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Tema  marucrepckodl — mucceprauuu:  AKTHBH3AllMs  OpraHHU3allMOHHO-METOIHYECKOH
IeSTENTbHOCTH COBPEMEHHOIO YUPEXICHHS COLMAEHOIO 00CIy)KMBaHUS HaceIeHUs

AKTyaJIbHOCTh TEMBl HCCIIEOBAHUS: AKTyalbHOCTh BBIOPAaHHOM TEMBI 3aKIIOYAETCS B
TOM, YTO C IpPUHATHEM NPO(ECCHOHANBHBIX CTaHAAPTOB PAaOOTHHUKOB COLMANBHON cepsl,
HEOOXOMUMBIX IS OIpeJeNIeHHs] KOMITETEHIIMHA COBPEMEHHBIX CIICI[HAIHCTOB, IOBBIIICHUS
KayecTBa IPOJYyKTa JESTEIbHOCTH, OTBETCTBEHHOCTU 3a PE3yJbTAThl, 4 TaKXX€ BO3MOXHOCTH
KOHTPOJIUPOBATH 3P HEKTUBHOCTE U PE3YIBTATHBHOCTH KaK CO CTOPOHBI paboToIaTesNs, TaK U CO
CTOPOHBI NTOTpeOUTEN (HaceleHus), ¢ BHeapeHueM DenepanpHoro 3akona ot 28 mexabps 2013
roga Ne442 «O6 ocHOBax COLMANBHOIO OOCITYXXHBaHUS rpakaaH B Poccuiickoit denepanumy,
COIMATBHBIE CIIYXKOBI BBIHYXKIEHBI I'MOKO pearupoBaTh Ha HOBBIE YCJIOBHS IESTEIBHOCTH.
[TocTossHHBIE M3MEHEHHS OOYCNIaBIMBAIOT HEOOXOMMMOCTHL  HETPEPBIBHOrO  OOydYeHHUs
pabOTHHKOB COIMAIBHBIX CIyx0. B cBI3M ¢ MopepHHM3anmuell CHCTEMBI COLHAILHOrO
00CIy)XMBaHHS HACENIEHUS B LIeJIOM, OOHOBISETCS W COJIEP)KaHME YIIPABJIEHHS METOIUYECKOMN
paboToii.

TaxuM o6pa3oM, B HACTOsIIEE BpeMsi Iepel] PyKOBOAUTEIEM COBPEMEHHOTO YUPEXICHHUS
COIIMATBHOIO OOCIy)XMBaHUS CTOMT 3aJaya OpraHW3allid H Pa3BHTHUSA MCTOI[I/I‘ICCKOI/I
JESTENLHOCTH, B COOTBETCTBUH C HOBBIMH TPEeOOBaHUSIMH,

OO6BEKT HcCIeIOBaHUS: METOIHYECKAs AEATEIBHOCTE COBPEMEHHOIO YUPEXKIEHHS COLIMAIBEHOIO
ofOcy)XUBaHUS HACEJICHUS.

HpelIMCT HCCIICAOBAHHSA . pa3pa60T1<a MOJCIH OpFaHH3aHPIOHHO-MCTOZ[I/I‘ICCKOI‘/’I JCATCIIBHOCTH
COBPEMEHHOI'0 YUPECKIACHUSA COUHAIBHOTO 06CJ'I}’)KI/IBaHI/I}I HaCCJICHHUA.

Ilens  paboTer: pa3zpaboTaTe MOAENb  OpPraHU3AIMOHHO-METOMUYECKONH  JIEATEIHLHOCTH
COBPEMEHHOI'0 YYPEXIEHHs COLHATIBHOTO OOCIy)KMBaHHs HACEJIeHHS B KOHTEKCTE BHEIPEHHUS
HOBOTO  NPO(ECCHOHAIBHOTO  CTaHmapTa pPYKOBOAUTENIS  OpraHH3allid  COLHAILHOIO
0o0CIyKUBaHUS.

