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1.IMosgcHuTEIbHASA 3aIMCKA

1.1. MecTO IMCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM IPOrpaMMbl

PabGouast mporpamma  JUCITUTUIHMHBI «bu3HEC-KOMMYHHKAIIMA ~ HA
AHTJIMACKOM SI3bIKE» JUIsl OOyYaronuxcsk 1O HampaBiieHHIO moArotoBku 44.03.05
"lleoazocuueckoe  obpazosanue (¢ 08yMsa  npo@uiAsmMu  NOO20MOeKu)
HaIpaBiIeHHOCTh (TIpoduiib) 00pa3oBaTENBHONW TpOrpaMMmbl "Pycckuil sA3vIK U
UHOCMPAHHBILL A3bIK (aHeaulickull A3vlk)”  (kBamudukamus «OakaiaBp») OdHas
dbopma o00yueHusi pazpaboraHa B cooTBeTcTBUM co «CranmaproM paboyeit
nporpammbl  guctumiiudabl B KI'TIY um. B.II. AcrtadweBay, yTBepKIESHHOM
VYyensim coBeToM yHHBepcuTeTa «30» centsiopst 2015 r. (mpotokon Ne 9).

JucuunnrHa «bu3Hec-KOMMYHHKAIIMY HA AHTJIMMCKOM SI3BIKE» OTHOCUTCA K
JUCUUIUIMHAM 1O BbIOOpPY BapuaTtuBHOM uactu bioka lcrpyktypsr OIIOIT
OakanaBpuaTa 10 HampaieHuto TnoarotoBku 44.03.05 “Ileoazozuueckoe
obpazosanue (c 08ymsa npoguiimu noocomoexu)'. BapuaTuBHas 4acTh
nporpaMmbl - obecrieunBaeT (OPMUPOBAHUE Yy OOYyYAIOMIUXCS KOMIIETEHIUH,
ycraHoBieHHbIXx @PI'OC BO 1no wHanpaBnenuto mnoarotoBkn — 44.03.05
"Ileoacocuueckoe  obpazosanue (c  08ymsa  npoghunamu  noo2omosku)",
HaIpaBJjIeHHOCTh (Tpoduiib) 00pa3oBaTENbHONW MporpaMmmbl "Pycckuil sA3vlk U
UHOCMPAHHBIL A3bIK  (aHenutickuti a3vik)"  (kBamudukamus «OakanaBp») OYHOU
dbopmbl O0yueHHUs, YTBEPXKIEHHBIM TMpUKa3oM MuHUCTEpCTBA 0O0pa3oBaHUS H
Hayku PO ot 9.02.2016. Ne 91. M3yuyenue qucuuiuinHbl « bu3Hec-KOMMYHUKAUU
Ha aHTJIMIACKOM SI3BIKE» JaeT BO3MOXKHOCTh CTYACHTaM pPaCIIMPUTh M YTITyOUTh
3HAHMS, YMEHHUS HaBBIKM I YCIEITHOM TpOo(ecCHOHaNbHON NesTeIbHOCTH, a
TaKkxe (GOPMHUPOBAHUIO OOLIEKYIBTYPHBIX U MPO(ECCHOHATBHBIX KOMIETEHIMN B
cootBercTBUM ¢ TpeboBanusiMu OPI'OC BO 1no pgaHHOMY HampaBiICHHIO.
HucrunnHa «bu3Hec-KOMMYHUKAIIMM Ha aHTIUHACKOM SI3BIKE» COJIEPKHUT 2
monyins, u3ydaercs B 9 cemectpe. [lo okoHwaHwm 2 Momyneu, oOydarommecs

CAAaroT 3a4c€CT.



1.2. Tpynoemkocts aucuumianubl 5 3E/180 4., B Tom ymcne 28 4acoB -
NPaKTUYECKUX 3aHATH, 152 yaca camocrosiTenbHas padoTa.
TpynoeMkocTh IMCHUTIINHBI

«BI/I3HeC-KOMMyHI/IKaIII/II/I HA AaHIJIMMCKOM SI3bIKE»

Bun yuebHoit paboTsl 9 cem.

O6miass  TpyJa0EMKOCTH 180

paboThI (KOJIMYECTBO (5)

4acoB, 3.€)

Jlexun

CemuHapsl

JlaGopatopHble 3aHATHs 28
(0,5)

KCP

CP 152
(4,5)

HTOrOBBIN KOHTPOJIB: 3a4eT

1.3. Heab ocBoeHHUS JUCIUIUIMHBI «bBHU3HEC-KOMMYHHKAIMA  Ha
aHTIIMACKOM  sI3BIKe»  sBIsAeTCS  (OPMHUpOBaHWE y  OOYyYaromuxcs
KOMMYHUKATHBHOM KOMMETEHIIMM B cdepe OuzHeca W pa3BUTHE JIMYHOCTH
OyIyliero crenuagmcra, CHOCOOHOTO M IKEJAIOIIEr0 OBJIAJeTh MHOCTPAHHBIM
S3BIKOM KaK CPEICTBOM OOIIEHUs C MHOCTpaHHBIMH MapTHepamu B Poccuu u 3a
pyOeKOM.

1.4. IlnannpyemMble pe3yabTaThbl 00y4eHHs

B pesymbrate oOcBOeHHS AMCHUIUIMHBI «bU3HEC-KOMMYHUKAalMM Ha
AHTJIMHACKOM SI3bIKE» TMPOrpaMMbl OakajiaBpuaTa y OOydYaroIIMXCS JTOJDKHBI OBITh
chopMupoBaHbl  cleayronme komnereHuuu, corjgacio DOI'OC BO mno
HampaBieHuto noarotoBku 44.03.05 "Ilemarornueckoe oOpa3zoBaHue (C IByMs
npo@uissMH  MOATOTOBKHK)", HANpaBIEHHOCTh (Mpoduiab) 00pa3oBaTeNbHON

nporpaMMbl  "Pycckuii  S3bIK M MHOCTPAHHBIA s3BbIK (QHTVIMHACKHHA  SI3BIK)"



(xBanudukanus «baxkanaBpy») 04HONU GOpMBbI 00yUEHUS], YTBEPKACHHBIN IPUKA30M
MunnctepctBa o6pazoBanust u Hayku PO ot 9.02.2016. Ne 91:
OK-4 - cnocoOHOCTh K KOMMYHHMKAIIUW B YCTHOM M MHCbMEHHOU (hopMax Ha

PYCCKOM MW HMHOCTPAHHOM A3bIKAX MOJIsI PCHICHHA 3ada4 MCKIMYHOCTHOIO M

MCIKKYJIBTYPHOI'O B3aHMOH€ﬁCTBHH;

OK-6 — crmocoOHOCTh K CaMOOpraHU3allii U CaMO0Opa30BaHUIO;

OIIK-5 — BrageHne OCHOBaMH NPOQPECCHOHATBHON OSTHKH U PEUEBOM
KYJIBTYDBI.
3anaum ocBoeHUs Ili1anupyemsie pe3yabTaThl Kona
AUCHUIIUHBI 00y4eHHs 10 TUCHUILTHHE pesyJjabTaTta
(mecKpUOTOPHI) 00yuenus
(koMmeTeHUMs)

- O3HAKOMJICHUE 3HaTh CTPYKTYpY MpE3EHTALUM, OK-4
00yYaIOIIUXCA C BCTpPEY, COBEILIAHUI, IEPETOBOPOB KaK
JICKCHHUCCKIUMH, BMJIa PEYEBOM NEATENBHOCTH, UX OK-6
;p jﬁlﬁ?&iﬁjliitf(ﬁﬁﬂ dbopmara, CTI/I\.}]’II/ICTI/I‘-IGCKI/IX OIIK-5
0COOEHHOCTSIMU 0CO0EHHOCTEH.
AICTIOBOTO YMerb 1101b30BaThCS LIMPOKUM
AHTJIMICKOTO SI3bIKA

CJIOBApPHBIM 3aI1acoM, 10CTaTOYHBIM

KaK JJIs JeJOBbIX MOE3/10K, TaK U JIJIs

AKTUBHOTO Y4acTHs B KOH(EPEHIIUSX,

MOATOTOBKH JAOKJIaJ0B U BBICTYIICHUI

Ha S3BbIKE, & TAKXKE JJI1 YTCHUS

JUTEPATyphl MO CHEUUATIBHOCTH.

Baanerb 1€KCUUECKUMU,

rpaMMaTHYE€CKUMHU U

CTUJIMCTUYECKUMU HOPMaMH JIeJIOBOTO

AHTJIMMCKOTO S3bIKA.
- pa3BUTHE 3HaHUN | 3HATB KYJIbTYpHbIE OCOOCHHOCTHU OK-4
1 HaBbIKOB pa3IUYHBIX CTPaH; KyJbTYPY AEI0BOTO
npodecCUOHAIILHO OGILIICHIIS. OK-6
OPUEHTUPOBAHHOTO
oO1meHus B cepe YMeTb paBUILHO UCITOJIb30BaTh OIIK-5
ousHeca SI3BIKOBYIO HOPMY BO BCEX BHAX

pEYEBOU AEATETBHOCTH




NPUMEHUTENBHO K JIEJIOBOMY CTHIIIO;
BECTH JIEJIOBYIO Oecely Ha OCHOBE
KOHKPETHOM CUTYaIIHH.

BiiaxeTb OCHOBHBIMHU
HYKOHOMHYCCKUMHU U FOPUINICCKUMU
TEPMHHAMH; OCHOBHBIMH BHJIaAMHU
MOKMCKa HH(POPMAIIMH U PEIICHUS
JAPYTHX BOIPOCOB B PA3IMIHBIX
chepax OuzHeca.

- pa3BUTHE 3HaTh NpaBuiia BEJCHUS JEJI0BOM OK-4
HaBbIKOB KOPPECIIOHIECHIINH, CTUJIU JICJIOBOU
MMHUCbMEHHOMN peun MepenucKu OK-6
Ha OCHOBE JICJIOBOM

a YMeThb COCTaBIISITh U IEPEBOAUTD OIIK-5

JOKYMCHTAaIIUH

JIEJI0OBbIE JOKYMEHTBI (KOHTPAKTHI,
MMCHhMA) C yYETOM crenu(pUKH,
IPUHATOH B 3apyOEKHBIX CTpaHax.

Baangerts sS3bIKOM KOPPCCIIOHACHITNH.

1.5. KoHTpPoJb O0OCBOEHHUS JAUCHUILINHBI

OLCHUBAHUA

OCYHICCTBICTCA  IIYTCM

PE3YJIbTAaTOB BBIITOJIHCHU L IMPAaKTHYCCKUX SaHaHHfI,

CaMOCTOATENbHON pPabOT, aKTHUBHOIO y4dacThs Ha Ja0OpaTOpHBIX 3aHATHUSAX,
BBICTYIUICHUH C JOKJIagamMu. MITOroBBIE KOHTPOJIb OCYIICCTBISCTCS B (hopme
3a4eTa, Ha KOTOPOM OIIEHMBAETCS BJIAJECHUE JIEKCHKAa M rpaMMAaTHKa JEJIOBOTO
aHTJIMICKOTO f3bIKAa, YMEHUE BeCTH MPOPEeCCUOHATIBHO OPUEHTUPOBAHHYIO
6eceny. OnieHOUHbBIEC CPEACTBA PE3YJIHTATOB OCBOCHUS UCHUILIUHBI, KPUTEPUU
OLICHKM BBIMIOJIHEHUS 3aJaHU TIPEACTaBIEHbl B «POHAE OLIEHOYHBIX CPEIICTB

I IIPOBCACHU A HpOMe)KYTOqHOﬁ aTTeCTalum,).

1.6. IlepeueHn 06pa3oBaTeIbLHBIX TEXHOJIOT Wil

Bb10op o0pa3oBaTeIbHBIX TEXHOJOTHI ISl TOCTHKEHUS 1IEJIeH U pelIeHus

3a/1a4, MTOCTaBJICHHBIX B paMKax yu4eOHON AUCIUILIIMHBI 00YCIOBJICH:

1) HeoOXoauMOoCThIO (POPMUPOBATH Y CTYJIEHTOB KOMIUIEKCA KOMIICTCHITUH,

KaKk OOIIEKYJNbTYPHBIX, TaK U NPpOodeCcCUOHATBHBIX, HEOOXOIUMBIX  JIs



OCYLIECTBJIEHUS MEXJIMYHOCTHOTO B3aWMOJEHCTBHUA U COTPYAHUYECTBA B
YCIOBHSAX MEXKYJIBTYPHOW KOMMYHHKAIWHU; 2) HEOOXOTUMOCTHIO 00ECTICUYUBATH
TpebyeMoe KauecTBO OOyUEHHUs Ha BCEX €ro dTamnax.

DopMBI U TEXHOJIOTUH, UCTIOIB3yEeMbIE MTPH 00YyUEHUH TUCHUTUINHBI « bu3Hec-
KOMMYHUKAIIUM Ha AaHIJIMHACKOM SI3BIKE», PEAIU3YIOT KOMIIETEHTHOCTHBIA U
JIMYHOCTHO-/IEITEIbHOCTHBIN MOAXObI, KOTOPHIE B CBOIO OYEpPE/lb, CIOCOOCTBYIOT
(GOpMUPOBAHMIO W PA3BUTHUIO a) TMOJUKYJIBTYPHOH SI3BIKOBOM JIMYHOCTH,
CIIOCOOHOM OCYIIECTBJIATh MPOAYKTHUBHOE OOIIEHUE C HOCUTEISIMU JPYTUX
KylnbTyp; ©) CIIOCOOHOCTEH CTYJAEHTOB OCYIICCTBISITH PAa3IMYHBIC BHJIBI
JeATEIbHOCTH, UCIOJIb3Ys. MHOCTPAHHBIN SI3bIK; B) KOTHUTHBHBIX CIIOCOOHOCTEN
CTYACHTOB; T) TOTOBHOCTH HX K CAMOPA3BUTHUIO M CaMOOOpPA30BaHUIO, a TaKXKe
CIIOCOOCTBYIOT ~ MOBBIIIEHUIO  TBOPYECKOIO  MOTEHUHMAajda  JUYHOCTU K
OCYILIECTBIICHUIO CBOUX MPOPECCUOHATIBHBIX 0053aHHOCTEH.

