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|. [TosicHUTEJIbHAA 3AMMKUCKA

1.1. Pabouasi mporpamMma JUCHMIUIMHBI «J/leji0OBble KOMMYHUKAILUN»
pa3zpaboTaHa B COOTBETCTBUU C (peJepalibHbIM IOCYJapCTBEHHBIM 00pa30BaTEIbHBIM
ctanaapTom Beiciiero oopazosanus (OI'OC BO) nanpasnenus noarorosku 38.03.02
MeHeKMEHT, YTBEPKIEHHOTO MpHUKa3oM MuUHUCTEPCTBOM 00pa3OBaHUs U HAyKd
Poccuiickoit penepauuu ot 12 auBaps 2016 r. No 7; @enepanbHbiM 3akoHOM «O0
oOpazoBanun B P®» ot 29.12.2012 No 273-®3; HOpMaTUBHO-IIPABOBBIMU
JOKYMEHTAaMH, PErjlaMeHTUPYIOIMMHU o0pa3oBaTenbHblid pouece B KI'TIY um. B.II.
ActadpbeBa 1O HampaBIeHHOCTH (mpoduiro) o0pa30BaTEIbHOM MPOrpaMMbl
MeHepKMEHT OpraHM3aluy, OYHOI/3a04HOM (opMbl OOyYeHHsT B HMHCTUTYTE
ncuxosoro-nenarornyeckoro oopazosanuss KITIY wum. B.II. AcradreBa ¢
NPUCBOCHHUEM KBalu(pUKaIuu OaKaiaBp.

JlucuumuinHa OTHOCUTCS K 6a30BOM YacTH yueOHOTO TUIaHa.

1.2. TpyaoeMKkocTb IMCHUILIMHBI «/[e10BbIe KOMMYHHUKAIIMU» COCTABIsET — 3 3.€.
(108 gacoB) mpu 3ao0uHoi Gpopme oOyuenusi. KontakrHas pabora c mpernojaaBaTesieM
cocrtaBiseT — 12 yacoB. CamocrosiTenbHasi paboTa CTyIEHTOB cocTaBisieT 92 yaca.

1.3. Ileab u3ydyeHMs AMCUMIVIMHBI — ITOATOTOBKAa OakajlaBpa K IPaKTHYECKOM
NEATENBHOCTH B YAaCTH JEJIOBBIX KOMMYHMKAIMHd B IIPOLIECCE YIPaBICHUS
OpTraHU3aIUEH.

3agauu:

- ChopmupoBaTh HaBBIK JUATHOCTHPOBAHUS (OPM JIETOBOTO OOIICHMS, OCHOBHBIX

IICUXOJIOTUYECKUX OCOOEHHOCTEW [enoBOil Oecelpl, JEJIOBBIX IIE€PErOBOPOB,

JTUCKYCCHI, COOpaHWM M COBEIaHUM, TpUEMa IMOTYNHEHHBIX, OOIIESHUSI C KOJUIeTaMHu

Y HAYaJIbHUKOM, ITyOJINYHBIX BBICTYIUICHHUM.

-  CdopmupoBaTh IOHHMMaHHWE TEXHOJOTHH MEXKIWNYHOCTHOH HW TPYIIIOBOM

KOMMYHUKAIIUM U METOJOB IIOBBIIICHUS B3aUMONOHMUMAaHUS MPU OCYILIECTBICHUU

KOMMYHHUKALIUH.

- CdopmupoBaTh yMEHHE BECTH JeJIOBble Oeceiapl, JAENOBBbIE MEPETOBOPHI,

COBEIIIAHUS;



1.4. OcHOoBHBIE pa3/e/ibl COAEPKAHUSA

Monyns 1. OGuieHne kak couuaibHO-IICUXO0JIOTHYecKast MpoodiieMa

Monyns 2. BepOanbHble cpecTBa A€I0BOM KOMMYHUKAIIUN

Monynb 3. HeBepOanbHbie cpeACTBA JEI0BON KOMMYHUKAIIUU

Monyns 4. Ilcuxonornyeckue mpoOIeMbl TIETOBBIX KOMMYHUKAIIHHA
Mopyns 5. JlenoBas 6eceqia kak oCHOBHasi (popma J1eJI0BOro OOIIEHUs

Moayns 6. Ilcuxonorudyeckue acnekTbl IEPErOBOPHOTO Mpolecca

Monyns 7. JlenoBble COBEIIaHMS U COOPAHHUS.

1.5. Ilnanupyembie pe3yabTaThbl 00yUeHMUSI.

B XO0AC M3YUYCHUA NUCHUIIIINHBI ((I[CJ'IOBBI@ KOMMYHUKAIIUN» OCYHICCTBIIACTCA

dbopmupoBaHue CIACAYIONINX KOMIIETCHITUMN:

OIIK-4:
BBICTYILJICHMUS,

MEPCIUCKY U NMOAACPKHUBATD JJICKTPOHHBIC KOMMYHUKAITUH.

BCCTU TMCPCTOBOPHI,

COBCIIAHUS,

CIIOCOOHOCTh  OCYIIECTBIISATH JIEIOBOE OOIIEHHE U MyOJIMYHbIC
OCYIIECTBIIATh JIETIOBYIO

3agaum ocBOCHUS IlinanupyemMblie pe3yJbTaThbl 00yUeHHUs 110 Koz
JMCHMILINHBI AUCHMILTHHE (IECKPUNTOPHI) pesyiprata
o0y4eHust
(KOMneTemmﬂ)
Cdopmuposath 3HaTh: 0COOEHHOCTH BepOaTbHON 1 OIIK-4
MIPEACTABJICHHS 00 HeBepOaTbHON KOMMYHHKAIIAH.
yYIpaBICHUU
KOMMYHHUKAIUSIMH KaK YMeTb: onpeaensaTs, PyHKIIMH U BUIBI
WHCTPYMEHTOM KOMMYHUKAaIUH.
yIpaBJIeHUS - -
O6IIECTBEHHBIMHU BiageTs: TexHOJIOrMEN NOCTPOECHUS AEIOBOI
OTHOIIECHUSMH (TTa0JIHK KOMMYHHKALIHMH.
PHUJICHIITH3) KaK
CaMOCTOSITEIbHON
KOMMYHUKaTUBHOU
CUCTEME
Cdhopmuposath 3HaTh: 0COOEHHOCTH AenoBoil komMmyHukaumu. (OITK-4
MMOHUMAaHHE TEXHOJOTUM YMeTb: TMarHoCTUPOBATH (POPMBI JICTIOBOTO
MEKIJIMYHOCTHOU U 0OIIIeHHsI, OCHOBHBIC IICHXOJIOTMYECKUE
rpyHIoBOM 0COOEHHOCTH JCIIOBOM OeceIbl, IeTOBBIX
KOMMYHHUKaIUU U MIEPErOBOPOB, TUCKYCCU, COOpaHUii U
METOJIOB MOBBILLIECHUS COBEIIIaHUH, IpUeMa IO TYMHEHHBIX, OOIIEHHUS C
B3aMMOIIOHUMAaHUS [IpU KOJUJIETaMH U HAYaJIbHUKOM, ITyOIMYHBIX
OCYIIECTBIIEHUHU BBICTYIIJICHU .
KOMMYHUKAaIUH. BnageTs: KOHTpoJieM MpOSIBICHUS
TEMIIEpAMEHTA U XapaKTepa JUYHOCTH B
JICIIOBBIX KOMMYHHUKALIUSIX, ICUXOJIOTHUYECKUMU
IpUeMaMHy BIUSHUS Ha MapTHepa U crioco0amMu
3allIUThl OT MAHUMYJISIUN B I€ITOBBIX
KOMMYHUKAIUSX.
CdhopmupoBaTth ymMeHHE 3HaTh: ompejeneHue, QYHKIUU U BUIBI OIIK-4




BECTH JICJIOBBIE Oece/ibl, KOMMYHMKAIUH.

JIEJIOBBIE I1EPETOBOPHI, YMeTh: pacno3HaBaTh 0COOEHHOCTH J€JI0OBOM

COBEILIAHUS; KOMMYHMKAIIH.
Brnanets: popmaMu mpoBeneHus JeT0BOTO
0OIIeHNs, OCHOBHBIMHU TICUXOJIOTHUECKUMHU
0COOEHHOCTSIMU JI€JI0BOM Oece/Ibl, IEPErOBOPOB,
JIMCKYCCHIA, COOpaHUi U COBEUIaHUH, TpHEeMa
[OTYMHEHHBIX, OOLIEHUS C KOJUIEraMH U
HAYaIbHUKOM, ITyOJIMYHBIX BBICTYILICHUH.

CdopmupoBathb 3HaTh: cpeACTBa U METObl icuxonoruueckoro  (OITK-4

MIPEACTABJICHHS 00 BO3/ICUCTBUSI.

yIpaBiIeHUU

KOMMYHHKAIUSIMU KaK YMeTh: IpUMEHSATh TEXHOJIOTUN

UHCTPYMEHTOM MEXJIMYHOCTHOM U IrPYNIOBON KOMMYHUKALUU

yIpaBiIeHUs 1 METOJIaMU MOBBIIIEHNS B3aUMOIIOHUMAHHUS

00L1ECTBEHHBIMU IIPH OCYIIECTBJIEHUH KOMMYHHUKAIIHH.

OTHOIICHHUSAMH KaK Bnagers: aHanu3o0M U MPOEKTUPOBAHUEM

CaMOCTOSATENILHON MEXJIMYHOCTHBIX, TPYIIIOBBIX U

KOMMYHHKaTHUBHOM OpraHU3aIMOHHBIX KOMMYHUKAIIUH.

CUCTEME

Cdopmuposats 3HaTh: MCUXOJOTHYECKUE ACTIEKTHI MPU OIIK-4

Mpe/icTaBIeHUs 00 MIpe/ICTaBJICHUH HHPOPMAIUH.

yIpaBiIeHUN YMeTh: BecTH JienoBble Oeceibl, AeI0BbIe

KOMMYHHUKaIUSIMH KaK MIEPETOBOPHI, COBEIIAHNUS.

HHCTPYMEHTOM Brnaners: pacno3HaBaHHEM CTEPEOTHIIOB IIPU

yHpaBJieHUS BOCIPUATHH ApTHEPA B KOMMYHHUKAILIUH.

0OI11eCTBEHHBIMU

OTHOLIEHUSIMU KaK

CaMOCTOSITEIIBHOM

KOMMYHHUKaTUBHOMN

cucreMe

1.6. KoHTpouab pe3yjbTaTOB OCBOCHHSI JUCIUIIMHBI

B xone wu3yuyeHus IOUCHUIUIMHBI HMCHOJIB3YIOTCS TAKUE METOAbl TEKYLIEro
KOHTPOJISI YCIIEBAEMOCTU KaK YCTHBIA OINPOC, COCTABJIEHUE KOHCIEKTAa, PEIICHHE
CUTYallMOHHBIX 3aJlay, MOATOTOBKA U BBIMOJIHEHUE MUCHbMEHHBIX pa0OT, HAMMCAHUE
pedepata. Dopma MPOMEKYTOUHOTO KOHTPOJIS — 3a4ET;

OueHoYHBIE CPEACTBA PE3YIHTATOB OCBOCHUS TUCIUILUIMHBI, KPUTEPUU OLIEHKU
BBIMIOJIHEHUS 3aJlaHUM TpeAcTaBieHbl B pazaene «DoHAbl OLEHOYHBIX CPEACTB AJIS
MPOBEJECHUS MPOMEKYTOUHON aTTECTAlMW»: YCTHBIM OMpPOC, HANMCAHUE KOHCIIEKTA,
pelIeHrne CUTYAllMOHHBIX 3ajJlad, MOATOTOBKA W BBINOJHEHHWE MHCHbMEHHBIX PadoT,
HanucaHue pedepara, J0KIaaa.

OcBoeHME TUCIUIUIMHBI 3aKaHYMBAETCS 3aUETOM ;

1.7. Ilepeyenb 00pa3oBaTeNbHBIX TEXHOJIOTHH, WCIOJb3yeMbIX NPH

OCBOCHHUM NUCIHUIIJINHBI:



CoBpemMeHHOE TpaJuLIMOHHOE 00ydeHue. B mpouecce oCBOEHUS TUCUUIIINHBI
HCIIOJIb3YIOTCS pa3zHooOpa3HbIe BU/IbI NeATENbHOCTU oOy4arommxcs,
OpraHu3alrdoOHHbIE (POPMBI U METO/Abl OOYUEHHUA: JEKIUU U NPAKTUUECKUE 3aHATHUSA,
CaMOCTOSITEIbHAS, WHAMBHAyalbHas WU TpynnoBas (OpMbl OpPraHU3alUU Y4eOHOU
JEeSTENbHOCTH. OcBoenue JUCHUTIIMHBI 3aKaHYMBAETCS 3a4€TOM.



Il. Opranu3zannoHHO-MeTOANYECKHE JOKYMEHTBI

TEXHOJIOI'MYECKAS KAPTA OBYUEHUSA JUCIHUIIJIMHE

I[eJ'IOBLIe KOMMVHUKAaIIUN
(HaMMEHOBaHME TV CLIUTIIMHBI)

AJ1s1 00y4aomuxcsi 00pa3oBaTeIbHON MPOrpaMMbl
38.03.02 MeHex:KMeHT, HANIPABJEHHOCTH (MPO(uJIbL) 00pa3oBaTe/ibHOI NporpaMMbl MeHeTKMEHT
opranu3zanuu (OpraHu3anuu Typu3mMa)

(HampaBiieHUE ¥ YPOBEHB MTOATOTOBKHY, MK (P, TPOQUIIb)

10 3204HOI1 popme 00yUeHUsT
(o6mrast Tpy10€MKOCTh 3 3.€.)

Bcer | AynuTopHbIX 4acoB
0 Bueayauto
HanmenoBanue nmabop YA
P — 9aco | Bce cemmuHa | PHBIX Conepxanue dopmbl
’ B ro poB . 4acoB BHEAyJIMTOPHOM pabOThl | KOHTPOJIS
pas3aenos, TeM pabot
Monaynsb 1. [Tposepka
OO1ieHue KOHCIIEKTa
KaK IToaroroska xKoHcIiekTa |’
00CYyXIeH
COIIMAJIBHO- 2 1 - 20 1o TeMaTuKe pasnena 1. e
[ICUXOJIOTHYE KTIOYEBBIX
CcKas BOIPOCOB
npoOemMa pazzerna.
3acinymuB
Monyns 2. e
BepbanbHbie JOKIIAIOB,
cpenacTsa 5 1 i 12 [Toarororka pedepatoB | oOCyxIeH
b1 (S (0):10)7 10 TEMaTHKe pasjiena 2. | ue
- TeM
paszerna.
3aciyuuB
Monayns 3. e
HegepOanbu JOKITAJIOB,
bI€ CpeaCcTBa 9 1 i 12 [ToaroroBka pedepatoB | oOcyxeH
JIEJI0OBOM 10 TeMaTHKe pazziena 3. | ue
KOMMYHHKAI] KITFOUEBBIX
TEeM
17054
paszerna.
Monayns 4.
ITcuxomorny TMposepka
CCKHC P u
eIIeHUE
POOITIEMBI 2 1 - 10 o0CyxIeH
CUTYaI[HOHHBIX 33/1a4.
JIEJIOBBIX ue
KOMMYHHKAII PCIICHUH.
15051
Monayns 3. [TpoBepka
€JIoBasd o u
A 2 1 - 12 Pemenue keicos.
Oecema Kak o0Cyx)IeH
OCHOBHas nue




dbopma pELIEHUIA.
IEIIOBOTO
0011IeHUSA
Monayinsb 6.
IIcuxonornu -
BCPK:
€CKHue IToaroroBka KOHCIEKTA POBCpKa
1 12 KOHCIIEKTA
ACIEKTHI 1o TeMaTUKe pazjena 6.
IIEPEroBOPHO
ro mporiecca
IIpoBepka
Mopyns 7. -
€JIOBBIC . 00c eH
Al 1 12 Pemenne kelicos. yHA
COBCIIIAHUA U ne
cobpanus. PCIICHHH.
Bcero yacos: 108 | 12 92

2.2. Conepxanue OCHOBHBIX Pa3/1ejiOB U TeM TUCHUIINHBI

HucuunianHa «/leaoBble KOMMYHUKaLUU» oOecreurBaeT 00pa3oBaTebHbIE HHTEPECHI

JUYHOCTH OakanaBpa, ooyuaromierocs no gannou OTIOIL.

,HI/ICLII/IHJ'II/IHa YAOBJICTBOPACT Tp€6OBaHI/I}I 3aKa34YMKOB BBIITYCKHUKOB YHUBCPCHUTCTA I10

nanHou OITOIT B X TOTOBHOCTH K MPAKTUYECKOU €S TEIbHOCTH.

Monyias 1. O01eHne Kak COlMAJIBLHO-TICUX0JOTHYecKasi MpodJieMa

OO6mieHne Kak coIMaldbHO-TICUXOJIorHYeckass mpobnema. Ilorstue «OOmeHue»,
«koMMyHUKalus». CTpyKTypHbIE KOMIIOHEHTHI oOmieHus. IlepuentuBHas cTopoHa
obmenns. KoMMyHUKaTHBHas CTOpOHA oOmieHus. VMHTepakTHBHaAsh CTOPOHA OOIICHUS.
Buner oOmenus.

MonyJab 2. Bep6aabHble cpeAcTBa A€J10BO KOMMYHUKALNH.

