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IHosicHuTEeNLHAA 3aNIUCKA

1. Pabouas nmporpamMmma IuCHUIUIMHBL «Jl€JIOBOM MHOCTPAHHBIN A3BIK» IS
CTyIIeHTOB  (prutonormveckoro  (axkyiabTeTa TIEpBOTO Kypca  MarucTpaTypsl
HanpaBiaenus  44.04.01 «Ilemarornueckoe  oOpa3oBaHHE»,  CIEIUATBLHOCTH
«Teopernyeckass u mpakTHueckas (UIOIOTHS B 00pa3oBaHUM» 3a0YHON (POPMBI
oOyueHus: pa3paboTaHa B COOTBETCTBUU cO «CTaHAapToM pabodeil mporpammbl
muctuumuinabl B KITTY um. B.II. AcradneBay, yTBepkKIeHHOM YUEHBIM COBETOM
yHuBepcuteTa « 30 » cenTsi0opsa 2015 r. (mpotokon Ne 9).

HuctunnnHa «J/lenoBoi MHOCTPAHHBIM S3BIK» OTHOCHTCS K 00s3aTENbHBIM
JTUCIUIIMHAM BapuaTUBHON dactu mnpodeccuonansHoro nukiaa (b1.B.0OJ1.3)
MarucTparypsl 1o HanpaBiaeHuro mnoarotoBku 44.04.01  "Ilemarormueckoe
oOpazoBanue". JlucuurnuHa «J/le1oBOW  MHOCTpAaHHBIA  SI3BIK)» SABJISIETCSA
00s13aTeIbHOM  JIJISI OCBOCHUSI BHE 3aBUCHUMOCTH OT HaIpaBJI€HUM MOATOTOBKH,
obOecrieunBaer (OpMUPOBAHUE Y OOYYAIOIMIUXCS KOMIIETEHIMH, YCTaHOBIIEHHBIX
®I'OC BO no nanpasnenuto noarotoBku 44.04.01 "lIlegarornueckoe odbpasoBanue”,
cnenuaibHOCTH «TeopeTnueckass W TpakTU4eckas (GUI0JIOTHUS B OOpa30BaHUN»
3a04HOM (opMbI OOYUEHUS, YTBEPKIACHHBIN MprukazoM MuHucTepcTBa 00pa3oBaHUs
u Hayku P® ot 21.11.2014. Ne 1505.

N3yuyenune nucuurminHbl «JlenoBOi HMHOCTpaHHBIM SI3BIK» Oa3upyeTcs Ha
3HAHUSIX, YMEHHUAX, HABbIKAX, TPUOOPETCHHBIX CTY/ICHTAMU MPU U3YYECHUU 0a30BBIX
SI3BIKOBBIX JUCLUUIUIMH TporpaMMbl OakanaBpuata. Hapsay ¢ apyrumu npeameTamu
JAHHOTO LIMKJAa JEJIOBOM WHOCTPAHHBIM SI3bIK UMEET MPAKTHUKO-OPUEHTUPOBAHHBIN
XapakTep W MOCTPOCH C YYETOM MEXKIUCIUIIIMHAPHBIX CBSI3ed, B MEPBYIO OYEpE/b,
3HaHUW, HABBIKOB W YMEHHUMH, MPHOOpPETAEMbIX CTYJIEHTAMH B MPOIECCE H3YUYEHUS
COIMAJIBHBIX JUCIUIUIUH M JUCIUIUIUH npodeccroHanbHoro nukima. CojepkaHue
Kypca TpeArnojiaraeT MNPUMEHEHHE CTyJAeHTaMH (POHOBBIX TEXHUYECKUX U
COI[MOKYJIBTYPHBIX 3HAHUM B OCBOCHUM WHOCTPAHHOIO $3bIKA, a SI3BIKOBBIC

KOMMYHUKATUBHbIE YMEHHS, KOTOpbIe (POPMHUPYIOTCS B MPOLIECCE €ro H3yYeHHs,



PACIIMPSIOT BO3MOXHOCTH CTYJEHTOB y4YaCTBOBAaTh B y4€OHO-MCCIIEIOBATEIHCKON
JIeSITEIILHOCTH.

JucuuminHa «/lemoBoit HMHOCTpaHHBIN S3BIK» COJASPIKUT 2 MOIYIIS, B KaXKJIOM
MopayJe 2 pazjaena. B koHIE KaXI0ro MOIYIIs MPEyCMOTPEH KOHTPOJIh YCBOCHHOTO
Marepuaja B BHJAC JIEKCMKO-TpaMMaTHYeCKOTo TecTa. B mepBoM W BO BTOpOM

CEMCECTpaxX CTYACHTHI CAAIOT 3a4UCT U 3a4CT C OHCHKOﬁ COOTBCTCTBCHHO.

2. Tpymo€MKOCTh TUCITUTUTHHBI

Bun yaeOHoM paboTh 1 cemecTp 2 cemecTp

OO6mmas TPYIOEMKOCTh 36 36

paboOTHI (KOJMYECTBO YACOB, (1) (1)

3.€)

Jlexkumun

CemuHapsl

JlabopaTopHble 3aHATHS 4 4

KCP

Bueayauropnas pabota 28 28
) )

W TOroBbIil KOHTPOJIH 4 4

HTOroBsIii KOHTPOIIB: 3a4yer 3a4er C

OLICHKOWU

3. Llenmpto OCBOEHHS IUCHUIUIMHBI «J[€7TOBOM WHOCTpaHHBIA SI3BIK»  SBIISETCS
MOBBIIIIEHUE 00ECIIEUeHUEe OCBOCHUS CTYJIEHTaMH 3HAHUM O crienuduKe JeI0BOTO
oOIlIeHNsT Ha WHOCTPAHHOM s3bIKE. Takke IIeNb Kypca COCTOMT B TOM, YTOOBI
COJICHICTBOBATh CTAHOBJICHUIO Yy CTYACHTOB KIIIOUEBBIX MPOdecCHOHATLHO-
JIMYHOCTHBIX ~ KOMIIETEHIUM, COCTOSIIUX M3  CIEOYIOIIUX  CTPYKTYPHBIX

QJICMCHTOB!:

1. ombiTa TO3HABaTENbHOW AEATEILHOCTH, (UKCUPOBAHHOTO B (dopme ee

pe3yJbTaTOB — 3HAHUU;



