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Bsenenue

B crparermueckux opueHTHpax pa3BUTHA 0Opa30BaHUS, H3JI0KECHHBIX B
«KoHuenuuu 10arocpoyHoro CouaibHO-A’KOHOMUUYECKOTO pa3BuTus Poccuiickoi
®eneparmu 10 2020 roga», ObuM 0003HAYEHBI 33]]a4H PECTPYKTypU3auuu Gopm u
MeXaHU3MOB 3P (GEKTUBHOTO MAapTHEPCTBA TOCyAapCTBa, OU3HECa U 001IecTBa. JTO
nojpazyMeBaeT (OpMUPOBAHUE OYIYIIUX YUUTEIICH, B IEPBYIO OUYEPEIb BHICOKYIO
CIOCOOHOCTH K COLMAM3AINH U aJJalTallud K PHIHKY TPYy/a.

OTU 1enu OTpaxkeHbl B JIPYyrux (PyHIaMEHTaJbHBIX TOCY/IapCTBEHHBIX
JOKyMEeHTax - QexaepanbHbiX 3akoHax «OO0 oOpa3zoBaHum», «O BbICIIEM U
MIOCJIEBY30BCKOM MPO(ECCHOHATIBHOM 00pa3oBaHum» U «HaimoHanbHOM JOKTpUHE
oOpa3zoBanuss B Poccuiickoit ®enepanun». [Ipuopureramu oOpa3zoBaTeIbHOM
NOJIUTUKM B COOTBETCTBMM C HHUMHU OBUIM MOJEpHHU3aLUs 00pa3oBaHus,
o0ecrieueHrne ero COOTBETCTBUS BbI30BaM XXI Beka, COLMaIbHO-3KOHOMHUYECKUE
NOTPEOHOCTH Pa3BUTHUSL CTPaHbl, MOTPEOHOCTH KaXJOrO 4YeJIoBeKa, OOIecTBa U
roCyJ1apCcTBa.

VYnaunoe  Bcrymiienue — Poccuiickodt  denepanmu B BCEMHPHOE
MIPOCBETUTENIBHOE M 3KOHOMHYECKOE MPOCTPAHCTBO HEBO3MOXHO B OTCYTCTBUU
pPE3YNBTATUBHON KOHIICTIIIMKM TOATOTOBKU CHEIUAINCTOB C IIEJIbI0 OOIIMPHOTO
MEXKYJIbTYpHOTO 001eHrs. IHHOBaIIMOHHBIE MaCCOBBIC IBUXKEHUS TI100aIN3alun
W UMHTErpaluu BEAyT K HENPEPhIBHOMY YIIyOJCHUI0 HWHTEPHAIIMOHAIBHBIX
KOHTaKTOB, KacalolmMxcsi Bce 0€3 MCKIIOYEHHs O00JIaCTH  4YeJ0BeYeCKOM
JeATeNIbHOCTH. B TaHHBIX 00CTOSITENBCTBAX OCOOYIO POJIb MOJy4aeT MOTPEOHOCTh
UCCIICIOBAHUSI €AMHBIX KOMMYHUKAIMOHHBIX CTpaTeTMid W B3aWMOIIOHUMAaHUs
Cpeau rocyaapcTB, U B CJIEACTBUM YBEIMYUBAETCA 3HAUYMMOCTb MEKKYJIBTYPHOMH
KOMIIETEHLIUU, YTO COAEPKUT B ce0e YMEHHE BECTH JHMYHYIO M JIEJOBYIO
KOMMYHUKAIIMIO B TIOJIMKYJIBTYpHOU cepe.

B B3ammocBsizm ¢ OOIIECTBEHHO-TIOJUTUYECKUMH ¥ (HUHAHCOBBIMU
npeo0pa3zoBaHUAMHU MUHYBIIHX JIET 3HAYMMOCTb BBICHIET0 00pa30BaHUS B PyCCKOM
MUpE CYIIECTBEHHO YBEIUYMIACH, YTO HA CETOIHAIIHUN JCHb BHI3BAHO BHIPAOOTATH

JUYHOCTHh C BBICOKOM CTENEHbI0 OOIIeH KyJIbTypbl, KBaJU(PHUIIMPOBAHHOIO
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CHELMATUCTa, KOTOPBIM CHOCOOEH HCIOJIb30BAaTh MOCIEAHHME YCIEXU HAYKA U
TEXHUKH B TpakTuke. OOIIECTBEHHOCTh MPUICPKUBACTCS TOMY, YTO OH CTAHET
CHEIUATNCTOM, KOTOPBIH PEryJsipHO paboTaeT HaJ yCOBEPIIEHCTBOBAHUEM
COOCTBEHHOr0  00pa30BaTEIbHOTO YPOBHS, CEPbE3HBIM, MPEANPUUMYHUBBIM,
CaMOpEeATU3YIOIMMCS CTICIIMAIMCTOM B COLIMAIBHOM KU3HU U paboTe.

Cucrema co3gaBaeMbIX KOMIETEHIUH, HACKIIIIEHHOCTh KOTOPOH HAXOAUTCS
B 3aBHUCUMOCTH OT OCOOCHHOCTeH oOmactu Oymaymied mpodecCHoHaTbHON
NESATEIbHOCTH, CUMTAETCS OCHOBOW  KOMIIETEHIIMOHAJIBHOIO  MOAXOAA B
oOpazoBanuu. U, 6eccriopHo, (hopMUpOBaHHE MEXKYJIBTYPHOU KOMIETEHIIUU PABHO
KaK 3JeMEHTa MpO(PEeCCHOHAIBHOW KOMIETEHUMU Oyayuiero mnpodeccuoHaisa B
OoNbllIeH CTENEHW COBEpPUIAETCS HENOCPEACTBEHHO B CTPYKTYpPE BBICIIETO
o0pa3oBaHMsI, YTO CTPEMUTEIBHBIMH TEMIIAMU MPEoOpasyeTcss B YCIOBHUE
(bopMHUpPOBaHUS MEXTYHAPOAHOIO B3aUMOIIOHUMAHUS.

B cBa3u ¢ stuMm, npexnuil rinaBHbelil pykoBogutens IOHECKO Hpuna
bokosa B mnane «FOHECKO B rno6ansHom mupe. HoBblii rymanuszm XXI Beka»
COCpeIoTOYMBaIa MHTEPEC HA TOM, UTO Ha CETOAHSIIHUIN JEHb BCEMUPHbBIE KPU3UCHI
00IMYaIOT BEChbMa 3HAUUTEIbHBIC TPYAHOCTH, pa3pelIeHHe KaKOBBIX HUKAK HE MO
CHJIy HU OJHOMY TOCYJIapCTBY B OAMHOYKY. HemocpeacTBeHHO 1Mo 3TON mpUyYuHE
MOSIBJISIETCS. TIOTPEOHOCTh COBMECTUTH JIOJIEH B COO0OIIECTBO, CHOPMHUPOBATH
€IMHOE MECTO M HUKAaK He HMCKIIYaTh W3 HEro HUKOTO, BHE 3aBHCHUMOCTH OT
MaTeprKa, COUAIbHOIO MPOUCXOXKACHHUS, 1Moja MO0 BO3pacTta, 4To, OECCIOpPHO,
nojpazymeBaer (GopmMupoBaHuE Yy OyIyIIUX CHEIHATUCTOB MEXKKYJIbTYPHON
KOMMYHHKAIIMH, KOTOpas JaeT BO3MOXHOCTh CO3/1aBaTh KOMMYHHKATHBHOE
noBe/ieHHe Y 00y4JaroInXCsi, COOTBETCTBYIOIIEE COLIMOKYIBTYPHOMY (OHY.

B  KkoHTekcTe  MOAEpHHU3AIMU  HBIHEIIHETO  MPOQECCHOHATHHOTO
oOpa3zoBaHust 00Jiee BHYIIUTEIBHBIMU CTAHOBSITCSI HAPABICHHOCTH TJI00aIM3aI[IH
PKOHOMHKH M BXOXIeHHUsS Poccuiickoi ¢enepanuu B o0Iee eBporneiickoe MecTo
Bbiciiero  oOpaszoBanus (bonmonckuit  mpouecc). Teopuss ~ KOMIIETEHIMH,
c(opMUpPOBABILIASCS O] BO3ACHCTBUEM HBIHEITHUX MEXIYHAPOIHBIX MOHATUHN (B

NEPBYIO OYEPEIb MEJATOTMYECKUX COOOLIECTB, TOCY1apcTB booHcKoro mpoiecca),
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Jla€T BO3MOKHOCTb pAaCMO3HATh MSATh TPYNI OCHOBHBIX KOMIETEHIUHA, KaKUMU
oOs3aHa BJIaeTh OOpa30BaHHAs JHWYHOCTh. V3 WX umMcla TOMUTHYECKas |
oOllecTBEHHAss KOMIIETCHIIMS (YMEHHE B35Th Ha ce0s 005S3aHHOCTH 3a NMPUHSITHE
pelieHnid, B TOM YHUCJE KOJUICKTHBHBIX); KOMIIETCHIIUU, COIPSIKEHHBIE C
CYIIIECTBOBAHHEM B MHOTOKYJbTYPHOM MHUpE (MPEICTaBICHUE ITHBHIM3AIIMOHHBIX
OTJIMYMM, CTIOCOOHOCTH COCYIIIECTBOBAHUSI C PE3UIACHTAMU MHBIX ITUBWIM3ALUN U
BEPOUCIIOBETAHM); KOMIICTCHIINHM, OOECIEYMBAIONINEG YCTHOE M IHUCHMEHHOE
cooO1ieHre (B TOM 4rciie TOHMMaHUe HHOCTPAHHBIX S3BIKOB); TPOQECCHOHATN3M,
CBSI3aHHBI C BO3HUKHOBEHHEM HWH(POPMATHUBHOIO COOOIIECTBA (PIEKTPOHHBIE
KOMIIETEHIIMH) U HACTPOCHUE HEMPEPHIBHOTO OOYUYEHUsI B TCUCHUU LIEJION KU3HU
paBHO Kak copMUpOBaHHAs rpakAaHCKas U KOMIICTCHTHAS TOYKA 3PCHUSI.

B cerogusiHel mnemaroruueckoil Hayke U TpakTUke cHOpMHUPOBATUCH
TpeOyeMble TPEANOCHIIKH C IENbI0 aKaIeMHUUYECKOTO U (haKTHUECKOTO PEIISHUS
3aaud  (OPMHUPOBAHUS  MEKKYJIBTYPHOW  KOMIIETCHIMH. MEXKYIbTypHas
KOMIIETEHIIUS CTaja TMPEAMETOM MHOXECTBA POCCUMUCKUX W HMHOCTPAHHBIX
uccnenoBanuii: T.H. Acradyposa, E.M. Bepemarun, H.J[. T'aasckora, T.I.
I'pymieBunkas, JI.C. 3uukuna, B.I'. Kocromapos, O.B. Jlemep, P.I1. Munspya, A.A.
Muponto6os, U.W. ITnyxuuk, A.Il. Canoxun, B.B. Cadonosa, C.I'. Tep-Munacosa,
B.I1. ®ypmanosa, U.M. Xanesa, JI.II. Xananuna, M. Bennet, W. Gudykunst, M.
Byram, S. Bochner, E. Hirsh, A. Nicols, D. Schuster, B koTopsix oOHa
paccMaTpUBaeTCs pPaBHO KakK aIanTUPYIOIIUH W KOMIIEHCHpYIOMUMA (akTop,
MO3BOJISIONIMNA UCKJIIOUUTh HEOJAronpusATHBIC PEe3yiabTaThl TriIo0aIM3alUd U
0JIaronoJIly4yHo  MHTErPUPOBATHLCI B MHUPOBOE  COOOIIECTBO,  SIBIATHCS
MOJIHOMPABHBIM COYYACTHUKOM MEKKYJIbTYPHOU KOMMYHHUKALIUH.

K wuyucny wuccnemoBaHuif, B KaKOBBIX KOHIENTyaJU3UpPOBaHA 3aTyMKa
bopMHpPOBaHUS MEXKKYJIBTYPHOH KOMIIETCHIIMA Yy OOYYaroIIMXCS, BO3MOXKHO
MPUYUCITUTE JEATEIHHOCTD, MOCBSIICHHYIO HCCIEIOBAaHUIO A0CTPAKTHBIX OCHOB
COITMOKYJIbTYPHOTO TIOAXOJa K OOYYEHHIO S3bIKaM MEXIyHApOJHOrO OOIICHUS
(Cadponora B.B., 1996), dakruueckux METOAOB €ro  BBCJACHUSA B

obmeoopazoBarenbHoit  mikosie  (ComoBoBa E.H., 1997; Ceicoe II.B.,
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1999;Konotum WN.JI., buboneroa M.3., Ky3pmuna JI.I'., 2001) u wunHcTHTyTE
(dypmanona B.I1., 1994; Jlynau N.41., 2000; Kopoukuna M.I"., 2000; bonnapenko
O.A., 2000; baknamkuaa M.B., 2003); dopmupoBaHuio eIUHUYHBIX
MEXKKYJIBTYPHBIX ~ YyMEHUW B  XOJI€ OCBOCHUSA  HMHOCTPAHHOTO  fA3bIKA,
COITMOKYNIbTYpHOU HabmoaaTensHocTu (['punkoB J[.M., 2007); abcTpakTHBIM
HI0aHCaM (HOPMHUPOBAHUS MEXKKYIbTYpHOU KoMiieTeHnu (CeipomsicoB H.M.., 2000;
Kopoukuna M.I"., 2000; ManskoBa E.B., 2000; [Tnexanosa M.B., 2006) u si361k0BOM
uncrturyte (Biaacenko H.M., 2004; ITasnosa JI.II., 2004; Enuzaposa I'.B., 2005;
[Tny»xuuk N.JI., 2003); pa3paOoTKe SI3bIKOBBIX JIEKTUBHBIX HAIIPaBJIEHUI COTIACHO
KyJIbTYPOBEAECHUIO aHIJIO0s3bIYHbIX TocynapcTB (EBcturaees M.H., JIbruko H.1O.,
Kapamuos A.H., 2008; UYepkacoB A.K., 2008); wuHTerpamuu B3TJISJI0B O
3arpaHUyHOM CTWIE M KylbType B cnenkypcax (I'eaxpman 3.A., 1991; TpyGaneBa
H.H., 1994; Konecuna K.1O., 1995; Becauna JI.B., 1998; [lInunesckas C.I'., 1999);
MPUMEHEHUIO MOJEJIE MEXKKYJIbTYPHON KOMIIETEHIIMM B XOJI€ HCCIEIOBaHUs
3apyoexxHoro ctwid (Byram M., 1997; ®ypmanosa B.I1., 1994; Ilnyxuux W.JL.,
2003); ucnonb3oBaHuio MIHTEpHET-TEXHOJIOTHIA B 00yUYE€HUN HHOCTPAHHOMY SI3BIKY
U KyJnbType rocyaapctsa uccnegyemoro sasbika (Ilomat E.C., 2001; Bosrosa 3.B.,
2003; Mypatos A.1O., 2005; Kamyk C.M., 2006; Kyapssiesa JI.B.).

Ho B cCyluecTBylOmHX HCCIENOBAaHUSAX PACCMATPUBAETCA  BOMIPOC
dbopMUpOBaHUS MEXKKYJILTYPHON KOMIIETCHIIUU B OOJIbIIIEH CTETIEHU Y CTYICHTOB -
OakajgaBpOB HEMEJArOrHYeCKUX HAMpaBJIEHUN TMOJATOTOBKH, B OCYIIECTBICHUHU
KaKOBOW OCHOBHAsl 3HAYUMOCTb OTHOCUTCS K JUCIUIUIMHAM 0co0oro mukia. B to
)K€ BpeMs, B Hallle Hayke BIUIOTh JI0 3THX BPEMEH HUKAK HE MpUOOpenu
HAJUISKAIIEr0 OCBEIICHUSI XapaKTepHbIE YepThl (hOPMHUPOBAHUS MEXKKYJIbTYPHOU
KOMIIETEHIIMH 0aKajaaBpOB MEJarornyeckoro oopa3oBaHusl.

Mps1 moaraeM, 4TO B CETOTHANIHUX OOCTOSATETHCTBAX C YUETOM YCIOBHMA
coobmiecTBa M 00pa3oBaTENbHBIX MporpaMM OakandaBpwaTa W MarucTpaTyphl,
peanuzyembix B pamkax ®I'OC HOBOro mokojeHUs, CIeAyeT CABUHYTh aKIICHT B
dbopMHEpOBaHNE MEKKYIBTYPHONH KOMITIETEHIIMA HETIOCPEACTBEHHO TAaHHOMW TPYIIIIBI

oOyuaromuxcs. Ha cerogHsmHuii JeHb MHTEpPHAIMOHAIBLHOE COTPYAHUYECTBO B
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cdepe obpazoBaHus 00JagaeT €IIe OTHON MEPBEHCTBYIOIICH HAMPABICHHOCTHIO —
Koomepauuen ¢ A3MaTrcKo-TUXOOKEaHCKMM pPErMOHOM, B KOEM 3HAYUMBIMU
naptHépamu Poccuiickoii (denepauy cTanyd CTPaHbI-yYacTHUIIBI M CTPaHBI-
HaOMIOMaTeNld  TOCTOSIHHO — pactmmpsitorieiicss  [Ilamxaiickoit  opraHu3anuu
corpynanuectsa (ILIOC). WMHpIM, HHMKAaK HE MEHbIIE BaXHBIM OOIIMM
WHTEPHAIIMOHAJIHBIM TIJIAHOM HAIIIETO TOCYIapCTBa CUMUTAETCS €ro COJCHCTBUE B
opranmsaiu bPUKC, kyna napasue ¢ Poccuiickoii geneparueil BcTymnaior emie 4
rocyaapcta - bpasunus, Unnusa, Kuraii, FOxxuHo-Adpukanckas PecniyOmiuka.

B cBs3u ¢ nmaHHBIM  popMHpOBaHUEM MEXKYJIBTYPHOM KOMIETEHIIUU
JIOJDKHO OBITh  CONPSIKEHO C JOCTHKEHHUEM BBICOKOM CTEMEHM SI3BIKOBOM,
KOMMYHUKATUBHON U MHBIX KOMIIETCHIUH.

Teopernyeckuil aHanu3 JUTEpPaTyphl COIVIACHO BOIPOCY HCCIEIO0BAHMS
BBISIBWI, YTO MOTPEOHOCTh (DOPMUPOBAHMS MEKKYJIHTYPHOM KOMIETEHIIUU C
MOMOIIIBIO 3aPYOEKHBIX S3BIKOB 00YCIOBIMBACTCS PSIIOM (DAKTOPOB:

- COBpEMEHHas JMYHOCTh O0s3aHa 00JiIalaTh CIIOCOOHOCTBHIO pelIaTh
pOTUBOpEYHsi, 0Opasyrolrecs B X0/1€ KOHTAaKTa C 3apyOeKHON KyJIbTypou M e
HOCHUTEJISIMU;

- B BBICOKOKJIACCHBIX OOIIECTBAX YBEJIMYMBACTCS HEOOXOJIUMOCTh B
HaJaKUBAaHUU KOHTAaKTOB C HOCUTEISIMH HWHBIX SI3bIKOB W TMOTPEOHOCTH
MEKHAIIMOHAILHOTO B3aUMOJICHCTBUS;

- cnenuanucTt Jroboro mnpoduis o0s3aH 0obmamath chopmMuUpOBaHHOMN
COLIMOKYJIbTYPHOM TOJEPAHTHOCTHIO K UHOMY 00pa3y *HU3HH.

Bce BblmeusnoxkeHHOE TPUHAUICKUT K  3adadamM  (GOPMHUPOBAHUS
MEXKYJIbTYPHON KOMIIETEHITMN OaKaIaBpOB MEe1arornueckoro 00pa3oBaHusl.

OnpeneneHHble  KOHTPOJIbHBIE — TOKA3aTeld MOBEPIVIM K 0CO0OM
0e30TyIaraTeIbHOCTH UCCIEAOBAHUS MTOO0HBIX MOAXO0A0B K 00yUEHHI0, KOTOPHIC B
MEPCTIIEKTUBE TAPAHTUPYIOT OECIIPENATCTBEHHOE BHICOKOKIIACCHOE B3aUMOJICHCTBIE
B paMKax HMHTEPHAIMOHAJILHOTO TapTHepcTBAa. MHOCTpaHHBIM SI3bIK B JIaHHOM
MPOIIECCE CUUTAETCS TJIABHBIM CPEIACTBOM MPEIOCTABICHUS PE3YIbTATUBHOTO

B3aI/IMO,Z[eI\/’ICTBI/I$I cpeau HpC}ICTaBHTeﬂeﬁ Pa3JIMYHBIX A3BIKOBBLIX JTHHYCCKHX
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oommH. Ho pgaHHas CBSI3b HEBO3MOXHA B OTCYTCTBHM BBICOKOM CTENEHH
MEXKYJIbTYPHON KOMIIETEHIIMH, (POPMHPOBAHUE KOTOPOU TapaHTUPYET TEPIIHUMOE
MOHMMAHUE UBWIN3AUOHHBIX U KYJIbTYPHBIX OTJINYUN.

[To 5TOl mpuyYMHE B CETOAHSAIIHEH MPENOAABATEIBCKOM KOHLEIINU U
MpakTUKe OoJiee 3HAYMMBIM HIOAHCOM CUMTAETCS OTOOp IMyTed MPeoa0IeHUs
MPOTUBOPEYHI, CTUMYIUPOBAHHBIX HEAOCTATKOM CHEIUATNCTOB, CIHOCOOHBIX K
COBEPUICHHOM MEXKYJIbTYPHOM KOMMYHHUKAlMM, C OJHOM CTOPOHBI, U
TPaJAMIIMOHHBIM TOJX0JIaM, METoJIaM OOy4YeHHs] MHOCTPaHHBIM SI3bIKaM, KOTOpPbIE
COBEPILIAIOT HUKAK HE OMOBEUIaTh MHOTOCTOPOHHUN OOIIECTBO O 3TOM, ISl TOTO
YTOOBI MNPAaBWJIBHO IPUHUMATh Y4aCTUE B MEKKYJIbTYPHBIX KOHTAKTaX, C MHOM.

BrIsIBIIEHHBIE IPOTUBOPEYUS Al BO3MOKHOCTB BBIPA3UTh 3a7a4y, KOTopas
3aKJII0YAETCsl B UCCIEAOBAaHUU a0CTPAKTHBIX U METOJOJIOTMUECKUX MPUYHMH X012
dbopMHUpOBaHUS MEXKYJIBTYPHOM KOMIETEHIIMHM OaKallaBpOB U  PACKPBITUU
COBOKYITHOCTH INE€JAarOrMYeCKuX yCJIOBHM, KOTOpbIE 00€CIIEUNBAIOT €r0 YCIEIIHYIO
peanu3anuio.

AKTYaJILHOCTBH MPOOJIEMBI, a TaKkKe €€ HelIOCTaTO4YHas pa3padOTaHHOCTb
HEIMOCPEICTBEHHO B NIEAArornuecKoi TEOpUM 1 MPAKTUKE YCTAHOBUIIA BEIOOP TEMBI
uccinenoBanus: «DopMHUpPOBaHME MEKKYJIbTYPHOH KOMIIETEHIIMH OakanaBpoB
Nearorn4yeckoro 0Opa3oBaHus».

Heasn HCCJIe0OBAHMS 3aKJII0YAETCS B CO3JITaHUH
CTPYKTYpHO-(DYHKLIIMOHAJIBHOM ~ Mojenu  (OpMHUpPOBaHUS  MEXKYJIbTYPHOH
KOMIIETEHIIMU U €€ anpoOaIuu.

O0BeKT nccjieIoBaHUsA: YUeOHBIN IIpoliecC B By3e€.

IIpeamer uccaenoBanusi: GopMUPOBAHNE MEKKYIHTYPHON KOMIETEHITUN
OakajaaBpoOB Me1arornyeckoro 00pa3oBaHusl.

I'unoTte3a uccjief0BaAaHUA COCTOUT B TOM, (POPMUPOBAHNUE MEKKYJIBTYPHOU
KOMIETEHIIMH y 0aKkajlaBpoB B mpoliiecce 00yueHus OyJeT yCIEIIHbIM, eCIu:

- aKTyaJIU3UPYETCs COLUMOKYJIbTYPHBIM MOTEHLHUAN COACpPKAHUSA 00yUYeHUs

Ha 3aHATHAX 10 aHTTIMHCKOMY SA3BIKY;



- paspaboraHa Monenab (OPMUPOBAHUS MEXKYJIbTYPHOU KOMIIETEHIIUU
CTYyJICHTOB,;

- HCTI0JIb30BaHbl aKTUBHBIC (DOPMBI U TEXHOJIOTUM O0YUYEHUSI, BKIIIOYAOIIIHE
B ce0f KOMMYHUKATUBHBIM, KYJbTYpPOJOTHUUYECKUA U  JIMHIBUCTUYECKUU
KOMITOHEHTBI COJICP>KaHMUS.

B cooTBercTBUM C 11€71bIO, TPEAMETOM M TUIOTE30M MCCIEAOBAHUS OBLIU
MOCTABJICHBI CIEAYIONIUE 3aa4M:

1.  VYTo4yHUTH  CYUIHOCTHBIE  XapaKTEPUCTUKU  MEXKKYJIbTYPHOU
KOMIIETEHIIUH.

2. PaspaboTtarh MOJeNh M TEJATOTHYECKHE YCIOBUS (HOPMHUPOBAHUS
MEXKYJIbTYPHON KOMIIETEHIIUU U anpoOupoBaTh €€ 3(h(PEKTUBHOCTD.

3. OmpenenuTh  KPUTEPHH  PE3YJIbTATUBHOCTH  (DOPMHUPOBAHMSI
MEXKYJIbTYPHON KOMIIETEHIIMU OaKaIaBpOB Me1aroruyeckoro 00pa3oBaHusl.

Mertononornyeckass OCHOBa MCCIEIOBaHUs: akcuojgoruueckui metos (B.B.
Kpaesckui, n.A. Jlepnep, B.A. Cracténun 51 Ipyrue),
JUYHOCTHO-HesaTeNbHOCTHRIM  MeToa (JI.C. Breirorckuii, MN.A. 3umnbssa,A.A.
JleontheB, A.K. MapkoBa u ipyrue), kKoMrneTeHTHOCTHBIN MeTof (2.D. 3eep, A1l
Tpsimuieina, A.B. XyTtopckoii, M.A. HomiaHoB u apyrue).

TeopeTnueckass OCHOBA HCCIEIOBAaHMS: KOHUENTYaJbHbIE WACH

y4€HBIX B 00JacTu MpodheCCUOHAIIBHOTO O00pa3oBaHus, S3bIKOBOW IMOATOTOBKU U
negaroruku (JILA. AmupoBa, A.®. Amupos, H.E. Dpranosa, B.JI. benun, B.B.
Kpaescknii, P.M. Acanymmun, U.4. Jlepnep, IL.U. IIngkacuctsiii, I'.K. Cenesko,
N.C. Sxumanckas, B.A. Cnacrenun, WM.A. 3umnssa, H.H. TynbkubaeBa, A.H.
JleontneB, 3.®. 3eep, u aApyrue), 0OMIETCOPETUICCKUX MTOXOI0B K COICPKAHUIO U
TEXHOJIOTUU TTPOPECCUOHATIBHON S3BIKOBOM MOJTOTOBKH, JTUHI'BOCTPAHOBEACHUS U
auHTBOKYyNbTyposorun (A.A. BepOunkwmii, H.J[. T'amsckoBa, H.U. T'e3, P.IL
Munepyn, A.A. Mupomo6os, B.B. CadonoBa, C.I'. Tep-MwunacoBa, O.A.
[[Ta6anor, N.JI. bum, B.JI. Ky3omnes, B.I'. Kocromapos, A.A. JleontseB, E.N.
[TaccoB, N.IO. Illextepu, B.B. BopoOreB, B.A.Macnora, A.Il. Cagoxun, E.M.

Bepemarun, I'.JI. Tomaxunu, H.B. SlHkuHa u npyrue), a taxxke pa3pabOTKH IO
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WCITOJIb30BAHUIO WHHOBAITMOHHBIX W HOBBIX HMH(POPMAIMOHHBIX TEXHOJIOTHHA B
yueoHom mporiecce (E.C. ITonar, JI.C. [TogeimoBa, B.I1. CeicoeB, A.B. XyTopckoi
U Jpyrue).

JInst packpbITUsl MIpEAMETa MCCIEAO0BAaHUs, JOCTHKEHHUS €ro Leu, a
TaK>Ke IMPOBEPKU TMITOTE3bI U PEILIEHHUS TOCTABIICHHBIX 33/1a4 HAMU MCIIOJIb30BAJINChH
METO/IbI:

—  TeopeThyeckue (aHalIu3 JHUTEepaTyphl MO MPoOIEME HCCIETOBaHMUS,
3aKOHOJIATEIBHOM M HOPMATUBHOM JOKYMEHTAIMH (heIepaibHOrO U PETMOHATIBLHOTO
ypoBHel, ®I'OC BO, npodeccuoHabHBIX CTAHJAPTOB U BBIMIOJIHEHHBIX paHEe
JUCCEPTALMOHHBIX HCCIIEIOBAaHUM, TEOPETUUECKOE MOJIETUPOBAHME);

—  METOJ BKIIOYCHHOTO HaOmrofeHHs  (OTKphITOe  HAOJIO/ICHUE,
aHKETUPOBAaHWE, OICGHKA W aHalli3 pPE3yJbTaTOB BBIMOTHCHUS KOHTPOJIHHBIX
3aTaHui ).

Hay4dnast HOBU3Ha UCCIIEI0BAHUS:

1. VYTOYHEHO TOHATHEC MEXKKYJIbTYPHOU KOMIIETECHIIMN OaKajJaBpOB
Mearoruieckoro  oOpa3oBaHuss B KayecTBe  4YacTH  (MHOS3BIYHOMN)
KOMMYHUKATHBHOW KOMIICTCHITNH SI3bIKOBOM JIMYHOCTH.

2. Pazpaborana cTpyKTypHO-(QYHKIIMOHAIbHAS MOJETh (HOPMHUPOBAHUS
MEXKYJIbTYPHON KOMIIETEHIIMM OTHOCUTEIHHO MPO(ECCHOHATBFHON ACSTEIHHOCTH
OakajaaBpoOB Me1arornyeckoro 00pa3oBaHusl.

3. OmnpeneneHbl W JKCIEPUMEHTAIBHO TMPOBEPEHBI TEIArOTUYECKHE
YCJIOBUSL peau3allMi  CTPYKTYPHO-(QYHKIIMOHATBHON Mojenu GOopMUPOBAHUS
MEXKYJIbTYPHON KOMIETEHIIMU OaKaIaBpOB ME€1arornyeckoro o0pa3oBaHusl.

4.  OmnpeneneHbl KPUTEPUU PE3YIHTATUBHOCTH TIporiecca (HOpMUPOBAHHUS
MEXKYJIbTYPHON KOMIETEHIIMN OaKaIaBpOB Me1arornyeckoro 00pa3oBaHusl.

Teopernyeckas 3HAYMMOCTD UCCIIEAOBAHUS 3aKITFOYACTCS B!

—  pacHIMpeHUU TEOPETUUYECKHX IMOAXO00B K PEIICHUIO MPOOIEMBI;

—  JIOTIOJTHEHUW  HOBOTO  BapHaHTa,  pa3pabOTaHHOTO  aBTOPOM
CTPYKTYPHO-(DYHKIIMOHAIbHON ~ Mojenu  (OPMHPOBAHUS  MEXKKYJIbTYPHOU

KOMIIETEHIIMH OaKalaBpoB MeJarornyeckoro o0pa3oBaHus.
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[IpakTryeckast 3HaY4MMOCTb MCCIIEJOBAHUS COCTOUT:

— B CO3JaHUM W  peaju3alil  TEXHOJOTHH  (HOPMHUPOBAHHUS
MEXKYJbTYpPHON KOMIIETEHIIMM OakaiaBpOB IEJAaroruueckoro oOpa3oBaHMs Ha
OCHOBE pa3padOTaHHON HAMU MOJIETIH;

— B pa3paboTKe U BHEJIPEHUM B 00pa30BATEIbHBIN MPOLECC KOMILIEKCA
NEAAarornYecKux yCJIOBUM, (OPMUPOBAHUU MEKKYJIBTYPHOH KOMIETEHLIUU
0akaJaBpoB TMEAAroruyeckoro oOpa3oBaHHs HA OCHOBE 3aKOHOMEPHOCTEH
JMYHOCTHO-IEATEIIBHOCTHOI0, KOMIIETEHTHOCTHOT'O ITOIXO/I0B;

— B pa3pabOTKe MeToJa JUArHOCTUKHU CTeleHel Cc(HOpPMUPOBAHHOCTH
MEXKYJIbTYPHON KOMIIETEHLIMH OaKalaBpOB IEIarormyeckoro oOpa3oBaHUs, BO
BKJIFOUEHUU B TPOIECCE OpraHU3aluu Y4eOHO-HCCIEA0BATENbCKON U Hay4yHO-
METOIMYECKOU paboThl B 00pa30BaTEIbHBIX YUPEKACHUSIX;

Bo BBeneHuu npeacTaBieHbl CYIIHOCTh MPo0JIeMbl, 000CHOBaHUE BhIOOpPA
TEMbl HCCJENOBaHUs, ONpENEeNeHbl €€ Leldb U OOBEKT, a TaKXKe IMpeIMeT
UCCIEeNOBaHUs, C(HOPMYJIMPOBaHbBl THUIOTE3a W 3aJa4yd, OMNHUCAHBl JTalbl |
METOJI0JIOTUYECKass OCHOBA MCCIENOBAHUSA, a TAK)KE apryMEHTHpOBaHa Hay4yHas
HOBU3HA, TEOpETUYEeCKass U MpaKTHYecKass 3HAYUMOCTb, JOCTOBEPHOCTb U
00OCHOBAaHHOCTb PE3YyJbTAaTOB, OMHMCAHO JIMYHOE Y4YacTHE aBTOpa B MOJIYYCHHUU
HAy4YHBIX pE3yJbTaTOB, IPEACTABIICHbI IIOJIO)KEHUS, BBIHOCHMBIE Ha 3allMTY,
NPUBEACHBI CBEACHHUS O MNyOnMKauuu, anpoOallud M BHEAPEHUH pEe3yJIbTaTOB
VCCJIEIOBAHMUSI.

B nepgoii rnase «Teopernueckue 0oCHOBBI (hOPMUPOBAHUS MEKKYIBTYPHOU
KOMIIETEHLIUU OakajJaBpOB IEJarorn4eckoro oOpa3oBaHUs» MPENCTaBIEH 0030p
VUCTOPUYECKH CJIOKMBILETOCS M  Pa3BUBAIOIIETOCS MOHITHIHOIO ammapara,
MPEANOCHUIOK JIsl PACIIUPEHUS] MEKKYJIBTYPHBIX KOHTAKTOB B MIEPUOJ COLMATIBLHO-
MOJUTUYECKUX M SKOHOMHYECKUX U3MEHEHUH B POCCHICKOM OOLIECTBE U B MHpE,
000CHOBaHa HEOOXOAMMOCTh MOJIEPHHU3AIMU BBICIIEr0 00Opa3oBaHMs, BbI3BaHHAs
riiobanu3anueil 5KOHOMUYECKON U COIMaNbHON cdepbl, yrayOJeHneM UHTErpaluu
U MEXKIYHApOAHOTO COTPYIHMYECTBA, BXOKAeHHEeM Poccnn B bosoHckui npouece

N COTPYAHUUICCTBOM B paMKaX BOCHHO-TIOJIUTUYCCKUX U DKOHOMHWYCCKUX COIO30B, a
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TAaKXXE€ YTOUYHSIETCA CYLIHOCTb, COJEpP)KaHUE M CTPYKTypa MEXKYJIbTYpPHOU
KOMIETEHIIMHU, 0000IIal0TCI OCOOEHHOCTH SI3BIKOBOM TOJTOTOBKM OakaiaBpOB
NEAarorn4eckoro 0opa3oBaHusl.

Bo BTOpoil rnaBe «ONbITHO-3KCNIEPUMEHTANIbHAS padoTa MO pealn3anuu
CTPYKTYpHO-(DYHKLIIMOHAJIBHOM ~ MoJenu  (OpPMHUPOBAHUS  MEXKKYJIbTYpPHOI
KOMIIETEHIIMM 0aKalaBpoOB IMEJAaroruyeckoro oOpa3oBaHUs» IPEICTaBICHbI
COJIEp)KaHUE METOJUKH SKCIEPUMEHTAIBHOTO OOYyYEeHMS, MOCIEA0BATEIbHOCTh
npouecca (HopMHpPOBaHUS MEXKKYJIBTYPHOH KOMIIETEHIIMH, a TaKKE pPe3yJbTaThl
OIBITHO-3KCIIEPUMEHTAIIBHON PaOOTHI.

B 3akmouyenun GopMynupyroTcsi OOIIME BBIBOABI  HCCIEIOBAHUS,

OIIpCACIIAIOTCA HpO6JIGMLI, HYKIAa0Imuecda B HaJIBHGﬁmeM HN3YyUCHHUM.

I'nasa 1. Teopernueckne 0CHOBbI GOPMHUPOBAHUS MEKKYJIbTYPHOM
KOMIIETEHIINM 0aKAJIaBpPOB
1.1. MexkKyJbTYpHasi KOMIIETEHIMSI: CYIIHOCTD, COJlePKaHue,
CTPYKTypa

B HacTosiiiee Bpems B kauecTBe 00pa30BaTEIbHOTO pe3yibTaTa B OCBOCHUU
nporpamMMm Mpo(dhecCUOHAIBHOM MOJATOTOBKM B CHUCTEME BBICIIETO OOpa30BaHUS
BBICTYNIAIOT KOMIIETEHIIUU U KOMIIETEHTHOCTH.

HecmoTpst Ha To, 4TO B Hay4yHOM JUTEpaType A0 CUX IMOP OTCYTCTBYET
€AuHas UHTEpOpeTalusi KaTeropuil  «KOMIIETEHTHOCTBY», «KOMIIETCHIIUSY,
OOJBIIMHCTBO ABTOPOB B TOHSITHUU KOMIIETEHTHOCTH BBIICISIOT COBOKYITHOCTD
NPUOOPETEHHBIX JIMUHOCTHBIX KA4eCTB, MO3BOJSIONIMX YCHEIIHO JEHCTBOBATh B
npodeccuoHanbHOl chepe C yueToM ee CONHAIbHON 3HAYMMOCTH, B TO BpEeMsI KaK
KOMIIETEHIIMS CIEIUAINCTa OINPEesAeTCs] BBICOKMM YpOBHEM 3HAHUM, OIbITA,
YMEHHUM ¥ TOTOBHOCTBHIO K UX HCIIOJIB30BaHUIO B y3KOM cdepe.

Komnerenuus, no omnpenenennto M. A. 3uMHell paccmaTpuBaeTcs Kak
«HEKOTOpbI€  BHYTPEHHHE TMOTCHIIMAIbHBIE, COKPBITHIC  IICUXOJIOTUYECKHUE

HOBOOOpa30BaHUs (3HAHMS, TMPEACTABICHUS, MPOTPAMMBI JIEHCTBHMA, CHUCTEMbI
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LEHHOCTE M OTHOILIEHWI), KOTOPbIE 3aT€M BBISBIISIIOTCA B KOMIETEHTHOCTSX
YEJIOBEKa KaK aKTyaJIbHbIX, IEATEIbHOCTHBIX MposBIeHUIX» [81, 82].

B mpaktuke cpopmMupoBaioch, YyTO MOHITHE KOMIETEHTHOCTH OOJbIIE
UCIIOJIB3YETCSI B IICUXOJIOTUH, A TOHSATHE KOMIETEHIMHM — B JIMHI'BUCTHUKE,
NOJICIMBIINX JIBa JIAHHbIE ONPEICIICHUS XapaKTEpUCTUKAMU IOBEJIECHUS,
npeobnagatomen  GopMoN IEATETbHOCTH JIMYHOCTH, AaKTYaJbHOW CTEIEHBIO
oOnananus (K IpUMepy, sI3bIKOM U PEUbIO).

B 3TOM KOHTEKCTE KOMIIETEHTHOCTh BO3MOYKHO IIOHMMAaTh, Kak
OOy4eHHOCTh, a BO3MOXXHOCTHU — Kak o00y4aeMOCTh, OJHAKO TIPH 3TOM
KOMIIETEHTHOCTh CIIOCOOHA SABJISITBCS MTOIOM HAay4eHHs JMOO TMEepeKphIBaTh
NOHATHE BO3MOXKHOCTU (B Cly4ae €clid INpPUHUMAaTb BO BHHUMAaHUE «LEHY»
noctwkenus) (E.B. Apuumesckasa, M.E. KabapnoB). Jpyrumu cinoBamu, He mro0as
KOMIIETEHTHOCTh SIBJISIETCSI YMEHUEM, POBHO TaK, KaK M He J1I000H pe3yibTar —
JI0Ka3aTeNbCTBO MPOSIBICHUSI CIIOCOOHOCTEH.

B Tpymax W.I'.AranoBa, B.B.I'y3eeBa, A.H.laxuna, 3.®.3eepa,
B.H.3umuna, MN.A.3umnueit, H.B.Ky3pmunoi, A.K.Mapxkosoii, JI.M.Mutunoi,
x.PaBena, I K.CeneBko, A.B.Xyropckoro, C.E.lllumosa, T.NU.Illynsru
COOTHOILIEHHIO ONPEIEICHUN «KOMIIETEHIUS» U «KOMIIETEHTHOCTBY» IPOSBIIAETCS
0COOBIN HHTEpEC.

bonpmias yacth co3nareneil Mpu BBISBICHUU COACPKAHUS CBOECOOPA3HBIX
XapaKTEPUCTUK KATETOPUM «KOMIETEHLUS» U «KOMIIETEHTHOCTBY» NPHUMEHSIOTCS
pa3HOOOpa3Hble TPAKTOBKHU, JOMYCKAIOIIWE CABUI AaKIEHTOB B Pa3HOOOpa3HbIE
CTPYKTYPHBIE JJIEMEHTbl KOMIETEHIMH M KOMIIETEHTHOCTH, YTO TOBOPHUT O
HEJI0OCTaTKE KOHKPETHBIX NePUHUIMN JaHHBIX ompeneneHuil. I B To ke Bpems
OOoJbIIas YaCTh UX UMEET CXOXKECTh B KJIIACCUYECKUX CBOMCTBAX KOMIETEHIUM:

—  TIOJINTHUYECKHE W COLMAIbHBbIE KOMIIETEHIIMM, BBIPAKAKOLIUECST B
BO3MOYKHOCTH B35iITb OTBETCTBEHHOCTh 3a MPHUHATHE PEIICHHUI, B TOM YHCIE
OOIIECTBEHHBIX, CTPEMJIEHNE IPUHUMATh YYaCTUE B COLIMAIIBHBIX OpTraHU3alMIX U

COI03aX COLIMAIbHOW HAIPaBJIEHHOCTH, U JEMOKPATUUECKUX UHCTUTYTaX CTPAHbI);

14



—  KOMIIETEHIINH, TPUHAJJIeKAIINE K OCMBICICHUIO MOJIUKYIbTYPHOCTH
oOmiecTBa,  MOYTEHUIO  UMBUIM3AIMOHHBIX  OTJIMYUH, -  CIIOCOOHOCTHU
COCYIIECTBOBAHUS U MAPTHEPCTBA C MPEJCTABUTENSIMUA UHBIX SI3bIKOB, IMBUIIM3AIUN
Y BEpPOMCIIOBEIAHUM.

—  KOMIIETCHIIUH, XapaKTEPU3YIOIIUE BIaJ€HHE MUCbMEHHBIM U YCTHBIM
oOlIeHNEM, 3HAUUMbIM B TPO(PECCHOHATIBHOMN JNEATEILHOCTA U COLIMAIBHON KU3HU
(BIazieHUE HECKOJIbKUMH SI3bIKAMMU );

—  KOMIICTCHILIUM, CBSI3AHHBIE C TIOSIBJICHUEM HH(POPMAILIMOHHOTO
oOmecTBa (JIEKTPUYECKHE 30HE OTBETCTBEHHOCTH), YMEHHUSIMU HPUMEHEHHUS
HOBEUININX TEXHOJOTHUU CO3bIBA, COXPAHEHUS U MEpe/laud JTaHHBIX, TPUMEHECHUS
CpEICTB MaccoBOM MH(pOpPMAIMHU, COLUUATBHBIX CETEN U T.I. C LEIbIO JEIOBOTO U
JTUYIHOTO OOIICHHUS;

—  KOMIIETEHIIUH, BRIPAXKAIOIIHUECS B BO3MOKHOCTH MOCTOSTHHO 00y4aThCst
B TMPOTSDKEHHE BCEH JKM3HM paBHO Kak chOpMHUpOBaHHAs TpakIaHCKas U
npodeccuoHaNbHAS TTO3UIIUSL.

[To abGcomoTHO BCceM MOKa3aTeNsiM OTINYUS OCMATPUBAEMBIX ONPEIEICHUIMI
MOXHO CJIeJIaTh 3aKJIIOUEHHE, YTO KOMIIETEHIUSl MOJApa3yMEBAET OIpPEAEICHHOE
OTpEILIEHHOE, 3apaHee YCTAaHOBJIEHHOE yCJIOBHE K 00pa30BaTeIbHON (B TOM 4YHCTE
npodecCHoHaNbHOM) MOATOTOBKE 00ydaeMoro (OoJibllias 4acTh YYEHBIX €AUHBI B
TOM, YTO KOMIIETEHLIUS CBSA3aHa C HEOOXOAMMBIM Pa3MEpPOM CITIOCOOHOCTEMN, KAKUMHU
BJIa/I€€T MHAMBHJ, U C MOJACPKKON KaKOBBIX OH CIOCOOEH U TOTOB 0€3 MOoMOoIIU
JIPYTUX yCTaHAaBJIMBATh II€JIM, OCYLIECTBIATH 3aJayM, BCTAIOIIME MpeJ HUM B
OOBIJIEHHOM JKM3HU.), 2 KOMIIETEHTHOCTh - ATO paHee COCTOSIBIIEECS JMYHOCTHOE
Ka4yecTBO (xapakrepucTuka) [78, ¢. 101-102].

B KOHTEKcTe Hallero HMcCiIeJOBaHUS Mbl CTAaHEM OMNPEAENSATh MOHITHE
KOMIIETEHIIMH PABHO KaK MOJHOTY B3aMMO3aBUCHMBIX CBONCTB HWHIMBHIYyyMa
COIJIaCHO OTHOLIEHUIO K OTPaHUYECHHOMY KpyTy NEeATEIIbHOCTH,
3aMHTEPECOBAHHOCTEH M JIEUCTBUM, TPEOYEeMBIX C IEJbI0 BHICOKOKAUYECTBEHHOM

pGSYJ]BTaTI/IBHOﬁ ACATCIIPHOCTHU COTJIaCHO OTHOIIICHUIO K HHUM.
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Ha 06a3e aOcTpakTHOTO pPAacCMOTPEHUS OMPEACICHUN «ITOTHOMOYHUS» H
«mpodeCCHOHANTM3MY» CYIIECTBOBAIM YCTAHOBIICHBI CYIIHOCTh, CYTh WU COCTaB
MEXKYJIbTYPHOU 30HE OTBETCTBEHHOCTH.

B Hamieil Hayke u3y4eHHs TPYJHOCTEH, COMPSHKEHHBIX ¢ (hOPMUPOBAHUEM
KOMITETEHIIUM U KOMIIETEHTHOCTU Y 00yJarouuXcsi BEJIUCH BILIOTH 10 MOAMUCAHUS
Poccuiickoit penepanueit bononckoit aexnapanuu [37, 79,83,119,182,227].

Ho Bcrymnenme Poccuiickoii denepanuu B oOlmee eBpomeickoe MecTo
BEPXOBHOT'O CO3JIaHMS W PABHO KaK pe3yJbTaT — YCJIOBUE COMOCTaBUMOCTHU
CTEIICHEW BEPXOBHOTO CO3/IaHUsi B pamkax «bojmoHCkoro xoma», MOBEpIiio K
BBIPA0OTKE MHOTOILICJIEBBIX KOMILUIEKTOB KOMIIETCHIIMH, W3 4YHCIa KOTOPBIX
MEXKYJIbTYpHAsi KOMMYHUKATUBHAS TTOJITHOMOYHS CUUTAETCA OJHOU C OCHOBHBIX.

Takum o6pazom, B.I'. AnanbeB, JI.C. Beirorckuii, M.A. 3umnss, A.A.
JleoutheB, A.H. JleonTeeB, u Jp. wu3y4aroT Impoiecc (QOpMUPOBAHUS
poecCUOHANbHON KOMITETEHIIMU CIIEIMAIIMCTA C MO3UIIMA CBSI3U JIESITEILHOCTH,
OOIlIEeHHS M CO3HAHUSL.

Cerogus wuHGOPMAIMOHHOE OOIIECTBO CTPEMHUTEIBHO (DOPMHUPYETCS ¢
MOMOIIIBI0O HMHTErPAIMU, MEXKYJbTYPHOTO B3aUMOJCHCTBHUS W TJ100aTn3aIuu.
JlanHble TIpOLIECCHI 3aTparuBalOT aOCOJTIOTHO Bce OOJACTH CYIIECTBOBAHUS
YyelioBeKa — HAy4yHOM, KyJIbTypHOW, DKOHOMHMYECKOW, OBITOBOM, OOIIECTBEHHO-
MOJIUTUYECKOU U JIp.

MexXKynbTypHbIE KOHTAaKThl TPHUBOAST B CIEACTBHM K OOMEHY
MIPEICTABIICHUSIMH U UASSIMU, TIOMYJSIPU3AIIUN OTIAETHHBIX KOMITOHECHTOB KYJIbTYPhI
3a e€ rpanunbl. Ho B3aumopeicTBHE JIOAEH MOXET OBITh 3aTPYJHEHO H3-3a
OTIIMYMI B BOCHPUSTHH MHpPA, SI3BIKOBOTO Oaphepa W IUBUIN30BAHHBIX
OTJIMYUTEITBHBIX YePT.

Ota obcTaHOBKa moTpedyeT (HOpMUPOBAHUS TOJIEPAHTHOCTH, MACTEPCTBA
CTPEMHTEIILHO MPUCITOCOOUTHCA M 00J1a71aTh THOKOCTHIO MBIIIUICHHS C IIEJTBI0 TOTO
yTOOBl 0JIArOMOJIYYHO PpEaM30BBIBATh PE3YJIbTATUBHOE B3aMMOJCHCTBUE U
co37aBaTh KOMMYHHKAIMUA. Bce 3T0 MOXKET OBITh CBSI3aHO OJHHM COBMECTHBIM

TCPMHUHOM — MCIKKYJIbTypHAas KOMIICTCHI M.
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Hayunpiii nmHTEpEC K MEXKYJIBTYPHOM KOMIETEHLIHM CTajl IPEAMETOM
MHOTOYHMCIICHHBIX WHOCTPaHHBIX mccienoBanuii: M. Bennet, W. Gudykunst, M.
Byram, S. Bochner, E. Hirsh, A. Nicols, D. Schustern ap.[243; 247;271 u np.],
TakuM obOpa3zom u poccmiickux — T.H. Acradypora, E.M. Bepemarun, H.JI.
['anbckoBa, T.I'. I'pymesunkas, B.I'. Kocromapos, O.B. Jlemep, P.II. Munspyn,
A.A. Mupomo6os, U.U. [Tnyxnuk, A.Il. Canoxun, B.B. Cadonosa, C.I'. Tep-
Mumunacosa, B.Il. ®ypmanoBa, .. XaneeBa u 1p., B KAKOBBIX MEKKYJIbTypHas
KOMIIETEHIIUSI pacCcMaTpPUBAETCS KaK AKKOMOAUPYIOIIMNA W KOMIIEHCUPYIOLIUN
(bakTop, NO3BOJISAIOLIMI MPEOA0IETh OTPULIATENBHBIE PE3YJIBTATHI M100ANU3aALUN U
0e3 3aTpyAHEHU HHTETpUPOBaThCS B MUpoBoe obiectBo [11;40; 47; 59; 129; 139;
142; 176; 188; 193; 206; 217; 220 u ap.].

Teopernueckuid aHaiaM3 TOCBHUIOB  (POPMUPOBAHUS  MEXKKYJIbTYPHOU
KOMITETCHIIUU Yy OOYYAIOIINXCS JaeT BO3MOXKHOCTh MMOKa3aTh €UHUYHBIC TTOHITHUS
Y TEPMHUHBI, SBISIOMIMECS XapaKTEPU3YIOLIMMH C LETIbI0 Halero ucciaegoBanusd. K
YUCITY MOJOOHBIX ONPEAEICHUI MOXKET ObITh OTHECEHO MOHATHE «MEXKKYJIbTYpHAs
KOMMYHUKALUS.

OCOOEHHOCTH TIOCTPOCHHSI Pa3roBOpa MEXAY Pa3HbIMU KYJIbTypamH
MHTEPECOBAJIN SKCIIEPTOB B Pa3HbIE HCTOPUUYECKUE IIOXU. B 3TOM Tpyae, cienoM 3a
[I.B. CpicoeBbIM, MBI CTaHEM IOJ KyJIbTypOl TIOHHMaTh «HUCTOPHYECKH
NEPEeNAONIYIOCS CUCTEMY 3HAHUW, LIEHHOCTEH W HOPM, pa3leisieMyl0 TIpYIION
J0JIe¥, KOHCOJIMIUPOBAHHOM MO ONPEAEIECHHBIM MOKAa3aTeNsaM (MPOUCXO0XKICHUIO,
THUYECKON NPUHAJIEKHOCTU, BEphl, reorpauyeckoMy MECTY MpOKUBaHUS,
o0pa3oBaHUI0, OOIIECTBEHHOMY CTaTyCy, CIEUHAJIbHOCTH, MOJUTUYECKUM
yoexaenusam u T.11.)» [204].

B 1o ke Bpemst M.C. Karan, onucbiBasi MHOTOIpaHHbIE CTOPOHBI OOIICHMS B
pa3HbIe IEPUOIbl PA3BUTHS YEJIOBEUECTBA, AKIICHTUPYET BHUMAHUE HA TPEX TUIIAX
B3aMMOOTHOLIEHUN MEXIYy KYJbTYpaMHU: IOJHOLCHHBIM PAaBHONPABHBIMA JUAJIOT;
NOTPEOUTENBCKOE OTHOLIEHUE OJHOM KYJIBTYPhl K JPYroll M MCEBAOIUAIOT WM
IIOJIHOE€ HENPUATHE OJHOW KyJnbTypbl Jpyrou. Ilo ero MHEHHIO, «TOJIBKO

MTOJTHOLICHHBIN PAaBHOIPABHBIN JUANIOT KYJbTYP MOYKHO IPHU3HATH MPOTPECCUBHBIM
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Y HANpaBJIEHHbIM Ha pa3BUTUE 4YEJIOBEUYECKMX UMBHUIM3aLMi. BHenpeHue xe
WHIUBUJA B APYTYIO KyJbTypy O3HA4aeT HE M3MEHEHHE, a MOJHYI MOTEPI0 MM
CBOEH COOCTBEHHOM KyJIbTYPHOU WICGHTUYHOCTU. Bece Tpu THIa B3auMOOTHOIIICHU I
MEXIYy KyJbTypaMH B COBPEMEHHOM IMOJHMKYJbTYPHOM MHPE SIBIIFOTCS
YHUBEPCAIbHBIMU, U KaXKJIbIH U3 HUX UMEET MECTO B ONPEEICHHOM BPEMEHHOM,
COILMAJIBHOM U KYJIbTYPHOM KOHTEKCTE» [88].

HNHTepec k TeMe MEXKKYIbTYPHON KOMMYHHUKAIIMK OCOOEHHO BO3pocC B 60-¢
rr. XX BeKa, 4YTO ObUIO CBSI3aHO C BOCHHBIMM M 3KOHOMHUYECKHUMH WHTEpECaMu
CIIIA, 3KcriaHcuen 3TOro rocyAapCcTBa B PA3IMYHBIE PETMOHBI MHPA, YCUICHUEM
B3aMMOBJIMSIHUSA U HEOOXOIMMOCTBIO H3yYEHUS B3aUMOOTHOUIEHUN MEXITY HUMHU.

IIpu3HaHHBIA OCHOBOIIOJIOKHUK TEOPUU MEKKYJIbTYPHONH KOMMYHUKAIUH,
amepukaHnckuil antponosor Jasapa Xoiui (E. Hall, 1966), nepsbiM npoBén anaius
B3aMMOCBSI3M MEX1y KOMMYHUKALIMEW U KYJIbTYypOM, OIIMCaB KATETOPUHA BPEMEHH U
IPOCTPAHCTBA, OBITYIONINE Y HEKOTOPBIX MUPOBBIX 3THOCOB.

B cBoux wuccnenoBaHHSX OH AapryMEHTHpPOBal HEOOXOAMMOCTb H
MOJIC3HOCTh M3YYEHHS <«JPYroi» KyJIbTypel nisi Oosiee d(PdekTuBHOTO U
IIPOJYKTUBHOI'O KOHTAKTa C €€ npencrasutensMu. Maen D. Xomia B JanpHenUeM
HallUTH CBOE OTPAKEHHE B NICUXOJOTUYECKUX U COLMOJOTUYECKHUX MCCIIETOBAHUAX
Opyrux  3apyOexHbIX  aBTOPOB,  TOCBSILEHHBIX  B3aUMOICHCTBUIO U
B3auMOIpOoHUKHOBeHUIO pa3HbiX KyabTyp (F.R. Kluckhohn, F.L. Strodbeck, 1961;
G. Hofstede, 1980; M. Mead, 1988; H Taifel, 1981). M3BecTHO U HOCTOMHO
JETaIbHOTO W3YUYEHUs IUPOKUM KPYTOM CHELUATUCTOB MEPBOE U3JaHUE BCEMUPHO
W3BECTHOM aHTOJNOTMH «MEXKyIbTypHass KOMMYHUKALIMs), BBIIIEAIIEE MO
penakuueit JI. CamoBapa u P. Iloptepa B 1972 rony (L. Samovar, R. Porter, 1972) .

B nameil crpaHe MEXKyJIbTypHas KOMMYHHMKalUS KaK CaMOCTOSTEIbHOE
Hay4HOE HalpaBJICHHE BO3HUKAET B KoHLE 70-Xx — Hayane 90-x rr. XX Beka. E.M.
Bepemarun u B.I'. Koctomapos (1976) B cBoéM uccnenoBannu «SI3bIk U KyJIbTypa:
JIMHTBOCTPAHOBEJEHUE B TMPENOJaBaHUM PYCCKOrO sI3bIKa KaK HMHOCTPaAHHOTO
BIIEPBHIE TIOCTABWJIM BOIIPOC O COBMECTHOM HM3yYEHHH HHOCTPAHHOTO SI3bIKA U

KYJIBTYPbl 111 (POPMHUPOBAHUS HMHOSI3BIYHOM KOMMYHHUKATHBHOM KOMIIETEHIIUU
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OOyJarOIINXCs ¥ TTIOKA3aJIN CBSI3b MEXKTY S3BIKOM U KYJIBTYPOU . DTOT HAYYHBIN TPY/T
ObUT TPUHAT B KauyeCTBE KOHIENTYaJIbHO-TEOPETUYECKOM OCHOBBI  psja
UCCJIEIOBAHNUM, KOTOPhIE PACCMATPUBAIIA CBSA3b MEXKIY MHOCTPAHHBIM SI3bIKOM U
kyneTypoit (P.I1. Munmepyn, 1998; I1.B. Ceicoes, 1999; C.I'. Tep-Munacosa, 2000;
N.A. Ctepaun, M.A. Crepuuna, 2001; O.A. Jleontosuy, 2003).

W B oTeuecTBEHHOH, U B 3apyOEKHON HAYYHOU JIUTEPATYPE 10 HACTOSIIETO
BPEMEHU CYIIECTBYET MHOXKECTBO JCPUHUIIMI TOHATHUS «MEXKKYJIbTYpHAs
KOMMYyHUKamusy». O0600mas v CUCTEMATU3UPYs HMMEIONIMECS TMOAXOIbl K €ro
WHTEPIPETALNNA, MBI CTPYIIITHPOBATIN OCHOBHBIC XapaKTEPUCTUKH MEXKYIbTYPHOU
KOMMYHUKAITIH 110 PSAY OCHOBaHUH.

Nrak, MEXKYIbTypHasi KOMMYHHUKAILIUAS — ITO:

1. «BzaumooTHoIIeHHS TTpeACTaBUTENEeH pa3HbIX KynbTyp» (R. Porter, L.
Samovar., 1996) [274].

2. «AnexkBaTHOE€ B3aMMOIMOHMMAaHUE YYAaCTHUKOB KOMMYHHUKAIIUH,
NpUHAAIEKAIIMX K Pa3HbIM HalMOHANbHBIM KynbTypam» (E.M. Bepemarun, 1990;
H./. I'anbckoBa, 2000; B.I'. Koctomapos, 1990; C.I'. Tep-Munacona, 2000) [39, 47,
102, 206].

3.  «CoOBOKYyImHOCTh  CHEIU(HUUYECKUX  MPOIECCOB  B3aWMOJICUCTBUS
MapTHEPOB MO OOIICHUIO, MPUHAJICKAIIUX K Pa3HbIM JUHTBOITHOKYJIHTYPHBIM
coodmectBam» (H.JI. I'ansckoBa, 2004; Xaneera U.H., 1995) [47, 220].

4. «DyHKIHOHAIBHO - 00yCIIOBIIEHHOE KOMMYHUKATUBHOE
B3aMMOJICUCTBHE JTIOZICH, KOTOPHIE BBICTYMAIOT HOCUTEISIMU Pa3HBIX KYJIBTYPHBIX
COOOIIECTB B CUJIy OCO3HAHUSI UMHU WM JPYTUMH JIIOJIBMHU MPUHAIJIEHKHOCTH K
pPa3HBIM TEOMOJUTUYECKUM, KOHTHHEHTAIbHBIM, PETHOHAIBHBIM, PEITUTHO3HBIM,
HallUOHAJIBHBIM W JTHUYECKUM  COOOIEeCTBaM, a TakXkKe COIMaJIbHbIM
cyokynsTypam» (M.JI [Tnyxuuk, 2003; B.B. Cadonosa, 1996) [176, 192].

5.  «CoBOKYMHOCTHh MPoGheCcCHOHATHHO-TIPEAMETHBIX, COIMOKYIbTYPHBIX

U KyJIbTypHO-TIparMatuueckux 3Hanuii u crpareruit» (O.B. Ceipomsicos, 2000)

[204].
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6. «COBOKYNHOCTh 3HAHW, HABHIKOB M YMEHHH, OOUIMX i1 BCEX
KOMMYHHMKAHTOB, HEOOXOJUMBIX JJIsi JOCTHXKEHHs B3auMomoHuMmaHus» (A.IL
CanoxwuHn, 2005) [187].

[IponemMoHCTpUpOBaHHBIE OMPEEICHUsT OTOOPaXKaloT, ¢ OJHON CTOPOHBI,
HaIpaBJICHHOCTh (POPMUPOBAHUS ONPECICHUS] MEKKYIbTYPHOM KOMMYHUKAIINH, &
C MHOM — PacKphIBAIOT PA3IMYHbBIE CTOPOHBI M HIOAHCHI MEKKYJIBTYPHOTO OOIICHHUSI.

OnuH U3 NepBbIX ACPUHHUIMA MEKKYIbTYPHOM KOMMYHHUKAIUH SIBIISIETCS
uHtepnpetanuus, faHHas E.M. Bepemarunsim u B.I'. Koctomapossim [40].

JlaHHOE OmpeeneHne OXapakTepU30BbIBAET OJWH U3 3HAUMMBIX aCIEKTOB
MEXKYJIbTYPHOH KOMMYHUKAlMu — OOy4YE€HHE PYCCKOMY S3BIKY B KayecTBE
MHOCTPAHHOI'O B TO K€ BpeMs C pycCKOM (COBETCKOI) KyapTypoil. B onpenenenun
N.N. XaneeBoir (1995) MexkynbTypHas KOMMYHHKalUs PACCMATPUBAETCS Kak
«B3aMMOJICHCTBUE MPEJCTABUTENCH PA3IUYHBIX SI3BIKOBBIX M ATHUYECKUX TPYII
[220].

B.B. CadonoBa (1996) mnpu XapaKTEpUCTUKE MEXKKYJIbTYPHOU
KOMMYHUKAIIMM aKIIEHTUPYEeT BHUMAHHUE HA JIBA OCHOBHBIX JTama: BO-TEPBBIX,
3HAUYMMBIM ~ DJIEMEHTOM IIpOILlECCa MEKKYJbTYpPHOIO  OOIEHHUS  CUUTAETCS
KOTHUTUBHBIN Mpoliecc, 4YTO MOJpa3yMeBaeT IOHMMaHUE YEJIOBEKOM cebsi B
KayecTBE NMPEACTaBUTENS KOHKPETHON KYJIbTYPhl, 1 BO-BTOPBIX, B HEM JIelaeTcs
aKLIEHT Ha OCO3HAHUM Ce0sl B KAYECTBE MPEJCTABUTENS U HOCUTENS B OJTHO U TOXKE
BpEMsI HECKOJIbKUX BUIOB KyibTyp [193].

[TogoOHas oneHKa uccienyeMoro peHoMeHa, COrIacHO CY X ACHHUIO aBTOpa,
CTaHET COJAEHCTBOBATh Pa3BUTHIO OOLIEIIIIAHETAPHOTO MBIIICHUS.

Emé omun 3Hauumelii ¢daktop B mpencraBieHHoM B.B. CadonoBoi
YCTaHOBJICHUH MEXKYJIbTYPHON KOMMYHUKAIUU MPEACTABISET COOON MPUCYTCTBUE
B HEM PA3JIMYHBIX CTOPOH MEKKYJIBTYPHOT'O OOILICHHUS.