VY4eOHbIil npouecc 0azupyercs Ha MOJEIN CMEIIaHHOTO O0y4YeHUs, KOTopas
nomMoraer 3((PEKTUBHO COYETATh TPATUUMOHHBIE (POPMBI OOYYEHHS U HOBBIE
TEXHOJIOTHH.

Crneunduka TucUUIUIMHbL «bHU3HEC-KOMMYHHUKAUA HA AHTJIMACKOM SI3bIKE)
onpesiensieT  HeoOXOAUMOCTh  0ojiee  IIMPOKO  MCIOJIb30BAThb  HOBBIE
oOpa3zoBaTeNnbHbIE TEXHOJOTWH, HapsAAy C TPAAUIMOHHBIMH  METOJaMH,
HalpaBJI€HHbIMM Ha  (OpPMHpOBaHHE 0a30BbIX HABBIKOB  IPAKTUYECKOMN
JESATENIbBHOCTH C HCIOJb30BAaHUEM MPEUMYIIECTBEHHO (POHTAIbHBIX (OopM
pabotel. Takum oOpa3om, Tmpu OOydeHHUE TMPUMEHSIOTCS  CJICAYIOIIHE
o0pa3oBaTe/ibHbIE TEXHOJIOTHH:

1) TexHOJIOTHSI KOMMYHHKATHBHOTO 00y4€eHHUsI HApaBJieHa, PEXK/IC BCEro,
Ha (OPMUPOBAHME KOMMYHUKATHBHOW KOMIIETEHTHOCTH OOYyYaroIIMXCs, KOTopas
sBisieTcss 0a30BOM, HEOOXOAMMOM ISl ajanTallid K COBPEMEHHBIM YCJIOBHSIM
MEXKYIbTYPHON KOMMYHHKAIIUH.

2) TexHoJiorusi pa3HOypoBHeBOro (MupdepeHIHPOBAHHOIO) O0yYeHUsI
IpEIoJiaraeT OCYIIECTBICHUE IMO3HABATEIbHON NEATEIBHOCTH OOYYaromMXCs ¢

y4€TOM HX HWHIUBUIYAIbHBIX CHOCOOHOCTEH, BO3MOXHOCTEH W HMHTEPECOB,



NOOLIPSIi WX pPEaJn30BbIBATh CBOM TBOpUeckud mnoTeHuuan. Co3gaHue u
WCIIOJIB30BAaHME JUArHOCTUYECKUX TECTOB SBJISAETCA HEOTHEMJIIEMOM YacTblO
JAHHOM TEXHOJIOTUH.

3) TexHosiorusi MOAYJBHOTO0 OOYYeHHSl TIPEAYCMATPUBACT JICJICHUE
COJAEp)KaHUS  JAMCLUMIUIMHBI HA  BIOJHE AaBTOHOMHBIE  pPa3Aeiibl/MOIYJIH,
MHTETPUPOBAHHBIE B OO KypC.

4) AudopManmoHHO-KOMMYHUKannoHHbie TexHojoruu (MKT) B memom
pacIIUpsIOT paMKH 00pa30BaTENbHOIO MPOILECCA, MOBBILIAS €ro0 MPAKTHYECKYIO
HAIpPaBJIEHHOCTb, CIMOCOOCTBYIOT HHTEHCU(UKALUKA CaAMOCTOSTEIbHON pPabOThI
y4alluXcsi W TOBBIIICHUIO TI03HABATENBHOW akTWBHOCTH. B pamkax UKT
BBIJICIISIFOTCS 2 BUJIA TEXHOJIOTHIA:

5) UuTepHeT - TEXHOJIOTHH TIPEIOCTABISIFOT IIUPOKUE BO3MOXKHOCTH IS
noucka nHpopManuu, pa3paboTKH MEKIYHAPOJHBIX HAyUHbIX MPOEKTOB, BEICHMUS
Hay4YHBIX HCCIIeNOBaHUM. lcronp30BaHUE JJIEKTPOHHOM IIOYTHI  I1O3BOJISET
OKa3bIBaTh KOHCYJIBTAIMOHHYIO MOJIJIEPKKY CTYAEHTAM, OCYLIECTBIITh KOHTPOJIb
HNUCBMEHHBIX pa0OT, BHIIOJIHAEMBIX CTYJIEHTAMH CAMOCTOSATEIBHO.

6) TexHoJIOTUSI WHAUBUAYAJTU3ANUN OOYYEHHSI MTOMOTAET PEATU30BBIBATH
JMYHOCTHO-OPUEHTUPOBAHHBIN MOJIXOJ], YIUTHIBAsI HHAUBHIyaJIbHbIE OCOOEHHOCTH
U IOTPEOHOCTH YYAIIIUXCH.

7) TexHOJIOTHSI TECTHPOBAHMS WCIONB3YEeTCA ISl KOHTPOJST YPOBHS
YCBOEHHUS TEOPETHUECKOIr0 MaTepuasia Ha Onpeaes€HHOM dTane ooydyenus. Kpome
TOr0, JaHHas  TEXHOJOTWsA  TMO3BOJISIET  NPENOAABATENI0  BBIABUTH U
CUCTEMATU3UPOBATh ACHIEKThI, TPEOYIOIINE TOMOJIHUTEIbHON NPOPabOTKH.

8) [IpoexTHasi  TEeXHOJIOTHMSI  OPHCHTHPOBaHA  HAa  MOJICIIMPOBAHHUE
COLIMAJIHOTO B3aUMOJCHCTBHS y4YAIIMXCS C LEJIbK PELICHHS 3aJadd, KOTopas
OTIpENENAETCS B paMKax NMpoQecCHOHATbHON MOATOTOBKU CTYACHTOB, BBIACISS TY
WIM WHYI0 TpeIMeTHylo obmnacte. Mcnonp3oBaHuMe NPOEKTHOM TEXHOJOTUHU
CIIOCOOCTBYET peaju3allii MEXKIUCUUIUIMHAPHOIO XapakTepa KOMIIETEHIUH,

bopMHPYIONTUXCS B TIPOLIECCE MTPOXOKIACHUS TACITATIITUHBI.



9) TexHoJiorusi 00y4YeHHs] B COTPYAHHYECTBE PEATH3YET UICI0 B3aUMHOTO
oOyueHusi, OCYHIECTBISAS KaK HWHAUBUAYAIbHYIO, TaK U KOJUJICKTUBHYIO
OTBETCTBEHHOCTH 3a pEIICHUE yUeOHBIX 3a/1a4.

10) HrpoBasi TeXHOJOTHsl TIO3BOJSET Pa3BHBATh HABBIKA PACCMOTPEHHUS
psAaa BO3MOXHBIX CIIOCOOOB pelIeHUs MpoOJeM, aKTUBU3UPYS MBILUICHUE
CTYZEHTOB U pacKpbIBasi IMYHOCTHBIM MOTEHIIMAJ KaXXI0T0 00yUaroLEerocs.

11) Texnogorusi pa3BUTHSI KPUTHYECKOT0 MbIILJIEHHSI CIIOCOOCTBYET
(OpMUPOBAHNIO PA3HOCTOPOHHEHN JIMYHOCTH, CIIOCOOHOW KPUTHUECKU OTHOCUTHCS
K MHPOpMAIMU, YMEHUIO OTOMpPAaTh MHPOPMAIUIO JJIsl PEIIEeHUsl MOCTaBJICHHOM

3aa4H.



2. Jluct coryiacoBanusi padoyeii nporpaMMbl JUCHUILINHBI €

APYrHMH JUCHUILTHHAMHE 00pa30BaTelbHOM MPOrpaMMbl
Ha 2018/ 2019 y4eoHbIii rox

HaumenoBanue Kadenpa [Tpemiosxxenus 06 [IpunsToe peuenue
JTUCIUILINH, U3y4YeHUE M3MEHEHUSX B (mpotokoi Ne, nata)
KOTOPBIX ONUPAETCS Ha JUAAKTHYECKUX Kadeapoit,

JAHHYIO TUCIUIUIUHY €IMHULIAX, BPEMEHHOM paspaboTasiieit
IIOCJIEZI0BATEIBHOCTHU nporpammy
W3YYEHHUS U T.JI.
MexkynbTypHast kadenpa [Tpotokon Ne 11 ot «21»
KOMMYHUKAaIUS MHOCTPAHHBIX utonsa 2018 r.
A3BIKOB
[IpakTuky™m no nepeBoay Kadeapa [TpoTokon Ne 11 ot «21»
(aHMTMACKUM A3BIK) MHOCTPaHHBIX utons 2018 r.
S3BIKOB

3aBenyronmii kKageapoit

IIpencenarens HMCH

" 25" wurous 2018 r.

[Terpumes B.1.

bapunoBckas A.A.




3. OpraHu3anMoHHO-MeTOANYECKHE JOKYMEHThI

3.1. TexHonornvyeckasi Kapra 00y4eHus JMCHMUIJIHHE

«bu3Hec-KOMMYHHKAIIMY HA AHIJIMIICKOM SI3bIKE)

(HaMMEeHOBaHUE AUCIUIUIMHBI)
151 o0yuyarommxcs 00pa3oBaTe/bHOM MPOrpaMMBbl

44.03.01 "lleoaco2uueckoe obpazosanue (¢ 06ymsa npoduiimu noocomoesku)’”’ , (KkBaIudbuKausg «OaKaiaBpy)

(YKa3aTh ypOBeHb, UG U HAUMECHOBAHUE HANIPABJICHUS ITOJATOTOBKH)
HamnpasnenHnocts (mpoduib) 00pa3oBaTeIbHON MTPOTPaMMBIL: "Pycckuil 31K U UHOCMPAHHBIL A3bIK (AH2AUUCKUL A3bIK)
(ounast popma oOydeHUs)

(ykazaTh mpoduiib/ HaUMEHOBaHUE MPOrpaMMbl U HopMy 00yUEeHUS)
(oOmmast TpyI0EMKOCTh JUCHUIUIMHBI _5_ 3.€.)

Bcero AYJIUTOPHBIX YaCOB Bueaynu
HaumenoBanue paszienoB u Tem yacoB | Bceer | mekn | cemunHap | mabop- - @DOopMBI 1 METOIBI
JTUCITUTUTIHBI 0 17071 OB X TOPHBIX KOHTPOJIS
paboT | YacoB
9 cemecTp
MOAVYJIb 1. Coumanu3anusi H BricTynnenue ¢ qokiaaoM no
MEXKKYJbTYPHAS] KOMMYHHKAIIUSI. MPEIIOKEHHOM TeMe
Tema 1. Bpennp!. 12 2 10
Tema 2. TlytemecTBue. 18 4 14
Tema 3. IlepeMeHBI. 14 2 12 Tect
Tema 4. Opranu3zanusi. 16 2 14
Tema 5. Pexnama. 14 2 12
Tema 6. Jlennru. 14 2 12 Tect
MOAVYJIb 2. Bu3nec Ha 16 2 14 BricTyIuieHue ¢ 10K/1a10M 1o
MEKTYHAPOIHOM PBhIHKE. MPEIIOKCHHOU TeMe
Tema 7. CtpaHsl, KyIbTypa.




Tema 8. TpynoycTpoucTBoO. 18 4 14
Tema 9. MexayHapOaHBIN PHIHOK. 14 2 12 Tect

Tema 10. Dtuka. 14 2 12

Tema 11. JIunepcTso. 14 2 12
Tema 12. KoHKYypEeHTOCIIOCOOHOCTD. 16 2 14 Tect
dopMa UTOroBOro KOHTPOJIS 1O Y. 3auer

TUTaHy
UTOI'O 180 28 152




3.2. CopaepskaHue OCHOBHBIX Pa3/1eJ10B M TeM AUCHHUILINHBI
Mopyas 1. Coumanu3anus 1 Me:KKYJIbTYPHAasi KOMMYHHKALMS.

Tema 1. M3BectHbie OpeHnabl. JlroOumbie OpeHmbl. CocoObl MPOABUKEHUS
opennos. [Ipo6iemsr muaupyromero openaa. CoBemanms.

Tema 2. IIpenmyinecTBa U HEAOCTATKU MyTeliecTBHi/moe3moK. TpaHcHopT.
Otenu. [Ipurnamnienue yyacTHUKOB ceMuHapa. E-mail.

Tema 3. Tpynnsle cutyaruu. MamMeHenus (mepemMeHsl) B 00meM u Ha padoTe.
[TpoBencHue cosernanuii/coopanuii. [TpaBuia moBeICHUS B CTPECCOBBIX CUTYAIIUAX.

Tema 4. Tunbl komnanui. Ctatyc, poj AESITEIbHOCTH, PEUTUHT OpraHU3al1u.
Crpykrypa koMnanuu. [IpeumyiecTBa opranuzanuu. Y CrieliHasi OpraHu3aiusi.

Tema 5. IIpezenranusa pexknambl. [1010KUTENBHBIA U OTPULIATEIIBHBIA OIBIT
pa3MeleHus peKaamMbl. BRITOIHBIN cOCO0 pa3MeleHns PEKIaMbl.

Tema 6. OTHomIeHHWE K JeHbraM. YmpamieHue (guHaHcamu. lleHa ToBapa.
Tpenppl.