2. OIbITa OCYIIECTBJICHHS] M3BECTHBIX CIIOCOOOB JEATENHHOCTH — B (opme
YMEHHS ACICTBOBATH MO AJITOPUTMY, 00pasILy;
3. ombITa TBOPYECKON JeATEILHOCTH — B (OpME YyMEHUS NPUHUMATD
3¢ (PEeKTUBHBIE PEIICHUS B )KU3HCHHBIX CUTYAIIHSX;
4. omblTa OCYIIECTBIEHUS SMOIMOHAIBHO-IIEHHOCTHBIX OTHOUIEHUH — B
(bopMe TUYHOCTHBIX IIEHHOCTHBIX OPUEHTALIHI.
4. B pesynbTaTe OCBOCHHUS YI€OHON AUCIIUIUITMHBI O0YJArOIITUICS JOJIKEH:
3HATh: OCHOBBI JICIOBOM KOMMYHHMKAallUM Ha HWHOCTPAHHOM $I3BIKE; OCHOBBI
CUTYaTUBHOT'O TIOBEJICHUS B CHUTYyallUsIX JEJIOBOrO OOIIEHUS; OCHOBHBIE TEMBI,
BO3HUKAIOIIKE B JICJIOBOM OOIIEHUH HA THOCTPAHHOM $I3bIKE; KOHKPETHBIE JICKCUKO-
rpaMMaTHYECKUE CpelcTBa (Te3aypyc) M KaXJAOW TEeMbI JEJIOBOrO OOIICHHS Ha
WHOCTPAaHHOM  SI3bIKE;  Pa3roBOpHbIE  (HOPMyJBI  ATUKETa  JIEJIOBOTO U
poecCUOHANBHOTO OOIIEHUs, TPUEMbl CTPYKTYPUPOBAHUSI HAYYHOTO JUCKYpCa;
KyJbTYPHBIE U 9TUYECKHUE HOPMBI JICJIOBOTO OOIIIEHHSI HA UHOCTPAHHOM SI3BIKE.
YyMeTh: HCIOJIb30BaTh JICKCUKO-TPAaMMAaTHYECKUE CpeacTtBa (Te3aypyc) B
KOHKPETHBIX CUTYaIUsIX JEJIOBOr0 OOIIEHUs HA MHOCTPAHHOM SI3BIKE; BHICTPAUBATh
3¢ (eKTUBHOE B3aMMOJEHCTBUE C HOCHTENSIMM HHOCTPAHHOIO fA3bIKa B cdepe
JIEJIOBOTO OOIIECHMS; BECTH Ce0sl KOPPEKTHO, YUUTHIBATh COIMAIBHO-KYJIBTYPHBIC U
ATUYECKHE HOPMBI OOITIEHUSI C MTHOCTPAHIIAMU; BECTH Telle(OHHBIE TIEPETOBOPHI. .
BJIAJleTh: OCHOBHBIMU SI3BIKOBBIMHU KJIWIIE, OTHOCSAIIUMUCS K Pa3IU4YHBIM BHUAaM
ousHeca; mpodecCHOHaTbHBIMU OCHOBAMH PEYEBOM KOMMYHHKAIIUU (ayIupOBaHUE,
YTEHUE, TOBOPEHUE, TUCHMO); JICKCHYECKUM MUHUMYMOM KJTFOUEBBIX CJIOB, KOTOPHIC
CoJIep>KaT OCHOBHYIO HWH(OpPMALUIO JIeTOBOTO OOIIEHUsS; HaBbIKAMH pPadOTHI C
KOMMEPYECKON KOppecHoHIeHIueH (TmIchMo, (akc, TelIeKC, JIEKTPOHHAs IMOo4YTa,
3a1poc, 3aKa3, peKJiaMalii U JpPyTrue).
B OCHOBHBIX BHJIaX pPEUYEBOIl MNESITEIBHOCTU CTYACHTHI JOJDKHBI 3HATh, YMETh,
BIIAJICTh: umeHUe: TIOHUMATh WHGOPMAIMIO MPU UYTEHWHW YYEOHOW, CIPABOYHOMU
CIICMAJIBHOM JIMTEPATYPhl B Pa3IMYHBIX cepax OM3Heca IO HIUPOKOMY U Y3KOMY
mpoQIII0 CHEIUATBHOCTH, 2080peHUe: BECTH JHAAJIOT, WCIONb3Ys OIICHOUYHBIC

CY)KJIEHUS, B CUTyalusX O(PUIIMaIbHOrO M HEO(UIIMATHLHOTO JIEJIOBOTO OOIICHUS,



paccykJaTb B paMKaxX H3YYECHHOW TEMaTHKW U MPOOJEMAaTUKH, ayouposanue:
MMOHUMAaTh AyTEHTHUYHYI0O HOPMATUBHYIO MOHOJIOTMYECKYIO M JUAJIOIMYECKYIO peyb

HOCHUTEIICH A3BIKA, nuUcbMmO:. BECTH JACIIOBYIO IICPCIHMCKY Ha MHOCTPAHHOM S3BIKC B

COOTBETCTBHUH C (POPMOI U HOPMAMHU, TPUHITHIMU B CTPAHE U3y4aeMOT0 S3bIKa.

Ilnanupyemble pe3yabTaThl 00y4eHHs

3amauu ocBoenusi | Ilnanupyembie pesyiabTarsl 00yyenusi | Koa pesyabrara
JTUCHUILTHHBI 10 IMCIHUIIHHE (IeCKPUIITOPHI) 00yueHust
(koMIneTeHu M)
- pa3BUTHE 3HaTh 06a30BYI0 OOIICYITOTPEOUTEITHEHYIO OK-5
HAaBBIKOB YTEHUS | JIGKCUKY U CHEIUATIBHYIO0 TEPMHUHOJIOTHIO
OIIK-1

CrielMaIbHOU Ha UHOCTPAHHOM SfI3bIKE B chepe
JTUTEpaTyphl B JIEJI0OBOTO OOIIIEHUS
Pa3IUYHBIX

YMerhb unuTaTh, IOHUMATh U
chepax 6uzHeca

HCIIOJIB30BaTh B MPOIEecce 00yUeHUs
10 HIMPOKOMY H

y4eOHYI0, CIPABOYHYIO, U CIICIUATIBHYIO
Y3KOMY TIPOQUITIO

JIUTEpaTypy MO MIUPOKOMY U Y3KOMY
CIEUAIBHOCTH Ha

poUITIO CIIEITUATLHOCTH Ha
MHOCTPAHHOM

WHOCTPAHHOM SI3BbIKE
SI3bIKE,

Baaaers BceMu BUAaMu YTEHUSA:

M3yJaroliee, 03HaKOMHUTEIBHOE,

MMOMCKOBOE ¥ IPOCMOTPOBOE JJIst

noJiy4eHusl ”HGOpMAIUK U3 3apyO0eIKHBIX

HMCTOYHUKOB
- pa3BUTHE 3HaTh 0a30BYIO0 OOIICYTOTPEOUTEITHHYIO OK-5
HaBBIKOB MHUChMA | JIGKCUKY U CHEIUATBLHYIO TEPMHUHOJIOTHIO

OIIK-1

(BemeHME NEOBOM | HA MHOCTPAHHOM SI3bIKE B chepe
MEePENUCKH) JICJIOBOTO OOIIIEHUSI, OCHOBHBIC

rpaMMaTUYECKHUE SBJICHUS, XapaKTepHbIE

IUT IEJIOBOU peuu




YMeThb BECTH JIETIOBYIO MEPENHUCKY Ha
MHOCTPAHHOM SI3bIKE€ B COOTBETCTBUU C
dbopMoi, IPUHATON B CTPaHE U3YHAEMOTO

A3bIKa

BiageTh OCHOBHBIMH HaBBIKaMH TTHChMa,
npueMaMy aHHOTUPOBAHUSI U
pedepupoBanus (aHHOTANUA, pedepar,
acce, IeI0BOE MUCHMO ), HaBBIKaMHU
BEJICHUS JISJIOBOU MTEPEMTUCKH, BKITFOYAs
dbopMat 3JIEKTPOHHON MTEPEHUCKH,
3aMoJTHEHUS OOJBITUHCTBA JTUIHBIX H