3amauu AUCCEPTAITAMOHHOI'O UCCJICJOBaHUS CICAYIOIIHUE:

1) U3y4uTh CyLIHOCTH M COJEP)KaHHE OpPraHU3aAlHOHHO-METONHUYECKOM IeATeIbHOCTH
IPUMEHHUTEIEHO K OCOOCHHOCTSM JESATENbHOCTH CIEIHAINCTOB  YUPEXKICHHUS
COLIMAJIBHOTO 00CTy)KUBaHUS HaCEeJICHUS;

2) Ilpoanamu3upoBaTh HpOo(ECCHOHATBHBIA CTaHAAPT PYKOBOIMTENS OpraHH3aluy
COLIMAJIBHOTO OOCIY)XMBaHHS B COOTBETCTBHH C IOJIOXEHHEM 00 OpraHM3allMOHHO-
METOAMYECKOM OTIAEICHUH YUPEIKIEHUS COLUATBHOI0 O0CITYKHBAHUS HAacEICHUS;

3) PaspabGorare MOAENs OPraHM3aLMOHHO-METOJUYECKON NEATENHHOCTH COBPEMEHHOIO
YUPEXACHHUS COLUATBHOTO 00CTY)KMBAHUS HACeJICHUS B KOHTEKCTE €€ aKTHBU3ALIUH;

4) Pa3paboTaTh peKOMEHAALMH AJIs1 BHEAPEHHUS MOJIEIH OpraHH3alHOHHO~METOHYECKOH
JEATENbHOCTH COBPEMEHHOTO YUPEXICHHS COLUATBHOIO 00CITYXHBAHUS HACETICHHUS.

Meronpl HCCJIICOOBaHUs, CICAYIOIIHE:

Teopernueckue: aHanu3, cpaBHeHHE M 0000IIeHHE HAyYHOH JHMTEpaTyphl, HOPMATHBHBIX
JOKYMEHTOB I10 HCCIIeyeMOi mpoOiieMe, MOAENIUpOBaHHE. OMIMPUYECKHE: AHKETHPOBAHHE,
MHTEPBHIOUPOBAHHUE.
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['umote3a: Mopenb opraHu3allMOHHO-METOUYECKOH NEATEIHHOCTH COBPEMEHHOIO YUPEKIACHH
COIIMANBHOTO OOCTy)KMBaHUS HaceleHHs OyneT OpPHEHTHpPOBaHA Ha aKTHBH3ALMIO IaHHO!
JIEATENHHOCTH, €CJId Ha TEOPETUUECKOM YPOBHE ONpeIeNeHbl O0IIHe OpUEHTHPEI OpraHU3aly
METOIHYECKOU JESTEIPHOCTH B COBPEMEHHOM YUPEXIEHHH COIMAIBHOTO OOCITy>KHBaHH
HaCeJICHHs, Ha SMIIUPUYECKOM YPOBHE OIpeeieHa ee CTPYKTypa C yY4ETOM IpodecCHOHATBHOT
CTaHJapTa PyKOBOJHUTENSA OpraHU3aliy COIMAIBHOTO OOCITyKHBAHHSL.

HayuHas HOBH3HA COCTOUT B TOM, 4T0: Onpedenieno noHsmue «OpraHu3alioOHHO~METOIUIECKO!
NeSITEHbHOCTH COBPEMEHHOTO YUYPEXKJEHHUS COIMAIbHOTO OOCTYyXXHMBAHUS HaceleHUs» Ka
COBOKYITHOCTh OpPTraHW3allMOHHBIX IEUCTBUI, HAIPaBIEHHBIX HA YIpaBICHHE U KOOPAWHALIME
JIESTETHPHOCTH CIHEIMATUCTOB YUPEXAECHUH COIMAIBHOr0 OOCIyXuBaHHWA (OpraHHU3allMOHHA
COCTaBJIABLIAs); ONpENETICHHsS HaIpaBJICHHUs, COIACpXKaHUsA, (OpPM HaHHOH [EATEIHHOCTH
YYPEXTAEHUH COIJIACHO €T0 COUHAIFHOMY HPOoGIIo (METOAHYIECKas COCTABIIAIOMAsN).

Buisignena  cmpykmypa — OpraHM3allHIOHHO-METOJNUYECKOM  JIEATENBHOCTH  COBPEMEHHOT
yUpeXKIEHUSA COIMAIBHOTO obcnysxuBaHust HaceJIeHus, IpeCTaBIeHHA
B3aMMOO0OYCIIOBIEHHBIMA KOMIIOHEHTAMH: CTPYKTYPHBIM H COIEPKATEIBHBIM KOMIIOHEHTOM.