B To ke Bpems, Oonbmias YacTh JAePUHULUNA MEXKKYJIbTYPHOU
KOMMYHUKAIIMH, COJIEpPKAIUXCSd B WHOCTPAHHOM aKaJeMHYECKOW JMTepaType,
HOCUT HESICHBIA U BCEOOBEMITIOLIUI XapaKkTep, TO YTO MOBEPIJIO K MOSBICHUIO 2-yX

TEUCHUH B aHAJIM3€E 3a]a4M MEKKYJIbTYPHOM KOMMYHHKALIUH.
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OnuH U3 HUX UCXOAUT U3 TOTO, UTO MEXKKYJIHTYPHOE OOIIEHUE COMPSKEHO
C TOCTPOCHHMEM KOMMYHHUKAIIMHA C TPEACTABUTEISIMA HWHBIX TOCYHapCTB, U
COCTaBJISIET MPOOJIEMHYI0 OOJACTh HCCIEAOBaHUN B cdepe METOIUKH O0ydeHUs
MHOCTPAHHBIM A3bIKaM. BTOpoe aHanm3upyeT MEKKYIbTYPHYIO KOMMYHUKAIIAIO B
paMKax OJHOr0 TOCyJapCcTBa, €CIM JApPYyr C JPYIOM B3aWMMOJEHCTBYIOT
NPEACTaBUTENN  PA3IMYHBIX  ATHUYECKUX,  COIMAIbHBIX,  OOIECTBEHHO-
MOJIMTUYECKHUX, T€HIEPHBIX U MHBIX COLIMAIIBHBIX TPYIL.

B KoHTekcTe [aHHOrO WH3y4deHHUs BO3bMEM 3a 0a3zy IMpeicTaBiICHHUE
MEXKKYJIbTYPHOH KOMMYHHMKAIIMM KaK B3aUMOJEHUCTBHE JIMOO Kak MTOT
B3aMMOJICUCTBUS Cpeau TMpeacTaBuTeneil paznuunbix Kyiaetyp (B.I'. Koctomapos,
B.B. Cadonoga, R. Porter, L. Samovar).

BaxHO BBLIENIUTH, YTO MPEACTABICHUE «MEXKKYJIbTYpHAsE KOMMYHUKAIMS
uMeeT OJIM3KYIO CBSI3b C OMPEEICHUEM «MEXKKYJIbTYpHasi KOMIETeHIIH . JJlaHHOoe
COOTBETCTBHE OOYCIIOBIMBAETCS MOCIEAYIONIEH JOTUYECKOW 3aKOHOMEPHOCTBIO:
yeM OoJjblle CTeneHb CHOPMUPOBAHHOCTH MEXKKYJIbTYPHON KOMIETEHIIUU
0Oy4JaroIIMXcsl, TEM YCIEIIHEee MPOIECC MEXKYJIBTYPHOM KOMMYHUKAITUH.

Cpenu pOCCHMCKMX YUYEHBIX BOMPOC (HOPMUPOBAHUS MEKKYIHTYPHOU
KOMIICTEHIIMM JOBOJIbHO OOmMpHO Toka3aH B Tpyaax [.B. Emmzaposoii. Ona
M0JIaraeT, YTO MEXKKYJIbTypHass KOMIETEHIMsI 0a3upyeTcsl B 3HAHUAX U YMEHUSX,
BO3MOYKHOCTSIX PEAJIM30BBIBATH MEXKKYJIBTYPHOE B3aMMOJICMCTBUE C TMOMOIIBIO
dbopmupoBaHus 0OIIEH 3HAYUMOCTH TMPOUCXOJAIIETO M JOCTHTaTh B HTOTE
MOJIOKUTENBHOTO pe3yibTaTa 11l 00eUX CTOPOH OOLICHUS.

Cnenyet BBIICINUTH, YTO MEXKKYJIbTYPHAs] KOMMYHHKATUBHASI KOMIIETEHIIHS
criocoOHa OBITh MPUCYIA HOCUTENIO KYJIbTYPhI, UCCISAYIOMIEMY OMpPEaeIEHHBIN
peub B CBOWMCTBE 3apy0OexHOro, M B JaHHOM Ccllydyae€ OHa He€ T0JI00Ha
KOMMYHUKATUBHOM KOMIIETEHIMHU HOCHUTENEeN cBoero sAspika. I.B. Enmszaposa
AKIIEHTUPYET BHUMAaHUE, HA TOM, YTO LIEJBbIO PE3YJIbTATUBHOW MEXKYIbTYPHOU
KOMMYHUKATUBHONH KOMIIETCHIIMM HEOOXOJUMO paccMaTpUBaTh «pPe3yibTaT

MOI00HOTO KauyeCcTBa SI3bIKOBOM JIMYHOCTH, YTO J1aCT BO3MOXKHOCTh €l MpruodpecTr
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KayecTBa MeauaTopa KyJlbTyp, IPH 3TOM, HHKaK HE yTpadyuBash COOCTBEHHOMN
KynbTypHOI unentnunocty» (I'.B. Enuzaposa, 2005) [72].

B pa3HbIX uccneqoBaHusX B ONPENEIICHHE MEXKYJIbTYPHOU KOMIIETEHIUU
BBE/ICHA OTJIMYMTENIbHAs 4YepTa MHOCTPAHHOIO S3bIKa TOYHO TAK)KE€ PAaBHO Kak
npeamerta. IlogoOGueiM cmocobom, B paborax O.A. JleontoBuu (2003)
MEXKKYJIbTYpHass KOMIIETCHIUSI TO3ULIUOHUPYETCS B TPEX COCTABJISAIOMIMX —
A3BIKOBOM, KOMMYHHUKATUBHOW M KyibTypHOH [l121]. Ona cuuTaer, To 4TO
MEKKYJIbTYPHYIO 30HY OTBETCTBEHHOCTH CJIEAYET HCCIEAOBATh TOYHO TAKXKE Kak
KOMILJIEKC CIIOCOOHOCTEM, MO3BOJISIOLIUX MIPEAOCTABUTD OLICHKY
KOMMYHUKATUBHOW CUTYallMH, BEIOPaTh COOTBETCTBYIOIINE CUTYallMH BEpOAIbHbBIE
U HeBepOaJbHbIE, OCYLIECTBUTh KOMMYHHKATUBHOE CTPEMJIEHHE M COIOCTaBUTh
OKHMJIA€MBIN pe3yJIbTaT C MPUOOPETEHHBIM C IOMOIILI0 OOPaTHOM CBS3H.

B pesynbrarte, s3pIkoBas U KyJbTypHas KOMIIETEHLMH 00Jaar0T BCEMHU
BO3MOXXHOCTSIMU ~ OBITh OTHECEHHBIMM K HHOS3bIYHOM KOMMYHUKATHUBHOMN
KOMIIETEHLIUH, CTENEHb CMOPMUPOBAHHOCTH KOTOPOM JOCTATOYHO 3HAYKUM B
pe3yabTaTUBHOM  0OLIeHUH. B  CTpyKkType MEXKYyJIbTYpHOH KOMIETEHLIMU
KOMMYHHUKATHBHAsl COCTAaBIIAIONIAs BBICTYMAeT B KaueCTBE Sapa IMO3HAHUWA U
YMEHHM, HEOOXOUMBIX JIJIs1 (MEKKYJIBTYPHOTO) OOIIECHHUS.

B mnpouecce TeopeTHUECKOro aHajv3a JIMTEPATypbl COTJIACHO BOMPOCY
UCCJIEIOBAHUSI Mbl OOHAPYKHWJIM TAaKXE, YTO B OIPEAEJIEHHBIX HCCIEI0BAHUIX
IPUCYTCTBYET  TMOJMEHA  IOHATUH  «MEXKKYJIbTYypHas  KOMIIETCHLHS» U
«COUMOKYJIbTYpHAs! KOMIETEHIUS», IPU 3TOM 00€ KOMIETEHIIUU PACCMAaTPUBAIOTCS
YYEHBIMM KAaK 4YacTh HWHOS3BIYHOM KOMMYHMKAaTHMBHOM kommnereHuuu. H.H.
BacuibeBa (2004) B COOCTBEHHOM WCCIIEIOBAHUM HAXOIUT MEXKYIbTYPHYIO
KOMITETEHIIUIO KaK «3HAaHUE KU3HEHHBIX MPUBBIYEK, HPABOB, 00bIYA€B, YCTAHOBOK
JAHHOTO couuyMa, (OPMHUPYIOLIUX MEPCOHAIbHbIE W TPYIIOBBIE YCTaHOBKHU;
WHMBUTyaIbHBIX MOTHBAIUH, KOHGUTYpaluid JeHCTBUS, HEBEpOaIbHBIX YacTei
(>kecTbl, MUMHKA), HAllMOHAJIBHO-KYJBTYPHBIX OObIYa€B, KOHIEHIMU LIEHHOCTEN
[34, ¢ 29]. CornacHo €€ CyXJIeHUI0, MEXKYJIbTypHOE 00yUeHUE MPU3BAHO BbI3BAThH

TEPIUMOCTD K MHOI‘OO6pa3I/I}O N JaXC CTPEMIICHHUC IMOABCPraTb COMHCHUIO JIMYHBIC
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HOPMBI, TP D3TOM BBICOKHA YPOBEHb C(HOPMHUPOBAHHOCTH MEKKYIHTYPHOU
KOMITETCHIIUH «H30aBUT YEJIOBEKA OT KYJIBTYPHOTO IOKA, HEMPUATHOTO U3YMIICHUS
u (pycTpanuu Mpu CTOJIKHOBEHUU C MHOM KYJIBTYPOi».

JIist TOro 4to0BI 3TOr0 HE CIY4YWIOCh, aBTOP CUUTAET MOAXOJAIIUM IpPU
GbOopMHpPOBAHUN MEXKYJIbTYPHOM KOMIIETEHIIMM MPUMEHATh KOMMYHUKATHUBHBIC
YOPaXHEHUS U KPEaTUBHbBIC 3aHSATHS.

JIns  Hac JOBOJBHO 3HAUYMMBIM cudTaeTcs npeanonoxenue H.H.
BacuiibeBoii, B KOTOpOM OHa aKIIEHTHUPYET MHTEPEC B CHOCOOHOCTU MPUMEHEHHUS
HEBEpOAJIbHBIX, MMAPATMHTBUCTUYECKUX CPEACTB KOMMYHHMKAllUM B  XOJI€
OpraHU3alMU MEXKKYJIbTYPHOTO B3aUMOJICUCTBUSI.

A Bot M. bupam [253] u I'.B. Enuzaposa [73], o HallieMy MHEHHIO, B CBOUX
OMPENICNICHUSIX HE TOJIHOCThIO OTOOpazwin cnenuduky o0beKTa MHOCTPAHHOTO
S3BIKA, HE TPOJIEMOHCTPUPOBAB 3HAYMMOCTH OOIIEHUS B UCCIIETYEMOM SI3BIKE B X0J1€
Pa3BUTHSL COIMOKYJIBTYPHOM KOMIETEHIIMM ¢ yBeIWYeHUs HPGHEKTUBHOCTH
Pa3JIMYHBIX KOMMYHUKAIIUN.

PazrnsapiBasi KOMIIOHEHTHYIO CTPYKTYPY MEKKYJIbTYPHON KOMIETEHIINU U
OMUCHIBAs €ro Crenu(prKy, OHU COXPAHUIU MOCTOSHHBIM COJEPKaHUE OTIICIbHBIX
qJacTei, 00IYHO CBOMCTBEHHBIX WHOS3BIYHOW KOMMYHHUKATUBHON KOMIIETECHITUH.

J1Jist BCECTOPOHHOCTH 0030pa POCCUUCKUX U MHOCTPAHHBIX MCCIIEIOBAHUM
MBI MOJIaraeM MoAXOASIIUM MPOAHAIU3UPOBATh KOMIIOHEHTHYIO CTPYKTYPY Pa3HBIX
MOAU(PUKAINA MEXKYITTYPHONU KOMITETEHIIUU.

DeHOMEH MEXKYJIbTYPHON KOMIIETEHIINH CTall 00 bEKTOM MHOTOUHMCIICHHBIX
3apyoexubix (D.Schuster, [.Heidrun, D. Stevens, M. Bennet, M. Byram, A. Nicols
u 1p.) u oteuecTBeHHbIX uccnenaoBannii (T.H. Acradypora, E.M. Bepemarun, H. /1.
['anbckoBa, T.I'. I'pymesunxkas, B.I'. Koctomapos, O.B. Jlemep, P.II. Munspyn,
A.A. Mupomo6os, W.JI. ITnyxnuk, A.Il. Canoxun, B.B. Cadounosa, C.I'. Tep-
MunacoBa, .M. XaneeBa u 1p.), B KOTOPBIX MEXKKYJIbTYpHas KOMIICTCHIIUS
CUMTAETCA QJANTUPYIOIIUM U KOMIICHCUPYIOIIUM (PAaKTOPOM, TTO3BOJISIFOIIIUM CTaTh

paBHOIIPABHbBIM YYadCTHHKOM MG)KKYHBTypHOﬁ KOMMYHHKAIIUHU, OJHOBPCMCHHO
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n30ekaB HETaTUBHBIX MOceAcTBHi riaodamm3amuum [11, 39, 48, 59, 102, 129, 139,
142, 177, 186, 192, 206, 220].

[Tomo6upIM 00pazoM, emé B 90-x rogax XX CTOJETHS MEXKKYJIbTYpHas
KOMIIETEHIIMSI CTaja OCHOBHOM COCTaBIIAIONIEH HOBeEHIIell 00pa3oBaTelbHON
napagurMbl U MPU3HAKOM BO3MOYKHOCTH 4YEJOBEKA PE3YJIbTAaTHUBHO IMPHUHUMATH
Y4aCTHE B MEXKKYJIbTYPHOW KOMMYHUKAIIUH.

[IpoBeneHbl UcCleIOBaHUS, B KAKOBBIX Pa3bACHSETCA CBSI3b ONpECICHUN
«MEXKYJIbTypHasi KOMIETECHLHMS» M «MEXKIyHapoJHass KoMmmeTeHuus». JlaHHas
CBSI3b  OOYCJIOBIMBAETCS PAJIOM CHEHU(PUUECKUX JIaHHBIX, CBOMCTBEHHBIX
CICAYIOIIMM  KOMIETEHIMSIM, TakKuX KakK 4YyBCTBO  HMJCHTUYHOCTH C
MPEACTaBUTEIISIMU CBOCH HallUU, KOJJIETaMU IO paboTe, MPEBOCXOAHOE TOHUMAaHUE
KYJbTYPHBIX TpaaulMi, TMO3BOJISIONIEE HAOII0aTh 3a OOIIECTBOM H3HYTPU U
MPAaBWIBHO HCIIOJb30BaTh JAHHBIE YCTOW;, YTBEPKICHHE HHBIX KYJIbTYPHBIX
oOLIEeNTPU3HAHHBIX HOPM U TPaBWJI, B MEPBYIO OYEpPEIb — KYJIbTYPbl U ICTETHKHU
paboTHI B YXOSIIEM UHIYCTPUAIBHOM U HAPOXKAAIOMIEMCS IOCTUHIYCTPUATILHOM
oOIIecTBe; MOHMMAHUE IMBUIM30BAHHBIX HYXKJl HAIMOHAJIBHBIX MEHBIIMHCTB U
ATHUYECKUX KOMITAaHUH B COOCTBEHHOM TOCYJapCTBE U 3a IPaHULICH; COACHCTBUE B
paboTe 3eMIITYECTB, MEXKTYHAPOIHBIX YUpexaeHu u T.11. [156, 186, 204, 217, 218,
233].

[TockonbKy nmpeACTaBIeHUE «MEXKKYIbTYPHAS! KOMIETCHIUS COMPSHKEHO U
C TIOJIOOHBIM OIPEACICHUEM, PABHO KaK «MEXKYJIBTYPHOE B3aWMOJICHCTBUEY,
dbopMUpOBaHUE MHOS3BIYHOM KOMMYHUKATUBHOM KOMIIETCHIIUU COJACHCTBYET
GOpMUPOBAHUIO MEXKYJIBTYPHOU KOMIETEHIUU, T.€. ATH JIBE KOMIICTCHIIUU
MPEACTABIIAIOT XapaKTepU3YIOIIyI0 3HAYUMOCTh B MEKKYJIbTYPHOM
B3aUMOJIEUCTBUU.

[TpuBeném HEKOTOpBIE YOSKICHHUS 110 TAHHOW TIPOOIEME UHBIX POCCUIUCKUX
yaeHbIX. PasrsinpiBas crienuduaeckue 0COOEHHOCTH MEKKYIbTYPHOTO OOIIECHNS,
JI.C. 3HukMHa, K TpPUMEpYy, aKIEHTUPYET BHHUMAHHE, HA TOM, UYTO «B XOJI¢
MEXKYJIbTYPHOH KOMMYHHUKAIIUU CIIEyeT OOpaTUTh BHUMAHHE Ha CHEHUPUKY

HOCHUTCIIA KYJbTYPHO-A3BIKOBBIX U KOMMYHHUKATUBHO-ACATCIIbBHOCTHBIX HeHHOCTeﬁ,
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NO3HAHWW, YCTAHOBOK M IIOBEJCHYECKUMX B3aUMOJACHCTBUH, T. €. Bce 0€3
UCKJIIOYCHHSI, YTO TMpearnoyiaraeT co0Oi S3bIKOBas JIMYHOCTh KOHKPETHOM
KYJIbTYpPHOH OOIIHOCTH.

MexKynbTypHOE oO1IeHue CTaHeT CYILLIECTBEHHO HauOoJee
pE3yJIbTaTUBHBIM, B CIy4ae €CJId CTOPOHBI C CaMOI0 Hadajla OKaXyT CTPEMJICHHUE
UCCIIEI0BaTh KyJIbTYpYy NMapTHEpA, a CaMOE€ OCHOBHOE, OYAYT IPUIIEPKUBATHCA Ha
MPAKTUKE MPUBBIYHBIX JJIsI IPOTHUBOMOIOXKHONU CTOPOHBI HOPM. Takoro poja acexT
OpUBOJUT K  (OPMUPOBAHMIO  S3BIKOBBI  JIMYHOCTH,  COJCHCTBYET
UHTEPKYJIBTYPHOMY XapaKTepy KOMMYHHUKAIIUHA, COBMECTHOW paboTe W CrocoOeH
n30€XaTh HEJOMOHUMAHUS U KOH(MIUKTOB.

[Ipu 3TOM peanusyercss NPUHLMI KOHCTPYKTUBHOM KOMMYHHUKALIUU, YTO
OTOBEIIACT: «BBIUTPHIBACT» TOT, KTO HKMEHHO MOXET KOHTaKTUPOBAaTh B
COIIACOBAaHUM C KYJIbTYPHBIMU HOPMaMU HapTHEPA.

[TonoOHbIM 00pa3oM, MEXKYJIbTYpHasT KOMIIETEHIMs, IOJIpa3yMeBaeT
HAIMYUE TOMOOHBIX KOMIIETEHIIMH, KaK S3bIKOBas, KOMMYHHUKATHBHas U
KyJbTypHas, W 3TO YCTaHaBJIMBACT IMOTPEOHOCTh MpPENOAaBaHUs S3bIKOBBIM U
KOMMYHHKATHBHBIM YMEHHUSM, a KpOME TOro (POPMHUPOBAHUIO OOIIEKYJIHTYpPHOTO
Kpyrosopa y oOyqaroruxcs» [84].

Cornacao cyxaennto JLII. XansnuHo#, «oOpalieHne K METO0JIOTHH
WCCJICIOBAaHMS YHUBEPCAIBHBIX KyJIbTYPHBIX KOHIIENITOB B CUCTEME MpeTogaBaHus
MHOCTPAHHBIM $I3bIKAM CTaHET COJEHCTBOBaTh (POPMUPOBAHMIO MHHOBATOPCKOM
MEXKYJIbTYpHOH 00pa3oBaTenbHON cepbl U Oosiee pe3yNbTaTUBHON MOATOTOBKE
CTYACHTOB K CHUTYaIlMl MEXKYJIbTYPHOTO B3aWMOJCUCTBUS C MPEACTABUTEISIMU
UHBIX KyJbTyp. OHa B CBOIO OYepe/b TPAHCIUPYET UJICI0 O TOM, YTO KOMIIETEHIIUS
B 00JIaCTH OTIpeIeNIeHHs M Pa3bsICHEHUS MHOTOIIEIEBBIX KyJIbTYPHBIX KOHIICIITOB B
YCIOBUSIX ~MEXKKYJbTYpHOM KOMMYHHKAIlMM CTaHET B TMEPBYIO oOuepenb
COJICHCTBOBATH MPOJBMKEHHUIO Ha IMyTH B3aUMOTIOHUMAHUS CPEU MPEACTaBUTENEH
Pa3IUYHBIX KYIbTYD.

BbITh KOMIIETEHTHBIM B 00JIACTH YHUBEPCAIBHBIX KYJIBTYPHBIX KOHIIETITOB

0003Ha4aeT BJIaJACTb IMO3HAHHUAMH, YMCHUAMU W BO3MOXHOCTSAMH, BAXKHBIMHU IJIA
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TOTO, YTOOBI OOHAPYKUBATh KOHIIENITHI JAHHOTO YPOBHS B IUCKYpPCE COOCCETHHKA,
YBEJAOMJIATh €T0 O CIENU(PUIECKOM HANOJHEHUU KYJbTYPHBIX YHHBEPCAIUHA B
CBOEH KyJbType C TeM, YTOObI rapaHTUPOBATh BO3MOKHOCTh B3aUMOIIOHUMAHUS C
co0€CEeTHUKOM — HOCUTEJIEM MHOU KYJIbTYpbD» [222].

A.Il. CagoxvH MOJONAET K TPAKTOBKE OIPEHCIECHUS «MEXKYJIbTypHas
KOMITETCHIIUS/ KOMIIETEHTHOCTDY  CIIEAYIONIUM  00pa3oM:  «MEXKKYJbTypHas
KOMITETEHLIMS MTPEANOIaraeT coooi KOMIUIEKC O3HAHU, CIIOCOOHOCTEN U yMEHUH,
IpU TOAJIEPKKE KOTOPBIX YEJIOBEK CIOCOOEH 0JIarornojydyHO KOHTAKTHUPOBATH C
napTHepaMd U3 HHBIX KYJIbTYp, Kak B TIIOBCEAHEBHOM JKU3HM, TaK U B
npodeCCUOHAIBHOW  JleITeIbHOCTHY B Hambonee MHUPOKOM 3HAYEHUM OH
yCTaHABJIMBAET OBJAJACHUE MEXKKYJIbTYPHOM KOMIETEHIMEH Kak «ocoboe
aJanTUBHOE KaueCTBO CyObEKTOB MEKKYIbTYPHOU KOMMYHHMKAIIMH, TTO3BOJISIOIIEE
UM pe3yJbTaTUBHO B3aUMOJAEHCTBOBAaTHY [186].

[IpyHrMass BO BHUMAHHME BBIIICYIIOMSHYTOE, MOABITOXKUM, YTO B
CETOJIHSIIIIHUX ~ COIMOKYJIBTYPHBIX OOCTOSATENBbCTBAX, KOTJa IeAaroru4eckoe
obmectBo Poccuiickoit heneparium akTyanu3yeT NpUBEJACHHBIC paHee TPOOIeMbI B
B3auMOCBsI3M ¢ peanu3zanueid @I'OC HoBoro nokoneHus B cucteme BO, pesynbrar
ycrexa B X0J€ KOMMYHHUKAIIMHU U MTOJTHOE B3aUMOJAEHCTBHE HA MHOCTPAHHOM SI3bIKE
CUMTAIOTCS 00Jiee BAXKHBIMU dJIEMEHTaMU MPo(heCcCUOHATBHBIX YMEHUH OaKaliaBpOB.

BeccriopabiM cuuTaercsi 00CTOATENBCTBO, B KOTOPOM HMHAWBHUII, XOPOIIIO
BJIQJICIOIINI CBOCH pPEYbI0 M CIOCOOHBIN IOHSITHO BBICKA3bIBAaTh CBOM MBICIIH,
CrOoCOOCH JOCTUTHYTh 3HAUMTENIbHBIX PE3YyJbTaTOB B CBOEH mpodeccroHanbHON
pabote [230, c. 16].

HenocpencrBeHHo o ATOM NpUYNHE npoueaypa
(bOopMUPOBAHUSIMEKKYIBTYPHON KOMIETEHIIMM OaKaJIaBPOB BBICTYIIAE€T B KaueCTBE
BOXHOTO DJJIeMEHTa NPO(PECCHOHANBHON TMOATOTOBKH, OCOOEHHOCTh KOTOPOU
nokaszana B ®I'OC HoBoro nokojieHus 1 « KoHIeNnuu 10ArocpoyHoro ConuaibHo-
PKOHOMMYECKOTO pa3BuTus Poccuiickoit denepanun Ha nepuos a0 2020 rogax» [98,

c. 17].
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B KOHTEKCTE OTMEUEHHBIX HOPMATHBHO-PYKOBOJSIIMX JIOKYMEHTOB HAIIETO
rocyJaapcTBa, OCOOCHHYIO  3HAUYMMOCTh  OOpEeTaeT BONPOC  peanu3aluu
MEKKYJIbTYPHBIX B3aUMOJICHCTBHUI B pAMKaX IUaJora KyJIbTyp.

MexKynbTypHass KOMIIETEHITUS TaKXEe MOXKET OBITh TpeaCcTaBlIeHa
HEMOCPEACTBEHHO KAK JHAJOr KYyJIbTYp B paMKax pa3HbIX T'OCYJapCTBEHHBIX
CTAaHJApPTOB MOBEJACHUS W MBIIUICHUS, MUMEs LEJbI0 B3aUMONOHUMAHHE CpPEIU
OOIIAIOIIUMHUCSA CTOPOHAMH.

B [naHHOM B3aMMOCBSI3M TMOHMMAHHME HAIMOHAJIHHO-CHEIU(PUUECKUX
KOMIIOHEHTOB  KYJIbTYP-KOMMYHUKAHTOB CIIOCOOHO 3HAYUTEIBHO YIYUYIIUTH
MPOIECC MEXKYJIbTYPHOTO OOIIEHHUS, B TOM UHCI€ B XOJAE MpEenojaBaHus
0akajgaBpOB HMHOCTPAHHOMY S3bIKY, YTO Ja€T BO3MOXXHOCTb CO3/]aBaTh y HHUX
TpeOyeMble PEYEBbIE YMEHUSI U S3bIKOBbIE HOPMBI, YUUTHIBAIOIIUE CHEHUPUKY
MEXKKYJIBTYPHOI'O B3aUMOJICUCTBUS.

Takum oOpa3oM, B XOjJe MOATOTOBKU OakandaBpOB HY>KHa MOJ00HAs
opraHuzainus  oOpa3oBaTeIbHOrO  Ipoliecca,  KoTtopas  Oasupyercs B
OpraHu3alMOHHOM, MOTHBAallMOHHO-IIEJIEBOM M COJEPKATEIBHOM COCTAaBIISIIOIINX,
KOTOpPBIE COJICCTBYIOT OBJIAJICHUIO COBOKYIHOCTBIO TIO3HAHWUM H YMEHUM,
UMEIOIINX OTHOIICHUE K MEXKKYJIbTYPHOU KOMITETEHIIUU U KOTOPBIE 00€CTIeUnBatOT
B JJANIbHEHIIIEM (POPMUPOBAHUE MEKKYIHTYPHON KOMIIETEHITUN Y 00YUaIOIIUXCSl.

OcTtaHoBUMCS Ha JaHHBIX KOMIIOHEHTaX jeTajibHee. OOUIUPHBIN JIeMEHT
BKJIFOUAET IOJHBIMA TAANA30H MEXKKYJIbTYPHBIX NTO3HAHUW, KOTOPBIE COACHUCTBYIOT
(GhOpMUPOBAHUIO IIEJIOCTHOTO MOHSTHS O KYJbTYPE rOCyAapCcTBa U3y4aeMOro S3bIKA.
K HUM BO3MOXKHO MPUYKUCIUTH TPAMMATUYECKUE TEKCTYPhI, TPUHIUIIBI OOIICHUS U
ATUKETA, UIMOMATUYHbBIC €IMHUIIBI, SI36IKOBBIC PEaNy, TIO3HAHUS O crienudukax u
OOBIKHOBEHHUSIX HAIMOHAJIBLHOTO XapaKTepa, 3HaHUSI O TOCY/IapCTBE U €€ UCTOPUHU
[62, 97, 118, 164].

B nmnepBoHauyanmbHOM CTaAuM NPENOAABAHUSA JIEKCUUYECKUU PE3EPB Y
MHOYKECTBa 00yUYarOIIUXCsl HEJOCTATOUHO TIyOOK U OOJIbIIIasi YaCTh U3 HUX HUKAK
He 00J1aal0T MOTHUBALIMEN K IMOJIyY€HUIO 3HaHUW. B uTOre oHM cTamkuBaroTCs C

HEYMEHHEM CPOPMYTHUPOBATH COOCTBEHHBIE MBICJIM U HECTTIOCOOHOCTHIO ITOHUMATh
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¥ TpUHUMATh TNpUOOpETEeHHBbIE aaHHbIe. Hepeako oOydaroniuecs HCIONb3YIOT
OJIHUM CJIOBOM, HE OCO3HaBas €ro 3HA4Ye€HUs, pedyb CTPaJacT OT HEYMEHUS
NPUACPKUBATECS ~ TEMATUYECKYI0  CTPYKTYpY, CO3JaBaTb  MEX(pa3zoBYyIO
B3aMMOCBSI3b, U OT HEJIOCTYITHOCTH BBIPA3UTEILHOCTH U 0OPa3HOCTH.

Bc€ 3T0 HeraTuBHO OKa3bIBaeT OOJIBIIIOE BIUSHUE HA MOAXO0] 00y4aroIuXCs
K X0/1y OOyYEHHMsI U Ha €T0 UTOTH.

C MoTuBanuel B NOCTHMKEHUU KYJIbTYPbI U SI3bIKA CYIIECTBEHHO COEAUHEH
MOTHUBAILMOHHO-11€JIeBOM KOMIOHEHT. OH M0JIpa3yMeBaeT HAIMYUE Y 00yUYaOIUXCs
c(hOpPMUPOBAHHBIX IICJIEBBIX KOHCTPYKIIMM, W3 4YHCIAa KOTOPBIX KIOYEBas —
HEMPEPHIBHBIN MPOTrPecC 3aMHTEPECOBAHHOCTH K JUCHUIUIMHE, HEOOXOJUMOCTU K
MOJTYYEHHIO 3HAHUH.

Pa3BuTHEe OpraHU3aliMOHHOrO 3JIEMEHTA BO3TJIAraeTcs UCKIIOYUTEIBHO Ha
nejarora, KOTOpblid 0oOecreuynBaeT MOJArOTOBKY, HalleJIeHHYI0O Ha (OpMHUpPOBAHUE
MEKKYJIbTYpHOU KoMIieTeHIuu [228].

beccriopHo, B Xoae wucclenoOBaHHUS S3bIKa JIMYHOCTH IpHOOpeTaeT
YCIHEUIHYI0 BO3MOXHOCTh NMPUCOEIUHUTHCS K HAMOHAIBHON KYJIBTYpE U UCTOPUU
uccneayemMoro sizbika [36, 39, 52, 55], u popMupoBaHuio 11eI0CTHOTO TOHUMAHUSI O
HUX CIOCOOCTBYET 3HaHUE (PPa3eOJTOTUUECKUX DJIEMEHTOB, SBIISIONIMECS OJHON U3
AJIEMEHTOB COAEPKATEIBbHOTO KOMIIOHEHTA.

[Tonumanue W  TpeACTaBICHHE  HMAMOMATHUYHBIX  €IWHUIl  JIeJlaeT
Pa3TOBOPHYIO Pedbh HamOOJIee AMOIMOHAIBLHOM, DKCIPECCUBHON M €CTECTBEHHOM,
MOXET MOMOYb MPaBUJIbHEE MOHUMATh TEKCThl Pa3HBIX >KaHPOB U YBEIMUYUBAECT
MOTHUBAIMI0O B 00yueHun. HeocBemOMIIEHHOCTh k€ Oojiee yHmoTpeOUTEIbHBIX
dbpazeonorudeckux  000poTOB  (POPMUPYET KOHKPETHBIE MPOOJIEMBI  TIPH
MOCTAHOBJICHUM KOMMYHHUKATUBHBIX 33]1a4 SI3bIKA.

Hcnionp3oBanne ¢Gppa3eoioru3MoB, BO MHOTOM OTOOPaXKAIOIINX CYITHOCTh
HallUOHAJIBHOW KYJbTYpPbl W MEHTAJMTETa >KUTEJEH, CUMTAeTCS OJHUM U3
pe3yJbTaTUBHBIX CPEJACTB JOCTH)KCHHUS TO3HABATEIbHOM, pa3BUBAIOLIEH W

BOCIIUTATEIHHOM 11eiel oOyueHus aucuuruimae [33, c. 25].
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3HAKOMSICh C HMIAMOMATUYHBIMH CAWHHUIIAMHU, OOydYaromuecs OOpeTaroT
HOBEMIIME TMO3HAHUWA, OIIYIIAas MPU 3TOM 3SMOIMOHAIBHBIE BOJHEHUS, YTO
CIIOCOOCTBYET OJIaronoiayyHoMy (GoOpMUpOBaHUIO y OOydarouuxcs MamsTH,
BOOOpAXKECHUS, AHAIMTUYECKOTO MBIIUICHUS, PEYM, PACIIUPEHHUI0 Yy HUX Kak
MO3HABATEINIbHBIX, TAK U KPEATUBHBIX CIOCOOHOCTEM.

[TockonbKky peub OakalaBpOB HEPEAKO XapaKTePU3YETCs  HHU3KOU
BBIPA3UTEIIBHOCTHIO, BOCIIUTATEIbHAS LEb MPENOaBaTeNl COCTOUT B BO3MOKHO
HanOoJIee MOJTHOM MPUMEHEHUU UIMOMATUYECKUX €TUHUIl HHOCTPAHHOTO SI3bIKA B
pa3IMUHBIX MOMEHTax pPEYEeBOro OOIIeHuss ¢ 1edblo  (GOpMUPOBaHUS Y
o0yyJaromuxcsi CoCOOHOCTEW BBICTPaUBAHUS UIMOMATUUYECKUX €UHUII COTJIACHO
[IPEUIOKEHHOMY IUIAHY, BO3MOHOCTH IIPUHUMATh BBIPA3UTEIIBHOCTh TEKCTA,
MacTepCTBa OPUCHTUPOBATHCS B CUTYAIMU U cojiepkanuu ooenus [11, 230].

Heobxoaumo BbIIEIHUTD, YTO (DPA3€OJIOTU3MBI, B OTIUYHE OT JEKCUUECKUX
SAUHMUII, 00JIAJAI0T PSIIOM UCKITIOYUTEIBHBIX OTJIUYUTEIBHBIX YePT U MOITOMY MX
MpUMEHEHHUE B peur (OPMUPYET KOHKPETHBIE TpyAHOCTU. OTIMUMUTENIbHAS YyepTa
MX, PABHO KAaK YCTOWYMBBIX COYETAHUH, COCTOUT B TOM, YTO OHM COCTOAT M3
KOHKPETHBIX CJIOB M  XapakTepus3yrTcs (UKCUPOBAHHOCTHIO (OpMBI U
ONPEJICICHHOT0 3HAYECHHUS, MPHU 3TOM 3aMEHa OJHOW W3 4YacTed YCTOMYHUBOIO
COUETaHUs CJIOB HEOCYIIECTBUMA 0€3 HapYIICHHUsI 3HAUCHUS BHIPAKCHUSI.

A MEXAy TeM, C ILEJIbI0 PEUEBOTO, MCUXMYECKOTO M IMOLMOHAIBHOTO
pa3BUTHS OOYYaIOIIMXCA BY30B JEATEIBHOCTh C HMJIMOMATUYHBIMU €IUHUIIAMU
packpbIBaeT OOJbIINE CIIOCOOHOCTH.

Takum  oOpa3om, megaror, TMPEAOCTaBsiE TOYHYHO U YETKYIO
WHTEpHIpEeTalui0  (ppa3eosioru3Ma, a TMOTOM MyTEM S3BIKOBEMYECKHUX JIHOO
3aKOHOMEPHBIX  Pa3MBIIJICHUH OOBSCHSAS €ro 3HaueHWe oOydaromemycs,
rapaHTUPYET BBEACHHUE ITOTO B AKTUBHYIO MBICIUTEIBHIO JI€STEIBHOCTh, YTO
COJICHCTBYET COBEPIIICHCTBOBAHUIO YMCTBEHHBIX CITOCOOHOCTEH 00yUaroIerocs.

C pnanHOM 1eNbl0 mTeAarord o0s3aHbl KOHIIEHTPUPOBATH OCOOCHHOE

BHHUMAHHC Ha IPUMCHCHHNHA KOMMYHHKaTHBHOﬁ SHAYUMOCTH PCUYCBOI'O MaTCpHrajia u
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no0upaTh U3 OOJIBIIOTO KOJTNYECTBA (DPA3€0TOTU3MOB TOJIBKO JIUIIH T€, OBJIAJICHUE
KOTOPBIMU HEOOXOIUMO C TIETBI0 JOCTHIKEHHUS 1IeTTH O0yICHHUSI.

[Ipu oTOoOpe uHIMOMATHYHOrO MaTepuaja TMeaarory Ieixecoo0pasHo
PYKOBOJICTBOBATBCS  PSIOM MIPUHITUTIOB (mpuHIATT CTHUIUCTUYCCKOM
HEOTPAHUYCHHOCTH;  MPHUHIMII ~ YaCTOTHOCTH;  MPUHIMI  COOTBETCTBUSA
MOCTaBJICHHOW T€ME) U BHEAPSITH HOBbIE MAMOMATHUYCCKHUE CAMHUIIBI B CUTYaIHIX
OyKBaJIbHOTO 3HAYEHUS (PPa3ecoIOTH3MOB — MPHU MTOMOIIN OOBSICHEHUS, KOT/Ia BCE
0e3 wuckiaoueHus (¢paspl, XapaKTepuU3yrolue 3HAYMMOCTh (Ppazeosiorusma,
3HAKOMBI, @ TAKXKE TIPU TTOMOIIA aHTOHUMHUHN ¥ CHHOHUMHUH, TIPH 3TOM B HEKOTOPBIX
cly4asx HeoOXoauMmo oOpamarbcsi K MEpeBOAY, COOTHOCS HWHOS3BIYHYIO
HUIMOMATUYHYIO SAMHUILY C HaJJIe)KaM (pa3eoIoTu3MOM B POJTHOM si3bike [204,
206, 214, 250, 255].

JIns OCBOGHMSI W YKPEIUICHHS HJIMOMATHYECKHX CIHHHUI[ CTYJACHTaMH
BO3MOJKHO IMPEJICTABUTH COOTBETCTBYIOIICE YIIPAKHCHUS:

—  BCTaBUTH MPOMYCKHU B MPEIIOKEHUN COOTBETCTBYIOIIUMH IO CMBICITY
HUIMOMATHYCCKUMHU BBIPOKCHUSIMH WM SIMHUIIAMHU U COCTMHUTH UX B OJTHO PEUCBOE
BBICKa3bIBaHUE,

—  HAWTH B TEKCTE WJIUOMATHYECKUE EIWHMIIBI W 3aMEHUTh UX
COOTBETCTBYIOIIMMH I10 CMBIC/TY BBIPAKSHUSIMU;

—  HUCIPaBUTh OMIMOKH B yoTpeOieHuu (pazeoioru3mMoB;

—  JIONOJIHUTh 4YacTh HJUOMATHYECKOH €IWHHUIBI W OOBICHUTH €&
3HAYCHUE;

—  TPOYECTh JMAJIOT C MPOMYIIEHHBIMU CIIOBAMH, BOCCTAHOBHUTH JTUAJIOT,
OMMPAsCh HA MPEJI0KEHHBIE (Pa3eoJOTHUSCKUES BRIPAKEHNS,

—  pasrajaarh KpOCCBOPJ IO JICKCUYECKUM 3HAYCHUSM (DPa3eoJOTHICCKUX
BBIPAKCHUH;

—  gomwmcath (Ppazeosioru3M, BeIOpaB W3 CKOOOK HYXHOE CJIOBO WU
hopmy;

—  COCTaBHUTH IPEIIOKEHNE U3 CIOB C UCITOJIb30BAaHUEM UINOMATHUCCKUX

CAHNHUII, KOrjga CjoBa OJarTCA B HpOHSBOJ’IBHOﬁ IIOCJIEA0OBATCIBbHOCTH,
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—  COCTaBUTh  paccka3 WM  ONMCAThb  CHUTYalMIO,  MCIOJb3Ys
IPEIOKEHHBIE UIUOMBI;

—  HCHOJIb3yS HUAMOMBI, ONHUCATh CHUTYyallUI0 B MOCIEIOBATEIBHOCTH
JNEUCTBUA TyTeM JA00aBieHUs OOy4YarOIMIMMHUCS OJHOTO WM  HECKOJIBKUX
MIPEIOKECHUM;

—  pa3BepHYTb pEIUIMKKA Juajgora B  CBS3aHHBIE IO  CMBICIY
MOHOJIOTHYECKHE BBICKA3bIBAHUS C UCIIOJIB30BAHUEM UANOMATHUYECKUX €AUHULL [35,
43, 49, 61,63, 100, 174, 213, 244].

[lepeuriciienHble TpUMeEpPBI PabOThI ¢ (Ppa3eosOru3MaMy HE UCUYEPIIBIBAIOT
BCEX BO3MOKHOCTEM MOJAYM W 3aKPEIUICHHsI MaTepuana B MPOLECCE N3YYEHUs
BBIPA3UTEIBHOCTH peun. Mcxons W3 ypOBHS BIAACHUS SI3BIKOM KOHKPETHOM
IPYIIION CTYyIEHTOB, OHU MOTYT OBITh B 3HAYUTEIBHOW CTENEHU PACIIMPEHBI U
JIOTIOJIHEHBI.

CnenyeT OTMETUTh, YTO TOCJIEA0BATEIbHOE BBEACHUE (PPa3eoIOrn4ecKuX
€IMHMI] 3HAYUTEJIbHO MOMOJHAET CIOBAPHBIN 3a1ac, MOBBIIIAET YPOBEHD KYJIbTYPHI
Y PEUYEBOIr0 CO3HAHUSA CTYACHTOB, TO €CTh MO3BOJSET JOCTUTHYTh 3P (HEKTUBHOCTH
pEeYeBOro BO3ACHCTBUS B MPOLIECCE MEXKKYJIbTYPHOW KOMMYHHUKAIMH, EJIAET HX
peub Oosiee BBIpA3UTENbHOM, a TaKKe IOBBIIIAET MOTHBALIMIO B MpoIecce
OBJIAJICHUSI NHOCTPAHHBIM S3BIKOM.

Cornacno uccnenoBanusim JLII. TlaBnoBoi, coctaB mpodeccuoHaIbHOM
WHOSI3BIYHON KOMITETCHIIMH OyAyIIETO CIeIuaIncTa MOXKeT BKiItodath [156]:

—  JMHTBUCTHYECKYI0 KOMIIETEHIIMIO KaK CIOCOOHOCTh  BIIAJETh
SA3BIKOBBIMH CPEICTBAMU;

—  TEMaTUYeCKyI0  KOMIIETEHIMIO, MpeANojaraloiy  objJagaHue
HKCTPATMHTBUCTHYECKOM HHPOpMaLIUEH;

—  COLIMOKYJBTYPHYIO KOMIIETEHLMIO, OCHOBBIBAIOIIYIOCSI HA 3HAHUU
COLIMJIBHBIX U KYJIbTYPHBIX OCOOEHHOCTEN CTPaHbl H3Yy4aeMOrO S3bIKa;

—  KOMIICHCATOPHYI0 KOMIIETEHIIMIO, OCHOBBIBAIOIIYIOCS HA YMEHHH
JOCTUIaTh B3aUMONIOHMMAHMS B 3aTPYIHUTEIBHBIX CUTYalUsIX;

—  y4eOHYI0 KOMIIETEHIIUIO KaK HaBBIKU 3P(HEKTUBHOMN YUEOHI.
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Yro kacaeTcsi cocTaBa KOMIOHEHTOB MEXKYJIbTYPHOU KOMIETEHIIMH, TO IO
MHEHHUIO emE OJHOro oredectBeHHOro asropa H./[. I'ambckoBoil, cTpykTypa €€
COJIePXUT aQEeKTUBHBIN, KOTHUTUBHBIN U CTPATErMYECKUN KOMITOHEHTHI [48].

[lpu srom moxg  addeKTUBHBIM  TIOHMMAETCS  COBOKYITHOCTD
c(hOpPMHUPOBAHHOTO OIBITa SMOIIMOHAIEHO-O0IIECHOYHOTO OTHOIIIEHUS 00y4Yar0IIerocs
K CyOBEKTaM MEXKYJIbTYPHOTO B3aUMOJICHCTBUSA M B IIEJIOM MPOLIECCY, KOTOPHIM
JOCTUTAETCA TOPAOCTh 3a CBOKO CTPaHy U CBOKO KYJIbTYpY M OJHOBPEMEHHO —
YBa)KEHUE K KyJIbTyp€E CTPaHbl U3y4a€MOT0 SI3bIKa. DTO TAK)KE 03HAYAET BOCIIUTAHUE
TOJIEPAHTHOCTH K «KMHOMY, HE TAKOMY KaK y Hac».

KOrHUTUBHBI KOMIIOHEHT BOIUIOUIAETCS B TJIyOOKOM CHUHTE3€ 3HAHUH,
KOTOPBI JTOCTUTA€TCS HAIIOJIHEHHOCTBIO 00pa30BaTeNIbHOM IPOrpaMMBI
uH(popMauen 0 poIHON KyJIbTYPE U KYJIbTYPE H3y4aeMOro A3bIKa.

Crparernyeckiii KOMIIOHEHT OXBaThIBaeT yueOHbIe, BepOajbHBIE, U
WCCJIEIOBATENBCKUE CTPATETUH CTYIEHTOB — TO, KaK OH IO3HAET Uy)KYI0 U POJHYIO
KyJbTypsI [48,c. 46].

Crnenyet ckaszarh, UTO B 3allaJJHON HAyYHOUH JUTEpaType 0a30BOIl MOJIEIBIO
JUISI MHOTOUYUCJIEHHBIX HCCIEAOBAHUM CIOCOOOB (POPMUPOBAHUS MEXKKYJIBTYPHOU
KOMITETCHIIUHU SBJISIETCSl HAYYHBIN OMBIT Tpodeccopa u3 Japamckoro YHuBepcurera
(Aarnmus) M. bupama. ChopmynupoBaHHass UM MoOJelb (a4 TakKe  TOHSTHE
MEXKYJIbTYPHON KOMIETEHIMHU, €ro CTPYKTypa U CIOCOObI OLICHKM) MPHUHSATA KaK
ONTUMaNIbHBIN BapuaHT. OHA COCTOUT U3 TISATH JIeMEHTOB [253, c. 187], a uMeHHO:
KPUTUYECKOE OCO3HAHWE KyJbTypbl (WJIM MOJUTHYECKOE 0Opa3oBaHHE),
OTHOUIEHUS], 3HAHUSI, YMEHUS UHTEPIIPETALMU U COOTHECEHHUSI, yMEHUS OTKPBITUS U
B3aUMOJCHUCTBU.

CornacHo moxaenn M.bupama, OTHOWIEHMS MEXAY MPEACTABUTENSIMU
pa3IUYHBIX KYyJIbTYP C BBICOKHM YPOBHEM MEXKYJIbTYPHOH KOMIIETEHUUN
HEOOXOMMO BhICTpanBaTh Ha OCHOBE TOTOBHOCTH OTKA3aThCs OT MperyOexaeHui
OTHOCHUTEJIBHO YYKOW U POJHOM KYJIbTYpbl, OTKPBITOCTH, JTFOOOMBITCTBA U TIp. [39,
41, 46,50, 55]. Ilpm »oTomM J[ODKEH OOECIEeYMBATBHCA BBICOKUH YPOBEHB

MH()OPMHUPOBAHHOCTU O COLMAIBHBIX XAPAKTEPUCTUKAX MAPTHEPOB MO OOIICHMIO,
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oOpaze WX TMPAKTUYECKOW JACATEIHHOCTH, TOYKAX COMPUKOCHOBEHHS IS
COI[MAJILHOTO U TUYHOCTHOTO B3aUMO/ICHCTBUSI.

[IpoananusupoBas pa3In4YHbIC MTOJXO/IbI K (bopMHPOBaHUIO
MEKKYJIbTYPHOH KOMIIETCHIIUU, YYUTHIBasi OCOOCHHOCTH M TpeOOBaHHUS K
KOMMYHHUKAIIMM C HWHOCTPAHHBIMHU TNIPEACTABUTEISAMH, NPEMJIaraeM CTPYKTYpy

MEXKYJIbTYPHON KOMIETEHIIUHU (PUCYHOK 1).

PaBHo- Kynetyp- Konteker Crepeo- | | MexXKyIbTypHBIH
3HAYHOCTb [—| Hasd — (MCTOPUYECKUM, [ THIIBI OIIBIT
KYJIbTYp JUCTaHIWS MOJIUTUYECKH,

y y HKOHOMHUYECKUH) y

y y I y

MexKynbTypHasi KOMIIETCHIIUS

A

MG)KKYJIBTypHaH KOMIICTCHTHOCTD

4 A A
v A\ 4 A 4

3HaHue OTHOILIIEHHE IloBenenune
KynbTypa OTKpBITOCTB Peanmmsanus
CTpaHBI- 3HAHUI HA
KOMMYHH- OOIIEKYIBTYPHOM
T'oTroBHOCTE
KaHTa YPOBHC
K COTPYIHU-
YEeCTB
Y Peammzanus
Nuoctpan- 3HAHWUU B
HBIH SI3BIK Tonepanrnocts, | || ppodeccronans-
KOMMYHH- SMIIaTHA HOM cepe
Kairmtmum
Peanuzanusa
3HAHUU B
MEKJIMNYHOCTHOM
o01IeHN N
Pucynok 1.
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B kaudectBe OCHOBHBIX (DaKTOpPOB, BIUSIOIUMX Ha (HOPMUPOBAHHE
MEXKKYJIbTYpHOU MpodeccHOHANbHON KOMIIETEHIIUU, TPEIaraéM paccMaTpUBaTh
CJIeIyIOIue:

1. PaBHO3HayHOCTH KyibTyp. OHa mpenanonaraeT HEBO3MOXKHOCTb UX
IIPOTUBOIIOCTABJICHUS KAK «XOPOLIMX» MU «IUIOXUX». Bce KynbTypsl paBHBI IO
CBOEMY WCTOPHUYECKOMY 3HAUYEHUIO M JIOJDKHBI COIOCTaBIITBCS BHE BCSKUX
OLICHOYHBIX KATETOPHUH.

2. KynbrypHas aucranuus. OnHa omnpexpenseTcss OJU30CTBIO WM
OTIAJIEHHOCTBhIO KyJbTyp. YeM Ooubllle CXOACTBA B KYJbTYPHBIX aTpuOyTax,
YCTAHOBKAaxX, KOJax, TEM MEHbUIE KyJbTypHas JUCTAaHLMS, TEM JIErde
aZanTUPOBATHCS B IIPOLIECCE B3AUMOACHCTBHS C IAPTHEPOM.

3. KOHTEKCT — BKIIIOYAET HCTOPUUYECKUE, ITOJTUTUYECKUE U SIKOHOMHYECKUE
YCJIOBHS, COIIPOBOXKIAIOLIME MEXKKYJIbTYpHOE B3auMozencreue. Mcropuueckui
KOHTEKCT  OIIPEACIIETCd MCTOPUYECKOW IMaMATbIO, Ha OCHOBE KOTOPOU
(GopMHpYIOTCA HE TOJBKO LIEHHOCTH HACTOSIIEr0, HO M NEPCIEKTUBBI Pa3BUTHS
Oyaymiero. IloauTuueckuil KOHTEKCT XapaKTepU3yeT OTHOILIEHHE TOCyJapcTBa K
PasBUTHIO B3aUMOJAEHCTBUSA C JPYIMMHM CTpaHaMH, HaJIM4YME MEXaHU3MOB,
IIOCPEACTBOM KOTOPBIX OHO OCyLIECTBIIsAeTCs. Hanpumep, oNMTHKA KYJIBTYPHOTO
IUTIOpaM3Ma, IIPOBO3IIIAIEHHAs HA TOCYAapCTBEHHOM ypoBHE B Kanane, IlIBenun.
ODKOHOMUYECKUN KOHTEKCT OTJIMYAETCS TEM, YTO 3KOHOMHUYECKHE OTHOLICHHUS B
3HAYUTENIbHOM  CTEeNeHHM  HEUTPaNu3ylOT  HAlMOHAJIbHbIE  OCOOEHHOCTH
sKOHOMHYEecKoro mnoBeneHuda. C  napyrod cTtopoHsl, s (popMUpOBaHUS
MEKKYJIbTYPHOH KOMIIETCHIIMM BaXXHBIMHU SBJISIFOTCS. HE CTOJIBKO pa3jInuvs B
HKOHOMUYECKUX MTOKA3aTENIX pa3BUTHA O0IIECTBA, CKOJIBKO Pa3Inyius B IOBEACHUN
TOW WJIK UHOM KYJIBTYPBI B DKOHOMHUKE.

4. MexKyJIbTYpHBIH ONBIT HMEET OoJbllIoe 3HA4YeHHE sl ObICTpOi
ajanTtanMM K HWHOM KyJIbTypHOUW cpeae. [loa MeXKyJIbTypHBIM OIBITOM MbI
MOHMMAEM OTBIT B3aUMOJICUCTBHS C 3apyOECKHBIM MAPTHEPOM, BKITFOUAOITUI:

- OIIBIT MEXJIMYHOCTHOM KOMMYHHKALINH;

- OMBIT COIMATIN3ALNU B NHOU KYJIbTYPE;
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- OTIBIT TPO(ECCHOHATBHOTO B3aUMOICHCTBUSI.

Ha ocHOBe MEXKyIbTYpHOTO MpO(hecCHOHATBLHOTO OMbITa (POPMUPYIOTCS
CTPYKTYpbl ¥ MEXaHW3MBbl, [O3BOJSIOUIME PACIIUPITh CBA3M C JPYTHUMHU
3apyOeKHBIMU APTHEPAMH.

OnHako B 3TOM K€ IPOLECCE OOPETAIOTCs MPEANOCHUIKH JIJIsl IOCTPOEHUS
obmiero 0a3uca MEXKYJIbTYPHOI'O B3aUMOJIEHCTBUSA. MOXKHO cKa3aTh, 4TO YeEM
riy0ke  OopraHu3anus — 3aJeiiCTBOBaHa B TpoIleccax  MEXKYJIbTYPHOU
KOMMYHHKAIIUM, TEM BBIIIE CTAHOBUTCS €€ CIOCOOHOCTh K A3TOMY JHANOTY,
IIOCKOJIbBKY B KOMMYHHMKAaTHBHBIX MpOLECCaX TAaKOro THUIA OpraHu3alus
oOoramaercs HOBbIMU 3HAHUSIMU, YIPABICHUYECKUMHU TEXHOJOTHSIMH, YACTHUYHO
3aMMCTBYS UX Y MapTHEPOB, YACTUYHO (POPMUPYS HA OCHOBE COOCTBEHHOI'O OIBITA
U1t obecniedeHus 6osee 3PHEKTUBHOTO MEXKYJIBTYPHOTO B3aUMOJIEHCTBHUS.

PaccMoTpenHble (DakTOpbl, C OJHOW CTOPOHBI, SBISIOTCA 0a30BBIMU
JIIEMEHTAaMH, «UCXOAHBIMU JAHHBIMU» MJi1 (OPMUPOBAHUSI MEKKYJIbTYPHOH
koMrieTeHIuu. C JIpyroil CTOpOHbI, OHU HAXOASATCS IOJ BIUSHHUEM CTPYKTYPHBIX
AJIEMEHTOB (3HaHMsI, OTHOULICHMsSI, MOBEACHUS) U MOTYT H3MEHATHCS MO Mepe
pacHIMpPEeHUs MEKKYJIbTYPHOU MPO(PECCHOHATBEHON KOMIETEHIUY.

ChopmHupoBaHHOCT MEXKYJIBTYPHOH NpO(EeCCHOHATBHOW KOMIETEHLIUU
OIIpELEIIseTCSA HA TPEX YPOBHAX:

a) r1o0aIbHBIM YPOBEHb, OTHOCSIIMICS K OOIIEKYJIBTYPHBIM MpoOLECCaM U
SIBJICHUSIM;

0) JOKalbHBIM YPOBEHb, OTHOCSIIMICS K KyJIbTYpE M TOTOBHOCTBIO K
COTPYIHHUYECTBY C MPEJICTABUTENIEM APYTIOi KYJIbTYpE;

B) IEPCOHAIBHBIA YpPOBEHb, OTHOCSIIMWACS K HWHIOUBUIAYYMY —
MPEICTaBUTEINIO OPTaHU3ALUU CTPAHBI-KOMMYHHUKAHTA.

KoMmnoneHT «3Hanue» (popMupyeTcst Ha OCHOBE 3HAHUS KyJIbTYpPbl CTPAHbI-
naptHépa (rnoOaibHBIA  YPOBEHb), 3HAHMS B O0JaCTH MEXIyHAPOJIHOTO
MEHE/UKMEHTa, a TakKe YIPaBICHUYECKOW KyJbTypbl OpraHu3aluu-napTHEpa
(JToKanmbHBIN YPOBEHb), 3HAHUS MHOCTPAHHOTO S3bIKA U OObIYaeB (TIEPCOHATBHBIM

YPOBEHb).
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KomrmoneHT «oTHomeHue» (GopmMupyercs Ha 6a3e MOTydYeHHBIX 3HAHUA U
peanu3yeTcsi B XapaKTEPUCTHUKAX OTKPBITOCTH, TOTOBHOCTH K COTPYIHUYECTBY,
TOJEPAHTHOCTHU U IMIIATHUH.

OTKpBITOCTh pacCMaTPUBAETCS KaK:

- moJiuTUYeCcKas (OTKPHITOCTD HAIIETO OOILIECTBA, BXOXKICHHUE €I0 B MUPOBOE
COOOIIECTBO, Pa3BUTHE M YKPEIUICHWE MEXTOCYIapCTBEHHBIX, MOJUTUYECKUX,
HYKOHOMHUYECKHUX U KYJbTYPHBIX CBSI3EH);

- mHpOopMaMoHHAas (OTKPBITOCTh TOCYAAPCTBEHHBIX WHTEPHET-PECYPCOB,
MPO3PAYHOCTh OPraHOB TOCYJAPCTBEHHOM BIIACTH, TOTOBHOCTh K BXOXKJICHUIO B
MUPOBOM HH(POPMAITMOHHBINH KOHTEKCT);

- HayyHas (OTKpPBITOCTh K B3aWMMOJICMCTBUIO B HaydyHOU cdepe,
oOycioBiieHHass (PaKTOpOM KOPHMOPATUBHOCTH HAYYHOM KYJIbTYpPhI, a TaKkxke
(GYHKIMOHATIBFHOTO €WHCTBA HAIMOHAJIBHBIX S3BIKOB, OOCITyXKHBaromux chepy
HayKH);

- oOpazoBarenbHasi (OTKPBITOCTH O0OpPA30BATENBHOTO IMPOCTPAHCTBA,
aKaJieMu4eckasi MOOMIIBHOCTB).

YMeHus B paMKax 3TOW MOJIENIM MEXKYJIbTYPHOU KOMIIETEHLIMU COCTOST B
CIIOCOOHOCTH 4EJIOBEKa HWHTEPIPETUPOBATh JOKYMEHT WM COOBITHE JPYrou
KyJIbTYphl, OOBSICHUTh €r0 M COOTHECTH C SIBICHUSAMH COOCTBEHHOH KYJBTYDHI,
YMEHUU YCBaWBaTh HOBBIC 3HAHUS O KYJIbTYPE U KyJIbTYPHBIX MPAKTUKAX, YMEHUU
OTIepUPOBATh 3HAHUSMH W HaBBIKAMU TIPH B3aUMOJCHCTBUHY B PECAIbHOM BPEMEHHU 1
yMeHUH (Ha OCHOBE CHCTEMbI KPUTEPUEB) OIIEHUBATh MUPOBO33PEHUE U PE3YyJIbTAThHI
NesTeTbHOCTH, CBOMCTBEHHBIE COOCTBEHHOU M MHOM KynbType [231, c. 153].

Teopernyeckuii aHanKU3 TUTEPATYPHI IO TPOOIEME UCCIAEAOBAHUS TO3BOJIUII
BBISIBUTH KPUTEPHH U TTOKA3aTENN, XapaKTePU3YIOITHE YPOBEHb CHOPMUPOBAHHOCTH
MEXKYJIbTYPHON KOMIIETEHITUN OaKaIaBpOB.

Kpumepuu u  nokasamenu  cgopmupoeanHocmu — MedCKYIbMYPHOU
KoMnemenyuu 6axKaniaspos

Kpurepuu n nokasarenn
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JIMYHOCTHBIE KauyecTBa: OSMIIATUSl, AKTUBHOCTh, CaMOCTOSITEIBbHOCTD,
KyJIbTypa B3aUMOJICHCTBUS, TOJIEPAHTHOCTD, YBAXEHHUE K IPYTUM KYJIbTypaMm.

Oco3Hanue (peHOMEeHa KyJIbTyphl: OCO3HAHHWE pa3IU4YMii M  CXOJICTBA
MEXIy KyJIbTypamu, (pOpMHpOBaHHE COIMOKYJIbTYPHBIX 3HaHHM, (OpMUpOBaHUE
HABBIKOB MEXKKYJIbTYPHOTO OOILEHUS, CTPEMJICHHE K B3aMMOJIEUCTBUIO C
MPEACTaBUTENSIMU PA3HBIX KYJIbTYp, BBIPA0OTKA CTPATETHU KOMMYHUKAIINH

Brnagenue s36IKOM: 3HaHUE U HABBIKH (DOHETHKH, IEKCUKH, TPAMMATHKH,
dbopMHpOBaHUE HABBIKOB ayJAUPOBAHMSI, TOBOPEHHUSI, YTEHUS, TUChMA.

OpueHTanus Ha OyIyIIyIO JESTeIbHOCTh. BBIPA0OTKA CTPATEruu U TAKTUKU
pEUeBOro MOBEJEHUS, TOTOBHOCTh K Oyayliel AesTeNbHOCTH, MOCIUPOBAHUE
CUTYallUll C IEPEHOCOM B IUIOCKOCTh OyIyIliel AesiTeIbHOCTH, TOUCK UHPOPMAIUH
Ha MHOCTPAHHOM SI3bIKE, CBSI3aHHOU ¢ OyyIIeil NesaTeIbHOCTHIO.

1.2. ®opmupoBaHNe MEKKYJIbTYPHOI KOMIIETEHIINH 0AKAJIABPOB B
1eJIsIX COBEPIICHCTBOBAHUS UX NMPO(ecCHOHAIBLHOI NOAT0TOBKH

B smoxy MHTErpalMoHHBIX MPOLECCOB OCOOYI0 Ba)KHOCTh MpPUOOpETaeT
TpaHcopmalysit MHOTrooOpasusi S3bIKOB M KYJIbTYp B CPEICTBO B3aUMHOIO
NOHMMAaHUSA, COTPYJHUYECTBA, KYyJbTYpPHOTO OOOTaleHUs, B HMHCTPYMEHT
TBOPYECKOTO Pa3BUTHSI TUYHOCTH.

Peanuzanus n1aHHOM KOHUENIIMM BO3MOXHA C TIOMOIIbIO SI3bIKOBOTO
oOpa3zoBaHus,  Oa3upyromerocss Ha  MEXKYJIbTYpHOHM  MapagurmMe
OpOBO3MVIAIIAIONIET0 B KayecTBE  BEAYLIETO OpPUHLMINA  [PUHLIIMII
MOJIMKYJIBTYpHOCTH [48, . 48].

COBOKYMMHOCTh ~ MEXKYJIBTYPHOW MapagurMbl € KOMIETEHTHOCTHBIM
MOJIXOJJOM IOCHOCOOCTBOBAIO (HOPMUPOBAHUIO OIPENEICHHUSI MEXKKYJIbTYPHOH
KOMIIETCHIINM,  XapakTepudyemMol B  MpodeccrnoHATbHO-OPUECHTHPOBAHHOM
KOHTEKCTE PaBHO KaK yMEHHE JIMYHOCTH, OCHOBAHHOE Ha CIIELUATM3UPOBAHHBIX
MO3HAHUIX, YMEHUSAX U CIIOCOOHOCTSIX, TAKXKE B MHAUBUIyaJIbHBIX KOHCTPYKIIUSIX U
CTpaTerusx, C MOMOIIbI0 KAaKOBBIX JOMYCTUMO yJadHOe MpodeccrnoHalIbHOe

MEKKYJIbTYPHOE B3aUMOJECHCTBUE C MHOKYJIbTYPHBIMU ITAPTHEPAMH.
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B B3auMOCBA3M ¢ JaHHBIM OCOOBIM HMHTEpPEC YAENSAETCS CTENeHsIM
C(OPMUPOBAHHOCTH  MEXKKYJIbTYPHOW  KOMIETCHUMH Y  OOYyYaromuxcs.
Bricouaiiiee MacTepcTBO M KOHKYPEHTOCHOCOOHOCTh OyAyIIero crenuanucra
GbopMUPYIOTCA HE TOJNBKO JIMIIh MPUCYTCTBHEM COLMOKYIBTYPHBIX, CHCTEMHO-
A3BIKOBBIX M KYJBTYPOJIOTHYECKUX ITO3HAHWUM, OJTHAKO U YMEHHUSAMH, & KPOME TOTO
BO3MOXKHOCTSIMU BBIpaXXaThb c€0sl B Kaue€CTBE PAaBHOIPABHOTO U IOJHOLIEHHOTO
COy4YaCTHHUKA Pa3roBopa KyJabTyp B MpodeccrnoHabHOoM obnacTu. B nanHom ciyyae
B3aMMOJIEICTBHE HANIPABJIECHO B HE3aBUCUMOE IIPUOOPETEHNE HOBEHILIETO MO3HAHUS,
CIIOCOOCTBYIOLIETO JIOCTHKEHUIO B3aWUMOIOHUMAHUSA MEXIY HHOKYJIbTYPHBIMU
KOMMYHUKAHTaMH B XOJI€ MX IMPSMOIO M OMOCPEIOBAHHOIO OOIICHUS HAa €IUHOM
a3bIKe. be3ycioBHO, (hopMHUpOBaHHE MEKKYIBTYPHOU KOMIETEHIIMUA O0yYaIOIUXCSI
JOMMYCTUMO TOJIBKO B OFPaHUYEHHOM O0BEME, C YUYETOM OCOOEHHOCTH 3TOM JMOO
JApPYrol NpeIMETHO-CHEUAIN3UPOBAHHON KOMMYHMKauuu. Bormpoc coctouT B
pa3HbIX LEJeNojlaraHusX K OOyYEHUI0O HMHOCTPAHHBIM  SI3BIKAM — MEXKIY
KOMMYHUKATUBHBIM U  MEXKYJIbTYPHBIM TMOAXOAAaMU B  JIMHIBOJAMJIAKTHKE.
KOMMYHUKaTUBHBIM IOAXOJ HANpaBJIEH Ha HWHOSA3BIYHYI0 KOMMYHHUKATHBHYIO
KOMIIETEHILIUIO, B OCHOBE KOTOPOM JIEKUT KOMMYHHUKATHBHAs KOMIETEHIUS
HOCHTEJIA A3bIKA.