JENOBBIX (OpM (aHKETHI, pE3IOME )

- pa3BUTHE
HAaBBIKOB YCTHOMN

peun

3HATh OCHOBHBIE 3HAUYCHUS U3YUYEHHBIX
JIEKCUYECKUX €JIMHUIL, OOCTYKMBAIOIINX
CUTYyallid UHOS3IYHOTO OOIIECHUS B
COLUOKYJIbTYPHOU, AEJIOBOM U
npodeccuoHabHON cepax
NEATEIIBHOCTH, MPEyCMOTPEHHBIMU

HaIIpaBJICHUAMU CIICOHUAJIbHOCTH

YMeTh BECTH AUATIOT, UCTIOIb3YS
OIICHOYHBIC CYXJICHMS, B CUTYyallUsIX
o(pUIMATBHOTO U HEO(PUIIMATBHOTO
JIEJIOBOT0O OOIIIeHHS; OeceIoBaTh 0 cede U
0 CBOMX IUIaHAX, COOJFO/Ias IMpaBHIa
ATUKETA; paccyXJaTh B paMKax

M3YYEHHOUN TeMAaTHKU U TIPOOIeMaTHKN

Buiagerb HaBbIKaMU ITOCTPOCHUS
MOHOJIOTHYECKOTO BBICKA3bIBAHUS U

BCIACHMA AHNaJiora, HaBbIKaMH1

OK-5

OIIK-1




apryMEHTHUPOBAHHOTO M3JIOKEHHS
COOCTBEHHOW TOYKH 3pEHUS B
MEXJIMYHOCTHOM H IPO(ECCUOHATEHOM

OOILIIEHNN HA THOCTPAHHOM SI3bIKE

ayJInpOBaHUE: 3HATBh HY)KHYIO HHPOPMAIIHIO OK-5

BOCIIpPUHUMATD Ha (CCHCKTI/IBHOC HOHHMaHI/Ie)' IIOJIHYTO
’ OIIK-1

CIIyX nHpopMaIuio (IeTaTbHOS TOHUMAHUE)

MH(QOPMALIUIO IPU | YMeTh BOCIIPHHUMATH HHOS3BIYHYIO
oO1IeHnH peub, TOCTPOCHHYIO HA MTPOTPAMMHOM
Marepuaie ¢ JOMyIIEHUEM HEKOTOPOTo
KOJIMYECTBA HE3HAKOMOM JICKCUKU B
YCIIOBUSX HEMOCPEICTBEHHOT'O OOIIICHHUS
B Pa3JIMYHBIX CUTYyaIUsAX OOIEHUS, BECTH

TGJIG(l)OHHI)IG IICPCroBOPLI .

Baanerb HaBbIKaMU TTOHUMAHUS
y4eOHBIX M ayTCHTUYHBIX ayJTUOTEKCTOB C
Pa3HOM CTENEHBIO U TITYOUHOM
MIPOHUKHOBEHUS B UX COJICPKaHUE B
paMKax MporpaMMHBIX TPeOOBaHMIA
(ocHOBHYIO MH(pOpMaIuio (rio0albHOe

TTIOHHMAaHHE)

OK-5 - CnocoOHOCTh CaMOCTOSITENILHO MPHOOPETaTh U UCIOIb30BaTh, B TOM YHUCIE C
MTOMOIIIBIO UHPOPMAIIMOHHBIX  TEXHOJIOTHUH, HOBBIC 3HAHUS U yMCHHUS,
HETIOCPEICTBEHHO HE CBS3aHHBIE CO Chepoil MpoheCCHOHATHHOMN e TETFHOCTH

OIIK-1- roTOBHOCTH OCYWIECTBIIATH MPOPECCHOHATBHYI0 KOMMYHHUKAIIMIO B YCTHOW U
MMCbMEHHON (opMax Ha PYCCKOM M HHOCTPAHHOM SI3bIKaX IS pEIIeHUs 3a1ad
MpoQeCcCUOHATILHOMN 1eATETbHOCTH.

5. KOHTpOJ'IB OCBOCHHA JUCHUIIIIMHBI OCYIICCTBIIACTCA IIYTCM IIPOBCACHUA
TCKYUICTO KOHTPOJIA (HI/ICBMCHHI)IG AYJAHUTOPHBIC u JOMAIITHUC 3aJaHus,
MOHOJIOTHUYCCKUC, TUATIOTUICCKUC BbICKA3bIBAHWA, KOHTPOJIb YTCHUA U ayAUPOBAHH,

MOATOTOBKA MPE3EHTAaINi, COOOIIEHUI), MPOBEACHUSI TEKYIIEro KOHTPOJS B BHUJE



JICKCUKO-TPAMMAaTUICCKNUX TCCTOB. Hrorossrit KOHTPOJIb OCYIICCTBIIACTCA HA 3a4CTC,
rac CryacHraM HpeajaaracrCsa BbICKA3aTbCs 110 OI(HOﬁ H3 TMPCAJIOKCHHBIX TCM C
HUCIIOJIB30OBAHHUCM JICKCUKHM HW T'PAMMATHKH, HpOﬁHCHHLIX 3a OTYETHBIU IICPHUO.
OHGHO‘—IHBIC cpeacrBa pe3yjibTaTOB OCBOCHUA JHUCHHUIIIMHBI, KPUTCPUHU OLCHKH
BBIITOJIHCHU A 3a,I[aHI/Iﬁ MNpCaACTaBJICHBI B «CDOHIIG OOCHOYHBIX CpPCACTB IJIA

ITPOBCACHUA HpOMG)KYTO‘IHOfI aTTCCTAallu).

6. IlepedueHb 0Opa3oBaTEIbHBIX TEXHOIOTHH:

IIpn ocBOEGHHMM IHCHMIUIMHBI «/[€TOBOM MHOCTPAHHBIN S3BIK» HCIOJB3YIOTCS
cienyomye o0pa3oBaTebHbIE TEXHOJIOTHHU:

1) Tlemarornveckre TEXHOJIOTMHA HA OCHOBE aKTHBH3AIMH ¥ WHTCHCU(UKAIIUH

JESTENIbHOCTH yJaluuxcs ( akTUBHBIE METOJIbI 00YUYEHMSI)

2) UrpoBble TEXHOJIOTUU

3) IIpobnemHOE 0O0yUCHUE

4) TexHOJIOTHS TPOSKTHOTO 00yUYCHUS

5) WMHTEepakTUBHBIC TEXHOJIOTHU

6) TexHONOTMM WHAMBHUIYATbHOTO OOYYCHHS W KOJUICKTHBHBIH CIIOCO0

00yueHus.