Peur xak wucrounuk wuHpOpManuu. PeueBbie cpeactBa oOmeHus. DakToOpHI,
OoOyCIIOBIMBAIOIINE PEYCBOE IMOBEICHHE W B3aUMOIIOHMMAaHHE: KOMMYHUKATHBHAs
KOMIIETEHTHOCTbD, COLMAIBHBIE POJIM, KOMMYHUKATUBHBIA KOHTEKCT, KOMMYHHUKATHUBHAS
YCTaHOBKA, ATHOKYIBTYpHbIE 0COOEHHOCTH. OQuIMaibHO-IEI0BOM CTUIb KaK OCHOBA
JNEJTOBOM KOMMYHHKAlMU. YMEHHME CHyllaTb. [EXHUKA aAKTUBHOTO CIYyIIAHHUS:
MPEUMYIIECTBA, HENOCTATKU, TPYAHOCTU. BepOaibHble W HEBepOalbHbIE CpPEACTBa
JIeNOBOM KOMMYHHUKaIuu. PeueBbie cpenctBa obmieHus. DakTopsl, 00yCIOBIMBAIOIINAE
pEUYEBOE MOBEICHUE U B3aMMONIOHUMAaHNE. TeXHUKU aKTUBHOT'O CIIYLIAHHUS.

Monyas 3. HeBepOasibHble CpeACTBA 1€J10BOIl KOMMYHHKAIIMH.



Jlexuus 3. Ilpupoma u TuUmosnorus HeBepOadbHOM KoMMyHMKanuu. HeBepOanbHbie
cpeacTBa obmieHuss u ux Qynkuun. Co3HaTENBbHOE U OECCO3HATENIHLHOE B HEBEPOAIbHOM
ITOBEJICHHM. [Ipobnema WHTEpIpETALUN HeBepOaATbHON uH(popManuu.
[lapanuHrBUCTHYECKAs] M SKCTPAJUHIBUCTUYECKAs CUCTEMBbI 3HAKOB. I[Ipokcemuka kak
HayKa O IMPOCTPAHCTBEHHOM M BpPEMEHHOW opraHuzanuu ooOmeHus. OpraHuzanus
MPOCTPAHCTBEHHOM Cpelbl B JIEJIOBOM KOMMYHUKalUWW BusyanbHas COCTaBIAOIIAs B
MEXJIMYHOCTHOM oOuieHuu. HeepOanbHble cpeacTBa oOOHIEHUA M HMX  (QYHKIHH
[Ipo6nema wuHTepnperauun HeBepOanbHOM uH(OpMmanuu. [lapanuHreucruueckas u
AKCTPAIIMHTBUCTHYECKAS] CUCTEMbBI 3HAKOB
Monayas 4 . Ilcuxonorudeckue npodJieMbl AeJIOBbIX KOMMYHH KA

KoMMmyHuKanuss Kak COLMAIbHO-TICUXOJIOTUYECKUA MEXaHM3M B3aUMOJICHCTBUSA B
npodeccHOHaIbHON JesATebHOCTH. MexXaHU3Mbl BO3ACHCTBUSL B Mpolecce OOIIeHUS.
B3aumononnmaHnue Kak OCHOBA U LI€Nb JI€JIOBOr0 OOIIEHUsl. YPOBHU MOHUMaHuA. Poib
CYITECTUM U KOHTPCYITECTHM B Ipouecce oOmeHus. «M30eranue», ~aBTOPUTETHOCTHY
Kak criocoObl KOHTpcyrrectuu. [lcuxonoruyeckue, SMOIMOHATIBHBIE U T.I1. Oapbephl.

Monyas 5 JlesioBas 6ecea Kak OCHOBHas1 (popMa /1eJ10BOT0 OO IIEHUS

Tpaguumonusie ¢Gopmbl  AenoBod KomMMyHHKauuu. JlemoBass Oecema Kkak —camast
ucnoib3yemas opma nemoBoro obOmienus. Bunbl nenoBbix Oecell ¥ OCOOCHHOCTH HX
opraHuzanuu 1 nposeaeHust TexHosnorus kaapoBbix Oecen. TenedoHHBIN pa3roBop Kak
Pa3HOBUIHOCTH JIETIOBOM Oece/bl, €r0 OCOOCHHOCTH M OTIWYMs MO BeneHuo. OCHOBHbBIC
PUHIIMITB BEJIEHUS JIEJIOBBIX Oece].

Monyasb 6. Ilcuxosioruyeckne acneKThI MEPEeroBOPHOro mpoiecca

[TeperoBopel, oCHOBHBIE TOHATUS. [IpuHUMIBEI TOBeNeHUs Ha TeperoBopax. Kadecrtsa,
HeoOxoauMble meperoBopiiuky. IlogroroBka k meperoBopam. CTaauu MeperoBOPHOTO
nportecca. CriocoObl B3auMOIEUCTBHS B neperoBopax. CTpaTeruu moBeJEHUs B 1EJIOBBIX
neperoBopax. MaHUMyJSKMY B OOIIEHUH U UX XapaKTEPUCTUKH.

Monayasb 7 . lenoBble coBemanus u coopanus. IlyGiuvHbie BHICTYIJIEHUS B J1€J10BOM
o01IeHnH.

JlenoBbie coBemnanus Kak ¢popma JenoBoro oOmieHus. MIHHOBanroHHbIE (POPMBI A€I0BOM
KOMMYHHKAIIMHU: Tpecc-KOHpEepeHnus, Topru, mnpeseHTanus. l[Ipecc-kondepenmus, ee
MOJITOTOBKA W MpoBeaeHue. [Ipe3eHTanus, ee CMbICI W Ha3HAYeHHWE. J[MCTaHIIMOHHOE
OOIlICHHE C HCIOJb30BAaHUEM COBPEMCHHBIX TEXHHUYECKHUX CPEACTB KOMMYHHKAIIHH
[IpaBuia opraHu3anyu 1 MPOBECHUS WHHOBAIIMOHHBIX (DOPM JIeTTOBON KOMMYHHKAITHH.
Nmumx kak cpeactBo jaenoBoi komMmyHukainuu CamomnpeseHtanus. IloarotoBka
BBICTYIJICHUIO: ayJUTOPUS, ayJUOBU3YAIbHBIE CPEACTBA, MAaTEPUAIBI, TEKCT. UTO HYXKHO
3HaTh MPH MOJATOTOBKE BU3YaJbHBIX CpeAcTB. Kak caemath TEKCT CBOErO BBICTYIUICHHS.
OCOOCHHOCTH JIEKCUKH, CTHJISI W3JI0KEHUS, HCIIOJIB30BAaHMS ITUTAT, MPHUMEPOB M T.II.



Texuuku BeicTyIUIeHUSI. OCOOEHHOCTH BBICTYIUICHUS B OOJIBIIINX U MAJIBIX ayIUTOPHUSIX.
Monyab 8. @opMbI MUCbMEHHBIX /1€JI0BbIX KOMMYHUKALUIA.

JlenoBoe mnucbMO Bupapl, CTpyKTypa M HPUHLHIBI COCTABJIEHHUS JEJIOBBIX ITHCEM.
Od¢uunaneHplii nenoBoil ctuib. IIpUHIMIBL cOCTaBieHHsS AETOBBIX HUcEM. OTYETHI.
NPEVIOKEHAsT W UX  pa3HoBUAHOCTH. CTpykTypa oOTYeTa W IPUIOKEHHUS.
CrpykrypupoBanue tekcta. Conepkanve u BUIbl pe3tome OcoOeHHOCTH O(UIIMATBHO-
nenoBoi peun. Knaccudukamus nenoBeix mnuceM. [lpaBuna odopmiieHHs €T0BBIX
[IOCJIaHUM.

Moayib 9 KoHQIHMKTBI B 1eJ10BbIX KOMMYHUKALHMSX

KoH(}muKTBI B J€MOBBIX OTHONICHMSIX, UX MPUYUHBI U pa3HOBUAHOCTH. CTpyKTypa
koH(pukTa. OOBEKTUBHAS U CYOBEKTHUBHASI COCTaBIIAIOIIME KOHGIUKTOB. [luHamuka
koH(pukTa. KymynsatuBHbIl Xapakrep KoH@uukTa. OCHOBHBIE MOJENH KOHQIMKTA.
CrnocoObl paszpemieHus KOH(PIUKTOB. CTHIM MOBEIEHUS B KOH(JIUKTHBIX CUTYalHsX.
Bo3moxxHocTH HamnpaBieHusi KOHGIUKTHOM cutyanuei. [lpenynpexaenne KOHPIUKTOB.
VYropaBnenueckass M KOpHOpaTUBHAs A3THUKAa B YCIOBUSX KOH(uukTa. COBpeMEHHbIE
HOPMBI U 3TaJIOHBI YIIPABIECHYECKOT O B3aUMOICHCTBUS.



2.3. Meroanueckne peKOMEeHIALMHU M0 OCBOEHHUIO TMCIUNIIMHBI
«/le1oBble KOMMYHHMKALUW» IS 00yYAIOIUXCH OCHOBHOM NpodeccuoHaIbHOM
o0pa3oBaTeJIbHOM NPOrPaAMMBbI
Hanpasnenne noarorosku 38.03.02 MeHe1)KMEHT,
HAIpaBJICHHOCTH (Ipoduiib) 00pa3oBaTEIbHON MPOrpaMMBbI
MeHeKMEHT Opranu3anuu (OpraHu3aluy Typu3ma)

Pabora ¢ TeopeTH4ecKUM MaTepHaIoM

BaxxHoe wmecTo B OCBOGHMM Martepuaia Mo Kypcy «JlenoBble KOMMYHUKAIIA
OTBOJUTCSl CAMOCTOSITEIbHOM paboTe CTYIAEHTOB BO BHEAYAMTOPHOE BPEMSI C MaTE€pUAJIOM,
U3JIOKEHHBIM B PEKOMEHJYEMON JHUTEepaType U HHTEPHET-UCTOYHHMKAX, T.K. 0€3 3HaHUs
TEOPETHUYECKOr0 MaTepuaia HEBO3MOXHO BBITIOJTHEHUE MPOEKTHBIX 3aJlaHUi CBSI3aHHBIX C
pelieHrneM CUTYallMOHHBIX 3a/1a4.

JIJist ycrienrHoro OCBOEHHMSI Kypca BaKHO B Haydajie €ro OCBOEHUS BBIACIUTH OCHOBHBIE
TpeOOBaHus, 3aJa4d U POJIb 3HAHUM IO JIOTUCTUKE B OCYIIECTBICHHM ME€Aaroruueckon
NEeSATENbHOCTH W OpraHu3aluy Ipoliecca OO0y4YeHUss MO YIPaBICHUIO JIOTMCTUYECKUMU
mpoiieccaMy, B CO3JIaHUM YCIIOBUM JIJIsE TIOBBIIIEHUS YINPABICHUYECKONM  T'PaMOTHOCTH,
YIPaBIEHYECKON KYJIbTYPhl 00YUYaIOIIUXCS.

N3yuyenue xaxaoro pasiesia HauMHAETCSA C JICKIIMOHHOTO 3aHSTHS, 1IEJIbI0 KOTOPOTO
ABIIAETCS 00Ias OpPUEHTHPOBKA B OCBAMBAEMOM COJEpXKaHUHU. JIGKIIMOHHOE 3aHATHE
CIIOCOOCTBYET  BBICTPAaMBAHMIO CHUCTEMHOTO BHACHHUS pPacCMAaTpUBAEMOW MPOOJIEMBI,
OpHEHTAllMM B CYIIECTBYIONIMX MpoOJieMax, AaBTOPCKUX TMO3UIMSAX M TEKCTax s
CaMOCTOSATEIILHON TpopaboTKUu. B  COBpeMEHHBIX YCIOBUAX HMMEETCS JOCTaTOYHOE
KOJIMYECTBO HMCTOYHUKOB HWH(GOpPMAIUH, IMO3BOJSIOMMUX OOYUYAIOIMIMMCS CaMOCTOSITEIBHO
paboTaTh C U3y4aeMbIM TEOPETUYECKUM COJIEPKAHUEM.

[Tocne neKIMOHHOTO Kypca IJIaHUPYETCs TPOBEACHUE CEMUHAPCKUX 3aHATUMN 110 TEME.
PaGora Ha kaxaoM wu3 HUX TpeOyeT MpeaBapUTeIbHON TMOATOTOBKM OaKkalaBpoOB B
COOTBETCTBHH C MPEAJIOKECHHBIMU 33JaHUSIMU JJII CAMOCTOSITEIbHON PaOOTHI.

CamocTtosTenbHass paboTra SBISETCS HEOTHEMJIEMON M BaKHEHIIEH 4YacThio pabOTHI
OakanaBpoB, KOTOpasi OCHOBaHa Ha Oosiee MOAPOOHON MpopabOTKE M aHAJIU3Ee MaTEPHUAJIOB,
OCHOBHBIX BOIIPOCOB JIUCIIUILIIUHBI.

CamocrosiTenbHas paboTa MPOBOJAUTCSA C LIETBIO:

® CHCTEMAaTH3AIMH M 3aKPEIJICHUS MOTYYECHHBIX TEOPETUUECKUX 3HAHUN U MPAKTUYECKHUX
YMEHUM 00y4aronuxcs;

e yryOJeHUsS U paCIIUPEHUS TEOPETUICCKUX 3HAHUIA,

¢ (hopMHUpOBaHUS YMEHHUU UCIIOIH30BATh CIECIUATBLHYIO JINTEPATYPY;

® Da3BUTHS TO3HABATEIBHBIX CMOCOOHOCTEW W AKTMBHOCTH OOYYAIOIIUXCS: TBOPUYECKOU
WHUIIMATUBBI, OTBETCTBEHHOCTH U OPTaHW30BAHHOCTH;

e (hOopMHUpPOBaHUS CaMOCTOSTEIHLHOCTH MBINIJICHUS, CIIOCOOHOCTEW K CaMOpa3BUTHIO,
CaMOCOBEPIICHCTBOBAHUIO U CaMOpEaIU3alINH;

® DPa3BUTHS HCCIIEOBATEIILCKUX YMEHU.

CamocTosiTenbHas paboTta o0yyJaromuxcs CIIOCOOCTBYET Pa3BUTHIO
CaMOCTOSITEJIbHOCTH, OTBETCTBEHHOCTM M OPraHU30BAaHHOCTH, TBOPYECKOrO MOAXOJa K
pelieHuto npobiaemM yueOHoro u npo(eccuoHaabHOTO YpOBHSI.



B ywyeOHOM mporiecce BhICIIErO YUe€OHOTO 3aBENEHUS] BBIICIAIOT JIBa BHJA
CaMOCTOSITEIIbHOM paOOThL: ayOumopHasn u 6HeayOumopHas.

AynuTopHas caMOCTOsITelIbHAas paboTa MO JUCIMIUIMHE BBIIOMHIETCS Ha Y4eOHBIX
3aHATHUSX MO HEMOCPEICTBEHHBIM PYKOBOACTBOM MPENOAABATENS U MO €r0 3aJaHUSIM.

BueaynutopHas camocrostenbHas paOoTa  BBIIOJHSETCS CTYAEHTOM 71O 3GA0AHUIO
npenooasameiisi, HO 0€3 €ro HEMOCPEJACTBEHHOTO ydacTHs. BHeayauTopHas camMoCTOsTeIbHas
paborta sBisieTcs 00s3aTeNIbHOM ISl KaXI0T0 CTYACHTa, a €€ 00beM ONpeAeIsieTcsl yueOHbIM
TJTaHOM.

BueaynutopHasi camocTositenibHasi paboTa MO JUCHUITIMHE «JleloBble KOMMYHHKAIIID
BKJIIOYAET Takhe (OpMbI pabOThI, KaK:

- I3y4eHHEe MPOrpaMMHOTO MaTepualia JUCIUIUIMHBI (paboTa ¢ y4eOHUKOM U KOHCTIEKTOM
JICKITUH);

- U3y4eHHE PEKOMEHTYEMbIX JINTEPATYPHBIX HCTOUYHHUKOB,

- KOHCTIEKTHPOBAHUE NICTOYHUKOB;

- IOATOTOBKA MaTEPHAJIOB JUIsl aHAJIW3a CUTYalU;

- pa3paboTKa BOIPOCOB K JUCKYCCHUHU;

- paboTa co cIoBapsIMU U CIIPABOYHUKAMU;

- paboTa ¢ ANMEKTPOHHBLIMU HHPOPMAIIMOHHBIMU pecypcaMu U pecypcamu Internet;

- peleHre KeWCoB U CUTYallMOHHBIX 33]1a4;

- TIOITOTOBKA K SK3aMEHY.

KputepusiMu OLIEHKH pe3ylbTaTOB BHEAYAHTOPHOH CaMOCTOSATEIHHOW pabOTHI
CTYyJIEHTA SIBJISIOTCS:

- YpOBEHb OCBOEHUS yUeOHOTO MaTepuara,

- YMEHHME HCIOJIb30BaTh TEOPETUUYECKUE 3HAHMS TPHU BBIMOJHEHUU MPAKTHUYECKUX
3azay,

- MOJHOTA OOIIEYyYeOHBIX MPEACTABICHUHN, 3HAHUM U YMEHUH M0 M3y4yaeMoil Teme, K
KOTOPOI OTHOCUTCS AaHHasi caMOCTOsATeIbHas padoTa,

- OOOCHOBaHHOCTb W YETKOCTb U3JIOKEHHMsSI OTBETAa HAa TIOCTABJICHHBIA TIO
BHEAYJIUTOPHOM CaMOCTOSITEIILHOW paboTe BOIPOC,

- opopMIIeHHE OTYETHOT'O MaTepHaia B COOTBETCTBUU C M3BECTHBIMH WJIU 3aJaHHBIMHU
npernojaBaTeieM TpeOOBaHUSAMHU, MIPEABSIBISIEMBIMH K TIOJIOOHOTO POJia MaTepUaIaM.