OcHOBHEBIE IIOJIOXKEHHS, BBIHOCUMBIC Ha 3alIIUTY:

OpraHu3alHOHHO-METOAMYECKAs JeSTEIbHOCTh COBPEMEHHOT0 YUpEKAECHH
COLMANBHOrO OOCIYXMBAaHHS HACENEHUS — COBOKYIIHOCTh OpPTaHM3allMOHHEIX JEHCTBUE
HAIPaBJICHHBIX Ha YIpaBlIe€HHE M KOOPAMHALMIO JESTENBHOCTH CIENHATMCTOB YYPEXKICHH
COIMAJILHOTO 00CIIy)HBaHUS (OpraHU3allMOHHAs COCTABJIAIONIAs); OMpEIE/ICHUs] HAIPaBJICHUs
coziepxaHus, GOopM TaHHOH NEATENFHOCTH B YUPEKICHHUH COTIACHO €r0 CONUAIBHOMY IPOQHIIE
(MeToauyecKkasi COCTaBJIAIONIAs).

KoMmoHEeHThI OpraHu3aiOHHO-METOAMYECKOH AEATEILHOCTH:

a) IpPOBENCHHE MEPONPHUATHH 1O TORBIICHUIO IPO(GECCHOHATBHOTO  MacTepPCTBa
KBaTH(HUKALUYU CIIEIHATHUCTOB;

b) neATenpHOCTH MO BBIABJICHHIO, 00OOINEHHIO M PACIIPOCTPAHEHHIO LIEHHOTO OMbITA KOJUIET
peLIeHHH 3a1ad, CTOSIIHX [Tepe] OpraHu3anueif; cCo3Janne METOAHIECKUX Pa3paboToK;

C) BHEApEHHE MHHOBAI[MOHHBIX TEXHOJIOTHH M METOJOB pabOThl, OCHOBAHHBIX Ha JOCTH)KCHHUS
HayKH [IEPEIOBOT0 COLMAIBHO-TIEAArOTHYECKOro OIbITa B AEATEILHOCTh OPTraHU3aIiH;

d) DoCTOSHHOE COBEpPIIEHCTBOBAaHHE HABBIKOB CaMOOOpPa30oBaTENIBHON pabOTHI CIIEIHAIHCT:
OKa3aHHe eMy KBaJH(pHIMPOBAHHOH ITOMOIH, KaK B BOIPOCAX TEOPUH, TaK U B IPAKTHYECKO
JeSTeIHOCTH, B IOBBILICHUH Pe3yJIBTATUBHOCTH €ro TPya.

TeopeTnyeckas U NpaKTHYECKasi 3HAYUMOCTh HCCIIEI0OBAHUS:

Ompenenena CTpyKTypa U COACpKaHHE MOOenu OPTaHU3alMOHHO-METOAMYECKOH JeATEIBHOCT
YUPEKICHUS COLUANBHOTO 00CTy)KUBaHUS HACCIICHHUS;

Pemena Hay4Has 3a1a4a — pa3paboTaHa MOJENb OpraHU3aIlMOHHO-METOJHUECKOH AeATeTbHOCT
COBPEMEHHOTO YUPEXKICHHUS COLHAIBLHOTO 00CITy)KHBAHHUS;

[ToaroToBaeHB METOOMYECKHE PEKOMEHJAMH 10 ampoOalid MOIENH OpraHH3allMOHHC
METORHYECKON TEATETHHOCTH B YUPEIKACHUH COHATBHOTO 00CTYKUBAHHUA.

Pesynpratsel McClenoOBaHMA: Ha TEOPETHYECKOM YPOBHE OIPEAENEHBl OOLIME OpHUEHTHP]
OpraHM3allil  METOJUYECKOH JeSITeTbHOCTH COBPEMEHHOTO YUPEXXACHUS  COIMAIBHOT
o0CIIyXHBaHMs, KOTOpble HAITH CBOE OTPAXEHHE B TPYHOBBIX (YHKIMAX DPYKOBOIMTEN
OpraHM3alliHl COIMAIBHOTO OOCITY)XHUBAHHS, 3aKPEIUIEHHBIX B NMPOGECCHOHAIBHOM CTaHAAPT
JlaHHBIE OPUEHTHPHI TO3BOJIMIIA PACCMOTPETh pEATH3AIMI0 KOMIIOHEHTOB OpPraHH3alMOHHC
METOJIMYECKON NEATETHHOCTH Ha MPaKTHKE W BBIBUTH NE(DUIIUTHI, pEIICHHUs AJIsl YCTPAHEHU
KOTOPHIX, MPEIJIOXKEHbI B pa3paboTaHHON Monend. BeigeneHHas TIHMIOTE3a Hallla CBO
IOATBEPIKACHUE B HCCIIEI0BaHMH.
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Abstract

Thesis 76 pp., 5 Fig., 1 table, 47 sources.