JIuer  corsiacoBaHus

padouei

NMPOrpamMMmblI

ANCIHUIIJINHAMHU Oﬁpﬂ:}(}BﬂTCJ’IbHOﬁ nmporpaMmmabl

AUCHMINVIMHBI € JAPYIrHMH

Ha 201_ / yueOHbIN rojg
HanmenoBanue Kadenpa [Ipennoxenust o0 | IlpunAToe peuieHue
JTVCLUIUIMH, U3yYEHUE VU3MEHEHHUSIX B (npotoxoit Ne, nara)
KOTOPBIX OIIUPAETCS HA JUIAKTUYECKAX kadenpoi,
JAHHYIO THCLUIUIMHY €IMHULIAX, pa3zpaboTaBuieit
BPEMEHHOMI IPOrpamMmy
IIOCJIEI0BATEIBHO
CTH U3YUYCHHUS U
T.J.
CrnenuanbHbIi Kadenpa
MHOCTPAHHBIN S3BIK MHOCTPAHHBIX
A3BIKOB

3aBenyromuii kaheapoun

IIpencenarens HMCH




1. OpI‘aHI/I3aIII/IOHHO-MeTOI[I/I‘leCKI/Ie HOKYMEHTBI

1.1.

JIleJI0BOW MHOCTPAHHBINA A3BIK

TexHoJOrHYecKas KapTa oﬁyquml ANCIUIIJINHE

44.04.01 INemarormueckoe oOpa3oBaHue KBaH(pUKALUS (MATHCTP)

(HaMMEHOBaHUE AUCIUIUIMHBI)
Jis1 o0y4arommxcsi 00pa3oBaTe/ibHOM MPOrpaMMbl

(Yka3aTh ypoBeHb, (P 1 HAMMEHOBAHUE HAIIPABJICHUS MOJITOTOBKH, )

[Ipoduns/HazBanue nmporpamMmbl: TeopeTnueckas U pakTU4ecKasi GUIoJIOrusi B 00pa3oBaHUMN
(3aounas popma 0OyUICHMS)

(yka3zatp nmpoduib/ HAUMEHOBAaHUE TIPOTpaMMbl U (OpMY 00yUIEHUS)
(oO1m1ast TpyI0EMKOCTh JUCHUIUIMHBI _2_ 3.€.)

Bcero AYJIUTOPHBIX YaCOB Bueaynu
HanmeHoBaHue pa3fenoB U TeM yacoB | Bcer | neki | cemunap | jnabop- - @opMBbI U METOJIBI
JUCHUTUTAHBI 0 ui OB X TOPHBIX KOHTPOJIS
paboT | YacoB
1 cemectp
BA30OBBIH MOJIYJIb 1. 14 2 12 KOHTPOJIb MOHOJIOTUYECKOTO
TEMA 1. Organization BBICKA3bIBAHUS, KOHTPOJIh
YTEHUSI, KOHTPOJIb MUCHhMa,
ayIMpOBaHUE
TEMA 2. Employment 14 2 12 KOHTPOJIb TUATIOTHYECKOTO
BBICKa3bIBAHUS, KOHTPOJIb
YTEHUSI, KOHTPOJIb MHUCHhMa,
ayJIupOBaHUE
ITpoMeXyTOUHBIN TECT 4 4 TECT
IIpomexyTouHas aTTecTauus 4 3a4er
2 cemecTp




BA30OBBIH MOJYJIb 2. 14 12 MIpe3eHTaIs, KOHTPOJIb
TEMA 4. Money YTEHUS, KOHTPOJIb MHUCHhMa,
ayJIMpOBaHNe
TEMA 5. Cultures 14 12 Mpe3eHTaIs, KOHTPOJIb
YTEHUSI, KOHTPOJIb MMHCHMA,
ayJIMpOBaHUe
dopma UTOTOBOIO KOHTPOJISA 110 yU. 4 3a4eT C OLIEHKON
TJIaHY
UTOI'O 72 56




1.2.

Conepma}me OCHOBHBIX pa3a¢/ioB U TEM ITUCHMUIIJINHBI
BXOJIHOM KOHTPO.Ib: JIekcHKo-rpaMMaTHIECKHiT TECT.
BA30BbI MOJY.JIb Ne 1

TEMA 1. Organization

Flexibility in the workplace

Dirty Business, Bright Ideas
Organization and company structure
Ethics at work

Leadership

Memao writing

TEMA 2. Employment

Retaining good staff
Unemployment

Staff turnover and requirements
Recruiting and dismissing

Job interviews

CV and application form, covering letter

BA3OBbIN MOIYJIb Ne 2
TEMA 3. Money

Reporting Financial Success
Money and financial affairs
Advertising and promotion
Innovations in business.

Formal e-mail
TEMA 4. Cultures

Cultural Awareness at work

Cultural advice



Negotiations
Fax transmission, reports

1.4 Metoauyeckue peKOMEHIAUM 110 OCBOEHHIO TN CIUIINHBI
OCHOBHOM 1I€JIbI0 JUCIUIUIMHBI SBJIACTCS TOBBIIMICHUE HMCXOJHOTO YPOBHS

BJIQ/ICHUS WHOCTPAaHHBIM SI3BIKOM, JIOCTUTHYTOTO Ha TMpPEAbIAYIIeH CTYyNeHU
oOyudeHusi. DTO BKJIIOYAET B ceOsl OBIaJeHUE HEOOXOTUMBIM YPOBHEM HHOS3BIYHON
KOMIIETEHUIMU JUIsI PElICHUs] COLMAIbHO-KOMMYHUKATHUBHBIX 3a/lad B Pa3IMYHbIX
o0iacTax mpoeCcCHOHATBFHON U B JICNOBOM cdepax, Mpu OOIICHUHU C 3apyOeKHBIMU
KOJUIeTaMd W TapTHEpaMH, a TakkKe U1 pPa3BUTUS  KOTHETUBHBIX U
UCCIIEIOBATEIbCKUX YMEHUH €  HCIOJb30BAaHUEM HAyYHBIX pPECypcoB  Ha
WHOCTPaHHOM SI3bIKE.

N3ydyenne oOydaromUMUCA AUCUUIUIMHBL «JleJOBOM HMHOCTPAHHBIA  SI3BIK»
OCYUIECTBJISIETCS B X0/1€ MPAKTHYECKUX 3aHATUHN MO TUCLUIUIMHE U CAMOCTOSITEIbHON
paboThl BO BHEayAUTOpHOE BpeMsi. O0yUaronmmMes peKOMEHIyeTCs:

1. IlocemeHnne mNpakTUUYECKUX 3aHATUN, MOJATOTOBKA W AaKTHUBHOE Yy4YacTHE B
MPAKTUUECKUX 3aHATUAX JJII OCBOCHHS HEOOXOIUMOHN JEeKCUKH U A()(PEKTHBHOTO
3aKpEIJICHUS SI3BIKOBBIX, KOMMYHMKATUBHBIX M WHTEPAKTHUBHBIX HABBIKOB, a TAKXKe
MOCEIIEHUE KOHCYJIbTALMNA MpenojaBaTesis I0 BBIMOJIHEHUIO WHIMBUIYaJbHOU
CaMOCTOSATENIbHON pabOThl, TBOPUECKUX U yU€OHO-UCCIEI0BATENBCKUX 33 JaHUN.