DTarbl cCaMOCTOS TEILHON paOOTHI:
1. oco3nanue y4yeOHOM 3ajmauM, KOTOpas pemaeTcss ¢ TMOMOINBI0  JaHHOH

CaMOCTOSTEILHON pabOTHI;

2. 03HAaKOMJIEHUE C MHCTPYKIIMEH 0 €€ BBIIOJIHEHUY;

3. OCYIIECTBIIEHUE MPOIIECCa BBHIIIOJHEHHS paOOThI;

4. camoaHaJIu3, CAMOKOHTPOJIb;

S.mpoBepka paboT 0O0ydaromuxcsi, BBIACICHUE W pa300p TUMHUYHBIX MPEUMYIIECTB H
OIHOOK.

KauectBeHHOE M TiIyOOKO€ YCBOEHHE COJICpXKaHHUs y4eOHOM TUCIHUIUIMHBI TpeOyeT
M3Yy4YeHHS] MaTepuaia He TOJBKO 0 y4eOHUKaM M y4eOHBIM TTOCOOUSIM, HO U MCTIOJb30BaHNE
JIOTIOTHUTEIBHOMN JIMTEPATYPHI:

- M3y4YeHHUE KIIOYEBBIX MOHOTpaduil 3apy0e’KHBIX U OTEYECTBEHHBIX MCHUXOJIOTOB
Y TIeJIaTOT OB,

- BEJCHHE TIOJOOPKM TEOPETHYECKHX W HAYYHO-METOJUYECKHX MAaTepHalioB,



KOHCIIEKTOB CTaTeil, OMyOJMKOBAHHBIX B JKypHajlax Mo MpodieMaM -HKOHOMHUKUA U
MEHEI)KMEHTA;

- noAOOpKa, aHaIN3 KEeICOB;

- CHUCTEMATHYECKYIO paboty o BBITIOJIHEHUO WHIUBUTYaJIbHO-
OPUEHTHPOBAHHOTO TUIAHA U3YYCHUS NUCIIUIUIMHBI, HE OCTAaBJISIA €ro pealnu3aifuio Ha caMbli
MOCJIeTHUN MOMEHT Iepe] COOeceJOBaHUEM C MPEToIaBaTesieM.

[Touck OTBETOB Ha BOMPOCHI JJISI CAMOCTOSITEILHON pabOThl B HEKOTOPHIX CIydasx
MpeIojiaraeT HE TOJBKO H3YyUYEHHE OCHOBHOM W JOMOJHHUTEIBHOM JHUTEpAaTyphl, HO U
MPUBJICYCHUE JOMOJHUTEIBHON JUTEpaTyphl IO CMEXKHBIM JUCHUIUIMHAM, a TaKke
HCIIOJIb30BaHUE pecypcoB cetu MHTepHET, nH(POPMAIIMOHHO-CIPABOYHBIX U3AaHUN. 3aJaHus
JUTISl CAMOCTOSITETTIbHOM pabOThl TOTOBSITCS BHE ayAUTOPHOU PaOOTHI, SABJISIOTCS PECYPCOM IS
pabOTHI HAa MPAKTUYECKUX 3aHATUAX, & TAKKE TIPU BHITIOJHEHUH 3aJIaHHM.

Kontpons  pe3ynbTaToB  caMOCTOSITEILHOM  pabOThl  OOydYalONMIUXCS  MOXKET
OCYIIECTBIIITLCS B TIpeJieiiaX BPEMEHH, OTBEJICHHOTO Ha 00s3aTeIbHbIEC YUCOHBIC 3aHITHUS 110
JTUCHUIUIMHE Y BHEAYJTUTOPHYIO CAMOCTOSITENIbHYIO PaboTy 00ydaromuxcsl Mo JUCIUIIINHE,
MOKET MPOXOJUTh B MUCHhbMEHHOM, YCTHOM WJIM CMEIIaHHOM dopme.

CamocTtosaTenbHass paboTa TECHO CBsi3aHa C KOHTpojeM (KOHTPOJIb TakKXKe
paccMaTpUBaeTCsl KaK 3aBEpIIArONIUN ATall BBIMOJHEHUS CaMOCTOSTENbHOU PaboThl), Mpu
BbIOOpE BH1a ¥ (POPMBI CAMOCTOATEIILHOM Pa0OTHI CIIEYEeT YUYUTHIBATh (POPMY KOHTPOJIS.

@opMbI KOHTPOJIS PU H3YYE€HNH TUCIHIIMHBI «JICITIOBBIC KOMMYHUKAIIUWY:

- COCTaBJICHHE KOHCIICKTA,

- pelIeHe CUTYallMOHHBIX 3a]1a4,

- MOATOTOBKA JJOKJIA/IOB,

- IOATOTOBKA pedepaTos.

dopma MPOMEKYTOUYHOTO KOHTPOJIS — K3aMEH.

Opzanuzauus u pykoeoocmeo ayOumopHoil camocmoameabHol padomaol

AynutopHasi camMocTosiTelbHas padoTa MO AUCIUIUIMHE BBIMOJHACTCS Ha Y4eOHBIX
3aHATHX MO HETIOCPEACTBEHHBIM PYKOBOJICTBOM IMPEIMOAABATEINS U 110 €r0 33/IaHUIO.
OCHOBHBIMH BUAAMH ayJJUTOPHON CaMOCTOATEIHLHON paOOTHI SBISIOTCS:

® BLHINIOJHEHUE NPAKTUYECKUX pPAbOT MO METOAMYECKHM pEKOMEHAAIMsIM; pabdoTa ¢
JTUTEPATYPOr U APYTMMHU UCTOUYHUKAMH HH(POPMAIIMH, B TOM YHCIIE AIEKTPOHHBIMU;
® pEICHHUE CUTYAI[MOHHBIX 3a]1a4.

PaGota ¢ nurepaTypoil, IpyruMu HUCTOYHUKAMH HH(POPMAIHH, B T.4. JIEKTPOHHBIMU
MOXXET PEaM30BBIBATHCS HA MPAKTUUYECKHX 3aHATUAX. J[aHHBIE MCTOYHWUKH HH(pOpManuu
MOTYT OBITh MPEACTABICHBI HA OYMa)KHOM W/WJIM JJIEKTPOHHOM HOCHUTENSIX, B TOM YHCIE, B
cetn Internet. IlpenomaBatens Qopmynupyer 1enb pabOThl € JaHHBIM HCTOYHUKOM
uH(pOpMaINH, OTIPEICIIICT BpeMs Ha MPOPadOTKy TOKyMEHTa U (POPMY OTYETHOCTH.

Pemenue CcuTyallMOHHBIX 3aJad  HUCHOJB3YEeTCS HA MPAKTHYECKUX  3aHATHSX.
CuryarmmonHasi 3ajada JOJDKHA WMETh YETKYH (OPMYIUPOBKY, K HEW MOKHBI OBITH
MOCTABJICHBI BOTIPOCHI, OTBETHI HAa KOTOPHIE HEOOXOAMMO HaWTH W 00OCHOBaTh. Kpurepuu
OIICHKU TPABUJIBHOCTH PEIICHUS CUTYAI[MOHHOW 3aJa4ydl JOJKHBI OBITh W3BECTHBI BCEM
oOydJarommMcs U 00CYKIAI0TCS TIepe]] Ha4alioM €€ TIPOBEICHUS.

Opzanuzauusa u pykoeoocmeo 6HeayOumopHoil CamocmoameibHol padomol

BreaynuTopHas camocTosTenbHas paboTa BBIMOIHASTCS TO 3aJIaHUIO MPETNOIaBaTels,
HO 0€3 ero HEMOCPEACTBEHHOTO Y4aCTHSI.



[Ipu npenwsBieHUU BUAOB 3aJaHUN Ha BHEAYAUTOPHYIO CAMOCTOSITEIbHYIO DPaboTy
PEKOMEHIyeTCs UCIIO0Ib30BaTh nuddepeHnpoBaHHbBIMI MOJX 0/ K YPOBHIO
MOATOTOBJICHHOCTH oOyyarolierocs. [Tepen BBITIOJTHEHUEM BHEAYIUTOPHOU
CaMOCTOSITEIbHON pabOThI MpenoaaBaTedb MPOBOJIUT KOHCYJIBTAIIUIO C ONPEACICHUEM LIETU
3a/IaHusl, €r0 COJIEPXKAHHUS, CPOKOB BBIMIOJHEHUS, OPUEHTHUPOBOYHOIO oObeMa padoThI,
OCHOBHBIX TpeOOBaHUU K pe3yjbTaTaM padOThl, KPUTEPUEB OLEHKH, (POPM KOHTPOJIS U
nepeyHs JuTepatypbl. B mpoliecce KOHCyNbTallMd TpenojaBaTelb MNPEIYNpEexRIaeT O
BO3MOYHBIX TUITUYHBIX OIMNOKAX, BCTPEUAIOIINXCS ITPHU BHIMIOJTHEHUH 3aIaHU.

CamocTtosTenbHass paboTa MOXET OCYIIECTBISATHCS HWHIAUBHAYAJIbHO WK TPYIIaMU
o0ydJaromuxcs B 3aBUCUMOCTH OT II€JIM, 00beMa, KOHKPETHOM TEMAaTHKU CaMOCTOSITEIbHOMN
paboThI, YPOBHS CIOKHOCTU, YPOBHS MOATOTOBIEHHOCTH 00yUYarOIIUXCS.

Bunamu 3amanuii 11 BHeayAUTOPHON CaMOCTOSATENIBHONU PaOOThl MOT'YT OBITh:

- JUIsS  OBJIQJICHWS] 3HAHMSIMHU: 4YTEHHE TeKcTa (yuyeOHUKa, TEePBOUCTOYHHMKA,
JIOTIOJTHUTENIBHON JIUTEPATYpPhl); COCTABJICHUE IUIaHA TEKCTa; rpaduyeckoe n3o0pakeHHe
CTPYKTYpBI TEKCTa; KOHCIICKTUPOBAHKUE TEKCTA; BBIMMCKU U3 TEKCTa; paboTa CO CIOBapSIMHU
U CIpaBOYHUKAMU;, ydeOHO-UCCIeoBaTelIbcKas paboTa; WCIOJIB30BaHUE ayAauo- |
BUJI€03aMKUCeN, KOMITBIOTEPHON TEXHUKHU U THTEpHET- pecypcoB u Jip.;

- JUISL 3aKpeIIeHWs] U CUCTeMAaTH3allMM 3HaHWW: padoTa ¢ KOHCIEKTOM JICKIIUH
(oOpaboTka TekcTa); TOBTOpHas paboTa Haa y4eOHBIM MaTepuaioMm (ydeOHMKa,
NEPBOMCTOYHHUKA, JIOMOJHUTEIBHON JHUTEpaTyphbl, ayJAHO- U BHUJACO3AIUCEH); COCTaBICHHUE
IlaHa U TE3HWCOB OTBETA; COCTABJICHUE TaOIuIl, peOyCcoB, KPOCCBOPIOB, TJIOCCAPHS IS
CUCTEeMaTH3allud Y4yeOHOro Marepualia;, HW3y4YeHHUe CIOoBapeil, CIpaBOYHUKOB; OTBETHI Ha
KOHTPOJIbHBIE  BONPOCHI;  aHamuUTU4Yeckas  oOpaboTka  Tekcta  (aHHOTHpPOBAHHE,
penieH3upoBanue, pedepupoBaHre, KOHTEHT- aHAIW3 U Jp.); MOATOTOBKA COOOIIEHUH K
BBICTYIIJICHUIO Ha CEMHUHape, KOH(EpeHIMH; TMOAroToBka pedepaTroB, HIOKIAIOB;
cocTaBjeHue oubamorpaduu, 3aJaHUi B TECTOBOM opMe | JIp.;

- it OpMUPOBAHUS YMEHUI: PEelIeHHE 3a/1a4 U YIPaXHEHUN 1o 00pasily; pelieHue
BApUATHBHBIX 3a/lad W YOPAKHEHMH;, COCTABICHHWE CXEM; pEIICHHE CHUTYallMOHHBIX
(mpodeccroHaNbHBIX) 3a7a4; TMOJATOTOBKA K POJEBBIM UIpaM; TMPOCKTUPOBAHUE U
MOJIETUPOBAHKE PA3HBIX BUIOB M KOMIIOHEHTOB MPO(PECCUOHATILHOMN JACSITEIBHOCTH U JIP.

Jlns  obecriedeHWs BHEAYIUTOPHOM CaMOCTOSATEIIBHOM pabOThl 10 JHUCIUILINHE
npernojaBaTeieM pa3paldaTbIBaeTCsl IMepeyeHb 3aJaHui JUIsl CaMOCTOSITEIBLHOM paloTHhl,
KOTOphI HeoOXxomuMm st 3(PGEKTHBHOTO YIpaBiICHUS JaHHBIM BUIOM Y4eOHOU
JESATEIBHOCTH 00 y4aroIInXCsl.

[IpenogaBatenb OCYIIECTBISIET YIIPABICHUE CAMOCTOSATEILHON paboOTOM, PEryaupyeT ee
o0beM Ha OJHO YydeOHOE 3aHSATHE W OCYHISCTBISET KOHTPOJb BBHITIOJHEHUS BCEMHU
oOydarommmucs rpynmbsl. J{ns ymobcTBa mpernogaBaTesib MOXKET BECTH BEIOMOCThH ydyeTa
BBITIOJTHEHUS CaMOCTOSITEIbHOM pPabOThl, YTO TO3BOJISET OTCIECKUBATH BBIIOJTHEHHE
MUHHAMYMa 33JIaHil, HEOOXOIUMBIX JIJISl OMTyCKa K HTOTOBOW aTTECTAIlUU IO TUCITUTIIIUHE.

B mpomecce camocrosTenbHONW pabOTHl  OOydYarOImMUCS MPUOOpETAaeT HABBIKH
CaMOOPTaHM3AIMH, CAMOKOHTPOJS, CaMOYMpAaBICHUS W  CTAHOBUTCS  aKTUBHBIM
CaMOCTOSITEIIbHBIM CYOBEKTOM yUeOHOM NeITeTbHOCTH.

OOy4aromuics cCaMOCTOSITENIFHO OMPEACIIACT PEKUM CBOCH BHEAyIUTOPHOU pabOTHI U
Mepy Tpyda, 3aTpauyMBaeMOro Ha OBJAJCHUE 3HAHUSMHU M YMEHUSAMH 110 KaXXJIOH
JTUCITUIUTMHE, BBITIOJNHAECT BHEAYJUTOPHYIO pPAabOTy 10 WHIAMBUAYaJbHOMY IUIaHY, B



3aBUCUMOCTH OT COOCTBEHHOM MOATOTOBKH, OI0/KETa BPEMEHH U IPYTUX YCIOBHM.
ExxenHeBHO  oOyd4aromuiicss JOJDKEH  yIENSATh  BBINOJHEHUIO  BHEAYAUTOPHOM
CaMOCTOSITETIbHOU PabOTHI B CPEJHEM HE MEHEE 2 YacoB.

[Ipy BBINOJHEHWN BHEAYIUTOPHOM CAMOCTOSITENIBHOW padOThl 0OyYaroUIUiicss HMMEeT
npaBo 0OO0palaTbCs K MPENnoAaBaTeNl0 3a KOHCYJIbTAllMEH C IeJIbI0 YTOYHEHUS 3aJlaHuf,
(GbopMBbI KOHTPOJISI BHIMOTHEHHOTO 3aJaHUS.

KoHTponbs pe3ynbTaToB BHEAYIUTOPHOM CaMOCTOATENIBHOW pabOThl 00ydYaroniuxcs
MOXET MPOBOAUTHCA B MUCHMEHHOW, YCTHOW WJIM CMEIIAaHHOW (opMe C Mpe/CTaBICHUEM
MPOJYKTa AESTEIBHOCTH 00YyUaIOUIerocs.

Memoouueckue pekomenoayuu K cOCmag1eHui0 KOHCneKma

Koncnekt — 310 cuctemaTuueckas, JOTUYECKH CBSI3HAS 3alUCh, OOBEAUHSIONIAS TIJIaH,
BBITTUCKH, TE3UCHI WM, TIO KpailHEN Mepe, IBa U3 ITUX TUIIOB 3aMHUCH.

B KOHCHEKT BKJIIOYAIOTCS HE TOJBKO OCHOBHBIC IIOJIOKE€HUS, HO M JOBOJBI, HX
000CHOBBIBAIOINE, KOHKPETHBIE (PAaKThl U MPUMEPHI, HO 0€3 WX MOIPOOHOTO OMHCAHUS.

KoHcnekTupoBaHue MOXKET OCYIIECTBISATHCS TPEMS CIIOCOOAMU:

- IUTUPOBaHUE (TIOJIHOE WU YACTUYHOE) OCHOBHBIX TOJIOKEHUM TEKCTA;

- IepeJiaya OCHOBHBIX MBICJICH TEKCTa «CBOMMU CIIOBAMUY;

- CMEILIAaHHBII BapUaHT.

Bce BapuaHThI IpeanonaaraloT UCIOIb30BAHUE COKPAIICHUM.

IIpy HanMcaHUM KOHCIIEKTAa PEKOMEHIYETCS CIIeAYIoIIas Mocie10BaTeIbHOCTD:

- MPOAHAJIM3UPOBATH COJIEPKAHUE KAXKIOro (pparMeHTa TEKCTa, BBIJEISAS OTHOCUTEIHHO
CaMOCTOSITEIbHBIE IO CMBICILY;

- BBIJICJIUTH U3 KaXKJJ0M YaCTH OCHOBHYIO MH(POPMAIINIO, YOpaB U30BITOUHYIO;

- OMMCAaTh BCIO BAXXHYIO JJIA TOCIEIYIOIIETO BOCCTAHOBJICHUS MH(QOPMAILUIO CBOUMU
CJIOBaMU WJIM UUTHUPYS, UCIIOJIB3YS COKpAILECHHUS.