Master's thesis: Revitalization of organizational and methodological activities of the modern
institutions of social services

Relevance of the research topic: The relevance of the chosen topic is that with the adoption of
professional standards of social workers necessary to determine the competencies of modern
professionals, improve the quality of the product of the activity, responsibility for the results, as
well as the ability to monitor the effectiveness and effectiveness of both the employer and the
employer From the consumer (population), with the implementation of the Federal Law of
December 28, 2013, No. 442 "On the Basics of Social Services for Citizens in the Republic of
Belarus ssiyskoy Federation "social services have to respond flexibly to the new conditions of
activity. Constant changes necessitate continuous training of social workers. In connection with
the modernization of social services system as a whole, and updated content management
methodical work.

Thus, at present, the task of organizing and developing methodological activity, in accordance
with the new requirements, is facing the head of the modern institution of social services.

Object of research: methodical activity of the modern institution of social services for the
population.

The subject of the research: development of a model of organizational and methodological
activity of a modern institution of social services for the population.

The purpose of the work: to develop a model of organizational and methodological activities of a
modern institution of social services in the context of the introduction of a new professional
standard of the head of the social service organization.

The tasks of the dissertation research are the following:

1) To study the essence and content of organizational and methodological activities in relation to
the specifics of the activities of specialists in the institution of social services for the population;
2) Analyze the professional standard of the head of the social service organization in accordance
with the regulations on the organizational and methodological department of the institution of
social services for the population;

3) Develop a model of organizational and methodological activities of the modern institutions of
social services in the context of its activation;

4) Develop recommendations for the introduction of a model of organizational and
methodological activities of the modern institutions of social services.

Methods of research are as follows:
Theoretical: analysis, comparison and synthesis of scientific literature, legal documents on the
researched topic, modeling. Empirical: questioning, interviewing.

Hypothesis: The model of organizational and methodological activity of a modern institution of
social services for the population will focus on activating this activity if, at a theoretical level,
general guidelines for the organization of methodological activities in a modern institution of
social services for the population are defined, its structure is determined empirically, taking into
account the professional standard of the head of the organization of social services .

Scientific novelty is that: The concept of "organizational and methodological activity of a
modern institution of social services for the population" is defined as a set of organizational



actions aimed at managing and coordinating the activities of specialists of social service
institutions (organizational constituent); Determining the direction, content, forms of the activity
in the institution according to its social profile (methodological component).

The structure of the organizational and methodological activity of the modern institution of
social services of the population is shown, represented by interdependent components: a
structural and content component.

Basic provisions to be protected:

The organizational and methodological activity of the modern institution of social services for
the population is a set of organizational actions aimed at managing and coordinating the
activities of specialists of the social service institution (organizational component); Determining
the direction, content, forms of this activity in the institution according to its social profile
(methodological component).

Components of organizational and methodological activity:

A) carrying out measures to improve professional skills and skills of specialists;

B) activities to identify, summarize and disseminate the valuable experience of colleagues in
meeting the challenges facing the organization; Creation of methodological developments;

C) the introduction of innovative technologies and working methods based on the achievements
of the science of advanced social and pedagogical experience in the organization's activities;

D) constant improvement of the skills of the specialist's self-educational work, rendering him
qualified assistance, both in theory and in practice, in increasing the effectiveness of his work.

Theoretical and practical significance of the research:

The structure and content of the model of the organizational and methodological activity of the
institution of social services for the population is determined;

The scientific problem is solved - the model of organizational-methodical activity of the modern
institution of social service is developed;

Methodical recommendations on approbation of model of organizational-methodical activity in
establishment of social service are prepared.

Results of the research: at the theoretical level, general guidelines for the organization of the
methodological activities of a modern social service institution are defined, which are reflected
in the labor functions of the head of the social service organization, fixed in the professional
standard. These benchmarks made it possible to consider the implementation of components of
organizational and methodological activities in practice and to identify deficiencies, solutions for
eliminating which are proposed in the developed model. The isolated hypothesis was confirmed
in the study.