2. Jng TNOATOTOBKM K 3aHATUSIM HEOOXOIMMO IIOJIb30BAHHUE CJIOBApeM,
popaboTKa U MEePEeBOJl ayTEHTUYHBIX TEKCTOB, UCMOJIb30BAHUE YUECOHBIX MOCOOUI U
MPAKTUKYMOB; PEKOMEHAYETCSl COCTaBJIEHHE TJI0CCapHsi, U3yYEHHE HJIEKTPOHHBIX
marepuanoB Ha HWHTepHer-canTax. [{ns 3TOro peKoMeHAyeTcs I0JIb30BAThCA
yCIIlyraMu peCcypCHOro IeHTpa M KadeApbl HMHOCTPAHHOIO S3bIKa, TJE€ HMEETCs
no100pKa CHelHaIu3upPOBAHHOMN JTUTEpaTyphl HA HHOCTPAHHOM SI3bIKE B NIEYATHOM U
ANIEKTPOHHOM Buje. [Ipu BBIMONHEHWH YNPAXHEHUH W TIEPEBOAEC TEKCTOB
pPEKOMEHyeTcsl JeflaThb 3TO B NHUCbMEHHOW (opme mis Oonee >PGEeKTUBHOrO
3aKpeIyIeHUs] MaTepuaia, NpU HM3YUYEHUU JIEKCUKH OOYydYaroluMCs >KelIaTelbHO
COCTaBIISITh CXEMBI, TAOJIHUIIBI, U TTAMSITKH.

3. HpI/I H3YYCHUN JOUCHUIUIMHBI PCEKOMCHAYCTCA MCIIOJIb30BATh MATCPUAJIbI



paboueii  mporpammbl  mguctumuimHbl - (PIIJ[)  paspaboranHOorO  BEmyIIMM
mpenojaBaTesieM M YTBEPKICHHOro Kadenpol M HAyYHO-METOJUYECKUM COBETOM
cnenuainbHocTu. [lpencraBnennbie B PIIJ] moscHutenvHas 3amucka, padodas
porpaMMa JUCIHUIUIMHBL, peCypcHOe oOecreueHre JUCIUILIINHBI, CUCTEMa KOHTPOJIS
MOMOTYT OPraHU30BaTh MPOLECC KAYECTBEHHOTO YCBOCHUS 3HAHUN U (OPMHUPOBAHUS
YMEHHUN MO TUCHUILINHE.

4. Tlpm moAroToBke K craaye 3au€ra/sK3amMeHa IO AUCHUIUIMHE HEO0OXO0IUMO
NOBTOPUTh BECh Marepuai y4eOHOW IUCHUIUIMHBI, W3Y4YCHHBIH Kak B Ipoliecce
ayJIUTOPHBIX 3aHATUH, TaK M CaMOCTOATENbHOM paboTel. Ilpu sTOM crenyer
ONMUPAThCA HA CIUCOK TEM, BBIHECEHHBIX MpemnojaBaTeneM K 3adeTy. OueHb Ba)KHO
NOBTOPUTH Te3aypyc AMcCUMIUIMHBL llepen 3aduerom/>K3aMeHa pEKOMEHIyeTCs
ITOCEHIEHNE KOHCYIbTAlUM MPENoAaBaTelIsl ISl MOJyUYeHUSI METONNYECKUX YKa3aHUN
Y TIOMOIIM C LENbI0 KaYECTBEHHOI'O YCBOEHHS MaTepuaja Mo Haubosee CIOXKHBIM

TCMaM U BOIIpOCaM y‘l€6H0ﬁ JAUCHUITIINHEBI.

2. KoMnoHeHTHI MOHUTOPHUHIA YUEeOHBIX JOCTHKEHUH 00y4YalommnXxcs
2.1. TEXHOJIOTUYECKAS KAPTA PEMUTHHT A TUCOUTIIMHBI
3aounas ¢gopma

HaumenoBanue Hanpagiienue moaroToBku u ypoBEHb KomnnuecTBo
TV CUUTUIAHBI oOpazoBaHuUs 3a4E€THBIX

(OakamaBpuat, MarucTparypa, aClupaHTypa) €IUHULL

HanmMenoBanue nporpaMmmbl/ mpodusis
JemoBoii Hanpasnenue noarotoBku: 2
MHOCTPAHHBIN S3bIK 44.04.01 ITenarornueckoe oOpa3zoBaHUE

CnennanbHOCTh MOATOTOBKU:
TeopeTudeckast 1 mpakTudeckas Quioaorus B
00pa3oBaHUU
KBATM(PUKALUS «MATUCTP»

CMexHbIe TMCHUILTHHBI 110 Y4e0HOMY IIAHY
[IpenmecTByromue: MHOCTPaHHBIN A3BIK 1-2 Kypc OakanaBpuara

[Tocnenyronme: crienanbHbIi HHOCTPAHHBIN S3bIK 2 KypC MAaruCTPaTyphl.




BXOJTHOM KOHTPOJIb
(MpoBepKa «O0CTATOYHBIX)» 3HAHUH 110 paHee N3yUYCHHBIM CMEKHBIM JUCIMILTHHAM )
dopma paboTer* KomudectBo 6amioB 5 %

min
TecTtupoBanue 3
3

BA30BBIM MOJIYJIb Ne |
®opma paboTh™ Konuyectso 6amios 40 %
min max
Tekymas pabota AynupoBaHue 2 5
PaGoTa ¢ TekcToMm (UTeHuUeE, 5 8
nepeckas, epeBo)
BrlnonHenue 1ekcuko-
rpaMMaTHYECKUX 5 8
yIPaXHEHUN
CooO1eHue o Teme.
[ToaroroBka mpe3eHTaUU 5 9
10 TEMeE.
NuanBuayanbHOe 3 5
JIOMAIITHEEe 3a/IaHKe
[IpomexyTOUHbIN TecTtupoBanue 3 5
PEUTHUHT-KOHTPOJIb
Hroro 23 40
BA30BBIM MOJIYJIb Ne 2
dopma paboTh™ KonuyectBo 6amnos 40 %
min max
Tekymias padota AynupoBaHue 2 5
BrinonHenue JIeKCUKO-
IrpaMMaTHYECKUX 5 8
YIPaXHECHUU
PabGora ¢ nuanorom B
rpynie (CocTaBleHHE U 3) 8
HCLICHUPOBAHUE)
IToaroroBka
MOHOJIOTHYECKOTO
BBICKAQ3bIBAHUS, 6 9
MPE3CHTAIMNA U COOOIIEHNUS
10 TEME.
NunuBuyanpHOE 3 5