Pa3zgenstor yeTeipe Bua KOHCIIEKTOB:

TekcTyanbHbld  (CaMblid  TPOCTOM) COCTOMT M3 OTACIbHBIX AaBTOPCKUX IIMTAT.
Heo0xonnmo TobKO yMeHUE BBIACHITh (Ppa3bl, HECYIIHE OCHOBHYIO CMBICIIOBYIO HArPY3KY.

DTO TMpEKpacHbI HCTOYHHUK JOCJIOBHBIX BBICKA3bIBAHUN aBTOpa U MNPUBOJAMMBIX UM
¢dakToB. TekcTyanpHBI KOHCIEKT HCIIOJB3yeTCs JUIMTENIbHOEe Bpems. HemoctaTok: He
AKTUBU3UPYET PE3KO BHUMAHUE U MaMSITh.

[I1aHOBBI — 9TO KOHCHEKT OTIEIbHBIX (PparMEeHTOB Marepuana, COOTBETCTBYIOIIUX
HA3BaHUSM IYHKTOB MIPEIBAPUTEIHHO pa3paboTaHHOTO MmaHa. OH yYuT MOCJIEI0BATEIBLHO U
YeTKO W3Jaratb CBOM MBICIH, paboTaTh HaJ KHUTOHM, 0000Ias coaep)KaHue €€ B
dbopmynupoBkax TaHa. Takoil KOHCIEKT KpaToOK, MPOCT M SCEH MO cBoeil (opme. 1o
JIeaeT ero He3aMEHUMBIM TIOCOOMEM TIPH OBICTPO MOATOTOBKE JOKIA/a, BHICTYIUICHUS.

CBOOOIHBIN KOHCIIEKT — MHANBUIYaJTbHOE U3JI0KEHHUE TEKCTa, T.€. OTPaKaeT aBTOPCKUE
MBICJIA Yepe3 Balle cOOCTBEHHOE BuieHUE. TpedyeTcs neranbHas mpopadoTKa TEKCTa.

CBOOOMHBIN KOHCHEKT TMPEACTABISET COO0OM CoYeTaHWE BBIMMCOK, IMTAT, WHOTA
TE€3UCOB, YaCTh €r0 TEKCTa MOXKET OBITh CHaO)KeHa INIaHOM. DTO HauOOJEe ITOJHOIEHHBII
BHJ] KOHCIIEKTA.

TemaTudeckuii KOHCTIEKT — M3JIOKEHUE WH(GOPMAIMK 1O OJHON TeMe M3 HEeCKOJIbKHUX
HWCTOYHHKOB.

CocraBlieHHE TEMaTHUYECKOTO KOHCIEKTa Y4YWUT pabdoTaTh HaJl TEMOW, BCECTOPOHHE



o0lyMbIBasi €€, aHalM3UPys pa3IUyHbIE TOUYKU 3PEHUS HAa OJAMH M TOT e Bompoc. Takum
o0pa3oM, 3TOT KOHCHEKT o0jerdaetr paboTy HaJ TEMOW MpH YCIOBUHM HCIOJb30BaHUS
HECKOJIbKUX UCTOYHHUKOB.

Kak cocTaBnaTh KOHCIEKT:

1. Onpenenure 1eyb COCTABICHNS KOHCIIEKTA.

2. 3anucaTh Ha3BaHHE KOHCIEKTUPYEMOTO MPOU3BEACHUS (WJIM €ro 4YacTh) U €ro
BBIXOJIHBIC JJAHHBIE, T.€. C/IeIaTh OUOIMOrpaduIecKoe ONMMCaHue TOKYMEHTA.

3. OCMBICIUTH OCHOBHOE COJIEPKAHUE TEKCTA, JBAYK/bI IPOUUTAB €TO.

4. YUwuras wm3y4yaeMbli MaTepuana B MEPBBIM pa3, MOAPA3JEIIUTe €ro Ha OCHOBHBIE
CMBICJIOBBIC YaCTHU, BBIJCISATE IIaBHBIE MBICITH, BEIBOJIBI.

5. Jlns cocTaBiieHHS KOHCIIEKTAa COCTaBbTE IIAH TEKCTa — OCHOBY KOHCIIEKTA,
chopMyIUpyHTE €ro MyHKThI ¥ ONPEETUTE, YTO UMEHHO CJIEAYeT BKIIOUUTh B KOHCIIEKT JJIs
PACKPBITUS KaXkJA0T0 U3 HUX.

6. Haubonee cyliecTBEHHbIE TMOJOXKEHUS HW3y4yaeMoOro Marepuana (TE3HUCHI)
MOCJICIOBATENILHO M KPAaTKO HW3JIOKUTE€ CBOMMM CJIOBAaMU WJIM TIPUBOJWTE B BHJE IIMTAT,
BKJIFOYAsi KOHKPETHBIE (DaKThl U MPUMEPHI.

7. CocraBisisi KOHCIEKT, MOXXHO OTJEJbHBIC CJIOBA M IIeJible MPEIOKECHUS IMHUCATh
COKpAIIIEHHO, BBIMTUCHIBATH TOJIBKO KJIFOUEBBIC CJIOBA, MPUMEHSTh YCIOBHBIE 0003HAYCHUS.

8. UToObl popMa KOHCIEKTAa KaK MOXKHO OOJiee HArjsiTHO OTpakalia €ro CoJepiKaHue,
pacnonaraiite a03anpbl  "CTyneHbkamMu'" TMOAOOHO TMyHKTaM M TOJANYHKTaM IUIaHa,
PUMEHSITE pa3HOOOpa3Hble CIIOCOOBI MOUEPKUBAHUS, UCTIONB3YHTE KapaHIalld U PyYKH
pa3HOro IBETA.

9. Ucnonp3yiiTe pedepaTuBHBIN croco0 u3noxkeHus (Hampumep: "ABTOp cuuTaer...",
"packpsiBaer...").

10. CobGcTBEHHBIE KOMMEHTAPUH, BOIIPOCHI, pa3ayMbs pacroiaraiiTe Ha MOJsX.

OdopmileHre KOHCTIEKTa:

1. KoHcniekTupysi, OCTaBUTh MECTO (IIMPOKHUE MOJIs) IJIs JONOJIHEHUM, 3aMETOK, 3alUCH
HE3HAKOMBIX TEPMUHOB U UMEH, TPEOYIOUTUX Pa3bICHEHHII.

2. llpuMeHsATH ONpENENEHHYIO CHCTEMY NOJYEPKUBAHUS, COKpPAIIEHUMN, YCIOBHBIX
0003HauYEHUH.

3. CobnronaTh mpaBuiia IIUTUPOBAHMS - IUTATY 3aKIIOYATh B KaBBIUKH, ABATh CCHUIKY
HA UCTOYHUK C YKa3aHUEM CTPAHUIIBI.

4. HayunTech MOJB30BAThCS [IBETOM JIJIsI BBIIETCHUS T€X WM MHBIX WH()OPMATHUBHBIX
y3JI0B B TEKCTe. Y KaXIOro I[BETa JOJDKHO OBITh CTPOTO OJHO3HAYHOE, 3apaHee
MpeayCMOTPEHHOE HazHaueHue. Hampumep, eciii Bbl MOJIb3yeTECh CUHUMU YEpPHUJIAMU IS
3aMrCcH KOHCTIEKTA, TO: KPACHBIM IIBETOM - MOAYEPKUBANTE HA3BaHUS TeM, MUIIUTE Hanboiee
Ba)KHbIE (HOPMYJBI, YEPHBIM - TOJYCPKUBAWTE 3arojOBKW MOATEM, maparpados, W T.I.;
3€JIEHBIM - JIeTIalTe BBIMUCKU IUTAT, HyMepyiTe Gopmyinsl u T.1. s BeineneHus 60IbII0N
YaCTHU TEKCTA UCIOJIb3YETCA OTYEPKUBAHUE.

Memoouueckue pekomenoayuu no peueHur) CUmyauuoOHHbIX 3a0ay

Taxoit BUJT caMOCTOSTEIPHON paOOThI HAPABIICH HA PA3BUTHE MBIITUICHUS, TBOPUECKUX
YMEHUH, YCBOEHWE 3HAHUMW, JOOBITHIX B XOJE€ aKTUBHOTO TIOMCKA M CaMOCTOSTEIIBHOTO
pelieHus npooyiem.

[Ipu penieHnn CUTyallMOHHOM 3a/1a4d HEOOXOIUMO:

1) npencTaBUTh pacCcy X AeHUE MO MOBOJY: HEOOXOIUMOCTH JAOMOJHUTENbHBIX JAHHBIX U



WCTOYHUKOB MX TMOJYYEHHsS; MPOTHO30B OTHOCUTEIBHO CYOBEKTOB W/UIW MPUYUH
BO3HUKHOBEHUS CUTYaIIHH;

2) HmpoAEMOHCTPUPOBATH YMEHUS HUCIONL30BaTh CUCTEMHBIA MOAXOJ], CUTYyaTHBHBIN
MOAXO0/, IUPOTY B3TJISI0B HA MPOOIIEMY;

3) MOATOTOBUTH TMpOTrpaMMy JEUCTBUM, HAMPABICHHYIO Ha pealM3allio, Hampumep,
AHAJTUTUYECKOTO METO/a PEIICHUS MPOOJIEeMbl: MPOaHATU3UPOBATh BCE OCTYIHBIE JaHHEIE,
MPEBpPaTUTh UX B MHQPOPMAIIUIO; ONPENSTUTh MPOOJIEeMYy; MPOSICHUTh U COTJIACOBATh IIEJH;
BBIJIBUHYTh BO3MOXHBIE aJbTEPHATUBBI; OIIEHUTh BAPUAHThI U BHIOPATh OJIUH U3 HUX.

Memoouueckue pekomenoauuu no HANUCAHUIO 00KIA0A

JlokJaax — BHUJ CaMOCTOSATEIbHOM pabOThI, UCIOJBb3YeTCs] B y4eOHOM M BHEydeOHOM
NeATeNIbHOCTH, CIOCOOCTBYET (OPMUPOBAHUIO HABBIKOB HCCJIEAOBATEIBLCKON palOoTHI,
pacuiupsieT To3HaBaTebHBIE MHTEPEChl, NpPUYyYaeT K HAaydyHOMY MblIUieHuto. [lpu
MOJATOTOBKE JOKJIaja MO 3aJaHHON TeMe ClielyeT COCTaBUTh ILJIaH, MOJ00paTh OCHOBHBIE
uctouHuku. Pabortasi ¢ MCTOYHMKAMU, BaXXHO CHCTEMATU3UPOBAThH TMOJYUYECHHBIE CBEICHUS,
cienaTh BBIBOJIBI M 0000meHus. K mgoknmany mo KpymHOW TeMe MOTYT MPHUBIEKATHCS
HECKOJIbKO CTYJICHTOB, MEXAY KOTOPBIMH PACHPEACISIOTCS BOMPOCHI BBICTYIIJICHUS.
CrtpykTypa 11000T0 J0KIa/1a MOKET ObITh MPEACTABICHA CIEIYIONIUM 00pa30oM: MOCTaHOBKA
npoOJIeMbl; CHUCTEMAaTHU3UPOBAHHOE W3JIOKCHHE OCHOBHBIX PE3YJIbTAaTOB €€ H3Yy4YCHUs
(HampaBjIeHUS WMCCJIEAOBAaHUN, OCHOBHBIC TIOJIOKEHUSI TEOPHUM, OCHOBHBIC HAyYHBIC
pe3yabTaThl (IOCTHKEHUS) B H3yuyeHUU (HEHOMEHOB, IMPOIECCOB, SBJIEHUM B paMKax
u3jlaraeéMoi TpoOJieMbl, CIOPHBIC WM HEW3YUYCHHBIE AacCIeKThl); BBIBOJBI W 0000IIEHUE
(pe3tome). YCTHBIE BBICTYIUIEHHUS — 3TO TO, YEMY HaJ0 00s3aTeNbHO yuuThed. JIumb oueHb
HEMHOTHE M3 HAc SBIAIOTCS OpaTopaMH OT MPHUPOIBI U, MPEeAOCTaBICHHBIE caMu ceOe, MbI
BHOCUM B HAlllM BBICTYIUICHUSI IyTaHUIly, HEHY)KHbIE MOAPOOHOCTH, U, B KOHIIE KOHIIOB,
CKyKy. DJTOro MOXHO H30€XaTh, €Clu CleJoBaTh HECKOJIbKMM MPOCTHIM MpaBUaM H
npuemam. He Haz0 *aneth BpeMEHU Ha MOJATOTOBKY YCTHBIX BBICTYIUICHMI: Balla Oyayiias
Kapbepa MOJKET 3aBHCETh OT TOTO, KaK Bbl YMEETE BBICTYNIAThb M NPEACTABIATH CBOU
pe3yibpTaThl. Xoporias paboTa JOCTOWHA TOro, YTOOBI €€ XOPOIIO JOJ0XKHUTh. | JTaBHAsI 1EIb
M000ro ToKIaza — AOHECTH A0 CIylIaTesed TO, YTO Bbl XOTUTE UM CKa3aTh. DTO O3HAYAET,
YTO BBl JOJDKHBI 3aBJAJIETh BHUMAHUEM AayJIUTOPUUM U HE OTHYTHYTh CIyIIaTeNedl HU
U30BITKOM CKYYHBIX TOAPOOHOCTEH, HHU OCOOCHHOCTSMH TEXHHUYECKOTO IPEeICTABICHUS
JTOKJIaa.

Memoouueckue pexomenoayuu no HAanUCaAnuio pegpepama
Pedepar nHeobxonumo caaTh mpemnogaBaTenio B HareyaTaHHOM Buje. O0beM pedepaTa He
6omee 7 cTpaHUI] MAIIMHOIIMCHOTO TEKCTA BKIIFOYAsi TUTYJILHBIN JTUCT, COJEPIKAHUE U CITUCOK
muTeparypsl. TexcToBeiil Matepuan opopmisiercs 14 mpudrom yepes 1,5 uaTepnai,
KpacHas cTtpoka 1,25, uarepBan Mmexay ad3anamu «0», OTCTy: clieBa 3; crpasa 2,
BBIPAaBHMBAHUE TEKCTA IO MIUPUHE CTPAHUIBI. CTPYKTYPHBIMU 3JIEMEHTAMHU SIBISFOTCS:

TUTYyIBHBIN JIUCT

Conepxanue

Beenenne

OcHOBHas 4acTh

3aKkiIr0ueHNE U BBIBOBI

bubnuorpadpuueckuit cnucok (He MeHee 7 UCTOUHHKOB)

Memoouueckue pexomenoauuu no no020moeKe K 3auenty



dopmMma 3a4eTa: YCTHBIN OIpOC.

[Ipu moaroToBKe K 3a4eTy MO AMCLHUIUIMHE «/]eT0oBble KOMMYHUKALIUM» HEOOXOAMMO
MOBTOPUTH BECh MaTepuaj y4eOHOW AUCIUIUIMHBI, M3YUYEHHBIM KaK B MPOLECCe ayIUuTOPHBIX
3aHATHM, TaK U CAMOCTOATEIbHON paOoThl. OUueHb BaXKHO MOBTOPUTH TE3AYpPyC AUCIUILIMHBI.
Henb3s ocTaBiATh OATOTOBKY K UTOTOBOMY KOHTPOJIIO Ha IOCJIEIHUN JEHb.

[Ipu camoCTOATENBHOM MOATOTOBKE K TECTUPOBAHUIO 00ydaronieMycsi HeOOX0AUMO:

a) TOTOBACH K TECTUPOBAHHUIO, MpopadoTaiiTe MHPOPMAIMOHHBIN Marepual Io
JUCLUTIIHE.

[IpoKOHCYNBTUPYHUTECH C MPEIOIaBaATENEM IO BOIIPOCY BBIOOpA yUe€OHOM TUTEPATyphl;

0) YETKO BBISICHUTE BCE YCJIOBHS TECTUPOBAHUS 3apaHee. Bbl JOMKHBI 3HATh, CKOJIBKO
TecToB Bam OyaeT npemsiokeHO, CKOJIbKO BPEMEHH OTBOIMUTCS Ha TECTUPOBAHME, KAaKOBa
CHCTEMA OLIEHKHU PEe3yJbTaTOB U T.J.

B) MpHUCTyMNasi K paboTe C TeCTaMH, BHUMATEJIbHO U JI0 KOHIA MPOYTUTE BOMPOC U
npejjaraeMble BApUaHThl OTBETOB. BriOepuTe npaBuiibHbIE (MX MOXKET ObITh HECKOJIbKO). Ha
OTAEJIbHOM JIMCTKE OTBETOB BBIMHUIIWTE LU(pY Bompoca M OYKBbI, COOTBETCTBYIOILHE
pPaBUJIbHBIM OTBETAM;

I') B IIPOLIECCE PELIEHUS KEJIaTEIbHO MPUMEHATh HECKOJIBKO MOAXOI0B B PEIICHUU
3a/laHusg. DTO TMO3BOJISIET MaKCHUMalbHO THMOKO ONEpPHpPOBaTH METOIAMM PEIICHUS, HaXOJs
Ka)KIblil pa3 ONTUMAJIbHBIN BapUaHT.

n) eciau Bbl BcTpeTunu 4pe3BhIYaiHO TPYAHBIN uisi Bac Bompoc, He TpaTbTeé MHOTO
BpeMeHU Ha Hero. [lepexonure k npyrum tecrtam. BepHUTECh K TPYAHOMY BOIIPOCY B KOHIIE.