MoayJb 2. Bu3dHec Ha MeKIYHAPOJIHOM PbIHKE.

Tema 7. BaxxHOCTb KyJIbTYpHOTO cO3HaHMA B cepe OuzHeca. dakc.

Tema 8. CobecenoBanue. I[lepconanpHbie KadecTBa denoBeka. Iloaxomsamimii
KaHIUIaT Ha JOJDKHOCTH. [IpodeccmoHanbHble KadecTBa coTpyaHuka. OnucaHue
JEATEIIbHOCTH COTPYIHUKA. TPyn0yCTpOHUCTBO.

Tema 9. HNmnopr u oskcnopt ToBapa. IIpemmymiectBa M HEAOCTATKU
ToBapoobopoTta. OmbIT paboThI B TOProBoii chepe. Daxc.

Tema 10. Ilpodeccuonanbuas sTuka. Pestome.

Tema 11. KauectBa xopomero nmuaepa. @opmupoBanue komanapl. CraceHue
KOMaH/IbI OT OAHKPOTCTBA.

Tema 12. ConepuuuectBo. IlpeumyiiecTBa #  HEAOCTaTKH  JyXa
conepHuyecTBa. CTparerust BeeHus: OM3Heca.

3.3. MeToauyeckne peKOMEH/IAMHU 10 OCBOEHHIO TUCITUTIIIMHBI

«bu3HEC-KOMMYHHKAITMU Ha aHTJIMHCKOM SI3BIKE» M3ydaeTcs B 9 cemectpe
u BKiro4aeT B cedst 180 4acoB, n3 HUX 28 4acoB ayIUTOPHBIX 3aHATHHN U 152 yacos

CaMOCTOATENbHON pabOThI CTYIEHTA.

PexoMeHaanmum mo padore ¢ Jureparypou

Crcok 00s3aTeIbHONM W JIOTIOJTHUTEIBHOW JIMTEpaTyphl TPEJCTaBICH B
«Kapte nurepatypHoro obecmneueHus». Bce mpemioxkeHHbIe 00s3aTeIbHBIC
WUCTOYHUKU HaxomsaTcs B OumOmmoreke, DbC yHuMBepcuTeTa uinu Ha Kadeape

WHOCTpPaHHBIX sI3BIKOB. PaboTa ¢ JjuTeparypol mpearnoiaraeT Te3UCHOE



KOHCIIEKTUPOBAHUE OCHOBHBIX TMOJOKEHUU pPabOTHl ISl YCTHOTO OTBETA, IS
MOCJIEYIONIEH Mpe3eHTaluu T0KIIaa.

CTyaeHTbl MOTYT HUCTIOJIB30BATh JIO0YIO IOMOJHUTEIBHYIO JIUTEPATypy MpHU
YCJIOBUU €€ KPUTUYECKOTO OCMBICICHUS M C YKa3aHUEM HUCTOYHUKA M €ro

BBIXOJHBIX JaHHBIX.

Pa3bsiCHeHHsI OTHOCHTEIbHO BblJI€JI€HHbIX B JMCIMILJIMHE BHJI0B

CAMOCTOATEJILHON PA00THI

HporpaMMa AUCHOUINIMHBI BKJIFOYACT CIICAYIOIIUC BHUJbI CaMOCTOSITSJIbHOM
pa60TBII IIOATOTOBKA AO0KJIaaa, BBIITOJIHCHUA TECTOBBIX 3aI[aHPII>'I.

Tp€6OBaHI/IH K Ka4CCTBY IIOATOTOBKH JAHHBIX BHUJIOB pa6OTBI IIpCaACTaBJICHBI
B pasaciic «CDOHI[ OICHOYHBIX CpPCACTB». TecToBBIC 3alaHug TpCACTABICHBI B

IIPUITOKCHHH.

Onucanue nmocjae10BaTeJbHOCTH JICHICTBUMA NNPU U3VUYEHUH JUCINIJINHBI

HJIM OT/IeJIbHBIX BWIOB PadoT

N3yyenne paHHOW  AUCHMIUIMHBI — MPEANOJIAraeT  leJICHAPaBICHHOE
HCIIOJIb30BAHUE TEMATHYECKOW JICKCHKH, KaK B YCTHOM, TaKk U B INUCbMEHHOM
dhopmMax KOMMYHHKAIIUH.

[Tpomecc ocBOEHUS AUCHUILIMHBI OCYIIECTBISCTCS B Clieayromux Gopmax:
yCTHasi TIPE3CHTAIlUs TeM, HalMCaHUE JEJIOBBIX MHCEM, CO3JaHUE UCKYCCTBEHHOMN
SA3BIKOBOM Cpelbl MO0 KOHKPETHBIM TEMaM JEJIOBOro OOIIeHHs (pa3roBop IO
tenedoHny, BcTpeua roctei, opopmiieHre OUIeToB, HaMMCaHUE MPETEH3UN ).

3amauell MPaKTUYECKUX 3aHATHI SBISETCS CO3/IaHWE PA3IUYHBIX JCIOBBIX
CUTyaIuii B X07ie OM3HEC-00IIEeHUS.

B nmpomecce wu3ydeHHS AUCHMIUIMHBI CTYJIEHTHI COCTaBIIIOT JIEJIOBBIC
MMCHbMa, BEAYT MEPErOBOPHI, 3BOHSAT 1O TeNe(dOHY, TEM CaMbIM MIPUMEHSS JIEKCUKY
YCTHOTO U MUCBMEHHOTO JIEJIOBOTO OOIIECHUS Ha MPAKTHKE.

HeobxoaumbiM yciaoBueM 3(h(HEKTUBHOTO YCBOCHUS AUCITUTUIMHBI SBIISACTCS

OpraHu3alys CaMOCTOSATEIbHON PabOTHI CTYACHTOB.



PexoMeHIaIMM 10 OPraHU3aIMKE BpeMeHH, HE00X0IMMOT0 JIJIs

BBINOJIHEHHSI PA3HOI0 BHAAa padoT OﬁV‘lalOI[lI/IXCH 0 IMCHMIIJIMHE

KonuyecTBO 4acoB, BBIICIICHHBIX HAa CAMOCTOSITEIBHYIO padOTy CTYACHTOB
3HAYUTENBHO 0O0JIbIlIe ayTUTOPHON padoThl. COOTBETCTBEHHO, 3TO AAET CTyACHTAM
BO3MOXKHOCTh 0oOJiee TINATEIbHO BBIMOJHATH CAMOCTOSITEIbHBIE  3aJaHus,
peayCMOTpEeHHbIE pabodel mporpaMMoi AUCIUILIUHBI.

Ilepen MOATOTOBKOM  CaMOCTOSITEIBHOM  pabOThl, CTYJIEHT JOJIKEH
O3HAKOMHUTBHCS C TEXHOJIOTMYECKOW KapTOH U YyTOYHUTH CKOJIBKO YaCOB OTBOJMTCS
Ha Ty wWid uHyI0 pabory. Ilocime sToro nansi ceds BBICTPOUTH TPAEKTOPHUIO
MOATOTOBKH 3a/IaHUSI.

KonuyecTBO  4acoB, BBIJICIGHHBIX HA  CaMOCTOSITEIBHYIO  paborty,
MoApa3yMEBaeT, YTO CaMOCTOSITEIbHbIE 3adaHusi (pabdoThl) MJOJIKHBI OBITh
BBITIOJIHEHBI Yepe3 JIBE HEJEH MOCTe UX MOITyYCHUS.

Kypc mnpenmonaraer Haauuue TaKUX CaMOCTOSITENIBHBIX 3aJaHUM, Kak
MOATOTOBKA JIOKJIAJIOB MO TMPEJIOKEHHBIM TEMaM, BBINIOJIHEHUE JIEKCUKO-

IrpaMMaTHUYCCKHUX TCCTOB I10 HpOﬁIIeHHBIM TCMaM.



4. KOMIIOHEHThI MOHUTOPHUHIA Y4eOHBIX JOCTHKEHHIT 00yYar0IuXCst

TEXHOJIOT'MYECKASI KAPTA PEUTUHI A IJUCHUILIUHBI

HanmeHnoBanue Hanpasiienue noaroToBku U ypoBeHb 00pa3oBaHUs KonunuectBo
JUCLUILINHBI (OakamaBpuar, MarucTparypa, aCupaHTypa) 3aYETHBIX
Haumenosanue nporpamMmsl/ npoduist €UHUIL

«buzHec- 44.03.01 Ileoazoeuueckoe obpazosanue (c 08yms 5
KOMMYHHUKAIIMM  Ha |  npoguiimu nod2omosku), npouibs/Ha3BaHue
AQHTJIMHACKOM SI3BIKE» | PpOTrpaMMbl "Pycckuil sA3bIK U UHOCMPAHHBIU SA3bIK

(anenutickuil s13v1k)” (kBamuukamnus «oakagaBp»)
o4Has hopma 0OydeHUs
CMeskHbIe JUCHUIIIMHBI 110 Y4e0HOMY IIAHY
[IpenmecrByromue: THOCTpaHHBIN A3BIK.
I WNuoctpannelii sa3bIK. [IpakTnyecknii Kypc.

ITpakTHyeckas rpaMMaTHUKa aHIVIMHCKOTO SI3bIKA.
[IpakTriKka MMCEMEHHON pe4r HA aHITIMICKOM SI3BIKE.

[Tocnenyronme: MexKyabTypHasi KOMMYHHUKAIIUSL.
[IpakTukym no nepeoay (aHrIMMCKUI SI3BIK).
BXOAHOM KOHTPOJIb
(mpoBepKa «0CTaTOYHBIX» 3HAHHUH 110 paHee U3yYEHHBIM CMEXHBIM JUCLUIIIIUHAM)

dopma paboThr™ KonuyecTtBo 6amioB 5 %
min max

TectupoBanue 0 S
0 5

BA30BBIM MOJIYJIb Ne |
®opma paboThI* Komnnuectro 6ammos 100 %
min max
Tekymias padota [Tocenienre 1abopaTOPHBIX 5 10
Tect 1 15 25
Tect 2 15 25
[TpoMexyTOUHBIH [TonroroBka goknaga 25 40
PEUTHUHT-KOHTPOJIb
Htoro 60 100
BA30BBIN MOIYJIb Ne 2
®dopma paboTher* Konugecto 6amios 100 %
min max
Tekymas padota ITocemenue 1a00paTOPHBIX 5 10
Tect 3 15 25
Tect 4 15 25




[TpomMexxyTOUHBIH 25 40
PEUTHHT-KOHTPOJIb [TonroroBka goknaga
Hroro 60 100

HNroroseiid Moyib

Copnepxanue ®opma paboThr* KonmuecTtBo 6amnoB 25 %
min max
3auer 15 25
Htoro 15 25
CooTBeTcTBHE PEUTHHIOBBIX 0AJIJIOB M AKAJAeMUYECKOM OLlEeHKM:
Obuwee konuwecmeso Axkaoemuveckas
HAOPaHHbIX OANN08™ OYeHKa
60— 72 3 (Y10BJIETBOPHTEIBHO)
73 —-86 4 (xopo1o)
87 —100

5 (0TJIIMYHO)




5. Kapra autepaTtypHoro odecneuyeHust
(BKJII04Yas DJIEKTPOHHbBIE PeCypPChl)
bu3HeC-KOMMYHUKAIMYA HA AHTJIMHCKOM SI3bIKE

st o0yyaromuxcsi 00pa3oBaTebHOM MPOrPaMMBbI

44.03.05 INenarornyeckoe oopazoBanue (¢ 1ByMs NpODOUISIMU MOITOTOBKH )

HaIrrpaBJICHHOCTL ( HDOd)I/IJIL) 06D8,30BaT€JII>HOﬁ porpamMmel: «PyCCKUN S3bIK 1 MHOCTPAHHBIN SI3bIK (aHFHHﬁCKHﬁ SIBI)IK)»

bakamaspuar (ouHas ¢hopma 00yUeHU)

HaumMmenoBanue

MecTo xpanenusi/
3JIEKTPOHHBIH aJpec

KoJu-Bo 3x3emnisipos/
TOYEK J0CTyNAa

OcHoBHas1 JIUTEpPaTypa

Ara6exsH U. I1. Jlenosoii anrmuiickuii . English for business: bubmiorexa KTTIY um. 2
B.I1. Actadnera
[y4eOnoe nocobue ana Bysos], 2011. — 320 c. MeTtoauueckuii KabuHeT Kadephl
boraukwuii 1.C., lrokanoBa H.M. bu3nec-kypc aHMHiiCKOTo bubmmoreka KI'TIY um. 2
B.II1. AcradreBa
s3pika. Kues: OO0 «UII Jlorocy, 2003. MeToxuaecKHii Kaﬁ(EHeT Kkadeapsl
PepkkoB B.J[. MenemxkmenT. [TocoOue 1o H3ydeHHIO JIEIOBOTO bubmnorexa KI'TIY nm. 2
o . lish B.II. ActadbeBa
aHrMiickoro si3pika. Business English management. YueGHoe Meromueckii KaGuueT Kadeapsr
nocooue/ B.J1. PerkkoB. - Kanununrpan: SHrapHeiii ckasz, 2008.
David Cotton. Market Leader Intermediate. 3" Edition. Business bu6morexa KI'TIY um. 2
Enalish C Book B.I1. Actadnera
nglisn Lourse book. Meroaudeckuii KabHMHET Kadeapbl
David Cotton. Market Leader Intermediate. 3" Edition. Business BHGHHOTZI(& quHY uM. 2
. B.I1. Actadbena
English Work Book. Meroaudeckuii kKabuHET Kadeapbl
David Cotton. Market Leader Intermediate. 3" Edition. Business Bu6mmorexa KI'TIY um. 2
Enalish P ice Fil B.I1. Acradnena
nglish Practice Flle. MeTtoauueckuii KaOUHET Kadeaphl
(Starting Business). [Toco6ue mo HauarsHOMY KypCY J€IOBOTO Bu6mmorexa KI'TIY um. 2

B.I1. ActadpeBa




aHrauickoro ga3eika. 2000

Metoandeckuii KaOUHET Kadeapbl

JlonoJiHUTEIbHAS JIUTEPATypa

1. JHonroBumxkas A.W. JlenoBble KOHTaKTHl HAa aHTJIUHCKOM SI3BIKE /
A.N. lonrosunkas. — Kanunuarpan: M3narenscTBo
OI'BOYBIIO «KI'TY», 2013. - 59 c.

bubmmorexa KI'TIY wm.
B.I1. AcradreBa
Metoaudeckuii KaOuMHET Kadeaphbl

2. Hazaposa, T. b. AHTTIUHACKUH S3BIK J€JIOBOTO OOIIEHUS: KypC
JIEKIMHA U MPAKTUKYM: Y4eOHOe rmocoOue /Uit By30B [Ha aHTI.
s3eike] / T. b. Hazaposa. — M.: ACT, 2004. — 271 c.