MeXKyIbTYypHBI  TMMOJXOJ CBOEM IENbl0 CTaBUT  (POPMUPOBAHUE
OMKYJIbTYpHOU (CITOCOOHON BBINTH 3a Tpenesbl COOCTBEHHOM KyJIbTYpPhl H
npuoOpecT KauecTBa MeauaTopa KyJbTyp), MEXKYJIbTYpHOH (MEXKYJIbTYpHO-
OpPUEHTUPOBAHHOW), MYJIbTUKYJIbTYpHOM JTMUHOCTH [48,c.50].

[TockonbKky 00€ KOMIIETEHIIMM TECHO B3aUMOCBSI3aHbl, MPHU ONpPEICICHUH
nene o0ydyeHUs: MHOCTPAHHOMY SI3bIKY BY3bl MOBCEMECTHO WHTETPUPYIOT HX.
OpHako B CBSI3U C 3TUM BO3HHUKAIOT BOMPOCHI O COOTHOIIEHUH MEKKYJIbTYpPHOMH,
MPUOPUTETHON U KOMMYHUKATUBHON KOMIIETEHITUH, CIOC00aX WX OOBEAMHEHUS B
HEeJSIX W COAEp)KaHUUM OOy4YeHHs MHOCTpaHHOMY s3biKy. Ha Ham B3risa, npu
pEelIEHUN JTaHHBIX BOMPOCOB 11€JIeCO00PAa3HO YUUTHIBATh MOTPEOHOCTH B MEPBYIO

o4cpc/ib CTYACHTOB.
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Muorue ydeHbie B chepe MEKKYyIbTYPHOH KOMMYHHKAIMHA IO-Pa3HOMY
TPAKTYIOT HaNpaBJIECHHOCTb B3aMMOBIIUSIHUSL M CBSA3UM MEXKYJIBTYPHOU U
KOMMYHUKATUBHOM KOMIIETEHIIMU. MBI TpUAEpKUBAeMCsl TOYKH 3pEHUS, B
COOTBETCTBHUM C KAaKOBOUW MEXKKYJbTYpHAsi KOMIETEHIIUSI CITIOCOOHA OBITh MpHUCyIa
TONBKO JIMIIb MEXKYJIbTYPHOMY KOMMYHUKAHTy — SI3bIKOBBIA JIMYHOCTH,
MOCTUTHYBUIEH C ITOMONIBIO HCCIEIOBAHUS SA3bIKOB KAK XapaKTEPHBIE YEPTHI
Pa3JIMUHBIX KYJIbTYp, TAK U XapaKTEPHbIC YePThI UX (KYJIbTYpP) B3aUMOJCHCTBUS.

[ToMHMO 3TOr0, MEKKYJIBTYpHAst KOMIIETEHIINS BBIAEISAETCA C MHOS3BIYHON
KOMMYHUKATUBHON KOMIIETCHIIUM B TPOEKTE «GOPMUPOBAHUS CO3HATEIHHO
HOBOT'O 3Ha4YeHUs B 0a3ze JBYX JHMOO HECKOJbKUX CYIIECTBYIOIIMX MMO3UIUN
(SI3bIKOBETYECKUX JTMOO0 HETTOCPEICTBEHHO MOBEIEHYECKUX ) U B IJIAHE IPUBHECECHUS
MICUXOJIOTUYECKUX, JOJIMHTBUCTUYECKHUX yacTen B MEKKYJIbTYpPHOE
B3auMoeiictBue [33,¢.27].

Yr1Bepxaenue ['.B. EnuzapoBoil 0 TOM, YTO «3JIEMEHTHI MEXKKYJIbTYPHOU
KOMITETCHIIUH KOPPECTIOHIUPYIOTCS c AJIEMEHTaMH WHOSI3BIYHON
KOMMYHUKATUBHONM KOMIETEHIUHU, WU3MEHSS JOJI0 HAXOXKIEHUS TMOCIEIHUX, U
MpUOAaBJIIsAsl K HUIM MEXKYJIbTYPHOE U3MEPEHUE», TAKKE TPEACTABISAETCS 3HAYUMbBIM
[73]. B cootBeTcTBHH ¢ 3TUM (HOPMHUPOBAHHE MEXKKYJIbTYPHON KOMITCTCHIIUU Y
oOyyarommxcst 00s13aHO OCYIICCTBIISATHCS HapaBHE C JEHCTBHEM CO3JaHUS
CAUHUYHBIX JJIEMEHTOB WHOS3BIYHON MPO(EeCCHOHAIBPHONM KOMMYHHKATHUBHOMN
KOMIIETEHIINH.

ITo 3TOM nMpuUUKHE ABISETCA BAXKHBIM BBEJICHUE MEXKYJIHTYPHOTO acCleKTa B
CTPYKTYpY 4YacTe WHOS3BIYHONW  MNpPO(EeCCHOHAIBHOM  KOMMYHHKATHUBHOM
KoMIieTeHIIuu. Heo0X0IMMO BBIJIETUTh, YTO KOMIUJIEKC MEKKYJIBTYPHBIX aCTIEKTOB
COOTBETCTBYIOIIUX AJIEMEHTOB WHOSI3bIYHOU npodecCUOHAILHON
KOMMYHUKATHBHOW KOMIIETEHIIMU TapaHTUpyeT (popMupoBaHHe y OO0ydarOIMUXCS
poecCHOHATEHON MEKKYIbTYPHON KOMIIETSHIIMHN — MPU YCIOBUH PA3BUTHSI €€ C
Y4ETOM MEXKYJIBTYPHOTO U3MEPECHUS.

Takum 0o0pazoM, Mpu YCTAaHOBIIEHWHU 3aJ]iad MPENOJaaBaHUsI WHOCTPAHHOTO

A3bIKaA, OJI1 O6y‘IaIOH_II/IXCSI KOMIICTCHTHAA MCXKKYJIbTYPHAA KOMMYHUKAIIHA 00s3aHa
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paccMaTpUBaTHCS B CBOMCTBE HE3aBUCUMOI'O AJIEMEHTA, a €€ COJIepKaTelIbHAs YacTh
— OCHOBBIBAThCSA Ha 3a/lady€ MEXKKYJbTYPHOTO OOIIEHHUS, KOTOPBIC IICHHBI MJIS
obmactu  mpodeCCUOHAIBHONW  ACATEIRHOCTH. B B3aUMOCBSI3U C  3THUM
MPEACTABISACTCS 3HAYMMBIM AKIICHTUPOBAHUE B CTPYKTYpe 3HAHWUM, YMEHHU U
HaBBIKOB O€3yNpPEeYHO MAapKUPOBAHHBIX JJEMEHTOB Ha OCHOBE BBISBJICHUS
OTJIMYUTEIIbHBIX YepT MPO(EeCCHOHAIIBHOTO MEKKYJIBTYPHOT'O OOIIECHUS OyIyITuX
CIICIIUAJIMCTOB.

B coBpeMeHHON KOHIENIIMM OOpa30oBaHUsS WHOCTPAHHBIM S3BIK 00s3aH
BBICTYIIaTh KaK CIOCOO pElIeHUus HE TOJIbKO JIMIIb S3BIKOBBIX, HO U K
npodeCCUOHAIBHBIM M COIMAJIbHBIM BompocaM. HMHOsA3bIYHAS KOMIIETEHIIUS,
OTpaKarolasi UTOT BBICIIETO MPOQECCHOHATBLHOIO 00pa30BaHMs, B OTIMYHUE OT
COBOKYITHOCTH 3HAaHWI, yMEHUM U HABBIKOB, OOECIEUUBACT TMPU JAHHOM
00CTOATENILCTBE CTPEMJICHHWE BBIITYCKHUKOB BY30B Ppa3HBIX  HamNpaBiICHUN
3 PEKTUBHO OCYIIECTBIISITh NPUOOPETCHHBIC 3HAHUS B YCIOBHSAX pealbHOU
po(eCcCUOHANTbHON NHOS3BIYHOM CPEJIbI.

MeXKyIbTypHast KOMIIETEHIIUS MOYKET OBITh OITMCaHa B TEPMUHAX 3HAHHUH U
ymenun [175; 187; 189; 206; 218; 228]. BaxHO OTMETHTH, UTO B IpOLIECCE
dbopmupoBaHus NPO(PECCHOHATBLHON KOMIIETCHIIMU MEXKKYJIbTYPHBIA ~ aCIIeKT
coJiep)KaHusl OOyUYeHHMs JOJDKCH BKIIFOYATh B Ce0s HE TOJBKO 3HAHHUE PA3TUIUI
MEXy KyJIbTypaMu U CIIOCOOOB MPEOAO0JCHUS TPYIHOCTEN B IIpoliecce OOIIEHUS C
WHOCTPAaHHBIMU KOJIJIESTaMH, HO M COBOKYITHOCTh 3HAaHHWH, KOTOpPBIE CIIOCOOHBI
CO3/1aTh MPOYHYIO OCHOBY JIJISI CAMOPAa3BUTHUS B paMKaxX B3aUMOJEHUCTBUS KYJIBTYP.
Takue 3HaHuUsA, O0€3yCIOBHO, JOJ/OKHBI pPa3BUBATh Yy CTYJIEHTa TOTOBHOCTH K
OTKPBITOMY TIJIOJIOTBOPHOMY JHAJIOTy, CIIOCOOHOCTh K TIEPEOIEHKE COOCTBEHHOM
MO3UIINHU, HEMPEPHIBHOMY Pe(IICKCUBHOMY MOCTHKEHUIO WHOS3BIYHOM U POJTHOU
KYJbTYPHI B IPOIECCE MEKKYJIBTYPHOTO OOIIEHUS, a TAKXKE ce0s1 CaMOro B KA4ECTBE
e€¢ mpencrtaButens. VI 3HaHMS OTH JTOJDKHBI COJEpPKaTh OOIIEKYJIbTYPHYIO H
npo¢eCCUOHAIBHO-MAPKUPOBAHHYIO COCTABJISIIOIINE.

B 00miexkynbTypHy0 COCTABIISIIONIYI0 MOTYT BXOJWUTH MPEICTABICHUS O

TUTAX KYJbTYpP, UX YCTOMYUBBIX CTEPEOTUNAX U MYTIX UX MPEOAOJICHHS; OITUCAHNE
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KyJIbTYPHBIX Ta0y W WX BIMSHHS Ha pe3ybTaT KOMMYHHKAIUW;, WH(DOpMAIUs o
3HAYCHWE WHTOHAIMKM TIPH YCTHOM OOIICHUH B JIMHTBOKYJIBTYPE Pa3TUIHBIX
HApOJIOB; CBEJIEHU 00 ypOBHE KyJIbTypHOU rpamoTHOCTH [90, c. 89]. Yka3zaHHbIe
3HaHUS JIEKAT B OCHOBE MHTETPUPOBAHHBIX MNPO(YECCHOHANBHBIX YMEHUU,
UCIIOJIb3YEMBIX JJIS OITUCAHUSI MEXKKYIBTYPHON KOMIIETEHITUU

VYpoBeHb cPOPMUPOBAHHOCTH MEXKYJIBTYPHOU KOMIETEHIIUU MOXKET OBIThH
OLICHEH CIEAYIOUIMMH JIECKPUIITOPAMHU: YMEHHUE BBISBIISITh MEXKKYJIBTYpPHBIE U
KyJbTYpPHBIE aCHEKThl NPO(ECCHOHATBLHOTO OOIICHMS;  yMEHHE MPEeABUICTh
TPYAHOCTH, BO3HUKAIOIIMMHU B TIPOIECCE MEXKKYJIbTYpPHOTO OOIICHUS B
npodeCCUOHAIBHON cepe, U CIPaBIATHCS C HUMHU; YMEHHE BECTH IIJI0OJ0TBOPHBIN
JMAJIOr B KayeCTBE MPEACTABUTENS KYJIbTYpbl; YMEHHE OTKPHITO OOMEHHBATHCS
MHEHUSIMU;, YMEHHE BECTH CAMOHAOIIO/ICHUE, YMEHUE MEPECMOTPETh COOCTBEHHbIE
MO3UIIMU ¥ HAXOIUTh MMPUEMJIIEMBIE PEILICHHUS; 0CO3HABATH MOJI0KEHNE COOCTBEHHOM
KyJbTYPBhl M POJIHOTO SI3bIKa B MHPOBOM MacIiTade, a TakKe MOBBIIIATh YYBCTBO
rpaXJIaHCTBEHHOCTH;  YMEHHME  HENPEpPhIBHO  MO3HaBaTh B  Mpolecce
MEXKYJIbTYPHOTO OOIIEHUSI IIEHHOCTH KYJBTYpbl JPYrod CTpaHbl; yMEHHE
aJIcKBaTHO TIPOSIBIISAIT CE€OSl B CHUTYyalUsX MEXKKYJbTYPHOTO OOIIEHUS B
COOTBETCTBHH C HOPMAaMH UHOU KYJIbTYpPHI.

Urak, B cTpyKType 11e51eil 00yueHrs HHOCTPAHHOMY SI3bIKY MEXKYJIbTYpHAas
KOMIIETEHIIUS J0JKHA MIPECTABIATh coboif UHTETPUPOBAHHBIC
npodeccuoHanbHbIE YMEHHS, B OCHOBE KOTOPBIX JIeKaT MPo(ecCHOHATbHBIE U
OOIIEKYJIbTYPHBIE COCTaBIISIOIIHE.

MexKyNnbTypHasi KOMIETEHIIMS CTajla OJTHON U3 caMbIX BOCTPEOOBAHHBIX B
YCJIOBUSIX TJI00aTU3allui «BJIAJICHUE JAHHBIM BUIOM KOMIIETEHIIUU SIBIISCTCS IS
CTYJICHTOB OOJBIINM TMPEUMYIIECTBOM Ha PBIHKE TPY/a, MOCKOJbKY IO3BOJISET
YCHENIHO OCYIIECTBIATH MPOU3BOJCTBEHHYI0O U HAyYHYIO pabOTy COBMECTHO C
KOJUUIEraMu U3 IpyTrux crpan» [165].

JlencTBUTENBHO, BIaJCHUE MHOCTPAHHBIM S3BIKOM 3TO HE CAMOLIENb, & OJTHO
U3 CPEACTB JOCTHIKEHHUS ycrexa B MpPOEeCcCHOHAIBHO AesTenbHOCTU. [loaTOoMy

MOATOTOBKA CTYJIEHTOB OyAeT Oosee 3(P(eKTUBHOM, €clii B OCHOBY COJEp KaHUs
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OOy4eHHsI MHOCTPAHHOMY SI3bIKy OyJeT TOJOKEeHAa IIeIOCTHOCTh SI3BIKOBOM,
poecCHOHATEHON M MEXXKYJIbTYPHOU COCTABIISIFOIITUX .

Takum 00pa3oM, B KOHTEKCTE MPOQecCHOHATBEHO-OPHUECHTUPOBAHHOTO
oOy4YeHHSI HTHOCTPAHHBIM SI3bIKaM MEKKYJIbTypHAas KOMITCTCHIIAS TTOHUMAETCSI HAMH
KaK CIIOCOOHOCTh JINYHOCTH YCTEITHO OCYIIECTBIATH MPO(EeCCHOHATBHOE O0IICHNE
C TapTHEPAMU-TIPEICTABUTEIISIMA JIPYTUX KYJIbTYp Ha OCHOBE HMEIOIIUXCS
CIICIMAJIbHBIX 3HAHWUM, YMEHUM, a TAK)KE JIMYHOCTHBIX CTPATETUN U YCTAHOBOK.

OBnazieHUE MEXKKYJIbTYPHON KOMIIETCHIIUEH CO3MaET OCHOBY JIJISI Pa3BUTHS
npodeccuoHanu3Ma (MPOAYKTUBHBIX CIIOCOOOB  JCHCTBUSI)) U MacTepCTBa
(MOOMIJIBHOCTH, THOKOCTH, BO3MOXKHOCTH OBICTPOM aJlalTaliii K HOBBIM CUTYaIIHsIM)
1 o0ecreunBaeT MHTErPAIUIO CIICIMAINCTA B CHCTEMY MHUPOBON M HAIIMOHAIBHBIX
KYJIBTYP.

[Ipu dopMupoBaHMM MEXKKYIHTYPHOM KOMIETEHIIMM AaKIIEHT CTaBUTCS
TaK)kK€ Ha Pa3BUTHM KOTHUTHUBHBIX CIOCOOHOCTEH C Y4ETOM IICHXOJIOTHYECKHUX
(akTOpOB, TOCKOJBKY «CJOXXHBIE B3aUMOOTHOIICHUS MEXKAY 3HAHUSIMU U
OTHOIICHHUSAMHU, MEXKIy KOTHUTUBHBIM M a(GEeKTUBHBIM acCIEKTaMH Pa3BUTHS
MOJIOJIBIX JIFOJIEN HaXOASATCSA B CaMOM ceplle 00ydeHus S3bIKY U KyJIbType» [253, c.
9].

JIaHHOCTBIO CUMTAETCS M TO, YTO B X0Ji¢ (POPMHUPOBAHUS MEKKYIbTYPHOM
KOMIIETEHIIUU MPETyCMAaTPUBACTCS JIMYHO pa3BUTasi KOMIIETEHIIUSI 00yYaroerocs,
a 3TO CMOCOOCTBYET XPaHEHHWIO HAIMOHAJIBLHOIO KYJBTYPHOTO CBOEOOpasus M
OCOOCHHOCTH U, B CBOIO OYEPEIHOCTh, COTIACYETCS C MPUHIIUIIOM PAaBHO3HAYHOCTH
KYJIBTYP.

Jist  peanuzanu  pe3ysIbTaTUBHOTO  (OPMUPOBAHUS  MEKKYIBTYPHOM
KOMIETEHIIUU ¢ YYETOM PO ECCUOHATIEHOIO0 KOMIIOHEHTA clielyeT chOpMUPOBaAThH
OCHOBBI, B KOTOPBIX OYJIET BBICTpaUBaThCS Ipoliece npenoaaBanus. M3 uucia nx
OOJBIIIOT0 KOJMMYECTBA OJHUM M3 OCHOBHBIX, COTJIACHO HAIllEMYy CYXKJICHHIO,
CUMTAETCS MPABUJIO MEXIUCUUIUIMHAPHBIX B3aUMOCBs3€M. B HacTOAIIMN MOMEHT
JTAHHOE TI0JIOKEHHUE TTPU3HAHO HAanOoJiee BAXKHBIM B B3aUMOCBSI3M C TyMaHHU3aluen

oOpazoBanus. HeBo3moxxHo He BbIpasuth cornacue ¢ H.A. CenesneBoit u B.I.
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baiinenko, B TOM, YTO «yBEJIMYEHHUE HAMPABICHHOCTH B TPAHCIUCIUIUIMHAPHBIC U
MEKIMCIUIUIMHAPHBIE 00pa30BaTEIbHbIE MPOrpaMMbl MPUHAMIEKUT K UHCITY
MEXKIJIAHETHBIX TeHAeHIM» [13, c. 185].

MexIuCUUIUIMHAPHBIE CBSA3M, HECOMHEHHO, SIBJISIOTCS BbIpa)KEHUEM
CUCTEMHOCTH, CIOCOOOM peaju3aldd KOMIUIEKCHOTO TOAXO0/Ja K Pa3BUTHIO,
BOCMIUTaHUIO U oOydeHuto. Kpome TOro, OHM SABISIIOTCS HWHCTPYMEHTOM
MPEOJOJICHUS] CYIIECTBYIOIIETO B CHUCTEME OOYyYEHUS MIPOTHUBOPEUHS MEXKTY
YCBOGHHUEM 3HaHMM U (POpMUPOBAHHMEM YMEHHH, C OJHOM CTOPOHBI, U
HEO0OXO0AUMOCTBIO X 3()(PEKTUBHOTO MPUMEHEHHUS, C APYTOM.

[IpyHIMI ~ MEXAUCIUIUIMHAPHBIX  CBSI3€M  OJHOBPEMEHHO  CIIYXKUT
MOBBIIIEHUIO MOTUBAILINH, TOCKOJBKY CTYJIEHTBI BUAAT MIPAKTUUECKOE PUMEHEHUE
MHOCTPAHHOTIO SI3bIKa B paMKaxX CBOEH CHENHAJIbHOCTH U Ha COOCTBEHHOM OIIBITE
yOEXIal0TCsl B TOM, YTO MHOCTPAHHBIM S3BIK MCIOJB3YETCS JUIS TMOBBIIICHUS UX
npodeccuoHanIu3Ma.

M.U. 'ybaHOBa CUMTAET, UTO «CTEPKHEBBIM HAIIPaBJIECHUEM OOECIIEUECHHS
MPOYKTUBHOCTHU MPO(eCCHOHATBHOM TOITOTOBKHU CTYJCHTOB BBICTYIAET CO3/IaHUE
HaJJIeKamMx (HEOOXOAMMBIX M JIOCTAaTOYHBIX) YCJIOBUN Uil aKTUBU3AIUU
WHIUBUTyaJIbHON U COBMECTHOM JIEATENIbHOCTH 00yUYarOIIUXCS.

CrniexTp ee BUIOB BeCbMa pa3HOOOpa3eH W cneruuyeH: mo3HaBaTellbHasl,
nH(popMalmoHHas, MOUCKOBas, ucclenoBaTeNbeKas, JMCKYCCUOHHaS,
MPOCKTUPOBOYHAS, UTPOBasi U T.I. B CBOEW 3KCIIEPUMEHTAIIBHO TEIarOrH4eCKON
JIEATEIIBHOCTH Mbl MPEUMYIIECTBEHHO HCIOJIb3yeM TEXHOJIOTHWH, OCHOBAHHbBIC Ha
UIEIX CHUCTEMHOr0, CYOBEKTHO-ACSTEIbHOCTHOIO W  KOMIETEHTHOCTHOIO
1ox010B» [60]

Jns popMupoBaHUST MEXKYJIBTYPHOM KOMIETEHIIMM B YCIOBHSX Kypca
poecCHOHATEHO OPUEHTUPOBAHHOTO HMHOCTPAHHOTO S3bIKA PEKOMEHIOBAHO
pa3pabaThiBaTh U MPUMEHITH MOAYyJH. [lenecooOpa3sHOCTh UX OOBSCHACTCS PSIAOM
TIPUYHH:

—  MOAYJbHOE OOY4YEHWE YYHUTBHIBACT MPHUHIUIBI KOMIIETEHTHOCTHOTO

noaxoaa, NMporpeCCUBHLIC Hapa6OTKI/I JJMYHOCTHOTI'O IMoAxXoda, 4YTO ImoapasyMcBacT
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CYOBEKT-CYyObEKTHOE B3aMMOJICHCTBHE CTYACHTOB U LIEHHOCTHOPE(IEKCHUBHOE
B3aMMOJICUCTBHE B OPTaHU3ALMN UHOS3BIYHOTO OOILIECHHUS;

—  OHO SIBJISIETCS TOCTATOYHO TMOKUM U 00J1a/1aeT OOJIBbIIKUM MOTEHIIUAIOM
JUIS  WMHAUBUAyanU3alMi  OOYy4YeHMs, TOCKOJIBKY Y CTYIACHTOB TMOSIBISETCA
BO3MOKHOCTh BBIOMpATh HanOoJiee BayKHbIE U MHTEPECHBIE JIJIsl HUX 3aJaHus;

—  TaK CTUMYJUPYETCS aBTOHOMHBIM HENMPEPBIBHBIN MPOLIECC U3YUYEHUS
WHOCTPAHHOI'O $3bIKA, IMOBBIIIAETCA CTATyC CTYyAEHTa B IIpolecce OOydeHus,
MOCKOJIbKY OH OCO3HAET, YTO OTBETCTBEHHOCTH 3a Pe3yJIbTaThl O0yUEHHUS JISKUT Ha
HEM CaMOM;

—  MOAYJb HOJIO)KUTEIIbHO MOTUBUPYET K 00YUEHUIO 3a CUET aKTyalbHBIX
JUISL CTYJIEHTOB COJEp KaHMs, TPOOJIEMHOCTH U y4EOHOIO NOMCKA, a TaKXXE OMOpPBI
HA JKU3HEHHBIN ONBIT [222, ¢. 194].

Takum oOpa3oM, ecTb Bce OCHOBaHUS CUHUTaTh (HOPMHUPOBAHUE
MEXKYJbTYpPHOM KOMIETEHIIMM CPEICTBOM TIOBBIIIEHUS MpodecCHOoHaIn3Ma
OyIyIINX BBIMTYCKHUKOB.

JIeHCTBUTENBHO, B COBPEMEHHBIX COLIMOKYJIBTYPHBIX YCIOBUAX OAHO JIMILb
3HAHWE HMHOCTPAHHOTO $3bIKa HE TapaHTUPYET B3aMMONOHHMMAaHHUsA B IPOLECCE
MEXKYJIbTYpHOTO B3auMoaeicTBus. OHO sBiIseTcs HEOOXOAUMBIM, HO He
JIOCTaTOYHBIM YCJIOBUEM IO3HAHUS APYIOW KyJbTypbl. JOCTaTOYHBIM - MOXHO
CUMTATh BBICOKMH YpPOBEHb C(HOPMHUPOBAHHOCTU MEKKYJIBTYPHOU KOMIIETEHLHUHU.
IloHnMaHnue »JTOro SABJISIETCA KIHOYEBBIM BO MHOTHMX HCCIENOBAaHUAX 10
MEKKYJIbTYPHOH KOMMYHUKALINH.

B coBpeMeHHON Hay4yHOU JaUTEpPAType HMEETCS pPsIJ HCCICI0BAHHM,
MPEAMETHON 00JIACTBIO KOTOPBIX SIBIISCTCA MEXKKYJIbTypHas komrerenmms. H.B.
SlHKMHa, HapUMep, paccMaTpPUBAsl MEXKKYJIbTYPHYIO KOMIIETCHIIUIO, ONPEAEIISIET
ee, KaK <«JIMYHOCTHOE KayecTBO, OOECIEeUMBAIOIIEe HHTErPaldi0 OCBOEHHOTO
COAECPKAHUSI  HMHOSI3BIYHBIX, KOMMYHUKATHUBHBIX, JIMHTBOCTPAHOBEIYECKUX,
COLIMOKYJIbTYPHBIX M MpOo(eCcCUOHANBHBIX KOMIIETCHLIUW, MPOSBISAIONICECS B
FOTOBHOCTM pEIIaThb 3aJa4d MEXKYJIbTYPHOM KOMMYHHMKAallMM Ha OCHOBE

TOJIEPAHTHOCTH K MHOS3BIYHOM KYJBTYpE, YCTOWYMBOTO MHTEPECA K MEHTAJIUTETY €€
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IIPEACTABUTENIEW, HAIIPABICHHOCTH HA LIEHHOCTU JWAJIOTOBOr0 B3aMMOJCHCTBUS,
OCO3HAaHHOCTHU MPO(HECCUOHATFHO-TUYHOCTHOTO CMBICTIA MOJIMKYIBTYPHOTO 3HAHUS
HAa OCHOBAaHUHU PACHIUPSIOUIETOCS OIbITa MEXKKYJIbTYPHOTO 00pa30BaTEIbHOTO
B3aumoAehcTBus» [245, c. 170].

JIyisi Haliero uccieloBaHus OCOOCHHO Ba)KHBIM SIBIIIETCS YTBEPXKIACHHUE
aBTOpa O TOM, YTO MEXKYJIbTypHass KOMIIETEHIUS BBIPAXKaeTCd B TOTOBHOCTHU
pemarh 3a1a4i MEXKYJIbTYPHOU KOMMYHUKALUU.

Xapakrepuzys OCOOEHHOCTH MEXKKYJIbTYPHOI KOMIIETEHLINH,
P.P. bukureeBa oTMedaeT, 4YTO OHa sBIAETCS 0a30d pa3BUTHS YYyBCTBA
TOJEPAHTHOCTH, OMIIATUM, W XaPAKTEPU3YETCS «COBOKYIHOCTBIO MOTHBOB
(cTtpemiieHne crTaTh NPO(ECCHOHATIOM, YEJIOBEKOM KYJIbTYpPbl), II€HHOCTEH
(MEXJIMYHOCTHOE  B3aUMOJICMCTBUE CYOBEKTOB pa3HbIX KYyJIbTYp), 3HAHUU
(OTE4eCTBEHHON KyNbTYpbl M KyJIbTYpbl CTpaHbl HM3y4yaeMoOro S3bIKa), YMEHHM
(ycTaHaBIMBaTh U MOJJIEPKUBATH JAUAIIOT, MEPEKUBATH U OCO3HABATH CHUTYAIUIO
MEXKYJIbTYPHOTO B3aMMOJIEUCTBUS KaK T'yMaHUTaApHOE COOBITUE) U 00ECIIEYMBAET
peanu3aIuio KyJabTypOJIOTrHYecKoi, 00pa3oBaTeIbHON U pa3BUBAOIICH (DYHKIIHID)
[21,c. 17].

AH. [Tlucapenko mnoHaTHe NPOPECCHOHATBHOW  MEXKYJIbTYPHOU
KOMIETEHIIMH OyAyIIEro CIenuaInucTa MHTEPIPETUPYET KaK «KauecTBO JIMYHOCTH,
KOTOpPO€ HEOOXOAMMO CHEUUAIUCTy JiIoboro mnpoduis A  YCHEUIHOro
1po(heCcCHOHATBHOTO B3aUMOICUCTBHUS C IPEJCTABUTENSIMHU Pa3IMUHbIX STHUYECKUX
TPYII U XapaKTEPU3YIOIIEECS MOJOKUTEIbHON YCTOMUYUBON MOTUBALIMEN K TAKOMY
BUJly OOILIEHMSI, HATUYMEM COOTBETCTBYIOIIMX 3HAHUI U YMEHUI MPUMEHATH UX B
peasibHbIX MPOPECCUOHATIBHBIX CUTYALIUAX, @ TAK)KE TOTOBHOCTHIO M CITOCOOHOCTHIO
YCIEIHO B3aUMOJCHCTBOBATH C MPEACTABUTEISIMU PA3TUYHBIX I THUYECKUX TPYIIID)
[172, c. 14].

Ha nam B3risa, He BHoJHE OOOCHOBaHA TOYKA 3pEHMsI, CBA3aHHAs ¢
BO3MOXHOCTBIO  CIIMSIHUSL TIOHSATUHA  «MEXKKYJbTYpHas KOMIIETEHTHOCTBbY» U
«MEXKKYJIbTypHast komneTeHus». Tak, A.JO. MyparoB npennaraer paccMaTpuBaTh

MEXKYJbTYPHYIO KOMIIETEHIIMIO KaK «CJIOKHOE JIMYHOCTHOE O00pa30BaHUE,
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BKJIFOYAIOLIEE 3HAHHUS O POAHOM W HHOM KYJIbType, YMEHHUS M HaBBIKU
MIPAKTUYECKOTO MPUMEHEHUS CBOMX 3HAHUM, a TaK K€ KaK COBOKYITHOCTh KA4€CTB
JUYHOCTH, CIMOCOOCTBYIOIIMX peaju3allMd 3TUX 3HAHUW, YMEHUW U HABBIKOB, U
HAKOHEII, MPAKTUYECKUM OMNBIT UX HCMOJb30BAHUA B XOJ€ B3aUMOACHUCTBUA C
MPEICTABUTEIISIMA HHOM KyJIbTYph» [145].

B cBoeM ompeneneHuM MEKKYJIbTYPHOM KOMIIETCHIIMM TE€ K€ CaMble
KJIFOUEBbIE TOHATHUS (3HAHUS, YMEHMS, KauyecTBa JIMYHOCTH) HCHoOb3yeT M.B.
[InexaHoBa, paccMmaTpuBas MEXKYJIbTYPHYIO KOMIIETEHIIMIO, KaK «CIIOKHYIO
KOMOMHAIMIO 3HAHWUW, YMEHMM, KauecTB U  CHOCOOHOCTEW  JIMYHOCTH,
o0ecrnieunBaONINX BBIOOP aJ€KBAaTHBIX CIIOCOOOB U CTpaTeruii KOMMYHHUKATUBHOMN
JIEATEIbHOCTH W TIOBEICHUS KOMMYHHMKAHTAa B YCIOBHUSAX MEXKYJIBTYPHOTO
B3auMoiercTBus» [175].

OnuckiBass (heHOMEH MEXKYIbTypHOU komnereHTHocTH, H.H. BacunbeBa
BBIOMpAET 3HAHUS KaK €€ OCHOBOIIOJIAraloNui JJIIEMEHT, HO IPUOIMKAETCS, CKOpee
K TOHATHIO MEXKYJIbTYPHOM KOMIlETeHUHH. [I0 €€ MHEHUIO, «MEXKKYyJIbTypHas
KOMITETEHTHOCTh TIPEJACTABIISIET CO0OM 3HAHWE KU3HEHHBIX IMPUBBIYEK, HPABOB,
oOblYaeB, YCTAaHOBOK JIaHHOTO coOIMyMa, (QOpMHUPYIOMKUX HWHIAUBUYaTbHbIC
IPYNIOBBIE  YCTAHOBKH, WHAMBUAYAJbHBIX MOTHBAIMKA, (QOpM TMOBEIACHUS,
HEBEPOAIbHBIX KOMIIOHEHTOB (JK€CThl, MHMHKA), HAIMOHAJIBLHO-KYJIbTYPHBIX
TpaJULIMN, CHCTEMBI IEHHOCTEW» [33].

HUcxons w3 aHaimM3a MHPOBOTO ONBITA B 00JIACTU  MOCTPOCHHS
MEXKKYJIbTYPHBIX KOMMYHUKAIIUI, MOKHO YTBEPK/ATh, UTO CTPATErHYECKU BEPHOU
OCHOBOM KOMIETEHIIMM SIBJIAETCS COXpaHEHHWE COOCTBEHHOM KyJIbTYpPHOMU
WJICHTUYHOCTHU HAPSAY C OBJIAJECHUEM KYJBTYPOU IPYrUX HAPOJOB.

3apyOexxHble  y4€HBIE, YCTPEMJISIONIMECS MPUMEHATh JOCTOMHCTBA
TJI00aJIM3aIMH U B TO K€ BPEMS YCTPaHUTh BO3MOKHBIE HHITUICHTHI, TT0JIararoT, 9T
C LEJIBI0 BO3pACTaHUs IPEIACTABICHHS CPEIU NPEACTABUTEU Pa3HBIX KYJIbTYP
JeaeTcs 3HAauuMbIM  (OPMUPOBAHME MEXKKYJBTYPHONH KOMIIETEHIIMM BCEX
xkurenerd. Tem He MeHee W3 MX YucClla OTCYTCTBYET €IMHCTBO B IOAXOJAaX K

OIPEIICIIEHUIO MEKKYJIbTYPHOM KOMIIETEHIIMU. HenocpeacTBEHHO MO ATOW ITPUUNHE
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B (okyce mHTEepeca y4€HbIX ObUIO HccienoBanue, npoBoauBiueecs B CHIA ¢
nexadps 2003 r. o ¢eBpanb 2004 r. Ero nenpio ObUIO PeI0CTaBUTh yCTAaHOBICHHE
MEXKYJbTYPHON KOMIETEHIIMH, OIpPENEINB CTPYKTypy U CIOCOOBI OLIEHKH. B
UCCJIEIOBAHUM C TOJIJEpKKoM Merona [lenbdu npussuim ydacthe 23 BeIyIIMX
CHELMATIUCTA COIJIACHO MEXKYJIBTYPHOH KOMMYHHUKALUU, MEXIyHAPOIHBIM
B3aMMOOTHOIICHUSM, IOJUTIKOHOMUH, 00pa30BaHUIO, AaHTPOIIOJIOTUH, [ICUXOJIOTUU
u OusHecy. Briienennsie HamOojee KPOMOTIMBBIM CIOCOOOM M3 KOJMUYECTBA
BEIYLIUX SKCIEPTOB yUEOHBIX YUPEKIACHUIN U UCCIET0BATEILCKUX HHCTUTYTOB U Ha
OCHOBE PEKOMEHJAINI CaMUX IKCIIEPTOB, BCe 0€3 UCKIIOUEHUSI OHU UMENN TPYHI,
MOCBSIIEHHBIE MEXKYJIbTypHOU Tematuke. [IpoOmeMbl M pemieHuss Ha HHX
NEPEXOJIUIN C MOMOIIBIO AIEKTPOHHOW MOYTHI HA MPOTSIKEHUH 3-X TYpOB, YK€
MOCJIE YEero W3 YHUCla HKCIEPTOB AHOHMMHO OBUIO JOCTUTHYTO coriameHue. B
(uHAIBHOM Type OKa3bIBaJl COJACHCTBUE ABAALATH OJIUH 3KCIEPT U TOIBKO JHILb 20
OTBETOB ObLIO UCHOIb30BAHO.

Ha 0aze MpUOOPETEHHBIX AKCTIEPUMEHTATIbHBIX WUTOTOB
ceBepoamepukaHckon uccnepoBarenbhunei Jl. duapmnopdd (Darla Deardorff)
ObLTM  0000IIEHBI M CUCTEMATU3UPOBAaHbI JBE MOJEIH MEXKYJIbTYPHOU
KOMIIETEHIIHH.

B pamMkax moka3zaHHBIX €10 MOJCIEH ObUIO BBIACICHO CeMb Ie(puHUITNN
MEXKYJIbTYPHON KOMIETEHIINH, COTJIACHO KOTOPHIM OBLIO JOCTUTHYTO HE MECHbIIIE
80% cornacus co CTOPOHBI PECTTOHAEHTOB.

Ha namm B3ruisi, 6osee moipoOHO 0TOOpakaroT crieiu(PruKy MEXXKYIbTypHOU
KOMIIETEHIINH CIEAYIOIINE TPH U3 CEMH MPOU3BEACHHBIX eto nedunuimii: «[lepsoe
— 3TO yMEHHME KOHTAaKTUPOBAaTh pE3yJbTaTUBHO U aJE€KBAaTHO CHUTYyalUsIM
MEXKYJITYPHOTO B3aMMOCHCTBHSI, OCHOBBIBASICh Ha MEXKKYJIbTYpPHBIC MMO3HAHUS,
YMEHHMsI ¥ B3aUMOOTHOIIEHUS. BTOpoe — ymMeHne MEHSATh TOUKY 3pEHUS U TOBEACHHE
B CBA3M C KYyJIbTYpHbIM KOHTEKCTOM; aJalTHPYyEeMOCTh, CIOCOOHOCTh K
pacUIMpeHHI0 W TUOKOCTM TMpeACTaBiIeHU, MHeHud. TpeTrbe — yMeHuHe
oOHapyXMBaTh MOBEIEHUE, OOYCIOBICHHOE KYJIbTYpOM M BECTU ce0sl COIJIacHO

HOBOMY B JPYroM KyJIbTYpHOM OOIIECTBE, AK€ €Cld MOJ0O0HOE HE3HAKOMOE
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MOBEICHWE HHUKaK HE OTBEYaeT OOLIENpPU3HAHHBIM HOPMaM COLIMATU3alUuU
auuHocTHy [258, c. 13].

AHalIN3 TPEACTABICHHBIX ONPEACIICHUN HaeT HaM OCHOBAaHUS CJIENaTh
CIIEIYIOLIME BBIBOJBI: MEPBOE W3 MPHUBEIACHHBIX OINPEICICHHE COOTBETCTBYET
B3IVIIaM  OTEYECTBEHHBIX  aBTOPOB,  ONPEAECIMBIIUX  «MEKKYJIbTYPHYIO
KOMIIETCHIIUIO» KaK «CIIOCOOHOCTh W TOTOBHOCTH» WIH «CTaOMIBHYIO
CIIOCOOHOCTB» K «IIPOYKTUBHOMY, aJeKBaTHOMY U 3()(PEeKTUBHOMY OOIICHUIO», K
«nuanory kynbTyp» (B.M. Haponuna, 3.P. Xakumos, I'.E. Iloropounna, N.A.
Muponoga, 1O. Pot). B To Bpemst BTopoe u tpetbe onpenenenus . duapnopdd, ¢
Halleil TOYKW 3pEHUs], MOJYEPKUBAIOT OCOOYI0 BaXXKHOCTh MPHUCIOCOOISIEMOCTH U
rMOKOCTH B3IVIAI0OB W MOJEJEed TMOBEACHUS YYAaCTHUKOB MEKKYJIbTYPHOM
KOMMYHUKAIIMU. DTUX K€ B3IVISIIOB NMPUIEPKUBAIOTCI B CBOMX OIPEACIICHUAX
MOHATUS «MEKKYJIbTypHast komnereHuus» A.Il. Cagoxun, H.B. Slukuna u M.B.
[InmexanoBa.

Okcneptsl u3 CLIA, npuHsaBIIME yYacTHE B UCCIAEAOBAHUY CIIEHU(PUUIECKUX
KOMITOHEHTOB MEXKYJIbTYPHON KOMIIETEHLIUH, BBIACIWIA 22 KOMIIOHEHTA, I10
KOTOPBIM OBLIIO JOCTUTHYTO He MeHee 80% coriacusi, U JUlIb 10 MOBOIY OJHOIO
AJIEMEHTAa — «IOHUMaHUE APYroro MUPOBO33peHUs» 3KcrepThl pocturiau 100%
coriacusi. B To jxe BpeMs OHM HE NPULUIM K €JUHOMY MHEHHUIO O POJIM SI3bIKA B
(bopMHpPOBaHUN MEKKYIBTYPHON KOMIETEHIMHU, HO ObLIA €UHOTIACHBI B TOM, UTO
YMEHUSL aHAJIU3UPOBaTh, HHTEPIPETUPOBATH, COOTHOCHUTH, & TAKXKE CIIyLIaTh,
HaO0JII0aTh, CPABHUBATH U MPOSIBISITH THOKOCTh YMa C(DOKYCHpPOBaHbI HAa OOUIEHUU
U TOBEJECHUU B MEXKYJIbTYPHBIX CUTyalUUSX U MOTYEPKUBAIOT BAaXKHOCTH 3TOTO
nporecca B pOPMUPOBAHUU MEXKYIbTYPHOU KOMIETEHIINH.

H. Jwuapnopbd Ha ocHOBe aHanM3a Pa3IMYHBIX  OMPEACIICHUM
MEXKYJIbTYPHON KOMIETEHUMU U €€ OCHOBHBIE KOMIIOHEHTOB, BBIAENINJIA TpU
TPyl OpraHu3anuu 3Tol nHbopmanuu: 1) oTHOIIEHUS; 2) 3HAaHUS U YMEHUS; 3)
BHYTPEHHUM W BHEWIHUN pe3ynbTar. IlocTpoeHne Monenen MeEXKYJIbTYpHOU
KOMIIETEHIIMM OHA TOCTPOWJIA, ONHUPasACh Ha BBIABICHHBIE TIPYNIbl —

NUPAMUJAIBHYIO U IIPOLECCYyANbHYI0. MBI CUMTaeM LIENECO00PA3HBIM PACCMOTPETh
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NUPAMUJANBHYIO MOJEIb, JIEXKAI[yl0 B OCHOBE (POPMHUPOBAHHUS MEKKYJIbTYPHON
KOMITETCHIINH, TaK Kak OHa sBJsieTcs Oonee Harmsaauoi. Jl. Jlmapnopdd nmonaraer,
YTO B CTPYKTYpE NUPAMHUAAIBLHON MOJEIN JIekKAT OTHOIICHHS (OTKPBITOCTD,
J10003HATETPHOCTD, YBAXKEHUE), UCXOS U3 KOTOPHIX U MpHoOpeTast HE0OXOqUMbIe
3HAHMS U YMEHHUSI, MO’KHO MPUNTHU K BHYTpEHHEMY (TIPUCTIOCO0III€MOCTh, THOKOCTD,
OMIATUS U TPUHITHE ITHOPEISATUBUCTCKUX B3IVISIZIOB) M BHEIIHEMY PE3YJIbTATY
(cootBercTBYyIOIEe U 3(PPEKTUBHOE MOBEACHUE M OOLICHHE B MEXKKYIbTYPHBIX
cutyanusx). [IpoueccyanbHasi MOAENb IEMOHCTPUPYET OOJiee CIOXKHYIO MPUPOTY
MEXKYJIbTYPHON KOMIIETEHIIH U BCET1a H300pa)kaeT Mpoliecc, HaIpuMep, Mepexot
C JIMYHOCTHOT'O Ha MEXJIMYHOCTHBIA ypoBeHb. OHA JEMOHCTPUPYET BO3ZMOKHOCTh
nepexoaa OT OTHOLIEHUM WMIIM 3HAHUM U YMEHHMHM HENOCPEICTBEHHO K BHEIIHEMY
pe3yabTary, HO aJIeKBaTHOCTh U 3()PEKTUBHOCTH pe3yJibTaTa, BO3MOXKHO, HE OyJIeT
TaKOW K€, KaK NpH IPOXOKICHWH IIOJHOIO IMKJIA M HOBOIO CTapTa.
[IpoueccyanpHass MOJENb TaKXE JEMOHCTPHUPYET HEIPEPBIBHOCTh Ipolecca
(bopMHpPOBaHUS MEKKYJIBTYPHON KOMITETEHIIHH.

B wmomudukarmuun H.B. SHkuHON oOCHOBaHWMEM IHpaMHIBl CUYUTACTCS
TpEXTrpaHHas MIO0CKOCTh, OTPAHMYMBAIOIIAS POCTPAHCTBO UHTETPALIMN TO3HAHUM,
MEKKYJIbTYPHBIX YMEHUN W OTHOIIEHUN (LIEHHOCTHBIX OPUEHTALUI, MOTHBALIUH).
T.€. B3aMMOOTHOLUEHUS, IMO3HAHUS M yMEHUSA B €€ MOJAEIM TakK e, KaK Yy
A. Huapnopdd cuumratorcs ocHoBaHUEM i1 (DOPMUPOBAHUS MEXKKYJIBTYPHOU
KOMIIETEHIIMH. BpIcoTa mupamuabl JEMOHCTPUPYET YPOBEHb HHTErpallld TPEX
yacTell Ha pa3IMyHOM YpoBHE UX (popmupoBaHusi. CreneHu (oOpMHUPOBAHUS JTIFOOOTO
AJIEMEHTa YCTAHABIMBAIOT PA3HOOOpa3HbIE HMHTErPATUBHBIE  OCOOEHHOCTH:
c(OPMUPOBAHHOCTH LIEHHOCTHBIX OpPUEHTAIMil (MIEpPBBIA SpYC), MO3HABATEIBHYIO
HE3aBUCUMOCTH (BTOPOH ApPYC) U CTPEMIIEHHE K MEXKKYJIbTYpPHOM KOMMYHHUKAIIUU
(TpeTHii sipyc), 4TO OTBEYAET TPEM CTAAUIM B X07€ (POPMUPOBAHUS MEKKYIBTYPHON
KOMIIETEHIIMH — MEXKYJIbTYPHOM LEHHOCTHOW OPUEHTALMU, MEXKYJIbTYPHOTO
LEHHOCTHOTO CaMOOIIpeeIICHUS u MEXKYJIbTYPHOTO LEHHOCTHOTO

B3aUMoOJIecTBUSA.  Bepxymika — mupamMuabl  03HadaeT — CPOPMHUPOBAHHYIO
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MEXKYJIbTYPHYIO KOMIETEHIUIO, YTO HCIOJB3YETCS B MPOJOJDKAOIIEMCS Aaiee
Ipolecce MEKKYIbTYpHOM KOMMyHUKauuu [245, c. 173].

OTHo1IeHMs], TO3HAHUS U MAaCTEPCTBA BO3JI0KEHBI B 0a3y o0eux mojienei (B
cooctBeHHor wmojen H.B. SlHkuHa B 0a3y nupamMuabl TakKe ONPEEseT
OTHOUIEHUS) U 00€ OHU (PUKCUPYIOT MOTPEOHOCTh MEKKYJIBTYPHOIO IIEHHOCTHOTO
CaMOOIIpE/ICNICHNsI, HHTErpaluo 4vactel (crpenoukun B Moaudukauuu [
Huapnopdd) u npeanonaraioT mporecc.

KoMIOHEHTBI MEXKYJIbTYPHON KOMIIETEHLIHH, KOTOpPbIE MOAYEpKHYIH 20
OCHOBHBIX CIIELMAIUCTOB-MEXKYIbTypanucToB Coenunennbix IlltaToB Amepuku,
crpynnupoBassl . uapaopdd B Tpu kareropuu: 1) oTHOuIEeHHS; 2) 3HAHUS U
yMeHus; 3) BHYTPEHMM W BHENIHWM BHUJ pe3ysbTaT. Bo MHOTOM OHHM CXOXH C
IIEMEHTaMH  MEXKYJIbTYPHOM  KOMIETEHUWH,  BBIJCICHHBIMH  HAIIMMU
OTE€UECTBEHHBIMU aBTOpamu (6osee 20 yueHbIX, U3 HUX 8 JOKTOPOB HAYK B Pa3HBIX
cepax — menaroruke, IMCUXOJIOTUU, KyJlbTyposjoruu). TakuMm oOpa3oMm, 3HaHUS,
YMEHUS U OTHOILUEHUS (ApryMEHTHI, 3HAUY€HHs, LEHHOCTHbIE OpPUEHTAIMH) Kak
TpeOyeMbIe JIEMEHTBI MEXKYJIbTYPHOU KoMIIeTeHIIMU oTMedeHbl y H.B. SIlHkuHOM,
B.IO. Xorunen, E.b. beictpaii, P.P. bukuteeBoir, JI.FO. [lanumoBoii u A.A.
Jl>xananoBou.

JlocTHKE€HNE pe3yJIbTaTUBHOIO MEXKYJIBTYPHOTO B3aWMOJECHCTBUS KPOME
TOTO TMoJAMEYaeT OoJblIasi 4acTh YYEHBIX, HECMOTpPsI Ha TO HUKAK HE Bce 0e3
UCKJIIOYEHHs] TOTYEPKUBAIOT JAHHOE PaBHO Kak BHEIIHUW BuA utor. IlogoGHo,
(buKkcupyss TOTPEOHOCTh ATHOPEISATUBUCTCKUX TMPEACTABICHUM, HMIATUU W
PUCTIOCOOISIEMOCTH, POCCUICKUE YUEHBIE HE JIENIal0T aKIIEHT Ha HEM PaBHO Kak Ha
BHYTPEHHEM pE3YJIbTaTe.

DTO JaeT BO3MOXKHOCTh HaM CHENaTh 3aKIIOYEHHE, YTO CaM TEPMHH
«MEXKYJIbTypHasi KOMIIETEHIUsD cunTaeTcst ycrosBiuMcs B CIITA, B To Bpems Kak
OTEUECTBEHHBIC YUCHBIC MPUMEHSIOT OOIUPHOE pa3HOoOpasue AehUHUIINMA, U ITO
CBUJIETENBCTBYET O HanboJiee KOPOTKOM MEPHUOJIE CYLIECTBOBAHUS ONPEIEICHUS B

HaIlleN HayKe.
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CrnenyeTr BBIIEIUTH, UTO YCTAHOBIIEHUS U AJIEMEHTHI, CPOPMYIUPOBAHHBIC
POCCHICKMMU W HHOCTPAHHBIMH aBTOPAMH, KaK ¥ BEICTPOSHHBIC YUEHBIMU MOJICIIN
MEXKYJIbTYPHON KOMIETEHIIMHM, BO MHOroM cxoxu. Ho Oonbiias yacTh
OTEYECTBEHHBIX aBTOPOB MPEACTABISIOT €€ KaK MOJHBIA Pe3yNbTaT, HO3BOJISIOMIUI
3¢ (HEKTUBHO MPUHUMATH YYACTHE B XOJI€ MEXKKYJIbTYPHOTO B3aUMOJICUCTBUS, B TO
BpeMsi KaK MHOCTpaHHbIE Yy4Y€Hble MOJYEPKUBAIOT AKTHUBHOCTH COCTOSIHUS
MEXKYJIbTYpHOM KOMIIETEHLIMH, KaK H CaMOM KyJbTyphl, (opMupyOmencs
COTJIaCHO CIIUPAIH.

MexKynbTypHas KOMITCTCHITHS CUHUTACTCS o0Opa3oBarenbHOI
KOMITETCHIIUEH TIPH UCCIEAOBAHINM HHOCTPAHHOTO SI3bIKA U MHOSI3BIYHOMN KYJIBTYPHI,
Opy  3TOM  MPEAMETOM  HACTOSIIEH  pealbHOCTH Tpu  (POPMUPOBAHUU
MEXKYJIbTYPHON KOMIETEHIIMH CYUTAETCS MpOIeaypa OOIIEeHUs MpecTaBUTeNeiH
pa3HBIX KyJIbTyp. MEeXKyJIbTypHas KOMIIETCHIIMSI BKJIIOYAaE€T B OCHOBHOM
OHTOJIOTUYECKU TIOJIX0]T pa3BUTHS JIUUYHOCTH, B TO BpeMsI KAK KOMMYHHUKaTHBHAS —
ee SI3BIKOBBIC M pEYEeBbIC BOZMOXKHOCTH.

TpebGoBaHUsS MEKXKYIBTYPHOTO OOIIIEHUS YCTAaHABIUBAIOT MPeE/ TIeAaroraMmu
npo0JieMbl JaTh 00y4YaronuMcs (Ha pa3HOM YPOBHE BiIaJICHUS):

a) yMEHUS YNOTPEOIsATh HHOCTPAHHBIN S3bIK (BO BCEX €0 MPOSIBICHUAX) B
HACTOSIIIIMX MOMEHTaX MEXKYJIbTypHOTO 0OmeHus (mpoienypa pa3BUTHS
CIIOCOOHOCTEN U yMEHU);

0) yMeHHE 3auMMCTBOBaTh IIOCTOPOHHUN 00pa3 KU3HHU/TIOBEICHHUS
(Tpoliecchl MO3HaHUA);

B) BEPOSTHOCTh YBEIMYNUTH CBOKO BCEMHPHYIO IIEPCIEKTHBY 3a CYET
mpUOOIIIEHUST K S3BIKOBOM KapTUHE MHUpa HOCUTEIEH KCCIeIyeMOTO S3bIKa
(mpouecchl pa3BUTHS).

TepMuH «MEXKYyJIbTypHasi KOMIIETCHITHS) BCTYIHII B 00IIIEHAYYHBIN 000POT
B 1970-80-x rogax BciaeacTBUE pabOTHI Takux y4€HBIX, kKak M. R. Hammer, W. B.
Gudykunst, R. L. Wiseman, B. H. Spitzberg, G. Changnon u unbix [263, 265, 279].

B To0 ke BpeMs B OTEUECTBEHHOW HAyKe JOCTATOYHO YaCTO MPUMEHSIETCS

onpenenenne, paHHoe A. II. CamOXuHbIM, B KOTOPOM MEXKYJIbTypHas
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KOMIETEHIIMS TMMOKa3aHa KaK «COBOKYMHOCTh 3HAHWN M YMEHUU, MO3BOJSIOIINX
WHJUBUAYYMY B XOJ€ MEXKKYJIbTYPHOM KOMMYHHUKAIIUU MPABUIBHO MPOU3BOIAUTH
OLICHKY KOMMYHHUKATHUBHON OOCTAHOBKH, PE3YyIbTATUBHO MPUMEHATH CIOBECHbBIE U
HeBepOAJIbHBIE PECYPCHI, 3aMeYaTiieBaTh B MPAKTUKY KOMMYHHUKATUBHBIC IJIAHBI U
KOHTPOJIMPOBATh UTOTM KOMMYHHUKAIIUU C MOJACPKKON oOpaTHOM cBsizn» [189].

B  wm3yuenusx E.H. ConoBoBa MEXKyIbTypHass  KOMIIETCHIUS
0oOyCNOBIMBAETCA paBHO KakK CTpEeMJICHHE OOydYaromerocss K pa3roBOpy
(3aMHTEpPECOBAaHHOCTb, MOTHUB, OTCYTCTBHUE CTpaxa SI3bIKOBOTO Oaphepa), HY>KHBIH
00bEM COLMOKYJBTYPHBIX MO3HAHUM O TOCYJApCTBE HCCIEIYEMOIo f3bIKa U
JIOCTATOYHAs CTENEeHb 00JaaHus A3bIKOBbIM MaTepuasioM [202].

Haubonee 3HameHuTass W3 HMEIOIIMXCA B WHOCTPAHHOW JHUTEpaType
MOJIEIel MEXKYJIbTYPHOU KOMIIETCHIIMU — (opma, CO3JaHHAs U TEOPETHUYECKU
aprymentupoBanHas K. Kuamn (K. Knapp, 1994). BelmenazpanHasi mojienb
MOAPA3yMEBAECT AHAIN3 XOJla B3aMMOOTHOILICHUIN Cpeld MPEACTABUTENICH Pa3HBIX
KYJbTYp C TO3UIMHU JEITEILHOCTHOTO MOJX0Aa. B CBSI3u ¢ AaHHBIM B MOJIENHU
npeo0IaaloT JBa dBJIEMEHTAa MEXKKYJIbTYPHOW KOMIIETCHIIMM — OTHOUICHUS WU
YMEHUSI, a DJIEMEHT «3HAHUS» HE UMEETCH.

[IpeumyIiiecTBOM €€ MOKHO CUMTATh 00bEIMHEHNE BaKHBIX KOMIIOHEHTOB,
TaKuX Kak: MO3WTHBHAs OLEHKAa M pEaKUWs Ha IOBEACHUE APYroro WHAMBHUIA,
MPUHATHE TOYKU 3pEeHUsl coOeceqHUKa O0e3 mpeayOexaeHus, CIOCOOHOCTh
B3TJISIHYTh HAa COOBITHSI C €ro MO3UIIUU; TOTOBHOCTh K HEOXXHJIAHHOMY IOBOPOTY
COOBITHM, CIIOCOOHOCTH CIIPABUTHCS C paHEe HEU3BECTHOW WM HEOIpeaeaEHHOMN
CUTYallMEH, TPEOJI0JIEB 3aMEeIIATENbCTBO.

B nocnenyromem K. Knanm Opima mnpennokena wHas — Gopma
MEXKYJIbTYPHOH KOMIETEHIIMM, B KOTOPOH OHa O0YyCJIOBJIMBAlIach «KaK yMEHHUE
JOXOAWTh B OJWHAKOBOM CTEMEeHH dS(PPEKTUBHOTO TMPEACTABICHUS KAk
MPEACTaBUTENICH WHBIX KyJIbTYp M KOMMYHHUKAITMOHHBIX COOOINECTB, TaK U
MpeACTAaBUTENIE COOCTBEHHOW KyJIbTyph» [266]. B 0a3ze coaepkarenbHBIX
aCIIeKTOB MocieaHerd Mojaenu HenocpeactseHHo caM K. Kuanm momuepknyn

KaTeropnuunu KOMIIOHCHTOB MC)KKyHBTypHOfI KOMIICTCHIIMH, a HUMCHHO:
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KOMMYHUKATHBHBIC ICUCTBUS U WX TOJKOBAHHE KaK B CBOCH COOCTBEHHOM, TaK U B
UCCIIEyEMbIX KYJIbTYpe M S3bIKE; OOIME TMO3HAHUS O B3aUMOCBSI3U MEXKIY
KYJbTYpPOU 1 KOMMYHHUKAIIUEW, BKIIFOUAs] 3aBUCUMOCTh MBIIUICHHS U TOBEJCHHUS OT
cnenuuIecKoro I 3TOW KyJIbTypbl MEHTAJIUTETa, a TaKKe OTIMYHA MEXKITY
KyJbTypaMH, KOTOPbIE UM ONPEAECISAIOTCS; KOMIUIEKT CTPATETHM C LEIbI0 PEMICHUS
00pa3yIoluXxcs B X0/i¢ KOMMYHUKAIIMKM TPEHUN U TPYIHOCTEH.

[To HamemMy MHEHHIO, OCHOBHBIM MPEBOCXOJICTBOM BTOPOW MOIU(DHUKAITUN
K.KHanma  cuuTaercss OTAEIEHHE JBYX  HAIPaBICHUN  MEXKKYJIbTYPHOU
KOMIETEHIIUU JIMYHOCTH, COMNPSDKEHHBIX C BO3MOXHOCTBIO 00€ CTOPOHBI
MEXKYJIbTYPHOIO KOHTaKTa, M 3aKPEIUIEHUS CBSA3W MEXKJYy MBIIUICHUEM H
MOBEJICHUEM, YTO TapaHTUPYET aHAIIN3 MEKKYJIBTYPHON KOMIIETEHIIMH Ha HauboJiee
BBICOKOM YPOBHE — KYJIbTYPOJIOTHYECKOM.

Crnenyert BoiienuTh, TO 4TO popMma K. Knamnma B Oosbiiieii cTeneHu HaleneHa
Ha JICATENbHBIA TMOAXOJ OOIIeHHs C PE3UJACHTAMH HWHOM  KYJIbTYpPHI.
HemnocpencTBeHHO 1O ATOM MpUYMHE BO3TIOOJEHHAS HUKAK HE MPEIyCMaTpUBAECT
O0COOEHHOCTH OOIIEHUSI PaBHO KakK pa3MeHa IMBWIM30BAaHHBIMH PE30HAMH,
BCJICZICTBHE KOTOPBI UCIIOJHIETCS U3yUYEHUE KYJIbTYPhl U MIPEACTABICHUE PA3HBIX
e€ aTpulyTOB.

PaccmatpuBas MEXKyJIbTYpHYIO 30HY OTBETCTBEHHOCTH C MO3UIMUHU
MEXKYJIbTYPHON KOMMYHHMKAUMU B oOjacTh komMmepuuana, [x. Jleronen nmaer
MIPUMEHSTH 3HAMEHUTYIO akTyaabHyto (padyny «Haxonscs B Pume, coBepiiiaii paBHO
Kak pUMJIISIHE». B B3aUMOCBSI3M C JaHHBIM, HEKTO TMOJIAraeT, TO 4YTO «B
B3aUMOOTHOIIEHUSIX C PE3UACHTAMH JAPYroM KYJIbTYpbl CIEAYET MOCTOSHHO
GYHKIIMOHUPOBATh C TIO3WIIMA MHOTOIEIEBBIX OOIIEYEIOBEYECKUX MOPAThHBIX
oO11IenpU3HaHHBIX MEPOK» [269].

Ho nomo6nast Touka 3peHus aBisieTcsl KpailHe TUCKYCCUOHHOM, TaK KaK MO/
JAHHBIMH «YHUBEPCAJIBHBIMU» HOPMaMU YYEHBId pacCMaTpUBAET, B INEPBYIO
odepe/ib, HOPMBI 3aMagHON KYyJbTypbl. BO3M0OXXHO BBIPa3UTh COIJIacM€ B TOM, YTO
JJaHHBIE HOPMBI JOBOJIBHO XOPOLIO ITOHATHBI B KOHTEKCTE B3aUMOJCUCTBHUS C

NpeACTAaBUTCIIAMA  3allaIHbIX KYJIbTYpP, OAHAKO OHHM HC MOI'YT TapaHTHPOBATb
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MO3UTUBHOTO UTOTA B ClIydae OOIICHH 3a TpaHUIAMU 3aMaJHON MUBUIN3aud. B
WHBIX KYJIbTYPHBIX YCIIOBUSX, OHM OBLIM BOCHPHHSTHI PaBHO KaK arpecCUBHOC
CTpEeMJICHHE NPUHYAUTH HEXeJaTellbHble HOPMBI W IeHHOCTH. HeoOxoaumo
OTMETHUTh, YTO YCJIOBHUAX, HEOJHO3HAYHO BOCIPUHUMAEMBIX B IOCJIECAHUE TOJIbI
rJ100aM3auy ¥ MOJIEPHU3ALIMU BCeX cpep SKOHOMUKU U 0OIIECTBA 10 3aMaHOMY
oOpaslly, 3HauMTellbHas 4YacTh PAa3BUBAIOMIMXCA CTPaH CTPEMUTCS COXPaHUTh
COOCTBEHHYIO KyJbTypy. HaceneHue STUX CTpaH CTpPEMSTCA K YKPEIUICHUIO
COOCTBEHHOM WJIGHTUYHOCTH, W OTO emi€ OJIHa NpPUYMHA TPU PACCMOTPEHHUU
MEXKYJIbTYPHOU KOMIIETCHIIMU YAENSATh BHUMAHUE NMPABUILHOMY BOCIPHUITHIO U
MMOHMMAHUID WHOW KYJbTYpbl W S3bIKA. 3J€Ch OINPEACISIONIYI0 POJb HWIPaeT
NOJJIMHHBIN JUajor KyJIbTyp M CMBICIOB, Oylarojaps KOTOPOMY BO3MOXKHO
MOHMMAHHUE YY>KOU KyJIbTYypbl U MOCTpOCHUE d(PHEKTUBHBIX KOMMYHUKAIIUN C €€
IIPEICTABUTEIISIMH.

O0630p TeEopeTUYECKUX HUcCheoBaHU B oOjacTu  (GopMupoBaHUU
MEKKYJIbTYPHON KOMIIETEHIIUH OOyYaromuxcs 1a€T HaM OCHOBAaHUSI YTBEPKIATh,
YTO 3TOMY BOIIPOCY B METOAMKE OOyUYEHHsS] WHOCTPAHHBIM SI3bIKAM YJEISETCS
JIOCTAaTOYHO BHUMAaHUA.

B KoOHTEKkcTe HAIEero MCCIeNOBaHUS HaM MPEACTABISETCS BO3MOXKHBIM
BBIPA3UTh CBOE IIOHMMAHHUE CYLIHOCTH MEXKYJIbTYPHOU KOMIIETCHIMA MU €€
CTPYKTYPBHI.

Ha ocHoBe TeopeTrueckoro aHaian3a u 00001eHNs HAYYHOM JIUTepaTyphI 110
npo0jemMe UCCIAEAOBaHMS, Mbl  KOHKPETHU3WPOBAIU TIOHSITHE
«MEXKYJIBTYPHON KOMIIETCHIIUW.