JOMaIlTHee 3a/1aHNe
HvaMemyTquLIﬁ TectupoBanue 3 5
PEUTHHT-KOHTPOJIb
Htoro 24 40
UTOI'OBBIN MOJYJIb
Coneprxanue dopma paboTer* KomugectBo 6amtos 15 %
min max
TecTtupoBanue 10 15
Htoro 10 15
Oo6mee KOJIMYECTBO OaoB 1o min max
JTUCIUTIINHE 60 100
(o uToraM U3ydeHHs BCeX MOAYJIeH, 6e3
ydeTa JOTIOTHUTEIHFHOTO MOTYJIS)
CooTBeTCcTBHE PEHTHHIOBBIX 0AJUIOB M AKAJeMHYECKOH OLIEHKH:
Axkaodemuueckas

Obuwee Konuvecmeo

OYeHKa

87—-100

HabpanHvlx Oan0e™*
60— 72 3 (Y10BJIETBOPHUTEJIBHO)
73—86 4 (xopo1o)
5 (oTam4HO)




2.2. ®oHa OLEeHOYHBIX cpeacTs o aucuumiude (POC)

IIpumepHbIii NepeyeHb TeM, BLIHOCUMBIX Ha 3a4eT B 1 cemecTpe:

1.
2.

© N o g &~ w

Talking about your company and its organization

What forms of organizational structure do you know? Dwell on positive and
negative sides of each form.

Present a structure of a well-known company

Socializing: introductions and networking

Describe a recruitment process

Headhunting

What is taken into consideration in a job interview

What personal qualities make a person a good leader? What types of leaders do

you know? Are you a leader?

IIpuMepHbIii NepeYeHb TeM, BBIHOCHMMbIX HA 3a4eT BO 2 ceMecTpe:

1.

Financial success

2. Money management

3. Importance of cultural awareness for businessmen
4,
5

. What is money? Tell about its functions and forms. What is your attitude to

Cultural advice

money? How do you manage your finance?

Means of payment. Advantages and disadvantages of each means.

What recent innovations in different spheres of life do you consider most
significant? Which of them do you use?

Would you consider a career abroad? Explain your preferences.



BAHK KOHTPOJIBHBIX 3AIAHUI

BxoaHoi tect

You will hear a recorded message. Write one or two words or a number in the
spaces on the note below.

You will hear the recording twice.

Message for: Moawtinv Joames

Caller's name: ... ... !

Company: Furnituwe Wagow

Called about: A forthcoming........... ........... 2
Will now take place on: (date) ........... 3at(time) ........... =
Please call her on: =

Match the questions (6-10) to the replies (a-e).
6 A:Right let’s get started, shall we?

............

7 A:Thank you for listening to my presentation. Does anyone have any
questions?

............

9 A: What do you think about my idea?

10 A: Sharon, can | introduce you to my colleague Simon?
B: ...........

a) Hello, pleased to meet you.

b) | quite agree —it’s the best thing to do.

¢) Could you say something about the overall performance?
d) Hold on a moment, Paul’s not here yet.

e) Could you put me through to Jenna Hall, please?



0

Vocabulary Jl(a)

Put the sentences below in a logical order to make a conversation. The first
one has been done for you.

a) OK.Hangon. Let me get a pen. Right, go ahead.
b) We’re moving the venue to the Novotel Hotel as it’s bigger.

c) Hello Mike, it’s Sharon here. I'm calling about the training course
on Friday.

d) OK.Anything else?

e) Oh, hello Sharon. What’s the matter?

f) I'm afraid we're going to have to make some changes.

g) Bye.

h) Martin Beal isn’t able to run the afternoon session. Brian Small
is going to do it instead. That’s all | think.

i) OK.Ill let everyone know. Thanks for calling. Bye.

........... 15 ciiernnnnns
11 coieeennn.. 16 ....ooe..l
12 ........... 17 eennnn
13 coieeennnn 18 ...l
14 coovnnnnn..

Match the words (a—k) to their definitions (19—27). The first one has been
done for you.
o a person /company that pays people to work for them a) trainer

19 a person / company that produces goods b) customer

20 a person who you work with ¢) CEO

21 a person who buys a product / service d) manufacturer
22 the highest ranking person in a company e) employer

23 a person who is paid to work for someone else f) consultant
24 a person who gives advice h) employee

25 a person who learns a skill from someone else i) colleague

26 a person who supervises you j) trainee

27 a person who teaches others a skill k) line manager

Complete these sentences with the correct form of the word given in
brackets.

28 Iworkforalarge........... (organise) that has offices all over the world.
29 What is their best-selling ........... (produce)?

30 We need to discuss our pricesatthe ........... (meet) next week.

31 All new employees must complete a one-month _.......... (train) course.

32 The call centre takes phone calls from over 2,000........... (custom) a
day.



34 Creativity comes at a price
35 New branches opening soon
36 What a waste of time!

37 GrowthinIT

o Match the headings (33-37) to one of the newspaper articles (a—e).

33 Congratulations to local company!

Now decide if the statements are true or false.

38 2ITis going to employ a senior executive.

39 Scoopy’s only won one prize.

4o Mercury plans to develop its business in France.

41 The majority of companies offer staff opportunities to be creative.

42 Most managers interviewed spend over two thirds of their time in

meetings.

a)

2IT, based in Coleford, provides
computer support to companies
across the country and has
achieved a record turnover this
year of over £3 million. Now,
founder and CEO Anne Smith
has decided it is time to take on

a new managing director. She
said: ‘We have grown into a very
successful operation, and I have
decided the best way to
continue to develop and change
is to take on someone else with
new ideas.’

b)

A Midlands company is top of
the advertising world after
winning this year’s award
‘Advertisers of the Year'.
Advertising agency Scoopy’s,
based in Solihull, won every
category it entered, beating a
number of well-known national

companies. Scoopy’s won first
prize for the UK’s best brochure,
and best agency overall. Scoopy’s
director said the award had
surprised everyone at the
company, but they were thrilled.

)

Mercury, the UK-wide furniture
retailer, has recently appointed
John Drake, the former
managing director of French
company LTR, as operations
director. He will report to the
chief executive, Dennis Strong.

Drake will be responsible for
overseeing the launch of ten new
stores in the first quarter of next
year. The out-of-town retail
outlets will sell furniture direct
to customers.




d)

A recent survey by the Belton
Group has revealed that,
although two thirds of
companies claim to welcome
innovation, only one third
actually have strategies in place
to enable staff to share their
ideas, develop them, market them

and ultimately increase the
business. Companies may say
they want innovation, but, to be
truly innovative, companies need
to encourage staff to work in
teams, take risks and make
mistakes.

e)

Meetings, meetings, meetings. Do
you sometimes feel you spend
your life sitting in one meeting or
another? Well, if you do, you're
not the only one. One report, just
published by Siliton Consultancy,
claims that the majority of senior
managers they questioned spent

over seventy percent of their
working life in meetings. Of
these managers only six percent
considered the meetings of any
real value, feeling that too often
meetings are badly-planned,
badly-chaired and over-length.

o Choose the correct form of the verb in brackets to complete this e-mail.