Bbubmuorexa KI'TIY um.
B.I1. Acradnena
Metoandeckuii KaOUHET Kadeapbl

3. Kymaposa, M. I'. HoBsrit 6uznec anrnmiickuii. Kypc nemoBoit

JIEKCUKH aHTnuickoro sa3eika / ML.I'. Kymaposa. — M.: Tanaewm,
1998. — 397 c.

bubnuoreka KI'TIY um.
B.I1. AcradbeBa
Metoandeckuii KaOUHET KadeIphl

4. Bill Mascull. Business VVocabulary in Use. Cambridge
University Press, 2002.

Bbubmuoreka KI'TIY um.
B.II. AcradreBa
MeTtonuecknii kKaOuHeT Kadepol

Pecypcsl cetu MHTEepHeT

1.www.edu.ru (oOpa3oBaTeNIbHBIN MOPTAJ: CTAHIAPT IO
MHOCTPAHHOMY $13bIKY, PpOeKT HOBOro ®I'OC, nepeueHb
y4eOHHMKOB MO HH.SA3BIKY, JEMOHCTPALIMOHHBIE MaTepUabl U Jp.)

1. www.macmillan.ru
2. www.oup/elt/oald

3. www.camdridge.org
4. www.oup.com/elt
5. www.BBC.uk

6. http://www.bbc.co.uk/worldservice/learnenglish (st pazButus
HABBIKOB ayJUPOBAHUSI U TOBOPEHUSI ).



http://www.edu.ru/

7. http://www.eslgold.com/speaking/phrases.html (s pazpuTus
HaBBIKOB TOBOPEHMUS).

8. http://www.speakingaboutpresenting.com/content/presentation-
title/ (111 TOATOTOBKM K IIPE3CHTAITUN ).

9. http://onlinecharttool.com/ (i1 MOATOTOBKK Pa3HOTO BUJA
rpaduKoB 1 TaOIuII).

10. http://www.dailywritingtips.com/writing-a-reference-letter-with-
examples (HarmMcaHue peKOMEHIaTeILHOTO IMMCHhMA)

11. http://saddleback.edu/la/rl/powerpoints/summarywriting.pdf
(aHHOTAIUA).

12. http://writingcenter.unc.edu/handouts/abstracts (Te3ucsi).

13. http://www.content-professionals.com/How-to-Write-a-Grant-
Proposal

NudopmanuoHHbie CIPABOYHBIE CUCTEMBI

OnextponHasi ounbnuoreunas cucrema KI'TTY um. B.I1. Acradnena

http://www.britannika.com
http://www.encyclopedia.com
http://encarta.msn.com/artcenter/
http://www.questia.com
http://www.infoplease.com/encyclopedia/




6. KapTa MaTepuajbHO-TEXHHYECKOI 0a3bI TUCIUNIMHBI
«bHn3Hec-KOMMYHUKAIIUY HA aHTJIMACKOM SI3BIKE)

(MMeHOBaHHE AMCLUILTMHbL)
st o0yqaromuxcst 00pa3oBaTeIbHON NPOTrPaMMBbI

44.03.01 [leoacocuueckoe obpazosanue (¢ 08yMs npodUIIMU ROO2OMOBKU)
(xBamndukanmsa «oaxagaspy»)

(yxasaTh ypoBeHb, IH(p U HANMEHOBAHUE HAIIPABJICHUS IIOTOTOBKH, )

HampaBnenHnocTs (mpoduinb) 00pa3oBaTeIbHON MIPOTrpaMMBbL: "Pycckuil s3viK u
UHOCMPAHHBIU A3bIK (aHeAuticKull sA36lK) ” (hpopMa 0OydeHUs OUHAas)

(yxazatp npo¢huis/ HAMMEHOBaHHE POrpaMMbl U GOpMY 00yUEHHS)

Ayauropus O0opynoBanue
(HarsiAHbIEe MOCOOMSI, MaAKeThl, MO/EJIH, JIADOPaTOPHOE
000py10BaHMe, KOMIIIOTEPbI, IPOEKTOPbI, HH(POPMALMOHHbIE
TeXHOJIOTHH, IPOrPaMMHOe o0ecreyeHue 1 ap.)

AyauTOpuU i MPAKTUYECKHUX (CEMUHAPCKUX)/ TaDOPAaTOPHBIX 3aHATUN

y4eOHbIC e Notebook

ayaAuTOpHun ® HHTEPAKTUBHAS JOCKA
dD

® TEJIEBU30D
Ne 3-38 e Notebook
I/IHTepaKTI/IBHaH JTOCKa




JIMCT BHeCEHUS U3MEHEeHU
JlomoyiHeHUs U M3MEHEHHs B yueOHo# mporpamme Ha 2018/2019 yueOHbIi rox

B pa60qy}0 IIporpaMmy HC BHOCATCA U3MCHCHUA U OOIMOJTHCHUS.

PaGouast mporpamMmma nepecMoTpeHa 1 0J100peHa Ha 3acelanuu Kadeapbl
"21" urons 2018 r., mporokon Ne 11

BHeceHHble U3MEHEHUS YTBEPKIALO: ,
3aBenyromuii kadeapoii MHOCTPAHHBIX SI3bIKOB, Ipodeccop B.W. IleTpuiien



MUHUCTEPCTBO OBPA30OBAHUS U HAYKM POCCUMCKOM
OEJEPALINN
denepanbHOE TOCYIapPCTBEHHOE OI0PKETHOE 00pa30BaTENbHOE YUPEKICHUE
BBICIIETO 00pa30BaHus
«KpacHosipckuii rocy1apCTBeHHBIN MeATOrHYeCKUl YHUBEPCUTET
um. B.II. AcradpneBar

dunonornyeckuit paKyabTeT

Kadenpa-pa3zpaborunk kadeapa MHOCTPAHHBIX SI3BIKOB

YTBEPX/IEHO OJOBPEHO
Ha 3acefaHuu KadeIpsl Ha 3acelaHMM Hay4YHO-METOJIUYECKOIO
COBETa 44.03.01 Ilenarornueckoe

ITpoTokom Ne 11

oT «21» wurons 2018 r. oOpa3oBanue (b6akaaBp)

[TpoToxomn Ne 10
oT «25» wuronsa 2018 r.

& B.M.Ilerpumes R
o A.A.Bapunosckas

D®OH/
OLHEHOYHBIX CPEJICTB
JUISL TIPOBEICHUS TEKYIIIETO KOHTPOJIS M IPOMEKYTOYHOM aTTECTAllMA O0yJaroITuXCs
«bu3Hec-KOMMYHHUKAIIMY HAa aHTJIMMCKOM SI3BIKE»
(HaMMEHOBaHUE JUCIUILIMHBI/ MOTYJIS/BUIA MIPAKTHUKH )

Hanpagnenue noarotoBku:
44.03.01 I1leoazoeuueckoe obpazosanue (¢ 08yMs NpOPUISAMU NOO2OMOBKU)

Hanpasnennocts (mpoduiis) oOpa3oBaTeabHON TPOTPaMMBL:
Pycckuti 301k u uHocmparnHwlll A36IK (AHSIUNCKUL SA3bIK)

KBaTM(UKaLUs (CTETICHB):
baxanasp
ouHas ¢hopma 00yyeHus

CocraBurens: Boponosa O.B., accucteHT kadeapbl HHOCTPAHHBIX SA3BIKOB.



1. Haznayenue ¢oHIa OLIEHOYHBIX CPEACTB

1.1. Heawto cozpanus @OC nqucuuruimHbl « busHEC-KOMMYHHUKAIMKM HA aHTJITMHCKOM
SI3BIKE» SIBJISIETCS YCTaHOBJICHHE COOTBETCTBHS y4eOHBIX JIOCTHXKEHUH
3arIaHUPOBAHHBIM pe3yabTaram 00yueHus U TpeOOBaHUSIM OCHOBHOM
npodeccruoHalIbHON 00pa30BaTeIbHON MPOTPaMMbI, paboydei mMporpaMMBbl TUCITUTIIIUHBI.

1.2. ®OC no auciuiuiuHe «bH3HEC-KOMMYHMKAIIMU Ha AHTJIUKACKOM S3BIKE»
pemaeT 3aJayM. OICHKa CQPOPMUPOBAHHOCTH OOMMX, OOmEenpodecCHoHaIbHBIX,
MPO(eCCUOHATIBHBIX KOMIIETSHITUH, MPEIyCMOTPEHHBIX YY€OHBIM IUIAHOM IO JIaHHOMN
TUCITUTUTMHE ¥ XapaKTEPHU3YIONINX YPOBHU TOTOBHOCTH C(HOPMUPOBAHHBIX KOMITCTCHITHIA
y 00y4JaroIuXCs K BBIMOJIHEHUIO BUIOB TPOQECCHOHAIBHON ACSITEIHHOCTH.

1.3. ®OC pazpaboTan Ha OCHOBAaHUW HOPMATHUBHBIX IOKYMEHTOB!

- ¢eneparbHOTO TOCYJAPCTBEHHOTO O00pa30BaTEBPHOTO CTAHAApPTA BBICIIETO
oOpa3oBaHUs IO HANPABJICHUIO MOATOTOBKU 44.03.01 Iledacoeuueckoe obpaszosarnue (c
oseyma__npoduisamu _noocomosxu) HampasiaeHHOCTb  (mpodwiab) 00pa3oBaTeIbHON
HPOTPaMMBL: Pycckutl s3blKU _UHOCMPAHHLIL S3bIK (AHSIUUCKULL S3bIK) Keéaluduxkayus
(cmenenv) baxkanasp,

- o0pa3oBaTebHOM MpOrpaMMbl  BBICIIETO 00pa30BaHMUs IO  HAIMPABJICHUIO
IMOATOTOBKH 44.03.01 [leoacocuueckoe obpaszosanue (¢ 06yms npouisimu
noozcomoeku) HanpasineHHocTs (mpodmiis) o0pa3oBaTEILHON HOporpaMMbl:  Pycckuil
A3bIKU UHOCMPAHHBLU A3bIK (AH2IUUCKUL A3b1K) KBaTUGbUKALMA (cmenens) baxaniasp,

-Ilonoxxennss o ¢dopmupoBannr (GOHIA OICHOYHBIX CPEACTB IS TEKYIIETO
KOHTPOJIS yCTIEBAEMOCTH, MPOMEKYTOYHOW W WUTOTOBOM aTTECTAIMH OOYYAIOMIUXCS TIO
oOpa3oBaTenbHBIM MPOTPpaMMaM BBICIIET0 00pa3oBaHMs — MporpaMMmaM OakajgaBpHuaTta,
mporpaMmaM CIeluaaIuTeTa, MporpaMMaM MarucTpaTypbl, MPOTpaMMaM IOATOTOBKH
HAayYHO-TICAArOTMYECKUX KaJpOB B aCHUPAHType B (eaepaTbHOM TOCYAapCTBEHHOM
O10/KETHOM 00pa3oBaTEILHOM YUYPEKACHUU BBICIIETO oOpaszoBaHus «KpacHospckuit
roCcyJapCTBeHHBI Tmenarornyeckuii yHuBepcuter uM. B.II. AcradwseBa» u ero
¢dunuanax.

2. IlepeyeHb KoOMIETEHIHII € yKa3aHWeM »3TanoB uX QopMupoBaHuUsA B
npouecce H3yYeHUsi IUCUMILVIMHBI «bH3HEC-KOMMYHHMKAIMM HA AHIJIMHCKOM
SI3bIKE

OK-4 - cnocoOHOCTh K KOMMYHHMKAllMM B YCTHOM W NMUCbMEHHOM (opmax Ha
PYCCKOM M WHOCTPAHHOM SI3bIKaxX ISl peHIeHUs 3a7ad  MEXKIUYHOCTHOTO |
MEXKYJIbTYPHOTO B3aMOJICHCTBUS;

OK-6 — crtocoOHOCTB K CaMOOpTaHU3AIMK U CaMOOOPa30BAHMIO;

OIIK-5 — Basienne ocHOBamMu MPOo(HEeCCUOHATFHON 3TUKU M PEYEBOM KYJIBTYPHI.

3. @oH/1 OLIEHOYHBIX CPEJACTB /sl IPOMEKYTOYHOM aTTecTAlun
3.1. ®OoHBI OLIEHOYHBIX CPEJCTB BKIKOYAIOT: BOMPOCHI K 3aUeTy.



