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colpanbHol cdepe

B wHacrosimiee BpeMsS B POCCHICKOM OOIIECTBE [OCTATOYHO aKTUBHO
00CYKIAIOTCSL COITMAIBHBIE BOIIPOCHI, KOTOphIe KACAlOTCS COBEPIICHCTBOBAHUS
JCATENBHOCTH YIPEeXICHHH COMATBHOIO obcmyxuBarus HaceneHus. OTHUM U3
BUZIOB JICATEIGHOCTH, KOTOPBIA CIIOCOOCTBYET pe3yJIbTATHBHOMY OKa3aHUIO
COLNUAIBHBIX YCIYr HBISETCS OpPraHM3alMOHHO-METOAMYecKas MAeATEeIbHOCTD
pabOTHUKOB JAaHHBIX yapexxaeHui. OT faHHoM JEATENHHOCTH 3aBUCHT TO, HACKOIIBKO
TIPOAYKTUBHOU OKa3BIBACTCS MPAaKTHUECKas AeSTeNbHOCTh N0 OKa3aHUI0 Pa3fiMdHbIX
BHUJIOB COITHAIEHO# ITOMOIIIH.

HuccepranmonHoe uccnenoBanue, mposegenHoe WO,  Munexunoi,
3aTparuBacT HMEHHO JaHHYIO mpoblieMy, KOTOpas TOYHO II0KasaHa dYepes
dbopMyTHpOBaHUS IPOTHBOpEUMii, - 3amay UCCIIeIOBAHMS. IIpu
apryMEHTHPOBAaHHOM JOKa3aTelbCTBE AKTYalbHOCTH HCCIEIOBAaHUs [OKa3aHa
B3aMMOCBA3b HCCIEAYeMOH MPOOIEMBI € YIPaBICHYECKOH JEATENBHOCTHIO,
Ha3HA4YEHUE KOTOPOM COCTOMT B OOCSCIHEYEHMM KAYECTBEHHOrO BBINMOIHEHMS
pabOTHHKOM TPYAOBBIX QYHKIUH, B KOTOpas OMpeReNseT HalpaBlIeHHe PasBUTHS
00pa3oBaTeNbHOU, WHHOBAIMOHHON M HAYYHOM AesSTEeNBHOCTH, YTO B KOHEYHOM
cueTe, CKa3hIBAeTCs Ha KAYeCTBE OKA3aHUS COLMANBHBIX YCIYT.

PesynbraTsl aHann3a JUCCEePTALlIOHHOM paboThl MOKA3BIBAIOT, YTO paboTa
GasupyeTcs Ha NMEPEOCMBICTIEHHM HAYIHOIO M OCMBICIEHUH cOOCTBEHHOI'O OMBITA
IO PpEINCHUIO MpPOOJIEMBl OPTraHU3ALUOHHO-METOAMYECKOH IesTeIbHOCTH., B
paboTe mpeACcTaBieH MaTepHal U3 ONBITA PaGOTEI COLUATEHOIO YUPEKASHNS.

B muccepramym M.IO. Munexuuo#f KOppekTHO IpeAcTaBICHE! o6$eKT,

IpeaMer, I1enp, 3aJa4" U T I/IHOTGBa, PE3yJIbTaThl, IIOJIy4YE€HHBIC B XOJ€



UCCeOBaHMs, WX HaydYHasd HOBH3HA H [paKTH4ecKoe 3HaueHHe. Marepuanisl
HCCIIENOBaHMA, NpENCTaBICHHBIE B TIJapax M INaparpadax IUCCEPTallUH,
paCKpBIBaIOT ITOJIX0/] aBTOpa K PEIICHHIO IIOCTaBICHHbBIX 3a/1a4.

O11eHOYHO-AUArHOCTHYECKUI HWHCTPYMEHTApUIT H3YUCHHS HCCHeXyeMOoHr
npobiieMbl  TIPeACTaBIeH  KOPPEKTHO, YTO  IO3BOIMIO  CIPOEKTHPOBATH
[OJIOXKUTENbHBIE HM3MEHEHMS B OpraHM3allid MeTouuvyeckoll paboTel B
CONMATIBEHOM VUPEXICHHH M HaMeTHTh OCHOBHEIC CTPYKTYpPHBIE KOMIIOHEHTBI
pa3pabaTbiBaeMOil MOAEIIH.

Huccepranus COIACPKUT  JAOCTATOYHO  JIOTUYHO  BEICTPOCHHEIE
TEOPEeTHYECKYI0 M sxcnepnMéHTanLHym gacTH.  JIOCTOBEpHOCTH W
apryMeHTHPOBAaHHOCTh MOATBEPKIAeTCA OIIOPOH Ha HCXOTHBIE METOXOIOTMIECKHE
¥ TCOPETUYECKUE ITOJOKSHMUS, Ha HAay4YHBIE METOJbl, COOTBETCTBYIOIIME LENsIM U
3alavaM HCCIe0BaHuUA.