[Tox «MeXKyJIbTYpHOU KOMIIETEHUMEW» MBI IOHUMAEM YMEHUE JIMYHOCTH
YAAQYHO B3aUMOJIEWCTBOBATh C MPEACTABUTEISAMU HMHBIX KYJIbTYp. B 3TOH CBs3M
MEKKYJIbTYpHass KOMIIETEHIIMSI pacCMaTPUBAETCS HAMU KakK 4acTh (MHOS3BIYHOM)
KOMMYHHUKATUBHOW KOMIIETEHUIUHU SI3BIKOBBIA JIMYHOCTH, BBIPAXKAIOWIASCA B
BO3MOYKHOCTH PEAJIM30BbIBATH B3aUMOJICCTBHE C TOMONIBIO $S3bIKA, TO €CTh
TPaHCIUPOBATH UJIEU U ICIIUTHCA MU B PA3HBIX MOMEHTAX B XOJI€ B3aUMOACHUCTBUS

C APYruiMH yd4aCTHUKaMH 06H_I€HI/I$I, BCPHO HNPUMCHAA KOHLCIIIHIO SA3BIKOBBIX M
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peuUeBbIX OOMICTIPU3HAHHBIX HOPM M TMOMOMpas KOMMYHUKATHBHOE IOBEACHUE,
COOTBETCTBYIOIIEE AyTEHTUYHOM cuTyauuu oOmeHud. TakuMm  oOpasom,
MEXKYJIbTYpHAsi KOMIIETCHIIMSI C IEJIbI0 OOIEHUS C MPEACTaBUTEISIMU JTHOOBIX
TOCY/IapCTB U KyJIbTYp 00513aHa COAEPKATh TOJIBKO YHUBEPCAJIbHBIE JIEMEHTHI BHE
3aBUCUMOCTH OT fA3bIKa 0O1eHus. [Ipu 3TOM sI3bIK CTaHET paccMaTpUBAThHCS HE KaK
3aJlaya MpernojaBaHus, a JMIIb Kak crnoco0 obiieHusa. HemocpencTBeHHO 1Mo 3TOM
IPUYHMHE B MOJAEIIA MEKKYJIBTYPHON KOMIIETEHIIMH HE JOJIKHBI OBITh MPE3EHTOBAHBI
WHOCTPAHHBIN S3bIK U YPOBEHb KYJBTYPhl CTPaHbl M3y4aeMoOro si3bika. B cBsizu ¢
TUM, 0a3y MEXKYJIbTYPHOM KOMIETEHLIMH OO0Yy4YaroIIuxcsi 0O0s3aHbl COCTAaBIISAThH
AIIEMEHTBI, HE 3aBUCSIIHNE OT TOT0, KAKUM SI3bIKOM U B KaKOW CTETIEHH UM 00J1a1aeT
JUYHOCTh. JlaHHOE yTBEp)KIEHHE MOXET JaTh HaM OCHOBAaHMS pPA3BECTU
OINPEIEICHUS «MEXKYIbTYpHAsE KOMIIETEHUUSD U «MHOSI3bIYHAS KOMMYHHKATUBHAS
KOMITETEHLIHS.

[Ipyuaumass B uHTepec O00O3HAaUYE€HHbIE HAMM  JIONYUICHUS  MpHU
XapaKTEPUCTHUKE JIBYX KOMIIETEHIIMM, 00Jadat0lmMX NOAX0I0M K MEXKKYJIbTYPHBIM
B3aUMOJICUCTBUAM, Mbl YCTAHABIMBAEM CKEJIETHBIE 3JIEMEHTBI UCCIEAYEMOM HaAMU
MEXKKYJIbTYpHOH  KomneTeHuuH. COrJIacHO HalleMy CYXKICHHIO, COCTaB
MEXKYJbTYPHON KOMIIETEHLMH CHOCOOEH BKJIIOYAaThb TPU DJIEMEHTA: 3HAHUA,
YMEHUS U OTHOLUEHUS.

Mpl nonaraem, 4TO IMOAKTUYECKOE 3aMOJHEHUE KOMIIOHEHTAa «3HAHUS»
UMEET XapaKTepU3YIOU[YI0 3HAUYMMOCThb. YKa3aHHBIH JJIEMEHT He 00s13aH
OTrpaHUYMBATHLCS TOJBKO JAHHBIMH O KYJIBTYPE TOCyAapCTBa, UCCIEyEMOrO s3bIKa
aM00 HaNpSIMyK) HHOCTPAHHOIO s3blKa. J[aHHBIA 3JEMEHT COJEpKHUT B cele
CBEJACHHS O TOM, KakuM 00pa3oM KyJbTypbl MOTYT B3aUMOJICHCTBOBAThH
MOCPEJICTBOM CBOMX MpeactaButeneil. [lpu 3Tom rpaHulbl KyJbTypbl 00sI3aHBI
ONpPENENATHCS CBOMCTBAMHU, COCIMHSIOIIMMH JIIOJEH B KATErOPUH COTJIACHO
MOKAa3aTeNIIM PAacOBOM/ITHUYECKOM, TEHIIEPHOU NPUHAJICKHOCTH, COIUATIHLHOTO
KJIacca, 30HbI MPOKMBAHMS, BEPHI, SI3bIKA U T.II. YPOBEHb KYJIbTYPHI, MOAOOHBIM
cnocoboMm, He OyIeT OrpaHMYMBaThCS MpeAesiaMd TEPPUTOPUM TOCYAapCTBa.

HemasioBaxkHO TO, UTO WM B paMKax OJHOTO TOCYyAapCTBa WHIUBHUJ CHOCOOEH
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OTHOCUTCS K MHOTUM BHJIaM KYJIbTYp B COOTBETCTBUU C OOBEIUHSIONIMMHU
CBOMCTBaMH.

B kOHTEKCcTE TaHHBIX B3IJISA0B KaXasl KyJIbTypa UMEET Pl OTINYAIOIINX
YepT: KyJbTypa IUHAMUYHA, KYJIbTYpa UMEET PAMKH, KYJIbTYPE BO3MOKHO 00YUYHUTh,
KyJbTypy BO3MOXHO TNI€peAaBaTb C IIOKOJIEHHS B I[IOKOJIEHHE, KYJIbTypa
ATHOLICHTPUYHA, BC€ O€3 HCKIIOUEHHUS DBJIEMEHTHI KYyJIbTYypbl MpeObIBAIOT B
€IMHCTBE.

BTOpoii KOMIIOHEHT B CTPYKTYpP€ MEKKYJIbTYPHON KOMITETEHIIUN — YMEHUS.
OH HalleJIeH Ha CHOCOOHOCTh OOIIAThCS C MPEICTAaBUTENIAIMH Pa3HbIX KYJIbTYyp U
TPaKTOBaTh MOJIY4aEMYI0 HH(POPMALIMIO HE3AaBUCUMO OT TOT0, C KAKOW KYJIbTypOHr
IIPOUCXOJIUT B3aUMOJICHCTBHE.

K yMeHusIM MEXKyIbTYpHOTO OOIICHUSI OTHOCATCS YMEHUSI UHUITUUPOBATH
MEXKYJIbTYPHBIN JHANIOT, MU3J1araTh KyJIbTypHbIe (DAKTBI U COOBITHS, BBISBISATH
CXOJICTBO WU pa3IMuUsl MEXKIY MPEICTABUTEISIMH Pa3HbIX KYJIbTYPHBIX TPy,
HaXOJUTh U OMPECNIATh CUTyaIlu MEXKKYJIbTYPHBIX KOH(DJIUKTOB U pa3peliarh ux,
KPUTHUYECKU OIICHUBATh KOHTAKTUPYIOIINE KYJIbTYPhI C TIO3UIIMN UX COOCTBEHHBIX
CUCTEM IIEHHOCTEH, BHICTYNaTh B KAYECTBE MPEACTABUTEINSI POJAHON KYJIbTYPHI.

Tpernii CTPYKTYpHBIA KOMIIOHEHT MEXKYJIbTYPHOH KOMIIETEHIMU —
oTHomIeHUsl. OH XapakTepus3yeTcsl CIOCOOHOCTHIO JIMYHOCTU K OTKPBITOCTH,
J10003HATEIBbHOCTHIO, TOTOBHOCTBIO MOJAEPKUBATH OOILIEHUE, TOJEPAHTHOCTHIO,
BO3MOXXHOCTBIO BBICTYNIaTh B KAue€CTBE NPEACTABUTENSI POJHOU KYJBTYPHI,
CIIOCOOHOCTHIO TPUHUMATH APYTYIO KYJIBTYPY U HOHUMATh, YTO B IPYTON KYJIBTYpE
MOTYT OBITh JPYTUE IEHHOCTH U HOPMBHI.

[IpoBeneHHBIE HaMH TEOPETHUECKUN aHAIHM3 JHUTEPATYyphl MO Tpodseme
MCCIIEIOBAHUSI TIO3BOJIUI BBISICHUTh, YTO MEKKYJIbTYpHAsi KOMIIETCHITUS CTYEHTOB
BKJIIOYaeT B ce0s Bce 0a30Bble (YHKIUM KyJIbTYPhl M MPOQPECCHOHATBHON
NESITEIbBHOCTH, HO OHU UMEIOT CBOIO CIIEU(UKY.

O6oOmiasi W CUCTEMATU3Upys TNPEICTABICHUS O MEXKYJIbTYPHOU

KOMIICTCHIIMH, UMCIOIINUECCA B OTCUCCTBCHHbBIX U Bap}I6e)KHBIX HCCICAOBAaHUAX, MBI
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BBIICIAIIN Pl €€ OCHOBOMOJAraromux (QyHKIMI: KyJIbTypOCO3HIaTeabHasl,
aKCHOJIOTMYECKasl, THTErpallMOHHAsI, HOpMaTUBHasl.

KynpTypoco3uaaTtenbHas  QyHKIUS ~ MEXKYJIbTYPHOM  KOMIIETEHIIMH
YKa3bIBa€T Ha HEOOXOMMOCTh BOCIIPUSITHSL OYIYIIIUM CIEHHUAIUCTOM Pa3IUYHBIX
MEHTAJIBHOCTEN, OTPa)XEHHBIX B 3THOKYJBTYpPax, UCTOPUUECKOM OMBITE WU POJIU
stHOca. CopepkaHue 0O003HAaYEHHOM (YHKIIMU CBSI3aHO C OOpalieHueM K
COOCTBEHHOW MEHTAJIIbHOCTH, YTO CIOCOOCTBYET OCO3HAHHOMY BOCIPHSITHIO TOTO,
YTO HECMOTPSI Ha Pa3HyI0 ATHUYECKYIO TPUHAIICKHOCTH OOIIMM JIJIs1 BCEX 3THOCOB
SIBJISIETCS CIIOCOOHOCTEH K COBMECTHOM CO3MIAaTENbHOM KU3HEAEITEILHOCTA. B dTOM
CBSI3U YpPOBEHb C(OPMHUPOBAHHOCTH MEXKKYJIBTYPHOH KOMIETEHIUH OyaeT
HaIpsIMYIO CBSI3aH CO CIIOCOOHOCTHIO UEJIOBEKa MPUHUMATh aKTUBHOE Y4acTHE B
MYJIBTUKYJIBTYPHBIX TpaHcpopmarusax ooOmectBa. CylnHOCTh 3TOM  (QyHKIUU
BBIPKAETCS B AKKyMYJIHMPOBAHUM 3HAHUW M ONBITA, KOTOPbIE MPUOOPETAIOTCS
YEJIOBEKOM B MPOLIECCE MEKKYIBTYPHOTO B3aUMOAECHCTBHS B paMKax MPEIMETHO-
MPAaKTUYECKOM  JEATENIbHOCTU U  BBICTYNMAIOT B  KAyeCTBE OCHOBBI IS
KU3HEAEATEIbHOCTA BCEX YJIEHOB MYJIBTHUKYJIBTYPHOTO COLMyMa. 371€Chb 3HAHUS
paccMaTpUBaIOTCS B JBYX B3aMMOCBSI3aHHBIX AacleKkTax: 1) TrOoTOBOE 3HaHUE
(MeXaHMYeCKOe 3ay4YMBaHHWE M BOCIPOU3BEICHHUE IO TMaMITH); 2) 3HAHUE Kak
pe3yNbTaT MYJIbTUKYJIBTYPHOU 00pa30BaTEIbHOU ACSITEIBHOCTH, TO €CTh 3HAHUA,
NPUOOPETEHHBIE B MPOIECCE MEKITHUUECKUX U MEKKYJIHTYPHBIX B3aUMOICHUCTBUM.

Axkcuosornyeckasi (DyHKIHS MEXKKYJIbTYpPHOH KOMIETEHIIMU CBsi3aHa C
TPAHCISALMEN HHTETPAIlUOHHON COBOKYITHOCTH OOBEKTUBHBIX O0IIICUEIOBEUECCKUX U
ATHUYECKUX IEHHOCTEH, IIEHHOCTHBIX MPEACTABICHUM U BBISBJICHUU UX POJIA B
npeoOpa3oBaHUM MaTepuaIbHOW W JYXOBHOM KyJIbTypbl oOmiectBa. B 3Tom
npoiecce 0coOyr poJib mpuodperaeT pediekcus Ha ceds, KyabTypy U mup. B
cuctemMe  TMpoecCHOHaNbHONM  TOATOTOBKM  0OakajlaBpoB B MpoIlecce
MYJIBTUKYJIBTYPHOU ACATEIHHOCTH (DOPMHUPYIOTCS TaKHE IIEHHOCTH, KaK €MHCTBO
rOCYJapCTBEHHBIX M JIMYHOCTHBIX HMHTEPECOB, T'yMaHU3M, J000Bb K Pojune,

IrpaXaAaHCTBCHHOCTD, YBAXKCHHUC K UYKUM HACAIaM U Y6C)KI[CHI/I$IM nT.ao.
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B xone peanmuzanmu akCHONOTMYECKON (PYHKIMH B KOHKPETHBIX BHIAX
po(hecCHOHANBHON AEATETFHOCTH U B Ipoliecce POPMHUPOBAHUS MEKKYIbTYPHOR
KOMITETEHIIUH BAKHOE 3HAYEHUE UMEIOT MPOPECCHOHAIBHO-ITUUYECKUE IIEHHOCTH U
HOpPMBI, 3a(pUKCHUPOBAaHHBIE B MPO(ECCHOHATBHBIX KOAeKcaX. VIMEHHO mo3ToMy
OJIHOM W3 OMpEeNeNsIonuX CTpaTeruii npodecCuOHANIbHOIO MOBEACHUS OYIyIIETro
OakanaBpa JOJKHA CTaTh CTPATETWs B3aMMOJICUCTBUS C KIMEHTaMH, UMEIOIIMMHU
Pa3IMYHYI0  PACOBO-3THUYECKYIO IPUHAJIEKHOCTb, B paMKax KOTOPOWU
YUUTBIBAIOTCS IPO(PECCHOHATEHO-3TUYECKHUE IIEHHOCTH U HOPMBI.

Hpyras, He MeHee BaxHasi (YHKUUA MEXKYJIbTYPHON KOMIIETEHLIMH —
uHTerpannoHHas. OHa MO3BOJSET, C OJHOM CTOPOHBI, OJJIEPKUBATH CTPEMIIEHUE
OTJEJIBHOTO 3THOCA K COXPAaHEHHUIO CBOEW CaMOOBITHOCTH U C OJHOW CTOPOHBI —
B3aMMO/JICHCTBOBATH c IPEACTABUTEISIMU Pa3JIMYHBIX ATHOCOB B
npodeccuoHanbHOM M HempogeccruoHanbHOU cdepax. Ee peanuzanus Bo3MOKHA
4epe3 CUCTEMY PErVIaMEHTUPYIOIIUX 3aKOHOB, HOPM, PETYIUPYIOLIUX COLUAIIbHBIC
U [pOoPECCHOHAIIbHBIE OTHOLIEHUS MEXIy JIOAbMHU, 4YTO OO0ecrneYruBaeT
ONTUMU3ALIMIO MPOLIECCOB B3aMMHOIO MPUCIIOCOOJICHHMSI, OKa3aHUE B3aUMOIIOMOIIU
Y BO3MOXXHOCTb KOOPAUHAIIMHU NMPO(heCCUOHATBHOM NEATETbHOCTH.

Orta QyHKUMS CBsA3aHA C yIOBJIETBOPEHHEM JIMUYHOCTHBIX, KYJIbTYpPHBIX, U
THUYECKUX NOTpeOHOocTell. B ee pamkax BO3MOXXKHO pealu30BaTh JBa BHJA
NOTPEeOHOCTEN: POJOBBIE M JUYHOCTHBIE. [lepBhiii BuJ MOTpeOHOCTEN MpHUCYI]
LIEJIBIM 3THOCAM, YTO IIO3BOJISIET PAa3BUBAThH IOJIOKUTEIBHYIO «1 — KOHLEILIHION,
OCHOBAHHYIO Ha IPU3HAHUU U YBAXKEHUHU UHIAMBHUIYAJIbHOCTH Apyroro. [lockonbky
POJIOBBIE MOTPEOHOCTH POPMHUPOBANHCH B IPOLIECCE PA3BUTHSI CAMUX 3THOCOB, OHH
00J1a1af0T YHUKATHHOCTHIO M CBOCOOpa3neM.

O6o3HaueHHble (QYHKIUU B TOJHOM MeEpe OIPEAeNaioT CTPYKTYpPY
MEKKYJIbTYPHON KOMIIETEHIIMN CTYZEHTOB.

Ha ocHoBaHuM TeopeTMYECKOTro aHanm3a UCCIECIOBAHUN B MHTEPECYIOLIEN
HAaC TNpPEeIMETHOM o00JacTM HaMHM OBbUIM BBIJCNICHBI CIEAYIONIME KOMIIOHEHTHI
MEKKYJBTYPHOM  KOMIIETCHIIMM:  MHTEPKYJIbTypHas  HAIpaBJICHHOCTb  Ha

pO(ECCUOHANIBHYIO JI€SITENIbHOCTh (MOTHUBALIMOHHO-IIEHHOCTHOE OTHOIICHHE),
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MOJIUKYJTypHasE mpodecCHuOHaIbHAsI TPAMOTHOCTh (KOTHUTHUBHBIA  OTIBIT),
MEXKYJIbTypHasi MpOQPecCHOHANbHAS ACSITENbHOCTh (OMBIT JAEATENBHOCTH) U
MYJIbTUKYJIBTYPHBIE CIIOCOOHOCTH B MpodeccuoHabHOM cdepe (KpeaTuBHbIN
OTIBIT).

J171s1 Hac onpeeNIEHHBIN HHTEPEC MPEICTABISET CTPYKTYPa MEKKYIBTYPHOU
komrierenuun (MKK), mpemnoxennas A.C. Kymasckoit [116]. Xapakrtepusys
OCOOCHHOCTH MEXKKYJIbTYPHOH KOMIETEHIIMH, MCCIEA0BATENb JIEIaeT aKIeHT Ha
CJIO)KHOCTH MPOLIECCa B3aUMOJIEHCTBUS HE TOJBKO Yy NMPEICTABUTEIECH PA3IMUYHBIX
KyJbTYp, HO TakXke M y MPEICTABUTENECH pa3HbIX 3THUYECKHX CYOKYJIbTYyp M
obmHocrei. [1o npencraBnenusam A.C. KynaBckoid, MEKKYIbTypHas KOMIIETCHIIMS
JIOJDKHA BKJIIOYATh B €e0sl TP KOMIIOHEHTa — KOTHUTHUBHBINA, MOBEJECHUYECKUN U
MOTHUBAIIMOHHBIM.

KOrHUTUBHBINT KOMIIOHEHT MOXET OBITh TNPEJCTABIICH: 3HAHUSIMH O
COOCTBEHHOW M WHOM KynbTypax (oObuad, II€HHOCTH, HOPMBI, IpaBUIIA,
pacripeiejieHue pojeil U T.I.); OCOZHAHUEM CXOJICTBA W Pa3jIu4Msi CBOCU U MHOU
KyJbTYyp, @ TakKe 3HaHMSIMH, TO3BOJSIONIMMU  OIIEHUBAaTh TMOBEICHUE
MpEACTABUTENIC  MHOM  ATHUYECKOW  Trpynmbl  Ojarogaps  CHOCOOHOCTHU
UHTEPIPETUPOBaTh OCOOCHHOCTH CBOEH W JPYrol KyJIbTyp, M 3HAHUSIMH,
CHOCOOCTBYIOLUIMMH paclo3HaBaTh HeBepOaIbHbIE COOOIICHUS OT MpPeACTaBUTENEH
WHOU KyJNbTYPBI, B TOM YHUCJI€ — aICKBATHBIMU MPEACTABICHUIMU O «KYJIBTYPHOID)
JTVCTAHIINY.

IloBeneHuecknii KOMIIOHEHT BKJIFOYAET: YMEHHE aJanTUPOBATh CBOE
MOBEJICHUE B COOTBETCTBHM C HOPMAaMU WHOW KYJIbTYpPbl, HaBBIKM aJICKBATHBIX
HEBEPOATBHBIX  PEAKIMi; CIIOCOOHOCTh  KOHTPOJUPOBATH  SMOIMOHATHHBIC
NEpeKUBaHUS, CBS3aHHBIE C PAJVUUMAMH B  KYyJIbTypaX M CIOCOOHOCTh
pEryJMpoBaTh YPOBEHb TPEBOKHOCTU B MEXKKYJIBTYPHOM B3aUMO/ICHCTBUH.

MOTHBAIMOHHBI KOMIIOHEHT BBIpa)XkaeTcsi Kak: 1) moTpeOHOCTh B
MEXKYJIbTYPHON KOMMYHHUKAILIMK; 2) TOTOBHOCTh CJE€A0BaTh HOpMaM M MpaBHIIaM
MOBEJICHUS B YCJIOBUAX UMHOU KYJBTYPHI; 3) TOTOBHOCTh K OCO3HAHUIO U IPUHATHIO

LEHHOCTEN MHOM KYJbTYpbl; 4) TOTOBHOCTH MPOSIBIISATH SMIATHUIO K IPEACTABUTESM
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WHOM KYJBTYpHhI; 5) MOTPEOHOCTh B MOJYYEHUH 3HAHUI O MPEACTABUTENSIX UHOU
KYJbTYpPBI; 6) BBICOKAI YPOBEHb aTTPAKIMHU K HUM;7) MPEACTaBICHUE O MPUHATON
KyJIbTYPHOH W/WIM MCTOPUYECKOM JUCTAaHLUMN; &) TOTOBHOCTh BCTyHaTh BO
B3aMMOJICHCTBUE UCXOS U3 MTO3UIMU STHOKYJIBTYPHOIO YHUBEPCAIU3MA.

B cBoux wuccnenopanmax A.M. KpynmHOB [0OKa3bIBacT, 4YTO Iapamerp
(opManabHO-AMHAMUYECKOTO  KOMIIOHEHTa  KOMMYHHKAaTUBHOM  aKTHBHOCTH
MO3BOJIAET XapaKTepu30BaTh HMHIMBHUIA CO CTOPOHBI Hanbosiee MEIOCTHBIX
OCOOEHHOCTEM €ro TMoBeA€HMs U Ja€T BO3MOXXHOCTb IPHUBJIEYL IS
COIIOCTABJICHUS TUHAMHUYECKHE XapaKTEPUCTUKU MOBEACHUS.
B konmenuuum  mepconanuzamuu  B. A, IlerpoBckuii, roBOps 00
O0COOCHHOCTSIX (OpMHpPOBaHUSI KOMMYHUKATHBHOM aKTUBHOCTH, AaKLIEHTUPYET
BHUMAHHE Ha TOM, 4YTO <JIPYrOM YEJIOBEK BBICTYNAECT KaK JEITEIBHOE HA4alIo,
U3MEHAIOIEE CBOM B3IJIS[ Ha BelW, (opMmHpyrollee HOBbIE MOOYXJIEHUs,
cTaBsiIlee nepea coboil HOBble Lenu. llpu 3ToM OTpakaeMblil CyOBEKT IOJKEH
OTKPBIBATHCSI OTPAKAIOIIEMYCSI CYOBEKTY KaK 3HAYUMOE JUIsl HEro CYIIECTBO»
[110].

«He mpeoOpa3oBaHHbI mpeaMeT (MaTepuabHBI WM WICaNbHBINA), a
OTHOUIEHUSI C JPYIMM YEJIIOBEKOM, C JIPYTMMH JIFOJbMH, 0 MHEHHIO b.D.
JlomoBa, siBNsieTCS pe3yabTATOM OOIIEHUS, Kak 0co00il (opMbI aKTUBHOCTH.
Ha3BanHast opMa aKTUBHOCTH M €€ JTUHAMUKa OMPEIENSIOTCS POJIbI0 B TOM WITU
UHOW OOIIHOCTH JIIOCH, CIIOKUBILMMHUCS B OOLIECTBE HPaBCTBEHHBIMHU,
PaBOBBIMM HOPMaMH COLMAIbHBIMU (YHKUMSIMHU JIOACH, MX IOJOKEHUEM B
cucTteMe OOIIECTBEHHBIX M MPOU3BOJCTBEHHBIX OTHOIICHWH U T.1a.» [132, c.87].

B xone nponomxurtenbHbix wuccienoBanuii A. M. KpynHoB Ha OCHOBe
aHanu3a WHAUBUAYAJIbHBIX TMPOSBIECHUN AaKTUBHOCTU B cdepe oOIIeHHs
YCTaHOBWJI AMHAMHUYECKHE NMPU3HAKU OOIIMTEIHbHOCTH, KOTOPBIE BBIPAXKAIOTCS B
NOTPEOHOCTH B OOILIEHUH, HWHUIMATUBHOCTH, JIETKOCTHU U IIUPOTE Kpyra
oOuieHusi. Y4YeHbld BBOAUT MapaMeTp YCTOMYMBOCTH OOLIEHUS, KOTOPBIM
SIBJIIETCS. OTHOCUTENIHO aBTOHOMHBIM OT JIPYIMX MPHU3HAKOB OOIIMTEIHLHOCTU U

HMEET COOCTBEHHOE IICMXOJIOTMYECKOE HamojHeHue. Tak oH CHUHuTacT, 4YTO
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XapaKTepUCTHKA YCTOWYUBOCTH OOULICHHS] HAXOJUTCS B OOpaTHOM 3aBUCHMOCTU
K IUPOTE KpyTa oOuIeHus.

b. I'. AHaHBEB B CBOMX HCCIIEIOBAHMSAX, MPEICTABUI TUIBI AKTUBHOCTH B
oOmmrensHOCTH: 1. «AKTHBEH B OOIICHHH, XapaKTepusyeTcss OOJIbIINM
00BEMOM OOIIUTENIBHOCTH, JIETKO CXOAMUTCS ¢ TOBapUIllaMU, UMEET OOJBIION KPyT
Ipy3ed W TOJb3yeTCs  aBTOPUTETOM»; 2.  «3aMKHYT,  3aCTCHYUB,
CTECHUTEJICH, MOJYAINB, U30UpaATeNbHO OOIIMTEJICH B Y3KOM Kpyry jauip [4].

B. WU. Kabpun u K. A. AOynbxaHoBa-CraBckasi pacCMaTpUBaIOT
aKTUBHOCTb Y€JIOBEKA B KOHTEKCTE Bcel ero xu3Hu. K. A. AOynbxanoBaCnaBckas
cuhraer, 4ro (¢opmMa M Mepa TOro, 4YTO BbIOMpPAaeT JUYHOCTH B
OOIIEHUU C JIOAbMH, 3aBHUCUT OT HEE€ CaMOH, T.e. OHAa BBICTYIAET CYOBEKTOM
oOLeHus B MOJIMHHOM 3HAYEHUHU 3TOrO CJIOBA.

B. WU. KabpuH B cO31aHHON MM TEOpUHM KOMMYHHUKATHUBHOTO pPa3BUTHUSA
JUYHOCTU KOHLENTYyAIU3UPYET UACH LEIOCTHOCTH KHU3HEHHOKOMMYHHUKATHBHOM
chepbl YEJIOBEKA. On JIOKA3bIBAET, 4TO oO11eHne BBICTYTIAET
B KAUECTBE «MEXaHU3Ma PA3BUTHUS M OCYILIECTBICHHS YEJIOBEKOM CMBICIIA CBOEH
OPUPOABl U JTYyXOBHOTO, COLIMOKYJBTYPHOI'O MOTEHIMANa» M BBOJMT IOHSATHE
«KOMMYHUKATUBHBIN MUP» JUYHOCTH.

[Io ero MHEHUIO «KOMMYHUKATUBHBIA MUP» SIBJISETCS CI0KHOM CHCTEMOU
KOMMYHUKATUBHOM AaKTUBHOCTU CyObEKTa M BBICTYNAET IOCPEIHUKOM MEXKIY
Heit u obOmectBoMm. B.M. KabGpun yTBepkmaer, 4To «KOMMYHUKATHUBHBIM MHUP
€CTh CHUCTEMA YCTOMYMBBIX KOMMYHHUKATUBHBIX OTHOILUEHUH CYOBEKTOB,
NpeacTaBiAmoNIas co0O NepeceueHne TUINUYHBIX COLUMOKYJIBTYPHBIX KPYroB
oOmieHusi. Pa3Hbie KOMMYHUKAaTHBHBIC MHPBI, KaK CYUTACT WCCIEIOBATEb,
UMEIOT Pa3HbIl MOTEHIMal HE TOJBKO B IUIAHE PAa3BUTHUSI JIMYHOCTH, HO U B
IUIaHE COACMCTBUS MPOLECCaM TPaHCKOMMYHHKALMU, KOTOPBIE €CTh IEPEXO]
JUYHOCTH B HOBbIE KOMMYHHMKAaTHBHbIE MHpbL. B Takol wuHTepnpeTanuu
KOMMYHUKATUBHBI MHUp 0O0pa3yeT KU3HEHHYIO MEpPCHEKTHBY CaMOpean3aluu
Y CaMOpa3BUTHSI JIMYHOCTHY, & CaMa ke JUYHOCTh aKTUBHO CTPOUT, TBOPUT CBOM

KOMMYHUKATHUBHBII MHp W aKTHMBHO uJeHTU(uuMpyeT cebs ¢ Hum» [86].
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Teopetnueckuii aHanu3 UCCIEIOBaHUM B 00JAaCTM KOMMYHHKAaTHBHOM
aKTUBHOCTU TMOKa3aJl, 4YTO JTO TOHSATHUE paccMaTpPUBACTCS YYEHBIMH C
paznmuuHbIXx Todek 3peHus. Tak, B.H. IlandepoB ommcan mncuxudeckue,
COIMAJIBHO-TICUXOJIOTHYECKHE, COIHMAIbHbIE (YHKIIMA YeIOBEKa B Ka4eCTBE
cyObekTa oOmmeHuss — (GYHKIMU-CPEACTBA, (DYHKIIUU-CIIOCOOBI, (DYHKIIUU-IICIIH.
O6o3HaueHHbIe TpyMIbl (YHKIUA BKIIOYAIOT B Ce0S KOMMYHUKATHBHYIO,
WH)OPMAITMOHHYI0, KOTHHTHBHYIO, 3MOTHBHYIO, KOHATHUBHYIO, KpPEATHBHYIO
bynkuuu, cootHocumble B.H. IlandepoBsiM ¢ KOHKpPETHBIMH  BUIAMHU
AKTUBHOCTH cyObeKTa B OOIIICHUMY [160].

B OonpmmHCTBE HCCNENOBaHUM, MOCBSIIEHHBIX BOIMNPOCAaM aKTHUBHOCTHU
yeJioBeKa B OOIIEHWHU, aKIEHTUPYETCS BHUMAaHHE Ha KAaKOM-THOO OJIHOM W3 €€
acCrieKTOB  —  COJEpKaTeIbHOM,  pPE3yJbTaTUBHOM WA  JUHAMHUYECKOM
(IporieccyabHOM),

M. C. Karan u A. M. DTKUHJ, HalpuMep, BBIACISIOT U ONUCHIBAIOT OJIHY
U3 0a30BbIX MOTPEOHOCTEN JMYHOCTH — «IOTPEOHOCTh OOmeHus». OHu
OTIPEIEIISIIOT €€ KaK: «a) CTpeMJIEHWE MPUOOIIUTHCS K JEHCTBUSM, IEHHOCTSIM,
MEePEKUBAHUSAM JPYroro U PACKPBITH €My CBOM COOCTBEHHBIC, 0) CTpeMJICHUE
pa3aeanuTb MOMEHTBI CBOECH JKM3HU C IPYTUMM, pa3opBaTh y3KHE PaMKH CBOEro A,
o0BeMHUB €ro ¢ S Apyroro 4einoBeka; B) COLMAIBLHOE Kaue€CTBO UEJIOBEUYECKOTO
CYyLIECTBOBAHUSA — KayeCTBO MbD» [88, 242].

B wuccnenoBanmsax A. A. bomameBa MmogdepKUBaeTCs, 4TO Ha BBIOOD
YeJOBEKOM JItoiel st OoJiee 4acToro OOIIEHUSI OKa3bIBAIOT BIIMSIHUE TaKWe
WHJUBUAYAJIbHbIE TOTPEOHOCTH, KakK MOTPEOHOCTh B COYYBCTBHUH, OIICKE,
JIOMUHUPOBAHUU CBOETO «S» WIH CaMOYTBEPKIAECHUU [26].

JIns Hamero McciaeAOBaHUS BECbMa BaXKHBIM SIBISICTCS YTBEPXKICHHUE, YTO
peanbHble  JOCTH)KEHUSI  YeJOoBE€Ka  BBICTYNalOT B  BHUJE  pe3yjbTara
KOMMYHUKATUBHONM aKTHUBHOCTH, KOTOPBIM MOXET BBICTyNaTh, HaIlpUMeEp,
ryOMHa B3aWMOOTHOIIEHUN C TapTHepaMu Mo obmeHuto. HemocpenacTBeHHas
WM KOCBEHHAas (OMOCpelIOBaHHAsA, MPEXKJIE BCEro, 4Yepe3 MNUCbMEHHOCTh U

JIpYrUe€ CpeJCTBa MacCOBOM KOMMYHHUKAIIMM) KOMMYHUKATHBHAsi aKTUBHOCTH
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CO3JAE€T YEJIOBEKY YCJOBHUS IIOJHOLIEHHOIO COLMAIBHOIO, KYJIBTYPHOIO H
¢buznyeckoro GyHKIIMOHUPOBAHHUS.

KommyHukaTuBHas AKTUBHOCTb XapaKTepU3yeT O0COOEHHOCTH
B3aUMO/ICHCTBUS JIIOJEH, HAXOIAIIUXCS B OOIIEHUH, U MPENOIaracT Npe3eHTAINIO
«BHYTPEHHEIO0 MHUpPa» OJHOr0 CcyObekTa Jpyromy cyobekty. CremneHb
BBIPQXKEHHOCTH KOMMYHUKATUBHOM aKTHUBHOCTH B cHenuduke «CyOBeKT-
CyOBEKTHBIX» OTHOIIECHUH, MPOSBISETCS B BUIE COJCHCTBHUS-TIPOTHBOACHCTBUS,
COTJIACUSI-IIPOTUBOPEYUS, CONIEPEKUBAHUS U T.I1. BRISIBIEHNE MEXAaHU3MOB, CBA3€EH,
CMBICJIOBOTO COJIEp>KaHUsl, CTPYKTYpPbl WHIWBUAYAJIbHBIX 3HAUYCHHUI OOILCHUS U
B3aMMOJICUCTBUS ~ CTAHOBUTCS  OAHOM M3  BaXHBIX  3aJa4  MU3Yy4YCHUS
KOMMYHUKATUBHON aKTUBHOCTH JIMYHOCTH U €€ B3aUMOJICUCTBUS C MEXKKYJIBTYPHOU
KOMITETCHIIAEH.

XapakTep KOMMYHHUKAIIUI, B KOTOPbIE BOBJICYEH YETIOBEK, MHOTOCIIONHBI U
MHOTOIJIAHOBBI. YeTTOBEK BBICTYMAET B KOMMYHUKATUBHBIX CBSI35X CEMbH, YUeOHOU
TPYIIbI, MPOU3BOJACTBEHHOTO0 O0BEIUHEHUS, CYyOKYIbTYpHI U T.I. HezaBucumo ot
TOTr0, UHAUBHUIYaJIbHO WIH B IPYIIOBBIX B3AMMOOTHOIICHHSX BBICTYIIAE€T YEJIOBEK
B OOLIEHWH, OH BCErja OCYILIECTBISET CBOIO WHAMBUAYAJIbHYIO AKTUBHOCTH B
KOMMYHHUKAIIMU. JTO Na€T OCHOBAHHWE YTBEPKIaTh, YTO B KAYECTBE BaKHOTO
MOKa3aTelis, XapaKkTepU3YIOUIEro ypoBeHb CHOPMHUPOBAHHOCTH MEKKYIbTYPHOU
KOMIETEHIIMU 0aKalaBpoOB, BHICTYNAaET KOMMYHUKATUBHASL aKTUBHOCTb.

1.3. CTpyKTypHO-PYHKUMOHAJBbHASA MOAeJb (JOPpMUPOBAHUS
MEKKYJIbTYPHOUH KOMIIETEHUMH 0aKAJIAaBPOB NeIaAroru4ecKoro
o0pa3oBaHMs NMeJAroru4ecKux CrenuaJbHOCTel By3a

UccnenoBanue CymHOCTH TPEOOBaHWN K WHAMBUIAYYMY U JIEATEILHOCTH
CTyJeHTa - OakajaBpa, ONpEIEICHUE COJACpPNKAHUS TEPMHUHA «MEXKKYJIbTYpHas
KOMITETCHIIUS», €€ MPaKCHOJIOTHYECKUX OCOOEHHOCTEH, Jalli HaM BO3MO>KHOCTH
co37aTh IIEJIOCTHYIO MOJEIb (OPMUPOBAHUS MEXKKYJIbTYPHON KOMIETEHITUU
CTYJEHTOB - 0aKaJaBpOB MEAArorMuecKrX CHeualIbHOCTEH BY30B M HAUICKALLYIO
TEXHOJIOTHIO.

Crout oOpaTuTh BHUMaHHUE, YTO CaMa MBICJIb MOJIETUPOBAHUS CTaja OCHOBOM
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JUISl SKCIEPUMEHTAIBLHOTO M TEOPETUYECKOT0 METOAOB UCCIEAOBAHUS. 3HAYCHUE
MozaenupoBaHus (ucciaegoBanus A.A.Bepounikoro, B.M.3arBsa3uHCKOTO U APYTrUX)
[37, 76, 238] ocobo MO TYEPKUBACTCS B Hay4YyHOU
JUTEPATYPE.

[ToHsiTHe «MOMENb» MIMPOKO MPUMEHSETCS B Pa3IMYHBIX HayKaxX. ABTOPBI
BKJIIOYAJIM pa3JIMYHbIE aCIEKTHI B oripeesieHne Mojienu. Cama ke MoJIeb 3a4acTyIo
oTmpeeNsuIach Kak 3BpHCTHUECKas (GopMa g CXEeMaTHYECKOTO MPEICTABICHUS
HOBBIX 00BeKkTOB (DdpaHil), MOJenbl0 cuMTagach abCTpakTHas CTPYKTypa B
KaueCcTBE 3aMEHUTENS CI0KHOIO 00bekTa B Teopuu (Balixunrep) u reopetnueckas
cxema (MakcBemn); paccMarpuBajach KakK CTPOEHUE JUIsl pElIeHUus TOM
win  uHOW 3amaun  (BrocTHEK); Mojenb SABISCTCS THUIOTE30H  OO0BEKTa
(U.1.PeB3uH); QyHKUMS MOJAEIM CBOJIWUIACH K (opMalM3alli KaKoro-imoo
oobekTa (b.C.I'ps3HOB); MOJeNbI0 Ha3bIBajdach MMUTALMS OOBEKTA, KaKON-ITHOO
cuctembl (B.®ponos); ['.ILIenpoBunikuii ykaspiBaj, 4yTo (GYHKUUS MOJAETU —
UMUTAIAS u BOCIIPOU3BEJICHUE IPOLIECCOB.

B cnoBape O.0. AsumoBa u A.H. IllykuHa wMojaenp omnpeaensercs
tak: «Moxenar (ot ¢p. modele, mar. modulus - wMepa, o0Opa3zerr)
B IHUPOKOM CMBICIIE — YIPOIIEHHBIN, MBICICHHBIH WM 3HAKOBBIA 00pa3
KaKoro-m00 oObeKTa WU CHUCTEMbl OOBEKTOB, HCIIOJIB3YyEMbIM B KadeCTBE HX
«3aMECTUTENIS» W CPEJICTBA OmNepupoBaHus (B TOM dyuciae U oOydeHus)» |1,
c.145].

Takum 00pa3oM, MOHSATHUE «MOJEIb» MOXHO OINpeAeuTh Kak oOpasel,
CXEMY, OTOOpPaKAIONIYI0 Kakhe-TMOO CBOWCTBA TOrO WJIM HMHOrO OOBEKTa
(opuruHana). Mogenb MOXHO MPEICTaBUTh B BHUJI€ TUIIOTE3bl, BHIPAXKEHHOU B
CXeMaTH4eCKOM M300paKeHUH.

Mogenu co3maloTcs B IMJAKTAYECKUX IEIsX TakK JKe, Kak U B
no3HaBaTeNbHbIX. C MOMOIIBI0 MOAEIUPOBAHUSI KaK METOJA M3Y4YEHUs MoJenen
MOYHO TOJIYYUTh BCIO HH(POPMAIIHIO O peaibHOM IpoIiecce Ui 00bEKTE.

OTta MOJeNb JTaeT BO3MOXKHOCTh MPEJICTAaBUTh B OOIIEM XOJ] BOCTTHUTAHUS

HNECHHOCTHOI'O OTHOHICHHA CTYACHTOB — 6aKaHaBp0B neagarorudeCcKoro O6pa3OBaHI/I$I
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K Oymymei mpodeccuu, IMOKaKET CBA3b BCEX €ro COCTABISIONMX. MeTton
MOJEJIMPOBaHUS OOLIMPHO yHOTpEOJsIeTCsl B TEUYEHHE W3Y4YEHHUs BOIpoOca
MOJTOTOBKH KaJPOB, C 3TOM LIEJIBIO UCCIIeNyeTCs MPOPEeCcCuOHAIbHAS JeSTEIBHOCTD,
U CO3MaloTCsl  Mojaenu ydeOHo-TpodeccHoHambHOM W MpodeCcCHOHATBHON
NESATEIbHOCTH;, TaK >K€ CO3/1aeTcd MOJelb MPOPECCHOHATIBHON MMOATOTOBKU
(conepxkanust o0yuenus). [1o 3Toi npuunHe, 0€3yCI0BHO, OJHA U3 3a/1ay HAIIETO
WCCIICIOBAHMS - CO3JIaHHE MOJEIN nmporecca BOCITUTaHUSA
[EHHOCTHOTO OTHOIIIEHUS CTYI€HTOB — 0aKaJIaBpOB MEJaroruueckoro oopazoBaHus
K Oyayuieit npodeccun. Takas MozeIb MO3BOJIUT MPEACTABUTH B LIETIOM CTPYKTYPY
BOCIIUTAaHUsI IIEHHOCTHOIO OTHOLIEHUs CTYJEHTOB K Oyaymed mnpodeccuu,
0TOOpa3uT B3aUMOCBS3b BCEX ero qacTeu.

MopaenupoBaHHe - 3TO METOJT UCCIAEAOBaHUS OOBEKTOB PA3TMYHON IPUPOIBI
Ha UX aHajorax (MOJENsAX) JUIs ONpPENENCHUs WU YTOUYHEHHUS XapaKTEpUCTHK
CYLIECTBYIOIUX MJIM BHOBb KOHCTPYHPYEMBIX 00BEKTOB. 3aMECTUTEIEM OpUTHHAJIA
Ha YETHIPEX YPOBHSX BBICTYNAET MOJENb: HAa YPOBHE CTPYKTYp, DJIEMEHTOB,
Ha ypoBHE (YHKIMA WIM TIOBEIEHHUS, Ha YpOBHE pe3yibTaroB. Ilo
XapakTepy OTMEYEHbl MaTepuaybHble (TPEIMETHbIE) MOJEIH, KOTOphIE B
JEHCTBUTENLHOCTH BOCHPOU3BOAAT XApAaKTEPUCTUKH OOBEKTa, U HUICalIbHBIE,
KOTOpBIE CTAHOBSITCSI MBICJICHHBIMU O0pa3aMu OOBEKTOB U OTHOUICHHH MEXAY
HUMU.

B IleparorndyeckoM 3HIMKIONEINYECKOM CIOBApEe MOJEIUPOBAHKUE B CBOIO
ouepenb omnpeaensercd kak «1) Meron ucciaeaoBaHusl OObEKTOB HAa UX MOJEISAX —
aHajorax omnpeiesICHHOro hparMeHTa MPUPOTHON MU COLMATBHON peaIbHOCTH; 2)
IIOCTPOCHUE U M3YUYECHHUE MOJIEIIEN PEAIBHO CYLIECTBYIOIIUX IPEAMETOB U SBICHUN
(OpraHMuecKMXx M  HEOPraHMYECKUX  CHUCTEM, HHXKEHEPHBIX  YCTPOICTB,
pa3HOOOpa3HBIX MPOLECCOB — (UBUYECKUX, XUMHUYECKHUX, OHOJIOTUYECKUX,
COLIMAJIBHBIX) U KOHCTPYUPYEMBIX 00beKTOB. DOpMBI MOJEIUPOBAHUS 3aBUCIT OT
UCIIOJB3YeMbIX MoJienied u cdepbl ux mnpuMeHeHus. [lo xapaktepy mojnenei
BBIICTISIIOT TpEeIMETHOEe M 3HaKoBoe (MH(OpMalnoHHOE) MojenupoBaHue. [lpu

3HAaKOBOM MOJCINPOBAHUN MOJACIISAIMU CIIY>KAaT CXEMbl, YCPTCKHU U T.II. Baxuenmnum
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BUJIOM  TaKOr0  MOJEIMPOBAaHUA  SIBJIETCA  MareMaThdyeckoe  (JIOTHKO-
MaTeMaTHYECKOE) MOJICTTUPOBAHUE) [168, c.146].

B  monenupoBaHuMM OOBEAMHSAIOTCS  pa3iM4yHbBIE TMPOLECCHI:  MOJEIb
IPOEKTUPYETCS C TMOMOINbI0 HHPOpMAIMU [0 TOW WIM HWHOM mpobieme;
UCIOJIB3YIOTCS HEOOXOJMMBIE AJIEMEHTBI, YacTH JUIsl MPOBEACHHUS Pa3IMYHOIO
polla TOAMOJENBHBIX CTPYKTYP; (POPMHUPYIOTCS YMO3aKIIOYEHHUS O peaJbHOM
00BEKTE, YTOOBI MOJIYIUTh HOBBIE 3HAHUS U OIIBIT.

Monenb pa3pabaTbiBaeTCsl B MIO3HABATEIbHBIX U B JTUIAKTUYECKUX LIEIAX.
Mopnenb 3TO TakoW MPEACTABUTENb OPUTHHANA, MO KOTOPOMY YIAOOHO H3y4daTh
peanbHbI OOBEKT.

Ecnu 00bexT umeer 00blIoi 00BEM U OTIMYAETCS MHOTOIPaHHOCTbBIO, TO
€ro Lenecoo0pa3Ho MPEACTaBIATh B BHUJE MOJEIH, KOTOpas B CBEPHYTOM BHUJE
Oyzaer oTpaxkaTb HauOOJEee CYIECTBEHHbIE YEPThl JEATEIBHOCTH CIELUUANINCTA U
cneuu(UKy MOATOTOBKM K Hel. TakumMu MoJensiMu MOTyT ObITb, C OJHOM
CTOPOHBI, KBaJIU(UKALMOHHBIE XAPAKTEPUCTUKU (TpeOOBaHUS K YMEHHSM,
3HaHUSM W JIMYHOCTHBIM KauecTBaM CIEUUAINCTOB), C Jpyrod — ydeOHbIE
IJIaHbl U y4eOHbIe TPOrpaMMmbl (coaep:kaHue ydeOHONM MHPOpMalud U Yy4EOHBIX
3aa4, KOTOpble oOecrneynBaloT (OPMUPOBAHUE CUCTEMbl 3HAHUN, YMEHUH,
CHOCOOCTBYIOT BbIpabOTKE JIMYHOCTHBIX KayecTB).

HeoOxoaumMo OTMETHTb, YTO TPH HCIOJB30BAHUU MOJIEIEH MOMXKHO
BBIUJICHUTD OTJEIbHBIC KOMITOHEHTHI, YCTaHOBUTH B3aUMOCBSI3H,
IPOCTPAHCTBEHHBIE  OTHOLUEHUS  MEXIYy  CTPYKTYPHBIMH  KOMIIOHEHTaMH,
BBISIBUTH yCIIOBHUS peanu3anuu.

Mopenbs  sBISE€TCS  CBOCOOpPA3HBIM  OOpa3IOM,  OPUEHTHUPOM  JJIS
NOCTpOEHUs1  00pa30BaTENbHOTO  Mpolecca B JIOTMKE  MOPEAINPUHSITOrO
uccienoBanus. 1103ToMy B KOHTEKCTE CBOETO HMCCIIEIOBAaHUS Mbl MCIOJb30BAIN
METOJ MOJEJINPOBAHUS.

B JUTEpaType OH paccMaTpuBaeTcs KaK:
— METOJl, TO3BOJISIIOIIMKA MPOBOAUTH HCCIENOBAaHUE OOBEKTa MPU MOMOIIU

€ro MOJIENM, KOTopas IpeACTaBIseT COOOW aHajor BBIIEIEHHOIO (hparMeHra
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€CTECTBEHHOMN 1SRN COLIMAJIbHOM peanbHOCTH;
— cmoco0 co3maHus M HCCIAENIOBAaHUE  MOJENed  CYIIECTBYIOIIUX B
OOBEKTUBHOM pEaTbHOCTU MPEAMETOB, SBJICHUA W BBICTPAMBAEMBIX OOBEKTOB;
—  TEOpeTHMYECKHM  MeTOoJ  M3ydeHus  mpoueccoB u  Gopm  mpu
UCIIOJIb30BAaHUM MX peajbHBIX WM aOCTPaKTHBIX, B TMEPBYIO OuYepelb
MaTeMaTUYECKUX, MOJIETIEH;

— METOJ TepeHeceHuss (YHKIUNA peaqbHOTO OO0BEKTa Ha €ro  MOJEIb,
CIIOCOOHYIO B OINPE/ICNICHHON CTENEHU 3aMelllaTh €ro, 4TO MO3BOJSET MOJIYYHTh
JOTIOJTHUTENbHYIO MH(OPMAIMI0 O CaMOM pEalbHO CYHIECTBYIOUIEM OOBEKTE;
— [puUeM T[OJy4YyeHus MHPOpPMALMK O  PA3IUYHBIX  XapAKTEPUCTHKAX
MOBEJCHUS, 3aKOHOMEPHOCTSAX U CBOMCTBaX (PU3MYECKONM WM HACATbHON
CUCTEMBI npu MTOMOIITN W3yUYCHHS Apyroun CUCTEMBI;
— METOJ CO3[aHMUsSI SKOHOMHYECKHX OOBEKTOB U IPOLECCOB B HEOOJBIIUX,
KOJIMYECTBEHHO OTPaHUYCHHBIX, IKCIIEPUMEHTAIBHBIX  (dopmax [56].

[IpumeHeHne MeToga MOJEIMPOBAHUS  OCHOBBIBAETCS HA  TEOPHH
nomo0usi, KOTopas TMO3BOJISIET CO37aBaTh MPUONIDKEHHbIE aHAJIOTH pPEaIbHO
CYIIECTBYIOIIUX sIBJICHUN. TOYHO Tak XKe, KaK WU peajbHbIi OOBEKT, MOJEIb
o0najaeT KOJMYECTBEHHBIMH W KA4YE€CTBEHHBIMH XapaKTEPUCTHUKAMU, MPU HTOM
KOJIMYECTBEHHBIE  MOKa3areau Mojend, 1o wMHeHuto FO.I'.  I'panuHa,
OCHOBBIBAIOTCSI Ha KAyeCTBEHHbIX. B COOTBETCTBMM € 3TUM, Hay4yHOE
MOJICIUPOBAHUE BKJIIOYAET B ce0sl JBa 3Tama — CYIIHOCTHO-COJEPKATEIbHBIA U
(bopMalIbHO-KOIMYECTBEHHBIN [56, c. 12].

IlepBeiii  3Tanm pa3pabOTKUM MOJEIM  MPOUBBOAMUTCS TMPU  MOMOIIU
TEOPETUYECKOTO0  aHaJiW3a  W3BECTHBIX  HAYYHBIX  MpPEACTaBICHUN 00
UCCIENYyEMOM OOBEKTE MOJACIHUPOBAHUS U B CTPYKTYpUPOBAaHHOM  BHUJE
OTpaXKaeT 3aKOHOMEPHOCTH W THUIIOTETUYECKH JOIMYCKAEMbIE  COCTOSHHS
U3Yy4aeMbIX SIBJIEHUW U IPOLIECCOB.

Mopenb Bceraa — cucteMa CUMBOJIOB, Cy’Kalasi OTPaXKEHUEM KaKoro-inoo
o0BeKTa. [Ipuberas Kk  MOJEIMPOBAHUIO, BO3MOXKHO  MPEJICTaBUTH

U3ydyaeMbli OOBEKT B BHJE IEJIOCTHOM CTPYKTYpbhl, COXpaHSIOUIEH CBOE
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(GYHKIIMOHMpPOBaHME Ha BCEX JTamax wuccienoBanus. HayuHo pokazaHo, 4TO
NPaBWJIBHO  COCTaBJICHHas MOJedb 00JalaeT HUCKIIOYUTENBHO  BaXXHBIM
CBOMCTBOM: Onarojapsi €€ HU3YYCHHUIO CTAaHOBUTCS BO3MOXKHBIM TMOJyYCHHE
HOBBIX 3HAHMA 00 WU3y4aeMOM OO0BEKTe—OpUTHHANE. OTO HMEET IICHHOE
MPAKTUYECKOE MPUMEHEHUE NPU U3YYEHUH MoOjieliel. B TaHHOM KOHTEKCTe, Kak
otmMeuaer B.M. TopoBas  [54], w™mogenb  OTKPBIBAET  BO3MOXKHOCTb:
— U3Y4YUTh YCTPOMCTBO M CTPYKTYpY KOHKPETHOIO OOBEKTa, OIpPEAeIuTh
€r0  OCHOBHBIC  CBOWCTBA, BBIABUTh 3aKOHbl  Pa3BUTHS U YCIIOBHS
B3aMMOJIEUCTBHS C OKPY>KCHUEM;
—  MOJYYUTh  BO3MOXHOCTb  YNpPaBIATH  OOBEKTOM WM  MPOLECCOM,
HAyYUTHCSI  ONPEACNSITh JICMCTBEHHBIE IYTH  yIpPABICHHUS OOBEKTOM B
UMEIOIINXCS YCIIOBHUSIX, npu 3aJIaHHBIX Hensix | KpUTEPUSIX;
— TPOTHO3UPOBATH  BO3MOXKHBIE MpPSIMBIE M KOCBEHHBIE  IIOCIIEICTBUSA
OCYILIECTBJICHUS 3a/laHHBIX I1apaMETPOB BO3JEHCTBUS HA HM3y4aeMblil OOBEKT.
CymectByer naBa TUNA MOJENEH: TEOPETUUYECKUE W HOPMAaTUBHBIE.
[lepBble  OTpaxkarOT pEAJIbHO CYIIECTBYIOIIYIO CHUTYallHI0, B  KOTOPOH
OTOOpaXaroTCcsi  CYIIECTBEHHbIE 4YepThl 00BbekTa. BTopbie  0003HaYarOT
BO3MOXKHOCTH €€ peajM3allid, Beayllue K MpHOIMKEHNUI0 CYLIeCTBYIOLIEH
pEaNbHOCTH, K HACAIBHOMY IPEICTABICHUIO O HEW, OTPAXKEHHOMY B
TEOPETUYECKOU Mozenu. [IoMHMO 3TOro B HAy4yHOHM JINTEPAType MPEII0KEHBI
OmucaTeNbHbIE, OIICHOYHBIC, MPOEKTHhIE U rpaduyeckue Buibl mojeneit. I1.M.
[Muakacucteli  kIaccuuUUpyeT BUABI MOJENEH B 3aBUCHUMOCTH OT LIEJU
NOCTPOEHUsI KAaK  MOJIEIb-3aMECTUTENb, MPEJCTABICHUE, HHTEpIpeTalus,
uccinenosanre [167]. B.D. IllrelinOepr akiieHTHpyeT BHHMaHHE Ha JIOTHKO-
CMBICIIOBBIX MOJIENSX, CBSI3AHHBIX C MOHUMAHUEM IEJarOTUYECKON PeaNbHOCTU —
saBHOU (memcuctema) u HessBHOW (CKpbiThie ¢akTops). [To B.D. Illteitn6epry,
JOTUKO-cMBICOBBIe  Mojenun  (JICM) «mpegHazHaueHbl Il TOTO, YTOOBI
NPEACTaBIATh M aHAIUM3UPOBATH 3HAHUS, MOJJECPKUBATH IMPOEKTUPOBAHUE
y4eOHOro MaTepualia, ydeOHoro rmpoiecca u yueOoHo aestenpbHocTH» [238, ¢.63].

AHanu3upyst acmnekT MHoromepHoctd, B.J. IlteitnOepr BblaensieT
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HanOoJiee pacmpoCTpaHEHHBIE B TMPHUPOJIC, MaTeMaTUKe W HWHPOpMATHKE €€
CTPYKTYpbl.  TakoBbIMH, 1O €ro MHEHHIO, SBJISIIOTCS  «COJIIPHBIC»
(MHOTOJTYYEBBIC) U «CETOYHBIEY» (MATPUUHBIC) CTPYKTYPHI.

B.A. benukoB mnpenjiaraer MOHATUE KOHUENTYAJbHOM MOJENU, CIOCOOHOM
NpeACTaBUTh  O0BEKT B cucTteMe  (haKTOpOB, KOTOpBIE  BBIPAKAIOTCSA
COOTBETCTBYIOIIUMH  TOKa3areiasiMu. Takas MoOJeiab COJEPKHUT  CBOMCTBa
MU3y9aeMOro OOBEKTa W OMHUCHIBACT YCIOBHUS €ro (PYHKIIMOHMPOBAHUS, OTPaXKaeT
TEOPETUUYECKOE TMPEACTaBICHUE O IIEJIOCTHOM OOBEKTE KaK CHCTEME Ha BCeX
JTamax HUCCIENOBAHMUS W CO3/Ia€TCsl, OCHOBBIBAsCh HA  TEOPETUUYECKHUX
TTOJIOKECHUSX 5 JIAHHBIX, MTOJIYYEHHBIX OIBITHBIM IIyTEM [15].

Bcenen 3a B.A. IllannoBajioBbIM B HallleM MCCIEAOBAHUM IOJ MOJIEIBIO MbI
MOApa3yMEBaeM  «TEOPETHYECKH  NPEACTaBICHHYIO  WJIM  MaTepUAIbHO
BOIUIOIIEHHYKD CHUCTEMY, KOTOpas, OTpa)kash WM BOCHPOU3BOAS HW3y4aeMbId
00BEKT, CIOCOOHA 3aMellaTh €ro HACTOJBKO, YTOOBI €€ HCCIEAOBAHHE MOTJIO
MPEIOCTABIIATD HOBBIC JTAaHHBIC 00 00BEKTEN [235, C. 21].

Teopernueckuii aHalU3 IICUXOJIOTO-NIEarOrHYecKoOr  JUTEeparypbl IO
npoOJjieMe Pa3BUTUSI JTUYHOCTU M TMEAArOrH4eCKOMY MOJCIHPOBAHUIO TTO3BOJIMII
HaM pa3paboTaTb U TEOPETHUYECKH OOOCHOBaThH MOJAENIb (opMUpOBaHUS
MEXKYJIbTYPHON KOMIETEHIIMN OaKaJaBpOB TMEJarorui4ecKux CreralbHOCTEN
BY30B.

YuuTeiBas  COAEPKATEIBHO-TIPOLECCYATbHbIE  ACHEKTHl  HUCCIENyEeMOM
HAaMH  MEXKYJIbTYPHOM KOMIIETCHIIMH, MbI OyJeM NpPUMEHATh TMOHSITHE
«CTPYKTYpHO-(DYHKIIMOHATbHAS MOJENIby. B HallleM NMOHUMaHMM Takas MOJENb
€CTh TEOPETHUYECCKOe IIPEACTaBICHHE 00 OpraHu3alid  B3auMOJCHCTBHUI
npenojaBaresis W CTyJEHTa II0 OCBOSGHHMIO OOHOBJIGHHOTO cojepkaHus. B
MOHSATHE  «OOHOBJIEHHOE  COJEpP)KaHWE» MBI  BKJIAJBIBAEM  COJCpIKAHUE,
BKJIIOYAIOIIEE COIMOKYJIbTYPHBIM OMNBIT CTYJAEHTa, €ro HWHTEIJIEKTYaJbHbIC
BO3MO>XHOCTH, BO3pacTHbIE OCOOEHHOCTH MBINUICHUS W BocmpusaThs. OCHOBHas
CTPYKTYpHasi €IHMHHMI]Aa TAaKOTO COJIEPXKAHUSI — JIOTUKO-CMBICIIOBAs CBSI3b,

BO3HMKHOBEHHUE  KOTOPOW  MPOAMKTOBAHO  NOHMUMAaHUEM  OCOOEHHOCTEH
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IPEACTABICHHOCTH JIMYHOCTHOIO OIBbITAa W HM3y4yaeMoro mnpeaMera. Tak Kak
JUYHOCTHBIN OMBIT BCErjaa MuUpe J000ro mMpeaMETHOrO COACpKaHUs U 0000IIeH
B 0o0pasze, a MPEAMETHOE COJEP)KaHHUE CTPYKTYPUPOBAHO CUCTEMOM JIOTHYECKHU
CBSI3AHHBIX MOHSATHM, TO WX B3aWMOJCUCTBUE NPUBOJIUT K TMOSBICHUIO HOBOU
CTPYKTYPHOM €IWHUIIBI, B POJM KOTOPOW BBICTyMaeT OOpa3HO-JIOrHYecKas
cBs3b. OHa CTAHOBUTCA, Kak Obl «KUPIMUYMKOM» HOBOTO, OOHOBJIECHHOTO
conepxkanus [202, 238]. I[lpm TakomM mNoOAXOAE COAEp)KAHUE paclagaeTcs Ha
CUCTEMY B3aMMHBIX CBSI3€d, HMEIOIIUX JIOTUYECKOe OOYyCJIOBIMBaHUE U
BO3HHUKAET peanbHas BO3MOXHOCTb peanu3anuu ONTHUMAJIBHOTO,
uH(QOpPMAIMOHHO  €MKOro  cmoco0a WX  pa3BepThiBaHUS. IJTO  CHOCOO
napajuleJbHBIA M B3aMMHBIA: CcUCTeMa OO0O3HAUEHHBIX CBsA3e B  ¢opme
COJIEp>KAaTENIbHbIX JIMHUM OJHOBPEMEHHO (YHKUIHOHUPYET B 0Opa3oBaTEIbHOM
IPOLIECCE, MOXKET TPaHCPOPMUPOBATHCS, U3MEHSTHCS, €CIU MEXIY JUHUAMU
oOHapyXuBaeTcsl CBsi3b. MOXHO, CI€A0BaTeIbHO, T'OBOPUTH 00 YIUIOTHEHUH
uH(popmanuu, CO37aHuN HOBBIX CMBICJIOBBIX yacTei.

HaubonpmmM  AOCTHKEHMEM  COBMECTHOM  JIEATENBHOCTH  SBIIAETCA
00pa3HO-JIOTMYECKUI S3bIK, IO3BOJIAIONIMI MEPEeBOJUTH COAEpPNKAHUE JHOOO0TOo
o0beMa B OIpENEIeHHYI0 3HAaKOBYIO KOHCTpykmuio. CreayeT ykaszaTb, 4TO
oOpa3Ho-JIorMYeckasi CBA3b HMMEET BU3yaIHM3allMi0 B (QopMe Tpaduueckoro
oOpaza. llepeBon conepxkaHusi B CUCTeMY TIpaduyecKux oO0pa3oB IMO3BOJISET
oTpabaThiBaTh MEPEXOJbl OT KOHKPETHOrO K aOCTPakTHOMY M MOJEIHpPOBATh
CUTyaluu o MPEI0)KEHHOMY rpaduyecKkomy oOpasy.

B crpykTypHO-QYHKIHOHANBHOW MOAENU, pa3pabdOTaHHOM Ha OCHOBE
B3aMMHBIX JIOTMKO-CMBICJIOBBIX CBSI3€U, BBIACJICH MUIAKTUUYECKUM WHBApPUAHT Kak
MOCJIEIOBATEILHOCTh ATAllOB B OpraHu3allMyd B3aUMOJACHCTBUS CYOBEKTOB
NEeAarorn4eckoro JAEUCTBUA MO (POPMHUPOBAHUIO MEXKKYJIbTYPHON KOMIETEHIIHU.
Ha3pannas Monenb UHTErpupyeT B  cebe  cleayioude  KOMIIOHEHTHI:
LEJIeBOM, COAepKaTEIbHBIN, MPOLeCCYaTbHbII, KPUTEPUATbHO-TUATHOCTUYECKUH.