3.2.2. OueHnouHoe cpecTBo Bonpockl k 3a4eTy
Kputepuu onieHuBaHHs M0 OLIEHOYHOMY cpeacTBY: Bonmpockl Kk 3a4ueTy

[IponBuHYTHIN ba3oBblil ypoBEHB [ToporoBsiit ypoBEHb
dDopMHUpyeEMBbIE YPOBCHb
KOMITETEHIMH (87-100 GanoB) (73-86 6amioB) (60-72 GamnoB)
OTJINYHO/3aYTEHO XOpOIII0/3a4TEHO yIOBJIETBOPUTEIHHO/
3a4TEHO
OK-4 OOyuaronuiica Ha OO6yuaronuiics OO6yuaronuiics
CITOCOOHOCTH K BBICOKOM YPOBHE CIIocoOeH B Croco0eH B
KOMMYHUKAIIHU B crIoco0eH K OOJBIIMHCTBE OCHOBHOM K
YCTHOU U KOMMYHUKAIUHU B Clly4aeB K KOMMYHUKAIMU B
MIACbMEHHOU YCTHOM U KOMMYHHKAILIUU B YCTHOM U
(opmax Ha pyCCKOM | MUCbMEHHOM (hopMax | yCTHOH U MMCbMEHHOU (hopmax

N MHOCTPAaHHOM
A3BbIKaX HJIA
PCIICHUA 3a1a4
MCXKIMYHOCTHOT'O 1

Ha PYCCKOM U
WHOCTPAHHOM $I3bIKaxX
JUISL pEIIeHUS 3a/1a4
MEKIIMYHOCTHOTO U

MUCbMEHHOU (hopmax
Ha PYCCKOM U
WHOCTPAHHOM $I3bIKaxX
JUISL pElIeHUs 3a1a4

Ha PYCCKOM U
WHOCTPAHHOM $I3bIKaxX
JUISL pelIeHus 3a1a4
MEKIIMYHOCTHOTO U

MEXKYJIbTYPHOTO MEXKYJIbTYPHOTO MEXJIMYHOCTHOTO U | MEXKYJIBTYPHOTO
B3aMMOJICUCTBUS. B3aMMOJICUCTBHUS. MEXKYJIbTYPHOTO B3aUMOJICUCTBHUSI.
B3aUMOJICUCTBHUSI.
OK-6 OOyuaromuiicsa Ha OOyuaromuiics B OOyuaromuiics
CIIOCOOHOCTh K | BBICOKOM YPOBHE OOJBIITMHCTBE BJIAJICET OCHOBAMH
caMOOpraHu3allud W | BIAJCEeT CJIy4aeB BJIaJICeT caMoopraHu3aiuen u
caMo00pa30BaHUI0 | CAMOOPTraHM3AIMEH U | CAaMOOPTaHMU3AIMe U | CaMO0Opa30BaHUEM
caMoo0Opa3oBaHUEM | caMOOOpa3oBaHUEM
OIIK-5 OOyuaromuiicsa Ha OOyuaromuiics B OOyuaromuiics
BJIaJICHUE OCHOBAMH | BBICOKOM YPOBHE OOJBIINHCTBE BJIa/Ie€T OCHOBAMHU
npo(hecCHOHANBFHON | BIIaJIe€T OCHOBAMH CllydaeB BlajeeT npodeccuoHaIbHOM
ATUKU U PEUYECBOM npodeCCUOHAIBHOW | OCHOBaMU ATUKU U PEUYEBOM
KYJbTYPBI ATUKU U PEUCBOU poeCCHOHATEHON | KYJIBTYPBI
KYJbTYPBI ATUKU U PEUCBOU
KYJIbTYPBI

4. @DOoH OIIEHOYHBIX CpeacTB IJisl TEKYIICI0 KOHTPOJIA YCIIEBACMOCTH

4.1. DoHs!

OLCHOYHBIX CpEACTB BKIIIOYAIOT:

BBICTYIUICHHE C JIOKJIQJIOM Ha

MPpCIIOKCHHYIO TEMY, BBIIIOJIHCHUC JICKCUKO-I'PaMMAaTHYCCKOI'O TECTA.

4.2.1. OuenouyHoe cpeacTBO JlOKIIa Mo MpeioKeHHOU TeMe.

Kpurepun onieHuBaHus o OLIEHOYHOMY CpeACTBY JIOKJIIAJI 110 NPEIIOKEHHON TEME.
OK-4, OK-6, OIIK-5




Kpurepun

[IponBUHYTHIN YPOBEHB

ba3oBbIii ypoBEeHB

[ToporoBblii ypoBEHb

OLICHUBAHHUS c(OpMHPOBAHHOCTH c(OpMHPOBAHHOCTH c(OpPMHPOBAHHOCTH
KOMITETCHITH I KOMITETCHITHH (7-5 6amnoB)
(15-11 6ayoB) (10-8 6asmtoB) YIOBJICTBOPUTEIHHO/3aUTEHO
OTJIIMYHO/3aUTCHO X0pOI10/3a4TEHO
Conepxxanne | Coneprkanue orpaxaet Bce | Comepikanue He B mojgHo | CoaepikaHue He OCBELIaeT
ACMEKThl PACCMATPUBAEMOM | Mepe OTPa)KaeT HEKOTOPhIE | HEKOTOPbHIE aCTIEKThI
po0JIEMBI U aCIIEKThl paCCMAaTPUBAEMOM | paccMaTpUBacMOU
OCHOBHBIE ITOJTYYEHHbIE poOGIEeMbI HITN po0GJIeMbl UK TIOJTyYeHHbIE
pe3yJbTaTHL. OCHOBHBIE ITOJTyYCHHbIE pe3yJbTAaTHI.
pE3yJIbTATHI.
CrpykTypa Bricka3piBanue noruyHo 1 | Beicka3piBaHue B OCHOBHOM | Bbicka3bpiBaHue He Bceraa
BKJIIOUAET BCE CMBICIIOBBIE | JIOTUYHO, HO CMBICIIOBBIE JIOTUYHO, OJTHA U3
paszensl. YacTH He COATaHCUPOBAHBI | CMBICIIOBBIX
10 00beMY. yacTel OTCYTCTBYET.
Bnanenue CTyzneHT NOJHOCTHIO CryneHT Biajeer CryneHt
MaTepuajoM | BIajeeT M3JlaraeMbIM HEZO0CTaTOYHO
U3J1araeMbIM MaTepUaIOM, | MaTepHajoM, CBOOOJTHO BJIaJIeeT
OpUEHTHUPYETCS B OpUEHTHPYETCS B U3JIaraeéMbIM
npobieme, npobieme, MaTepuasoM, ciado
CBOOOJHO OTBEYAET HA 3aTpyaHsETCS B OpUEHTHUpYETCs B mpodieme.
BOTIPOCHI. OTBETaxX Ha HEKOTOPHIE
BOIPOCHI.
[Tpesenranms | Jlokman Obut npeactasien ¢ | JJokman 6but ipecrasieH ¢ | Mcnoiap3oBaHHBIC

HCIIOJIB30BaHHECM
AJICKBATHBIX

BU3YaAJIbHBIX CPEACTB,
A0CTAaTOYHO BBIPA3UTCIIBHO.

HCIIOJIBb30BaHUECM
aJICKBAaTHBIX
BU3YaJIbHbIX CPCACTB,
HEAOCTATOYHO
BbIPA3UTCIIbHO.

BU3YaJIbHBIC CPEJICTBA HE
IIoMorajiun ujin 3an}IZIH$IJII/I
BOCIIPUSTHE
COOOIIEeHHS.

4.2.2. OneHouHoe cpeacTBo Tect.

Kputepun onieHuBaHus 10 OLICHOYHOMY CPEACTBY TecT.
OK-4, OK-6, OIIK-5

IIpoBUHYTBIN ypOBEHB

ba3oBbIi1 ypoBeHb

[Toporoselit ypoBeHb

c(OpPMHPOBAHHOCTH c(OPMHPOBAHHOCTH c(OPMHPOBAHHOCTU KOMITETEHIIUI
KOMIIETEHIIN I KOMIIETEHIIN I
(87 - 100 6amnoB) (73 - 86 GaoB) (60 - 72 6amoB)
OTJIMYHO/3aYTEHO XOpOI10/3a4TEHO YJIOBJIETBOPUTENIbHO/3aYTEHO

OO0yuaromuiicst Ha BBICOKOM
YPOBHE CIIOCOOEH K
KOMMYHHKAITUU TUCbMEHHOM
dhopme Ha THOCTPaHHOM
SI3BIKE.

OOyuarommiics B
OOJIBLITMHCTBE CITy4YacB
CrocoOeH K KOMMYHHUKaIUU
nucbMeHHOU (hopme Ha
I/IHOCTpaHHOM SI3BIKEC.

OOyyaromuiics B OCHOBHOM CIIOCOOEH
K KOMMYHHUKAIMH TUCbMEHHOU hopme
Ha HHOCTPAHHOM S3BIKC.




S.

OueHoyHble cpeaAcTBa  (KOHTPOJbHO-U3MEPHUTEIbHbIE MAaTepHaJbl) IO

AUCHUIIJIMHE

Bonpochl Kk 3auery:

1.

2.

8.

9.

Tell about popular brands, possible ways to promote brands, possible problems
(how to anticipate them). What is your favourite brand (talk about it)?

Advantages and disadvantages of travelling/business trips. What is the most
suitable transport for travelling (why)? Possible problems in hotels and ways to
solve them.

Difficult situations you can face in general and in business. Rules of behavior in
stressful situations in general and at work.

What types of companies do you know? What is a successful organization? Tell
about a well-known company (status, type of activity, rating of the organization,
structure of the company).

What is the role of advertising today? Tell about the best way to advertise. Tell
about the positive and negative experience you know about advertising.

What is the role of money today? What is your attitude to money? How to manage
finances. What determines the price of the goods and whether it is always justified
(justify).

What are the latest trends? How and where does the trend come? What trends do
you think are crazy and would never follow it (justify). Why are some of the trends
coming back? Try to predict trends for the next 5 years.

What is the importance of cultural consciousness in general and in business
(justify)? What are the strategies for running a successful business?

Expand the concept of import and export of goods (give examples). Tell us about
the advantages and disadvantages of trade.

10.What personal and professional qualities should an employee have to be

competitive in the labor market? What are the secrets of a successful interview?

11.What is professional ethics (give examples). What is the importance of proper

resume writing?

12.What makes a good leader? What qualities should a leader have? How to form a

team, what helps to save the team from bankruptcy.

13.What does it mean to be competitive, how important it is today. Tell about the

advantages and disadvantages of the spirit of competition.

TeMbl TOKJIAOB:

1.

2.

The procedure for admission to work. Familiarization with the company, organization.
Development of professional qualities. Ethics and business.

The theoretical basis of ethics of business relations (the essence of ethics in the
marketplace, ethics in different cultures).

Advertising and business, advertising features, methods of persuasion used in
advertising, planning an advertising campaign.



4. Business development trends, possible directions of business development in the

future.

5. American and British rules on business letter writing. Difficulties in writing letters.
Abbreviations in business correspondence. Style and stylistic features of business

correspondence.

Features of business correspondence in English.
. Interview as a form of business communication.
0.Psychological aspects of successful business communication.

ROONO

TecTOBbIE 3aJAHUA

BXO/JHOH TECT
LISTENING

Features of oral communication. The official style of oral communication.
Features of written communication. The official style of written communication.

A Listen to a telephone conversation. Choose the best answer - a, b or ¢ - to the

guestions below. You will hear the conversation twice.
Track 1
0 What time of day is it?
a) morning b) afternoon c¢)  evening
1 Who is the caller?
a) AnnaKlein b)  John Morgan C) Eva Schilling
2 What is the caller’s company?
a) DHMDb) LDL Consulting c¢)  Morgan Consulting

3 What time was the appointment for?

a) Two o’clock b)  Three o’clock c)  Five o’clock

4 What has it been changed to?

a)  Fivethirtytoday b)  Eight o’clock tomorrow Cc)  Nine

tomorrow

5 How can the caller be reached?

a)  Ontheirmobile b)  Attheir hotel c)  Attheir office

6 What is the final part of the caller’s message?

a)  They’re worried. b)  They’ll hurry. c)  They’re sorry.

o’clock



SKILLS
A Complete the conversation with the best responses (a—f).

a)  Thanks for the invitation. I’ll work on the presentation until eight and then join you
for dinner.

b)  I’m going to finish the PowerPoint for tomorrow’s presentation.
c) It’s kind of you to ask but I don’t think so. I love my job!

d)  Well, yes. But I think I can make it better.

e)  What time are you going?

Great, thanks.

Stuart, how’s it going?

f 0

What are you planning this evening?

7

I thought you’d already finished it.

8

> W > W > m > =

That may be true. But it would be good for you to relax a little, too. Aren’t you
working too hard?

B 9

A Well, Joe and | are going to dinner tonight with some people from Telesponix.
Would you join us?

B 10

A We’re meeting in the hotel lobby at eight o’clock.
B 11

B Put the sentences into a logical order to make a voicemail message. The first
one has been done for you.

a)  Hi, Joe, this is Sam.

b)  I’d like to add two things to the order.



c)  We also need one case of A4 note pads, your part number 89-0093.
d) I’mringing about my order, number 2179.

e)  We need 200 conference badges, your part number 79-0098.

f) Speak to you soon!

g)  Give me acall if there’s a problem or you don’t have those things.

h)  IfI don’t hear from you, I’ll assume everything’s OK.

0 a 15
12 16

13 17

14 18
vocabulary

A Correct one wrong word in each sentence.

19  We interviewed more than 2,500 customs at our London shop.

20  Can you help organisation the conference next week?

21  We give every new employee six months of on-the-job train.

22 We product most of our components in the Asia Pacific region.

23 We’ve invited the team from EBS to meeting with us in Madrid next week.

B Complete the sentences with the words (a-h).

a) line manager
b)  trainer
c)  trainee

d)  customer
e)  colleague
f) CEO

g) employee

h)  manufacturer

0 A b came to our company to teach us new skills.




24 The person who directly supervises me is my

25 | learned my job when | was a during my first year.