Oco0yio 1eHHOCTH B KOHTEKCTE® pe3yJIbTaTUBHOCTH IIPOBEASHHOTO
HCCIeOBaHUsA HMeeT paboTa C IMOHATUIHBIM aIapaToM HUCCIEJOBaHUSI U
TIpeAioKeHHass  MOJenb  OpraHu3aliMOHHO-METOAVYecKoW  JesTeNbHOCTH
(cTpyKTypa U ee cofepiKaHue). |

OnennBas MarucTEpPCKyIo JUCCEPTAMIO B NSJIOM, CJIeNyeT OTMETUTh, YTO B
Hell oTpaxeH HaydHO-TEOPETHYECKHI ypOBEHb HcciedyeMoii ImpolneMsl, a caMa
Wpuna I0preBHa nposiBuia CIOCOOHOCTh aHANM3UPOBATH, Je1aTh 0000meHus U
KPUTHYECKM  OIECHMBATh  PE3ylbTaThl NPOBEJCHHOIO  HccienoBaHus. B
JUCCepTalii IOKa3aH He TOJNBKO OIBIT COOCTBEHHOM -paboTHI, HO U OMNCAHO C
Hay4yHOH TOYKU 3peHHs NpoBelleHHOe uccienoBanre. Ha ocHoBe aHamu3a Tekcra
JUCCEPTAliyi MOXHO 3aKIIOUUTH, UTO €€ aBTOp CIoco0eH CaMOCTOSTENbHO
HCCAEIOBATh IICUXO0JIOTO-IIeJarornyeckKue NPOOIIEMEI, CBA3aHHBIE  C
COBEPIICHCTBOBaHMEM paboThl  yupeXIeHui CONMATBHOIO OOCHyKHUBAHUA
HaceNneHHs, 06061aTh OIBIT paboTHl ¥ IPOEKTHPOBATh I[yTH Pa3BUTHU.

Onnaxo, pafoTa He AWNeHa OTHENBHBIX HemopaGoToX. B stofi cBssu

cuuTaeM HeoOXOAUMBIM YTOUHUTH CIIEIYIONIEE:



1. M3BecTHBI 1 Bam apyrue mogo0HbIe paboOThl U YeM Ballla JIMCCEepTaLUs
OTJIMYAETCs OT HUX?

2. YrTo4yHHTe, TOXAJIyHCTa: B KAaKyl0 METOJMYECKYIO HAesTeJbHOCTh
BKJIIOUYEHBI PAOOTHUKU YUPEKJICHHUsI, KOTOPOE SIBUJIOCH JIJISl BALLIEr0 MCCJIEOBAHUS
0a30BbIM?

3. OTCYTCTBYIOT KOHKPETHBIE BBIBOJIbI 1O naparpadam, 4To MOXHO OTHECTH
K 3aMEYaHHSsIM.

BbickazaHHble 3aMedaHusi B BH/JAE BOIPOCOB HE HOCST MPUHIMITHATIBHOIO
XapakTepa U He CHUXKAIOT BaXKHOCTH M 3HAYUMOCTH MPOBEJIEHHOIO UCCIICIOBAHUS:
MCCJIEIOBAHUE IIPOBEJCHO, I10JYYEeHbl HOBbIE pE3yJIbTaTbl, KOTOpPble MMEIOT
TEOPETUUECKYIO U IPAKTUUECKYIO 3HAUUMOCTh.

B uenom, peueHsupyemass aMccepraldsi Ha TeMy —«AKTHBU3ALMS
OpPraHU3aLMOHHO-METOANYECKON  JIESATEIIBHOCTH  COBPEMEHHOIO  yUPEIKACHHUS
COLIMAIIBHOIO OOCIIy)KMBaHUsl HaceJeHUs», HarpasiieHue noaroroBku 44.04.02
«I'lcuxosoro-rneaaroruueckoe o0Opa3zoBaHue, Marucrepckas nporpamma
«Ilcuxosoro-negaroruyeckue TEXHOJIOTUU B COLMaJIbHOM cheper,
CBMJIETEJILCTBYET O 3aBEPUICHHOCTH IIPOBEIEHHOIO MCCJIe/I0BaHMS, BBIIIOJIHEHA B
COOTBETCTBUM C TpeOOBaHWSIMH K I0J0OHOMY THITy pabOT W MOXKeT ObITh
OLIEHEHa Ha xopouwlo, a ee aBrop, Mwiexuna HWpuna IOpbeBHa pocroiHa

IIPUCYIKACHUS CTCIICHU Marucrpa.

PelnieHsenT: KaHIUAAT M1€1arOrMYeCKUuX
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