IleseBoii KOMIOHEHT: €ro Ha3HA4YCHHEM sBIAETCS (OpMUPOBaHHE

MEXKYJIbTYPHON KOMIETEHIMH OaKajJaBpOB MEJAaroru4eckux CreluantbHOCTeN
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BY30B. Peamn3anusi HaHHOM 1€MW OCYLIECTBISICTCS YEpE3 pEIIEHUE 3aaady,
COOTBETCTBYIOIIUX KOHKPETHBIM dTamaM (OPMHUPOBAHUS  MEXKKYJIbTYpPHOM
KOMIIETEHIIUM  0akajaBpoB  MEIarorMYeCKUX  CHEIUAIbHOCTEH  BY30B:
— YCBOGHHME CHCTEMBbl 3HAHUH O CYIIHOCTH MEXKYIbTYpHOM KOMIIETCHIINH
u poJiu WHOCTPAHHOTO A3bIKA B ee dbopMHUpoOBaHUY;
— oOecrieueHue MOTHBALIMOHHOM TOTOBHOCTH CTYJICHTOB K
(GOpPMHUPOBAHUIO  MEXKYJIbTYPHOW  KOMIIETEHUMH, (OPMUPOBAHHE Y HHUX
0a30BbIX MPO(PECCHOHANBHBIX IEHHOCTEH, CBSI3aHHBIX C MEXKYJIbTYPHBIM
B3aMMOJICHCTBHEM, TMOJIOKUTEIHLHOTO 3MOIMOHATBHO-IIEHHOCTHOTO OTHOIICHHUS
K WHOSI3BIYHON KYJBTYPE;
— (dopmupoBaHue HaBBIKOB MEXKKYJIBTYPHOTO B3aUMOJIEICTBYS,
CIIOCOOHOCTH  JIECTBOBATH B  JIGJIOBOM  cdepe B  COOTBETCTBUM  C
1po(hecCuOHATBHBIMU LEHHOCTSIMH, HOpMaMH U MpaBUJIaMu;
— (¢opmupoBaHue pe(dIEKCUBHBIX U  OLEHOYHBIX YMEHHUH OCMBICIECHUS
COOCTBEHHOTO YpOBHS BJIaJICHUS MEXKYJIbTYPHOU KOMITETEHITHEH.
OCHOBHBIMU TEOPETUKO-METO10I0T MUECKUMHU NOJIX0JaMHU K
UCCIICIOBAHUIO  Tpoliecca (QOPMUPOBAHUS  MEKKYIbTYPHOM  KOMIETCHIINU
0akaJiaBpOB MearorHuecKux CHealbHOCTENH BY30B SIBISIOTCS aKCHOJIOTUYECKUH,
KOMIIETEHTHOCTHBIN U JMYHOCTHO-AESITETbHOCTHBIM.

AKCHOJIOTUYECKUN TIOAXOJ XapaKTepusyeTrcss TeM, 4TO oOpa3oBaHUE
paccMaTpuBaeTCs KaK nporecc [IEHHOCTHO-CMBICJIOBOTO OCBOEHUS
JeSTeNbHOCTH  Oyaymmumu  cnernpanuctamu.  Ilpodeccuss  mpu  dTOM
paccmatpuBaeTcsi Kak IieHHOCTh. (CoBpeMeHHas aKCHOJIOTHs 00pa3oBaHUsA
BKJIIOYAET  TPU  BEAYIIMX  HANpaBJIEHUS  peaibHOM  MeJaroru4yeckoin
NEeATEIbHOCTH By3a TMPU  OCYIIECTBICHMHM TIOJATOTOBKM 0OakalaBpoB:  a)
o0ecrieueHne BHYTPEHHUX YCJIOBHM (LIGHHOCTHBIX YCTAHOBOK, YOEXIEHUH,
NOTPEOHOCTEH) N pa3BUTUS M CAMOPa3BUTHUSL JIMYHOCTH Yepe3 MEXaHU3MBbI
pediekcun, uenenonaraHus, (QU3NYECKONM W TICUXOJIOTUYECKOW  3alUTHI,
camMopa3BUTHUs; 0) co3/laHuEe ONAronpusTHBIX BHENIHMX YCIOBUH (pa3BUBAIOLICH

cpeabl) st 00pa30BaHUS U Pa3BUTHUS JIMYHOCTH; B) OpPraHU3AIUI0 I[EHHOCTHO
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HACBHIIICHHOW MUKPOCOIMAILHON cpeapl  00ydeHus: OakamaBpoB (TyMaHHOE
OTHOIILICHHE, oO11eHue, TBOpYECKast NEATEIIbHOCTb, OJIarOnpUsITHBIN
TICUXOJOTHYECKUMN KJINMAT) [17, 107, 128, 197].

KoMneTeHTHOCTHBI MOAXO0A XapaKTepU3yeTcsl OCO3HAHHBIM CO3JIaHUEM
UMUTUPYIOIIMX >KU3HEHHBIX CHUTyallMd, KOTOpPbIE IMOMOTAIOT OOydYarouumcs B
OCBOCHHMH DPa3HbIX BUJOB JIEATENbHOCTH (yueOHOH, MO3HaBaTEebHOM, TPYIOBOMH,
MPOEKTHOU U 1ip.). Beayiasi uyiess KOMIETEHTHOCTHOIO MOAX0/a B 00pa3oBaHUU
3aKJII0YaeTcsi B HOBOM BHUJCHUU pE3YyJbTaTOB O00pa3oBaHUsT — OTO He
MHOrooOpa3ue Y3KOCMEUHAIbHBIX 3HAHUH M YMEHHMH, a KOMIETEHIUH U
KOMIIETEHTHOCTh KakK aKTyajdbHas © yxe oQopMJeHHas CIOCOOHOCTb
3¢ (EeKTUBHO JEMCTBOBaTH B Pa3HOOOPA3HBIX COIMATIBHBIX U MPAKTUYECKUX
CUTYyaIUsIX.

C ToukM  3peHHUd  KOMIIETEHTHOCTHOTO  MOAXOAa  COAEpKaHUE
oOpa3oBaHuUs 3TO cucrema 00pa3oBaTebHbIX KOMIIETEHTHOCTEN,
MPEACTABIAIONIUX COOONM KOMIUIEKCHYIO MpOUEAypY, KOTOpas HHTErPpUPYET
B3aMMOCBSI3aHHBIE ~ CMBICJIOBBIE ~ OpPHEHTAalMW, YMEHUS W  3HAHUSA s
3 PEKTUBHOTO PEIICHUSI JMYHOCTHO 3HAYMMBIX U COLMAIBHO aKTyaJIbHBIX
npobiieM B ompeneleHHBIX (opMax aesTeabHOCTH. CMBICIOM 0oOpa3oBaHUs
CTAaHOBUTCSl Pa3BUTHE y O0yYaeMbIX CaAMOCTOATEIBLHOCTH TpPU PEHICHUH 3a7a4 B
Pa3IMUHBIX BHUJIAX JIEATEIBHOCTH, KOTJla OHU MOTYT HMCIOJIb30BaTh IMOJYYEHHbIC
3HAHUS, COOCTBEHHBIM M COLMAIbHBIA ONBIT. KOMIIETEHTHOCTHBIM IMOOXOM
OpUEHTUpYET oOy4aeMbIX Ha (QopMHpOBaHME YMEHUM CaMOCTOSITEILHO
NPUMEHSThL TIOJIydEHHbIE 3HAHUST W YMEHHUS Ha TMPaKTUKE, I[OBBIIIAET
OCO3HAaHHO€ OTHOIIEHWE K 3HaHusMm [79, 211, 225, 232, 243].

[Ipy  OUYHOCTHO -  JEATEIIBHOCTHOM  TOAXOAE  JEATEJIbHOCTH
paccMaTpuBaeTcss Kak aKkTuBHas ¢GopMa  B3aUMOJEHCTBUS  YYaCTHUKOB
MEeJIarOrMIeCKOro MpoIecca, a JIMYHOCTh — KaK CYOBEKT ACATEIBHOCTH, TIPU 3TOM
YUUTHIBAIOTCS  JIMYHOCTHBIE OCOOEHHOCTH O00y4yaeMbIX, TakK Kak JII0OOu
YEJIOBEK MMEET CBOM CIIOCOOHOCTH, BIIQJIE€T OMPEACICHHBIMA YMEHUSIMU

OCYHICCTBJIATDL ACATCIbHOCTD.
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JImarOCTHO-TIPO(hECCHOHATBPHOE PA3BUTHE CTYJIEHTOB 3TO OPUEHTUPOBAHHOM
Ha BBICOKHE JOCTHKEHUSA TpoiiecC (OPMUPOBAHUS TUYHOCTH, OCYIIECTBISIEMbIN B
CaMOpPa3BUTUU U CaMOpeaInu3aluy JUYHOCTH B AESATEIbHOCTH.

JInuHoCTHBIN TOnX0A TpeOyeT OTHOIIEHHA K OOydJaromemycsi Kak
YHUKAJIbHOMY SIBJICHUIO HE3aBUCHMO oT €ro
WHIUBUYAIbHBIX 0cOOeHHOCTe. OH HallelieH Ha TO, YTOObl caM OOydaroIIuics
BOCIIPUHUMAJ Ce0sl TaKOW JUMYHOCTBIO M BHUACH €€ B KaKIOM M3 OKPYKAIOIIHX
moniei. JIMYHOCTHBIA MOJIXOJ NPEANOJIaracT, YTO MPENOAaBaATEeId U CTYACHTHI
OTHOCSITCSL K Ka)XXJJOMYy YEJIOBEKY KaK K CaMOCTOSITEJIbHOW IIEHHOCTH Ui HUX, a
HE Kak K CpeICTBYy JOCTWXKEHMS cBoux nmemen [44, 81, 123].

OnpenenuB MeAaroruyeckyro Iejib MOJIECTUPOBaHUS Kak (HOpPMHUpPOBAHHE
KOMIETEHIIUU MEXKKYJIbTYPHOTO OOIIEHHUS CTYAEHTOB, Mbl IPOBEIU AaHAJIU3
(dbakTopoB, BIMAIONIMX Ha JaHHBIM mporiecc. B mepByro ouepenr HX CleayeT
pa3enuTh Ha BHYTpeHHHE U BHemrHue. BHemnue dopmupyrorcs B mpoiiecce
colMalM3alMi B Makpocpeae  (oOLIeCTBEHHO-TIOJUTHYECKAs  (popmanus,
HICO0JOTuYECKas cucreMa rocy1apcTna, CMUN, O0COOECHHOCTH
COIIMATILHOKYJIBTYpHOU  cepbl, HHGOPMAIMOHHBIE TEXHOJOTHUM), KOTOpas
OKa3bIBAa€T HEMOCPECTBEHHOE U OTIOCPEI0BAHHOE BIMSIHUE HA MUKPOCPEY (CeMbs,
oOpa3zoBaTenbHas cpeaa, YUYPEKICHHS TOMOJHUTEIHLHOTO oOpaszoBaHus, cdepa
oOmenuss u T.4.). Mukpochepa, B CBOIO ouepelb, BO3JCHCTBYEeT Ha
dhopMUpOBaHHE MOTHBAIIMOHHO-IIEHHOCTHOM C(Pephl.

[lenarornueckass 3ajadya TpU OSTOM 3aKJIIOYAETCS B HEOOXOIUMOCTH
MCIIOJIb30BaHUs MMO3UTUBHOTO MOTEHIIMANIAa MAKPO- U MUKPOCPEIBI JIJIs1 BOCIIUTAHUS
JYXOBHO WM KYJbTYPHO-OPUEHTUPOBAHHOW JTUYHOCTH, CIOCOOHOM OCYIIECTBIIATH
ONTUMAaJIbHbIE MEKKYJIbTYpPHBIE B3aUMO/ICHCTBUSI.

Cnenyer OTMETUTH, YTO pa3paboTka ¥  BHEIPEHUE CTPYKTYPHO-
byHKIHOHATBHOM MoOAeTn (OPMHUPOBAHUS KOMIIETEHIIMA MEXKKYJIBTYPHOTO
oOleHus sIBIsieTcsl Haubojiee MNPHEMIIEMBIM CIOCOOOM PEIICHUS MPOOIEeMbI
OpraHu3aluu MEXKYJIBTYPHOTO oO1eHus CTYAEHUYECKOM  MOJIOJEKH.

JlanHast Mojenb TPEACTaBiIseT COOOM IENOCTHBINM  MeJarornuecKui
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pouecc dbopmupoBaHUS MEXKKYJIbTYPHOU KOMIIETCHIINHU OakaaaBpoB
MEIArOTMYECKUX CIEIMAIbHOCTEN BY30B HA OCHOBE KOMILIEKCHOTO UCIIOJIb30BAHUSA
pa3HOOOpa3HBIX CPEACTB, (POpM, METOJOB M TEXHOJOTHH COIMATbLHOKYJIBTYPHOM
JIEATEIBbHOCTHU B paMkax 00pa30BaTeILHOTO rporecca.
OcHoBoIIOJIararoIye MIPUHLIMIIBI MMOCTPOECHUS ¢ pexTruBHON
MEeAArOTHYEeCKO  MOJENM  ONPEAEHAIOTCS €€  CYIIHOCTHOM OCHOBOM |
COOTBETCTBYIOT TPHUHITUIIAM BOCHHUTAHUS W MPOPECCHOHAIBHOW TOATOTOBKH B
YCIIOBUSIX COBPEMEHHOI0 BYy3a.

B xome  mnpoekTupoBaHUS — CTPYKTYPHO-(YHKIIMOHAJIBHOM  MOJENIU
dbopMUpOBaHUS MEXKKYJIBTYPHOH KOMIIETEHIIMM OaKajllaBpOB IEIaroru4eckKux
CIIEUAIBHOCTEM BY30B MbI OCYIICCTBIISJIA OINOPY HA CIEAYIOIIUE ITPUHIIUIBL:
— CHUCTEeMHOCTh 3HaHuUW ((popMHpoBaHHE MEXKKYJIBTYPHOH KOMIIETEHIIUU
MpEACTaBIsIeT COOOM IEJNOCTHBIM MpolecC W MpeAroyiaraeT HaIloJIHEHUE
COZCpKAHUS 00yueHus TaKUM MaTepUaoM, KOTOPBII ITOBBIIIIACT

KOMMYHUKATHUBHBIE HABBIKM 0akajlaBpOB M CIHOCOOCTBYET pa3BUTUIO Yy HUX

OCYIIECTBIICHUS MEKKYJIbTYPHBIX KOMMYHUKAIUH);
— JTUYHOCTHAS OpPHUEHTHPOBAHHOCTH (mpexmnosnaraeT y4der BCEX
JUYHOCTHBIX Ka4yeCcTB OyyIiero CIICIIUAJIICTA);

— KpeaTMBHOCTh (Omopa Ha JaHHBIA TPHUHIMI CIOCOOCTBYET Pa3BUTHUIO
TBOPUYECKUX CIIOCOOHOCTEH CTYJICHTOB B X0J1e MEXKYITbTYPHBIX
KOMMYHUKAIHH).

— KOJUICKTUBHOE B3aMMOJICHCTBHEC (axTUBHOE WCTIOJIb30BaHUE
WHTEPAKTUBHBIX (OPM H METOJOB OOYYCHUS, TPUMEHEHHE JTUATOTOBBIX,
MPOCKTHBIX TEXHOJOTUM, KOTOpBIE MPEIINOJIaraloT TBOPUYECKOE B3aWMOJICHCTBUE
00ydJaromumxcs);

- HYMOIMOHAIbHAS YCTOMYHUBOCTh (camoobnananue, TepIICHUE,
CIIOKOMCTBHE W HACTOMYMBOCTH OOYYAIOMIMXCA TPU OCYIIECTBICHUU CBOUX
3aMBICJIOB, B TOM quUCIIe B CTPECCOBBIX CUTYaIIHsIX);

—  HHTCTPATUBHOCTDH (HpeI[HOHaFaCT YCTAaHOBJICHHUC B3aMMOCBA3HU  MCIKAY
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acnekTaMu TPOo(eCcCHOHaTBLHON MOATOTOBKUA OakajdaBpPOB W YPOBHEM pPa3BUTHS
WX KOMMYHHKATHBHBIX HABBIKOB);
—  KOMMYHUKATHBHOCTh  (peayim3yeTcss B  TPAKTHUECKOH  JIeATEIHHOCTH,
Korjga  oOydJaromuecs  BKIIOYAOTCS B CHTyalldd  B3aWMOJICHCTBHSI  C
npernojaBaTesieM W JApyr C JPYyroM TpU MOJAEITUPOBAHWUHU TpejiaraeMbIxX
CUTYaIlui B TIPOIIECCE yUACTHUS B Pa3IMUHBIX BUIAX JICATEIHHOCTH),
— MOJICJTUPOBaHHE (MCTIONIb30BaHUE pa3HOOOpa3HBIX BUJIOB
KOMMYHHKAIIMH B Mporiecce yueOHO-TIpo(hecCHOHATEHOM e TEIIEHOCTH);
— CHUTyaTHBHOCTh (MPUMEHEHHE pOJICBBIX M JCIOBBIX HWIP B  IEIAX
(bopMHpPOBaHUS HaBBIKOB MEXKYJIBTYPHOTO B3aUMOACHCTBHA);
—  pednexkcuss  (aHamuM3 ~ COOCTBEHHBIX  pPE3yJbTAaTOB MO  YPOBHIO
c(hOPMHPOBAHHOCTH MEXKYJIBTYPHOU KOMIICTCHIINHM, CTPEMJICHHE CTYJCHTOB K
CaMOPAa3BUTHIO).

OnucanHas MoJeNb TO3BOJSET MPEJACTAaBUTH B IIEJIOM  IIpoliecc
bopMHUpPOBaHUS MEXKYIbTYPHOH KOMIIETCHIIMM OaKajlaBpOB II€IarorMYeCKuX

CHeHHaHBHOCTeﬁ BY30B H BbIIBHTbL B3aHMOCBiA3b BCCX €TI0 3JICMCHTOB.
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BbiBOABI 10 IEPBOH IJ1aBe

1. TIlpob6rnema dopMupOBaHUS MEKKYIBTYPHOU KOMIETEHIIMH OYyTyIInX
CHELMATUCTOB NpUOOpeTaeT BCE OOJBIIYI0 AKTYaJdbHOCTh ISl BBICIIEH IIKOJBI.
OcBoeHue IUCHUIUIMH T'YMaHUTapHOTO IIMKJIA MOET BBICTYNAaTh CPEACTBOM
ajanTaluyl K YCJIOBHUSM COIMAIBHOM M MpOo(hecCHOHAIBHON AESITENbHOCTH U
BOCIIMTAHUE MEXKYJbTYPHOH KOMIETEHLIMHU SBISETCS OAHOM U3  Lenel
COBPEMEHHOI'O0  BBICIIEr0 O0pa3oBaHUs CTpaH, MOJANUCABIIMX bBOJOHCKYIO
JEKIIapaluio.

2. Ha ocHOBe TEOpEeTHYECKOTO aHajan3a JUTEPATYPHBIX HCTOYHUKOB
YTOYHEHO TMOHATHE «MEKKYJIbTYpHAasi KOMIIETEHIIUS OaKajlaBpOB MEIarorunuyecKoro
0o0pa30oBaHMsI HES3bIKOBBIX CIEUUAIBHOCTEN BY30B» C MO3ULUN JMYHOCTHO-
NEeATEIbHOCTHOTO, aKCHOJIOTUYECKOTO U KOMIIETEHTHOCTHOTO MOJX0/I0B.

3.MexXKyIbTypHYI0  KOMIETEHLMIO  OakalaBpoB  IEJAaroruueckoro
0o0pa30BaHMsI HEA3BIKOBBIX CHEIHMAJIBHOCTEW BY30B paccMaTpUBaeTCs KakK 4acTb
(MHOSA3BIYHON) KOMMYHHMKATUBHOM KOMIIETEHLIUH SA3BIKOBOM JIMYHOCTH, KOTOpAs
BBIPAXKAETCSI B CIIOCOOHOCTU COBEpIATh BepOaIbHBIM KOHTAKT MPH JTUYHOM WIIU
KOJUIEKTUBHOM OOIIIEHUH, TO €CTh PEaIN30BaTh BbIPAKEHUE MBICIIEH U IEpeaavy ux
IIOCPEJCTBOM $3bIKa B MPOLECCE B3aMMOJEHUCTBUS C JPYTMMH YYaCTHUKaAMU
KOMMYHHMKAIIMH, HUCTONb3Yys MPU 3TOM COOTBETCTBYIOLIYIO CUTYallUHd OOILEHUS
CUCTEMY SI3bIKOBBIX U PEUEBBIX HOPM

4. B cBs3u ¢ TeM, YTO COBPEMEHHBII CHNEMUAINUCT JOJKEH OBITh TOTOB
IPUHUMATh YYacTHE B JUAJOre KyJIbTyp JUIsl PEHIEHUS] TUIOBBIX W MPOOJIEMHBIX
3a/1ad ¢ MPUMEHEHHEM CPEJICTB BepOabHON M HEBEepOAIbHOM KOMMYHUKAIUU, B
CTPYKTYPY MEXKYJIbTYPHOH KOMIIETEHIIMM BKJIIOYEHBI CJeayrone 0a30Bble
KOMITOHEHTBI: MOTHBAILIMOHHO-IIEHHOCTHBIA, KOTHUTHBHBIM, J€ATE€IbHOCTHBIH,
KOMMYHUKATUBHBIN.

5. ®opMupOBaHHE MEKKYJIbTYPHONH KOMIETEHIIUN CTYJEHTOB COCTOMUT U3
CJIEIYIOLIUX 3TAIOB: 00111€e 03HAKOMIIEHUE C KYJIbTYPOl HHTEpECYIOLIEH CTPaHbl U

A3BIKOBAdA IIOATOTOBKA (I/I3y‘-IeHI/I€ SA3bIKA; PAa3BUTHUC A3bIKOBBIX HABBIKOB C IIOMOIIBIO
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caMo00pa30oBaHMs; paCIIMpPEHHWE CIIOBApHOTO 3amaca; cOop ¥ HM3YyYeHHUe

uH(GOpPMAaIIMHU O KyJIbTYPHOM CBOCOOPA3UH CTPaHbl U3y4aeMOTO SI3bIKA).
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I'maBa 2. OnbITHO - 3KCNIEPUMEHTATbHAsE padoTa M0 OCYIIEeCTBICHUIO
nporpaMMbl  ()OPMHUPOBAHUSA MEKKYJbTYPHOH KOMIETEHUMH 0aKajlaBpoB
NeJarorn4yecKoro 00pa3oBaHus

2.1 HayuyHo-npakTH4YecKoe 000CHOBAHUE NeJAroru4ecKux ycJI0BHii
GopmMupoBaHus MeKKYJIbTYPHO! KOMIIETEHIIUN 0aKAJIaABPOB
NneJarorn4yeckoro 00pa3oBaHus U CTPYKTYpa UCCIeI0BAHUS

Hame nccnenoBaHue mpoxXoauiio B HECKOJIBKO 3TamnoB. B mepByro ouepenpb
OblT  MpoBeNeH TeCcT Ha  KOMMYHUKAaTUBHbIE  YMEHHUS U HaBBIKH
JI. Muxenscona. llenpto  3TOro TecTHpoBaHUS OBUIO  BBISIBUTH  YPOBEHb
KOMMYHUKATUBHOW KYJIBTYpbI CTYJIEHTOB - OakayiaBpoB. Kak MOCTOSHHbBIE, TaK U
AMU30/IMYECKUE KOHTAKTBl TPEOYIOT OCOOBIX YMEHUH, KOTOpble HMEHYIOTCS
KOMMYHUKATHUBHBIMH (OT clioBa "KoMMyHHKauusa" — "cBa3p", "oOmenue").

HeoOxomumo yMmers, Hampumep, oOpaTUTbCS K HE3HAKOMOMY YEJIOBEKY C
KaKou-1100 mpochO0H, IPaBUILHO OTPEarupoBaTh Ha MPOChOy APYroro 4enoBeka,
M3BUHUTHCS 32 HEBOJIHLHO MPUUMHEHHOE HEYA00CTBO, € M0100ak011Ie CKPOMHOCTBIO
OTBETUTh Ha 4ei-mubo KoMIuMMeHT. O0sajaHie Takoro pojaa YMEHUSIMU JeNaeT
oOlLIEeHUEe JIETKUM U MPUATHBIM Jisi o0oux mnapTHepoB. C Apyroi CTOPOHBI,
HeJoCTaTOYHasi CPOPMHUPOBAHHOCTh KOMMYHHKAaTHUBHBIX YMEHUH  HEPEIKO
OPUBOJUT K BO3HUKHOBEHHIO KOH(MJIMKTHBIX CUTyallUid, K MPOSBICHUSIM
arpecCMBHOCTH, HHUYEM HE OINPAaBJAHHOM BPaXXI€OHOCTH WJIM, HAO0OpPOT, K
NAaCCUBHOCTH, O€3/esTeIbHOCTH, PAaBHOAYIIMIO B OTHOIIEHUU MOTpEeOHOCTEH U
MPOCKO IPYTUX JIIOACH B JIOOBIX SA3bIKOBBIX CUTYALMSIX: OJHOW 9TO WJIM HEPOJIHOU
A3BIK.

KoMMyHHKaTHBHBIE yMEHMsI BBIPAOATHIBAIOTCS PA3IMYHBIMU CIIOCOOAMMU:
OJ1larosiapsi HACTABJICHUSIM U IMYHOMY NPUMEPY POJIUTENEH, U3 UTEHUSI TUTEPATYPHI,
B pe3yJibTaTe CIEeNHUaIbHOr0 00YUYeHHs MpaBUjIaM KyJIbTypHOTO MOBEICHUS U TaXKe
nyTeM OcCOOBbIX TPEHUPOBOUHBIX YHPAXKHEHUH (COLMANTBbHO-TICUXOIOTHYECKUN
TpeHUHT). Kaxablii CTYJIEHT, BEpOSATHO, XOTeJl Obl TeM WJIM HHBIM CIIOCOOOM

IIOBBICUTH YPOBEHb CBOEH KOMMYHUKATUBHOW KYJIBTYpbl. be3ycllOBHO miis TOrO,

78



9TOOBI TIOHSTH, C KAKOTO 3Tana HadaTh paboTy GhOpMHUpPOBAHUS KOMIETEHIIUH B
KOMMYHUKAIIMU HY>KHO MPEXKE BCETO 3HATh, KAKOB 3TOT YPOBEHb CETOIHSI.

B Tecte nmpeacTaBieHbl 27 KOMMYHUKATUBHBIX CUTYAIIUH, 10 MSTh BAPUAHTOB
OTBETOB (IMOBEICHUYECKOM PEaKIu) Ha KaXK1yt0. B xo/1e mpoX0xkAeHUs TeCTa HEb3s
MIPUIYMBIBATh CBOM OTBET MJIW UCIPABIATH OJIMH U3 IISATH IPUBEJICHHBIX BAPUAHTOB.
OOpaboTka pe3yJbTaTOB OMPOCa MPOUCXOJUT C MOMOMIBIO KIF0Ya. DTOT KIIOY
MO3BOJIUT TMOHSTh, K KAaKOMY THUIy COOTBETCTBYET BBIOpPaHHBIN OMPOIICHHBIM
BAPUAHT OTBETA: YBEPEHHBIN, 3aBUCUMBII WJIN arpECCUBHBII.

Bce npencraBieHHbIe B COACPKaHUM aHKEThI BOMPOCHI JICJIATCS Ha 5 TUIIOB
KOMMYHUKATUBHBIX CUTyaluil: 1) cuTyanuu, B KOTOPBIX HEOOXOMMa peakius Ha
MOJIOKUTENIbHBIE ~ BBICKA3bIBAHUSI NApTHEpa; 2) CUTyaluW, B  KOTOPBIX
OMpaIlIUBAaEMbI JOJDKEH pearupoBaTh Ha OTPHUIIATEIIbHBIC BBICKA3bIBAHUS, 3)
CUTYalllH, B KOTOPBIX K CTYACHTY 00paiatoTcs ¢ mpochb00it; 4) cutyanuu O6eceisl;
5) cuTyaluu, B KOTOPBIX HEOOXOAUMO MPOSIBJICHUE SMIATHH (IOHUMAaHKUE YYBCTB U
COCTOSIHUM JPYroTo YeIoBEeKa).

TecT KOMMYHUKATUBHBIX YMEHUU

ABtop: JI. MuxenbcoH.

[TepeBon u anantarus FO. 3. I'unsOyxa

Lenp Tecra: ompeneneHUe YPOBHS KOMMYHUKATUBHOW KOMIETEHLMH H
KadecTBa C(hOPMUPOBAHHOCTH OCHOBHBIX KOMMYHUKATUBHBIX YMEHUH.

NHucTpykius k TectupoBaHuio: "Mel pocum Bac BHUMAaTENbHO MPOYUTATH
KaXJIyI0 U3 OMTMCAHHBIX CUTYyaIlui U BHIOpATh OJIMH BapUaHT MOBEJEHUS B HEH. ITO
JOJDKHO ObITh HaumbOoJiee XxapakTepHoe uisi Bac moBeaenue, 1o, uyto Bbl
JIEUCTBUTEITLHO JIeNIAeTe B TAKUX CIIy4asix, a HE TO, UTO, MO-BaIlIEMY, CIIEIOBAJIO ObI
JenaTh'.

TecToBBIN MaTepuan

1. Kro-nmnbo roBoput Bam: "Mue kaxercs, uro Bbel 3amedatenbHbIN
yesoBek'. Bbl 00BIYHO B MTOJOOHBIX CUTYAIUSX:

'

a) ['oBopure: "Hert, uto Bol! f Takum He siBIsItOCH".
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6) Tomoputre c ynbiOkoi: "Cmacubo, 5 JEWCTBUTEIIBHO YETIOBEK
BBIJAIOMIMICS".

B)  T'oopure: "Cnacubo".

r) Huuero He rOBOpUTE U PU 3TOM KPACHEETE.

n)  Toopure: "Ila, s mymaro, 4TO OTJIMYAIOCh OT JIPYTUX U B JIYYIIIYIO
CTOpOHY".

2. KT0-11b0 coBepliaer neicTBUE WK MOCTYNOK, KOTOphIE, Mo Baiiemy
MHEHHUIO, SIBJISIIOTCS 3aMedaTesibHbIMU. B Takux ciayyasx Bel 00bIuHO:

a)  Ilocrymaere Tak, Kak eciaud Obl 3TO [EWCTBUE HE OBUIO CTOJb
3aMeuaTeNbHbIM, U IpH 3TOM ropopute: "HopmaibsHo!"

6) ToBopure: "IT0 OBUIO OTIMYHO, HO 51 BUJEN PE3YIbTAThI MOTyYIIe".

B)  Hwuero He roBopure.

r) ['oBopure: "4 Mory caenats ropasuo jgydie'.

n)  T'oopure: "OT0 necTBUTENBHO 3amedyaTenbHO!"

3. Bbl 3aHuMaeTech 1enoM, kKoTopoe Bam HpaBuTCS, U 1ymMaeTe, 4TO OHO
y Bac nonyuaercs odenp xopomro. Kro-mibo rosoput: "Mue 310 He HpaButcs!"
OOBIYHO B TakuX ciiydasix Bbr:

a)  T'osopure: "BbI - OonBan!"

0) T'oBopure: "S Bce ke qymaro, 4TO 3TO 3aCTY>KHUBACT XOPOILICH OIICHKH .

B)  ['oBopure: "Bbl mpaBel", XOTS HA CAMOM JIEJI€ HE COTJIACHBI C ATHM.

r) ['oBopure: "4 nymaro, 4To 3TO BhIAAOIIMICS ypoBeHb. UTO Bl B 3TOM
noHmuMmaere'".

n)  YyscTByeTe ceOst OOMKEHHBIM U HUYETO HE TOBOPUTE B OTBET.

4, Brb1 3206111 B35Th ¢ COOOM KaKOil-TO MpeIMET, a TyMalld, YTO PUHECIN
ero, 1 KTo-to roBopuT Bam: "Bbl Takoit pactsina! Bel 3a0bu11 ObI U CBOIO T'OJIOBY,
ecm Obl OHA He ObLIa mpukperuieHa K miedam". O0sruHO BhI B 0TBET:

a) ['oBopure: "Bo BcsikoM cityyae, s TonkoBee Bac. Kpome Toro, uto Bel
B 3TOM IoHuMaere!"

6) Tomopure: "Jla, Bl mpaBel. HOTHA 51 Bexy cebs kak pactsma".

B)  T'oopure: "Ecnu kto-nubo pactsna, To 310 Bor".
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r) ['oBopure: "Y Bcex nrofel ecTb HEAOCTATKU. 1 HE 3aCiTyKHUBAIO TaAKON
OIIEHKH TOJILKO 3a TO, YTO 3a0BLII UTO-TO".

n)  Hwudero He roBopuTe MM BOOOIE UTHOPUPYETE 3TO 3asIBIICHHUE.

S. Kro-nm1ubo, ¢ kem Bbl 10roBOpmIIMCH BCTPETHTHCS, omo3nan Ha 30
MUHYT, 1 3T0 Bac paccTpousio, mpruueM 4e0BeK ATOT HE JAeT HUKAKUX O0BSICHEHUHN
cBOeMy omno3fanuto. B orBeT Bol 00b14HO:

a) T'oBopure: "SI pacctpoeH Tem, uTO BBl 3acTaBUIM MEHS CTOJIBKO
0XKUIaTh'".

06) T'oBopure: "4 Bce myman, korna ke Bel npunere".

B)  ['oopure: "IT0 ObUI OCAEAHUN pa3, KOT/Ia sl 3aCTaBUJI CE0s1 0KUIATh

r) Huyero He TOBOpPUTE 3TOMY YEIOBEKY.

n)  Toopure: "Bbl ke obemanu! Kak Bel cmenu Tak onasnpiBats!"

6. Bam nyxHO, yT0OBI KTO-TM00 crnenan aig Bac onny Beib. OObBIYHO B
TaKuX Ciy4asx Bol:

a) Hukoro vy 0 4eM He mpocure.

0) ['oBopuTe: "Bbl JOJKHBI cienaTh 3TO Ayl MEHS .

B)  T'oopure: "He mornu 6w1 Bbl crnenath s MeHs oHy Bens?", mocie
ATOTO OOBICHSIETE CYTh JIeTa.

r) Crnerka Hamekaere, 4To BaM Hy»Ha ycliyra 3TOro 4ejoBeKa.

n)  Toopure: "5 ouenn xouy, uToObl Bel cienanu 3To m1st meHs".

7. Bbl 3HaeTe, 4TO KTO-TO UyBCTBYET ce0si paccTpoeHHbIM. OOBIYHO B
TaKuX cUTyarusx Bl

a) ['oBopure: "Bri Beirisiaute pacctpoeHHbIM. He Mory nu s momoup?"

0) Haxopsce psiioM ¢ 3TUM YE€JIOBEKOM, HE 3aBOJAMTE Pa3roBOpa O €ro
COCTOSIHUH.

B) T'oBopure: "V Bac kakasi-To HenpusiTHOCTh?"

r) Huyero He roBOpHUTe U OCTaBIsIETE ITOrO YEIOBEKa HACAUHE C COOOI.

n)  Cwmescs, roBopute: "Bbl mpocTo kak 00Jbi1oi pedeHok!"
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8. Bel uyBcTByeTe ce0si pacCTpOCHHBIM, a KTO-THOO0 TOBOpPHUT: "Bol
BBITJIAIUTE pacCTPOEHHBIM". OOBIYHO B TAKUX CUTyalHsIX BBl

a)  OrpuuarenbHO KayaeTe roJIOBOM WM HUKAK HE pearupyere.

6) Tomopure: "OT10 He Bame nemo!"

B)  T'oBopure: "[a, 1 HeMHOro pacctpoeH. Cnacu0o 3a ygactue".

r) I'oBopute: "IIycTsiku".

n)  T'oopure: "4 paccTpoeH, ocTaBbTEe MEHS OJTHOTO".

Q. Kro-nmbo nopuiiaet Bac 3a omnbky, coBepiieHHyIo ApyruMu. B Takux
ciyqasx Bl 00bIYHO:

a) ['oBopute: "Bri ¢ yma conunu!"

6) T'oBopure: "2T0 HE MOl BUHA. DTY OLIMOKY COBEPIIIHII KTO-TO APYroi".

B)  [l'oBopure: " He mymato, 4TO 3TO MOsI BUHA'".

r) ['oBopure: "OcTtaBbTe MEHS B MOKOE, BbI HE 3HaeTe, uTo Bel roBopute".

n)  IlpuHuMmaeTe CBOIO BUHY WJIM HE TOBOPUTE HUYETO.

10. Kro-mubo mpocut Bac caenats uto-nmubo, HO Bl He 3HaeTe, moueMmy
ATO OJDKHO OBITh cenano. OOBIYHO B TaKUX ciiydasx Ber:

a) ['oBopuTe: "ITO HE UMEET HUKAKOTO CMBICHA, S HE XOUYy 3TO JenaTh'.

06)  Brmonnsere npocbOy M HUYETO HE TOBOPHUTE.

B)  ['oBopure: "DT0 riaynocTs; s He COOUPaAIOCh ATOTO AenaTh'.

r) [Ipexxne yeM BBINONHUTH NpPOckOy, roBopure: "OOBsICHUTE,
MOXKaIyiCTa, MOYeMy 3TO JIOJDKHO OBITh CeNIaHo".

n)  T'osopure: "Eciu Bel 3TOro Xxortute...", MOCIE 4YEro BBINOIHSIETE
pochOy.

11. Krto-TOo roBoput Bam, 4tOo, 0 €ro MHEHHIO, TO, 4TOo BbI crenanu,
BenuKoJenHo. B Takux cimydasx Bol 00bI4HO:

a) Tomopure: "Ila, 1 OOBIYHO ATO JENal0 JIydille, 4YeM OOJBIIUHCTBO
JIpYTUX Jrojen".

6) T'oBopure: "Her, 310 HE OBLIO CTOJH 37J0pPOBO".

B)  ['oBopure: "IIpaBuibHO, s1 IEMCTBUTENIBHO ATO JIEJIAL0 JIy4lle Bcex'.

r)  T'oBopure: "Cnacubo".
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n)  Urnopupyere ycCablllIaHHOE U HUYETO HE OTBEUYAECTE.

12.  Kro-nmubo 6611 0ueHb mobe3eH ¢ Bamu. OObI9HO B TakuX ciaydasx Ber:

a)  T'oopure: "BbI neficTBUTENbHO ObUTH OYE€HB JTFOOE3HBI IO OTHOIIEHHUIO
KO MHe".

06)  JlelictByere Tak, OyJATO TOT YeJIOBEK HE ObLI CTOJIb Jr00e3eH K Bam, u
ropopure: "/la, criacu6o".

B)  ['oBopure: "Bbl Benu ce0s B OTHOILICEHUH MEHS BIIOJIHE HOPMAJIBHO, HO
s 3aCJTy>KMBat0 OO0JIBILIETO.

r) HUrHopupyete 3TOT akT U HUYEro HE TOBOPHUTE.

n)  T'oBopure: "Bbl Besu ce0si B OTHOLIEHUH MEHS HEAOCTATOYHO XOpOIIo".

13. Bl pazroBapuBaere ¢ NpusTeIeM 04€Hb TPOMKO, U KTO-THOO TOBOPUT
Bawm: "U3BunuTe, HO BbI Benere ceds cnumkoM 1myMHO". B Takux ciydasx Bel
OOBIYHO:

a)  Hemennenno mpekpaiaere Oeceny.

06) T'oBopure: "Ecnu Bam 3T0 HEe HpaBUTCS, TpoBaIuBaiiTe oTcroaa'.

B)  [oBopure: "U3BuHuTE, s1 Oyay TOBOPUTH THUIIE", TTOCIIE YETO BEIETCS
Oecena MPUIITYILIEHHBIM FOJIOCOM.

r)  [osopure: "U3BunuTe" 1 npekpariaete 0ecemy.

n)  T'oopure: "Bce B nopsiake" u npoaoikaeTe rpOMKO pa3roBapuBaTh.

14.  Bsl cTouTe B ouepean, U KTo-mubo cranoBUTca Brepenu Bac. OObr4HO
B TAKHX Clly4yasx Ber:

a) Herpomko koMMeHTHpYyETE 3TO, HU K KOMY HE 00palliasch, HarpuMmep:
"HekoTtopslie 1014 BeAyT ce0si OUeHb HEPBHO'.

0) T'oBopure: "CTanoBuTech B XBOCT ouepeau!"

B)  Hwuuero He roBopuTe TOMY THUIY.

r) ['oBopute rpomko: "Beliiau U3 ouepeau, Tol, Haxamn!"

n)  T'osopure: " 3ansan oudepens panblie Bac. [loxanyiicta, cTaHbTe B
KOHeI ouepean".

15. Kro-nmubo pgemaer uro-uuOyap Takoe, 4uro Bam He HpaBUTCS U

BbI3bIBaET y Bac cunbHOe paznpaxenue. OObBIYHO B TAKUX Cy4asx Bl
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a)  Brikpukupaere: "Bsi 60nBaH, s HeHaBrXKy Bac!"

6) T'oBopure: "{ cepaut Ha Bac. Mue He HpaBuTcs To, 4TO BhI nenaere".

B)  /[elicTByere Tak, 4TOOBI MOBPEIUTH ATOMY JI€Ty, HO HUYET0 3TOMY THITY
HE TOBOPUTE.

r) I'oBopuTe: "4 paccepkeH. Bbl MHE HE HpaBUTECH".

n)  HWraopupyere 3TO cOObITHE U HUYETO HE TOBOPUTE ITOMY THITY.

16. Kto-m1bo umeet uto-HHOYAb Takoe, ueM Bbl xoTenu 61 MOIb30BaTHCS.
OOBIYHO B TaKuX ciydasix Bor:

a) ["'oBopuTE 3TOMY 4€IIOBEKY, UTOOKI OH J1ai Bam 3Ty Bellib.

0) BozaepxuBaerech OT BCIKUX MPOCKO.

B)  OtOupaere 3Ty Belllb.

r) ["oBOpuTE 3TOMY UETOBEKY, UTO BBI XOTE/NMM OBI MOIB30BATHCSA JAHHBIM
IIPEIMETOM, U 3aTE€M IIPOCHUTE €TI0 Y HETO.

n)  Paccyxnaere 00 3TOM npeaMeTe, HO HE IPOCUTE €ro JIsl MOJIb30BAHUS.

17. Kro-mubo cnpaiivBaeT, MOXKET JIM OH NOJIy4uTh y Bac onpeaeneHHbIi
MpeaMET AJIsl Bp€MEHHOIO MOJIb30BaHusl, HO TaK KaK 3TO HOBBIM mpeameT, Bam He
XOUeTCs €ro OAAKUBaTh. B Takux cirydasx Bel 00bI14HO:

a) ['oBopure: "Her, s TOABKO 4YTO JOCTAJ €ro M HE XOUy C HHUM
paccTaBaThCs; MOXKET ObITh KOT1a-HUOYAb MTOTOM".

6) T'oBopure: "BooOuie-to s He x0Ten Obl €ro JaBaTh, HO Bbl MoxkeTe
MOMOJIb30BATHCS UM".

B)  l'oBopure: "Hert, npuobOperaiite cBoi!"

r) OpamkrBaeTe 3TOT NPEAMET BOIPEKU CBOEMY HEKEIAHUIO.

n)  T'oopure: "Boi ¢ yma couunu!"

18. Kakwue-To moau BexyT O6eceay o xob0u, kotopoe HpaBuUTcs U Bam, u
Br1 xoTenu Ob1 IPUCOSTUHUTLCS K pa3roBopy. B Takux ciaydasx Bel 00baHO:

a) He roBopurte Huuero.

06) IlpepsiBaecTe Oeceny W cpasdy ke HauMHAETe paccKasblBaTh O CBOUX

ycrexax B 3TOM X000H.
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B)

pas3roBop.

r)

BHHMAaHMUC.

1)

[MonxomuTe mobmmke K rpymnmne u mpu yIOOHOM clydyae BCTYMAaeTe B

[ToaxoauTte mobIMKe M OXKUAAETE, KOrja coOeceTHUKH o0paTsT Ha Bac

HpCpI)IBaCTC 6€C€,Hy " TOTYAC HAYUHACTC T'OBOPUTH O TOM, KaK CHJIbHO

Bawm upaBurcs 3o x060u.

19.

Bbl 3aHMMaeTech CBOMM X000M, a KT0-mOo0 cnpammBaer: "Uto Bel

neaaere?" OObryHO BrI:

a)
6)
B)
r)
o)

20.

["oBopute: "O, 3T0 mycTsak". Mnu: "/la Huuero ocodbeHHoro".
['oBopure: "He memaiire, pazse Bl HE BuguTe, 4TO 5 3aHAT?"
[Tponomxkaere Mmom4a paboTaTh.

['oBopure: "OT0 coBceM Bac He kacaercs'".

[Tpexpaiaete padboTy 1 0OBsICHSIETE, YTO UMEHHO BbI nenaere.

BrI BUAUTC CIIOTKHYBHICTOCA M IIaJarOIICTrOo YCIOBCKA. B Ttakux

ciny4dasx Bor:

a)
0)

PaccmesiBincs, ropopurte: "[louemy Bl He cMoTpuTe nog Horu?"

['oBopute: "Y Bac Bce B nopsiake? MoxeT ObITh 51 YTO-TMOO MOTY ISt

Bac cnenars?"

B)
r)

1)

21.

CnpammBaere: "Urto ciayunnocs?"
['oBopure: "IT0 Bce KOIIOOUHBI B TpOTyape".
Hukaxk He pearupyere Ha 3TO COOBITHE.

Bbl CTykHyNIHMCh TOJIOBOM O MOJNKY M HaOuWnu mmmky. Krto-mmbo

roBoput: "C Bamu Bce B nopsake?" O0b4HO Bbr:

a)
6)
B)
r)
1)

22,

['oBopuTe: "4 npexpacHo cedst ayBcTBYI0. OCcTaBhTE MEHS B MOKoe!"
Huuero He roBopuTe, UTHOPUPYSI 3TOTO YEIOBEKA.

['oBopute: "Ilouemy Brl He 3aHMMaeTeck CBOUM aesiom?"

['oBopure: "Her, 51 ymu0 cBOIO roj10By, ciacu0o0 3a BHUMaHue KO MHe'".
['oBopure: "IlycTsiku, y MmeHs Bce Oyner o'kei".

Bbr nonyctunn ommOKy, HO BUHA 3a Hee BO3JI0KE€HA Ha KOro-imodo

napyroro. OObIYHO B TaKUX ciy4yasx Bl
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a)  He roBopure Huyero.

6) Tomopwure: "OT10 BX ommobOKa!"

B)  ToBopure: "Ity ommbKy nomyctui A"

r) ['oBopure: "4 He Aymaro, 4TO 3TO Cenan 3TOT YeIOBeK'.

n)  T'oBopure: "O10 ux ropbkas gosus".

23. Bbl uyBCcTByeTE ceOs1 OCKOPOJICHHBIM CIIOBAMH, CKa3aHHBIMHU KeM-JIM00
B Bamr agpec. B Takux citydasx Bl 00bI9HO:

a) YXOI[I/ITC IIpO4Yb OT 3TOT'0 YCJIOBCKA, HC CKAa3daB €MY, YTO OH PAaCCTPOUII

Bac.
0)  3agBisgeTe 3TOMY YEJIOBEKY, YTOOBI OH HE CMEJ OOJIbIIIE 3TOTO JeNaTh.
B) Hwuuero He roBopuTe 3TOMY YEJIOBEKY, XOTA YYBCTByeTe ceOs
O0OMKEHHBIM.

r) B cBoto ouepenb ockopOIsieTe TOTO YeI0BEeKa, Ha3bIBasi €r0 MO0 UMEHHU.

n)  3asBIISIETE TOMY YEJOBEKY, UTO Bam He HpaBUTCS TO, UTO OH CKa3al,
Y YTO OH HE JIOJIKEH 3TOrO JieJIaTh CHOBA.

24. Kto-nmubo yacto nepebuBaeT, korna Ber roBopute. OOBIYHO B TaKuX
ciny4dasx Bbr:

a) ['oBopute: "M3BuHUTE, HO s XOTeNn OBl 3aKOHYHTH TO, O YEM
pacckasbiBai’.

06) T'oBopure: "Tak He AenaroT. Mory s IPOAOIKUTH CBOM pacckaz?"

B)  IIpepsiBaeTe 3TOrO YeoBeka, BO30OHOBIISISI CBOM paccKas.

r) Huuero He roBopuTe, MO3BOJISIS APYTOMY UEJIOBEKY MPOJI0JIKATH CBOIO
peyb.

n)  Toopure: "3amomuute! Ber Mens mepebmmm!"

25.  Kro-nmubo mpocut Bac caemats uTo-nmubo, uro momemano Obl Bam
OCYIIECTBUTH CBOM TUTaHBI. B 3THX yciaoBusix Bel 00baHO:

a) ['oBopure: "4 AeiicTBUTENBHO UMEN APYTHE IUIaHbL, HO S CIENA0 TO,
yTO BBI XOTHTE.

6) Tosopure: "Hu B koem ciyuae! [loumure koro-uudynp emre".

B)  T'oopure: "Xoporuo, s caenato 1o, 4To Bel xoTuTe".
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r)  T'oBopure: "Oroiinure, ocTaBbTE MEHS B MOKOE".

n)  losopure: "S yxe npucTynuia K OCYIIECTBIECHUIO APYIHX IUIAHOB.
Mo:xeT ObITh, KOTJ1a-HUOYIb TTOTOM" .

26. Bwr Buamre KoOro-mmbO, C KeM XOTedau OBl BCTPETUTBCA U
MO3HAaKOMUTHCS. B 3T0# cutyannu Bl 06b19HO:

a)  PamocTHO OKJIMKaeTe 3TOro YesloBeKa U UJIETe eMy HaBCTpeUy.

6) IlomxomuTe K 3TOMY YEJIOBEKY, MPEACTABIICTECh U HAYMHACTE C HUM
pasroBop.

B)  Ilomxonmurte Kk ’TOMY UENIOBEKY M JKJIETE, KOTJla OH 3aroBOpuUT ¢ Bamu.

r) [TogxoauTte K ’TOMY YEJIOBEKY M HAUMHAETE PACCKA3bIBATh O KPYIMHBIX
JieJIaX, COBEPIICHHBIX Bamu.

n)  Hwudero He roBopuTe ’TOMY YEIIOBEKY.

27. Krto-mubo, xoro Bbl paHbllle He BCTpedalid, OCTAHABIMBACTCS U
oxnukaeT Bac Bosrimacom "[Ipuset!" B Takux ciydasx Bl 00b19HO:

a) ['oBopute: "Uto Bam yroguo?"

6) He rosopure Huyero

B)  ['oBopure: "OcraBbTe MEHs B IOKOE".

r) [Ipousnocure B otrBeT "lIpuBer!", npencrapiseTech U MPOCUTE ITOTO
4eJIOBEKa MPEJICTABUTHCS B CBOKO OUEPENb.

n)  Kusaere ronosoii, npouznocute "lIpuset!" 1 npoxoaure MUMO.

JlaHHBIM TECT MpeACTaBIsSeT CO00M Pa3HOBUIHOCTHh TECTa JOCTHKEHHH, TO
€CTh, IOCTPOEH M0 THUILY 3aJa4d, y KOTOPOM €CTh MPABUIIBHBIA OTBET. B Tecte
MPEANONAraeTcsl HEKOTOPBIM  JTAJOHHBIA BAPUAHT  IOBEIECHUS, KOTOPBIN
COOTBETCTBYET KOMIIETEHTHOMY, YBEPEHHOMY, NapTHEPCKOMY CTWIHO. CTeneHb
NPUOJMKEHUSI K 3TATIOHY MOKHO OINpPEACNIUTh MO YHUCITY MPAaBUIbHBIX OTBETOB.
HenpaBuibHble OTBETHI MOJIPA3ACIISIIOTCA HA HEMPaBUJIbHbIE "CHU3Y" (3aBUCHUMBIE)
U HemnpaBwibHbie "cBepXxy'" (arpeccuBHbie). ONPOCHHUK COAEPKUT omnucaHue 27
KOMMYHUKATUBHBIX cuTyalui. K kaxjoi cUTyalluu NMpeuiaraeTcs S BO3MOMXKHBIX
BapHaHTOB moBeAeHus. Hamo BBIOpaTh OAMH, MPUCYUIMII MMEHHO €My Croco0

ITIOBCICHUA B )IaHHOI\/'I CUTyaluu. Henb3s BBI6I/IpaTB JABa NN Oonee BAapUAHTOB HUJIN
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MPUIKMCHIBATh BAapUAHT, HE YKAa3aHHBIM B OMPOCHUKE. ABTOpaMU MpEIIaraeTcs
KJII0Y, C TTIOMOIIIBI0O KOTOPOT'O0 MOKHO OIPEJEIUTh, K KAKOMY THUITy pearupoBaHUs
OTHOCUTCS BBIOpaHHBIA BapUAHT OTBETA: YBEPEHHOMY, 3aBUCHUMOMY WJIH
arpeccuBHOMy. B wuTOore mpemsaraercs NOACYMTATh YUCIO TMPABUIBHBIX U
HEIPaBUJIBHBIX OTBETOB B MPOIEHTHOM OTHOIIIEHUU K OOIIEMY YHMCITY BHIOPAHHBIX
OTBETOB.

Bce Bompochl pasjienieHbl aBTOpaMM Ha S5 THUIOB KOMMYHUKATHBHBIX
CUTyalluii: - CUTyallud, B KOTOPBIX TpeOyeTcsl peakius Ha MOJOXKUTEIbHBIC
BBICKa3bIBaHUS MapTHepa (Bompocsl 1, 2, 11, 12) - curyauuu, B KOTOPBIX CTYIEHT
JIOJKEH pearupoBaTh Ha OTpUIATEIbHbBIE BhICKa3bIBaHUs (Bompockl 3, 4, 5, 15, 23,
24) - cuTyaiuu, B KOTOPBIX K ONpaIInBacMOMy 00paInarTcs ¢ Ipoch00i (BOMPOCH
6,10, 14,16, 17, 25) - cutyauuu 6ecennl (13, 18, 19, 26, 27) §- cutyanuu, B KOTOPBIX
TpeOyeTcss TPOSBICHUE HSMIATUU (MIOHUMAHUE YYBCTB W COCTOSIHUN JPYTOro
yenoBeka (Borpockl 7, 8, 9, 20, 21, 22).

O6paboTka 1 aHaKU3 pe3ynbTaToB: OTMEThTE, Kakoil criocod obuieHus Bol
BBIOpaNK (3aBUCHUMBIN, KOMIIETCHTHBINW, arpeCCUBHBIN) B KaXIOW MPEJI0KEHHON
CUTyalldd B COOTBETCTBUM C KJtOuoM. [IpoaHanu3upyiite pe3ynbTaThl: Kakue
ymeHusi y Bac chopmupoBanbl, Kakod TUT TTOBEACHHS Mpeo0iagaeT?

brnokn ymenuii:

1. YMeHue oka3biBaTh U MPUHUMATh 3HAKWM BHUMaHUS (KOMIUIUMEHT OT

CBEpCTHHKA) - Bonpocskl 1,2, 11, 12.

2. PearnpoBanue Ha cripaBeJIMBYIO KPUTHKY - BOIIPOCHI 4, 13.
3. PearupoBanue Ha HeCITpaBEeJIMBYIO KPUTHUKY - BOMPOCHI 3, 9.
4, PearnpoBanne Ha 3aneBarolnee, ITPOBOLMPYIOLIEE IOBEACHUE CO

CTOpPOHBI coOeceTHUKA - Bompockl 35, 14, 15, 23, 24,

d. YMeHne o0paTuThes K CBEPCTHUKY C MMPOCKOOI - BOITPOCHI 6, 16.

6. YMeHue OTBETHTh OTKa30M Ha 4yXyl HOpockOy, ckazaTh "HeT" -
Bomnpocsl 10, 17, 25.

7. YMeHHne caMoOMy OKa3aTb COUYBCTBHUE, OAAEPKKY - Bonpockl 7, 20.
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8. YMeHue caMoMy NPUHUMATh COYYBCTBHE M MOIIEPKKY CO CTOPOHBI
CBEPCTHHMKOB - BOIIPOCHI &, 21.

9. YMeHHE BCTyNUTh B KOHTAaKT C JPYTUM 4YEJIOBEKOM, KOHTAKTHOCTH -
BOIpockHl 18, 26.

10. PearupoBaHue Ha NOMBITKY BCTYIIUTh C TOOOM B KOHTAKT - BOIPOCHI 19,
217,

KJIIOYHA

3aBUCHUMBIC KOMIICTCHTHEIC AaIrpCCCHUBHBLIC

1. AT BB hi|
2. AB hi| Bl
3. BJI B AT
4, B r AB
5, r AB BJI
6. AT BJI B
7. Bl AB

8. AT B B
9. hi| BB AT
10. B r AB
11. B r AB
12, Bl A BJI
13. AT B B
14, AB hi| Bl
15. B/ B AT
16. B/ r AB
17. r AB B
18. AT B B
19. AB hi| Bl
20. Wil BB A
21, B Wil AB
22 BT B
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23. AB hi| Bl

24, r AB BJI
25. B AJl Bl
26. BJI AB r
27. B AT

Bama koMMyHHUKaTHBHAsl yCTaHOBKA

NucTpykums: Bam Hamo mpouyuTarh KaKAOE€ W3 MPEIIOKEHHBIX HUKE
CY)KJICHUI U OTBETUTBH «Ja» UJIU «HET», BbIPAXKas COrjJacue WIH HECOTJIACHE C HUMM.
PexoMeHTyeM BOCTIONB30BaTHCS JIMCTOM OyMaru, Ha KOTOpOM (PUKCUpyETCS HOMEP
BOIPOCA M Ball OTBET; 3aT€M, IO XOAYy MJaJbHEUIIMX HAIIUX MOSICHECHHH,
oOparaiitech Kk cBoei 3anvcu. byipTe BHUMAaTEIbHBI U UCKPEHHH:

1. Mo¥ npuHIKI B OTHOIIEHHUSIX C JIIOABMU: JOBEPSN, HO IPOBEPSII

2. Jlyume mymaTh O 4YEJIOBEKE IUIOXO M OUIMOUTHCS, 4eM HaoOOpoT

(IymMaTh XOpOIIIO U OLUTUOUTHCS).

3. BricokomnocTaBieHHbIe JOHKHOCTHBIE JINIA, KaK TPABHIIO, JIOBKAYN U
XUTPEIBI.

4, CoBpeMeHHas MOJIOICKD Pa3ydnyiach MCTBITHIBATH TTyOOKOE YyBCTBO
JIFOOBH.

5. C romamu s ctan 0osee CKPBITHBIM, IIOTOMY YTO YacTO MPHUXOIUIIOCH

paciiadmnBaTbCA 3a CBOIO JOBCPUYHUBOCTD.

6. [TpakTuecku B JHOOOM KOJUIEKTHBE MPHUCYTCTBYET 3aBUCTb WM
MTOJCUKUBAHUE.

7. BONBIIMHCTBO JIFOAEH JIMIIEHO YyBCTBA COCTPAIaHUS K IPYTUM

8. BoabmMHCTBO pPaOOTHUKOB Ha MPEANPHUATHIX M B YUPESKICHUSIX

cTapaeTcs npuopaTh K pyKam BCe, YTO IIIOXO JICHKUT.

9. [TogpocTku B OOJIBITMHCTBE CBOEM CETOJIHS BOCHHUTAHBI XYXKE, 4eM
Korza ObI TO HU OBLIO.

10. B Moeii )HU3HU 4aCTO BCTPEHAIUCH [TUHUYHBIE JIFO/IH.

11. BeBaer Tak: ngemaemb J0OpO JIFOASM, a IMOTOM JKajleellb 00 3TOM,

IMOTOMY 4YTO OHH ILJIATAT He6HaFOI[apHOCTBIO.
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12.  J1o6po m0M&KHO OBITH C KyJaKaMU.

13. C HammM HapoJOM MOXKHO TOCTPOUTH CYACTJIMBOE OOIIECTBO B
HeJaIeKOM OyayIIeM.

14. HeymHBIX BOKpYT c€0sl BUIMIIB Yallle, YeM YMHBIX.

15. bBoapmMHCTBO JIOJEH, C KOTOPBIMH MPUXOIAUTCS HUMETh JCJIOBbIE
OTHOUIEHUS, pa3bITPHIBAIOT U3 C€0s OPSAIOYHBIX, HO, TIO CYTH, OHU HUHBIE.

16. 5l oueHb HOBEpUMBHIN YETOBEK.

17. TIlpaBsl T, KTO CUMTAET: HAJO OOJIbIIE OOSATHCA JIFOJICH, a HE 3BEpPEH.

18. Munocepaue B HamieM OOIIECTBE B ODKaIIeM OyIylneM OCTaHETCs
WJUTIO3UEN.

19. Hama geficTBUTENBHOCTD JIEIAET YEIOBEKa CTaHAAPTHBIM, OC3THKUM.

20. BocmHTaHHOCTH B MOEM OKPY)KEHHHU Ha paboTe — pelIkoe KauyeCTBO

21. Ilpakthuecku si BCeria OCTaHABIMBAIOCh, YTOOBI JaTh MO MpOchOe
MIPOXO’KETO JKETOH JJIs TeeoHa-aBTOMaTa B OOMEH Ha JICHBTU.

22. bBonbmumHCTBO JIOACH TOWmeT Ha OE3HPABCTBEHHBIC MOCTYIKH pPajd
JIMYHBIX HHTEPECOB.

23. Jlroau, Kak mpaBwIIo, OC3BIHUIIMATHBHBI B pad0Te

24. Tloxwunple moau B OOJBIIMHCTBE MOKA3BIBAIOT CBOIO 03JI00JIEGHHOCTH
KKJIOMY.

25. bonpmumHCTBO NMFO/ICH HAa paboTe TF00SAT MOCIUIETHUYATh APYT O APYTe

Wtak, BBl O3HAKOMWIHCH C BOMpPOCaMHU MU 3a(UKCUPOBAIIA CBOU OTBETHI.
Teneps mepexoaum K 00pabOTKE TaHHBIX U HHTEPIPETAUNA PE3YIHTATOB.

[TPU3HAKU HETATUBHOM YCTAHOBKU

1. 3aByanupoBaHHAs KECTOKOCTh B OTHOIICHUSX K JIIOJSIM, B CYXKJIEHHUSAX O
HUX.

B 3amackupoBaHHOW, TPHUTIYIMIEHHONW WU KOCBEHHOW (hopMe CyXKICHHUS
JUYHOCTHU COJIePKAT He0OPOKENaTeTbHOCTh, HACTOPOKEHHOCTh B OTHOIIICHUSIX CO
MHOTHMH TTaPTHEPAMH, OTPUIIATEIIHBHBIC BBIBOJIBI O JTFOSMX, HEXKEIIAHUE OTKIIMKATHCS
Ha uX npoosiembl. [10100HBIE YMOHACTPOCHHUS HECYT B ce0€ HETaTUBHYIO SHEPTHIO.

Pazymeercs, HaliieTCs He TaK YK MHOT'O I0OpOBOJIbIIEB, KOTOPbIE CAMU MTPU3HAIINCH
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Obl B HUX. BONBIIMHCTBO M3 HAC BEPUT B CBOIO 100POKETATENbHOCTD, OT3bIBYMBOCTD
U TPOYHE COIHUAIBHO OJ00psSEeMble KauecTBa, WTHOPUPYS WM CrJaXkuBas B
CaMOOIIEHKaX TO, YTO IPOTUBOpPEYUT keimaemomy . TeM He MeHee KU3Hb
MOKa3bIBaeT W JApyroe. BepHutech, moxamyicra, K BOINPOCAM, HA KOTOPBIE BbI
OTBEYaJIM B cCaMOM Havaje paszzgena. O 3aByalMpOBaHHON )KECTKOCTH B OTHOIIEHUAX
K JIIOASIM CBUJIETENILCTBYIOT TaKWe BapUaHThl OTBETOB (B CKOOKAaX YKa3bIBaeTCs
KOJIMYECTBO 0aJUIOB, HAYMCISIEMBIX 32 COOTBETCTBYIONTMI BapuaHT: 1 — ma (3), 6 -
na (3), 11 — na (7), 16 — uet (3), 21 — Het (4). MakcumanbHO MOXKHO HaOpaTh 20
OaIIOB.

Ckonpko monyumsiock y Bac? Yem Oosibliie 3apa0OTaHHBIX OYKOB, TEM
OTUETJIMBEE BBIPAKECHA 3aBYAJIMPOBAHHAS >KECTOKOCTh B OTHOIICHHMM K JIFOJSIM.
[lopasMpllisiiiTe Haj OTBETAMH, COBIABIIMMHU C KIIOUOM; BO3MOXHO, BaM
3aX04eTcs MMepecMOTPETh CBOM No3uuuu. Hanmpumep, BBl yTBEp)KAAETE, YTO Balll
IIPUHIUI B OTHOILIEHHH K JIFOJSIM: TI0BEPsH, HO IpoBepsid. COraacuTeCh, 4YTO B TAKON
KOCBEHHOH (popMe IpOSBIISIETCS CKJIOHHOCTh K MOJI03PUTENBHOCTH, MO0, €CIIU BbI
JoBepsieTe KOMy- JIM0O, 3HAUMT, BaM HE 3a4eM MOJBEpraTh €ro ciuexke. nu Bwl
nenaere A0OpO JIIOASM, a MOTOM Xajeere 00 3TOM, MOTOMY 4YTO HE MOJIY4HIIU
OTBETHOI1 OsiarogapHocTH. Pa3zBe McTHHHAs 100pOTa OCYIIECTBISETCS B KOPBICTHBIX
HelsiX M TpeOyeT OLEHKHU CO CTOPOHBI TOro, KOMYy OHa aapecoBaHa? JloOpora
0e3yclIoBHA, OHA TBOPUTCS MOBEJICHUIO AYIIIHU, a €CJIM KTO-TO HEOJaroJapeH, Tak 3T0
€r0 HPAaBCTBEHHBIM U3bAH. BO3MOXHO, BBl OTMETWIM, 4YTO HE BCeraa
OCTAHABJIMBAETECh, YTOOBI J1aTh MPOXOKEMY KETOH JUIsl TeneoHa-aBTOMara B
oOMeH Ha neHbru. O yeM 3710 cBuaeTenbecTByeT? O TOM, YTO MENKUE MpOOJIeMbl
JIPYrUX Bac HE HHTEPECYIOT, UYTO BaM HE XOUeTcs 3amedarh ux. M, moxanylicra, He
unmuTe cebe onmpaBAaHus: a €CiM s CIEINly, €CIM HeT JKeTOHa U mpoyee. Beap Bbl
MOHHMMAETE, YTO B 33JaHHOM BOIIPOCE MOPa3yMeBaeTCs 00I1ast CUTyalusl, IPUHIIUII
OTHOILIEHUH K OJIMKHEMY, & HE KOHKPETHBIN CITydai.