26 |1 own a small business with only one , who helps with office
work.

27  The Is the highest-ranking person in my company.

28 My company is a of electrical goods.

29 _ | share my office with one and we work together on a lot of
projects.

30 My company’s biggest is the car-maker BMW.

READING

A Read texts a) to e) from the Financial Times and match them to the types of
business (31-35).

31  Consumer goods and retailing

32  Travel and leisure

33 Agriculture and construction

34  Telecommunications

35 Drink and food

a)

Oriental Land Company manages and develops theme parks. The company also has retail
businesses and manages entertainment and leisure facilities. The company primarily
operates in Japan. It is headquartered in Chiba, Japan, and employs 2,193 people. FT

b)

Heineken brews and sells more than 170 beers, including Heineken, Amstel, Cruzcampo,
Tiger, Zywiec, Birra Moretti, Ochota, Murphy’s and Star. It operates in Europe, the
Americas, Africa, the Middle East and Asia Pacific. It is headquartered in Amsterdam,
the Netherlands and employs about 54,000 people. FT



Revlon produces, markets and sells cosmetics, skin-care products, fragrance and
personal-care products. The company’s products are sold in over 100 countries across six
continents. It is headquartered in New York City, New York, and employs about 5,600
people. FT

d)

IOl Corporation Berhad is a diversified group that grows oil palm, produces rubber and is
engaged in property development and investment, landscaping services and general
contracting. The group has manufacturing facilities in the Netherlands, the US, Malaysia
and Egypt and sales offices in eight other countries including China. The group primarily
operates in Malaysia. It is headquartered in Putrajaya, Malaysia, and employs around
27,330 people.  FT

e)

JDS Uniphase Corporation manufactures and markets optical products for
communications, commercial and consumer applications. The company offers test and
measurement systems and services for telecommunications service providers, cable
operators and network equipment manufacturers. The company primarily operates in the
US, Europe and Asia Pacific. It is headquartered in Milpitas, California, and employs
about 7,000 people worldwide. FT

B Now decide if these statements are true or false.

36  Oriental Land Company has more employees than Revlon.
37  Heineken produces more than 200 beers.

38  Revlon products are sold worldwide.

39  IOI Corporation Berhad’s main operations are in Malaysia.

40  JDS Uniphase Corporation is based in Mexico.



LANGUAGE

A Complete the e-mail with the appropriate phrases a—e.
a) giveyouacall

b)  launch our new line

c) like to meet

d) makeaplan

e)  missed your call

To: Alicia Innes

Subject:  Your call

Hi Alicia,

Sorry 1 " yesterday. I’ve been out of the office all week on a product

training course. We “2 next month in Antwerp, so everyone’s really
busy.

Your message said you’d * for dinner next weekend. That sounds like
a great idea. I’ll * this evening and we can * about
where to meet.

Best wishes,
Pat
B Put the words in the correct order to make sentences.

46 2007 I’ve since been here working

47  training a new we’re programme developing

48  I’'m to the office Stuttgart going visit

49  were redundant made people three




50  6:30 the take always | train

TECT 1
LISTENING
Track 2

A Listen to the interview with Alicia Chavez, an expert in news media and new
technology. Choose the correct answer - a, b or ¢ - to the questions below. You will
hear the interview twice.

1 What does Ms Chavez say about newspapers?
a)  They will soon be replaced by the Internet.
b)  They need to change.
c)  They are losing money.
2 What does Ms Chavez say about the newspaper business?
a)  It’s becoming easier.
b)  It’s becoming more challenging.
c)  It’s always been very difficult.
3 What does Ms Chavez say is the main source of income for newspapers?
a) Sales
b)  Marketing services
c)  Advertising
4 What does Ms Chavez say newspapers should do?
a)  Publish on the Internet

b)  Encourage readers to buy new devices



C) Understand the technology that people use

5 How does Ms Chavez say that online content will be paid for mostly?
a) By advertising
b) By users paying for it directly, for example, through subscriptions
c)  Through the sale of electronic reading devices
6 What does Ms Chavez say about TV?
a)  The TV business and the newspaper business are similar.
b) TV will probably be replaced by the Internet.
C) When it was invented, it didn’t end the newspaper business.
LANGUAGE
A Choose the correct words to complete each sentence.
7 (I’'m going to visit / I visiting) the factory in Itami next week.
8 Have you (ate / eaten) lunch yet?
9 We’re (worked / working) very hard this week to meet the deadline.
10  (He move / He’s moving) from Brussels to Riyadh in October.
11 We (have / having) a staff meeting every Monday morning.
12 They’ve (decided / going to decide) to close the Barcelona office.
13 My company (producing / produces) brake parts for cars.
14 My fight (arrives / arrived) next Tuesday at noon and my first meeting is at two
o’clock.
15  She (goes / has went) to New York about three times a year.
16  (We’ve invested / We investing) about two million dollars in R&D so far this year.
17 1 usually (take / am taking) a taxi when | go to head office.
18  We (are being / are) very busy these days.
READING

Read the article about brands.

Brands through people

By Simon Glynn



What makes consumers choose one airline over another or one mortgage provider
over its rival?

Our research shows that your reaction to a brand depends on your experience of buying,
using or owning it and not just on advertising. The most important part of that experience
is often your personal interaction with people. This is an area that most companies don’t
understand or invest enough in.

Take airlines. Satisfaction with cabin crew contributes more to people choosing the
same airline again than other factors.

Why do companies not spend more on their people when there are clear benefits?
Here are two common reasons.

It’s too expensive

Many organisations know that people matter. But they don’t invest in this area because
they think it is a luxury they cannot afford. And it’s true that some role models, such as
the Four Seasons hotel group or Virgin Atlantic Upper Class, would be too expensive for
most to copy.

But there are smart, affordable solutions that create a lot of brand value out of only
a little customer interaction. First Direct earns the highest level of customer
recommendation of any UK bank through just the telephone contact with its customers.

Customers at QVC, the market-leading television shopping channel, value their
interaction with the station’s people — in this case not the call centre staff who take the
shopping orders, so much as the relationship that viewers believe they have with QVC’s
onscreen presenters.

The importance is not clear

Satisfaction surveys can hide the importance of people. For example, choosing a
mortgage is often very influenced by counter staff in a bank or building society. Research
with customers at the critical stage, where they have received a quote but not yet signed a
document, shows that their interaction with the mortgage provider’s representative is the
biggest single influence on their choice.

It is bigger than perceptions of the products and fees, which are often the subject of
the brand’s advertising and communications. Yet in the same research conducted after
the loan is given, customers may have forgotten the good customer service they received
and may focus more on general brand impressions. If you conduct your research at that
point — and this is often the case — the very important role that your staff have played will
not be clear. FT

A Now decide if these statements are true or false.

19  Advertising is by far the most important way of supporting a brand’s image.



20  Companies often don’t invest enough in counter staff.
21  Customers may become loyal to an airline if they like the cabin crew.

22  Spending money on employee training generally isn’t very beneficial to a
company.

23 Most companies need to understand more about how customers behave.

24 Four Seasons and Virgin Atlantic have invested a lot in their people to build brand
value.

B Choose the best word or phrase to complete these sentences.

25  First Direct has created high customer satisfaction with
interaction.

a) onlyalittle b)  frequent ) Internet-only

26 QVC customers feel that they have with the company’s
presenters.
a) littletime b) arelationship c)  two-way communication
27 don’t always give a clear understanding of customers.
a)  Satisfaction surveys b)  Sales figures c)  Perceptions
28  Mortgage customers’ experience with staff is influence on their

decision to buy.
a)  not considered a big b) almostneveran c¢)  the most important

29 It is important to ask customers’ feelings

a) attherighttime b)  before they become angry c) about
advertising

30  Brand advertising and communication often focuses on

a)  customer satisfaction b))  staff ¢)  products and fees
SKILLS

A Complete the conversation with the words in the box.

see feel getdown hangon need  talk about don’t think don’t
offer
Jan OK, let’s 3! to business. The aims of this meeting are to

** the training budget for this year, and to —




Pat In my opinion, we ¥ to work on team building. |

% that we —

Jan Could you just 3> a moment, please? The other purpose of this
meeting is to agree the new seating arrangement. OK, now, how do you
% about training, Pat?

Pat Sales could be better. I don’t think our sales staff understand the product. Why
37 we plan a product training day soon?

Jan | % what you mean but | think we need to do more. May we
could * incentives, too.

B Put the sentences into a logical order to make a conversation.
a)  This is Lee Simpson.

b)  No problem. How about Tuesday at ten o’clock?

c)  Great. So I'll see you on Tuesday. Goodbye.

d) I'dlike to speak to Lee Simpson, please.

e) Hello, Lee. This is Dana Kirk. We’ve got an appointment next Monday but I’'m
afraid something’s come up. Could we fix another time?

f) That’s OK for me.

40 43
41 44
42 45
VOCABULARY

A Match the sentence beginnings (46-51) with the best endings (a—f).

46 | prefer to take onlya) of our soft drinks in a
carry-on popular TV show.

47  The T-445is the market b)  class when we travel for
work.

48 When the New Yorkc) leader, but the challenger
branch is downsized, is selling very well.

49  To keep costs down, we d)  about fifty jobs will be cut.
all fly economy



50  After the new system ise)  the staff to use it.
installed, we’ll retrain

51 We had a good resultf) baggage when | travel by
from the placement air.

B Choose the best word or phrase to complete these sentences.

52  We need to decision-making to give middle management more
control.

a)  relocate b) relaunch ¢)  decentralise

53  Customer means consumers like to keep buying our brand.
a) imageb) loyalty C)  awareness
54 Americans usually say for a ‘single’ ticket.

a) round-trip b) one-way () return

55  After the new team have had time to settle in, we’ll the
situation.

a)  reassess b)  upgrade c)  deregulate

56  In London, people talk about the rather than the subway.

a) motorway b) lift c¢) underground

57  When a famous actor says he uses a product, that’s called an

a)  endorsement b)  launch c)  share

58 When you reduce the number of employees in an office, you call it

a) downsizing b) desizing c)  resizing
59 At the end of a meal, a British person usually asks for the

a) checkb) cost c¢) il

60 A market Is customers of a similar age, income or social group.
a) share b)  segment c) leader
TECT 2

LISTENING



Track 3

A Listen to the radio report about retail sales. Complete the sentences with the
figures you hear. You will hear the report twice.

1 Sales volumes rose by per cent.

Sales increased per cent through the month.

Economists had expected an increase of per cent.

2
3
4 Holyoke Property has offered to buy Blankenship for
5

Blankenship’s share price increased to

Track 4

B Listen to the conversation. Mark Spence, Gillian Franks and Wallace Jones
are at an IT conference in London. Match the names (6-10) with the descriptions (a-
e). You will hear the conversation twice.

6 Gillian and Mark a)  usually works in New York.

7 Gillian and Wallace b)  have met before.

8 Wallace ¢)  hastravelled to China in the past.

9 Gillian d)  works for a company that isn’t very old.
10 Mark e)  are meeting for the first time.

LANGUAGE

A Complete the sentences so that they have the same meaning as the sentence
given.

0 That car cost 20,000 euro.
It’s a 20,000-euro car.
11 His presentation will last for ten minutes.

He’s going to give a presentation.

12 Our sales rose from $4 million to $6 million last year.

Last year, our sales rose by

13 I need to know more about the meeting we had today.

| need to know more about

14 Our investment rose by £4 million to £16 million.



Our investment rose from to £16 million.

15  What was the main idea of the paper?

What was the ?

B Complete the text. Use a, an, the or zero article.

European stock markets

Shares in the aerospace and defence group, EADS rose by 162 per

cent to €29.89 on 7 announcement that Chile’s LAN Airlines had

confirmed % order for 25 jets from the European aircraft manufacturer

Airbus, " joint company owned by EADS and BAE Systems of
“ UK.

READING

A Read the article and decide if these statements are true or false.

21 TV advertising in Spain and France costs more than in the UK.

22  Even if a campaign is successful, returns on TV advertising are decreasing.
23 Hovis had a successful relaunch last year.

24 The public voted the Hovis advert best of last year.

25 TV advertising was a very important part of the Hovis campaign.

Bread and chocolate: last year’s best ads

The UK is now the cheapest western market for TV advertising, according to analysts at
Citigroup.

Advertising here is 30 per cent cheaper than the next cheapest market, France, and
well below much weaker economies such as Spain.

‘For successful campaigns, the return on investment for advertisers is therefore
getting much, much better,” says Marc Sugarman, media analyst at Citigroup.

Hovis, the bread-maker which relaunched with a TV campaign last year, has
benefited from the low cost of advertising.

Developed for Hovis by advertising agency Miles Calcraft Briginshaw Duffy, the
advert was voted best of last year by Campaign, the trade magazine.

Hovis invested £15m in the relaunch, which included a new recipe and packaging,
although the 122-second TV ad was the key element.



The extra costs will put last year’s profits at Hovis below the previous year’s,
Premier Foods, its owner, said in a trading statement this month, but added: ‘We believe
we have built a platform for sustainable future profit development.’

Hovis sales had fallen 11 per cent two years ago as it lost ground to Warburtons.
But Premier now expects Hovis sales to be up 13 per cent for last year. Market share rose
2 percentage points to 24.3 per cent after the relaunch.

Whatever the successes of the Hovis campaign, however, the prize for the best-
known campaign of the year has to go to Cadbury’s Gorilla ad, winner of the television
Grand Prix at the Cannes Lions, which the company says turned around years of
declining sales and delivered sales growth. FT

B Complete the sentences with the words in the box.
decline down fell increase recover

26 From the previous year to last year, Hovis’s profts

_27 Hovis believes that they will the advertising costs as profts
increase.