[ To... ] ‘ Jake Williams

Subject: | Estonia

Hi Jake

Sarry for not replying to the e-mail you

43 (have sent /sent) last week. |

44 (am / have been) on business to Estonia for a week and only
.................... 45 (returned / have returned) yesterday.

The visit 46 (didn't start / doesn’t start) well though! Unfortunately my
bus to the airport was late and | 47 (almost missed / have almost
missed) the plane. Anyway, | had a good time and | am already planning another trip!

Best wishes

Carina




e Complete the sentences using the correct form of the verb in brackets.

48 The company ................ (never / spend) more than $1.4m on
marketing.
49 My colleague ................ (travel) to Germany on business next week.

50 At the moment we

51 The 14.13 train to Milton Keynes
Euston from platform 5.

(develop) a new logo.

................ (usually / leave) London

e Complete the sentences using the correct alternatives.

52 Write down your contact details thereand | ................ you a brochure.

a) send b) will send ¢) am sending
L 3 TSRO here since 1995.
a) have worked b) am working c) work
54 Wenearly ................ bankrupt in the summer.
a) had gone b) have gone c) went
55 I've decided what to spend my redundancy moneyon. | ............... my
own business.
a) am going to start b) start ¢) would start

m 0 You have arranged to meet a colleague from one of your company’s other

branches. Write an e-mail of 40 to 50 words.

Include the following points:

e explain that you can’t keep the appointment
® give a reason

® suggest an alternative date and time

e Read the advert below and write a letter of application. Write 120 to 140
words. Remember to cover all the points in the advert.

Competition!

Free 2-week business English course in Oxford.

If you think we should send you on the
course, write to us at the address below,
telling us about:

« any English courses you have attended before
« what you would like to learn on a business English course
« how this would improve your career prospects

« why you would like to visit the UK

e~ A~



MMPOMEXYTOYHBIE TECTbBI

IIpomexkyrounsblii Tect Nel

VOCABULARY: COMPANY STRUCTURE

1 Complete sentences 1-4 with answers a, b or c.
1They’ll have them in stock at the
a) warehouse b) head office C) subsidiary

2Dial the centre and ask them to deliver it straight away.
a) call b) service c) distribution

3The board is meeting at our for the AGM.

a) head office b) plant  ¢) branch

4You can buy them from any one of our 30
a) factories b) headquarters c) outlets

2 Match adjectives a-g to comments 5-11 describing different organisations and
people.

A bureaucratic

b caring

¢ dynamic

d democratic

e hierarchical

f decentralised

g impersonal

5 My new boss has lots of great ideas and energy.
6 Our organisation has a head office but each division is in charge of itself really.

7 We’re so big now I don’t know the names of half the people in this building.

8 Not another document! All | do these days is sign paper!
9 We have an appraisal every month and my manager really listens.

10 It’s a traditional management structure but at least I know who I report to and who
reports to me.
11 It’s fine that they want our opinions on every decision but sometimes | think
managers need to tell us, not ask us!
LANGUAGE REVIEW: NOUN COMBINATIONS

3 Write a noun that combines with the other three words.
For example: business card, plan, class

12 virus, program, software
13 technology, desk, overload
14 magazine, fair, union

15 consultancy, policy, style
16labour, stock, super

17 loyalty, name, management

18 representative, department, campaign




19head, post, sales
20 satisfaction, complaint, service
SKILLS: INTRODUCING AND NETWORKING

4 Complete these phrases with a preposition.

21 1 live Berlin.

22 I'm France. I was born in Marseille.

23 Can | introduce you Miriam?

24 He’s responsible sales.

25 ’'m the banking sector these days.

26 They work an American company now.
27 We have a workforce over 2,000.

28 She’s now in charge the whole division.
29 The company was founded 1995.

30 We’re very interested your ideas.

VOCABULARY: THE RECRUITMENT PROCESS
5 Match the words in A and B and complete sentences 1-9.

A B
pep / head / financial / curriculum/ | track / package / hunter / talk / test /
interview / application / fast / form / panel / vitae / period
probationary / psychometric
31 I always find that a quick with my staff raises
morale.
32 The includes a pension and an annual
bonus.

33 Six months is the standard

34I’'mona scheme so | should be promoted
soon.

35 Please could you fill in this before the
interview.

36 We’d also like you to take this

37 It was scary! | had to sit in front of an of six
people.

38 I work as a . | have to find the best person for the
job.

39 My is out of date. It doesn’t include details of

my most recent job.
LANGUAGE REVIEW: INDIRECT QUESTIONS AND STATEMENTS
6 Each question or statement includes one extra and incorrect word. Delete it.
For example: What are do you do?
40 Could you tell me what is your salary is?
41 I’m not sure when does the interview finishes.
42 Could you tell to me why she left?
43 1 am wonder whether they’ll apply?



44 1°d like to know how would your current boss would describe you?
45 Do you mind if can | ask what your weaknesses are?

7 Re-write these as direct or indirect questions and statements.
46 What’s your job?

| was wondering
47 What time does the first one arrive?
I’d like to know

48 Why has he gone so early?

Could you tell me ?
49 Do you know where the interview room is?
Where ?
50 Do you happen to know if they’ve finished?
Have ?

IIpomexkyTouHbIil TECT Ne2

VOCABULARY: FINANCIAL TERMS
1 Who receives what? Match a-e to 1-5.
A dividends

B tax

C revenue

D aloan

E nterest

1 a business from selling goods or services
2 the government
3 shareholders

4 a bank when it lends money
5 a customer who borrows

2 Match a word from A and B and complete sentences 1-7.

A B

gross / pre-tax / venture / stock / earnings | capitalists / revenues / profits / spending /

/ sales / consumer per share / margin / market

6 To raise money for a new business you have three options: bank debt, private
investors or :

7 always look good before you have to pay the
government out of them.

8 Divide the profits by the number of shares to calculate




9 With low unemployment and a strong housing market,
has remained healthy.

10 It was a quiet day on the with trading ending the
day only a point lower.

11 The difference between the selling price and the cost of production on a product is
known as the :

12 Walmart’s rose this quarter, driven partly by five
new stores.

LANGUAGE REVIEW: DESCRIBING TRENDS
3 Write these trend words into the three categories below:
soar / plummet / halve / level off / rocket / decline
13__increase
14
15

4 Match the two halves of the sentences. Write your answer here:
16 17 18 19 20 21
16 There has been a fall in payments of

17 The decrease in

18 Credit revenues went

19 Profits rose from 2.1 billion

20 Business grew

21 Prices have remained at

A the same level as two years ago.

B up again for the fourth quarter.

C to 2.3 billion.

D by 5% last year.

E sales was expected.

F around 2%.

5 Write the verbs in brackets in the correct tense.

22 Last year, turnover (fall) yet again!

23 Analysts say they (watch) the current situation carefully.
24 Markets always (fluctuate) a little at this time of year.
25 In recent months our profits (risen) substantially.