2. OTKpBITask )KECTOKOCTh B OTHOIIEHUSIX K JIIOISIM.

JINYHOCTH, HE CKpPBIBAET M HE CMATYaeT CBOUM HETAaTUBHBIE OLIEHKU U

NCPECIKUBAHUA 110 IIOBOAY OOJBIINHCTBA OKPYXKAIOIMX: BbIBOJbI O HUX PE3KHC,
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OJTHO3HAYHBIE W CHIEJIaHbl, BO3MOXKHO, HaBcerga. OO0 OTKPBITONW >KECTKOCTH BBI
MOXETE CYJIUTh [0 TAKUM BOIPOCAM M3 BBIIIE MPUBEACHHOTO OMPOCHUKA: 2 — Jia
(9), 7 — na (8), 12 — nma (10), 17 — na (10), 22 — na (8). Ckosbko y Bac 0aJlioB
u3 45 Bo3MOxkHbIX? Ha kakue MMEHHO BONPOCHI Bbl OTBEYAIM YTBEPAMUTEIHHO?
BaymaiiTech B UX cofiepKaHHE M MOCTapalTeCh MEPECMOTPETh CBOM YOCKICHUSI.
Hanpumep, BbI cuMTaeTe, 4TO M3HAYAJIBHO JIy4llle TyMaTbh O YEJOBEKE IIJIOXO U
OIMOUTKCS, YEM AYMATh XOpOIo. Takoe YMOHACTPOSHHE 3apaHee OTPHIIATEIIEHO
HacTpauBaeT Bac MPaKTHYECKU Ha Jr000ro naptaepa. OH BaM ellie MmIoXo U3BECTEH,
BO3MOXXHO, OH IIPEKPACHBIN YEIOBEK, HO BbI YXK€ MOJACTpaxoBaiu ceOst Ha ciydait
pazouapoBaHUs — Bbl HACTOPO’KEHBI, BaMHU yIpaBisieT HeraTUBHbIA omnbIT. Kak
TOBOPUTCS, OOO0XKIJIMCh Ha MOJIOKE, a AyeTe Ha Boay. IlomoOHBIC OKHIaHHUS HE
MOT'YT CIIOCOOCTBOBATh YKPEIJICHUIO KOHTAaKTOB. TPYJIHO COIIACUTHCS U C TEMHU,
KTO YBEPEH B TOM, YTO HaJ0 OoJibllle 00AThCS JII0JIeH, a He 3Bepeit. K uemy moxer
MIPUBECTU TAaKOW HPABCTBEHHBIN HACTpoi? MHOM YelOBEK €ro akTUBHO OTCTAaUBAECT
WJIU TOBOPUT: «S1 e He MOKa3bIBalo CBOE YO IeHUE B 00IIeHUHU ¢ KeM-Tn0o». Ho
MO3BOJIUM ce0e BO3pa3uTh B OTBET: eciM CchOpMUpOBaAiIach OIpeAcICHHAs
YCTaHOBKA, TO JIaXK€ B CKPBITOM BHU/JI€ OHA MPEIONpeesieT OTHOIICHUE IMYHOCTH K
JIOASM. DHEpPreTUKa OTPUIIATEIbHBIX YCTAaHOBOK JIOCTUTAaeT mapTHepoB. Haiwm
HaOJIIOJICHUST TIOJIHOCTBIO  IMOJTBEPKIAIOT TaKyK 3aKOHOMEPHOCTBH: KOTJIa
OTpaIlIUBAEMbI€ YIIOPHO 3aTUIIAIOT TE3UC O TOM, YTO JIFOJIM CTpalIHee 3Bepei, TO
KaK TMPaBWIO, y HUX TPOOJeMbl B OOMICHUH C OJM3KUMHU U KOJUIETaMHU, OHHU
HeJI0OpOXKEeTaTEIbHbI, O3JI00JIEHBI, MOPOM Jake arpecCHUBHBI, XOTS YacTO HE
HaXOJAT B ce0€ ITHX Ka4eCTB.

3. OG0CHOBaHHBIN HETATUBU3M B CYXKIECHUSAX O JIFOJISIX.

TakoBoil BbIpakaeTcsi B OOBEKTUBHO OOYCIIOBJICHHBIX OTPHUIIATEIHHBIX
BBIBOJIaX O HEKOTOPBIX THUMAX JIOJIEHM W OTIEJIbHBIX CTOPOHAX B3aWMOJICHCTBHUS:
BEJIb B )KU3HU UMCIOT MECTO OTOPYHUTEIIbHBIC SBJICHHS, HE 3aMedaTh KOTOPHIC ObLIO
Obl HauBHO. OTTOTO /107151 HETaTUBH3MAa B YCTAHOBKE K JIFOSIM HEM30€KHa — HEJIb3s
K€ BOCHPHHUMATH JICHCTBUTEIBHOCTh CKBO3b pO30BbIe OUYkH. (OOOCHOBAaHHBIN

HEraTUBU3M OOHapyKMBAETCA B TAKMX BONPOCAX U BapuaHTax OTBETOB: 3 — xaa (1),
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8—ma(l),13—mner (1), 18— ga (1), 23 — ga (1). MakcumaabHOE YHCIIO OAIIOB
— 5, HaOpaTh uUX He cuMuTaeTcs 3a30pHbIM. OnHaKo oOpaiaetr Ha ce0s BHUMAaHUE
0COOBI TUN omnpamuBaeMbiX. OHU JIEMOHCTPUPYIOT BeCbMa BBIPAKEHHYIO
KECTKOCTh — 3aBYaJIMPOBAHHYIO WJIM OTKPBITYIO, JINOO U Ty, U APYTYIO Cpas3y, HO B
TO K€ BpEeMsl CIIOBHO HOCSAT PO30BbIE OYKHU: TO, YTO BBI3bIBAET OOOCHOBAHHBIN
HEraTMBU3M, He 3amMevaroT. [locimymaTe Takux, Moay4aercs, 4YTO XOpOIIN B Macce
CBOEH HAlll YMHOBHUKH, HUKTO HE KpaJET IO MECTYy CIyKObl, HE 3a Tropamu
cyacTivBoe Oynayiiee y oOmiectBa, B KOTOpoM Mbl >kuBeM. [lo Hammm
HAOJNIOCHUSAM, TaKue B3TJSAAbl JEMOHCTPUPYIOT BECbMa CIIOXKHBIE OCOOBI:
BHYTPEHHE MPOTHUBOPEUYUBBIE, HEIOCIEI0BATEIbHbIE B BBICKA3bIBAHUAX, CO
CHI)KCHHOM CaMOKPUTHYHOCTBIO, CKJIOHHBIE K PHCOBKE H BBI3BIBAIOLIEMY
MIOBEJICHUIO. BO BCAKOM cilydae, OHU JIAKMPYIOT JEHCTBUTEIBHOCTH, OYEBHUIHO,
JKeJlas 0Ka3aTh CBOE JIOSJIbHOE OTHOIIEHHE K Hell. OOBIYHO TaKue JIIO/IU SABJISIOTCS
VCTOYHHKOM IIOBBIIIEHHOW OTpHLATENIbHOM 3Hepruu. 4. bpro3zxkaHue, TO €cTh
CKJIOHHOCTb JieJIaTh HEOOOCHOBaHHBIE 000OIIEHNS HETaTUBHBIX (PaKTOB B 001acTH
B3aMMOOTHOIIICHUH C mMapTHepaMd W B HAOMIONEHUM 32  COIMAIBHOU
JEUCTBUTENBHOCTHIO. O HAIMYMM TAKOTO KOMIIOHEHTAa B HETATUBHOM YCTaHOBKE
CBUJIETEIBCTBYIOT CJIEIYIOIINE BOMPOCHI U3 YIIOMSIHYTOTO onpocHuka 4 — na (2), 9
— na (2), 14 — na (2), 19 — na (2), 24 — na (2). MakcumaibHOE KOJTUYECTBO
oammoB — 10. A kak oOctout c¢ OprozxanueM y Bac? IlomHuTe, naxe
AMU30/IMYECKUE MPUCTYIIBI OPIO3KaHUs HECYT B c€0€ OTPULIATENIbHYIO SHEPTHUIO U
BBI3BIBAIOT AUCKOMGOPT y mapTHEPoB. 5. HeratuBHBIN JIUYHBIA ONBIT OOUIEHUS C
OKpYKaroIMMH. J[aHHBIM KOMIIOHEHT YCTAHOBKH IOKAa3bIBAE€T, B KAKOW Mepe Bam
BE3JIO B JKU3HU Ha ONIMDKAWIIMKA KPYr 3HAKOMBIX U TAPTHEPOB MO COBMECTHOM
NeATEIbHOCTH (B MPEIbIAYIIMX [OKa3aTelsiX OLEHUBAIMCh CKopee oOIue
cutyanuu). O HETaTUBHOM JINYHOM OIBITE KOHTAKTOB CBUIETENBCTBYIOT BOIIPOCHI.
5—na(5), 10 — ma (5), 15— ma (5), 20 — na (4), 25 — na (1). Ckonpko 6amioB
HaOpanu Bel U3 20 MakCUMaIbHO BO3MOXKHBIX? HeraTuBHBIN ONBIT OOLIIEHUS UTPAET
pOJIb KOHJIEHCATOPa, KOTOPBIM YJIEP>KMBAET IMOCTOSIHHOE BBICOKOE HANPSKEHUE

oTpuuareiabHo  sHepruu  smoumil.  Ilopoil  mocTtaTouHo — HEOOJBLIOrO
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ITPOBOIUPYIOIIETO OOCTOSITENILCTBA, YTOOBI TAKOM OMBIT BOCITPOU3BENCS B CO3HAHUU
Y MOBEJCHUH JIMYHOCTU U OTPA3WIICS HA OTHOLICHUSX C JIIOAbMHU. [lapTHEPHI MOTYT
HE 3HaTh U HE JOTaJIbIBAThCSl O TOM, YTO B CBOE BPEMS MEPEKUIIA TUIYHOCTh, HO OHU
HEMPEMEHHO MOJBEPIHYTCA HETaTUBHOMY JHEPr€TUYECKOMY BO3JICUCTBHUIO H
UCIIBITAIOT AUCKOM(DOPT.

ITonsenem ntoru: HeratnBHass KOMMyHUKaTUBHAs! yCTaHOBKA

3aByanupoBaHHas )KeCTOKOCTh 20

OTKpBITas )KECTOKOCTh 45

OO60CHOBaHHBIN HETATUBU3M S5

bprozxanue 10

HeraTtusHslii onbiT o6mienus 20.

Bcero 100

Kakoi#t cymmapHsbIii Oamul ModydeH BaMH, €CJIM y4eCTh BCE IOKa3aTelu
HEraTUBHOM KOMMYHHUKAaTUBHOW ycTaHOBKHM? Ecnu Bbl mosydwmsid Oajl BbIIIE
oOmero cpeaHero — 33, 3TO CBHUAETEIbCTBYET O HAJIUMYUHM BBIPAKEHHOMN
HETaTUBHOW KOMMYHUKAaTHBHOM YCTaHOBKHM, KOTOpasi, IO BCEH BEPOSITHOCTH,
HeOJIaronpusiTHO CKa3bIBA€TCSI HA CAMOYYBCTBUHU MApTHEPOB. BBITH MOXKET, y Bac
MOJIyYAEeTC YCBIIUISTh CO3HAHUE YYACTHUKOB COBMECTHOW JIESTEIBHOCTH, HO Ha
MOJICO3HATEILHOM YPOBHE OHU 0053aTE€NbHO MOYYBCTBYIOT quckoM@opT. UMeHHO B
TAKUX CIIy4asX O YEJIOBEKE TOBOPST «YEM-TO OH HACTOPAKHUBAET», «y HETO KUPIUY
3a Ma3zyxoil», «MSTKO CTEJEeT, Ja MKECTKO CHaTh». JHEPreTUKYy HEraTUBHOMU
KOMMYHHKATUBHOW YCTAaHOBKHM HEBO3MOXHO CKPBITh OT CEHCOPHBIX CHCTEM
naptHepa. [lpoOiiemMbl MOSBATCS OakKe B TOM CJlydae, €CJIM Bbl CTapaeTech
TIIATEJIbHO MACKMPOBAaTh CBOM HETAaTUBHBIM HACTPOW MO OTHOIIEHUIO K
OKpY>KaroIIUM, HallpuMep, Ha padote. Jleso B TOM, 4TO, KOT/1a BBl 3acTaBjsieTe ceos
CIEPKUBATHCSI, OBITh KOPPEKTHBIM, BO3HUKAET MOCTOSIHHOE Hampspbkenne. C TOUKH
3pEHUS dTUKH, BO3MOKHO, BCE€ 00CTOUT 0€3yKOPU3HEHHO, OHAKO, PACTIIIAYMBATHCS
32 3TO MPUXOJUTCA BBICOKOM IICUXOJOTMYECKOW LIEHOW, PAaHO WM TIO3IHO

COCTOAHHNC HAIIPSAKCHUA IIPUBCICT K CTPCCCY, HCPBHOMY CPBIBY, HC UCKIIFOUYCHO, YTO
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paspsiika BpeMsi OT BPEMEHH IMPOUCXOIMUT 3a MpeneiaamMu paboThl — B CEMbE, B
OOIIEHUY C MPUITEIISIMHA UK B OOIIECTBEHHBIX MECTAX, YTO TOYKE MAJIOTIPUSATHO.

bazoit ays Hamiero uccieaoBanus cran KpacHosipckuii ['ocygapCTBEHHBIN
[Megarornyeckuit Yuusepcuret um. B.I1. AcradpeBa. CTyneHThI (UIOTOTHIECKOTO
dakynpreta pasHbix Jer oOydeHus (44.03.05 Ilemarormueckoe oOpazoBaHue,
npoduiab «Pycckuii S3bIK M WHOCTPAHHBIN S3bIK (QHTTIMHACKHN)») MPOXOIUIH
TECTUPOBAaHWE U B JalbHEUIIEM TOJIOBMHA U3 HHUX ObUIM 00€CIeYEeHBI
pa3pabOTaHHBIMU HaMU METOAMYECKUMHU MaTepuajaMu JJIsi CaMOCTOSITEIbHOU
padotel ([Ipmiokenune 1), xoTopas B JajbHEHIIEM Jajga UM MOTHBAIIMOHHBIN
TOTYOK K (hOPMHUPOBAHHUIO KOMMYHUKATHBHON MEXKKYJIBTYPHOH KOMIIETEHIIHH,
Jpyrasi ke MOoJIOBUHA padoTaia B KOHTEKCTE OCHOBHOM MpOrpaMMbl 00yueHus 0e3
MPEIOCTABJICHUS] HAMH JOMOJHUTEIbHBIX MATEPUATIOB.

CryneHThl IIJI0THO 3aHUMANINCh BHEAYIUTOPHOM JAEATEIBHOCTHIO B BOIIPOCAX
bopMHUpOBaHUS MEXKKYJIBTYPHOU KOMIIETEHIIMN, KOMMYHUILIUPOBAIH MEXIY COOOM
B MPOIIECCE MOATOTOBKH K 3aHSTHAM, & TAKKE C MHTEPECOM BBINOJHIN HOBBIC
3aJaHUsl.

Ha cxeme mpezacTtaBieHa BbIABICHHAas HaMH MoOJeNb (HOPMHUPOBAHUS

MEXKYJIbTYPHON KOMIETEHIIUU CTY/ICHTOB MEAaroruaeckoro oopa3oBaHusl.

[MoTpebHOCTH 00IIIECTRA B
JIMYHOCTH, CIIOCOOHOM K

IToTpeGHOCTB rOCYAapCTBa B CIICIUATINCTE
HeJaroruyeckoro oopa3oBaHus

[Torpe6HOCTH THYHOCTHU B
CaMOPa3BUTHH B

JKA3HEIAEATEIBHOCTH B @m) (DuIONOrHUECKOro HANPABJICHHS, MEKKYJIbTYPHOM
rII00aT3UPYIOIIeMCS CIIOCOOHOTO BBICTYIATh CYOBEKTOM =) oOuIeHIH 1
HOJIMKYJIETYPHOM MUPE MEKKYJIBTYPHON KOMMYHHKAIIUU B npodecCHOHABHOM

npodeccuoHaabHON cdepe AeITeIbHOCTH

1

COBCPUICHCTBOBAHUU B
TCUCHHE BCEH KU3HU

3

€Jb

OnepaTuBHas uejib — GOPMUPOBAHHE MEKKYJIBTYPHOU KOMIIETCHIIUN

HepCHeKTI/IBHaH EeJab — Pa3BUTUC MCX(KYHBTypHOfI KOMIICTCHIIMH B TCUCHUC BCEH JKU3HHU

IlpenonaBatenn ‘;‘ Crynenr

TeopeTuko-MeTOA0I0THYECKUIT KOMIIOHEHT

MOJXXO0bI
-CUCTEMHBIN

KonunenryajabHble

-JIMYHOCTHO -OpHGHTHPOBaHHBIﬁ

[ puHIUNBI

CO3HATEJILHOCTH,
y4eOHOro mporecca

Obweoudaxmuyeckue. HAYIHOCTH, AKTHBHOCTH,
CUCTEMHOCTH, OpTraHH3aliH
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-KOMMYHHKATHBHBIH 00YCIIOBJICHHOCTH, KOMMYHHUKATHBHOM
-MEXKYIbTYPHBIH HAMPaBJICHHOCTH, COM3YYCHHUS KYIbTYPhI U SI3bIKA
CneyuanvHble: COACPKATEIBHOTO KOMIIOHEHTA
CHCTEMbI OOYUYCHHS, peaTH3allii CHUTAYTHBHOTO
NOTPY)KEHHST M OMOPHl Ha JICATEIbHOCTh B
o0ydeHuu.

ConepxaTe/ibHbIII KOMIIOHEHT

-KOTHUTHUBHBIN | Obwememoduueckue: CUTYaTUBHOU

IIpenmeTHbIii acnekT * IIpoueccyaabHblii aCIEKT §
Jlunesucmuueckas cocmagiisowas. TEKCTOBBIM, | KOMMYHUKATUBHO-PEUEBbIE HABBIKU U yMEHHUS,
SI3BIKOBOM, peYeBOM MaTepuall, KOMIUICKC 3HAHUH, | yueOHO-TIO3HABATEIbHAS JICATCIIBHOCTh, HABBIKU

CUTyalluu OOIIEHMS, TEMBI, S3bIKOBBIC CPEICTBA | ONEPHPOBAHUS pabounm MaTepuaom,
MEKJINYHOCTHOH KOMMYHHKALIHH. MHOSI3BIYHAS KOMMYHHUKATHBHAs KOMIIETCHIUS H
IIpogpeccuonanvro opuenmupogannas | €€ cOCTaBISIOLIME.

COCMaBNAIOUAAL: Marepuag  OIpPEAEIeHHOM

MpeIMETHOU obmacru, mpoecCHoHATBHO

OPUEHTHUPOBAHHBIA KOHTEKCT OOIICHHUSI, S3BIKOBBIC

CpencTBa KOMMYHHUKAIUH. I |

t Oprasu3auMOHHO-MPOLECCYAJIbHbIN KOMIIOHEHT t

Oprann3auuoHHO-MeTOoANYeCKHe YCI0BHSA

TexHomorum: Kpocc-KyJIbTYPHBIH aHalM3 TEKCTOB; BKIIOYEHHOE HAOIOJCHNWE; TPEHUHIOBEIC

TEXHOJIOTHH: TPEHHUHT Pe(IEeKCUBHOCTH; MPodecCHOHaTbHO-TIOBEICHUECKHUI; SMOIIMOHATEHO-PEUEBOM

CEH3UTHBHOCTH, BU3YAIH3AIHs, YIIPAXKHEHUS, 3aI1aHNs], KOMMYHHKATHBHOTO OQyUYEeHUSI

O1eHO4YHO-Pe3yIbTATUBHBII KOMIIOHEHT i
Pe3yabTaT: chopMHupoBaHHAS MEXKKYIBTYPHAS KOMIETECHIINS OaKalaBpOB MeAarornaecKoro

(punonornyeckoro) HarpaBICHUS! TOATOTOBKH

B nmanHOl Monmenu nemaercs akIEHT Ha 00pa308amenbHblX MeEXHOL02USX
(TexHONIOTHSAX OOY4YeHHMS WM OOYy4YaroIIMX TEXHOJIOTHSX), JIeKAIIUX B OCHOBE
peanu3alid OpPraHW3allMOHHBIX M METOAUYECKUX YCIOBHM, 00€CIIeUNBAIOIINX
IIEJICHAIIPABICHHOCTb, YIPABISIEMOCTh yueOHOTO Tpolecca u ero 3¢(HeKTUBHOCTh
npu  GOpMHpPOBAaHMU Yy  CTYJIEHTOB  OakaliaBpuara  I€JIaroruyeckoro
(punonaornyeckoro) HanmpaBICHHUS WHOS3BIYHON MEXKYJIBTYPHOW KOMIICTCHITUH, B
apCceHall KOTOPHIX BKIIIOYEHBI pEJICBAHTHBIC 3aadaM OOYy4YeHHUS WHOCTPAHHOMY
SI3BIKY TTOAXOABI. ApCeHaN MOAXOA0B, HUCIIONIB3YEMBIX B JAaHHOW MOICIIH, MOXKET
BKJIFOYATh Pa3HOOOpPa3HbIC JIMYHOCTHO-OPHCHTHPOBAHHBIE W WHTCPAKTHBHBIC
TEXHOJIOTUM  OOy4YeHHus, KaKk  I[OKa3aHO Ha  CXeMe,  CIOCOOCTBYs
YCTEIIHOW peaNn3aliii MOCTABICHHOW 1IN M 3a7ad OOY4YeHUsS Ha MPOTSHKEHUU
y4eOHOro mporiecca. Bo3MOKHOCTh BKIIIOUEHUS B MPOIIECC OOYUYEHUS Pa3IMYHBIX
U3BECTHBIX  TEXHOJOTMA U  uUX Tpynn  (KPOCC-KYJbTYpPHBIA  aHalu3

HpO(l)CCCI/IOHaHBHBIX TCKCTOB, KOHTEKCTHOC Ha6mozerHe; TPCHHUHI'OBBIC
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TEXHOJOTHH: TPEHUHT pe(pIEKCUBHOCTH; MPO(HEeCCHOHATHLHO-TIOBECHUYECKHUIA;
AMOIIMOHAJIBHO-PEYEBON CEH3UTUBHOCTH, BU3YyalW3allMs, YIPaKHEHUs, 3aJaHus,
KOMMYHUKATUBHOTO OOydYeHHUs) TIOKa3aHO B JaHHOW MOJEIH B CTOJIOIC
«Texnonorun» B OpraHU3aALHOHHO-TIPOLECCYATBHOM omoxe.

CoBpeMeHHas  creuuduka  AUCHUIUIMHBI  «MHOCTPAHHBIA  SI3BIK»
oOyciaBIMBaeT HEOOXOAUMOCTh HapSIy C MPAOUYUOHHBIMU MEXHOLO0SUAMU
00yuenus, TAKUMH KaK TUCKYCCHH, IMUTAIlMOHHO-UTPOBBIC (POPMBI JESATEIBHOCTH,
TEXHOJIOTUSI KOMMYHHKAaTHBHOIO OOYy4Y€HHs, HallpaBlIEHHBIMU Ha (OpPMHpPOBAHUE
S3bIKOBBIX HABBIKOB M PEUEBBIX YMEHUM B PA3JIUYHBIX TPEHUPOBOYHBIX U
KOMMYHUKATHUBHBIX (opMarax opraHu3yemMoll TMpakTUKU B  HWHOS3BIYHOU
PELENTUBHON, PENPOTYKTUBHOM W MPOJYKTUBHON pEUEBOM NESITENBHOCTH, Oolee
HIMPOKO UCIOJIb30BaTh HOBble 0Opaz0eamenvhble MmexHo102ul, Kak To: mpoOJIeMHO-
MOMCKOBBIE TEXHOJOTUU (MO3TOBOM IITYpM, pelieHHEe MPOOJIEMHBIX CHUTYaIluH,
KEMC-TeXHOJIOTUH U JIp.), TPOEKTHOE 00ydYeHUE, MPe3eHTAIMOHHbIC TEXHOJIOTUN U
MHOTHE JIpyTU€ TEXHOJIOTMH, CO3JAIOIIME YCIOBHUS ISl OOy4YeHUs, B KOTOPBIX
CTYIEHT MAaKCUMaJIbHO aKTHUBEH, a €ro pe4yeBasl U MO3HaBaTEIbHAsA AEATEIbHOCTD
HaIlpaBJIeHbl HA OBJIA/ICHUE MEKKYJIbTYPHONU KOMIIETEHLIUU U €€ CreHU(DUKOM.

Metoauka oOy4yeHHsi BKIIOYACT pa3paOOTAHHBIA KOMIUIEKC JICKIUH W
YIPaXXHEHUH, IIOJIOKEHHBIE B OCHOBY IMOIIATOBOM M MO3TANIHOM pPeajv3aluu
(bopMHpOBaHUS MEXKYJIbTYPHON KOMIETEHIIMH, CITOCOOCTBYIOIIEH OCTEIEHHOMY
HAKOIUJICHUIO HH(popMaIuu 06 3TOM, a TaKKE OCO3ZHAHUIO UMU CBOUX JICUCTBHM 11O
JOCTHUKEHUIO TOHMMAaHUS W OBJAJACHUIO MEXKYJIbTYPHOU KOMIIETEHIIUEH,
oOyClaBIMBaIOENd CIOCOOHOCTh K MEXKYJIbTYPHOM KOMMYHHMKAlUU. OTOT
KOMILJIEKC PEATU3yeTCs IO3TAITHO.

[lepBbIit aTamn — 370 3Tann NOAroToBKU. OH CTPOUTCA Ha BBHIMOJIHEHUH T€CTa Ha
KOMMYHUKAaTHUBHbIE HaBblkM JI. MuxenbcoHa, 3a/laHMsIX, HAMpPaBICHHBIX Ha
aKTyaJqu3alMi0 WMEIONIUXCS 3HAHUM, AaKTUBU3AIMI0O BHUMAHUS Ha IEJIEBBIX
acriekTax oOydeHusi, NpUOOpEeTeHHE HOBBIX 3HAHUW W TIPEACTaBICHUM 00
OCOOCHHOCTSIX ~ AMCKypca, MOAJeXKAallMX K H3YYEHHI0O U OBJIAJCHUIO.

Bropoii 3Tan — 3Tan BocnpusTUs (COOCTBEHHO CEHCOPHO-TIEPIENTUBHOE
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norpyxenue). OH BKJIIOYAET pa3liefieHUusl CTYACHTOB Ha SKCIEPUMEHTAIBHYIO U
KOHTPOJIBHYIO TPYIIIbI, a TakKe 3aJaHus, HAIMpaBJICHHbIC HA AaKTHUBU3AILMIO
MEXaHU3MOB BOCITPUATHS WHOSI3bIYHOU uHdopMauu C
y4€TOM MOJAIBHOCTH BBOJa (ayJupOBaHUE, UYTEHUE), aKTyaJIU3UPYIOLIUE
CTpaTEeTuu NEPBUYHOTO U BTOPUYHOI'O O3HAKOMIICHHUS C TUCKYPCOM (TIOTpYKEHUE B
COOCTBEHHO WHOSI3BIYHBIA JUCKYPC U PEUYEBYIO ACSATEIBHOCTh MPHU MEPBUYHOM U
BTOPUYHOM IIPEAbSIBICHUN).

Tpetuii »Tam — 3Tanm OCMBICIEHHMS KOHTEKCTAa — BKJIIOYAeT 3aJaHus,
HaIMpaBJICHHbIE HA TMOATAlHYI0 MEepepadOTKy BOCIPUHATOW HHQpOpMaIuu Ha
BepOabHOM (C0Ba, (pa3bl) U KOTHUTUBHOM YpPOBHAX (C YYETOM YCJIOBHUUI
pedepeHTHOM CUTyaluu oOIIeHUS (KOHTEKCTA)).

UeTtBepThili 3Tam — »Tan HMHPEPEHIMU CMBICIIA — BKJIOYAET 3aJlaHusl,
HaIlpaBJICHHbIE HAa OCMBICIEHHUE U PAa3MbBIIUIEHUE IO TOBOJY BOCIHPHUHATON
uH(OpMAIUU, COOTHECEHUE C POJIHBIM SI3BIKOM M KYJIBTYPOU, MOJO0P CTpATETuH,
CIOCOOCTBYIOLIEN U3BJICUECHHIO CMBbICTIa HMHOSI3BIYHOTO COOOIIIECHHUS.

Otan uHpepeHITMH HeOOXOAUM ISl TOTO, YTOOBI CTY/IEHTHI MOTJIM BBIMTH 32
npejenbl CJIOB U BBIBECTH 3HAUEHUE BBICKA3bIBAHWM HAa OCHOBE COOCTBEHHOTO
YMO3AKJIIOUEHHUS JJis1 TOHUMAaHMS TOTO, YTO UMEJT B BUly TOBOpsInii. Bocripusrue
WHOSI3BIYHOTO COOOIIEHUS, JIETEPMUHUPOBAHHOTO KYJIBTYpOH U COIMAIbHBIM
KOHTEKCTOM, KaK M BOCIPHUSITHE B II€JIOM, CyObEKTHBHO. BaXHO OTMETHUTH, YTO
KOHKDETHBIE YCIIOBUS KOMMYHHUKAIIMM 3HAYUTEIBHBIM OOpa3oM BIHAIOT Ha
TPAKTOBKY CMBICJIa, BBIPAXXEHHOTO TOBOPSIIUM, M Ha BOCIPUITHE CMBICIA,
BBIBOJIUMOTO PELUITUEHTOM COOOIIIeHUS (oOyyaromumcs).

Crnenyer OTMETUTH, YTO BBIBOJHOE 3HAHHE COMPOBOXKIAET MOHUMAHUE U
SBJIIETCSI CYIIECTBEHHOM COCTaBIISAIONIEH 0OIIero mnpoiecca pa3MbIIUIEHUS IO
M3BJICYEHUIO CMBbICIAa. IMEHHO BBIBOJITHOE 3HAHUE MO3BOJISIET COEAMHUTD SA3bIKOBBIC
3HAHMS, KOHTEKCTYAIbHYIO WH(OPMAITUIO, COIMOKYJIBTYPHBIC U (JOHOBBIC 3HAHUS
CTYJICHTA.

IIaTerii Tam — 3Tanm OCO3HAHWS IPABHIIBHOCTH COOCTBEHHBIX JICHCTBUMN

(pednekcus) — COCTOUT U3 3aJaHUM, HAMIPABJICHHBIX HA OCO3HAHUE KOPPEKTHOCTHU
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OPEANPUHATBIX  ACHCTBUM  (cTpaTerwii  Jyisi  BOCHPUSITHS,  [OHUMAaHUs
KOMMYHUKATUBHON CHUTyallMd, JUCKypCca) U Ha aJanTaiiio HOBOTO ONbITA U
BCTPAaNBaHNE HOBBIX 3HAHUU B CUCTEMY CBEJCHHUI IO U3y4aeMO TeMe. DTOT ATall
MpEAnoiaraeT, YTo MPU BBISIBICHUU OLIMOOYHBIX CYXJACHUU MO MOBOAY CMbICIIA
WHOSI3IYHOTO BBICKA3bIBAaHUS WJIM MPEANPUHATHIX ACHCTBHUM BCS LIEMOYKA IIArOB
MOET MOBTOPUTHCHL.

[IlecTor 3Tanm — KOHTPOJBHBIA — MPEIINOJIAracT 3aJaHus Ha OINPEICIICHUE
rIIyOMHBl M TOYHOCTH TIOHMMAHHUS IIEJIEBOTO HWHOS3BIYHOTO BBICKA3bIBAHUS.

Ha KOHTponbHOM 3Tame cOo3AaroTCsl YCIOBHUSA ISl TOrO, YTOOBI CTYJICHTHI
OCO3HAJIM KOPPEKTHOCTh CBOMX MEHTAJIbHBIX JIEUCTBUN MO AKCIUIMKAIIUM CMBICTA
IIEJICBOTO BBICKa3bIBaHUS (MpaBHIIbHAsI—HENPABWIbHAS OLIEHKA CUTYallMHM) U TPHU
HEO0OXOJIMMOCTH, ONTUPASCh Ha SI3BIKOBOW YPOBEHb (Ppa3bl U IKCIUTULIMTHBIA CMBICII,
yrayOuiiu CBO€ TOHUMAaHHUE.

KoHTposib oXBaThIBaeT TI00ATBHBIA ypOBEHb MOHUMAHMS, €r0 TNIyOUHY U
TOYHOCTh. [lepBbIii ypOBEHb KOHTPOJISA — 3TO OMNpPEACICHUE TOTO0, JTOCTUTHYT JIHA
pe3yapTaT Ha YpOBHE TNOHMMaHHEe—HENOHMMaHue. Eciu cpa3y BBISBIEHO
HETOHUMAaHUE, 3TO CIY>XUT CUTHAJIOM K PEKYPCUBHOMY BO3BpaTy K MPEAbLIyIIUM
ATamam MOrpy>KEHUs B KOHTEKCT U BBISIBJICHUIO MTPUYHUH COOSI.

Takum oOpazoMm, yueOHbIN Mpoliecc pa3OrMBaeTCs HA TPayUpPOBAHHBIC IIaru
(3Tambl), COIJIACOBaHHBIE C YPOBHSIMHU TIOHUMAHMS CMBICIA HMHOSI3IYHOTO
BBICKA3bIBAaHUS U CHEHU(DUKON NESITEIBHOCTH 00yYaromuxcsi mpu GOpMHUPOBAHUN
MEXKYJIbTYPHON KOMIIETEHIINH.

2.2. AHAJIM3 Pe3yJIbTAaTOB ONBITHO-IKCIIEPUMEHTAIbHON PadoThI MO
NMPOBEPKe MEKKYJIbTYPHO — KOMMYHUKALNIMOHHBIX HABBIKOB CTY/J€HTOB —
0aKajIaBpoOB NeAaroru4ecKoro 00pa3oBaHus

B pesynbrare npoBeneHHOr0 3KCIEPUMEHTAa HAa KOHTPOJIBHOM 3Tale HaMH
OBIJIO BBIIETIEHO HECKOJBKO CTEMeHed CPOPMUPOBAHHOCTH MEXKKYJIbTYPHOU
KOMITIETEHIIUH Y CTYJIEHTOB-0aKajJaBpOB MEJaroru4eckoro o0pa3oBaHus: BbICOKas,

CpCaHsAA U HU3KaAsd.
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CTyneHTBl C 6blCOKOU cmenenblo CHPOPMUPOBAHHOCTH MEXKYIbTYPHOU
KOMIETEHIIMH TIYyOOKO OCO3HAIOT 3HAYMMOCTh CBOEU MPOQECCHH, AT CBOETO
JUYHOCTHOTO POCTa, a TAaKK€ C TOYKHM 3pEHUsl MOjb3bl oOmecTBy. [IposBistor
UHTEPEC, TOJEPAHTHOCTh, IOHMMAHWE, AKTUBHOCTb K HMHOW KyJbType, 0€3
CTECHEHHUS OCYILECTBIICT KOMMYHHMKALUIO C IIPEACTABUTEIIEM UHOW KYJIBTYpPBI, K
BBIIIOJIHEHHUIO 33/IaHAN MOJXOIUT TBOPYECKH, 3AMHTEPECOBAHBI B IIOJIy4YEHUU HOBBIX
3HAHUW, CBSI3aHHBIX C JIPYrol KyJIbTypoH, a Takke OO0NaJaloT pPa3IuyHbIMU
JUYHOCTHBIMU  KadyecTBaMM g 3(PQEKTUBHOIO  B3aWMOJACWUCTBUA B
NOJIUKYJBTYpPHOU cpefe. MoJenupyroT CTpAaTerui0 U TAKTUKY CBOETO pPEYEBOIO
noBeAeHuss g A(QPEKTUBHOM KOMMYHUKALIMM, HWIIYT HWHTEPECHYIO €My
UHPOPMAIIMI0O B HMHOCTPAHHBIX MCTOYHMKAX HA HMHOCTPAHHOM SI3bIKE, a TaKKe
KAuECTBEHHO yNOTPEOIIAIOT UANOMATUYECKHE BBIPAXKEHUS B PEUU.

CTyneHTsl €O cpeoduell cmeneHvio CHOPMUPOBAHHOCTH MEXKKYJIbTYPHON
KOMITETEHIIUH JOCTATOYHO OCO3HAIOT CBOIO 3HAYMMOCTD B MOJMKYJIBTYPHOH Cpele,
3HAYMMOCTh BbIOOpa CBOEH mpodeccuu, a TaKKe CTPEMUTCS TPAHCIMPOBATH CBOU
UJEU CBEPCTHHKAM. ONHU30JAMYECKH MPOSIBISIIOT HMHTEPEC, TOJEPAHTHOCTD,
MOHUMAaHUE, AKTUBHOCTh K MHOM KYJIBTYPE, XOTS B KOMMYHUKATUBHOM IPOIIECCE HE
BCEr/la OINUPAIOTCs Ha OOUIETIPpUHATHIE IIEHHOCTH. B mpouecce MoaenupoBaHus
CTpPAaTeTMM M TAKTUKH CBOErO0 PEYEBOr0 IOBEIEHHS MOI'YT HEBHHMATEJIBHO
noa0upaTh BBIPAKEHHS, a TakKe OIIMOOYHO BBIOMPAIOT HMAMOMATUYECKUE
COYETaHMsI B peud. Y HHUX HE B MOJHOM Mepe cPOpMHUpPOBAHBI JIMUYHOCTHBIC
KauecTBa, KOTOpble  HEOOXOAMMBI g  opraHu3auud  3(P(HEKTUBHOTO
MEXKYJIbTYPHOTO B3aUMOJECHCTBUS B OJIUKYJIBTYpPHOU cpeze. Yalne Bcero oHu He
CTpPEMSTCS K CAaMOCTOSTEIbHOW BBIPAOOTKE CTPAaTEerMM M TaKTHKH PEUYEBOTO
noBegeHus. B 30% ciyyaeB npeanoyrTaroT UCKaTh HEOOXOAUMYIO MH(GOPMAIUIO
Ha POJHOM SI3bIKE.

CtyaeHTsl € Husxkou cmeneHvio CHOPMUPOBAHHOCTH MEKKYJIBTYPHOU
KOMIIETEHLIUM HE O0JIalal0T TaKOM 3MMaTHell, TOJEPAHTHOCTHIO, YBAXKEHHUEM K
JAPYTUM KyJbTypaMm. OJTa KaT€ropHsl CTYIEHTOB BBINOJHSAET 33aJaHUs CTPOro IO

oOpasily ©0€3 WHHUIIMATHBBI HA CaMOCTOATENIbHOE oOOydyeHue. Y HHUX He
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c(OpMUPOBAHBI JIMYHOCTHBIE KayeCTBa, KOTOpPble HEOOXOAMMBI AJisi OpraHU3aluu
3¢ (HEKTUBHOTO MEXKYIBTYPHOTO B3aUMOJICHCTBUS B TIOJUKYJIBTYPHOH cpejie.

Ha sTane nepBUYHOro KOHTPOJIA CTYACHTaM ObUIN MPEAIOKEHBI 3aaHusl, B
KOTOPbIX KM HYXHO OBUIO COCTaBUTh YIPaXHEHUS MJs TOATOTOBKH K
KOMMYHHKAIIUM C MHOCTPAHIIEM, a TaKXe MMONpoOOBaTh COCTABUThH ACIOBYIO UTPY
Ha MEXKYJIbTYpPHYIO KOMMYHHUKalMIO (KEWC-pa3roBOop C HHOCTPAHLEM Ha
pa3JIMYHbBIC TEMBI).

[Ipy npe3eHTaUMU CTYAEHTaMU BBINOJIHEHHBIX YIPAXKHEHUW M JIMYHOM
pasroBope ¢ KaXKIbIM HCHBITYEMBIM OBUIO YCTaHOBJIEHO, YTO CTEHEHb
MEXKYJIbTYPHON KOMMYHHKAIIMU Y CTYJIEHTOB OJIM3Ka K HU3KOW MJIM HAa TPAHMIIE CO
CpEIIHEN.

Ha npotskeHnn cemectpa CTyIeHTaM ObLUTU MIPEII0KEHbI JOMOJTHUTEIIbHbBIE
yhnpaxHeHUs! A1 GOpMHUPOBaHUS MEXKYJIbTYPHOU KOMIIETEHIIUH, a TAKXKE JIEKLIUU
JUISl WHJIMBHIYQJIBHOIO H3YYEHUS C LEJIbI0 NOBBICUTH MOTHUBALIMI0 U YpPOBEHb
MEXKYJIbTYPHON KOMIETEHIUY.

B pesynbTaTe sKcriepuMeHTa CTYI€HThI, IPOXOAUBILNE O0yYeHUE C HAILTUMHU
JOTOJTHUTETbHBIMU MaTepHualaMu CYILIECTBEHHO YBEJIUYHIIN CBOU
KOMMYHHMKATHBHBIE [TOKA3aTEIH B TO BPEMsI KaK CTYA€HTBI, IPOXOAUBIINE 00yUeHnE
10 CTAaHJIAPTHOM MpOorpaMMe By3a, YBEIUYMIINA CBOM NTOKA3AaTEIN HE3HAUYNTEIIBHO.

Temepp Mbl umenu 71% CTyaeHTOB M3 SKCIEPUMEHTAIIBHOW TPYIIBI C
BBICOKOH CTENEHbI0 C(HOPMUPOBAHHOCTH MEXKYJIbTYPHOU KoMrieTeHIuH, 23% - co
CpeaHell cTeneHbl0 CHOPMUPOBAHHOCTU MEKKYJIBTYPHOU KOMIETEHLUH, U
ocraBmmecss 6% C HU3KOW CTENEeHbIO CHOPMUPOBAHHOCTU MEXKYJIbTYPHOU
komneTeHMu. CTYyJIEHThI, OCTaBIINECS C HU3KOW CTENEHbI0 Cc(HOPMUPOBAHHOCTH
MEXKYJIbTYPHOU KOMIIETEHLIUH, HE 001a1alIi U3HAYAJIBHO JJOCTATOYHBIM 00BEMOM
3HAHMM, a TaKKe PEIKO NOCEIIAJy 3aHATHS; UCHBITYEMbIE, MOBBICUBIINE CBOU
MEXKYJIbTYpPHO-KOMMYHUKAIIMOHHBIE  TOKa3aTelaH, o0dajaid  JAOCTATOYHBIM
dbyHIaMEeHTOM JJii OCBOEHHS HOBOTO MaTepHualia, a Takxke ObUIM KpaiiHe

3dMHTCPCCOBAHbI HAIIINM OKCIICPUMCHTOM.
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OcHOBHBIMU IIOKA3aTEIIMU c(OpMUPOBAHHOCTH VHOS3BIYHOU
MEXKYJIbTYPHON KOMIIETEHIIMM KaK LEJIOCTHOTO 00pa30BaTEIbHOIO pe3yJbTaTa
A3bIKOBOW TOATOTOBKH B BBICIIEH HIKOJIE SIBJSIOTCS KPUTEPUU U ITOKA3ATEIIN UTOTOB
00y4eHUs] HTHOCTPAHHOMY SI3bIKY, OTpa)Kalolllie KIIIOUEBHIC MapaMeTphl, KOTOPHIE
UMEIOT TMPOEKIUU B MPO(ECCUOHATBHO U MEXKYJIbTYPHO-OPHUEHTHUPOBAHHYIO
KOMMYHUKAIMIO: 1) MOHMMaHue POQEeCCHOHATBLHO OPUCHTUPOBAHHBIX TEKCTOB; 2)
BIaZicHUE MPOGECCHOHANTBHBIM TE3aypycoM; 3) pean3ariisi HHOS3bIYHON peueBOi
NesATeIbHOCTH; 4) BApUaTUBHOCTH UCIIOJIb3YEMbIX CTPATETrUil MHOSI3bIYHON peueBOn
neareslbHOCTH. C ydeTOM BBIIIECKA3aHHOTO NMPEIJIaracTcs KOMIUIEKCHAs CUCTEMA
OLICHMBAHUSI CPOPMUPOBAHHOCTH 1IEJIEBOM KOMIIETEHLIUHU, BKIIIOYAIOIAsl IPOBEPKY
KaK €€ OTAEJIbHBIX KOMIIOHEHTOB, TaK M HMHTETPATUBHOM CIIOCOOHOCTH
pEeann30BbIBaTh MHOS3BIYHYIO MEKKYIBTYPHYI0 KOMMYHHUKALIMIO.

IIpy mnpuMeHEeHUHM MOIYJIBHOW TEXHOJOTMM MOTYT OLICHUBATBCA Kak
IPOAYKTHI HHOSI3bIYHOM PEeueBOM JEATENBHOCTH B YCTHONW M MUCBMEHHON (opMax,
HaIpuMep, COOOIIEHUE, JOKIal, IPE3ECHTALUs, 3CCE, AaHHOTALIMS CTaThU U JIP., TAK U
IIPOLIECC MHOSA3BIYHONW PEYEBOU JESATEIBHOCTH B COOTBETCTBUU C KPUTEPUAIBHBIM
arrmapaToM OLIEHKW pe3ylbTaToB peanu3zanuu Moayied. llpu wmcnonb3oBanun
UIPOBBIX TEXHOJIOTMH IIPENOJaBAaTEEM OIPENEIAOTCA I10Ka3aTeNu BJIAJCHUSA
WHOSI3BIYHON PEYEBOM NEATEIBHOCTBIO B COOTBETCTBUU C 3aJa4yaMU U LEJIEBBIMU
YCTAaHOBKaMM KaXXJI0M ucnonb3yemoil urpsl. llpencrapnsercs HeoOX0AMMbIM
OTMETUTH, YTO OLICHUBAHUE MHOS3BIYHON PEUYEBOM NEATEIBHOCTU IPU peaInu3alun
UTPOBOM TEXHOJIOTMM TPeOyeT ompeaesieHus 00ObeKTOB KOHTPOJIS C aKIEHTOM Ha
KOMMYHHUKATUBHBIX YMECHUSIX.

Cnenyer Takke OTMETHTb, YTO IMpOLEAypa OLICHUBAaHUS CTENECHU
MEKKYJIbTYPHOR KOMIIETEHLIUH CBsI3aHA c ONpEICIICHHBIMU
OCOOCHHOCTSIMHU U TpyAHOCTSAMU. [Ipexe Bcero, TpyAHOCTh COCTABISIET CIIOKHAS
BHYTPEHHsISI CTPYKTypa KOMIIETEHLMH, BKIIOYAKOMAsd KOMIUIEKC Pa3IM4HbIX
COCTABJISIFOIINX, BO-BTOPBIX, OIpPEACNICHHAs] CYOBbEKTUBHOCTH OILIEHWBAHMS, A B-
TPETBUX, HEBO3MOKHOCTh [JaTh BIIOJHE aJCKBAaTHYK) OLIEHKY C II03ULUHU

HCAYTCHTHYHOTO BJIAACHUA SA3BIKOM, IIOCKOJIBKY IMTPOU3BOAUTCA 3TO OLCHUBAHUEC HE
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HOCHTEJIEM SI3bIKA, & MPEICTABUTEIEM TOU K€ POAHON KyIbTyphl. IMEHHO O3TOMY
KOHTPOJIb  JIOJDKEH  OCYIIECTBISATbCS ~ NPU  COONIOACHUM  CIEAYIOIIHMX
TUAAKTUYECKUX TPEOOBaHUI: CUCTEMHOCTh MPOBEJACHUSI KOHTPOJISI HA BCEX dTamnax
peanu3anuu o0ydeHus; pa3sHOOOpa3ue U BapUaTUBHOCTH BUJOB U (OPM KOHTPOJIA
JUTst 00ecTieueHsl BRBICOKOW MOTHUBAIIMK O0YYAIOIINXCSI 1 00bEKTUBHOCTH KOHTPOJIS;

HOBHU3HA COACPKAHUA KOHTPOJIA.

Pe3ynbTaThl TEKYIIErO KOHTPOJIS, TPOBOAUMOTO HETIOCPEACTBEHHO BO BPEMS
ayJIUTOPHON JEATEIBHOCTH, IIO3BOJSIOT MPENOAABATEN0 BECTH MOHUTOPUHT
MpoIecCCa OBJAJACHUS CTYJICHTAMHU [EJIEBBIMU  COCTABJISIOIMIMMU  HCKOMOM
KOMITIETEHIIUH, B CIy4ae HEOOXOJUMOCTH IMTPOBOIUTH KOPPEKLHIO (DOPMUPYIOIIHUXCS
HAaBBIKOB W YMEHMH, Clefys STalHOCTH peau3alMM Ipoiecca OO0ydeHUus u
pUMEHsIEMO 00pa30BaTeIbHON TEXHOIOTHH.

IIpoMeXyTOUHBIE W MTOTOBBIM KOHTPOJIb ITOMOTAaOT IPENOAABATEIIO U
CTYJIEHTY YCTaHOBHUTbH YCIICIIHOCTh WUJIU MPOOEIIbl B YCBOCHUH paHEe MPOHIEHHOTO
Martepualia U crnocodax ornepupoBaHUs COIIMOKYIbTYPHOU HHPOpMAITUEH.

3HAYMMBIMU  JTMATHOCTUYECKUMU HMHCTPYMEHTAMHU U3MEPEHUS YPOBHS
chOPMHPOBAHHOCTH  MEXKKYJIbTYPHO-KOMMYHUKATUBHBIX  ACTIEKTOB  Pa3BUTHS
napameTpoB WHOSI3BIYHON MEXKKYJIbTYPHOU KOMIETEHIIUU
SIBJISFOTCSI TIOKA3aTeNI TOYHOCTH M TOJHOTHI OCMBICJICHHs] Y4€OHOro Matepuaia u
CTEIIEHb BIIAJICHUSI PEYEBOM JESATEIBHOCTBIO TMPU BBIIOJIHEHUU 33JIaHMUS:

® YpPOBHU TOHUMAHHUS IO IOCTUTHYTOMY pE3yJIbTary,

® 00BEM YCBOCHHBIX SI3BIKOBBIX €IMHHUII, OTHOCSIINXCS K U3y4aeMOil TeMe,

® uH(pepeHls — BepOaIU3yeMblil CpelCcTBAMHU POJHOTO SI3bIKA CMBICI
MHOSI3bIYHOTO BBICKA3bIBAHUSA C YUETOM COLIMOKYJBTYPHOI'O KOHTEKCTA.

B kadecTBe HHCTpYMEHTa KOMIUIEKCHOW OIIEHKH YPOBHS CPOPMUPOBAHHOCTH
WHOSIBBIYHOM  MEXKYJIBTYPHOM  KOMIETEHIMU TpeiaraeTcsi HCMoJb30BaTh
MOAU(PUITUPOBAHHYIO METOUKY ToOnac—IBEpCoH.

Meton ToOuac-OBepcoH ObUT MPEIJIOKEH aBTOpaMU B KadyecTBE
WHCTPYMEHTAa  OIIEHKM  MOHHMTOpPUHIa  JESATEIbHOCTH  KaK  KOMITIOHEHTa

METano3HaHus. B opurnHaIbHOM aBTOPCKOM TPAKTOBKE OH HOCUT Ha3BaHHE MeTon
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OLIGHKM 3HaHusi Ha ocHoBe MoHuTOopuHra (MO3M, Knowledge Monitoring
Assessment Instrument).

TexHuka OIEHKH CKJIaAbIBaeTcs U3 cOopa HeoOXxoaumou uHOpMaInH,
cBuzerenbeTBytomeid  00: (1) ypoBHe mnoHuManwus, (2) O CHOCOOHOCTH
UHTEPHpPEeTUpPOBaTh  siBJIeHUE, (3) O CIOCOOHOCTM  YNpaBisATh  CBOEH
peYeBOil NIeATENbHOCTBIO (BapUATUBHOCTH CTpaTeruil) m (4) IeMOHCTPUPOBATH
HAaBBIKH aHAJIM3A.

CryaeHThl, yJIydllIMBIIME CBOM IOKAa3aTeIM B OOJACTH MEXKKYJIbTYPHOU
KOMMYHUKAIIMM, OCMBICIMJIA OTHOILIEHWE K 3HAHUSM W YMEHUSM, BaXKHBIM B
OCYULIECTBICHUN MEXKYJIBTYPHBIX KOMMYHHUKAILIMA, MOHSJIM BaXXHOCTh OyAylIen
BbIOpaHHOU npodeccuu i1 001ecTBa U caMuX ce0sl, y4aCTBOBAJIHU B MOATOTOBKE U
IIPOBEICHUH POJIEBBIX WP, MPOSIBISUIM YMEHHE OPraHU30BATh B3aHMMOJICHCTBUE B
rpynne, B3aMMOJCHCTBOBAIM JAPYT C JIPYIOM Uil BBIIIOJHEHHSI T€X WIM HHBIX
YIIPa)XHEHUU.

Takum 0Opa3oM MbI MOXKEM CIENaTh BBIBOJ O pa3pabOTaHHOW HAMHU MOJAEIIU
(GopMUPOBAaHUA MEXKYJIbTYpHOM KOMIIETEHIIMM CTYJEHTOB, a Takxe 00
3G ()EKTUBHOCTH MPEUIOKEHHBIX HaMU YIOPAKHEHUM M TEKCTOB B KOHTEKCTE
pa3pabOTaHHOMN MEeAAroru4eckor MOJIEIH.

2.3 Meroanuyeckue peKoMeHaanuu (pOpMHPOBAHUS MEKKYJIbTYPHOM
KOMIIeTeHIUH 0aKAJIABPOB MeAArorn4eckoro (puiioorn4eckoro)
oOpa3zoBaHusi

Jiist Goiee pe3ybTaTUBHOTO (POPMUPOBAHUS MEKKYIBTYPHOU KOMIIETEHIIMH
CTYJEHTOB, a Takxke Juisi Oojee IOJHOTO NOTPYKEHHUS B SA3BIKOBYIO Cpeny
IpeaycCMaTpuBaeTCd KOMIUIEKC 3aJaHuil JUlsli BHEAYAUTOPHOM NPaKTUKH C
U3y4aeMbIM MaTEpHUAIOM B PEXKUME CaMOCTOATENbHON padOThl. DTH 3aaHUs
OpPUEHTUPOBAaHbI HE TOJIBKO Ha 3aIIOMUHAHUE HOBBIX JIEKCUYECKUX €AUHMI], HO U Ha
M03HABATEJIbHO-UCCIIEI0BATENbCKYIO JIEATEIbHOCTh: CaMOCTOSITENIbHYIO padoTy cO
CJIOBApSMH, CIIPaBOYHUKAMH, BBISICHEHHE HEMOHSATHBIX SIBJIICHUH,
CaMOCTOATEJBHBI aHAIN3 KOMMYHHMKAaTUBHBIX CHUTyalMii C HCIIOJIb30BAaHUEM

LEJIEBOM JIEKCUKU, CAaMOCTOSITENIbHBIN MOAOOP CUTYallUid HA POJHOM U aHTJIMHCKOM
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A3bIKaX C WCHOJIb30BAHUEM PEUYEBBIX BBIPAXKEHUUN PAa3rOBOPHOU M AKaAJEMHYECKOU
peuu u Jp.

Ha 3aHATHsAX OpOMCXOAMUT MOTPYKEHHE B YCTHBIM ayTEHTHYHBIA JUCKYPC
MPOUCXONUT TIPH €T0 TMOJa4ye AyJUTUBHBIM CIIOCOOOM, OPTaHWU3YeTCS aKTHBHAsS

PCUYCMBICIIMTCIIbHAA JCATCIIBHOCTD 110 €I'0 OCMBICJICHUIO.

3ajmaya 9TOrO TUIMA 3aJaHUW — MOJECIMPOBAHUE MPUOIMKEHHBIX K
€CTECTBEHHON KOMMYHHUKAIlUM YCJIOBUM KOMMYHUKAllUM, B KOTOPOW YyYaCTBYIOT
HOCHUTENIA HM3Y4aeMOro S3bIKa M KYJbTYpbl. OTH YCIOBHS BO3MOYKHO CO3/aTh,
o0ecrnieurB BBOJI MHOSI3bIYHOM PEeUr Yepe3 BOCIIPUSATHE Ha CIIyX, TOCKOJIbKY KHUBOE
oOlieHne Bcerjga MNPOUCXOOUT NpH 3BYYaHUU peud. bbUIO  HCMONBb30BaHO
ONOCPEIOBAaHHOE Y4YaCTUE HOCHUTENEH $3bIKa, YTO CHOCOOCTBYET OOJIErYyeHUI0
npouecca o0ydenus. llpu 3TOM BHeApeHHE B JMHTBOAUIAKTHUYECKYIO CpEIy
HOCUTEJIEN fA3bIKA U MX HENOCPEICTBEHHOE Yy4acTHE B KOMMYHUKALWU SBISETCA
00s3aTe€bHBIM  YCIIOBHEM, IPH  KOTOPOM  HMCKYCCTBEHHO  CO3/IaHHas
oOpazoBaTebHas cpejia MPUOOpPETaeT XapaKTEPUCTUKHU €CTECTBEHHOIA.

Onnako B y4eOHBIX YCIOBHUSX JTal KUBOTO OOLIEHUS NpenBapsAeTCs
YYaCTUEM B MEXKYJIbTYPHOU KOMMYHUKALUU B MOJICJIMPYEMBIX YCIOBHUSIX.

Pons pganHOro THma yrnpaxkHEHUH B OOYYEHUMM WHOS3BIYHOMY YCTHO-
peueBOMy OOILIEHHUIO 3aKI0YAETCs B CO3/IaHUU YCIOBHM /1711 pa3BUTHUSI COOCTBEHHO
KOMMYHHUKAaTUBHOTO YMEHHUS AayJIMPOBAaHUSI U COCTABIMIOIIUX OTO YMEHHUE
ayIUTUBHBIX PELEHNTHUBHBIX HABBIKOB, & TAKXKE Ui AKTyaJlu3allMd CTpaTerui
CMBICJIOM3BJICYEHHUsI B YCJIOBUAX  KOHTEKCTHOM M COLIMOKYJIbTYPHOM
0OYyCJIOBJIEGHHOCTH CUTYalluHl OOILIEHHUS.

[TorpyxeHue B S3BIKOBOM U TEKCTYaJbHBIM KOHTEKCT ayTEHTUYHOU
VHOSI3bIYHOM KOMMYHHKAILIMU, B KOTOPOW Y4aCTBYIOT HOCUTEIIA UHOU KYJIbTYPBI, HA
AOTOM JTale AOJHKHO COINPOBOXKIATHCS LEIICHANPABICHHOW KOMMYHHUKATUBHOM
PEYEMBICIUTENBHON ACATEIBHOCTBIO € ITOMOLIBIO KOMILJIEKCA YNPAKHEHUM Ha
OCHOBE (PparMeHTOB ayTEHTUYHOTO AUCKYpCa.

Hcnonbs3yemble ynpakHEHUs HampaBjieHbl Ha pPa3BUTHE COOCTBEHHO

KOMMYHHKAaTHUBHO-PCUCBLIX YMCHI/Iﬁ B ayINMPOBAHUHU AYTCHTUYHOI'O AUCKYpPCa N Ha
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aKTyaJIM3al{I0 HAaBBIKOB JHCKypC-aHajau3a. JTa JAEATEIbHOCTh IMPU BOCIPUSATUU
ayTEHTUYHOTO JUCKypca Ha CIyX HallpaBjeHa Ha YCTAaHOBJIEHHE POJIM KOHTEKCTa B
CBSI3M 3HAYEHWUM LENEBBIX JEKCUUYECKUX €IMHUILl (B JAHHOM CIyyae CUTyaTHBHO-
OOyCIIOBJIICHHBIX  BBIPQKEHWI) H Ui  yYMO3AKIIOYeHHH, (OPMUPYEMBIX
y4aCTHUKaMU KOMMYHHUKAIIMU B MIPOLIECCE OOILEHUS, CMBICIOB KOMMYHUKATUBHBIX
CUTYallMii, B KOTOPBIX OHH HCIIOIb30BAJIUCH.

C »TOil LENpI0 BO BpEMs BBINOJHEHUS 3aJaHUM Mpejaraercs CHayana
OPEIbSABIATh LIEJEBbIE JIEKCUYECKHE €IUHULBI (CUTYaTUBHO-OOYCJIOBJIECHHbBIE
BBIPAKEHHUSI, UTUOMBI U JIp.) JUIsl BOCTIPUATHUSA HA CIIyX 0€3 HIMPOKOr0 CUTYaTUBHOTO
KOHTEKCTa, a 3aTE€M 3TH € BBIPAXKEHUS NPEIbSABIATh B KOHTEKCTE HA YpPOBHE
MUKpOnanoroB. CUTYyaTUBHO-OOYCJIOBJIEHHBIE BBIPAKECHUS SIBISIOTCS  SPKUM
IPUMEPOM JIMHTBOKYJIBTYPHOTO MHOS3BIYHOTO KOHUENTA M CIIy>KAaT aKTyaJln3aluu
(GopMHUpPOBAHUS MEXKYJIBTYPHON KOMMYHUKALUU 00Yy4arOIIHXCSl.

AynupoBaHHE OTHAEIBHO B3SITBIX CUTYaTUBHO-OOYCJIOBJICHHBIX BBIPAKEHUN
HE BBI3BAJIO OOJBIIONW TPYJHOCTH NPU BOCHPHUATUU C TOYKH 3pEHHS 00BEMA
BOCIPUHUMAEMON HHOSI3bIYHOM MH(OpMalMM, NOCKOJIbKY Takas Mojada He
neperpysaina 00bEM ONepaTUBHOM MaMATH CTYIAEHTOB IpH BocnpusTuu. C npyroii
CTOpPOHBI, Takas IoJladya TPEHUPOBaJa BbIPAOOTKY HABBIKOB BOCIPHITHS
CMBICJIOBBIMU CEIMEHTaMH, HO HE IPEOCTaBIIIA JOCTATOYHOIO KOHTEKCTA IS
MH(pEpEeHLUH.

JlaHHast MOZIETb IEMOHCTPUPYET OOILYIO JIOTUKY JBMKEHUS K pe3yibTaTy —
(GOPMHPOBAHUIO WHOS3BIYHOW MEXKKYJIBTYPHOM KOMIETEHUMH Y CTYACHTOB
negarrorndyeckoro  npoduns  OakanaBpuata.  OCOOEHHOCTBIO  SIBISIETCS
VHTETPATUBHBIK M KOMIUIEKCHBIM  XapakTep y4eOHO-TI03HABATEIHLHOM
JeATEIbHOCTH, TO3BOJISIOIIMM coueTaTh B ce0e BCe TUIBI MOJIENEe MHOSI3bIYHOTO
oOpa3oBaHUs.

Pa3paGorannass Hamum  Mozaenb  (GOPMHPOBAHUS  MEKKYJIbTYPHOU
KOMITETEHILIUU CTYACHTOB 3P (HEKTUBHO peaanu3yeT NOCTaBICHHbIC B HaUaje padoThl
3amaun. lIpoBeneHHOE HaMM  UCCIENOBAHHWE, HECOMHEHHO, MOATBEPAMNIO

aKTyaJlbHOCTb W BOCTPEOOBAaHHOCTh B  (POPMHUPOBAHUU  MEXKKYJIbTYPHOMU
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KOMIIETCHIINM  CTYJEHTOB  MEJAarorH4ecKoro  0Opa3oBaHUS B yCIIOBUSX
COBPEMEHHOT0 00IIECTBA.

Ha ocHoBe o6o03HaueHHbIXx B maparpade 1.3 HaydHBIX MNOIXOJOB ObLIH
OTIPEJICIICHBI TEJJaTOTHYECKUE YCIIOBHS, HEOOXOIUMBIE M JOCTATOYHBIC IS
dbopMHpOBaHUS MEXKYJIbTYPHOM KOMIIETEHIUH OakanaaBpoOB IeAaroruueckoro
(bumosnoruyeckoro) ooGpazoBaHus:

1. Llennocmuoe HanojiHeHue co0epIHcanusl ayoumopHou u
BHEAYOUMOPHOU  OesamelbHOCMU 8  npoyecce  00YYeHUsi  CMYOeHMO8
UHOCMPAHHOMY A3bIKY. JlaHHOE yCIIOBHE MpEANoJjiaraeT HaydHOe M CHCTEMHOE
dbopmupoBaHue 3HaHUU 00 OCOOEHHOCTAX Oyaymied mnpodeccur, BOCIUTAHUE
JIETIOBBIX KauecTB Takoro crienuanucta. Coaepsxkanue Oyayuien npodeccnoHanbHOM
NEATETLHOCTH JTOJKHO MaKCUMaIbHO COOTBETCTBOBATH
JUYHOCTHO 3HAYMMBIM LeNsiM  cTyneHta. (CoBepleHCTBOBaHUE — Oyayiein
npoecCHOHANILHON  JCSITENIBHOCTA BO3MOXKHO 4Y€pe3 HCMOJb30BaHHE TpHU
OOyYeHHH WHOCTPAHHOMY SI3BIKY PAa3JHYHBIX KPOCC-KYJIbTYPHBIX CHTYaIlUH.

2.0peanuzayusi  JIOKAILHOU  00pA308aMENbHOU  Cpedbl  OUALOSUYECKO20
83AUMOO0CUCMBUL 8 KOHMeKCme (QakmuyecKku UMeruuxcsi 6 00pazo8amebHOuU
Op2aHU3aYUU Cpeocms U GO3MONCHOCMEN Ol POPMUPOBAHUS MENHCKYIbMYPHOU
Komnemenyuyu. B3auMoneicTBUE paccMaTpPUBAETCS KaK yCIOBHE M LENb IS
dbopMHpOBaHUS JIMYHOCTH CTyJICHTa. B KadecTBe 1€MW B3aUMOJICHCTBHEC
peanu3yeTrcss B OOIICHUU MEXKIy TNIpernojaBareiieM M CTYJeHTaMU, KOTOPbIC
JOJDKHBI pa3BUBATh CBOM KOMMYHUKATHBHBIC YMEHUS.

[IpenomaBaTens co3MaeT HAa 3aHATHH aTMOC(epy TMCHXOJIOTHYECKOTO
koMpopTa. CTyI€HTBI TOTOBAT MaTePUAIIbI IJIsl IPOBEACHUS BUKTOPUH, OJIMMITHA]T,
ydarcss TBOPYECKH TNMPUMEHSATH Ha TMPAKTUKE TOJyYCHHBIC 3HAHWS W pPa3BUBATH
TBOPYECKHUE YMEHUS U HABBIKM B TMPOIECCE MPOCKTUPOBAHHS MEKKYJIHTYPHBIX
KOMMYHUKALUH.