28  Hovis sales were 11 per cent two years ago.

29  The relaunch led to a small in market share,

30  The Gorilla ad stopped the in Cadbury’s sales.

SKILLS

A Complete the dialogue with the phrases (a—e).
a)  could help us

b)  mention your name

c)  arevery interested

d)  give you my business card

e) have his contact details

A We ' in finding a distributor in China. Do you know anyone
who 29

B I was out there last year at a conference and I met a guy who’s with a distributor in
Beijing. He seemed to know a lot of people, too.

A Could you let me 39 Id like to get in touch with him.




B | don’t have them with me but I can e-mail them to you.

A Great. Could I call him and 349

B No problem. I’'m sure he’d remember me if you mention that I’'m with ABX
Electronics.

A Thanks. Let me 3 My e-mail address is on there.

B Put the sentences into a logical order to introduce a presentation.
a)  Secondly, I'll discuss the details of the new structure.
b)  Hi, everyone, I’'m Simone Arbuckle. Good to see you all.

c)  Finally, I’'ll talk you through the timeline for the changes. I’d be grateful if you
could leave any questions to the end.

d)  Firstly, I’ll give you the background to the reorganisation.

e) This morning, I’d like to outline the reorganisation we’re planning for later this
year. I’ve divided my presentation into three parts.

36
37
38
39
40

C Choose the correct word or number to complete each sentence.

41  Abillion is written as (1,000,000,000 / 1,000,000).

42  The new office cost (millions / million) of euros.

43  We spent over three (thousands / thousand) dollars on taxis last quarter.
44 You say £6.25 as ‘(six point two five pounds / six pounds twenty-five)’.
45 %3 is usually said as (three seconds / two thirds).

VOCABULARY

A Choose the best words to complete these sentences.

46  We’ve built two new because we want to increase our stock of
materials.

a)  outlets b)  warehouses ¢)  service centres



47  We have staff in our answering the telephone and dealing with
customer’s questions twenty-four hours a day, seven days a week.

a) callcentre b) distribution centre c)  subsidiary

48 The department carries out research in their laboratory.

a) R&D Db) customer services c) IT

49  Our are in central London but we manufacture our products all
over the country.

a) factories b) headquarters C) plants
50 The department deals with payroll and all other money-related
matters.

a) legal b) production ¢)  finance

B Match the sentence beginnings (51-55) with the best endings (a—e).

51 Most of our Interneta)  the cinema
advertising budget is spent
on

52 We’re planning tob)  point-of-sale.
raise awareness of our

product by giving free

samples at

53  Posters have beenour ¢)  sponsorship of an
international bicycle race.

54 We got a lot of TV d) viral advertising.
exposure last year through
our

55  Product placementinae) most effective  outdoor
film means that people see advertising.
your product when they go to

C Complete the article with the words in the box.

annual turnover  bankruptcy equity stake dividend  recession

Business headlines



e DVP has cut its *% to 12p per share after two years of declines in
57

e Leostone PLC has declared 58

losses.

after a year of heavy pre-tax

e Abbott & Asher, the Newcastle-based pub chain owner, is suffering in the current
> because consumers are spending less money going out.

e Burnside Group, which has a large % in Living Rooms, the

high-street furniture shop, is making a further investment in an attempt save the
chain from failure.

TECT 3

LISTENING
Track 5

A You will hear two managers, Franco and Diana, talking about putting a team together for a new
project. Complete the notes. You will hear the conversation twice.

Project team

Stefan: would probably make a very good art director — ! energetic and
2

Miguel: too busy

e Frangoise: ® _ project manager needs to do a little bit of everything

* and > — ideal for budget controller

Begonia: very

Track 6

B Aglizer, a multinational fertiliser producer, has been in negotiations with the government of the island
of Tulumbiki. Listen to the radio newscast. Complete the sentences below with the correct alternative -
a, b or c. You will hear the newscast twice.

6 Negotiations

a) are ongoing
b) have been delayed
c) have ended

7 Aglizer and the Tulumbiki government were negotiating about

a) import taxes
b) a construction project that was cancelled
c) tough laws that apply to foreign businesses

8 Aglizer stopped the project because




a) local people protested
b) they failed to raise enough capital
c) the government refused to grant permits

9 Now the project will

a) be moved to a different location
b) not be allowed to continue
€) go ahead but be run by a government-owned company

10 As a result of the decision,

a) laws will be changed to make construction projects easier to approve
b) Tulumbiki is still seen as a good place for foreign investment

c) Aglizer will not be allowed to do business in Tulumbiki in the future

READING
A Read the article and decide whether these statements are true or false.
11 The meeting in Paris was about opportunities in the fashion business.

12 The French government hopes to bring Arab money to France.
13 Anne-Marie Idrac is a French investment banker.
14 The first time a conference like this was held was ten years ago.

15 Arab women have traditionally had a lot of control over money.

Downturn will not stop march of Arab women
By Roula Khalaf

The women gathered in a splendid hotel in the heart of Paris on a recent rainy day. They had arrived in style,

some sporting fur coats, others clutching Hermeés bags.

Yet this was not a social event nor a fashion show. The guests were some of the Arab world’s top
businesswomen and their trip to Paris was to learn about business opportunities, even in today’s difficult

economic times.

They were letting themselves be charmed by the French government, which has suddenly discovered that

the wealth of Arab women and their rising profile in the business world represents a good source of capital.

Paris, the businesswomen were told, was now a financial centre. Its important contribution to the asset
management business, they said, had turned it into the ‘Boston’ of Europe. ‘It is time to invest with us,” declared

Anne-Marie Idrac, minister for foreign trade. ‘Y ou are welcome, you are welcome,’ she added.




The Paris conference, organised by the Arab International Women’s Forum, would have been

inconceivable a decade ago.

True, many Arab women, particularly in the oil-rich Gulf, have always controlled big fortunes, largely
gained through inheritance. But it is only more recently that they have sought to make their own investment

decisions.

It is also in recent years that the club of Arab businesswomen has expanded, creating a hew class who
have worked their way through family businesses or started their own companies. More confident and

determined, Arab businesswomen today are better organised — and more widely heard.

As Fayza Aboulnaga, Egypt’s minister of international cooperation, told the conference, the number of
women’s business associations in her country has grown from a single one in 1995 to as many as 22 today.
Higher levels of education as well as economic need have sent more and more women into the workforce. Islamic
law, meanwhile, allows women to own property and maintain control over their wealth when they marry.

FT

B Choose the best answer to each question according to the article.
16 Where have some Arab businesswomen begun work in business?

a) internships abroad
b) family businesses
C) women’s business organisations
17 How have Arab businesswomen changed?
a) They’ve become wealthier.
b) They’ve begun doing business in Europe.
c) They’ve become better organised.
18 How many women’s business associations were there in Egypt in 1995?
a) none
b) one
c) twenty-two
19 How has education affected Arab women?
a) It has increased their ability to work.
b) It has decreased the amount of time they have available to work.
c) It has doubled their earnings, on average.

20 What does Islamic law say about women’s wealth?




a) Wealthy women should give their money to their husbands.
b) They are not allowed to control property.

c) They are allowed to make financial decisions after they are married.

LANGUAGE
A Choose the correct words to complete each sentence.

21 You (don’t have to / mustn’t) smoke here. It’s dangerous.
22 1 (have to / should) get a visa before I go to Libya. I can’t get in without one.

23 You (must / should) learn about a country’s culture before you try to do business there. Otherwise, you may

not understand what’s going on.

24 You (don’t have to / shouldn’t) make an appointment before you visit the embassy but you may have to wait

in a long queue if you haven’t got one.
25 If you want to improve your English, you (have to / should) try watching some English-language films.

B Complete the sentences using the correct form of the verbs in brackets.

26 We can’t afford (invest) more money in research this quarter.

27 Your new job will involve (communicate) with our local offices.

28 After we’d worked all evening, we stopped (have) a pizza at about midnight.
29 Warner intends (sign) the contract tomorrow morning.

30 The consultants suggested (improve) our cross-cultural communication skills.
31 Ifyou (call) me at four o’clock, I’ll be in the office.

32 If they (order) 10,000, we would give them a bigger discount.

33 Will you (deliver) the goods by Friday if we place the order on Monday?

34 What would you do if we (cancel) the order?

35 Ifwe (not have) our own fleet of trucks, we wouldn’t be able to deliver on schedule.
SKILLS

A Complete the dialogue with the phrases (a—e).
a) I think that’s

b) I was wondering if
C) My name’s
d) I’m calling about

e) I’dlike to check



41

42

43

44

45

Good morning. % Ahmed Saleh. %7 your advertisement in Business News.

For Asia sales manager?

Yes, that’s the one. I’ve been invited for an interview. % you’ll be conducting interviews in

Singapore as well as Hong Kong.
That’s a good question. Mr Wright, who’s running the interviews, splits his time between the two offices.
Yes, [ know. And I’'m going to be in Singapore for the next two weeks.

OK, let me just check.

Mr Wright says no problem, just contact the office there to set up the interview.

Great. Thanks a lot. There’s just one other thing ¥ You want someone who can start on 1

June in Hong Kong, right?
Yes, that’s right.

Thanks. “0 everything.

Good luck with the interview!

Match the statements (41-45) with the best replies (a—e).
I got the job! a) Help yourself.

Thanks for your help. b) Bad luck.
Do you mind if | have some coffee? C) Congratulations!
Let me buy lunch. d) No, it’s on me.

| heard that Ray has lost his job. e) Not at all.

VOCABULARY

A
46

47
48
49
50
51
52

Match the sentence beginnings (46-52) with the best endings (a-g).
When | was promoted, my new job was tough. | was really thrown in at the

We’re planning a party to break the

When | gave a client a really big discount, | got into

Jim and | agree about a lot of things but we don’t see eye to

Visiting the factories in South China was a real

I don’t speak Korean, so whenever I visit the Seoul office, I feel like a fish out of

The new manager in Dubai gets on with the area manager like



a) water.

b) deep end.

c) ahouse on fire.

d) eye-opener for the sales team.
e) ice with the new employers.

f) eye about the issue of bonuses.

g) hot water with my boss.

B Choose the best words to complete these sentences.

53 When high are charged on imports, the market isn’t really free.

a) barriers  b) tariffs  c) quotas

54 are a feature of protected markets.

a) Open Borders  b) Developing industries c) Restrictions

55 Governments markets by lifting barriers to trade.

a) liberalise b) subsidise c) compete

56 of foreign goods is driving domestic companies out of business.

a) Regulation b) Customs c¢) Dumping

57 We’re trying to a team of people to work in the Bahrain office.

a) assemble b) make c) check

58 We can the candidates, then interview five of them.
a) train b) shortlist c) advertise

59 | had to take a to assess my mental ability.

a) probationary period b) psychometric test C) résumé
60 | filled out the and gave it to the interviewer.

a) curriculum vitae b) application formc) covering letter



TECT 4

LISTENING
Track 7

A

Listen to an interview with Lucy Bellman, CEO of International News and

Media. Complete the sentences below with the correct alternative - a, b or c. You
will hear the interview twice.

According to Ms Bellman, a CFO should be

Ms Bellman believes a CFO should

a) let the business’s accountants deal with the details
b)  let the CEO make the big decisions
c)  be an accountant

Ms Bellman says that a CFO needs to prepare accounts and budgets

b)  working closely with other accountants
c)  with great care

Ms Bellman believes that a good CFO understands

a)  both the details and the ‘big picture’
b)  the details but not necessarily the ‘big picture’
c)  the ‘big picture’ but not necessarily the details

According to Ms Bellman, a good CFO

a) can understand the CEQ’s explanations of policies and so on
b) is able to hide bad news so that shareholders don’t worry

c)  can communicate clearly

1
a)  anoptimist
b)  conservative
c)  sales-oriented

2

3
a)  quickly

4

5

6

Ms Bellman says that a good CFO

a)  can perform well even with only a little understanding of computers



b)  needs to know a lot about property, law and company secretarial affairs
C) should work closely with a company’s lawyers and secretaries

7 In Ms Bellman’s view, a good CFO

a)  will be a good manager
b)  would make a bad CEO
c)  deals with every matter very seriously

8 Ms Bellman says that a CFO has to work extra hard

a) In times of crisis
b)  when foreign exchange rates change quickly
c)  when the CEO is on holiday
READING
A Read the article and decide whether these statements are true or false.
9 Corporate responsibility becomes less important in a bad economy.
10  Mars is worried that demand for chocolate will decrease.

11  Wal-Mart has become more socially responsible mainly because of protests by
consumers.

12 Fiona Dawson says that her company makes a luxury food rather than an essential
one.

13 Consumers are cutting back more on premium foods than on ethical foods.
Why corporate responsibility is a survivor

Many people predicted that the recession would end talk of corporate social
responsibility. Faced with the fear, or reality, of losing their jobs or homes, consumers
would rush past the Fairtrade shelves and pick up something the family could afford.
Companies, meanwhile, would concentrate on saving themselves rather than the planet.

That prediction has turned out to be wrong. Mars, the world’s biggest sweets and
chocolate company, has announced that its entire cocoa supply will be ‘produced in a
sustainable manner’ by 2020. Mars will work largely with the Rainforest Alliance, which
encourages farmers to preserve their environment.

Wal-Mart, the world’s biggest retailer, recently told a meeting of 1,000 Chinese
suppliers that it would hold them to strict environmental and social standards.



Why are these companies acting in a way few expected? First, there are important
business reasons. When Mars talks about cocoa supplies being sustainable, they mean it.
Chocolate manufacturers are worried about how much cocoa will be available a decade
from now. Worldwide cocoa production fell in 2008 for the fourth successive year.