€) o00s3aTeIbHO OCTaBbTE€ BPEMsl Ul IPOBEPKHM OTBETOB, 4YTOOBI M30€XkaTb
MEXaHUYECKUX OIINOOK.

®dopma 3adera: OTBET Ha BONPOCH! no Oumieram. HemocpencTBeHHas MOArOTOBKa K
3a4eTy OCYUIECTBIISIETCS IO BOIPOCaM, IPEACTaBICHHBIM B JIaHHOW palOouell mporpamme
aucuuiianHel.  HeoOXoaumo  TmiatenbHO H3Yy4duTh (DOPMYIMPOBKY Ka)JJ0ro BOIpocCa,
BHUKHYTb B €TO CyTbh, COCTaBUTH IUIaH 0TBeTa. OOBIYHO IJIaH BKJIIOYAET B CEOsL:

* [I0Ka3 TEOPETUYECKON U NIPAKTUYECKON 3HAYMMOCTH PACCMaTPUBAEMOI0 BOIIPOCa;

* 0030p OCBEILEHUS BOIIPOCa B €T0 HCTOPHUUECKOM Pa3BUTHUU;

* OIIpeIeIICHUE CYIIHOCTH PACCMaTpPUBAEMOI0O IIPEAMETA;

* OCHOBHBIE 3JIEMEHTBI CONECPKAHUS U CTPYKTYPBI IIPEAMETA PACCMOTPEHU;

* (paxTOpBI, TOTUKA U MEPCIEKTUBBI SBOJIIOINH ITPEIMETA;

* IIOKa3 pOJIM MW 3HAYCHUS pPACCMarpUBAaEMOro MaTepuaya il IPAKTUYECKON
NEeATEIIbHOCTH I1e1arora.

IInan orBera KeNAaTeNbHO pa3BEpPHYTh, IPUIOKHUB K HEMY CCBUIKM Ha
NEPBOMCTOYHUKH C XapaKTepHbIMHU LuTatamMu. HeoOxomuMo oTMeTuTh ais cedst mpolensbl B
3HaHUAX, KOTOpBIE CIENYET JIMKBUAMPOBATH B XOAE IIOATOTOBKH, JUISI YEro Cleayer
00paTUThCs 3a KOHCYNbTAIMel K MpernoaBaresio.



3. KOMIIOHEHTHI MOHUTOPUHI' A YUYEBHBIX JTJOCTUXXEHUH
OBYYAIOIINXCA
3.1. TexHonoru4yeckas KapTa peiTHHra JMCUUIIMHBI «/(eJI0BbIe KOMMYHUKALMID)

Hanpagienne noaroToBku U ypoBeHb 00pa30BaHuUs
(6akanmaBpuar)
HanmenoBanune o0pa3oBaTeNnbHOM MPOrpaMMEI
38.03.02 MeHemKMEHT
HampagienHocTs (po¢huiis) 00pa3oBaTeIbHON IPOrpaMMBI:
MeHeKMEHT OpraHu3aliy (OpraHu3alii Typru3Ma)
CMekHbIe TUCHUIJIMHBI 110 Y4eOHOMY IUIaHy
[penmectByronme: YpaBjaeHUE NPOCKTAMHU
[Mocnenytomue: THCTpyMEHTaIbHASI SKOHOMHUKA

BA30BBIU PA3JIE]
®opma paboThl

KonuuecTBo 3a4eTHBIX
eJIMHULL

Hanmenosanue
NUCHUILIMHEL

[lenoBble KOMMYHHMKaLUU

Komunuectso 0aimutoB 75 %

min max
Texymias paboTa VCTHBIH 0npoc 12 20
CocraBlieHHe KOHCIIEKTa 7 12
Pemenne curyarimoHHBIX 33124 9 15
IToaroToBKa 1 BBITIOJTHEHHUE
N 12 20
MMCbMEHHOM paboThl
Hanmcanue pedepara 5 8
45 75
UTOI'OBBIN PA3JIE
®dopma paboThI KomnmuectBo 6ammoB 25 %
min max
DK3aMeH 15 25
15 25
JIOTIOJTHUTEJIbHBIN PA3JIE]T
®dopma paboThI KommaectBo 6amioB
min max
I Ananm3 MoHorpadwuii 1 yaeOHUKOB 0 5 I
| Harmmcanne HaygHOH CTaThH 0 5 |
Hroro 0 10
min max |
OO01iee KOJIM4YeCTBO 0AJJIOB 0 AUCHUILIHHE 60 100
CooTBeTCTBHE PEUTHHTOBBIX OAJIJIOB U aKaJIEMUUYECKON OIICHKH
Obwee konuuecmeo Axademuueckas
HabpaHuwlx OALN08 OyeHKa
60 — 72 3 (Y10BJIE€TBOPHUTEIBHO)
73 — 86 4 (xopo1o)
87 —100 5 (oTIM4HO)
Memnee 60 He 3auTeHo
60 u 0os1ee 3auTeHo
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JleJ1oBble KOMMYHHUKAIIUH
(HaMMEHOBaHUE TUCITUTLIIMHBI)

38.03.02 MeHe)KMEHT

(K01 ¥ HAaMMEHOBAHUE HATIPABJICHHS IOATOTOBKU)
MeHeIKMEHT OpraHu3anuy (oprauu3anuy Typu3smMa)
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SKCHNEPTHOE 3AKJIIOYEHHUE HA ®OH/{ ONEHOYHBIX CPEACTB

Ipeacrapiennsit  GOHJ  OUEHOUHBIX CPEACTE IS TEKYLIEro KOHTpOAA
YCMEBAEMOCTH M  OPOMEKYTOYHOH arTectaudd  oOyqalOmMXCs COOTBETCTBYCT
TpefoBanusM  (eaepanbHOro  ToCyapcTBeHHOTO  00pasoBaTeNsHONO  CTaHAapTa
Bhiciiero  obpasopanms  Hanpasnenus nojroroskn  38.03.02  Menemxnment,
YTBEPIKACHHOTO npHKazoM MueHcTepeTBoM oOpasosanna ¥ Hayku Poccuifckoi
denepanuu or 12 susaps 2016 r. No7 # TpyA0oBEIM QYHKIHAM, KOTOPhIE BLICIAOTCH B
COOTBETCTBHM C €0 HA3HAYEHHEM H MECTOM B CHCTCME YIIPARIEHHA.

Ipeanaraemsie OPMEI H CPEACTBA ATTECTAIMH AJEKBATHBI LCAAM H 3anauaM
peanM3alMu  OCHOBHON npodeccHOHANLHON 00pa3oBaTeNIbHON mporpaMmbl 110
Hanpariennio noarorokn 38.03.02 MeHeKMEHT, HanpaBIeHHOCTh (Mpodmrib)
ofpaszosarensHOi nporpaMMbl MEHEKMEHT OpranH3aiHy.

OUEHOMHBIE CPEICTBA W KPHTEPHH OlICHMBAHWA NPEICTABICHBI B MOJHOM
ofbeme. OPMBI OLCHOMHBIX CPEACTB, BKNIOMEHHBIX B NpEJICTARNEHHBIH (OHL
OTBEYAT OCHOBHEIM mnpuHuEnam Qopmuposains DOC, yCTAHORIEHHEIX B
TNonoxennn o GopMHpoOBaHHH (POHIA ONMEHOYHRIX CPEJCTB JUIA TEKYIIero KOHTPO/A
YCIIEBAEMOCTH, TNPOMEKYTOYHONH ©  MTOroBOoH arrectauuu  oOy4alOUHXCH 0o
o6pa3soBaTebHBLIM NPOrPAMMAM BRICIIEro 00pasoBaHHA — NporpaMMam GaxanaBpuara,

NPOrpaMMaM CrielHaTHTeTd, NPOrPAMMAM MATHCTPATYPEI, MPOrpaMMaM [O/rOTOBKH
HAYYHO-TIEJarOrHYeCKHX KaJpoB B aCHpaHType — B (eAepalbHOM rOCYIapCTBEHHOM
BrouKeTHOM 0DpasoBATENLHOM YUpekaeHuH Beicmiero obpazopanus «KpacHospekuii
rOCYlapCTBEHHEIH  meparormveckuii  ynmsepcurer mM. BJL  Acradnesar
YTBEPAACHHOIO NpHKazom pextopa Ne 297 () or 28.04.2018.

PaspaGoTasueiii W NpejcTaBNeHHBHT Anf  9KCnepTHsbl  (OHA  OUEHOMHBIX
CPEACTB PEKOMEHAYeTCH K HCNOAb30BAHHIO B  MpomHecce IOAIOTOBRKH 10
yKa3aHHOM HanpasieHHOCTH (npodnns) obpasoBaTenbHOM IPOrPaMMEL.

JKcnepr '

K.9.H, npodeccop, Kajeapbl Menemmem : el
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1. Hazna4yenue ¢oHaa OLEHOYHBIX CPEICTB

1.1. Heasnto cozganus POC st npoBeACHUS TEKYIIErOo KOHTPOJISI U TPOMEXKYTOUHOM
aTTeCTAllMM IO JUCUMIUIMHE «JleToBble KOMMYHHUKAIMU» OOYYaIOIUXCS MO HAINPaBJICHUIO
noarotoBku  38.03.02 MeHemKMEHT, HanpaBlIeHHOCTh (mpoduiib) 00pa3zoBaTENbHOU
nporpaMmbl MeHeKMEHT OpraHu3aliu SBJISETCS ONpeeIeHe COOTBETCTBUS PE3YJIHTATOB
oOydyeHHs] MO  JUCUUIUIMHE  KOMIETEHIUSM, JIOCTH)KEHHE  KOTOPBIX  3aJIOKEHO
YCTaHOBJIEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM.

1.2. ®OC nns mpoBeneHUs TEKYUIEro KOHTPOJS W MPOMEKYTOUHOM aTTecTalluu
pelaeT ClaeaAyoIne 3a1a9u:

— KOHTPOJb W YIpaBJIEHUE MPOLIECCOM MNPUOOPETEHHUs CTYJAEHTAaMU HEOOXOAMMBIX
3HAHWM, YMEHMM, HABBIKOB M YPOBHS COPMHUPOBAHHOCTH KOMIIETEHLIUM, OMPECICHHbIX B
@I'OC BO 1o cOOTBETCTBYIOLIEMY HAMPABIEHUIO MOJATOTOBKH;

— KOHTpOJIb (C MOMOIIbI0 HA0Opa OLIEHOYHBIX CPEJICTB) M yIpaBiIeHHE (C MOMOIIBIO
AJIEMEHTOB 00paTHOM CBs3M) aocTkeHueM Iieneit peanusamuu OIIOII, onpeneneHHBIX B
BUJIe Habopa nmpodeccuoHaATbHBIX KOMIETEHIIUN BBITYCKHUKOB;

— o0ecriedyeHHe COOTBETCTBUS  PE3yJNbTaTOB OOyuyeHUs 3ajgadam  Oyayiei
npodeccuoHaIbHOM JEATENBHOCTH Yepe3 COBEPIICHCTBOBAHME TPAJAUIIMOHHBIX METOOB
oOydeHust B 00pa30BaTEIbHBIN MPOIeCC Y HUBEPCUTETA.

1.3. ®OC pazpaboTaH Ha OCHOBAaHHH HOPMATHUBHBIX JTOKYMEHTOB:

- (enmepanbHOrO TOCYJAapCTBEHHOTO OOpa30BaTEIBHOTO CTAaHIApPTa  BBICIIETO
oopazoBanusa (®I'OC BO) wHampaBnenus mnoarotoBku  38.03.02 MeHemKkMeHT,
YTBEPKACHHOTO ITpUKa3oM MUHHCTEpCTBOM oOpa3oBaHus M Hayku Poccuiickoit deneparuu
ot 12 suBaps 2016 r. No 7,

- ®enepanbHbiM 3akoHOM «O06 06pazoBanuu B PO» ot 29.12.2012 No 273-03;

- HOPMATHBHO-TIPABOBBIMU JOKYMEHTAMH, PETIAMEHTUPYIOMIMMHU 00pa30BaTEIbHBIN
npouecc B KI'TIY um. B.II. ActadreBa nmo HampaBineHHOCTH (TIpoduio) oOpa3zoBaTEIbHON
mporpaMmbl MeHeHDKMEHT OpraHu3aiuu, OYHOW (HOPMBI OOYYECHHSI B MHCTUTYTE TICUXOJIOTO-
negarorudeckoro oopazopanmst KI'TTY um. B.I1. ActadbeBa ¢ nmpucBoeHreM KBan(ukanuu
Oakamnasp.

- IOJIOXKEHUST 0 opMUPOBAHUHU (HOHAA OLIEHOYHBIX CPEJCTB ISl TEKYIIETO KOHTPOJIS

YCIEBAEMOCTH, MPOMEXYTOYHONH W HTOroBOMl (rOCyAapCTBEHHOW HTOrOBOM) aTTECTallUU



oOydaromuxcs 1Mo o0pa3oBaTeNbHBIM MpOrpaMMaM BBICHIETO 00pa3OBaHUsS — MpOrpaMmam
OakanaBpuara, OporpaMmaMm CHEUAIMTETa, NpOorpaMMaM MarucTpaTypbl, HporpaMmmam
MOATOTOBKM HAY4YHO-NIEIArOrMYeCKUX KaJpoB B acCIHUpPaHType — B (eaepaTbHOM
rOCy/IapCTBEHHOM OOJIP)KETHOM 00pa30BaTEeIbHOM YUPEKJIEHUU BBICIIEr0 00pa3oBaHUs
«KpacHosipckuil rocynapCTBeHHbIM meparormyeckuii yHuBepcuter um. B.II. AcradneBa»
YTBEPKJAEHHOT0 Iprka3zoM pekropa Ne 297 (mm) ot 28.04.2018.
2. llepeyeHb KOMNETEeHUM I MoAJIe:KAIMX (POPMUPOBAHNIO B PAMKAaX JMCUMILINHBI
2.1. llepevyens KomneTeHu M, GopMuUpPyeMBIX B poLecce U3yYeHUsI AUCHUILTHHBI
[Ipouecc wu3yyeHuss AUCUUIUIMHBI HampaBieH Ha (OPMUPOBAHHUE CIEAYIOMINX
KOMITETEHIIUN
OIIK-4: cnocoGHOCTh OCYIIECTBIATH JI€JI0BOE OOIIEHUE U MyOJUYHbIE BBICTYIUICHUS,
BECTH IIEPETOBOPHI, COBELIAHUS, OCYLIECTBIIATH JCJIOBYIO NIEPENUCKY U MOAJECPKUBATH

QJICKTPOHHBIC KOMMYHHKAIIUN.



2.2. OueHoYHbIE CPEICTBA

Komnerenuus JMCIUTIINHEL, MPAKTUKHU, YIaCTBYIOIIUE B Tun xoHTpOS Ouenounoe cpeacrso/ KM
(hopMHpOBAHUM JTAHHOW KOMIIETCHITUN Howmep dopma
OIIK-4: criocoOHOCTH OCYIIECTBIISTH JIETIOBOE 2 YCTHBIN onpoc
oOmIeHne U MyOJIMYHBIC BRICTYIUICHHUS, BECTH CocraBnenue
IIEPErOBOPBI, COBELIAHNUs, OCYLIECTBIATh 3 KOHCIIEKTa
JIEJIOBYIO MEPENUCKY U MOJIEPKUBATh
3JICKTPOHHBIE KOMMYHUKAIUH. JlenoBbie KOMMYHHKALUH, JJOKyMEHTUPOBaHUE Texymmii 4 Pewertme
. CUTYallMOHHBIX 33/1a4
YIIPABJIEHYECKOW AEATEIBHOCTH, KOHTpPOIIb
Jenonpoun3BoACTBO U KOPPECIIOHACHIIUS, yCIEBaCMOCTH IToaroroBka u
[ToaroroBka K 3aIuTe U 3alTUTa BBITYCKHOM 5 BBITIOJIHEHHE
KBaJIM(DMKALIMOHHON paboThI MMCBbMEHHBIX paboT
6 Harmmucanme pedepara
ITpomexxyTouHas 1 3auer

arTrecranuia




3.1.®0oHaBI OLICHOYHBIX CPEICTB BKJIYAKOT: 3a4eT.

3.2.01eHO04YHBbIE CpeacTBa

3.2.1.01eH04YHOE CpeICTB 3auer.

3.®oH1 OLIEHOYHBIX CPEACTB ISl IPOMEKYTOUYHOM aTTeCTALUN

Kpurepun oueHuBaHus 1mo oueHo4YHomMy cpeactBy 1 — 3auer

[IpoaBUHYTHIN yPOBEHb

ba3oBblii ypoBEHb

IToporoselii ypoBeHb

OCYIIIECTBIIATH JIETIOBOE
oOuieHune u nyoIuyHbIe
BBICTYIIJICHHS, BECTH
MIEPEroBOPHI, COBEIIAHNS,
OCYIIECTBIIATH JIETIOBYIO
MIEPENUCKY U
MOJICPKUBAThH
JNIEKTPOHHBIE
KOMMYHHUKAIHH.

OCYIIIECTBIIATH JCTIOBOC
oO1eHne U myOIuIHbIC
BBICTYIUICHUS, BECTH
MIEPETOBOPBI, COBEIIAHUS,
OCYIIIECTBIIATH JACITIOBYIO
MIEPETTHCKY.

dopm
u pe c(hOPMHUPOBAHHOCTH chopMUPOBaHHOCTH c(hopMUPOBAaHHOCTH
MI;)}IIG KOMITETCHIIN I KOMITETCHIIU I KOMITETCHIIU I
KOMITe
TeHTH (87 - 100 6amnoB) (73 - 86 GamtoB) (60 - 72 6ammoB)*
u 3auteHo/OTInYHO 3auteHo/Xopouio 3auTeHo/Y TOBIETBOPUTEIBH
0
OIK-4 | O0yuaromuiics criocodeH OO0y4arommuiicst crioco0eH OO0y4arommuiicst crioco0eH

OCYIIIECTBIIATH JCITIOBOEC
001IeHne U MyOITuIHbIC
BBICTYIUICHUS, BECTH
MIEPETOBOPHI, COBEIIAHUS.