B »TOM KOHTEKCcTe BO3HHMKAeT JIOKalbHass oOOpa3oBaTelbHAS cpeaa
JUAJIOTUYECKOTO  B3aWMOJICHCTBUS, KOTOpas  CIOCOOCTBYET  aKTyaHu3alluu

KOMMYHHKAaTHUBHOT'O IIoTCHIIMaja O6yanOH_II/IXC$I.
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3. Pacwupenue u  yenybnemue  cooepxcanus — 00paA308amenbHO20
npoyecca 8 8y3e uepes 88e0eHue INeKMUBHO20 KYpca No meopuu U NpaKmuke
OCYUWeCMBNeHUSL MENCKYIbMYPHLIX KOMMYHUKAYULU O CMYOeHmo8-0aKaiapos.
YcenemHocTh peanu3alnd 3TOr0 YCIOBUS 3aBUCUT, MPEXKAE BCErO, OT CTPYKTYPHI
AIEKTUBHOTO Kypca, B KOTOPOM B KauyeCTBE KOHILIENTYAJIIbHOW HAEU JOJKHBI
BBICTYNIaTh OCOOCHHOCTHU MPOEKTUPOBAHUS MEXKKYJIbTYPHBIX KOMMYHHKAIUH B
WHOSI3BIYHON CpeJie C WCIIOIh30BAaHWEM apceHaja BEepOAIbHBIX M HEBEPOATHHBIX
npuéMOB  OOIIEHUS, OBJIAJICHUE CTyJIeHTaMu S(OPEKTUBHBIMU  COIMATBHO-
MeJarorMueCKUMHU  TEXHOJIOTHSIMU, KOTOpBhIE HalpaBlieHbl Ha (OpPMUPOBAHUE
MEXKYJIbTYPHOU KOMIIETEHIINH.

4.Mooenuposanue Ha 3aHAMUAX U  BHEAYOUMOPHLIX  MEPONPULMUIX
cumyayuii, 80CNPOU3BOOAUUX OYOVWYIO OesimelbHOCMb 6aKaiaspa 8 pamKax
UHOA3bIYHOU cpedbl. JlaHHOE YCIOBUE MpEIoyiaraeT pa3padoTKy COJEp KaHUs
BUKTOPUH, OJIMMIIUAJ, MHOATOTOBKY METOAWYECKUX YKA3aHUM U1 NOATOTOBKH
JeKui u Oecell O LEHHOCTH Oynyuied mnpodeccuu; MPOSIBICHUE CTYyACHTaMU
HEOOXOJMMBIX  KAa4eCTB  JIMYHOCTH, CaMOCTOSITEIbHOCTH M TBOPYECTBA,
MOATOTOBKY M TMpoBeAcHUE AenoBeix wurp [146, 147, 154, 172, 240].

B neparornueckoi auTeparype COAEPKUTCS OIPEIEIICHUE JIEIOBOM WUIPHI
Y PACKpBIBACTCS €€ 3HAYEHUME B IIPOLECCE NOATOTOBKHM CHEUHANUCTa. Tak, B
[lemarornuyeckoM  SHUMKIIONEINYECKOM CII0Bape naeTcst creaymoomee
OTIpeJIeiCHHe JEeNOBOM WTIphl: «JlemoBble Wrpel 3TO (QopMa BOCCO3TAHHS
MPEIMETHOTO W COLMAIBHOTO COAECPXKAaHUS JEATEIbHOCTH, MOJICIUPOBAHUS
CHUCTEM OTHOIICHUW, XAPAKTEPHBIX MJIS JAHHOTO BHUAA MNpakTUKH. [IpoBeneHue
JIEJIOBOM  WTPBl TPENCTaBIIICT COOOW pa3BepThIBaHWE OCO00#  (MTPOBOIA)
JESITEIbHOCTU YYACTHUKOB HA UMHMTALIMOHHOW MOJIENIM, BOCCO3HAIOIIECH YCIOBUS
Y TUHaMUKY mporeccay [117, ¢.61].

B JE€IOBBIX Urpax BOCCO3JaeTcs
ONPEIICIICHHBIM THUIl YEJIOBEYECKOW JEATEIbHOCTH, HMMEIOLIEH OIpPEAETICHHbIE
neau. B 3aBUCHMOCTH  OT OTOrO JENOBBIE UIPHl JENATCS Ha y4eOHEIE,

HCCIICAOBATCIbCKUEC, YIIPABJICHUYCCKHE W aTTCCTAllMOHHBIC. JIGHOBBIG HI'PBI
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NOJyYMJIM B HACTOfAIIee BpeMs B 00pa3oBaHUHM OOJIBLIOE PAaCIpOCTPaHEHHUE.

3HaueHHE JEJIOBOM WIrpbl 3aKIIOYaeTCs B TOM, YTO B MPOLIECCE HIPHI
MOXHO 0oJiee HarJISIIHO TPEICTaBUTh OCOOCHHOCTU Oynyliel HesTeIbHOCTH U
MOJICJIUPOBAaTh HHHOBAIIMOHHBIE YCIOBHUS Ui  (OPMUPOBAHUA JIMYHOCTHU
cnenuanicra. B JaHHBIX YCIOBUAX MPOUCXOAUT Oosiee TIyOOKOe YCBOCHHE
HOBOTO 3HAHUS, KOTOPOE HAIJISIHO TMPEACTaBIseT OyAYUIyIO JeATebHOCTD,
oOyueHue TpUOOpeTaeT KOJUIGKTHUBHBIA  XapakTep, pa3BUTHE JUYHOCTH
oOy4aeMoro  OCyIIECTBISETCS B  pe3yjdbTaTe  MNOJYMHEHUS  HOpMaMm
KOMIIETEHTHBIX MPEIMETHBIX JIEUCTBUA M HOPMaM COIMAJIbHBIX OTHOIICHUU B
KOJUIEKTHBE. 3/1€Ch MHTETPUPYIOTCA AUIAKTUYECKHE M BOCIUTATEIBHBIE LIENH, U
aKTUBHOCTb OOyYaeMbIX TMIOBBIIIACTCS W peanusyercs B (QopMe HUIPOBOM
NeATeNbHOCTH.  [lOABIAIOTCA  IIMPOKME  BO3MOXKHOCTM  JUIA  MOTHUBALIWH,
MHTEpEeca, SMOIMOHAIBHOCTH YYAaCTHUKOB JEJIOBOW WIPhl, YTO CIOCOOCTBYET
LEJENONaraHuil0 ¥ I€JIEOCYUIECTBICHUIO, JUAJIOTMYECKOMY OOIIEHUIO Ha
Matepuane MpoOJEMHO MPEICTABICHHOIO COJAEpKaHUsl JAeoBOM wurpel. Bce
YYaCTHUKHU JICJIOBOM HWIPhl TOJYYAIOT OMNPEACIICHHBIE POJIM, UM MPUXOIUTCS
MPUHUMATh PEIICHUST B KOH(DJIMKTHONW WM SKCTPEMaIbHOW CUTyallud, MOYTH
BCerJa KOJUIEKTMBHO, YTO CIOCOOCTBYeT (DOPMUPOBAHHIO HABHIKOB pPabOTHI B
KoMaHae. B  mpomecce  A€I0BOM  WUIPbl  CO3MAETCS  ONPEACITICHHBIN
AOMOIIMOHAJIbHBI  HAaCTPOM, KOTOpBIM JAenaer OO0ydyeHHEe TBOPYECKHM U
YBJIEKATEIbHBIM.

5.Bxnouenue cmyoenmo8 6 aKmueHyl0 HNpAKMU4ecKkyro O0esimeibHOCmb,
mpeoyowyo QopmMuposanusi HABLIKOE MeNCKYIbmYpHOU KommyHukayuu. llpu
peanu3anuy JTaHHOTO YCJIOBHUSI HEOOXOIMMO HCIIOJIb30BAaHUE PA3IUYHBIX (PopM
MEXIPEAMETHON HMHTETPALMU, CTUMYJIMPYIOIIUX TPOSBICHUE TBOPUYECKHUX
CIIOCOOHOCTEM  CTYJAEHTOB, WX  HMHTCIJICKTYaJIbHOW  WHHUIMATHBBI |
CaMOCTOSITEJIbHOCTH.

6.Yuém ponu nuunocmu u OesmenbHOCMU HNpenooasamesisi 8 npoyecce
Gdopmuposanus  MexHcKyIbmypHou Komnemenyuu cmyoenmos. B mporecce

MEKKYJIbTYPHBIX KOMMYHUKAlUA BaXKHas POJIb NPHUHAMJICKUT IPEIOJABATENIO
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WHOCTPAHHOTO SI3bIKa, KOTOPBIA oOecrednBaeT (opMUpPOBAHUE Yy OOYUaAOIIUXCS
HABBIKOB MEXKYJIbTYpHOTO oOmeHus. OcoOeHHOCTH TMOJATOTOBKHA OakaniaBpoOB
NeJaroru4eckoro o0OpazoBaHus MO3BOJISIOT PaCKpBIThH CJeIyIolue
WHIUBUTy aTbHO-TMYHOCTHBIC KauecTBa IperoaaBaTens BY3a,
obOecrieunBaroIIe 3 PEeKTUBHOCTD dhopmMupoBaHUs MEXKYJIbTYPHON
KOMIIETEHIIUM  CTYACHTOB:  JpyAUIUs,  OOIIUTENBHOCTb,  TAKTUYHOCTD,
LEJICYCTPEMIICHHOCTh, CHJIa BOJIM, CAEPKAHHOCTh, camMooOianaHue, KyJIbTypa
pedyeBoro oo6menus. llpenogaBarens MOJKEH BHEAPATh B 00pa3oBaTEIbHBIN
MPOIIECC MHHOBAIIMOHHBIE TEXHOJIOTHH, KOTOphIE 00ecrneunBaiv Obl CyOBEKTHYIO
MO3UIMI0  K&XJOTO0  CTYACHTA,  PAa3BUBAIA  KOHCTPYKTUBHOCTH  €TO
MBIIJICHUS, CIIOCOOCTBOBAIA PA3BUTHIO TBOPYECKOW WHUIMATUBBI B OLICHKE
npeajlaraéMbIX  CHUTyalldd W TPU  BBIOJHCHWM  CHTYaTHUBHBIX  3a/a4
KOMMYHUKATHBHOTO THUIa. Ha MpakTUYecKUX 3aHATHUAX IMPErnojaBaTelb JOJIKEH
YMETh TPUMEHATH JHUANOroBbie (opmbl 0OO0yueHus (MapHble, TPYMIOBBIE,
JTUCKYCCHOHHBIE (DOPMBI pabOTHI), IETOBBIC UTPHI, TPEHUHTH, HAYYHOTIPAKTUICCKUE
KoH(epeHIuu,  y4eHUsT  Ha  pealbHBIX  O00BEKTaX ¢  OTpaboOTKOMU
IIIUPOKOTO CITIEKTpa BOMPOCOB IO OPTaHMW3AIMU TIPOIecca MEKKYJIBTYPHOTO
B3aumoencTeus. Jlanueie (opmbl pabOThl CTUMYJIHUPYIOT OCO3HAHHOCThH MPHU
BBIPAOOTKE HEOOXOJAMMBIX YMEHUM W TIO3BOJIIIOT JIEWCTBOBATH COTJIACOBAHHO B
KOJUICKTHBE.

Cooeporcamenvublii.  KomMnoHewm  mooenu:  Tipouiecc  (popmupoBaHUs
MEXKYIbTYPHOH KOMITETCHIIMHA BKJIIOYA] HMCIOJB30BaHUE METOJIOB OpPTaHU3AIUN
NEATeILHOCTH, CTUMYJIHMPOBAHUS W MOTHBAIIMU JIEATCIBHOCTH W TIOBEICHUS
CTYJIEHTOB, TpPH KOTOPHIX y HUX (OPMHUPYIOTCS HABBIKA MEXKKYJIbTYPHBIX
B3aMMOJICUCTBUI, CTpPEMJICHHE KaK MOXHO IIIy0)Ke MOCTUYb IIEHHOCTh OyayIliei
npodeccun.

B mpormecce dopmupoBaHus MEXKYJITYpHOH KOMIIETCHIIMM CTYACHTOB
NPUMEHSIUCh KOTHUTHUBHBIE M KPEATUBHBIC METONBI, BKIIOYAIOIINE TaKUE
dbopmbl  paboTH, Kak Kypc JEKIUA 00 OCOOCHHOCTAX MEXKKYJIbTYPHBIX

B3aMMOJICUCTBUI, pa3HOOOpa3HblE TBOPUYECKUE KOHKYPChI, CAMOCTOSITEIbHAs
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pabota (IMCBMEHHBIE 3a/JaHHsl MO TMOArOTOBKE COJAEpKaHUS BHUKTOPUH U
OJIMMITAA[T; TIOATOTOBKA M TPOBEJICHHWE HWHTEPBBIO C HCIIOJIB30BAaHUEM 3HAHHUM
A3bIKa; pa3pabOTKe CoJiepKaHUsl JeIOBOM WUrpel U T.1.). OcHOBHBIE (HOPMBI U
METOIBI TIporiecca (HOpMUPOBAHUS MEKKYJIBTYPHOW KOMIIETCHIIMH CTYIECHTOB
IPEIYCMAaTPUBAIOT 3HAKOMCTBO C OOIICYEIIOBEUSCKHMMH IICHHOCTSIMH, BBIOOD
COOCTBCHHOW CHCTEMBI IIEHHOCTEH B pamMkax oOydeHHs, (OpPMHPOBAHHE Y
CTYJIEHTOB MOTPEOHOCTH K PA3BUTHIO JTUYHOCTHBIX KAa4ECTB, HEOOXOAMMBIX [IJIS
OCYIICCTBICHUS MEKKYJIbTYPHBIX B3aMMOJICHCTBHA B HWHOS3BIYHOM CpeJIe,
MOHMMAHUE IIGHHOCTH W  HEOOXOJUMOCTH  HABBIKOB  MEXKKYJIBTYPHBIX
KOMMYHUKAIIMii B WHHOBAIIMOHHBIX COIMOKYJIBTYPHBIX YCIOBHSX. B pamkax
bopMHUpOBaHUS MEXKYJIHTYPHON KOMIIETCHIIMM CTYJACHTOB MBI OOECIEUHBAIH
dbopMHpOBaHWE y HUX HHAWBUAYATHHOW CHCTEMBI IEHHOCTEH, CpeIu KOTOPBIX
ObUTM OCOOCHHO BaXKHBI CIICYIONIME DJIEMEHTHI: I[EHHOCTH, CBS3aHHbBIE C
YTBEP)KJICHUEM JUYHOCTBIO CBOEHM POJIM B COLMAIBHONM M MpodecCHOHATbHON
cpene (oOmIECTBEHHAs 3HAYMMOCTH TPY/ad, MPECTHNKHOCTh €ro JCSITEIBHOCTH,
MpU3HAHUE JTaHHOM Tpodeccuu OIMKAUIINM JIMYHBIM OKPY>KEHHUEM); IIEHHOCTH,
YIOBIIETBOPSIONINE TIOTPEOHOCTh B OOIICHUHM M PACHIUPSIONIUE €ro  KPyT
(oOmieHne ¢ PYKOBOAUTEISIMH  TPEINPHUSTHH, OpraHOB  MECTHOTO
CaMOYTIpaBJIEHUs, KOJUUIETaMH, OOMEH JyXOBHBIMH IIEHHOCTSIMHU); II€HHOCTH,
OPUEHTUPYIOIIHE Ha CaMOPa3BUTHE TBOPYECKONH WHIWBHUIYAIBHOCTH (pa3BHUTHE
KOTHUTUBHO-UMQKHHUTUBHBIX CIOCOOHOCTEH, 3aHATHE JIOOMMBIM MPEAMETOM,
MTOCTOSTHHO® CaMOCOBEPIIICHCTBOBAHHUE); IIEHHOCTH, TIO3BOJISIONITNE
OCYIIECTBUTh CaMOpean3aiiio (TBOPUYECKHA, BAapUATHUBHBIA XapakTep Tpyaa,
POMaHTHYHOCTh u YBJIEKATEITLHOCTh npodeccun).

[IpomeccyanpHblii  KOMIOHEHT  MOJEIM  BKJIIOYAeT  I[EHHOCTHYIO
HAIPaBJICHHOCTh AYJUTOPHBIX W  BHEAYJUTOPHBIX 3aHATHUN, I[IEHHOCTHOE
HAIlOJIHEHUE COJACPKAHUS ayJAUTOPHOM W BHEAYJUTOPHON NESITEIBHOCTH B
nporecce MpodhecCHOHATBLHOW TOJATOTOBKH CTYACHTOB; W3YYCHHE WHTEPECOB U
MOTHBOB CTYJICHTOB NPHU BBIOOpE UX Oymymiel mpodeccuu, pa3BUTHE MHTEpeca K

Oynymieit  mpodeccuu;  OCYIIECTBICHHE  B3aUMOCBS3M  ayJUTOPHOM U
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BHEAYJAUTOPHON JIE€ATEIbHOCTU CTYJEHTOB; OOECIIEYEHHE MEKIMYHOCTHOTO
OOIIEHUs M B3aUMOJICHCTBUSL TpemoAaBaTeNiel M CTYIACHTOB, CTYJIEHTOB H
IpeJCTaBUTENEH TaHHOW npodeccuu B NMpOLECCe ayIUTOPHON U BHEAyJUTOPHOU
NEATEIbHOCTH; MOJECIMPOBAHUE HA 3aHATUAX M BHEAYJUTOPHBIX MEPONPUATHSIX
CUTYaLN, BOCIIPOU3BOJSAIINX OyayuIyto NEATEIbHOCTD OaxayiaBpa
NEAarorn4eckoro 0oOpa30BaHUsA, CBA3aHHYIO C BKJIIOYEHHEM B JHAJIOTHYECKOE
B3aMMOJICUCTBUE B MHOSI3BIYHOM CpEJIE.

Kpumepuanvno-ouacnocmuueckuii ~ KOMnOHenm  BKJIIOYAE€T  KPUTEPHUU
c()OPMHPOBAHHOCTH IEHHOCTHOTO OTHOIICHHS: MOTHUBAMOHHO-IIEHHOCTHBIN
(cTpeMiieHHME Kak MOXHO TJIyO)Ke MOHATHh LEHHOCTh M30paHHOW mpodeccuu u
U3MEHUTh WCTUHHBIE MOTHUBBI BbIOOpa JaHHON mpodeccun); KOTHUTUBHBIN
(cTpeMiieHue K MOJHOTE, OCO3HAHHOCTU U MPOYHOCTHU 3HAHUMN); pe(]pIeKCHUBHBIMI
(pedpnexcus nenen NEeSATENBHOCTH, pE3yNbTaTOB JESITEIbHOCTH);
KOMMYHHUKATUBHBIH ~ (YMEHHUSI  OpraHM30BBIBATH  OOIIEHHUE);  JTUYHOCTHBIN
(JINYHOCTHBIE KayecTBa CTYJIEHTA, caMOaHaJIn3, CaMOOLICHKA).
3Ha4YUMBIM KOMITOHEHTOM CTPYKTYpPHO-(YHKIIMOHAIBHOMN MOJENIN
bopMHpOBaHUS MEXKYJIbTYPHOU KOMIIETEHIIMM OakalaBpOB IEIaroruyeckux
CHELUATbHOCTEN BY30B SIBISIETCS MOHUTOPUHT .

MonenupoBanue rporecca dhopmupoBaHUs MEKKYJIBTYPHOU
KOMIIETEHIIMM OaKalaBpOB MEJAaroruyeckoro o0pa3oBaHUs MEeAarormuyecKux
CHELMAbHOCTEH BY30B IMPOUCXOJMWIO C ONOpPOM Ha NpPEACTaBiCHUS 00
WHTErPAJIbHON CTPYKTYypE JIMYHOCTH, B KOTOPOW BBIACISIOTCS CIEIYIOLIUE
0a30Bbl€ KOMIIOHEHTHI:

—  MOTHBAIlMOHHO-IICHHOCTHBIH  (Haiuuume y CyObeKTa YCTAaHOBKM Ha
MEXKYJIbTYPHOE B3aUMOJEHCTBHE; TMOTPEOHOCTh M TOTOBHOCTh HCIOJb30BAThH
JUajgor  KyJpTyp  Kak  OCHOBY  JIMYHOCTHOM  caMopeald3aluud U
1po(hecCUOHaTBLHOTO MacTepCTBa, IpU3HAHUE IPOIYKTOB
COBMECTHOJIUAJIOTUYECKON  JIEATETbHOCTH  YYaCTHUKOB  00pa30oBaTEIbHOTO

MpoIlecca KaK LIEHHOCTH);
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— KOTHUTHUBHBIN (Bmamenue uHdopmarmen 0 MEXKYIbTYPHBIX
KOMMYHUKAIMAX U €€ KOMIIOHEHTax, CIoco0ax ee OCYIIECTBICHHUS, a TaKXKe O
TOM, KakKUM 00pa3oM MOYKHO ONTHMH3HPOBATH KOMMYHHKATUBHYIO aKTHBHOCTDH
B UHOSI3BIYHOM Cpelie);
—  JeSTEeIbHOCTHBIH (Hamuame KOMMYHHUKATHBHON aAKTUBHOCTH B
WHOSI3BIYHOW CpeJlie, IENbI0 KOTOPOW SIBISIETCS pPa3BUTHE KOMMYHUKATHBHBIX
CIIOCOOHOCTEH  CTYACHTOB, TMPOSIBJICHHUE CAMOCTOSTEILHOCTH B  CHCTEME
MEXKYJIbTYpPHOTO B3aMMOJCHCTBHSI, CIIOCOOHOCTh K TMEPEHOCY JIMYHOCTHOTO
OMMBITa MEXKYJIBTYPHOTO OOIIEHHWS B KaXJOJHCBHYIO TIPAKTHKY, BBICOKHI
YPOBEHb CaMOAKTyaJIM3aIliH, TO3BOJISIIONTUN TBOPUYECKH IMOAXOAWTH K PEIICHUIO
podeccuoHaNbHbIX npo0sem);
— KOMMYHHUKATHBHBIH (otreHka KauecTBa BBITIOJTHSIEMOU
KOMMYHUKATUBHOM aKTUBHOCTH TOCPEACTBOM aHallU3a U CaMOaHajIu3a).
Ucxons u3 3TOTO, MEXKYJIbTYPHYIO KOMITETEHIIUIO OakaaaBpoB
MEJarOTMIYECKUX  CIEIUATbHOCTEH BY30B MBI pacCMaTpUBaeM KakK CIIOKHOE
WHTErpaibHOE JIMYHOCTHO-TIpO(heccroHanbHOe 00pa3oBaHUE, BBIPAXKAIONIEECS B
CINMHCTBE MOTHBAIIMOHHO-IIEHHOCTHOTO, KOTHHTHBHOTO, JCATEIHBHOCTHOTO |
KOMMYHUKATHBHOTO KOMIIOHEHTOB, KOTOpPOE MPOSBISIET ceOsl B MOTPEOHOCTH H
poecCHOHABHON CMOCOOHOCTH CTYACHTa CO3/1aBaTh ONTHUMAJIbHBIE YCIOBUS
sl opraHu3anud  d(PPEKTUBHOTO  MEXKKYJIbTYPHOTO  B3aUMOJCHCTBUSA,
KOHCTPYUpPOBaTh  ATOT  TMpOIecCC B  XOJA€  COBMECTHO-IUAIOTUYECKON
MIPOTYKTUBHOU NEATETLHOCTH.

MexKkynbTypHas KOMITETEHITHS OakaaaBpoB eAaroruaeckoro
oOpa30oBaHuUs MEeIarOTHYECKUX CIEIUaTbHOCTEH BY30B paCCMAaTPUBACTCS KaK YacTh
(MHOSI3BIYHON) KOMMYHHKATHBHONW KOMITCTCHIIMH SI3BIKOBOW JIMYHOCTH, KOTOPAs
BBIPKAETCSI B CIIOCOOHOCTH OCYIIECTBIATH OOIIEHUE, WCIONb3Ys CHUCTEMY
S3BIKOBBIX W PEYEBBIX HOPM B paMKax MOJEIM KOMMYHHMKATUBHOTO IOBEIEHUS,
COOTBETCTBYIOIICH CUTyaIlU OOIICHUSI.

[Ipy >TOM KOMMYHUKAaTHBHAasi AaKTUBHOCTb BBICTYIMaeT B KadeCTBE

WHTETPAJIbHOTO TIOKa3aTessl, XapaKTEePU3YIOIIETO YpPOBEHb CHOPMUPOBAHHOCTU
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MEXKYJIBTYPHOW KOMIETEHIIMH. Ba)KHO MOTYEPKHYTH, YTO IEICHAIPABICHHOCTD
B IUIAHUPOBAHHMU TIporiecca (POPMHUPOBAHUS MEKKYJIBTYPHOU KOMITCTECHIIHH
OakaaBpOB MEJarorHYeCKUX CIEIHaIbHOCTEH By30B, UETKas apryMeHTaIHsI eI
¥ 337124, 0TOOp aKTyaJIbHOTO COJep KaHus, 00ecreueHre COOTBETCTBHS MaTepraa
00pa3oBaTeNbHBIM IENSM M YPOBHIO Pa3BUTHsI CTYACHTOB Ha OCHOBE IOAOOpa
HanOosee ONTHMAIBHBIX CIOCOOOB WX JOCTHXEHUS, (POpMHpPOBAHUEC MEXaHH3Ma
3(p(GEeKTUBHON CTPYKTYpbl MEJAarormyeckoro ympaBieHus, oTOop Hauboiee
pallMOHANBHBIX ~ METOJIOB W OPraHM3allMOHHBIX  (QOpM,  TUIAKTHYECKUX
MHOTOMEPHBIX WHCTPYMEHTOB — TaKOBBI OCHOBHBIE 3aKOHOMEPHOCTH PeaTu3alliuu
JMYHOCTHO-ICATEIIBHOCTHOTO, ~ aKCHOJOTHYECKOTO M KOMIIETCHTHOCTHOTO
NOJIXO/J0B B  TMpolecce (GOPMHPOBAHUS  MEXKKYJIbTYPHOH  KOMIIETECHIIMU

6aKaJ'IaBpOB HGI[&FOFH‘-ICCKOIZ CIICOMAJIbBHOCTHU BY30B.
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BbiBOABI 10 BTOPOH IJ1aBe

JlaHHBIE TPOBEIEHHOIO SKCHEPUMEHTAa YOEAUTENbHO IMOKAa3bIBAIOT, YTO
noKaszaTtelid  ypoBHS  CHOPMHPOBAHHOCTH  WHOSI3BIYHOM  MEKKYJIBTYpHOM
KOMIETEHIIUH Y CTYJICHTOB YKCIIEPUMEHTAIBHBIX MOJITPYIIN BBIIIE IO CPABHEHUIO C
MOKA3aTEISIMH CTYJICHTOB KOHTPOJIBHBIX TOATPYII.

[TonoxutenbHas nWHaMHuKa (GOPMUPOBAHUSL Yy CTYJEHTOB OakanaBpuara
IIEJarOrH4eCKOro (punonoruyeckoro) HaMpaBJICHUS MEKKYJIbTYPHOI
KOMITETEHIIUU TPOsiBUIA c€0sl B UBMEHEHHH HWHOS3BIYHOTO OIbITa 00YYarolUXCs
HKCIEPUMEHTAIIBHBIX TPYIII B MPOIIECCE OMBITHOTO 00yUYCHHUS.

1. Pa3pabotanHass HamMu  CTPYKTYypHO-(QYHKUHMOHAJIbHAs  MOJEIb
dbopMHUpOBaHUS MEXKYJIbTYPHOW KOMIIETEHIIMH CTYACHTOB I1€1aroruyecKux
CIEHUAIBHOCTEW BY30B BKIIIOYAET CIIEAYIOIIME KOMIIOHEHTBI: COJEPKATEIbHBIN,
L[EJIEBOW, KPUTEPUAIIBbHO-TMATHOCTUYECKUH, TPOLIECCYAIIbHBIM.

2. BbIsIBJIEHBI OCHOBHBIE MPUHIIUIIBI, KOTOPHIE JIETJIM B OCHOBY IIpoIlEcca
dbopMUpOBaHUS MEXKKYJIBTYPHOM KOMIIETCHIIMM CTYACHTOB IEIaroru4ecKux
HaIpaBJICHUI MOJITOTOBKHM. MPHHIMII CUCTEMHOCTH 3HAHUW (KOTOpPBIA, Kak
U3BECTHO, HEOOXOIUM ISl JT0OOH CIEUNaIbHOCTH); JIMYHON OPUEHTUPOBAHHOCTH;
KOMMYHUKATUBHOCTH; KPEATUBHOCTH; MOJEIUPOBaHUSA (B JEJIOBBIX HIPax);
pedaeKCUBHOCTH (B BBITIOJIHEHUH PA3TUYHOTO POJIA 3a1aHHH ).

3. [lo pesynbpraTam Hamero MCCIEAOBAaHUS MBI BBISBWIA OCHOBHBIE
nearoruyeckue ycjaoBusi (GOpMHUPOBAHUS MEKKYJIbTYPHBIX KOMMYHUKATHBHBIX
HAaBBIKOB, ITPU OCYIIECTBICHUHN KOTOPBIX MbI 3AMETUJIIN MOJIOKUTEIBHYIO JUHAMUKY.
Pacmmpenue negaroruueckoro mpoiecca 1 yriryoiaeHue ero coaep:Kanusi IpUBENIO
HAC K POCTYy KOMMYHUKATHBHBIX HAaBBIKOB, HEOOXOIUMBIX 1Jisi (pOopMUpOBaHUS
MEXKYJIbTYPHOU KOMITETEHITUU.

4, DopMUPYIOIIHI UTOTOBBIN ATAM OMBITHO-IKCIIEPUMEHTAIILHON pabOThI

NMOATBCPANII BBIZIBUHYTYIO HAMHA IT'HIIOTC3Y MCPC HAYAJIOM SKCIICPUMCHTA.
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3akJIroueHue

B coBpeMEHHOM MUpE 3HAYUTEIBHO BO3POC HMHTEPEC K MEXKKYIbTYPHOU
KOMMYHHKAIIMM, a TAaKX€ K HW3YYCHUI0 HMHOCTPAHHBIX S3BIKOB. Pacmmpenue
MEKIYHAPOIHBIX CBS3€M, KAUECTBEHHOE U3BMEHEHHE UX XapaKTEPUCTHK, N3MEHEHUS
B COLIMAIIbHOM, TOJIMTUYECKON U 5KOHOMUYECKOM kn3HU Poccuiickon Deneparum —
C OJHOM CTOPOHBI, OTCYTCTBUE TOJEPAHTHOCTH, BO3HUKHOBEHHE KOH(JIMKTOB Ha
MOYBE pa3jIM4Mil 3THOCAa — C JAPYroW, JeNIaloT HEOOXOJUMBIM IOUCK HOBBIX
MOAXOJ0B K OOYYEHHIO HWHOCTPAHHOMY SI3bIKY BO BCEX 00pa30BaTENIbHBIX
YUPEKIACHUSIX.

AHanu3 pa3IuMYHBIX MOAXOJOB K MPENOJAABAHUIO MHOCTPAHHOIO SI3bIKA, a
Takke K (POPMUPOBAHUIO MEXKKYJIbTYPHOU KOMIIETEHIIMU MO3BOJIMII HaM CO3/1aTh
CBOIO KQUECTBEHHO PE3YJIbTATUBHYIO MOJIEIb JJIsS €€ PA3BUTHSL.

KpaiiHe akTyasbHOW B Hame BpeMs cTajna npodiemMa pa3BHTHS
MEXKKYJIbTYDHOH KOMMYHHUKAallUM y CTYIEHTOB pa3HbIX CHEIUATIbHOCTEH.
[IpuMeHUTENHPHO K OOYYEHHI0O B TIEJAaroriyeckoM By3e Ielbl0 OOy4eHUs
WHOCTPAHHOMY $I3BIKY CTAQHOBUTCSI KOHKpETHas uJes — HayduTh OYIyIINX
CHEIUAINCTOB HE TOJBKO KA4eCTBEHHO JaBaTh MaTepuall CBOUM OYIyIIUM
YYEHHKaM, HO U CAMUM Kauy€CTBEHHO HWCIIOJIb30BaTh WHOCTPAHHBIA SI3BIK MPHU
MEKKYJIbTYPHOM B3aUMOJEHCTBUHU.

Coneprxanue 00y4eHUsI THOCTPAHHOMY SI3BIKY HE JOJIKHO ObITh OTPAaHUYEHO
TOJBKO JIMIIb U3YYEHHEM TPaMMATHUKH, PACIIMPEHHUEM JIEKCMYECKOTO 3amaca H
JIPYTUX MA0JOHHBIX acrekToB. KpaitHe He00X0uMO pa3BUBATh TOJEPAHTHOCTH K
«UyXOi» KyJIbType, yCBaUBaTh T€ WJIM MHbIE KOMMYHHUKAIIMOHHBIE (DparMeHTHI B
KaueCTBE OCHOBBI JIJISI B3AMMOTIOHMMAaHUsI (IOHUMAaHUs 4y>KOT0 BUICHUSI MUPA).

beccniopHO, MEXKYyJIbTypHass KOMIIETEHLHS I[IO3BOJSIET B IOJHOW Mepe
JOCTUTHYTh B3aMMOIIOHMMAHHUSI B TMPOLECCE MEKKYJIbTYPHOH KOMMYHUKAIIUH.
HecMoTtpst Ha TO, 4TO Hamia mpoOsemMa OblTa pacCMOTPEHA YYCHBIMU U PAHEE, MbI
CMOIJIM KAa4YE€CTBEHHO MPUMEHHUTh TEOPETUUECKHUE 3HAHHMS Ha MNPAKTUKE s
Pa3BUTHSI KOMMYHUKATHBHBIX HaBBIKOB y CTY/ICHTOB.

HOJ’Iy‘-IeHHBIC HaMU pE3yJibTaThbl ITO3BOJWJIN CACIIATh CJIICAYIOIIHNEC BHIBOABI:
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1. OcHOBBIBasCb Ha TEOPETUYECKUH AaHAIM3 HCIOJIb3YEMBIX HaMHU
HAay4YHBIX HMCTOYHUKOB, Mbl YTOUHUJIM TMOHSATHE «MEXKKYJIbTYpHAs KOMIICTCHIIUS
0akajaaBpoOB MEJArOrM4ecKOro OOpa3oBaHUS» C MO3UIUN KOMIETEHTHOCTHOTO U
JUYHOCTHOTO  MOJIXOMOB.  MEXKYJIbTypHas  KOMIETEHIHMS  OaKalaBpOB
nejgaroruyeckoro ((usonorudyeckoro) oOpa3oBaHHMS PACCMATPUBACTCS HAMH C
HECKOJBKHX CTOPOH: C OIHOM CTOPOHBI — 3TO CITIOCOOHOCTh COBEPIIATH KAU€CTBEHHO
BEPHBII BepOaIbHbI 1 HEBEPOAIBbHBIN KOHTAKT C IIPEICTABUTEIIEM NHOM KYJIBTYpPbI
IpU JIMYHOM WM KOJUICKTUBHOM OOILEHWHU, C JAPYrod CTOPOHBI — peanu3anus
BBIPKEHHSI COOCTBEHHBIX MbICIEH M UIEH MOCPEACTBOM MHOCTPAHHOIO SI3bIKA C
YYETOM CUTYallH, CUCTEMBI SI3IKOBBIX U PEYEBBIX HOPM A3bIKa KOMMYHUKALINH.

[To Hamemy MHEHHIO, HEOOXOIUMO BKIIIOUUTH B CTPYKTYPY MEKKYJIbTYPHOU
KOMIIETEHLIUU Clenytomue 0a30Bble KOMIIOHEHThI: KOTHUTUBHBIN, MOTUBALlHOHHO-
LHEHHOCTHBIN, NEATEIbHOCTHBIA, KOMMYHUKATUBHBIN.

2. Ha ocHOBe MpOBEAEHHOIO HAMM HCCIENOBAaHUS ObUIM OOOCHOBAaHbBI
ITOJIO’KEHMS], COCTAaBILAIOIINE METOAOJOTHYECKYI0 M TEOPETUYECKYH) OCHOBBI
npoiiecca  (GOPMHPOBAHUS  MEXKYJIbTYPHOM  KOMIIETEHIIMM  OakajaBpoOB
MeJarornueckoro oopa3zoBanusi. JINUYHO - AEATETLHOCTHBIM U KOMIETEHTHOCTHBIN
NOJIXO/Jbl MO3BOJWIN TEOPETUYECKH OOOCHOBATh CHUCTEMY 3aKOHOMEPHOCTEH U
MPUHITUIIOB, o0ecreynBamux 3Q(PEKTUBHYIO peanu3aiuio B 00pa3oBaTeIbHO-
BOCIIUTATENBHOM IPOLIECCE By3a HUCCIIENYEMOIO BUIA KOMIIETEHIUU.

3. Ha ocHoBe wuHTerpauuum JUYHOCTHO — JACSATEIBHOCTHOTO U
KOMIIETEHTHOCTHOT'O MOAXO0I0B W IMPHUHIIMIIOB CUCTEMHOCTH 3HAHWM, KPATUBHOCTH,
WHTETPATUBHOCTH, SMOLMOHAIBHOW YCTOMYMBOCTH, TOJIEPAHTHOCTH K JAPYIUM
KyJbTypaM, THYHOCTHONW OPUEHTUPOBAHHOCTH, CHTYaTUBHOCTH, Pe(DIICKCHBHOCTH U
KOJIJIEKTUBHOTO B3aMMOJICHCTBUSI TIEJarorTMYecKu ampoOupoBaHa U paszpaboTaHa
Moielb  (OPMHUPOBAHMS  MEXKKYJbTYPHOW  KOMIIETEHIIUU OakanaBpoB
NEeAarornyeckoro oOpa3oBaHWs, KOTOpbIE BKIIOUMIM B ce0d  LIEJEBOM,
COZEpPKATEIIbHBIM, MPOLIECCYAIIbHBIN, PE3yIbTaTUBHO-IUATrHOCTUYECKUAMN

KOMITIOHCHTHI.
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4. B COOTBETCTBHHM CO CJIE€JaHHBIMM HAaMU BbIBOJAMHU, OCHOBHBIMHU
NPUHLIAIIAMH, JIeXKAIIMMUA B OCHOBE Tpoliecca (pOpMHpOBaHHUS MEXKKYIbTYPHON
KOMIIETCHIIMM CTYJIECHTOB IIENArOTMYECKUX CHEUAIbHOCTEH BY30B, IPU3HAHBI
OPUHIUIOBl JIMYHOCTHOM OPHUEHTUPOBAHHOCTH, MOJIEIMPOBAHUSA, CHUCTEMHOCTH
3HAHWM, KOJUIEKTUBHOTO B3aMMOJECHCTBUSA, 5SMOLMOHAIBHOW yCTOWYMBOCTH,
CUTYaTHUBHOCTH,  HMHTETPATUBHOCTH, KPEATHBHOCTH, KOMMYHHMKAaTHBHOCTH,
pedekcun. HecMoTps Ha 3TO, B HallleM HCCIEAOBAHUN MBI TAK)Ke OMHUPAJINCh U Ha
KJIACCUYECKHE JUIAKTUYECKNE IIPUHIMIIBI CACTEMHOCTH, HAyYHOCTH, HATJIJHOCTH,
CBS3U TEOPUU C IPAKTUKOM.

5. C omnopoil Ha METOAOJIOTUYECKHE MOAXO0bl HAMH BBISBIEH KOMILUIEKC
NEeAarornyeckux  ycloBUil, oOecreuyuBaromux 3PQPEKTUBHOCTh  Ipoliecca
(bopMHpOBaHUS MEXKYJIbTYPHOM KOMIIETEHUUH OakaaaBpOB IEAaroruuyeckoro
oOpa3oBaHMs:  LEHHOCTHOE  HAIlOJHEHHE  COJEp)KaHUs  ayJAUTOpPHOH U
BHEAYAUTOPHOMU NEATEIBbHOCTH B nporecce oOyueHus
CTYJICHTOB HMHOCTPAHHOMY S$3bIKY; OpraHu3aius JOKaJbHOMH 0O0pa3oBaTeIbHOMN
Cpelbl 1UaJOrM4eCcKOro B3auMOIEUCTBUS B KOHTEKCTE (PAKTUUECKH UMEIOIINXCS B
o0pa30oBaTeNbHON OpraHU3allMh CPEJICTB U BO3MOXKHOCTEH sl (popMuUpOBaHUS
MEXKYJbTYpPHOM KOMIETEHIMM; pACIIUpEHHe U yriayOJleHHe coJepKaHus
oOpa3oBaTeNpbHOrO IMpolLecca B By3€ uepe3 BBEACHHE MaTepuaioB s
JOTIOJTHUTENBHOTO  M3YYEHUsT 1O TEOpHUM W  TPAKTUKE  OCYIIECTBICHUS
MEXKYJbTYPHBIX KOMMYHUKALIUN JIJIS1 CTY/IEHTOB-0aKalaBpOB; MOJEIMPOBAHNE Ha
BHEAYAUTOPHBIX  MEPONPUATHUSX CUTyalud, BOCHPOM3BOIAIIMX  OyAYyLIYIO
NesATeIbHOCTh OaKallaBpa B paMKax MHOSI3bIYHOM CpeJlbl; BKIIOUEHUE CTYJIEHTOB B
aKTUBHYIO IPAKTHUYECKYIO JEATEIbHOCTh, TPeOYOIyo (HOpMHUpPOBAaHUS HABHIKOB
MEXKYJIbTYPHOH KOMMYHHUKAIIMM; YY€T pOJM JIMYHOCTH M  ACSTENbHOCTU
npenojaBaresiss B Ipoiecce (OPMUPOBAHUS MEXKKYJIbTYPHOU KOMIETEHIIUU
CTYJEHTOB.

Hame uccrnenoBanue, HECCOMHEHHO, HE TIPETEHIYET HA UCUYEPIBIBAIOUIYIO
MOJIHOTY pa3pabOTKU MpOOJIeMbl, HO B COIEPXKAaHUM TEMbl COBEPIICHCTBOBAHUS

MOAXOJ0B TMMOJATOTOBKA Oyaymux OakajgaBpOB I€Iaroru4eckoro oOpa3oBaHUs
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TpeOyeTcss HempepbiBHAS KOPPEKTUPOBKA COJEPKAHHMS W CPEICTB OOY4YEHUS B

KOHTEKCTE CTPEMUTENIbHO MEHSIOIIMXCS BHEIIHUX YCIOBUA, COOBITHI U (PaKTOPOB.
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Ipuioxkenus
[Tpunoxenue 1
MaTepI/IaJ'IBI IJIA CaMOCTOATCIIBHOI'O OCBOCHMHA.

Lecture 1

BASIC NOTIONS OF CROSS-CULTURAL COMMUNICATION

1.  The concept of cross-cultural communication.

2. Cross-cultural communication as a field of study of: anthropology,
psychology, linguistics, communication and cultural studies.

3. Communication as process. Language as a powerful means of
communication.

4.  The concept of culture.

5 Communication types: direct and indirect communication.
6. Pragmatics of communication.
7

The basic units of verbal communication: texts and speech acts.

Cross-cultural communication

Cross-cultural communication refers to interpersonal communication and
interaction across different cultures. This has become an important issue in our age
of globalization and internationalization. Effective cross-cultural communication is
concerned with overcoming cultural differences across nationality, religion, borders,
culture and behavior. The term cross-cultural generally used to describe comparative
studies of cultures.

Culture is the basic concept of cross-cultural communication. Merriam-
Webster's Collegiate Dictionary defines culture as 'the integrated pattern of human
knowledge, belief and behavior that depends upon man's capacity for learning and
transmitting knowledge to succeeding generations'. Another usage in the same
dictionary stresses the social aspect of culture and defines it as 'the customary
beliefs, social forms, and material traits of a racial, religious or social group'.

The OED, in a similar vein, states that culture is ' a particular form, stage, or

type of intellectual development or civilization in a society; a society or group
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characterized by its distinctive customs, achievements, products, outlook, etc.' It
almost goes without saying that there can hardly be any learning or transmitting
knowledge or intellectual development without language. Nor can a society or a
group function without language.

Culture not only dictates who talks what, to whom, how, and why, but also
helps to determine how communication proceeds, and how messages transmit the
intended meanings.

Cross-cultural communication — the comparison of communication across
cultures. Although cross-cultural communication needs:

Listening Skills

Their emphasis usually lies on being a competent speaker, listening is a key
skill that many business personnel do not exercise enough. For cross-cultural
communication, attentive listening is critical to be able to understand meanings, read
between the lines and enable to empathize with the speaker.  Speaking Skills

Listening and speaking must work in tandem for effective cross-cultural
communication. Speaking well is not about accent, use of grammar and vocabulary
or having the gift of the gab. Rather, cross-cultural communication is enhanced
through positive speech such as encouragement, affirmation, recognition and
phrasing requests clearly or expressing opinions sensitively.

Observation

Large amounts of cross-cultural information can be read in people's dress,
body language, interaction and behavior. Be aware of differences with your own
culture and try to understand the roots of behaviors. Asking questions expands your
cross-cultural knowledge.

Patience

People need to recognize and understand that sometimes cross-cultural
differences are annoying and frustrating. In these situations, patience is definitely a
virtue. Through patience, respect is won, and cross-cultural understanding is

enhanced. Flexibility
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Flexibility, adaptability and open-mindedness are the route to successful
cross-cultural communication. Understanding, embracing and addressing cross-
cultural differences leads to the breaking of cultural barriers, which results in better
lines of communication, mutual trust and creative thinking.

Following these five cross-cultural communication needs will allow us to
improve lines of communication and better cross-cultural awareness and successful
cross-cultural relationships.

Cross-cultural communication as a field of study of: anthropology,
psychology, linguistics, communication and cultural studies

Cross-cultural communication (also frequently referred to as intercultural
communication) is a field of study that looks at how people from differing cultural
backgrounds try to communicate.

Cross-cultural communication as a field of study is a combination of many
other scholarly fields. These fields include anthropology, psychology, linguistics,
communication and cultural studies. The term culture is taken from anthropology,
wherein it embraces the entire way of life of members of a community insofar as it
is conditioned by that membership. Anthropologists most commonly use the term
"culture™ to refer to the universal human capacity to classify, to codify and
communicate their experiences symbolically.

Linguistic anthropology is the comparative study of ways in which language
reflects and influences social life. It explores the many ways in which language
practices define patterns of communication, formulate categories of social identity
and group membership, organize large-scale cultural beliefs and ideologies, and, in
conjunction with other forms of meaning-making, equip people with common
cultural representations of their natural and social worlds.

Psychology studies human behavior. Psychological applications of cross-
cultural / multicultural communications work on the primes that all human beings
essentially communicate on similar definable levels, and these definitions can be
predictable and applied to cultivate a “Borderless Communication Foundation”.

Psycholinguistics or psychology of language is the study of the psychological and
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neurobiological factors that enable humans to acquire, use, comprehend and produce
language. Language and our thought-grooves are inextricably interwoven, are, in a
sense, one and the same. As there is nothing to show that there are significant racial
differences in the fundamental conformation of thought, it follows that the infinite
variability of linguistic form, another name for the infinite variability of the actual
process of thought, cannot be an index of such significant racial differences.

Linguistics is the scientific study of human language. Linguistics can be
broadly broken into three categories or subfields of study: language form, language
meaning, and language in context. Linguistics is concerned largely with finding and
describing the generalities and varieties both within particular languages and among
all languages that are powerful means of cross-cultural communications. There are
two fields of linguistics, which are essential for cross-cultural communication. They
are ethnolinguistics and sociolinguistics.

Ethnolinguistics or cultural linguistics is a field of linguistics, which studies
the relationship between language and culture, and the way different ethnic groups
perceive the world. It is the combination between ethnology and linguistics. The
former refers to the way of life of an entire community i.e. all the characteristics
which distinguish one community from the other. Those characteristics make the
cultural aspects of a community or a society.

Communication studies is an academic field that deals with processes of
communication, commonly defined as the sharing of symbols over distances in
space and time. Communication is a fundamental process by which patterns in a
medium move through time and space. Communication ensures continuity in the
development of culture. Every new generation begins its work of learning from the
point where the previous generation left off.

Cultural studies is an academic discipline which combines political economy,
communication, sociology, social theory, literary theory, media theory, film/video
studies, cultural anthropology, philosophy, museum studies and art history/criticism
to study cultural phenomena in various societies.

Communication as process
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Communication arose and developed with the rise of man and the formation
of society in the process of labor.

Communication is a process, whereby information is enclosed in a package,
channeled and imparted by a sender to a receiver via some medium. The receiver
then decodes the message and gives the sender a feedback.

Communication requires that all parties have an area of communicative
commonality. There are auditory means, such as speech, song, and tone of voice,
and there are nonverbal means, such as body language, sign language, paralanguage,
touch, eye contact, through media, i.e., pictures, graphics and sound, and writing.

Communication processes of information transmission are governed by three
levels of semiotic rules: syntactic (formal properties of signs and symbols);
pragmatic (concerned with the relations between signs/expressions and their users);
semantic (study of relationships between signs and symbols and what they
represent).

Communication is interactive, so an important influence on its effectiveness
is our relationship with others. Communication is social interaction where at least
two interacting agents share a common set of signs and a common set of semiotic
rules. We do most of our communicating using speech and our understanding of
speech to greet people and tell them our news, to ask and answer questions, and to
use the telephone.

Communication is extremely diverse in its forms. Communication as the art
of transmitting information, ideas and attitudes from one person to another, may be
verbal and nonverbal. Communication types are differentiated according to
communication channels. These are means available to communicate with another
person or group. They may include direct face-to-face communication,
telecommunications (telephone, e-mail, written communications), or indirect
communication — through third parties or the media, for example.

Direct Communication takes place when people say what they mean, when
the idea of saving face is not of major consequence in most situations, when silence

in conversations is viewed as uncomfortable and interruptions are common. Direct
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communicators believe that it is better to say what needs to be said. Groups that
prefer a direct style of communicating focus on the explicit meaning of words,
similar to low context cultures. The popular saying, “You can take my words to the
bank™ conveys a belief that individuals say exactly what they mean. Americans,
Germans, and Israelis, are direct communicators, each having varying degrees of
directness. People who are direct communicators use clear, definitive statements,
participate actively in meetings, make their points with conviction, they are
comfortable telling others what to do, using words like “should”, “have to”. They
tell others why their ideas should be adopted.

Indirect communication is when meaning is not only in the words, but also
mainly in the surrounding context of a conversation. Indirect communication takes
place when people imply what they mean; reading into things is the definitive way
of communicating, when saving face and maintaining harmony is paramount, when
silence in conversations is expected and appreciated and interruptions are to be
avoided. Indirect communicators ask many questions. They quietly observe in
meetings, offer suggestions for consideration, like to get others involved in
discussions, use words like “maybe”, “possibly” and ask others to consider their
ideas. There is an opinion that “Indirect communicators do not believe everything
needs to be said. They are often part of a culture that is more group-focused rather
than individual-focused. Because of this, they live within societal norms that are
different and less focused on individual needs. An important goal of their
conversational style is to maintain harmony, or at least the appearance of harmony.
Therefore, not everything is said, but rather, much can be implied.”

Individuals who prefer an indirect communication style will avoid dealing
directly with conflict. Examples of indirect communicators are most of the countries:
in Asia; the Middle East; Africa; and South America.

What do direct and indirect communicators think of each other? Direct
communicators think indirect communicators: Indirect communicators think direct
communicators: are evasive are insensitive are dishonest have no tact and are boorish

cannot take a stand are insulting have no opinion are harsh increase tension by not
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dealing with issues directly increase tension by dealing with issues in a direct
manner.

Language as a powerful means of communication

Thanks to communication the individual's thoughts and aspirations not
obliterated by time. They are in words, images; they survive in legend and passed
on from century to century. Language is a powerful means of communication. In
life, communication does not exist as an isolated process or independent form of
activity. It is included in individual or group practical activities realized within
intensive and comprehensive dialogue with the help of language.

Language is the development of the basic form of communication between
human beings, and in a society.

Language may refer either to the specifically human capacity for acquiring
and using complex systems of communication or to a specific instance of such a
system of complex communication. Communication is unmanageable without
primary language skills or “the mode or manner in which language is used.
Listening, speaking, reading, and writing — the four language skills. Sometimes
speaking and writing are called the active/productive skills and reading and
listening, the passive/receptive skills.”

We begin to learn the words when we need to express ourselves, when we are
less than a year old and store them in our brains in a ,,mental dictionary’. In this way,
we can understand words when we hear them and say them when we need to. We
also learn the rules for putting words together into sentences as well as how to use
letters and write them down.

According to Britannica Concise Encyclopedia, language is a system of
conventional spoken or written symbols used by people in a shared culture to
communicate with each other. A language both reflects and affects a culture's way
of thinking, and changes in a culture influence the development of its language.
Language is fundamental to a huge range of human activities, whether you're sitting

and thinking, interacting with others at a social event, reading a book, working out
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why an advert is funny — and the rest. When language is used, ideas are shared, and
important information is passed between individuals verbally.

The concept of culture

Culture is the basic concept of cross-cultural communication.

Culture not only dictates who talks what, to whom, how, and why, but also
helps to determine how communication proceeds and messages are encoded to
transmit the intended meanings.

Culture is ‘the integrated pattern of human knowledge, belief and behavior
that depends upon man's capacity for learning and transmitting knowledge to
succeeding generations.’

Culture 'the customary beliefs, social forms, and material traits of a racial,
religious or social group‘. The term culture is taken from the technical vocabulary
of anthropology, wherein it embraces the entire way of life of members of a
community insofar as it is conditioned by that membership.

The term culture refers to all the learned and not given by nature
characteristics common to a particular group of people. It is defined as:

Way of life, especially general customs and beliefs of a particular group
of people at a particular time (e.g. Youth / working-class / Russian / Roman / mass
culture).

Ideas, customs, and art that are produced or shared by a particular
society (e.g., He was a fervent admirer of Roman and Greek culture...).

A particular society or civilization, especially one considered in relation
to its ideas, its art, or its way of life (e.g. the rich history of African civilizations and
cultures).

A system of communication, which consists of a set of sounds and
written symbols used by the people of a particular country or region for talking or
writing.

Primary cultural dimensions are:

. Patterns of thought — common ways of thinking, where thinking

includes factual beliefs, values, norms, and emotional attitudes.
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. Patterns of behavior — common ways of behaving, from ways of
speaking to ways of conducting commerce and industry, where the behavior can be
intentional/unintentional, aware/unaware or individual/interactive.

. Patterns of artifacts — common ways of manufacturing and using
material things, from pens to houses, where artifacts include dwellings, tools,
machines or media. The artifactual dimension of culture usually given special
attention in museums.

. Imprints in nature — the long lasting imprints left by a group in the
natural surroundings, where such imprints include agriculture, trash, roads or
intact/ruined human habitations.

Pragmatics and the basic units of verbal communication: texts and speech acts

Pragmatics encompasses speech act theory, conversational implicature, talk
in interaction and other approaches to language behavior in philosophy, sociology,
and linguistics. It studies how the transmission of meaning depends not only on the
linguistic knowledge (e.g. grammar, lexicon etc.) of the speaker and listener, but
also on the context of the utterance, knowledge about the status of those involved,
the inferred intent of the speaker, and so on.

In this respect, pragmatics explains how language users are able to overcome
apparent ambiguity, since meaning relies on the manner, place, time etc. of an
utterance. The ability to understand another speaker's intended meaning called
pragmatic competence.

Speech act is a technical term in linguistics and the philosophy of language. It
can be defined as an utterance, in terms of a speaker's intention, and the effect it has
on a listener.

A common example of a speech act is when a priest says, | now pronounce
you man and wife" in a marriage ceremony and thereby enacts a marriage contract.
When we speak, our words do not have meanings in and of themselves. They are
very much affected by the situation, the speaker and the listener. Thus, words alone
do not have a simple fixed meaning. Speech acts are communicative acts performed

through the oral or written use of language.
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Speech Act Theory, pioneered by John Langshaw Austin and further
developed by John R. Searle, centers around the idea of the performative, a type of
utterance that performs the very action it describes. Speech act theory broadly
explains utterances as having three parts or aspects: locutionary, illocutionary and
perlocutionary acts.

Locutionary act is the act of using a referring expression (e.g., a noun phrase)
and a predicating expression (e.g., a verb phrase) to express a proposition. For
instance, in the utterance “You should stop smoking”, the referring expression is you
and the predicating expression is stop smoking. According to John L. Austin's
doctrine in performing a locutionary act, we shall also perform such an act as:

asking or answering a question;

giving some information or an assurance or a warning - announcing a
verdict or an intention;

pronouncing sentence;

making an appointment or an appeal or a criticism; identifying or
giving a description.

Illocutionary act is the performance of an act in saying something (vs. the
general act of saying something). An illocutionary act is a complete speech act, made
in a typical utterance, that consists of the delivery of the propositional content of the
utterance (including references and a predicate), and a particular illocutionary force,
whereby the speaker asserts, suggests, demands, promises, or vows. The
illocutionary force is the speaker’s intent as in a true 'speech act', e.g., informing,
ordering, warning, undertaking, greeting (in saying, "Hi John!", for instance),
apologizing ("Sorry for that!"), describing something ("It is snowing"), asking a
question ("Is it snowing?"), making a request and giving an order ("Could you pass
the salt?” and "Drop your weapon or I'll shoot you!"), or making a promise ("l
promise I'll give it back™) are typical examples of "speech acts" or "illocutionary
acts". An elementary speech act consists of a propositional content and an
illocutionary force. Illocutionary force concerns the act the speaker intends to do in

performing the speech act.
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Perlocutionary acts are speech acts that have an effect on the feelings, thoughts
or actions of either the speaker or the listener. In other words, they seek to change
minds! Unlike locutionary acts, perlocutionary acts are external to the performance:
inspiring, persuading or deterring.

The further development of the theory by J. R. Searle states that speaking a
language is performing speech acts, acts such as making statements, giving
commands, asking questions, making promises, and so on. He offers four basic
categories of speech acts: utterances, propositional utterances, illocutionary
utterances and perlocutionary utterances. These are not separate and independent of
one another.

An utterance is a spoken word or string of spoken words. At the simplest level,
to utter is simply to say a word with no particular forethought or intention to
communicate a meaning: a brown cat.

Propositional utterances need not be sentences, and they do not have to intend
anything. Any phrase that identifies or specifies something is a propositional
utterance.

An illocutionary utterance is spoken with the intention of making contact with
a listener. Illocutionary utterances are usually sentences that contain propositional
utterances, that is, they refer to things in the world — but it is their intentional nature
that of the most importance. Illocutionary speech acts may be intended to provide
information, solicit answers to questions, give praise, and so on, but they don't
necessarily require that the listener change his or her behavior.

Perlocutionary utterances, on the other hand, do attempt to effect a change. As
with the others, perlocutionary speech acts are utterances; they include propositions,
and they intend interaction with the receiver.

Furthermore, J.R. Searle in his book Speech Acts identifies five
illocutionary/perlocutionary points:

Assertives are the statements judged as true or false because they describe a

state of affairs in the world.
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Directives are statements that attempt to make the other person's actions fit
the propositional content.

Commissives are statements that make the speaker commit to a course of
action as described by the propositional content.

Expressives are statements used to express the “sincerity condition of the
speech act”. Declaratives are statements that attempt to change the world by
“representing it as having been changed”.

Therefore, the illocutionary force and the propositional content of a speech act
determine conditions of success and satisfaction in verbal communication. In
addition, we can say that the study of speech acts has illuminated social language
interactions. It covers things that semantics has overlooked and has given new
insights into written and oral texts understanding.

Language and culture

Language is a complex code, broadly constructed and extensively shared, that
allows a group of human beings to communicate their thoughts to one another. A
major advantage of human language being a learned symbolic communication
system is that it is infinitely flexible. Meanings can be changed and new symbols
can be created. This is evidenced by the fact, that new words invented daily and the
meaning of old ones changes. This allows us to respond linguistically to major
environmental, historical, and social changes.

Language does not exist apart from culture, that is, from the socially inherited
assemblage of practices and beliefs that determines the texture of our lives. Culture
(from the Latin cultura stemming from colere, meaning "to cultivate,") generally
refers to patterns of human activity and the symbolic structures that give such
activities significance and importance.

Different definitions of "culture" reflect different theoretical bases for
understanding, or criteria for evaluating, human activity.

Culture can be defined as all the behaviors, arts, beliefs and institutions of a

population that are passed down from generation to generation.
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Culture has been called "the way of life for an entire society." As such, it
includes codes of manners, dress, language, religion, rituals, norms of behavior such
as law and morality, and systems of belief as well as the arts and gastronomy.

Culture is symbolic. In addition, the best example of this is language. The
most important symbolic aspect of culture is language — using words to represent
objects and ideas. Through language, humans are able to transmit culture from one
generation to another. In particular, language makes it possible to learn from
cumulative, shared experience. Without it, one could not inform others about events,
emotions, and other experiences to which they were not a party. Language is both,

part of culture as well as the medium by which culture defined and described.
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Lecture 2

LANGUAGE, CULTURAL STUDIES AND ANTHROPOLOGY.
CROSSCULTURAL COMMUNICATION IN A GLOBAL CONTEXT

1.  Therole of cultural linguistics in study of communication processes of

speech generation and perception.
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2. Language as a part of culture.

3. Anthropology as the study of cultural variation among humans. Basic
targets of cultural anthropology.

4.  The main reasons for cross-cultural communication interest in the
modern world: immigration growing; international trade activities; global economy;
popularity of the Internet.

The role of cultural linguistics in study of communication processes of speech
generation and perception

Cultural linguistics (Ethnolinguistics) refers to a related branch of linguistics
that explores the relationship between language, culture, and conceptualization.
Cultural linguistics draws on, but is not limited to, the theoretical notions and
analytical tools of cognitive linguistics and cognitive anthropology.

It studies the way perception, a process used to sort out the environment, and
conceptualization influences languages, and shows how this is linked to different
cultures and societies. Our sensory perception organs filter out some information
from our observable environment, and as information is being perceived, it is
conceptually categorized for storage and retrieval.

Cultural linguistics attempts to understand language as a subsystem of culture
and examine how various language features reflect and embody culture. ‘Culture’
here is meant in the anthropological sense as a system of collective beliefs,
worldviews, customs, traditions, values and norms shared by the members of a
cultural group.

Linguistic utterances present more than observations on perceived reality:
they can express mental states, imagined scenes, hypotheses, and pragmatic
intentions. Cultural linguistics states prisms through which information passes
before an utterance is pronounced. They are sensory perception organs, conceptual
process, construal, mental states, imagined scenes, hypotheses, pragmatic intention.

Central to the approach of cultural linguistics are notions of "cultural schema"
and "cultural model”. It examines how various features of language encode cultural

schemas and cultural models. In cultural linguistics, language is viewed as deeply
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entrenched in the group-level, cultural cognition of communities of speakers. The
approach of cultural linguistics has been adopted in several areas of applied
linguistic research, including intercultural communication, second language

learning.

Language is a part of culture

Language is a part of culture because language is the vehicle for nearly every
type of cultural expression. Even seemingly, wordless artifacts in media such as
music, dance, food, costume and handicrafts are ultimately transmitted from one
generation to the next via lessons, apprenticeships, recipes and instructions that are
expressed using language.

Cultural concepts are embedded in language, and the architecture of each
language contains culturally specific features. These include both lexical and
grammatical characteristics. The lexical characteristics are often the most obvious
and tend to attract more attention.

Some social scientists consider that without language, culture would not be
possible. Language simultaneously reflects culture, and is influenced and shaped by
it. In the broadest sense, it is also the symbolic representation of a people, since it
comprises their historical and cultural backgrounds, as well as their approach to life
and their ways of living and thinking.

Brown, H. Douglas describes the two as follows: ‘A language is a part of a
culture and a culture is a part of a language; the two are intricately interwoven so
that one cannot separate the two without losing the significance of either language
or culture.” In a word, culture and language are inseparable.

Many linguists exploring the relationship between language and culture hold
the view that language and culture are two symbolic systems. Everything we say in
language has meanings, designative or sociative, denotative or connotative. Every
language form we use has meanings, carries meanings that are not in the same sense

because it is associated with culture and culture is more extensive than language.
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Thus, people of different cultures can refer to different things while using the
same language forms. For example, the word dog in English and gou in Chinese,
refer to the same kind of animal. However, most English people associate dog with
man’s best friend, a good companion, a pet. Most Chinese people, by contrast,
associate gou with watchdogs, defending the household from thieves. Being
culturally loaded, English words and their Chinese translations (or vice versa) are
seldom equivalents, and often give rise to different associations or images.

If language does mirror cultural reality, it would follow that changes in a
culture will eventually be reflected in changes in the language. We see this
happening all around the world today, including in the English language. In cultural
linguistics, language is viewed as deeply entrenched in the group-level, cultural
cognition of communities of speakers. Thus far, the approach of cultural linguistics
has been adopted in several areas of applied linguistic research, including
intercultural/cross-cultural communication and second language learning.

Cultural anthropology

Cross-cultural communication is a combination of many scholarly fields. As
a science, cross-cultural communication tries to bring together such seemingly
unrelated disciplines as communication, psychology, cultural linguistics, learning
theories and cultural anthropology.

Cultural anthropology is a branch of anthropology focused on the study of
cultural variation among humans, collecting data about the impact of global
economic and political processes on local cultural realities. As a rule, cultural
anthropologists focus on norms and values.

Anthropologists have argued that culture is "human nature”, and that all
people have a capacity to classify experiences, encode classifications symbolically
(i.e. in language), and teach such abstractions to others. Since humans acquire
culture through the learning processes of enculturation and socialization, people
living in different places or circumstances develop different cultures.

Anthropologists have also pointed out that through culture people adapt to their
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environment in non-genetic ways, so people living in different environments will
often have different cultures.

Much of anthropological theory has originated in an appreciation of and
interest in the tension between the local (particular cultures) and the global (a
universal human nature, or the web of connections between people in distinct
places/circumstances).

Anthropologists have found that learning about how people categorize things
in their environment provides important insights into the interests, concerns, and
values of their culture.

Cultural anthropological research projects are usually designed to learn about
the culture of another society through fieldwork and first hand observation in that
society. This is ethnography, the study and systematic recording of human cultures.
The work of many ethnographers, who wrote about similar cultures compared to
discover what these peoples have in common, known as ethnology. Through a
variety of theoretical approaches and research methods, anthropologists today study
the cultures of people in any part of the world including those of industrial and "post-
industrial" societies.

Cross-cultural communication in global context

Growing Immigrant Population At least 175 million people (2.5 percent of the
world’s population) now live outside their countries of birth — not as refugees but as
migrants who earn their living in one country while being citizens of another.

Growing International Trade American businesses big and small are
clamoring to reap the benefits of selling their goods and services on the global
markets.

With Russia, Eastern Europe and China in the last couple of decades, and now
even Cuba slowly opening its doors to the outside world, US companies have been
some of the first to send its eager representatives to set up branches, create joint
ventures, pick distributors, or build new production facilities overseas.