Wal-Mart also has commercial reasons for its position. The company has been
encouraging companies to cut down on packaging. This enables it to fit more goods into
each delivery truck, not only reducing its emissions but also cutting the amount it spends
on petrol. Cost-cutting is vital to beating the downturn and if companies can boost their
green credentials at the same time, why not?

But the companies go further. Not only do their announcements make business
sense, they say; consumers, even now, insist on them. Fiona Dawson, Mars UK’s
managing director, says customers expect the company to ‘do the right thing’, adding that
‘nobody has to buy chocolate’.

A recent report by Mintel, the research organisation, says: ‘Although a third of
shoppers have cut down on the number of premium foods they buy, only one in 10 has
cut back on ethical produce.’ Justin King, chief executive of J Sainsbury, the UK retailer,
said in February that its Fairtrade sales were holding up well.

About a fifth of consumers are uninterested in such issues and about a third cannot
see what difference their purchasing makes. But the biggest group, about 40 per cent, are
those who are prepared to buy ethical goods if companies make it easy, which generally
means not making it expensive.FT

B Look at the final paragraph of the article. Complete the labels (14-18) on the
pie chart with the words and phrases (a—e).

a)  Uninterested in ethical issues

b)  Don’t think their buying decisions matter
c)  Others

d)  Consumer attitudes

e) Prepared to buy ethically if it’s easy



LANGUAGE
A Complete the conversation using the correct form of the verbs in brackets.
A How did you get your job at Solarworld, Hans?

B It’s kind of a funny story. I ¥ (finish) university with a degree in
IT but I hadn’t been able to find the job I wanted. So, while I 2% (look)
for a real job, I got a job driving a delivery van for an office supply company and, at the
same time, | was applying for lots of jobs in business.

A Sodid you apply to Solarworld?

B Well, | wrote them a letter and enclosed my CV but | 2! (send) a
very short response saying they weren’t interviewing.

A So what happened?

B Well, | had to make a delivery to Solarworld one day. My company
%2 (receive) their order for some desks the week before. And while |
23 (deliver) the desks, one of their IT guys was trying to fix a computer
for a manager and he just couldn’t do it. The manager was getting really angry. So I
asked if I could have a look. | think they were both shocked but they let me try.

A OK, I can guess what ?* (happen)!

B It was a basic problem and | solved it right then. And soon after, | was managing
that guy who couldn’t solve the problem. The first thing I did % (be) to
make sure he % (give) some training!

B Complete the article with who, which or that. In some cases, more than one
answer is possible.



Profile: Young CEO Thiago Abreu

Thiago  Abreu, 25, runs his own company. The young CEO,
27 put himself through university and earned a degree in chemistry,

now runs INTChem. The firm, %8 does on-site water and soil sampling
and carries out environmental damage analysis, is based in Brasilia. How do you get to
be a CEO at 25?7 ‘My mother is the person 2 really made me believe in

myself” says Abreu. ‘I come from a very poor place, a small village. It isn’t a
place % produces many businessmen. But here I am.
INTChem, 31 currently has contracts with two large oil companies and
a handful of other smaller businesses, keeps Abreu busy. ‘I guess I’'m the kind of person
% likes it that way,” Abreu says.

bl

SKILLS

A Complete the short conversations with the appropriate phrases (a-h).
a)  consider another approach

b)  todo is e-mail Adrienne

c)  deliver any earlier

d)  could be a problem

e)  what are our options

f) were looking for 15

g)  were hoping for 60

h) it may not work

33 A We need to deal with Simon’s behaviour.

B So ?

34 A This just isn’t working.
B OK, so let’s
35 A What shall we do?

B The next thing

36 A We have to stop people using Facebook.

B I’m with you up to a point but

37 A We can give you 30 days’ credit.
B We




38 A need these by Friday.

B Unfortunately, we can’t

39 A We want payment on delivery.
Bt

40 Al can give you a 10% discount.
B We

B Complete the presentation with the words in the box.
attention  background improvements parts questions talk

Hello, everyone, and welcome to Masatomo Electric Industries. I’'m going to divide my

" into  three 2 First, Tl give you
some * on our work with synthetic diamonds. After that, I'll talk about
some recent * we’ve made in our production processes. Finally, I’ll
explain some of our R&D work in super-hard materials. I’ll be glad to answer
any % at the end of my talk.

Let’s start with the background. Could I draw your * to the first slide

VOCABULARY
A Choose the best word to complete these sentences.

47  Two men were arrested for using PayPal for money

a)  fixingb) trading C) laundering
48  Selling your company’s secrets to a rival is called industrial
a) fraud b)  espionage ) pollution

49 | refuse to work for a company that does animal

a) fraud b)  discrimination c)  testing
50  ebay will close your account if they find you’re selling counterfeit
a) goodsb)  corruption c¢)  fixing

51  We need a strong negotiator, someone who’s really

a) assertive b) diffident c¢)  formal
52  If you have a clear understanding of what you can and can’t do, you’re

a) cautious b) casualc)  realistic



53

54

55
56

57
dead

58
59
60

He would do anything to succeed. He’s completely

a) principled b)  ruthless C) laid-back

If you choose a course of action and you stand by your choice, you’re
a) critical b) decisive ¢) radical

Write one word in each gap to complete these idioms.

It isn’t fair. They keep moving the

If we all launch at the same time, we’ll have a level playing

You know, the C-56 just isn’t going to sell. We’re flogging a

Our market share is greater than expected. We’re ahead of the

No one has anything like the JC-5. It’s a one-horse

If you put me in the driving , I’'ll sort things out.




I9KCIIEPTHOE 3AKJIIOYEHHUE
Ha ()OHJ] OLIEHOYHBIX CPEACTB JJIA MPOBEACHUS TEKYIIero KOHTPOJIS U
NMPOMEKYTOYHOM aTTecTANUMM 00Yy4AKOIIMXCS 110
«bHU3HEC-KOMMYHUKAIMUA HA AHTJIMHUCKOM SI3bIKE)

Hamnpasnenue noarotosku: 44.03.05 Ilegaroruueckoe o6pazoBanue (¢ 1ByMs MpoUIIsIMHA
noarotoBku) HampaBieHHOCTH (poduiib) 00pa3oBaTenbHOU MIPOrpaMMbl: «PyCCKHiA S3BIK U
WHOCTPAHHBIN S3BIK (QHTJIMHCKUHN S3BIK )», OakanaBpuar, ouHas opma 00ydeHus

[umkuHaoi TatesiHON AJIeKCaHIPOBHOM, KaHIUIATOM (HUIIOJIOTHYECKUX HaYK,
JOIIEHTOM, TIpoBeJeHa »JKcreptu3a ¢oHaa omeHouHblx cpenctB  (POC) PIIJ
JUCHUIIIUHB  «BU3HEC-KOMMYHUKAIIMM Ha aHIJIMMCKOM  f3BIKE», pa3paboTaHHOI
acCUCTEHTOM Kadepbl MHOCTPAHHBIX s13bIKOB Boponosoii O.B.

Pa3zpaboTurikaMu mpeIcTaBieH KOMIUIEKT IOKYMEHTOB, BKIIFOUAFOIIIHIA:

1) mepeyeHb KOMIIETCHIIMM C YKa3aHUEM 3TaroB X (OPMUPOBAHUS B MPOIECCE
U3YYEHUS! AUCIUIUIMHBI, KOTOPBIMU JOJDKEH OBJIAJIETh OOyYaroUuics B pe3yibTaTe
OCBOEHUSI TUCHUIUIMHBI «bBU3HEC-KOMMYHUKAIIUYA HA AaHTJIUACKOM SI3BIKEY;

2) TecTOBbIE 3aJjaHusl, BOIPOCHI U 33JaHUS K 3a4ETy;

3) MeToAM4YECKHe MaTrepuaibl, ONPEIEAIOIMUe TPOLEIypy MPOBEACHUS
OIICHUBAHMUSI.

PaccMoTpeB mpencTaBieHHbIE HAa 3KCHEPTU3Y MaTepHalbl, 3KCHEPT MPHUIIEN K
CJIEIYIOLMM BBIBOJAM:

®OC mno «buzHeC-KOMMYHHMKAllMM Ha AaHTJIMMCKOM SI3BIKE», COOTBETCTBYET
TpeOOBaHMIM, TPEIBABISEMbIM K CTpyKType, cojaepxkanuto d®OC OIIOII BO mo
HaIlpaBJICHUIO noarotoBku 44.03.05 Tlemarornueckoe oOpazoBaHue (C IByMs
npoduismu  oarotoBkr) HampasneHHOCTh (MTpoduiib) 00pa3oBaTeIbHON MPOTPaAMMBI:
«Pycckuit a3bIK U MHOCTPAHHBIN SI3bIK (AHTTTUHCKUM SI3BIK)», OakanaBpuar, o4dHas hopma
00yueHus.

1. Tlepeuenb popMUpYEMBIX KOMIIETEHLIUI, KOTOPBIMH JOJIKEH OBIAJETh 00yUarouics
B pe3yabrare ocBoeHus OIIOII BO, coorBeTcTBYET:

1.1.1. ®I'0OC BO «O0pa3zoBaHue U MeIaroruueckue HayKu» Mo HanpaBICHUIO
noarotoBku 44.03.05 I[exarornyeckoe obpazoBanue (¢ AByMs MPOPHIIMU
noaroroBku) HampasiieHHOCTH (Mpoduiib) 00pa3oBaTeIbHON MPOTPAMMBI:
«Pycckuil 13bIK U MHOCTPAHHBIN S3bIK (AHTTMUCKUMN S3BIK)»;

1.1.2. TTonoxenuro o opMupoBannu (HOHAA OIICHOYHBIX CPEACTB IS

TEKYIIEr0 KOHTPOJISL YCIIEBAEMOCTH, TPOMEKYTOUYHOU U UTOTOBOM
aTTeCTaIluu O0YYarOIINXCS M0 00pa30BaTeIbLHBIM MPOTPaMMaM
OakanaBpuata B (pemepaTbHOM TOCYIAPCTBEHHOM OFOIKETHOM
o0pa30oBaTeILHOM YUPEKIICHUU BBICIIET0O oOpa3zoBanus «KpacHospckuii
TOCYJapCTBEHHBIN Temarorudeckuii yauBepcuteT uM. B.I1. AcradneBay.
2. Marepuansl 115 olieHKH pe3ysibTatoB ocBoeHus: OITOIT BO:
1) pazpaboTaHbl Ha OCHOBE NPHUHIMIIOB BATUIHOCTH, 3(P(HEKTUBHOCTH,
HaJIC)KHOCTHU, OO BEKTUBHOCTH,
2) COOTBETCTBYIOT TpEOOBAHUSM K COCTaBY M B3aUMOCBSI3U OLICHOYHBIX
CPEJICTB, MOJHOTE MO KOJIMYECTBEHHOMY COCTaBY OLIEHOYHBIX CPENICTB U



MO3BOJIAIOT OOBEKTUBHO OLICHUTH PE3yIbTaThl 00yUEHUs, YPOBHH
c(hOpPMHUPOBAHHOCTH KOMIETEHIUH.

3. Meronuueckue Marepuansl POC comepkar 4eTko (PopMyIUpOBaHHBIC
PEKOMEHJIAlMK TI0  TPOBEJCHUIO MPOIIETYyPhl OLICHUBAHUS PE3YJIbTATOB
oOydeHust 1 chOPMHUPOBAHHOCTH KOMIIECTEHIUH.

4. Hanpasnennocts ®OC cootBerctByeT 1Henssm OIIOIT BO no nanpaBineHuto
noarotoBku 44.03.05 Ilemarorunueckoe oOpazoBanue (¢ AByMs NMpOoUIIMHU
noaroToBkn) HampasieHHocTs (mpoduiib) oOpa3oBaTenbHON MPOTpaMMBbL:

«Pycckuil 361K 1 MTHOCTPAHHBIN A3BIK (AHTJIUHUCKHAN S3BIK)».

5. O6bem ®OC cooTBETCTBYET yUEOHOMY IUIAHY IMOJATOTOBKH.

6. KauectBo oneHouHbx cpenctB U POC obecnednBaOT 0ObEKTUBHOCTD U
JOCTOBEPHOCTh PE3YyJIbTaTOB IIPU MPOBEJCHUHN OLICHUBAHUS C PA3IMYHBIMU
LETSMHU.

Takum 006pazom, CTpyKTypa, coaepxanue, oobem u kadectBo (POC) PII o
«bu3HEC-KOMMYHHMKAIIMM HA aHTJIMICKOM S3BIKE» COOTBETCTBYET TPEOOBAHUSM,

NpeABSABIAEMBIM K CTpyKType, comepxkanuto @OC OIIOII BO no HampaBieHHIO

noarotoBku 44.03.05 [lenarornueckoe oopazoBanue (¢ AByMs TPO(HIAMHU TOATOTOBKH)

Hamnpasnennocts (mpoduiib)  oOpa3zoBarenbHOM mporpammbl: «Pycckuii  sI3bIK U

WHOCTPAHHBIN S3bIK (AHTJIMMCKUH S3bIK)» U OTBEUAIOT MPEABSBISIEMBIM TPEOOBAHUSIM.

K.d.H., 1o1enT
KaeIpsl HHOCTPAHHBIX A3BIKOB H KYJIBTYPBI PEYH
®I'BOY BO Cubupckas 1oapHo-cracare/ibuas

axanemus I'TIC MUC Poccun : ol
r. XKene3noropck N ; /g > [MTumxuna T.A.

KonTakTHbIe JaHHbIE!

660059, r.KpacHospck,

1p. KpacuHosipckuii pabounid, 77
e-mail: tatjana.schischkina@mail.ru
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