*Menee 60 6amioB — KOMIIETEHIIUS HE chOpMUPOBaHa

4. MoH] OLIEHOYHBIX CPEACTB JJs TEKYIero KOHTPOJIs

4.1.@oHabI OULEHOYHBIX CPEICTB BKJIKYAKT: YCTHBIH OMPOC, COCTaBIICHUE

KOHCIICKTA, PCHICHUC CHUTYAIMOHHBIX 3aadd4, IOAIOTOBKA M BBIIIOJTHCHHC ITHCbMCHHBIX

pabort, Hanucanue pedepara.

dopma IpPOMEKYTOUYHOTO KOHTPOJISI — 3ayer.

4.2 Kputepuu olleHNBAHUS CM. B TEXHOJIOTHYECKOIl KapTe peidTHHra padoyeit

nporpamMmbal JTHCHHUILIIMHBI

4.2.1. Kpurepuu OlleHUBAHUSA 110 OLIEHOYHOMY CPeICTBY 2 — YCTHBIN OIMPOC

Kpurtepun onennBanus

KoauvecTBo 0a/1/10B (BKJIAJ B PEHTHHT)

rpaMOTHOC HCIOJIb30BAHUC TCPMHUHOB

10

JIOTMYHOCTH U MOCIIeA0BATEIBbHOCTD U3JIOKEHUS 5
MaTcpuajia




VYMenue oTeeuarh Ha JOIOJHUTCIIbHBIC BOIIPOCHI

MakcuMaJbHBIA 027171

20

4.2.2. Kputepuu olleHMBAHUS 110 OLEHOYHOMY CPeACTBY 3 — COCTaBICHUE

KOHCIICKTAa

Kpurepuu ouennBanus

KoauvecTBo 0a/1/10B (BKJIa B PETHHT)

Co0uo1aeTcst TIOrHYHOCTB, MOCIIEI0BATEIBHOCTh
H3JI0KCHUSA MaTCpuajid, KAUCCTBCHHOC BHCUIHCC
odopmIICHHE

4

Marepuan 4eTKO CTpYKTYPUPOBaH, pa3aeiibl U
naparpagbl UMeeT JIOTUYECKYIO CBSI3b

KoncnektupoBanue matepuaia u3
AOMOJHUTCIBbHBIX JIMTCPATYPHBIX HCTOUYHHUKOB
(crareit, MoHOTpaduii)

MakcnMaJdbHbIA 0171

12

4.2.3. Kpurepuy OeHUBAHUA M0 OLEHOYHOMY CPeACTBY 4 — penieHue

CUTYAlIMOHHBIX 3a1a4

Kpurtepun oueHnBanus

KoauvecTBo 0a/1/10B (BKJIa B PEHTHHI)

dopmynrpoBaHre MTPOOIEMBI 5)
BEIBO TOrHMYHBIN, CAMOCTOSTEIILHBIN 5
CreneHb 1 YpOBEHb 3HAHUS CIIECIIUATIBHOMN 5
JUTEPATypHI 1O podIemMe

MakcuMaJbHBINH 0211 15

4.2.4. Kpurepuu ouleHUBAHMS 0 OLIEHOYHOMY CPeJCTBY S5 — MMOJIOTOBKA U

BBIITOJTHEHUEC ITMCBMCHHBIX pa60T

Kpurepun oneHnBaHus

Koun4yecTBo 0a/1510B (BKJIaJ B PETHHT)

OtBer moOJHBIN, oOydaronuiics onupaercs Ha | 10
TEOPETUYCCKUE 3HAHUS U3 TICUXOJIOTUN OOIICHHMS.
ApPryMEeHTHPYET CBOIO TOUKY 3PEHHUS 5
OTtBeT CaMOCTOSITEIbHBIN. OOyuaromuiics | 5
MpeiaraeT HeCKOJIbKO BAPUAHTOB PEIICHUM
MakcuMaJbHbBIH 0211 20

4.2.5. Kpurepuu oueHUBAHHS 10 OLICHOYHOMY CPeACTBY 6 — HanMcaHue

pedepata
Kpurtepun ouennBanus KoauvecTBo 0a/1/10B (BKJIAJ B PEHTHHT)
CooTBeTCTBHE COZIep )KaHuUs TeMe pedepaTa 4
OpurunanbHOCTh conepxanus (60-70% meratekct) | 2
['paMOTHOE KOMIIO3UIIMOHHOE TIOCTPOCHUE, 2

JIOTUIHOCTD U UCTKOCTH CTPYKTYPhI, IPUBCACHHUC




CBSI3aHHBIX U yOEAUTEIbHBIX API'yMEHTOB

MakcuMaJbHBIA 027171




5. OneHOYHBbIE CpeACTBA (KOHTPOJIbHO-U3MEPUTEIbHbIC MATEPHAJIBI)

5.1. OuneHovHble CPeACTBA I TEKYLIEro KOHTPOJIA

5.1.1. Yemuwuii onpoc

Moayas 1. O01eHne Kak CONUAIBHO-TICUXO0JI0TrHYecKas npoodJjema

OOmenne kak couuanbHO-TICUXOJIorHueckas mpoosnema. Coxpep)kaHue IOHATUHN
«o01eHne», «<koMmmyHukanus». KommyHnukanus kak oomen nndopmanueit. [lonstue
KOMMYHHMKAaTHUBHON KOMIIETEHTHOCTH CTpyKTypa KOMMYHHMKAaIHOHHOIO MpoLecca.

Monyas 2. Bep0ajibHble CpeacTBA 1eJI0BO KOMMYHHUKAIIMH.

BepOanbHbie 1 HeBepOallbHBIC CPE/ICTBA JI€JIOBOM KOMMYHUKaluu. PedeBsie cpencTra
oOuieHusi. MakTopsl, 00YCIOBIMBAIOIINE PEYEBOE MOBEJACHUE U B3aUMOIIOHUMAHUE.
TexHUKHM aKTUBHOTO CITYIIIAHUS.

Monyas 3. HeBepOasibHble CpeACTBA 1€J10BOIl KOMMYHHUKAIIMH.

HepepOanbubie cpeactBa obmieHus u ux (yHkuum [IpobGnema uHTEpripeTanuu
HeBepOanpHOM uWH(popMaruu. [lapanuHrBUCTHYECKAss M AKCTPATMHTBUCTUYECKAS
cucteMbl 3HaKOB IIpokcemMumka Kak Hayka O MPOCTPAHCTBEHHOM M BPEMEHHOU
opranu3anuu ooOmeHus. OpraHuzanus OPOCTPAHCTBEHHOW cCpeAbl B JEJI0BOU
KOMMYHUKalnu. BuzyasibHasi cOCTaBISAOMIAs B MEAXIMYHOCTHOM OOIIIEHUU.

Monyasb 4 . Ilcuxosiorudeckue mpooJemMsbl 1eJT0BbIX KOMMYHHUKAIH

MexaHu3Mbl BO3JICHCTBHUS B Ipoliecce oOIIeHUs. B3anMornoHuMaHue Kak OCHOBa U
IeJTb JICJIOBOTO OOIICHMS. Y POBHH MOHUMAaHUA. PoJib CyrrecTHH M KOHTPCYTTECTHH B
mporiecce o01eHus. «30eranuey, NaBTOPUTETHOCTHY KakK CIIOCOOBI
KOHTpcyrrecTud. [Icuxoornueckue, SMOIMOHAIIBHBIC U T.11. 0aphepBhI.

Monyas 5 JlesioBasi 6ecea Kak OCHOBHas1 (popMa 1eJ10BOT0 00 IEHUS
JlenoBast Gecena kak OCHOBHas hopMa JSI0BOT0 OOIIEHHUS.

dopmbl enoBoit kommyHHKanuu JlemoBast 6ecena kak camas ucronb3dyemas hopma
nenoBoro obmenus. Buabl genoBeix  Oecen. TenedoHHBIM pasroBop  Kak
Pa3HOBUIHOCTH J1eTI0BOM Oecenbl. [I[puHIIMIIBI BeeHUS ACIOBBIX Oece].

MonyJasb 6. Ilcuxosoruyeckue aceKThbl NEPEroBOPHOro npouecca

IleperoBopbl, OCHOBHBIE TMOHATHA. lIpUHIMOBI TIOBEJNEHUS HA IEPETOBOPAX.
KauecTtBa, HeoOxomumsbie mneperoBopiiuky. IloaroroBka k meperoBopam. Cranuu
neperoBopHoro mporecca. CrocoObl B3auMOAEHCTBHS B meperoBopax. Crpareruu
MOBEJICHUSI B JICJIOBBIX IeperoBopax. MaHuUmyiasiuud B OOUIEHMH H  UX
XapaKTEPUCTUKMU.



[leperoBopHsblii porecce kak Gpopma 1enoBoit kommyHukanuu Ctaauu
IeperoBopHoro npouecca. CTpaTeruu NOBECHUS B AEIOBBIX IEPETOBOPAX.
Manunynsiuu B OOIIEHUN U UX XapaKTEPUCTUKH.

Moayas 7 . JleqoBble coBemianusi U coOpanus. Ily0aum4yHble BBICTYIUICHUSA B
J€J10BOM OOLLIEHHH.

[IpezenTanus, ee cMmbicn U  Ha3HaueHWe. JlucTaHUMOHHOE  OOIIEHHE C
WCIIOJIb30BaHUEM COBPEMEHHBIX TEXHUUYECKUX CpeJCTB KoMMyHukauuu [IpaBuiia
OpraHu3alMd W TPOBEJCHUS WHHOBAIMOHHBIX (OPM JI€TIOBOM KOMMYHHUKAIIUU.
NMumx kak cpeacTBo AenoBoit kommyHukanuu CamornpeseHTtanus. [loarotoBka k
BBICTYIUICHUIO: ayJAUTOpUS, ayAUOBU3YyallbHbIC CPEJICTBA, MaTepuUalibl, TEKCT. UTo
HY>)KHO 3HaTh MPU MOJATOTOBKE BH3yaJbHBIX cpelncTB. Kak cienaTh TEKCT CBOETO
BhICTyIUICHUSI. OCOOCGHHOCTH JIEKCUKH, CTWJIS W3JIOKEHHWS, HWCIIOIL30BaHUS IIUTAT,
IPUMEPOB U T.NM. TeXHUKHU BHICTYIUICHUSI. OCOOEHHOCTH BBICTYIUICHUSI B OOJIBIINX U
MaJIbIX ayJUTOPHSIX.

5.1.2. Cocmaesnenue koncnekma

IIpumepnvlii nepeuerHb memamuxku KOHCHEKmMO8 No pa3oeam.

Monyiab 1. O01eHne Kak COlMAJTBLHO-TICUX0JOTHYeCcKasi MpodJieMa

CTpyKTypHbIE KOMIIOHEHTHI — OOIIeHHMsS. [leprenTuBHasS CTOpOHA  OOIICHUS.
KoMMmyHukatuBHas cTopoHa oOIieHus. VHTepakTHBHas CTOpoHa oOIIeHHs. Bumbl
oO01eHu.

MonyJb 2. Bep0ajibHble cpeacTBA 1eJ10BO KOMMYHHUKAIIMH.

OdurmanpHO-1€I0BOM  CTUJIb KaK OCHOBAa JICJIOBOM KOMMYHHMKAIIMH. YMEHHE
ciaymaTh. TEXHUKUA aKTUBHOTO CJIYIIAHUS: TPEUMYILECTBA, HEJOCTATKH, TPYAHOCTH.

Monyasb 3. HeBepOajibHble cpecTBa 1€J10BOH KOMMYHUKAIMU.

[Ipupona u Tumonorus HeBepOAIbHOW KOMMYyHHKanuu. HeBepOanbHbIE cpencTBa
obmenns u ux (QyHkinuu. Co3HaTenbHOE M OECCO3HATEIIbHOEC B HEBEPOATBHOM
ITIOBEJICHUMU. [IpobGnema VMHTEpIpETALUN HeBepOATbHON uH(bopMaIuu.
[TapanuHrBUCTHYECKAS. U KCTPATMHTBUCTUYECKAs CUCTEMBI 3HaKOB. HeBepOasbHbIe
cpencTBa OOmeHNs U UX QyHKITUH -

Monyasb 4 . Ilcuxosioruyeckue mpooJjaemMsl 1eJ10BbIX KOMMYHHUKAIHUT

B3anMonoHnManue Kak OCHOBAa M LIENb JEJOBOr0 OOIIEHUS. YPOBHH MOHUMAHUS.
Ponp cyrrectum u KOHTpcyrrectun B mporecce oOmenus. «M30eranuey,
NaBTOPUTETHOCTH)» KakK CIOCOObI KOHTPCYITECTHH. [Tcuxonorunueckue,



SMOIIMOHAJIBHBIE U T.I. OapbEpPHI.
Moayas S JlesoBasi 0ecea Kak OCHOBHasi GopMa 1eJI0BOro 00LIeHH st
JlenoBas 6ecenia kKak OCHOBHAs (popma JI€JI0BOTO OOIICHUSI.

®dopmbl 1e10BOM KOMMYHHKanuK JlenoBas Oecena kak camasi ucronabzyemas hopma
nenoBoro oOmeHus. Buapl ngenoBeix  Oecen.  TeneoHHBIM  pa3roBop — Kak
Pa3HOBUIHOCTH JIeJIOBOM Oecenbl. [IpuHITUITBI BECHUS ACIOBBIX Oece].

Monyasb 6. Ilcuxosioruyeckne acneKThbl ePeroBOPHOro mpoiecca

Tpaguumonusie Qopmbl JenoBoil kommyHuKanuu. JlemoBas Oecega Kak camast
ucnonb3yemas ¢opma JnenoBoro oOmieHus. IleperoBopbl, OCHOBHBIE MOHSTHS.
[TpuHUMnBI MOBENIEHKS Ha nieperoBopax. [loaroroBka k neperoBopam.

Moayas 7 . /lenoBble coBemanusi U coOpanus. Ily0Ju4yHbIe BBICTYIUICHUSA B
J€J1I0BOM OOLEHHH.

HO}II‘OTOBKa K BBICTYIUICHUIO: ayIUTOPUA, ayAHNOBU3YAJIbHBIC CPCACTBA, MAaTCPUAJIHI,
TekcT. Uto HYKHO 3HATh IIPHU IMOATOTOBKC BU3YAJIbHBIX CPCIACTB. Kak caciaaTrb TCKCT
CBOCTO BBICTYIIJIICHH. OcobeHHOCTH JICKCUKHU, CTHUIIA H3JI0KCHHA, HCIIOJIIB30BaHUA
UTaT, IPUMCPOB U T.II. TexHuku BBICTYIIJICHUA.

5.1.3. Pewuenue cumyayuonuvix 3a0ay
IIpumepnvle cumyayuorHvle 3a0a4u.

Onucanne Case-study:

Keiic 1. Ono3nanue. Bac He1aBHO Ha3HAYWIM PYKOBOJUTENIEM KOJIJIEKTHBA, B KOTOPOM
BbI HECKOJIBKO JIET ObUIH PsJIOBBIM cOTpyaHUKOM. Ha 8-15 BbI BbI3BaNIM K ceOe B KaOWHET
MOJYMHEHHOTO IS BBISCHEHUS MPUYMH €r0 YacThIX OIMO3/IaHWi Ha paboTy, HO caMu
HEOXXKHUJIAHHO ono3jainy Ha 15 muH. [loguuMHEHHBINM XK€ NpuIIen BOBpEMS M KIET Bac.
Kak Bsr HauneTe Oecemy mpu BcTpeue?

1. HezaBucuMoO OT CBOEro OMO3MaHUS Cpa3y >Ke MOTpedyeTe ero OOBICHEHHH 00
OTO03/IaHUsAX Ha pabdoTy.

2. V3BuHUTECH TIepe] HUM M HaUHETe Oeceny.

3. IlozgopoBaetech, OOBSICHUTE MPUUYUHY CBOETO Omo3AaHus U cupocure ero: «Kak Bbl
JyMaeTe, YTO MOKHO OKHUJIaTh OT PYKOBOJMTENS, KOTOPBIM TakK K€ 4acTO OMa3/bIBaET,
KaK U BbI?»

4. OTtmeHute Oecey U IEPEHECETE €€ Ha IPYroe BpeMs.

5. CBoll BapuaHr.



Keiic 2. Ilpurnamenue. HenaBHo s moctynuia Ha paOOTy B KayecTBE HadaJbHUKA
OJTHOTO U3 OTAEIJIOB COJIMIHOrO NpeanpusaThs. KoanekTnB MHE JOCTaJCS CIOKUBIIMICS,
IpYyXHbIU. boyiee TOro, COTpyJaHUKHU JIIOOST cOOMpAThCS BMECTE B Hepabouee BpeMms Y
KOro-HHOY/b JIoMa.

W BOT HacTtam MOMEHT, KOrJa MEHsS TOXE MPUIVIACWIIM Ha TAKyI BEYEPUHKY. S B
3arpynHeHud. C OJIHOM CTOPOHBI, OTKA3aThCs HEYAOOHO, KOJulerd MOryT odunerbes. C
JIPYroil CTOPOHBI, s — PYKOBOJAUTENb U CONMKEHHE C TMOJYMHEHHBIMHU, BTOPXKEHHE
JUYHBIX KOHTAaKTOB B CIY>)KEOHbIE MOXET CTaTh I[OBOJAOM [UJIsi MaHUOpaTCKUX
OTHOILIEHHM, TO €CTh CBSA3aTh MHE PYKU U CHU3UTh MOW aBTOPUTET CPEIU COTPYIHUKOB.
[TocoBeryiiTe, kKak MHE OBITH?