All these new ventures have at least one common thread — they all involve

communications with people from other cultures, be it as employees, partners, or
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clients. The track record of these communications is rather discouraging, however:
failure strikes 70% of all international joint ventures, and the most frequently cited
reason for the dismal rate is — culture clash. This clash is especially jarring for
newcomers to the international arena who, with built up confidence from their
successful domestic dealings, expect the process to be mostly — rewind and replay,
just in different countries. Therefore, their preparation may go as far as learning
some simple words and gestures from their target market, maybe look up the
currency exchange rates.

The Global Economy The advent of the global economy is changing the
fundamental nature of our governments, businesses, organizations and populations.
We are no longer constrained by state boundaries, but we have all become part of an
interdependent international network.

Growing Popularity of the Internet and Other Communication Tools

The Internet continues its triumphant march across the globe, bringing
information, knowledge and free communications to anyone with an access to a
computer and a phone line.

Thus, the world is fast becoming a global village, and communicating across
cultures has become an inevitable reality. On one hand, cross-cultural
communication or intercultural communication presents a fine opportunity to foster
global peace and prosperity as we mine the potential value of cultural diversity. On
the other hand, it can present unpleasant consequences if not well managed. The
latter seems more prevalent in our world today; because of the barriers, cultural
diversity imposes on intercultural communication. Intercultural or cross-cultural
communication barriers such as anxiety, uncertainty, stereotyping, and
ethnocentrism are caused by inadequate cultural knowledge and the lack of

intercultural communicative skills.
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Lecture 3

VERBAL AND NONVERBAL ASPECTS OF CROSS-CULTURAL
COMMUNICATION

1.  Verbal aspect of cross-cultural communication

2. Language and thought: the Sapir-Whorf hypothesis

3. Nonverbal aspect of cross-cultural communication

Verbal aspect of cross-cultural communication

Verbal communication can be defined as communicating your thoughts
through words. Such thoughts may be ideas, opinions, directions, dissatisfaction,
objections, your emotions and pleasures.

There are two types of verbal communication written communication and oral
communication (speaking).

Written cross-cultural communication is the ability to write effectively in a
range of contexts and for a variety of different audiences and purposes, with a
command of a foreign language. This includes the ability to tailor your writing to a
given audience, using appropriate styles and approaches. It also may encompass
electronic communication such as SMS, e-mail, discussion boards, chat rooms and
instant messaging.

Written cross-cultural communication requires background skills such as

academic writing, revision and editing, critical reading and presentation of data.
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Effective and correct written communication across cultures is required to
avoid misunderstandings, confusion and distortions of facts and to establish
harmony among all the concerned people and departments.

So written message should be clear, purposeful and concise with correct
grammar and words, to avoid any misinterpretation. The effectiveness of written
communication depends on the style of writing, vocabulary used, grammar, clarity
and precision of language.

Writing is a marvelous and inexhaustible fountain of knowledge and wisdom,
a fountain that never runs dry though it is constantly in use. "What is written by the
pen cannot be erased by the axe", says the folk proverb. A unit of writing is a text.

To be successful, written communication should be understandable, brief,
truthful and comprehensive. The main advantages and disadvantages of written
communication are as follows:

Merits of written communication:

It ensures transmission of information in uniform manner.
It provides a permanent record of communication for future reference.
It is an idealistic way of conveying long messages.
It ensures little risk of unauthorized alteration in the message.
It tends to be comprehensive, obvious and accurate.
It is well suited to express messages to a large number of persons at the
same time.
- It can be quoted as legal evidence in case of any disputes.
Demerits of written communication:
- Itis costly and time consuming.
- It becomes difficult to maintain privacy about written communication.
- It is rigid and does not provide any scope for making changes for
inaccuracies that might have crept in.

- Itis very formal and lacks personal touch.
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- It boosts red-tapism, the practice of requiring excessive paperwork and
procedures, before official action, can be considered or completed and involves so
many formalities.

- It may be represented in a different way, by different people.

Oral communication is the ability to explain and present your ideas in clear
English, to diverse audiences. It is one way for people to communicate face-to-face.
Oral communication or speaking requires the background skills of presenting,
audience awareness, critical listening and body language.

Speech is the vocalized form of human communication. Speech consists of
the following:

- Atrticulation.

How speech sounds are made (e.g., children must learn how to produce the
"r" sound in order to say "rabbit" instead of "wabbit").

- Voice.

Use of the vocal folds and breathing to produce sound (e.g., the voice can be
abused from overuse or misuse and can lead to hoarseness or loss of voice).

- Fluency.

- The rhythm of speech (e.g., hesitations or stuttering can affect fluency).

Most contemporary linguists work under the assumption that spoken language
is more fundamental than written language. This is because:

- Speech appears to be universal to all human beings capable of
producing and hearing it, while there have been many cultures and speech
communities that lack written communication.

- Speech evolved before human beings invented writing.

People learn to speak and process spoken languages more easily and much
earlier than writing.

- Speech uses words to convey meaning according to linguistic rules.

- Speech is an external component of verbal communication, because

speech modifies the physical environment that exists outside of a person.
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- Speech is the physical manifestation of meaning and language that
occurs in the form of words, parts of words or groups of words.

- Speech is a symbolic or linguistic system that commonly occurs with
sound, but sound is not necessary for speech.

- People process and comprehend speech sounds while experiencing
speech in real time. People create spontaneous speech with sound by simultaneously
conceptualizing information and formulating linguistic messages.

Oral cross-cultural communication can also be looked at in two major areas:
interpersonal and public. Since the majority of speaking is an interpersonal process,
to communicate effectively we must not simply clean up our language, but learn to
relate to aliens. Interpersonal communication generally refers to a two-way
exchange that involves both talking and listening.

Cross-cultural speaking can be used as a tool to accomplish our objectives.
Here are some things, which will make an effective cross-cultural communicator:

- Become aware of what you are saying.

- Apply the same process you use in written communication when you
are communicating orally.

- Before you speak, think about your purpose, your main idea, and your
audience.

- Organize your thoughts in a logical way.

- Decide on a style that that suits the occasion and then edit your remarks
mentally.

- As you speak, watch the other person to see whether your message is
making the desired impression. If not, revise it and try again.

Besides, various situations call for different oral speaking styles that will suit
to a special occasion:

1. Expressive style is spontaneous, conversational, and uninhibited. Use
this when you are expressing your feelings, joking, complaining, or socializing.

For example, "No way am | going to let that nerd force an incentive-pay plan

on UPS workers."
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2. Directive style is an authoritative and judgmental style. We use this
style to give orders, exert leadership, pass judgment, or state our opinions.

For example, "I want Mike Romig to explain the new pay plan to each
manager."

3. Problem-solving style is rational, objective, unbiased, and bland. This
Is the style, most commonly, used in business dealings. We use it when we are
solving problems and conveying routine information.

For example, "Stacy Lee might be able to present the plan more favorably."

4, Meta style is used to discuss the communication process itself. Meta
language enables us to talk about our interactions. For example, "We seem to be
having a hard time agreeing on the specifics of the incentive-pay plan."

Language and thought: the Sapir-Whorf hypothesis

The key component of verbal communication is language. Philosophers and
linguists recognize language as a means by which speakers convey the content of
their thoughts to others and they are trying to answer the following questions:

Do the languages we speak shape the way we see the world, the way we think,
and the way we live our lives? Do people who speak different languages think
differently simply because they speak different languages?

Many thinkers have urged that large differences in languages lead to large
differences in experience and thought. They hold that each language embodies a
worldview, with quite different languages embodying quite different views, so that
speakers of different languages think about the world in quite different ways.

In the 1920s, Edward Sapir expressed his conclusions thus: “Human beings
do not live in the objective world alone nor alone in the world of social activity as
ordinarily understood, but are very much at the mercy of the particular language
which has become the medium of expression for their society. It is quite an illusion
to imagine that one adjusts to reality essentially without the use of language and that
language is merely an incidental means of solving specific problems of
communication or reflection. The fact of the matter is that the 'real world' is to a

large extent unconsciously built up on the language habits of the group. No two
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languages are ever sufficiently similar to be considered as representing the same
social reality. The worlds in which different societies live are distinct worlds, not
merely the same world with different labels attached.”

In other words, the particular language you speak affects the ideas you can
have: the linguistic relativity hypothesis.

Sapir’s student Benjamin Lee Whorf came to be seen as the primary proponent
of the hypothesis, because he published observations of how he perceived linguistic
differences to have consequences in human cognition and behavior. Whorf extended
Sapir's idea and illustrated it with examples drawn from both his knowledge of
American Indian languages and from his fire-investigation work experience.

The stronger form of the hypothesis, proposed by Whorf, is known as
linguistic determinism. According to Sapir and Whorf our thoughts are rooted in
language, so we can think about something only if we have a word or words for it.
This idea implies that if we do not have a word for a particular concept, then we
cannot experience that concept. It also implies that people will see the world
differently because of the differences in their languages.

Thus, the Sapir-Whorf Hypothesis states that there are certain thoughts of an
individual in one language that cannot be understood by those who live in another
language.

A strong version of the hypothesis holds that language determines thought and
linguistic categories limit and determine cognitive categories. A weaker version
states, that linguistic categories and usage influence thought and certain kinds of
non-linguistic behavior.

Nonverbal aspect of cross-cultural communication

Nonverbal communication includes the overall body language of the person
who is speaking, which will include the body posture, the hand gestures, and overall
body movements. The facial expressions also play a major role while
communication since the expressions on a person’s face say a lot about his/her mood.
On the other hand gestures like a handshake, a smile or a hug can independently

convey emotions.
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Nonverbal communication can also be in the form of pictorial representations,
signboards, or even photographs, sketches and paintings.

The power of nonverbal communication cannot be underestimated. It was
stated, that the messages we send through our posture, gestures, facial expression,
and spatial distance account for 55% of what is perceived and understood by others.
In fact, through our body language we are always communicating, whether we want
to or not!

It is widely accepted that nonverbal communication cues can play five roles:

- Repetition: they can repeat the message the person is making verbally

- Contradiction: they can contradict a message the individual is trying to
convey

- Substitution: they can substitute for a verbal message. For example, a
person's eyes can often convey a far more vivid message than words and often do

- Complementing: they may add to or complement a verbal message. A
boss who pats a person on the back in addition to giving praise can increase the
impact of the message

- Accenting: they may accent or underline a verbal message. Pounding
the table, for example, can underline a message.

Nonverbal messages are the primary way that we communicate emotions, they
include:

Kinesics is the interpretation of body language such as facial expressions and
gestures — or, more formally, nonverbal behavior related to movement, either of
any part of the body or the body as a whole

Kinesics’ communication involves muscle or body movement.

- Facial Expression:

The face is perhaps the most important conveyor of emotional information. A
face can light up with enthusiasm, energy, and approval, express confusion or
boredom, and scowl! with displeasure.

The eyes are particularly expressive in telegraphing joy, sadness, anger, or

confusion. Consistent eye contact can indicate that a person is thinking positively of
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what the speaker is saying. It can also mean that the other person does not trust the
speaker enough to "take his eyes off" the speaker. Lack of eye contact can indicate
negativity. Disbelief is often indicated by averted gaze, or by touching the ear or
scratching the chin. When a person is not being convinced by what someone is
saying, the attention invariably wanders, and the eyes will stare away for an extended
period. Making direct eye contact is a sign of disrespect in some cultures. In other
cultures, refusing to make direct eye contact is a sign of disrespect. Many Asians
may be reluctant to make eye contact with an authority figure. For example, when
greeting a Chinese, it is best to avoid prolonged eye contact as a sign of respect and
deference.

Many Middle Easterners have what North Americans and Europeans consider

“languid eyes.” It may appear that the person’s eyes are half closed, but this
does not express disinterest or disrespect. In Ghana, young children should not to
look in the adult eyes, because to do so would be considered an act of defiance. In
Latin America, good eye contact is important in both social and business situations.

Sometimes kinesics’ symbols cause frustration in cross-cultural encounters.
North American eye contact is far too intense for a Filipino, who tends to break eye
contact early. The Filipino breaks eye contact: (1) to show subordination to
authority, (2) to differentiate roles such as man and woman or adult and child, and
(3) to indicate that staring is not proper behavior. The North American, even though
placing low value on staring, encourages eye contact to show respect and
trustworthiness.

Although smiling is an expression of happiness in most cultures, it can also
signify other emotions. Some Chinese, for example may smile when they are
discussing something sad or uncomfortable.

Winking has very different connotations in different cultures. In some Latin
American cultures, winking is a romantic or sexual invitation. In Nigeria, Yorubas
may wink at their children if they want them to leave the room. Many Chinese

consider winking rude.
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In Hong Kong, it is important not to blink one’s eyes conspicuously, as this
may be seen as a sign of disrespect and boredom.

Expressions of pain or discomfort such as crying are also specific to various
cultures; some cultures may value a stoic affect while others may encourage a more
emotive state.

- Postures and Gestures:

Our body postures can create a feeling of warm openness or cold rejection.

Posture deals with:

how the body is positioned in relation to another person or group of
persons (for example, leaning stance, posture, standing, sitting, etc.) and how they
are positioned relative to each other various body parts (e.g. leg imposed on the leg,
hand in pocket, etc.);

how the body looks like (for example, whether it is large, has a broad
back, weak legs, large head, etc.).

For example, when someone faces us, sitting quietly with hands loosely folded
in the lap, a feeling of anticipation and interest is created. A posture of arms crossed
on the chest portrays a feeling of inflexibility. The action of gathering up one's
materials and reaching for a purse signals a desire to end the conversation.

In many cultures throughout the world, it is impolite to show the bottom of
the shoe, which is often dirty. Therefore, one should not sit with the foot resting on
the opposite knee.

In Argentina, standing with the hands on the hips suggests anger, or a
challenge.

In many cultures, slouching or poor posture is considered to be disrespectful.
For example, good posture is important in Taiwan, with Taiwanese men usually
sitting with both feet firmly fixed to the floor.

Proxemics

Edward Hall defined proxemics in the 1950’s and 1960’s when he

investigated man’s use of personal space in contrast with fixed and semi-fixed

feature space. Fixed feature is what it is fixed has in unmovable boundaries. Semi-
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fixed is fixed boundaries that can be moved like furniture. Proxemics can be divided
in two other ways, physical and personal territory.

Physical territory is like desks that are in front of the room of a classroom
instead of center. An example of the proxemic concept is that of stepping behind the
desk of an associate at work and invading the personal zone.

Social distance (personal territory) between people is reliably correlated with
physical distance, as are intimate and personal distance, according to the following
delineations:

generally, if you are closer than arm’s reach, then you are in someone’s
personal space. Respecting people’s intimate space involves not invading it with
objects like bags or jackets or with body parts unless they are welcomed. Intimate
space is closer than 50 centimeters (18 inches), social is at around 50 centimeters
(18 inches) — 1.5 meters (5 feet) and casual (for strangers) is at 1.5 — 3 meters (5-
10 feet). These distances differ from culture to culture; in China for example, they
are smaller. Compared to most people in the U.S., Latin Americans are accustomed
to standing and sitting close to people who are not well known to them. People from
the Middle East may stand quite close when talking with each other. In some Muslim
cultures, a woman may be alarmed if a man, even a male physician, stands or sits
too close to her.

Haptics

Research has found that touching can create both positive and negative
feelings. Your feelings are positive when the touch is perceived to be natural. A
person gets the opposite feeling when the touch is perceived to be manipulative or
insincere. Touch is experienced in many ways. Handshakes, pats, and kisses are just
a few of the ways one can communicate by touching.

In some cultures, light touching of the arm or a light kiss to the cheek is very
common, even among people who have just met. People from Latin America and
Eastern Europe may be very comfortable with this kind of touching, whereas people
from many Asian cultures may prefer less physical contact with acquaintances.

Paralanguage: nonverbal cues of the voice
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Paralanguage is the study of nonverbal cues of the voice. Various acoustic
properties of speech such as tone, pitch and accent, collectively known as prosody,
can all give off nonverbal cues. Paralanguage may change the meaning of words.

The voice set is the context in which the speaker is speaking. This can include
the situation, gender, mood, age and a person's culture.

The voice qualities are volume, pitch, tempo, rhythm, articulation, resonance,
nasality, and accent. They give each individual a unique "voice print".

Vocalization consists of three subsections: characterizers, qualifiers and
segregates. Characterizers are emotions expressed while speaking, such as laughing,
crying, and yawning. A voice qualifier is the style of delivering a message - for
example, yelling, "Hey stop that!" as opposed to whispering, "Hey stop that". VVocal
segregates such notify the speaker that the listener is listening.

Chronemics is the study of the use of time in nonverbal communication.
Time, or chronemics, can be used very differently with respect to individuals and
even cultures. Time perceptions include punctuality, willingness to wait, and
interactions. Time use affects lifestyles, daily agendas, speed of speech and
movements, how long people are willing to listen, etc.

There are different perceptions about time usage and its value. Cultures differ
in their usage of time. For example, in European and American societies, when men
interacting with women, generally control the time use, talk more than women and
interrupt more than women. In the business world, Americans are expected to arrive
to meetings on time and, usually, even early. On the other hand, they arrive late to
parties and dances.

The way time is used can provide information about people as individuals.
The terms polychronic and monochronic are used to describe how we understand
and use time as well as how time affects our attitudes, behaviors and communication.
In The Silent Language (1959), Edward T. Hall used the term polychronic to
describe the preference for doing several things at once. Conversely, monochronic

refers to an individual’s preference to do their activities one by one.
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In sum, nonverbal behavior may supplement or replace verbal
communication. Second, nonverbal behaviors may regulate interaction. Third,
nonverbal behavior is more powerful than verbal behavior in expressing
relationship-level meanings. Finally, nonverbal communication reflects and
expresses cultural values.
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Lecture 4

CROSS-CULTURAL COMPETENCE

1 Cultural competence

2 Cross-cultural competence acquisition

3. Communicative competence

3 Cross-cultural competence as a developmental process

4 Model of cross-cultural competence

Cultural Competence

Cultural Competence helps to understand how and why people think, act and
do in the way they do and what they think of you.

The word culture is used because it implies the integrated patterns of human
behavior that includes thoughts, communications, actions, customs, beliefs, values,

and institutions of racial, ethnic, religious, or social groups.
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The word competence is used because it implies having the capacity to
function in a particular way: the capacity to function within the context of culturally
integrated patterns of human behavior defined by a group.

Culture is akin to looking through the one-way mirror; everything we see is
from our own perspective. It is only when we join the observed on the other side of
the mirror, it is possible to see ourselves and others clearly; however, getting to the
other side of the glass presents many challenges.

According to T. Cross and his colleges cultural competence is a set of
congruent behaviors, attitudes, and policies that come together in a system, agency
or among professionals and enable that system, agency or those professions to work
effectively in cross-cultural situations.

Cultural competence referring to an ability to interact effectively with people
of different cultures comprises four components (Stavans, 1. (1995) The Hispanic
Condition:

Reflections on Culture and Identity in America. Harper Collins):

1. Awareness of one's own cultural worldview.

Acquisition of cross-cultural awareness is closely connected with language
teaching recognizing that the aims are:

- to give learners intercultural competence as well as linguistic
competence; to prepare them for interaction with people of other cultures;

- to enable them to understand and accept people from other cultures as
individuals with other distinctive perspectives, values and behaviors; - to help them
to see that such interaction is an enriching experience.

A lack of cross-cultural awareness can result in misinterpretations, which may
cause offense.

2. Attitude towards cultural differences.

Attitudes / Beliefs presuppose that the culturally competent individual is:

- aware of and sensitive to her/his own cultural heritage and respects and

values different heritages;
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- aware of her/his own values and biases and how they may affect
perception of other cultures;

- comfortable with differences that exist between her/his culture and
other cultures’ values and beliefs;

- sensitive to circumstances (personal biases, ethnic identity, political
influence, etc.) that may require seeking assistance from a member of a different
culture when interacting with another member of that culture.

3. Knowledge of different cultural practices and worldviews. Knowledge
Is meant that the culturally competent individual must:

- have a good understanding of the power structure in society and how
non-dominant groups are treated;

- acquire specific knowledge and information about the particular
group(s) she/he is working with;

- be aware of institutional barriers that prevent members of
disadvantaged groups from using organizational and societal resources.

4. Cross-cultural skills. Skills accept that the culturally competent
individual can:

- Generate a wide variety of verbal and nonverbal responses when
dealing with difference.

- Send and receive both verbal and nonverbal messages (body language)
accurately and appropriately.

- Exercise intervenes appropriately and advocate on behalf of people
from different cultures.

Besides these four components we should aware that as one goes through the
cycle of adjustment in a new culture, her/his cultural competence increases in
accordance with certain adjustment stages:

- Unconscious incompetence. At this stage, you are unaware of culture
differences. It does not occur to you that you may be making mistakes or that you

might be misinterpreting much of the behavior going on around you.
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- Conscious incompetence. You now realize there are differences
between how you and local people behave, though you understand very little about
these differences, how numerous they might be, etc.

- Conscious competence. You know cultural differences exist, you know
what some of those differences are, and you adjust your behavior accordingly. You
have to make a conscious effort to behave in culturally appropriate ways.

- Unconscious competence. You no longer have to think about what
you’re doing in order to do the right thing. It takes little effort for you to be culturally
sensitive.

Thus, it is apparent that personal awareness, knowledge of other cultures, and
application of that knowledge are necessary elements of cross-cultural competence.
Operationally defined, cultural competence is the integration and
transformation of knowledge about individuals and groups of people into specific
standards, policies, practices, and attitudes used in appropriate cultural settings to
increase the quality of services; thereby producing better outcomes (Davis, 1997

referring to health outcomes).

Cross-cultural competence acquisition

It is a mistake to think that effective cross-cultural communicators are born,
that some people have a natural talent and others do not. Cross-cultural
communication is based on interpersonal one demanding five skills that should be
acquired.

They are: (1) developing a range of communication skills; (2) adapting
communication appropriately, which implies to consider personal goals, context,
and the people with whom we communicate; (3) engaging in dual perspective, which
is understanding both our own and another person’s perspective, beliefs, thoughts,
or feelings (Phillips & Wood, 1983); (4) monitoring communication, which is the
capacity to observe and regulate your own communication; (5) committing to
effective and ethical interpersonal communication requires that you invest energy in

communicating ethically with others as unique human beings.
179



Thus cross-cultural communication demands cross-cultural competence that
involves ability in three areas or domains. These are:

. The ability to establish and maintain relationships.

. The ability to communicate with minimal loss or distortion. e« The
ability to collaborate in order to accomplish something of mutual interest or need.

Cross-cultural competence as it defined by E.W. Lynch and M.J. Hanson in
their work “Changing demographics: Implications for training in early intervention,
Infants and

Young Children” (1993) means “the ability to think, feel, and act in ways that
acknowledge, respect, and build upon ethnic, sociocultural, and linguistic diversity”.
It is apparent that cross-cultural competence has multiple components that address
attitudes, knowledge, skills, and actions.

This definition assumes that all individuals and groups are diverse and does
not imply that one group is normative. It also acknowledges, that sociocultural
factors often play as great or greater a role in people’s shared or unshared experience
as their ethnicity, language, or culture.

Being competent in cross-cultural functioning means to learn new patterns of
behavior and apply them effectively in the appropriate settings. We cannot consider
crosscultural competence without its two primary components. They are cultural and
communicative competences.

Communicative Competence

Communicative competence in nowadays cross-cultural communication is
mainly based on English, as the main language in international relations, education
and business. At present people all over the world, mainly learn English for practice
usage: for traveling, meeting new people acquainting with literature and art of other
countries, using internet, entering international educational institutions and
cooperating with partners from other countries.

Communicative competence includes grammatical competence (sentence
level grammar), socio-linguistic competence (an understanding of the social context

in which language is used), discourse competence (an understanding of how
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utterances are strung together to form a meaningful whole), and strategic
competence (a language user’s employment of strategies to make the best use of
what s/he knows about how a language works, in order to interpret, express, and
negotiate meaning in a given context).

Linguistic approaches to determining cross-cultural communicative
competence have been outlined by Knapp (1998) and Knapp-Pothoff (1997). In their
approach, this competence is understood as the ability to achieve an equally
successful understanding with members of other cultures and communication
networks as with one's own. In detail, this means the ability to anticipate and
compensate for unforeseeable problems arising from strangeness. Components of
this ability are, at least:

- A specific knowledge of patterns of communicative action and
interpretation in one's own as well as in the relevant foreign language and culture.

- General knowledge about the relation between culture and
communication (including the dependence of human thinking and acting on culture-
specific cognitive schemata, the dimensions in which cultures can differ, the specific
limitations of the above-mentioned types of communication etc.).

- A stock of interaction-stabilizing strategies (e.g. for establishing
common ground on the relationship level, for the metacommunicative, making good
of errors etc.).

Therefore, the main purpose of studying English nowadays is communicative
competence that is based on a range of others competences:

- Linguistic competence — knowledge of the language system, rules of
language units functionality and ability of understanding and expressing ideas in
written or oral forms using this system.

- Speech/Social-linguistic competence — knowledge of forming and
formulation ideas using language, usage of this means for understanding the ideas

of other people and for expressing one’s ideas.
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- Social-cultural competence — knowledge of national cultural
characteristics of social and speech norms of conduct, customs, traditions, etiquette,
social stereotypes, history, culture etc. and the means of applying this knowledge.

- Social competence — ability to get into communication with other
people, to orient in intercourse, situation, to express thoughts within one’s intentions
and the situation.

- Strategic competence — ability to fill the blanks in language knowledge
(e.g. guess the meaning of unknown words from the context).

Therefore, communicative competence includes knowledge of linguistic
forms, and ability to use the forms appropriately.

Cross-cultural competence as a developmental process

Competence is the final stage of cross-cultural understanding and signifies the
ability to work effectively across cultures. Cross-cultural competency is beyond
knowledge, awareness and sensitivity in that it is the digestion, integration and
transformation of all the skills and information acquired through them, applied to
create cultural synergy within the workplace. Researchers and theorists in cross-
cultural communication continue to work toward unified theories of cross-cultural
competence and communication.

The acquisition of cross-cultural competence is never complete and perfect,
but to be a successful intercultural speaker and mediator requires complete and
perfect competence for interacting with people of other cultures.

To quote John J. Pilch, achieving cross-cultural competence requires that
communicators lower their defenses, take risks, and practice behaviors that may feel
unfamiliar and uncomfortable. It requires a flexible mind, an open heart, and a
willingness to accept alternative perspectives. It may mean setting aside some beliefs
that cherished to make room for others whose value is unknown; it may mean
changing what we think, what we say, and how we behave. T. Cross identifies five
essential elements contribute to one’s ability to become more culturally competent

which include:
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- Valuing diversity: it means accepting and respecting differences.
People come from very different backgrounds, and their customs, thoughts, ways of
communicating, values, traditions, and institutions vary accordingly. The choices,
that individuals make, are powerfully affected by culture. Cultural experiences
influence choices that range from recreational activities to subjects of study.

- Having the capacity for cultural self-assessment: through the cultural
selfassessment process, we are better able to see how our actions affect people from
other cultures. For instance, physical distance during social interactions varies by
culture.

- Being conscious of the dynamics inherent when cultures interact: we
should follow the appropriate cultural rules showing cultural respect to develop
personal relationships. Being aware of the possible affects of the dynamics of
differences allows us to provide a more productive cross-cultural communication.

- Having institutionalized culture knowledge.

- Having developed adaptations to an understanding of cultural diversity:
this element of cultural competence specifically focuses on changing activities to fit
cultural norms and adapt cultural practices.

Model of cross-cultural competence

Gaining cross-cultural competence is a long-term, developmental process that
requires more than reading. It is an exciting, engaging, lifelong process of expanding
horizons, thinking critically about issues of power and oppression and acting
appropriately. It is a developmental process with a six-point continuum. Cultural
competency is the ability to work, communicate and live across cultures and cultural
boundaries.

As outlined by T. Cross, this process includes the following points: 1) cultural
destructiveness, 2) cultural incapacity, 3) cultural blindness, 4) cultural pre-
competence, 5) cultural competency and 6) cultural proficiency.

Each of the points along the continuum represents a way of responding to

diversity:
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- The most negative end of the continuum is represented by attitudes,
policies, and practices that are destructive to cultures and consequently to the
individuals within the culture. The cultural destructiveness hold beliefs or engage in
behaviors that reinforce the superiority of one race or culture over another with the
resultant oppression of the group viewed as inferior.

- Those operating at the point of cultural incapacity are less actively
destructive but behave paternalistically, lack the skills to be effective with
individuals from diverse groups, and often reinforce biased policies.

- Those who profess that culture, race, and/or language make no
difference represent cultural blindness. Individuals and organizations at this point on
the continuum actively seek to be nonbiased but in so doing may fail adequately to
address the needs of the clients that they serve and implicitly or explicitly encourage
assimilation.

- Individuals and organizations operating on the positive end of the
continuum may first be described as culturally precompetent. Although the need for
culturally competent policies, procedures, and people is recognized, it may not
extend beyond tokenism or a search for ways to respond.

- Cultural competence, the next point on the continuum, is described as
accepting and respecting differences and implementing policies that support these
beliefs and commitment.

- At the final point on the continuum, cultural proficiency (advanced
cultural competency), individuals and organizations seek to refine their approach
and practice by learning more about diverse groups through research, dissemination,
and a fully integrated workforce.

This model assumes that through personnel preparation, personal
commitment, and systemic change, an individual can progress toward cultural
proficiency.

Thus cultural competency develops over time and needs to be actively

supported with awareness, knowledge (information necessary to interact
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appropriately and effectively), specific skills (behavior necessary to interact
appropriately and effectively) as well as polished through cross-cultural encounters.

So developing cross-cultural competence is an ongoing process that requires
lifelong learning.
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Lecture 5

INTERACTION BETWEEN LANGUAGE AND CULTURE

1. Language as the most important symbolic aspect of culture.

2. Language and thinking.

3. Cultural thought patterns behind the language of communication.

4. Language as a collector of culture.

Language as the most important symbolic aspect of culture

Language does not exist in isolation; language is a part of culture. Language
and culture are at the core of all human society.

Language is a symbolic system through which people communicate and
through which they transmit culture. It contains the smallest units of sound that make

a difference in meaning. (phonemes, which can alter meaning but have no meaning
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by themselves.), specific sounds and sound combinations that seem to have meaning
(morphemes), the patterns or rules by which morphemes are arranged into phrases
and sentences.

We define language as a system of communication using sounds and/or
gestures, which are put together according to certain rules, resulting in meanings that
are intelligible to all who share that language.

For example, the word crying is a symbol, a combination of sounds to which
we assign the meaning of a particular action and which we can use to communicate
that meaning, whether or not anyone around us is actually crying.

Signals, unlike culturally learned symbols, are instinctive sounds and gestures
that have a natural or self-evident meaning. Screams, signs, or coughs, for example,
are signals that convey some kind of emotional or physical state.

Language symbols allow people to develop complex thoughts and to exchange
those thoughts with others, to express one's ideas and feelings.

People may use one symbol, such as a single word, to represent many different
ideas, feelings, or values.

Language and other forms of symbolic communication, such as art, enable
people to create, explain, and record new ideas and information.

Linguists have found that although language is generally flexible and
adaptable, established terminologies do tend to perpetuate themselves, reflecting and
revealing the social structure and worldview of groups and people. For example,
American English has a wide array of words having to do with conflict and warfare.
It also features an abundance of militaristic metaphors, such as “conquering” space,
“fighting” the “battle” of the bulge, carrying out a “war” against drugs, making a
“killing” on the stock market, “shooting down” an argument, “torpedoing” a plan,
“spearheading” a movement, “decapitating” a foreign government, or “bombing” on
an exam, to mention just a few.

Besides the culture of a given society trains the members in the society how

to behave. It also trains people to interpret things and forms a personality. All these
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things are done through symbols of language — proverbs and sayings that express
cultural identity.

The ‘links’ between the proverbs and cultural identity are reciprocal. Proverbs
and sayings make explicit the nation’s hidden constructs through its attitudes
towards the concepts of space and time, through nation’s relationship with such
values as fate and destiny, power and hierarchy, directness and indirectness,
modesty, risk taking, age, and other facets.

Proverbs and sayings of one language are symbolic aspects of culture, they
demonstrate, shape and determine this or that cultural identity and dictate the rules
and behavior codes for this very nation. For example, there would be little doubt that
the following sayings are distinctly American: Time is money. First come, first
served. Get to the point. Lost time is never found again. One today is worth two
tomorrow. Here today, gone tomorrow. Eastern cultures do not appreciate haste and
fast-paced life, either. For instance, the Japanese would advise: When in a hurry,
take the roundabout route. The more haste - the less speed.

If the American culture presupposes that everyone has equal rights and
possibilities, and their motto is: “We hold those truths to be self-evident, that all men
are created equal,” in high-context cultures, which are hierarchical and traditional
societies, the concepts of shame and honor are much more important. The Chinese
value of hierarchy and power is well expressed in the proverb: “When you are an
anvil, hold still. When you are a hammer, strike at will”.

Besides, language proverbs and sayings provide a key to understanding the
nation’s frame of mind, what stirs its emotions and provokes its thoughts; they can
demonstrate how the national imagination links to the national identity and its
peculiarities through memories, myths and meanings.

Thus, the most important symbolic aspect of culture is language—using words
to represent objects and ideas. Through language, humans are able to transmit culture
from one generation to another. In particular, language makes it possible to learn
from cumulative, shared experience. Without it, one could not inform others about

events, emotions, and other experiences to which they were not a party.
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Language and thinking

Moreover, a language both reflects and affects a culture's way of thinking, and
changes in a culture influence the development of its language.

Language is more than just a means of communication. It influences our
culture and even our thought processes. Language provides us with many of the
categories we use for expression of our thoughts, so it is therefore natural to assume
that our thinking is influenced by the language, which we use.

People try to find answers to the questions whether we think in language,
whether creatures without language can "think", and the way language shapes our
concepts.

Speech begins in the brain. The size and complexity of the brain allows
complex speech.

There are two main questions:

Is language acquisition a product of nature or nurture?

Which comes first — language or thought?

Common sense tells us that language is a useful tool for expressing thought,
but that it is not necessary. Thus, child-development researchers have found that
young children understand concepts before they have words to explain them and that
they can assign objects to categories even when they do not have the relevant
vocabulary.

Cultural thought patterns behind the language of communication

In order to communicate effectively across cultures, you need to understand
the cultural thought patterns behind the language of communication.

The way we think equally depends on culture, and it is influenced by the
culture. Different cultures are distinguished by various thought patterns.

What is a thought pattern? A thought-pattern expresses the interaction of a
number of concepts. It represents a way to think about the underlying subject matter.

The most obvious example of a thought pattern is provided by language itself.
As a thought-pattern, our language shapes our way of thinking in more ways than

we could ever express. It influences how we hear information presented.
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In 1966, Robert B. Kaplan introduced his cultural thought patterns approach
based on contrastive rhetoric holds that people in different cultures organize their
ideas differently.

English — (includes Germanic languages such as German, Dutch, Norwegian,
Danish, and Swedish) portrayed by Kaplan graphically as an arrow. This style of
communication may be viewed by other cultural groups as abrupt or inappropriate.

Semitic — (for example, Arabic or Hebrew) Thoughts are expressed in a series
of parallel ideas, both positive and negative. Coordination is valued over
subordination.

Oriental — (Languages of Asia) Communication is indirect, portrayed by
Kaplan as a spiral. A topic is not addressed, but viewed from various perspectives
working around and around the point. Largely, Asian communication is listening
centered; the ability to listen (and a special talent for detecting various
communicative cues) is treated as equally important as, if not more important than,
the ability to speak.

Romance — (Latin-based languages such as French, Italian, Romanian and
Spanish) portrayed as an arrow with sharp turns in the shaft. Communication often
digresses. It is fine to introduce extraneous material, which adds to the richness of
the communication.

Russian — Like Romance languages, Russian communication is often
digressive. The digression may include a series of parallel ideas.

Habitual patterns of thought are manifested in communication behavior. Since
our habits of thought are largely determined by culture, in cross-cultural situations
we should see contrasts in these styles of communication. European Americans,
particularly males, tend to use a linear style that marches from point to point,
establishing links, and finally stating an explicit conclusion. When someone veers
off this line, he or she is likely to hear a statement such as “I’m not quite following
you,” or “Could we cut to the chase,” or “What’s the bottom line?”

A thought-pattern functions as a grid by trying to capture (= express) some

kind of typical behavior. It functions as a form of "strategic mistake". By trying to
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express something but not quite succeeding, it provokes a discussion about its own
inappropriateness. In this way, a thought-pattern directs mental energy towards the
process of making its distortions expressible, thereby inspiring a more informed
calibration process between the different participators involved in its interpretation.
Therefore, we can say that thought-patterns determine our communication behavior.

For example, American conversation resembles a tennis or volleyball match.
You can either serve a new idea, or aim for the ball another player just hit. You have
to move quickly; someone else may get there first. In contrast, Japanese conversation
is like bowling. Everybody watches respectfully and quietly and takes turns. You
don’t expected to respond to the previous statement, but to aim at the conversation
goals.

When the speaker and the listener have different cultural thought patterns,
there is an increased likelihood for miscommunication and cross-cultural conflict.
There are some strategies, which we should take into account to escape conflicts
during communication between cross-cultural communicators:

. Take responsibility for the communication: When we communicate
with others, it is very tempting to blame them for not understanding us. Surely, we
with our outstanding oratory skills cannot be possible at fault. The problem with this
attitude is that it does not achieve our outcome of getting the other person to
comprehend what we are trying to say. When we take responsibility for getting a
message across to others it frees us to do whatever it takes to achieve that result.

. Check non-verbal feedback — when you speak to someone do not
assume that you are making yourself clear to the other person. Check for non-verbal
feedback. People give us many clues as to whether or not they understand us. Do
they look confused? Are they unusually quiet? When asked if they have any
questions, do they answer with a hesitant no? These are all subtle signs that the
individual is not sure of what you just said. Continue communicating until you see
signs.

. Be flexible — if you speak to someone, you can tell by the non-verbal

cues, change the way you are communicating. When you realize you do not
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understand, begin drawing pictures. Keep changing your communication style until
you find the one that works with that particular individual. Recognize that people
understand information in different ways — People do not understand things in the
same way. Some people understand things better when they see them, others when
they hear them and others when they do or get a feeling about them. Use non-verbal
cues to determine if the person understands you. If not, try showing her what you
mean or getting her emotionally involved in what you are saying.

. Do not make people wrong — when we communicate with others, the
chances are very good that we will have to change strategies along the way. Do not
make people wrong, because their communication style is different from yours (no
what is wrong with you attitude). If you do, you will not only have to deal with
communication problems but also conflict and negative feelings. Instead, recognize
that each person’s uniqueness adds color to the mosaic of life and do whatever you
need to do to get your message across correctly.

A thought-pattern is always subjectively created and successively objectified
by different situational procedures. Since the thought-patterns are an important part
of the group-consensus, they can be regarded as stereotyped ways of thinking that
may or may not apply in certain individual cases. They exist in different cultural
backgrounds and influence the way native speakers of a language express
themselves.

The most visible level is behavior and artifacts. This is the observable level of
culture, and consists of behavior patterns and outward manifestations of culture:
perquisites provided to executives, dress codes, level of technology utilized (and
where it is utilized), and the physical layout of workspaces. All may be visible
indicators of culture.

The word “artifact” comes from two Latin words. The first, “arte”, means “by
skill”, from ““ars™, skill. The second, “factum”, is the past participle of “facere”, to
do or to make. The word dates back to the early 1800s, meaning “something created
by humans usually for a practical purpose; especially: an object remaining from a

particular period” and ‘“something characteristic of or resulting from a particular
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human institution, period, trend, or individual” (Merriam-Webster, 1990, p. 105).
Most definitions focus on the quality of artifacts as things, speaking of objects and
remains rather than process or production. Typical definitions are “anything made
by human art and workmanship; an artificial product. In archeology, applied to the

99 €6

rude products of aboriginal workmanship as distinguished from natural remains”, “a
product of human art or workmanship”, “any object made by human beings” (Oxford
English Dictionary, 2006, n.p.; Shorter Oxford English Dictionary, 1993, p. 120;
Wordsmyth, 2006.).

The words, we use for different kinds of artifacts, are also shaped by our
history in using them. When way we speak of interfaces, for example, we think of
human —computer interaction and not shoes or cups. Despite this fact, shoes and cups
are interfaces of a kind —a different kind, but interfaces nevertheless. When we speak
of products and process, we generally do not think of things digital but a software
package is as much a product as a block of cheese, and we produce the system that
allows us to manage lines of customers at a bank.

Artifacts and behavior also may tell us what a group is doing, but not why.

We often seem to be viewing a world epitomized by symbols of ethnicity,
tribalism, religion, or even myth. This so-called symbolic frame expressed in an
artifact is based on a set of things embedded in the 'culture’.

Cultural behavior must involve the use of artifacts. Moreover, language is an
important element in human culture considered as the primary abstract artifact by
which culture is transmitted. Most transmission of the knowledge, ideas, and values
that make up a given culture is done through language.

Language as a collector of culture

Because language is learned behavior, it is therefore part of culture. If most
transmission of ideas, knowledge, customs and values are entities of cultures, so we
can say, that they are reflected in languages. They are collected in words and

phraseological units, which preserve the wisdom of cultures.
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The knowledge and beliefs that constitute a people’s culture are habitually
encoded and transmitted in language. Language is as a collector of culture and
through language, human beings:

. Generate collective meanings, actions, thoughts, feelings, social
organization.

. Record, store, and disseminate that knowledge across time, across
space, between people.

. Express information, ideas, emotions, attitudes.

. Language is an endlessly creative vehicle for self-expression, group

expression, and entertainment.

. Form an identity, belonging to a group, to maintain boundaries between
groups.
. Experience reality of world around us. (Language gives us names and

frames for taking in that reality)

. Develop cognitive skills (children), and develop concepts and theories
(adults). * Use words to act, to perform, to control reality.

Language is both part of culture as well as the medium by which culture is
defined and described. Stories, fairy tales, legends, humor, jokes, sayings, proverbs
and idioms collect and preserve culture, the wisdom of nations, their customs and
ways of life.

Language is a collector of culture. To prove this, let us consider English
phraseological units, and especially idioms. They are like a drop in the ocean of
English culture that reflects its significance throughout history. English is a language
particularly rich in idioms — those modes of expression peculiar to a language (or
dialect) that frequently defy logical and grammatical rules. There are at least 25,000
idiomatic expressions in the English language.

Without idioms English would lose much of its variety and humor both in
speech and writing while using it properly, people will not only enhance the ability
to express all sorts of ideas but also the ability to appreciate culture, which then
improves the linguistic ability.
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Idiom (Latin: idioma, “special property”, f. Greek: diopa — ididma, “special

feature, special phrasing”) is an expression, word, or phrase that has a figurative

meaning that is comprehended in regard to a common use of that expression that is

separate from the literal meaning or definition of the words of which it is made.

Sources of idioms:

1.

mouth

night”

from our everyday life e to be born with a silver spoon in one’s

to sail under false colour (mpsitaTh HCTHHHOE JIUIIO)

to loose track of smb (moTepsaTh KOro-11M60 K3 BUIY, 1aBHO HE BUJETD)
a leopard can(’t) change its spots

from the Bible

Ex.: black sheep, lost sheep (3abyamas opia)

To cast pearls before swine (MeTats Oucep nepe CBUHbSIMHI)
World literature

to fight against Windmills

an ugly duckling (Danish) (raakuit yrenok)

different languages

to lose face (Chinese)

“The course of true love has never run smooth” Shakespeare “The 12th

from history

to cross the Rubicon
Labours of Hercules
To bell the cat

As we see, idioms reflect all the aspects of social and cultural life of a country.

English idioms are greatly influenced by English customs, which concern

almost every respect of social and cultural life. Customs are not the product of

individuals but that of the collective in the society affected by politics, economy,

religion, literary art and so on and then they affect those things in reverse.
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As a special part of culture, language, especially idioms, inevitably reflects
the customs of the nationality. There is no exception to English idioms. English
idioms relate so closely to English culture that they are like a drop in the ocean of
English culture and reflect the significance of English culture throughout history.

For example, bread, butter, jam and cheese are some daily food eaten in
English families and there are many idioms connected with them:

1. “Baker’s dozen”

At the first sight of the idiom, we may think it means “baker’s twelve” because
“dozen” refers to “12” as a cardinal number. However, the real meaning of the idiom
IS quite different from what we thought of. It was first used in Britain in the 1400s.
At that time, the government imposed very strict rules on the weight of all kinds of
bread. However, at that time, it was not so easy to ensure the exact weight of the
bread. To avoid punishment on the lack of weight, bakers often gave customers one
more bun for free. So, “baker’s dozen™ later gets the meaning of “thirteen”. Little by
little, more people began to use this idiom for they had to buy buns almost every
day. The reason for its popularity also lies in that British people think the number of
“13” 1s a sign and may bring about bad luck so “baker’s dozen™ is used as euphemism
for “13” in British culture: My mother bought a baker’s dozen of apples in the
supermarket.

2. “Know (on) which side one’s bread is buttered.”

In this idiom, all the words seem simple and easy yet when combining them
together, we are really at a loss as to its meaning. We know butter is a kind of
dressing used to make the bread more delicious. If a person knows “on which side
one’s bread is buttered”, he will have tastier bread. It is just like that in real life, if
one knows how to win people over, he will get more benefit. The two have some
similarities in nature. So the idiom is relevant to the meaning “know how to cultivate
popularity”.

E.g., “He wouldn’t get angry with his boss’ daughter — he knows on which
side his bread is buttered.”
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Sports terms, technical terms, legal terms, military slang and even nautical
expressions have found their way to the everyday use of English language.
Following are some examples of these, some used in either American or British
English and some used in both:

“Having won the first two Tests, Australia is now almost certain to retain the
Ashes.”

(Ashes is a British English idiom that is nowadays a well-established cricket
term.)

“In his case the exception proves the rule.” (A legal maxim — in full: "the
exception proves the rule in cases not excepted". It is widely used in both AmE and
BrE.)

“To have the edge on/over someone.” (This is originally American English
idiom, now established in almost every other form of English, including BrE.)

“A happy hunting ground.” (Place where one often goes to obtain something
or to make money. It is originated from American English idiom.)

Some idioms may have gone through radical changes in meaning. The phrase
— “There is no love lost between them” — nowadays means that some people dislike
one another. Originally, when there was only the British English form, it meant
exactly the opposite. The shift in meaning is yet unexplained. All dialects of English
have different sets of idioms and situations where idioms are used.

In the old days, English idioms rarely originated from any other form of
English than British English. Nowadays American English is in this position. It is
hard to find an AmE idiom that has not established itself in “worldwide English"
(usually BrE). This is not the case with British English idioms, which are not as
widespread. It has to be remembered that it is hard to say, which idioms are actively
used in English and which are dying out or have already died. Idioms are constantly
dying and new-ones are born.

Briefly, idioms are the product of culture. They are language entities viewed
as collectors of culture. They are restricted by culture and bear exclusive

characteristics of it, carrying abundant cultural purport. Cultures are always in
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development. Thus, idioms are constantly dying and new-ones are born as languages
develop and change.
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Lecture 6

LANGUAGE AS A REFLECTION OF CULTURE

1. Language as a reflection of social and cultural structure of society.

2. Social and cultural connotations of the words "Homeland" and
"Patriotism" in English and Russian cultures.

Language as a reflection of social and cultural structure of society

The past decades have witnessed a rapid development in sociolinguistics and
the findings in this field have greatly enriched our understanding of the relationship
between language and society. There has been a maxim in sociolinguistics that
claims, “You are what you say”. Following this claim, we may expand the scope of
our observation by introducing some social factors that influence our language

behavior in a social context.
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Sociolinguists have documented the presence of dialects in every language.
These dialects, all of which are legitimate, are associated with educational,
economic, social and historical conditions. To linguists, the word “dialect” refers to
a way of speaking a language, to an incorrect way of speaking a language.

Languages vary from one place to another, from one social group to another,
and from one situation to another. Language variation describes the relationship
between the use of linguistic forms and factors such as geography, social class,
ethnic group, age, sex, occupation, function, or style. The combination of these
various factors results in an individual's idiolect, that is, their particular and
idiosyncratic manner of speech. When a variety of language shared by a group of
speakers it is known as a dialect.

All speakers of a language speak a dialect of that language. Dialect is more a
political term than a linguistic one. By definition, everyone speaks a dialect. The
question is which dialects viewed as the “standard”, “correct”, or “official”
languages, and which ones are marked as the “dialects” or “slang”. “Poor English”
literally means the English of the poor, the rural, the weak.

Dialects of languages can vary in pronunciation. For example, Central
American speakers of Spanish pronounce ¢ before e and i and z as the English c in
city while in most of Spain they are pronounced like the English th in thin.

Variation may also come in the grammar, when structures are changed by
addition, replacement, or subtraction of grammatical units.

Dialects may also vary in vocabulary. Those variations serve as reference
points in dialect geographies. Certain social dialects of English use the term
“pancake” for a very thin cake made of batter poured onto a hot greased surface and
cooked on both sides until brown. Other English speakers call the same thing a
“flapjack”. Still others use the word “griddlecake” or “flannel cake”. The reality —
the thin brown cake — is the same even though dialects have developed different

terms.
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Dialect diversity reflects the fact that languages change over time and that
people who live in the same geographical area or maintain the same social identity,
share language norms; in other words, they speak the same dialect.

Dialects themselves are collections of idiolects (and thus so are languages).

Idiolect is another term that we must be familiar with. An idiolect is simply
the technical term we use to refer to the variety of language spoken by each
individual speaker of the language. Just as there is variation among groups of
speakers of a language, there is variation from speaker to speaker. No two speakers
of a language speak identically. Each speaks her or his own particular variety of that
language. Each thus speaks her or his own idiolect.

Thus, languages mark cultural identities, and entire societies may define
themselves according to the language and dialect they speak.

Geographical dialects arise when groups of speakers are isolated from one
another by a barrier — rivers, mountains, lakes, oceans, and national boundaries, to
name a few. Over time, the speakers on each side of the barrier sound less and less
alike. In the Appalachian Mountains, speakers were isolated for generations from
those in the valleys, and as a result, their dialect has marked differences in both
grammar and vocabulary. For instance, the following are perfectly grammatical
sentences in Appalachian English: “I disremembered.” (I forgot)

The different geographical dialects are the different varieties of the same
language spoken in different areas. As we know, Modern English is used as the first
language by tens of countries in the world. Therefore, there exist British English,
American English, Canadian English, Australian English, New Zealand English,
South African English and so forth. They are all geographical dialects or varieties of
Modern English. Language and dialect have become a flag of proclaiming one's
identity. Dialects are usually used or preferred in oral communication.

The three major U.S. regional dialects are the following:

1. Northern Region: This region consists of New England, from VVermont

to New York and all the states between the Great Lakes and the Pacific Ocean.
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2. Southern Region: This region includes Delaware, Maryland, Virginia,
North Carolina, South Carolina, Georgia and all of the states bordering the Gulf of
Mexico, including Texas.

3. Midland Region: This is the largest region, consisting of most of the
United States. It extends from Pennsylvania and New Jersey west into Ohio and
south along the Blue Ridge Mountains of Virginia into the Carolinas.

British English (BrE) is the form of English used in the United Kingdom. It
includes all English dialects used within the United Kingdom. Dialects and accents
vary amongst the four countries of the United Kingdom, as well as within the
countries themselves. There are also differences in the English spoken by different
socio-economic groups in any particular region.

The major divisions are normally classified as English (or English as spoken
in England, which comprises Southern English dialects, Midlands English dialects
and Northern English dialects), Welsh English (not to be confused with the Welsh
language), and Scottish English (not to be confused with the Scots language).

The various British dialects also differ in the words that they have borrowed
from other languages. The Scottish and Northern English dialects include many
words originally borrowed from Old Norse and a few borrowed from Gaelic, though
most of the structure and common words are conservative Anglo-Saxon, hence kirk
(church), beck (stream), feart (feared), fell (hillside), kistie (chest, box), lang syne
(long ago) and so on.

Social Dialects

These dialects imply that the use of language is not only linguistic behavior,
hut also a social activity. Without a language intelligible to all the members of a
community, the community could by no means exist, not to speak of its
development.

Social dialects reflect a person's speech not only where s/he comes from but
also what class s/he belongs to and a general tendency that the speech of the higher

classes demonstrates less regional variation.
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A society is usually composed of various social groups differentiated by age,
sex, social, economic and political backgrounds, education, occupation, religious
beliefs or other social factors. Moreover, different social groups speak different
social dialects.

There are two approaches to the relation between language and society. One
approach is that society is taken as a whole, in which it is watched how language
functions in it and how it reflects various social differentiations, and the other is that
society is studied from the point of view of an individual social member.

The interrelationship between language and society can be clearly shown by
the fact, that language is not always used to exchange information, but it is also used
to maintain certain social relationships between people. This kind of social function
of language is often embedded in everyday social interactions and linguistic
routines.

A social dialect, or sociolect, often revealed through language, which
indicates the cultural attitudes and status preferences of the communities in which
we live, or groups with which we identify. Examples of these could include an
individual's use of “politically-correct” language, or the attitudes and perspectives
revealed by the humor or special jargons one may use.

Speakers of a language may often use their language quite differently due to
their different social status, such as social, political and economic backgrounds,
religious beliefs, profession, education, sex, age etc. The standard variety of a given
language, e.g. British English, tends to be the upper class sociolect of a given central
area.

Speaking the wrong social dialect in a certain environment may result in
awkwardness or difficulty for the speaker.

Standard Language

The most popular type dialect known as standard language (also standard
dialect or standardized dialect) is a particular dialect of a language that has been
given either legal or quasi-legal status. It is said to be the most correct language of a

nation.
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Usually, but not always, based on the tongue of a capital city, a standard
language is defined by the selection of certain regional and class markers, and the
rejection of others.

The standard language of a country is the language, which is recognized as
the official language of that country, and is the “correct” language of the nation.

It is usually the language of the capital city and defined as the selection of
certain regional and class markers and the rejection of others. This is the version of
a language typically taught to learners of the language as a foreign language, and
most texts written in that language follow its spelling and grammar norms.

A standard variety is generally:

- used in the news media and literature;

- described in dictionaries and grammars;

- taught in schools and taught to non-native speakers when they learn the
language as a foreign language.

Some of the features that identify a Standard Language include:

- a recognized dictionary or group of dictionaries which embody a
standardized spelling and vocabulary;

- arecognized grammar which records the forms, rules and structures of
the language, and which commends some forms and castigates others;

- astandard system of pronunciation, which is considered "educated" or
"proper" speech by the speakers, and which is considered free from regional
marking;

- an institution promoting the use of the language and given some
authority in defining the norms of its use;

- statutes or constitutions giving that language an official legal status in
a country's system of law;

- the use of the language in public life, such as in the work of courts and
legislatures; - a canon of literature;

- the teaching of the language's standards of grammar and spelling in

schools;
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- the selection of this particular dialect of a language as being especially
appropriate to be taught to learners of foreign languages.

Other Kinds of Language Varieties

Besides dialects, there are different kinds of language varieties: slang,
Ebonics, pidgin, Creole.

Slang is the use of informal words and expressions not considered standard in
the speaker's dialect or language. Slang is used in areas of the lexicon that refer to
things considered taboo. It is often used to identify with one's peers and, although it
may be common among young people. Slang can be born from any number of
situations or ideas (the word slang itself has come to represent selling, especially of
illegal drugs), and can be blunt or riddled with metaphor, and often quite profound.

Slang very often involves the creation of novel meanings for existing words.
It is common for such novel meanings to diverge significantly from the standard
meaning.

Jargon is terminology defined in relationship to a specific activity, profession,
group, or event.

Pidgin is a new language which develops in situations where speakers of
different languages need to communicate but do not share a common language. The
vocabulary of a pidgin comes mainly from one particular language (called the
'lexifier'). An early “prepidgin” is quite restricted in use and variable in structure.
However, the later 'stable pidgin' develops its own grammatical rules, which are
quite different from those of the lexifier.

Creole — any pidgin language that has become established as the native
language of a speech community. A creole usually arises when speakers of one
language become economically or politically dominant over speakers of another.
Unlike a pidgin, however, a creole is not restricted in use, and is like any other
language in its full range of functions. The words pidgin and creole are technical
terms used by linguists, and not necessarily by speakers of the language.

Ebonics imply that sometimes members of a particular minority ethnic group

have their own variety, which they use as a marker of identity, usually alongside a
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standard variety. This is a minority dialect. Examples are African American
Vernacular English in the USA, London Jamaican in Britain, and Aboriginal English
in Australia. African American (Vernacular) English (AAVE), also called 'Ebonics’,
IS a minority dialect spoken by most African Americans throughout the U.S.A.

Ebonics is a variation of English entirely made up of slang and southern word
shortenings. It is generally spoken in the neighborhood and has almost no defined
syntactical structure.

Social and cultural connotations of the words "Homeland" and "Patriotism" in
English and Russian

In cross-cultural communication, we should understand cultural connotations
of those words, which have a significant impact on expression of thought throughout
language. Such words are homeland (rodina) and patriotism, which are also symbols
of national identity. The concepts of homeland / rodina are closely connected with
the concepts of patriotism and help to define it.

The Merriam-Webster Unabridged Dictionary defines patriotism as love for
or devotion to one's country. The word patriotism comes from a Greek word
meaning fatherland. For most of history, love of fatherland or homeland was an
attachment to the physical features of the land.

Nevertheless, that notion changed in the eighteenth century, when the ideals
of democracy, socialism, and communism strongly emerged into political thought.

Patriotism was still a love of one's country that included connections to the
land and people, but then also included its customs and traditions, pride in its history,
and devotion to its welfare.

Today most people agree that patriotism also involves service to their country,
but many disagree on how to perform such service. Some believe that the national
government speaks for a country; therefore, all its citizens should actively support
government policies and actions. Others argue that a true patriot speaks out when
convinced that their country is following an unwise or unjust action.

In the United States, the meaning of patriotism has once again been on the

public agenda. In addition, it is seen as a “blind attachment to certain national
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cultural values, uncritical conformity with prevailing group ways and rejection of
other nations as outgroups....”

Russian patriotism was not merely a “love for the place where one was born,”
but in its sense, it means what something one did, it is active — not a passive “sense
of patriotism” as it is in the West.

Both Russians and Americans have national loyalty and love to their
countries. American citizens have a special pride for being American, which they
want everyone to know about. The U.S. flags are flying in the streets and squares of
American cities and patriotic slogans can be found everywhere, from ads to
schoolbooks.

American patriotism is mainly political deeply attached to the sacred ideas of
freedom and democracy, as the country is just as young as 500 years.

Patriotism has some ethical connotations: it implies that one places the welfare
of the nation above that of oneself. It may also imply that one's nation is more
important than other nations. However, it does not necessarily imply that one should
support the principle of "my country right or wrong," for patriots may also at times
be strong critics of their nation's policies.

So, the connotation of the word patriotism can be considered from the
following aspects: firstly, patriotism is the deep affection of people to his homeland;
secondly, patriotism also expresses the love of people to the material civilization and
the spiritual civilization; thirdly, patriotism is historic and specific.

But what is common for the all interpretations of the word patriotism is love
for or devotion to one's country, which is reflected in artifacts of national cultures
and in the cultural connotations of words homeland and rodina which are culturally
marked.

The English concept country patriotism lacks the personal implications of the
Russian rodina. In English, "homeland” is not a key word. To the American English
speaker, "homeland,” "motherland,” and "fatherland" sound like translations. When
spoken in English, it seems to refer to "the old country” or the birthplace of an

immigrant. Weaker bonds tie Americans and perhaps even the British to their
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countries than those, which tie other nationalities to their homelands. This is the case
for two reasons.

The concept of "homeland" as developed in other countries ties together
nation (ethnic group) and state (political entity) in a way that seems impossible for
Americans. Two essential elements in Wierzbicka's explications of concepts glossed
as "homeland" in other European languages are: "'l was born here” and "l am like a
part of this country" (Wierzbicka 196). These two speech patterns are widely used
in English-speaking countries.

In a situation where a German would answer, "I am German," and a Pole, "I
am Polish," a person born in America to German and Polish parents is as likely to
say, "l am American." Few Americans will say, "There is a part of me which makes
me American;" rather, the American nationality is a coincidence of birthplace.

As a nation of immigrants, the place of our birth rarely correlates with a
feeling of belonging. Belonging is more likely to spring from a separate
identification with a racial, ethnic, or religious subgroup without any immediate
correlation to place. Any feeling we might have of being Americans could spring
from an identification with political ideologies, a pride in our history, or a simple
recognition of our citizenship. Claiming to be an American, however, rarely ties
something inherent in the citizen to something intrinsic in the country.

In Russia, World War 11, which in that country is known as the Great Patriotic
War, caused an increase in the incidence of the terms rodina and otechestvo, both
glossed as

"homeland" in English. The United States’ experience in World War II was
different, however. Without any real threat to American soil, soldiers often fought
to "save Europe" or to "protect democracy abroad" instead of dying "za rodinu", as
Russian soldiers did. Homeland, then, becomes a muddled concept, which evokes
translated novels and translated ideas.

Rarely is the word applied by native speakers to a country where English is
the dominant language spoken. According to Wierzbicka semantic meanings of the

word homeland in English are the following:
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(@) thisisacountry

(b) someone else was born there

(c) that person is like part of that country

(d) that person no longer lives there

(e) that country is an important part of that person's identity

(f)  that person often thinks about that country

(g) when that person thinks about that country s/he feels something good

(h) that person is like other people in that country

(i)  that person may not return to that country

(j))  that person could not feel this way about any other country

In contrast to the English "homeland,” the Russian word rodina appears
frequently in the modern language. The word appears frequently in spoken language
as well as in official contexts, especially in Soviet-era period time.

The word shares its root rod- with rodnoi (native or one's own) and with
rodit'sja (to be born). Indeed, the concept of birth is essential to the word's meaning.
The "familiar character of rodina, as a place where everything is 'rodnoe, blizkoe,
poniatnoe i privychnoe' (that is, roughly speaking, [one's own], close to one's heart,
understandable, and accustomed)™ (Wierzbicka).

Wierzbicka claims that rodina carries no implicit duties, which she assigns to
the rough Russian synonym, otechestvo. However, Russian speakers rate their duty
to defend their rodina as more important than their duty to defend their otechestvo.
Rodina nurtures like a mother and in the slogan rodina-mat' zovet, expected to be
defended as your own mother. The rest of the full explication of the word rodina by
Anna Wierzbicka:

(@ acountry

(b) 1 was born in this country

(c) Iam like a part of this country

(d) I couldn't be like a part of any other country

(e)  when I think about this country I feel something good
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(f)  1think something like this when | think about this country: this country
is like a person

(h)  this country does good things for me, like a mother does good things
for her children

(i)  1should help this country whenever it needs me

() 1 know everything in this country

(k) I am like other people in this country

() when I am in this country | feel something good

(m) I couldn't feel like this in any other country

Thus, the given examples demonstrate that every language has "key
concepts," expressed in "key words," which reflect the core values of a given culture.
So the words, "Homeland" and "Patriotism", have important historical dimensions,
they are core cultural elements, which are important for understanding implicit
ideological aspect of cross-cultural communication.
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IIpuMepsI ynpaxHeHHl
Paznen «Language»
Jlexcuka: @pa3oBble II1aroJibl, CJI0BA U BEIPAKEHUS, CBA3aHHBIE C U3YYECHUEM S3bIKA.
['oBopenue: O6cyxIeHrne TUCHbMEHHBIX TEKCTOB, SI3bIKA B OYAyIIEM.
1) Future forms: will, going to.
2) Present Continuous.
3) First Conditional.
AynupoBanue: Pa3roBop Mexay IByMs CTyleHTaMU. PainOnHTEPBBIO.
Urenue: Pexnama A3bIKOBBIX KypcOB. CTaThsl IPO BEIMUPAIOIINE S3bIKH.
[Tucemo: O6cyxaeHue Tadnuil u rpagukos. OTyeT.

Pazoen 1
1 The underlined words are all in the wrong sentences. Correct them.

0 He didn’t study the language at school as he is a accent speaker.

native

1 He’s difficult to understand because he is speaking in a slang.

2 | can speak Turkish but I have an English bilingual.
3 Do you speak any grammar languages.

4 | know vocabulary but my native is awful.
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5 Ilearn English dialect from songs and American soap operas.

6 Because his mother is French and his father is Irish, he is foreign.

/6

2 Add the word that goes in each sentence to make a phrasal verb. Pay special

attention to the preposition.

[EEN

o o AW

I’'m so bored these days so I’ve decided to take  up the guitar.

If you don’t study harder you are going to behind.

| have so many meetings nowadays that | find it hard to up with
my work.

After all that work, the meeting was cancelled. | feel so down.
When you live in a country you just up the language.

When I’m in Italy | can just by with my bad Italian.

He’s really slow. It usually takes him about five minutes to on

to what is happening.
/6

3 Complete the second sentence so that it has a similar meaning to the first,

using will, going to or present continuous for future meaning.

We’re planning to have a party.

We’re qoing to have a

party.

1  Have you

arranged to meet Paul at seven?
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Are you

2  The club has probably decided to close.

The club

3 How many people are intending to come?

How many people

4 I’m sure you can’t finish this course in the future.

I’m sure you

5 | promise not to tell them anything.

| promise |

6 The concert has been arranged to start after the parent-teacher’s meeting.

The concert

7 He wants to come but it is unlikely because he doesn’t have time.

It is unlikely

8 Where have you arranged for us to meet Hikmet at four?

Where

/8
4 Put the two sentences together and make one first conditional sentence. The
first two words are given.
0 He sees you. He gives you the tickets.

If he sees you he will give you the tickets.

1 No-one speaks the language. It dies.

If no-one

2 You start studying. You fail the exam.

Unless you

3 You can’t attend the course. You buy the CD-ROMs.

If you
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4 | have a swim. | finish this work.

As soon as
5 Humans become extinct. It isn’t disastrous for the ecological system.
If humans
6 He’s not here. I must start the meeting without him in five minutes.
If he
/6
5 Put the phrases in the box with the correct verb of permission.
employees-to-enterwithoutaidentitycard me go to the party  usto leave
class early
them to wear shoes in the house  customers to smoke in the public lounge
you read in bed
Let Allow Permit
employees to enter
without an identity card
/5
6 Underline the odd one out.
0 fluently disappearance extinct
1 extinct die out disastrous
2 disappearance extinction die out
3 die out extinct disappear
/3
7 Correct the underlined words in the sentences.
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I’m not hope about that. sure

It’s definitely valuable considering.

I don’t believe about that.

I’m frightened I don’t like the idea.

If we do what, it will cause problems.

| feel you’re right.

Yes, | think that would make. /6

TOTAL 140
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