Keiic 3. Haxkanyne. PykoBoguTenb oOpraHuzaiid IOpydYaeT CBOEMY 3aMECTHTEIIO
MOJATOTOBUTH 3acEIaHhe KOJUIETMH IO BOMPOCY, KOTOPBIM TOT KypupyeT. HakanyHne
3aceflaHusl PYKOBOJUTENb PE3KO KPUTUKYET MPOJICIaHHYI0 paboTy M TpeOyeT BHECTH
KapJIMHAJIbHBIE U3MEHEHHS B TTOBECTKY JHS, KPYT MPUTJIAIICHHBIX JIUII U T. 1.

OneHnute CUTyallMI0O W JlaiiTe TPOrHO3. UTO MOXKHO IMOCOBETOBAThH JICHCTBYIOIINM
uram?

Keiic 4. [TocTtpanasmue. B Hekoli ¢pupme B olHOM KaOWHETE pacrojiaraiuch pabouune
MecTa ABYX COTPYIHHMIL: COBCEM MoOoa0¥ HUHBI M KEHIIUHBI cpeaHux JjeT Jluauu
BacunbeBHBL.

OnHaxapl CIIydWsiach HENPUSTHOCTH: M3 cTojia Huubl ykpanu nensru. Ilpomaxka
oOHapyXui1ack Beuepom, mocie yxonaa Jlnaguu BacuabeBHBI.

Ha cnenyromuii nen» HuHa, ecrecTBEHHO, pacckaszaia KoJljIere Ipo CBOIO Oeny,
BBICKA3aB IPH ITOM C JECATOK MoAo3peHui. BooOIe-To 1eHbI'n MOT B3SITh KTO YT'OJIHO,
IIOTOMY YTO, BBIXOIS1 HEHAJIOJTO, IBEPh OHU OOBIYHO HE 3aIUPAIIH.

Peakuus JIuguu BacunbeBHbl yauBuina HuHy: oHa BbICHIyIIajia BCE OYE€HBb CACPKAHHO,
yTOo OBIJIO HAa HEE COBCEM HE MOXOXke. A uepe3 Heckoiabko aHel Jlmmms BacuibeBHa
MMOTUXOHBKY, HHYETO HE OOBSICHAA, IepeOpanack B Jpyroe nomenieHue. HuHa
HEJIOyMeBaja, IOoKa ceKkpeTaph meda He oOBscHMIA ei, B yeM jaeno. Oka3bIBaeTcs,
JInpua BacuibeBHa pemiia, uto HuHa nomo3peBaer ee B Kpaxke, a CBOMM PacCKa3oM O
MpomaXke JICHET MBITAJIaCh €€ «PacKoyIoThy. OOHUICBIINCH, HACMEPTH, OHA TOJICIIHIIACH C
HavyaJILHUKOM M JIOOMJIAch repee3aa B APyro KaOuHeT.

UyTs mo3Ke AUPEKTOp BhI3BaN K cebe Huny u B moBepuTenbHOUM Oecene COOOMIII, 4TO
ee KoJulera OueHb OOMKeHa U OOJIBIIIe HE JKeIaeT UMETh ¢ HeH HUKAaKUX oTHomeHu. OH,
KOHEUYHO, IIBITAJICS €€ pa3yOoeauTh, HO Jrydine HuHe rmocrtapatbesi caMoit 3TO ClIeiaTh.
KTo u B uem He nipaB?



Keiic 5. BepHyTs camoyBakeHune. HemaBHO cTaB pyKOBOJIWTENIEM OTAENA MPOAAXK, S
nornajia B HENPUATHYIO CUTyaluuio. Moil HEmoCpeICTBEHHbI HAauyaJbHUK Ha O0OILEM
coOpaHuM KOJUIEKTMBA Ha3BaJl MEHS JAPYrMM MMeHeM. Sl mompaBuiia ero, ckaszas, YTO OH
omn6bcsa. Ho aupexTop oTpearupoBai HEOKUJAHHO, OH CKa3all, YTO HEBAXKHO, KaK MEHs
30BYT, IJIaBHOE, YTOOBI s BHIMOJIHSIA CBOIO paboTy Ha OTIUYHO. YECTHO TOBOPS, 51 OUEHb
pacTepsiach W HE Halla, 4To OTBeTUTh. CoOpaHue MpoILIo, a y MEHS ocTajach o0uaa
Ha caMy ce0si, IMEHHO Ha ceOs, a HE Ha HayaJbHUKA 3a TO, YTO HE CMOIJIA JaTh
JNOCTOMHBIN OTBET.

Ha cnepyromuii neHp s npuluia B KaOMHET AMPEKTOpa W Mompocuia OObICHEHHM.
Oka3zanoce, 4TO OH JJak€ HE MOMHUT 3TOro 3nu3ona. Ho oH M3BMHMIICA M CKa3all, 4ToO B
nanbHeueM Oy/eT oueHb TaKTUYHbIM. M nelcTBUTENBHO, ¢ TEX MOP HaYaJIbHUK Oosee
YeM BEXJIUB U KOppeKTeH. HO HenpuATHBIN 0CaloK BCE-TaKU OCTAJICS.

[To cymectBy, 3T0 ObLT MOUW BHYTpeHHUN KoH(IUKT. Moeil 3amadueii ObLIIO BEPHYTh
camoyBakeHue. OJJHaKO MHE 3TO HE yAanock. S ocranack HelmoBoIbHA co00il. [lomorute
aBTOPY PELIUTH 3a7a4y.

I'ocynapcTBeHHasi MOJUTHKA
Bonpocul ons 06cysicoenus

1. OcobeHHoCTH peanu3aluu PyTHHHOTO U CUTYaTUBHOTO YIIPABJICHHUS.

2. Cpenuduka TrocyJapCTBEHHOW TMOJIUTHKH, €€ OTIUYMs OT UHBIX (OpM
yIPaBIEHYECKON A TEIHHOCTH OPraHOB TOCYIapCTBEHHOMN BJIACTH.

3. [IpoGnembl popMUpOBaHUS, peATU3AMH U OIIEHKU FOCYAapPCTBEHHON MOJIUTUKHY.

3aoanue

1. MonenupoBaHue  TpoueccoB  (GOpPMHUPOBAHHUSA,  peaju3allid W OICHKH
rOCYJapCTBCHHOM TOJMUTUKH B cdepe...(chepa ompenensercs CTyACHTaMH II0
COTJIACOBAHMIO C MPENO1aBATEIIEM):

® KpaTKas XapaKTepPUCTUKA MOJMUTHUKHU: LIEIHU, LEJICBbIE TPYIIIbI, 3aJ1a4, CPOKH, Ha
KOTOPBIE PACCUUTHIBACTCS €€ peaanu3arusl.

e OpraHbl BIACTH W/WIM OPTaHW3allMH, OTBETCTBEHHBIC 3a PECAM3AIIUI0 MOJUTHKH,
HX MMOJTHOMOYHS.

® pecypchl, HeOOX0AUMBbIE (M UMEIOIINEC ) ISl peaTnu3aluy TaHHON TTOJTUTHKH.

® KOHTPOJIb pPCAIHM3AMH TIOJUTHKUA: BUJBI, CYOBEKTBHI, (OPMBI, IMEPHOIUYHOCTH
KOHTPOJIS.

e (GopMbl OpraHm3alud OOpPATHOH CBS3M B XOJE peaau3aliu IOJUTHKH (C
HCTIOJIHUTEIISIMHU, C 11€JIEBOM TPYIITION).

® TUIl pEAUTU3ALAN TTOJTUTHKH.



® OIICHKA IPOMEKYTOUYHBIX PE3YIBTATOB peanu3auuu NONMUTHKY. [lomoxuTenbHbie n
OTPULIATENIBHBIE YPOKH.

5.1.4. Iloozomoeka u evinoIHeHUE NUCLMEHHOU PAdOmbl

3amanue 1. IloaroroButrh MNHUCBMEHHBIE JOKIAAbl 1O TemaMm: «bapwepsl,
MPENSTCTBYIONINE YCIEUTHOMY MPO(PECCHOHAIBHOMY OO0IIeHNI0». «KOMMYHUKaTUBHBIE
Oapbephl: cCEeMaHTHUECKHUI Oapbep, JJIoruueckuil 6apbep, PoHETUUECKU Oapbepy.

3ananue 2. [IpoananusupoBars npoOIeMHYI0 cuTyaruio «bapbepbl 001IEHUS.

3amanue 3. CocraBbre cxeMmbl: «lIpUHIMIIBI pedyeBOro BO3AEHUCTBHA». «bapbepsl
oOmenus». «CtpykTrypa HeBepOanbHON KOMMYHHKauum». <«lIpuyuHbl  miIoxmux
KOMMYHUKaLUi». «Buabl KOMMYHUKALMI U UX OCOOEHHOCTH.

3aganue 4. CocTaBUTh TEPMUHOJIOTUUECKUI CIIOBAPb.

3ananue 5. CoCTaBUTh pE3IOME.

5.1.5. Hanucanue pepepama
IIpumepnulii nepeuenb memamuxu pegepamos

. TlonsTue nenoBoe oOleHNE U AeIOBbIe KOMMYHUKAIUH.
2 CrtpykTypa o011eHus.

3 WNuTepakTuBHAsE CTOPOHA OOIIIECHMUS.

4 KoMmMmyHukatuBHasi CTopoHa OOIICHUS.

5. Bunber 6aprepoB B KOMMYHUKAIIUH.

6. [Ipr4ymHBI IUIOXUX KOMMYHUKAIIAM.

7 CrepeoTuribl 1 yCTAHOBKH B JEIOBBIX KOMMYHUKAITUX.

8. [lepuentuBHas cTOpoHa OOLIEHUS.

0 [Tonsitue koHGAUKT. BUbl KOHGIUKTOB.

0. [TprarHBI BOSHUKHOBEHUSI KOH(MDIUKTOB B IETOBBIX KOMMYHUKAIIHSIX.

1. Bepbanbnas kommyHuKanuys. Bunbr peun.

1. HeBepbanbaast koMmyHukamus. @OyHKIMM W CpPeACTBAa  HEBepOATbHOU
KOMMYHHKAIIHH.

it Cyrrectusi, KoHGOPMHU3M U HOHKOH()OPMH3M B JIETOBBIX KOMMYHUKAIIHASX.

1 3alUTHBIE MEXAHU3MBbI B JIEIOBBIX KOMMYHHUKAIUAX.

15 JlenoBast Oecesia kKak OCHOBHAs (hopMa JICJIOBOTO OOIICHUS.

16. TexXHUKH U METOJIbl apTyMEHTAIIUH.

17, JlesoBBIE TEPETOBOPHI.



18, Craauu neperoBOpHOro mnpouecca.

19 [leperoBopbl ¢ NO3ULMHU CUJIBI U C TO3ULIUHU CIA00CTH.
2. Meton npuHIMIUATBHBIX TIEPETOBOPOB.
2 JlenoBble COBEIIaHUs U COOpaHHUSL.

22.0co06eHHOCTH MyOJINYHOTO BBICTYILJICHUS.
23. UnauBuayanbHble 0COOEHHOCTH KOMMYHHKATUBHOTO TOBEACHUSI.
24.9Tn4ecKkue NPUHIUIIBI AEJIOBBIX KOMMYHHUKAIIAM.

25.Ilcuxoioruueckue IMPUCMBI BJIMAHUA HA ITaAPTHCPA.

25.  Ilcuxomormueckue MpUEMbI BIUSHUS HA TapTHEpA.

26.  Ilcuxonoruyeckue aceKThbl UMUIKA JIEJI0BOTO YEJIOBEKa.
27.  Crpareruu noBeJeHusl B KOHYIUKTHBIX CUTYalUsX.

28.  Tunbl KOHYIUKTHBIX JIUYHOCTEH.

29.  IlpodeccuoHanbHble CTPECCHI: MPUUUHBI, BUJIBI.

30.  CrocoOwnl caMOperyJsisify 4eJI0BeKa.

31.  JlokyMeHTalHOHHOE O0ecreyeHne YIpaBIeHYECKON 1eITeTbHOCTH.
32.  JlenoBas nepenucka, npaBuia opopMIICHHS, BUIBL.

33.  Cranuu pa3BUTvs KOHQIMKTHOW CUTyallUH.

34.  Mopenp KOHQIIMKTHOTO IPOLECCa U €ro MOCIEACTBHUS.
35. OO6mme npaBuia opOpMIICHHUS JOKYMEHTOB.

5.1.6. Ilpumepnovie 6onpocel 0n1a 3auema
KakoBa poJib 1€710BBIX KOMMYHUKAIIUM B dKU3HU YEJIOBEKA?
KakoBa cTpykTypa KOMMYHHKaTUBHOTO IIporiecca’?
VYkaxute QyHKIUHA U BUIBI KOMMYHUKAIIUH.
O0603Ha4YbTE OCHOBHBIC OTIMYUSA JIETTOBBIX KOMMYHUKAIIMIA OT TTOBCETHEBHBIX.
KaxoBa cTpykTtypa oOmieHws?
B gem cyTh nepuenTuBHON CTOPOHBI OOIICHUS ?
VYkaxxute OCHOBHBIC (DYHKIIMH BepOaTbHON KOMMYHHUKAIUU.

O N OrWNRE

Packpolite OCHOBHBIE XapaKTEPUCTUKH BUJIOB PEUH.

9. KakoBbl (yHKIINH HEBEpOAThbHOM KOMMYHUKAITUH()

10. YkaxkeTe OCHOBHBIE KOMITOHEHTHI HEBEPOATLHOW KOMMYHHKAITUH.
11.Oxapaktepu3yiTe OCHOBHBIE BUJIbI OapbEPOB KOMMYHHUKAIIUH

12.Yrto sBAsieTCS MPUYMHAMH TJIOXUX KOMMYHUKAIIAN?

13.KakoBsI (hakTophl, 3aTPYAHSIONMINE aJIEKBATHOE BOCIIPUATHE B KOMMYyHUKauu()
14.Oxapaktepu3yiTe BIUSHUE CTEPEOTUIIOB U YCTAHOBOK MPU BOCIPUATHH TapTHEPA
KOMMYHUKAIIUU



15.KakoBbI 3aIIUTHBIE MEXAaHU3MBI B JICJIOBOM KOMMYHHKAIIUN

16.0Oxapakrepusyiite popmbl 1€70BOM KOMMYHHKAIUU.

17.0xapakTepusyiite ne10By10 Oecely Kak OCHOBHYIO ()OpPMBI JAE€IOBOTO OOLIEHUS.

18.KakoBbI TEXHUKH U METO/bI apTyMEHTalun?

19. aiiTe onpenenenrne MeTOAy NPUHIMIHAIBHBIX IEPETOBOPOB.

20.KakoBbI cTaiuy meperoBOPHOTO mpoiiecca?

21.B ueM cyTh eperoBOpOB ¢ MO3UILUHU CUJIbI U C TO3ULIUU CIa00CTH

22.0xapaxrepu3yilTe BUIbl JEIOBbIX COBEIAHUM.

23.KakoBbI TUTMYHBIE 3aTPYAHEHUS PU MyOJIHYHOM BBICTYTIIICHUH?

24.0xapakTepu3yiTe HHAUBUIYAIbHBIC PA3TUYNs KOMMYHHKATHBHOTO MTOBEICHHUS.

25.Kakue onpeneneHuss TeMIepaMeHTy MOKHO JaTh?

26.Kakue Teopuu 1 KOHIICTIIIMK TeMriepaMmeHTa Brl 3HaeTe?

27.0OxapaKTepu3yiTe CUJIbHBIE U Clla0ble CTOPOHBI CBOETO TEMIIEPAMEHTA.

28.K kakoMy KOHCTUTYIIHOHHOMY THITY BbI ce0st oTHOCHTE?

29.B ueMm oTnnuus xapakTepa OT TeMrepaMmenTa’?

30.Kakue akieHTyaruu xapakrepa CyIecTBYT?

31.Kak BwI cunraere, kakoBa pojib HHIUBUIYATHHO-TICUXOJIOTHUECKUX
0COOEHHOCTEH YeJIOBEKa B €ro ycrexe: COIUaIbHOM, MPOPECCUOHATIBHOM,
JUYHOCTHOM.

32.KakoBbI 3TUYECKHE TPUHITUTIBI IETOBBIX KOMMYHUKAIIHI?

33.B ueM cyTh 3alIUTHI OT MAaHUNYJISALUNA B IETOBBIX KOMMYHUKaUaXx(

34.KakoBbI npaBuiia SMIIATUYECKOTO CIYIIAHUS?

35.KakoBbl MpUYUHBI KOH(PJIUKTOB B JICJIOBOM OOIIEHUN?

36.YTto Takoe KOH(PJIMKT U KaKOBBI €r0 pa3HOBUIHOCTH.

37.KakoBsI c1ocO0bI pa3perieHuss KOHPIUKTHBIX CUTYaIluni?

38.0xapakTepusyite MoJIeib KOHQIMKTHOTO MPOIIecca B €ro MOCIeICTBUS.

39.0xapakTepu3ynTe CTaiuK pa3BUTHs KOHMIUKTA.

40.Yto Takoe npodecCHOHANIBHBIN CTPECC U KAaKOBBI €r0 MPUYHUHBI?

41.0OxapakTepusyiTe mpu3HaKi U PU3NOJIOTHIECKHUE MEXaHU3MBI CTpecca.

42.PackpoiiTe CYIIHOCTh Pa3IuYHBIX BUJOB CTpecca.

43.0OxapakTepu3yiTe IpUeMbl CAMOPETYIIAINH YeJIOBEKa.

44.0xapakrepu3zyiTe 0COOEHHOCTHU J€I0BOUM MEPETUCKHU.

45.KakoBbl 0011Me TIpaBmiia 0hOpMIICHUS TOKYMEHTOB?



3.3. AHa/u3 pe3yabTaToB 00y4eHUs M NepeYeHb KOPPEKTUPYIOLIMX MEepONPUATHI
10 JMCUHUILINHE

JIMCT BHeCeHUs U3MEHEeHU

JlononHeHuss U u3MeHeHus B paboyeil mporpamme aucuumivabl Ha 2018/2019
y4eOHBIH roa
B pabouyto nporpamMmy JTUCHUIIIIMHBI BHOCSTCS CIEIYIOIINE U3MEHEHUS
1. Choucok nutepaTypbl OOHOBJIEH Y4€OHBIMU M Yy4€OHO-METOAMYECKUMH H3IaHUSIMU,
AIIEKTPOHHBIMU 00pa30BaTEIbHBIMHU PECYPCAMM.
2. OOHOBNEH TmMepeyeHb COBPEMEHHBIX MNPOPEeCcCHUOHANbHBIX 0a3 JaHHBIX U
MH(GOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM.
3. B QoHI OLIeHOYHBIX CPEJCTB BHECEHBI M3MEHEHHS B COOTBETCTBHHU C MpUKa3zoM «0O0
yrBepkaeHun [lomoxxeHus o ¢oHAE OIEHOUYHBIX CPEACTB ISl TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH, TPOMEXKYTOYHOM M HMTOrOBOM (TOCYAapCTBEHHOW HTOT'OBOM)

arrectaruu» ot 28.04.2018 Ne 297 (1)

PaGouas nporpamma nepecMoTpeHa u 0J100peHa Ha 3acelaHuu Kapeapbl MEHEKMEHTA
OpraHu3aluu

«08» mas 2018 r., nporokosa Ne 4

Buecenusle W3MEHEHNS YTBEPIKIAI0:
3aBeayronuii kadeapoit

A.A. JIykpsiHOBa

Ono0OpeHo HayYHO-METOANYECKUM COBETOM CIIEIUATBLHOCTH (HAMPABICHUS MTOJTOTOBKH )
12000800

«11» nrons 2018 r. I[Ipotokoa Ne 5

[Ipeacenarens HMCC (H) ) {) M.A. Kyxap



JIucT BHeceHU A U3MEeHEHUI

JlononHeHus 1 u3MeHeHus padoueit nporpammsel Ha 2017/2018 yueOHbIi roa

B pabouyto nporpaMmy BHOCATCS CIEAYIOIINE U3MEHEHHUS:

1. Ha tutyneHoM nucte PIIJI 1 @OC n3MeHeHo Ha3BaHUE BEJOMCTBEHHOM
MPUHAICKHOCTH « MUHUCTEPCTBO HAYKH U BBICIIIETO 00pa30BaHUs» Ha
OCHOBAaHMHU IPUKa3a «0 BHECEHUU n3MeHeHui B cBeaenus o KI'TIY um. B.IL
AcrtadreBay ot 15.07.2018 Ne 457 (m).

Baecennsnie N3MCHCHUA YTBCPIKAAKO:
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3aBeyronuii kadeapoit

//

A.A. JIykpgaHOBa

O,ZIO6p€HO HaY9YHO-MCTOAUYCCKUM COBCTOM CIICIUAJIbBHOCTHU (HaHpaBHGHI/I}I HO,I[FOTOBKI/I)
12000800

«11» urons 2018 r. IIporokos Ne 5

IIpenacenarens HMCC (H) i . M.A. Kyxap



IV. Y4e6nrblie pecypcesbl

KAPTA JIUTEPATYPHOI'O OBECIIEYEHUS TUCIHHUITJIMHBI

«IIC.TIOBI)IC KOMMYHHUKAIIMH»

IJIA 00y4aImmxcs o0pa3oBaTejbHOM NPorpaMMbl HanpaBJjieHus: NoAroToBku 38.03.02 MeHexKMeHT,

110 0YHOIi/32049H0I (popM 00yUeHUs

10 3204H0i1 hopMe 00yUeHUs

HANPaBJIEHHOCTH (Mpoduiib) 00pa3zoBaTeibHOI MPOrpaMmMbl MeHeIKMEHT OPraHu3aluu (OPraHu3auny TypUu3ma)

NoNe Mecto xpanenus / KounuecTBo
HaumeHoBaHue N
71 IJIEKTPOHHBIN aapec IK3eMILISPOB
OcHoBHas1 JuTEparypa
AoGennckas. P.I11. Teopust u mpakTuka J1e710BOTO OOIIEHHS I pa3padOTIUKOB: y4eOHOE
nocobue P.I1I. AGenbckas : MunuctepcTBo 00pa3oBanus U Hayku Poccuiickoit
1.|®enepanun. Ypanbckuil GpeaepalibHblil yHUBEpCUTET UMEHH repBoro [Ipe3nneHta roccm Hayunas Oubnnoteka 39
b. H. Enpriuna : mayu. pen. U. . O6a6koB. - EkatepunOypr : 3natenscTBO YpambCcKoro
yauBepcutera. 2014,
OcHOBBI Opra"u3anuu Tpyaa [ IJIeKTpOHHBINA pecypc] : y4eOHO-METOIUYECKOoe ocooune MexBy30BCKas
JUTsl CTYZICHTOB HarpaBjeHus "YTIpaBlIeHUEe TEPCOHATIOM" 0YHOM U 3a04HOM hopM AJIeKTpOoHHAs OnbnuoTeka | MHAMBUIYaTbHBIN
2.|o6yuenus / E. I1. Jlanunosa ; TromeHckwuii roc. yH-T, @UH.-3KOHOM. UH-T, Kad. HEOTpaHUYCHHBII
MEHEIDKMEHTAa, MapKEeTHUHTa U JIOTUCTHKHU. - Tromens : TromI'VY, 2016. - 104 c. — URL: JIOCTYI
https://icdlib.nspu.ru/view/icdlib/6459/read.php
Kocrpomuna. E.A. Putopuka [3mekTpoHHBIN pecypc]: ydeOHOoe mocobue E.A. MexBy30BCKas .
3 Kocrpomuna. - M.: bepnun Jmpexkt-Memna. 2014, - 194 c¢.. URL:| 21eKTpoHHas OuOimorexa HHHHBHHyaHBHHfI
‘Ihttps://icdlib.nspu.ru/view/icdlib/6419/read.php HEOTPARHACHHEM
JOCTYII
brnunos, A.O. Teopust menemxkmenta: yueonuk / A.O. bnunos, H.B. YrpiomoBa; MexBy30BCKas .
9 N ' WuauBuayanbHbIi
4 ®unancoBblil yauBepcuteT npu [IpaButensctBe Poccuiickoit @enepanuu. - M. : ANEKTpOHHAs OUOIHOTEKa HeoTpaHgeHHBI!
Hamkos u Ko, 2014. - 304 c. : wi., Tabn. - bubnuorp. B k. - URL:
http://biblioclub.ru/index.php?page=book&id=253791 JOCTYII
JonoaHuTeILHAS TUTEPATypa
. Ammzec, UK. I/I,[[eaJIBHB‘II/I PYKOBOJUTEIb: Hoqel.wy UM HEIb3s CTaTh U 4TO U3 3TOTO 9BC «VHmBepeuTeTcKas I/IH,HHBHz(yanLHLIE/I
cnenyer / UK. Anuzec ; mox pen. I1. CyBoposa ; ep. T. I'yrmaHn. - 7-e u3a. - M. : HEOTpaHUYEHHBII

Anpniuna [Tabnumep, 2014. - 264 c. - bubauorp.: ¢. 255-257. - - URL:

OnbIMOTEKA OHIANHY

JOCTYII




http://biblioclub.ru/index.php?page=book&id=279376.

Pecypchl cetu UHTEpHET

1 HR-MmenemxMenT hrm.ru CB0OOIHBIN TOCTYT
3 HR-Makcumym hrmaximum.ru CBOOOIHBIN JOCTYII
HNudopmanuoHHbIe CIPABOYHBIE CHCTEMbI H MPogeccHOHATbHbIE §a3bl TAHHBIX
1 [apanT [DaeKTpOHHBIH pecypc]: HHGOPMAIIMOHHO-TTPABOBOE OOecIieYeHue : cripaBouHast|  Hayunas 6ubmuoreka JIOKaJIbHAs CETh
npaBoBas cucreMa. — Mocksa, 1992—. BY3a
Elibrary.ru [DnekTpoHHBIN pecypc] : aJieKkTpoHHas OuOnIMoTe4Has cuctema : 0Oasa http://elibrary.ru CB0OOOIHBIN JOCTYIT
9 JAHHBIX COJCPKHUT CBEACHUSA 00 OTEUECTBEHHBIX KHUTAX M MEPHOAMYCCKUX U3IaHUAXK I10
HayKe, TeXHOJOTHUH, MeAuIMHe W oOpa3zoBanuio / Poc. undopm. mopran. — Mocksa,
2000— . — Pexxum pocryma: http://elibrary.ru.
East View : yHuBepcasibHbie 0a3bl JaHHBIX [ DIEKTPOHHBIN pecypc] : https://dlib.eastview.com/ | WuauBuayanbHbIH
3 nepuouka Poccun, Yipanusl u ctpan CHI™ . — Dnekrpon.gan. — OO0 NBUC. — 2011 - HEOTpaHUYEHHBIN
. JOCTYTI
MesxBy30BCKas dJIeKTpoHHast ondanoreka (MOB) https://icdlib.nspu.ru/ WuauBuayatbHBIIT
4 HEOTPaHWYEHHBIN
JIOCTYII

v/?/"‘/f/ -~ | llymununa C.B.,

(Toamuck) (Pammmust K.0.)

3aMECTUTENb AUPEKTOpA OMOINOTEKHN
(IOIKHOCTD CTPYKTYPHOTO MOpa3/ICIICHHs)



http://elibrary.ru/

Kapra maTtepuajbHO-TeXHUYeCKOH 0a3bl JUCHUILIMHBI «/[eJ10Bble KOMMYHHMKALMID)

Hamnpasnennocts (mpoduiib) o6pazoBatesibHOM nporpaMmbl MeHeI:KMEHT OpraHu3anun

Hanpasnenne noarorosku 38.03.02 MeHe1:KMeHT,

(opranusanum Typu3ma)
O4Hasi/3a04Has (popMbl 00ydeHUsI

Homep aynuropun

ITepeyennb ucnoab3yemoro odopynoBanus. IlepeueHs TUEH3NOHHOTO
NMPOrpaMMHOro odecnedeHnsi. PeKBH3UTHI MOATBEPKIAIONIET0 JOKYMEHTA

/momeneHus
AyIUTOPHM IJIsl IPOBEAEHUs 3aHATHI JEKIIMOHHOT0 THIA
3-01 VYyebOnast nocka- 11T, mpoeKkTop- 11T, UHTEPAKTUBHAS OCKa- | T, CXeMBbI U
Kopmyc 3, TaONIUIBI 10 MEHEPKMEHTY

r. Kpacnosipck,
yJa. Mapkca, 100

3-08
Kopmyc 3,
r. KpacHosipck,
yJi. Mapkca, 100

VYuyeOHas nocka- 1T, skpan-1r

4-03
Kopmyc 3,
r. KpacHosipck,
yJi. Mapkca, 100

Mapxkepnas gocka-lmr, npoektop- | mT, 3kpaH -lmT

4-04
Kopmyc 3,
r. KpacHosipck,
yJia. Mapkca, 100

VYueOHas mocka- 1t

AyIUTOPUM JJIs1 3AaHATHH CEMUHAPCKOI0 THIA

3-03
Kopmyc 3,
r. KpacHosipck,
yJi. Mapkca, 100

[Ipoekrop- 11T, yaeOHas mocka- 1T, 3kpan- 1 mT,koMmbroTep- 1 1IT.
Microsoft® Windows® 7 Professional JIutiensust Dreamspark (MSDN AA);
Kaspersky Endpoint Security — JIui ceprudukar Ne2304- 180417-031116- 577-
384;

7-Zip - (CBo6oanas muuensust GPL);

Adobe Acrobat Reader — (CBoGogHast nuiieH3Hs);

Google Chrome — (CBo6ogHast uIieH3Hs);

Mozilla Firefox — (Coboanas murieH3us);

LibreOffice — (CBo6oauast nunensus GPL);

XnView — (CBo6oqHast TUIIEH3HS);

Java — (CBoOo1Has TUIIEH3HS);

VLC — (CBobGoaHas TUIICH3MUSA).

Koncynprant [Intoc - (CBoOoAHAS TUIICH3US AJIs1 Y4EOHBIX LIENei);

["apanT - (CBoOO1HAS TMLIEH3US TSl YUEOHBIX I1eJei)

4-10
Kopmyc 3,
r. KpacHosipck,
yJ1. Mapkca, 100

Okpan- 1 mt., yyebHas nocka- 1T, komnbrorep-10mrT.

Microsoft® Windows® 7 Professional JIuniensus Dreamspark (MSDN AA);
Kaspersky Endpoint Security — JTui ceprudurar Ne2304- 180417-031116- 577-
384;

7-Zip - (CBoboanas munensust GPL);

Adobe Acrobat Reader — (CBoGogHast nuieH3Hs);

Google Chrome — (CBoGoHast TUIIeH3MsA);

Mozilla Firefox — (CBoOoaHast TUIICH3HS);

LibreOffice — (Co6oanas nuiensus GPL);

XnView — (CBoOoaHAS TUIICH3NA);




Java — (CBoOoO1HAS JIUIICH3HA);

VLC — (CBoboiHAsT TUIICH3US).

Koncynwrant [Intoc - (CBoOOAHAS TUTICH3US IJ1s1 YIEOHBIX LENCH);
I"apanT - (CBoOOIHAS TUIIEH3US [T Y4EOHBIX 1IeTIei)

AyIMTOPHH ISl CAMOCTOSATEJbHONH padoThI

2-08
Kopmyc 3,
r. KpacHosipck,
yJa. Mapkca, 100
Lentp BHEyueOHOM
paboThI

DNeKTPOHHOE MMAHUHO- | 1T, TeaTpaIbHBIE KOCTIOMBI, KOMITBIOTEp- 1 1T,
ayauoannaparypa,npuHTep- 1 mr.

Microsoft® Windows® 7 Professional Jluniensus Dreamspark (MSDN AA);
Kaspersky Endpoint Security — JIui ceprudukar Ne2304- 180417-031116- 577-
384,

7-Zip - (CBoOoanas nuieH3ust GPL);

Adobe Acrobat Reader — (CBoOoHast nuiieH31s);

Google Chrome — (CoGotHast nuiieH3Hs);

Mozilla Firefox — (CoOogHast murieH3us);

LibreOffice — (Croboanast nunensus GPL);

XnView — (CBoOo1Hast TUIICH3HS);

Java — (CBoOo1Has TUTIEH3US);

VLC — (CoOo/iHast TUIICH3HS).

Koncynprant [lntoc - (CBoOoAHAS TUIIEH3US AJIs1 YUEOHBIX LENei);

I"apanT - (CBoOO1HAS NTULIEH3US [T YYEOHBIX LIeJIeil)

2-09
Kopmyc 3,

r. KpacHosipck,

yJi. Mapkca, 100

AyauTtopus 1uist
MPOBEJICHUS 3aHATUI
C MaJIOYHMCIICHHBIMU

rpynmnamu u

Kommnbrorep-2mt, HOyTOyK-211T, npuHTep-11uT, MOY-21mT, MapkepHast focka-1mrT.
Microsoft® Windows® 7 Professional Jluniensus Dreamspark (MSDN AA);
Kaspersky Endpoint Security — JIui ceprudukar Ne2304- 180417-031116- 577-
384,

7-Zip - (CBoboanas murensust GPL);

Adobe Acrobat Reader — (CBoGogHast nuiieH3Hs);

Google Chrome — (CBoGogHast nuieH3Hs);

Mozilla Firefox — (CoGonas murieH3us);

HHIMBHIyaTbHOM LibreOffice — (CBoGoanast nunensus GPL);
paboThI XnView — (CBoOo1Hast TUIICH3HSA);

Java — (CBoOO1HAS JTUTICH3US);
VLC — (CBobGoaHas TUIICH3HUSA).
Koncynbrant [Intoc - (CBoOOHAS TUTIEH3HS U151 y4eOHBIX 11EJIeH );
I"apant - (CBOOOAHAS TUILICH3US IS YICOHBIX IIeIIeH )

4-10 Okpan- 1 mt., yyebHas nocka- 1T, komnbrorep-10mrT.

Kopmyc 3, Microsoft® Windows® 7 Professional Jluniensus Dreamspark (MSDN AA);

r. Kpacnosipck,
yJi1. Mapkca, 100

Kaspersky Endpoint Security — JIum ceprudukar Ne2304- 180417-031116- 577-
384;

7-Zip - (CBo6oanas munensust GPL);

Adobe Acrobat Reader — (CBoGogHast nuieH3Hs);

Google Chrome — (CBoGoHast TUIIeH3MsA);

Mozilla Firefox — (Coboanas murieH3us);

LibreOffice — (CBo6oaunas nuuensus GPL);

XnView — (CBo6ogHast TUIIEH3HS);

Java — (CBoOoO1Has TUTIEH3US ),

VLC — (CBobGoaHas TUIICH3US).

Koncynwrant [Tntoc - (CBoO0AHAS TUIIEH3US AJIs1 Y4EOHBIX LENei);
I"apanT - (CBoOOIHAS TUTIEH3US IS Y4EOHBIX 1IeTIeil)