26 If sales (drop) any further, we’ll go bankrupt.

VOCABULARY: IDIOMS

6 Replace the underlined words in sentences 1-7 with these idioms. Write your
answers here:

1 2 3 4 5 6 7

A hot water

B see eye to eye

C like a house on fire




D thrown in at the deep end

E eye-opener

F like a fish out of water

G break the ice

1 In my first job | was really given no help.

2 They don’t agree with each other on this issue.

3 She got into trouble for not wearing her uniform.

4 When | interview people I try to relax them and get them talking with a joke.
5 We got on very well once we went out for dinner.

6 | was very uncomfortable when | first started managing this department.
7 My first visit to China was a real learning experience.

LANGUAGE REVIEW: ADVICE, OBLIGATION AND NECESSITY
7 Complete these sentences with answer a, b or c.

8 You use a mobile phone on an aeroplane.
amustn’t b don’t have to c have to
9 He’s tired. I think he take a holiday.
a must b has to ¢ should
10 I’m sorry but I agree with her on this one.
adon’thaveto bhaveto cshould
11 Anyone wishing to enter the country apply for a visa first. It’s
illegal not to.
a must b mustn’t ¢ should
12 You really come out for dinner if you don’t want to.
amustn’t bhaveto c¢don’thave to
13 It’s badly paid. I take the job if [ were you.

a shouldn’t b don’t have to C must

SKILLS: SOCIAL ENGLISH
8 Complete B’s responses to A.
I’ve just been promoted to Managing Director!

A:

B: C !

A: Can | pay for this?

B: I o m__

A: Those cakes look good!

B: H y :

A: Would you like to join us for dinner this evening?
B: T S g

B: Come in. How was your journey?

A: Not bad. I'm really tired.

B: You must be. Have a seat. M y a
h :

A: Cheers!

B: ee !



9 Write in the missing question words.

9 this your first visit to South Korea?
10 long have you been based there?
11 you been to Rome before?

12 are you staying?

13 ’s the food like?

14 part of France did you visit?

15 | introduce you to John Perry?



2.3. AHaJaM3 pe3yJIbTATOB 00yUeHHs U NlepevyeHb KOPPEeKTHPYIOIIHNX
MepPONpPUATHIA M0 Y4eOHOM IMCUHMILINHE
[Tocne oxoH4aHMs WU3y4YeHUs OOYYAIOIIMMUCS YYEOHOW AMCIMUIUIMHBI €KETOIHO

OCYUIECTBJISIOTCS CIAEAYIOIINE MEPOIIPUATHS:

- aHAJIN3 PE3yIbTATOB OOYUYEHHUs] OOyYalOIIUXCA IUCIUIUIMHE HAa OCHOBE JaHHBIX

IMPOMC)KYTOYHOT'O 1 HTOT'OBOI'O KOHTPOJIA,

- PEKOMEHJAUUMU M MEPONPHUATUS 10 KOPPEKTUPOBAHUIO 00pa30BATEIBLHOIO

Imponecca.



JIuCcT BHEeCceHUud U3MEeHeHU
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1. Y4eOnblie pecypcsl

3.1. Kapra autepatypHoro odecrnedyeHusi JUCHUIINHbBI
(BKJII0Yas DJIEKTPOHHbBIE PECYPChI)
J1e10BOM MHOCTPAHHBIN A3BIK

(HaMMeHOBaHUE JUCIUTIINHBI )
Jis1 o0y4yarommxcsi 00pa3oBaTe/ibHOM MPOrpaMMbl
44.04.01 Ilemarornueckoe oOpa3oBaHuE , KBATH(PUKAIIAS MAaTACTP

(Yka3aTbh ypoBeHb, IU(p 1 HAMMEHOBAHUE HAIIPABJICHHUS TIOJITOTOBKH, )
npoduiie TeopeTnueckas u npakTudeckas GUIoIOTHs B 00pa3oBaHUU
dbopma 00yueHus 3a0uHas

(ykazaTh npo@uiib/ HAUMEHOBaHUE NPOrpaMMbl U GopMy 00yUEeHUS)

HauMmeHoBaHMe

MecTo XpaHeHus1/ 3JIEKTPOHHBIN ajpec

KoJu-Bo
IK3EMILIAPOB/
TOYEK /I0CTyNa

OcHoBHAA JUTEPATYPA

1 IIeBeneBa C.A. «JlenOBOM aHTTTUHCKHUI bu6mmoreka KI'TIY 45
IOHUTU Mocksa, 2011
2 Business Result byDavid Grant, John Huges& Rebecca kadepa HHOCTPaHHBIX S3BIKOB 1
Turner, Oxford 2012
Market Leader” intermediate by David Cotton David Ka(eapa MHOCTPAHHBIX SI3bIKOB 1
Falvey Simon Kent ( Student Book & Work Book), 2011
JlonoJaHUTedbHAs JUTEepaTypa
1

Business Reading: c0. TekCTOB U yIpakHEHHH 110 aHTJI.
a3. JlJist cTyIeHTOB 1-2 KypcOB SKOHOMHUYECKUX
crienualibHOCTEH nTHEBHOM hopMbl oOydenus / coct. U.B.

Kadeapa MHOCTPAHHBIX SI3BIKOB




Komkuna u np. — Cubl’'AY, Kpacnosipck, 2008. — 144 c.

Bill Mascull Business Vocabulary in Use, advanced. —
Cambridge University Press, 2009.

Kadeapa MHOCTPAHHBIX S3BIKOB

Michael McCarthy, Felicity O’Dell English Vocabulary in
Use, intermediate: Self-study and classroom use. —
Cambridge University Press, 2008.

Kadeapa MHOCTPAHHBIX SI3bIKOB

Michael McCarthy, Felicity O’Dell English Vocabulary in
Use, upper-intermediate: Self-study and classroom use. —
Cambridge University Press, 2008.

Ka(be,upa HNHOCTPAHHBIX A3BIKOB

Pecypcenl cetn UuTepHer

Ka(be,upa HNHOCTPAHHBIX A3BIKOB

Caittel TB u paano- kaHaioB:
BBC World Services
CNN
Voice of America
Reuters
ABC news
HoBoctHoi1 nanmkect
Breaking News
Study English News

http://www.bbc.co.uk
http://www.cnn.com
http://www.voanews.com
http://www.reuters.com
http://abc.go.com
http://www.inopressa.ru
http://www.breakingnewsenglish.com
http://www.studyenglishnews.com

DIIEKTPOHHBIE BEPCUM T'a3€ET:
“The Washington Post”
“The USA Today”

http://www.washingtonpost.com
http://www.usatoday.com




“The New York Times”
“Daily Express”

“Daily Mail”

“Daily Telegraph”

http://www.nytimes.com
http://www.express.co.uk
http://www.dailymail.co.uk
http://www.telegraph.co.uk

Caiitel ipoeccCHOHATBHBIX OOIIECTBEHHBIX U
KOMMEPUYECKUX OPTaHU3aLIAN:

Youth International Foundation

“Adventure Travel with iExplore”

The Global Adventure Community
“Travelocity”

“City of Hotels”

AHTI0S13bIYHBIE CAUTBI TOPOJIOB MUPA

http://www.youthactionnet.org

http://www.iexplore.com

http://www.adventuretraveltips.com

http://www.travelocity.com

http://www.city-of-hotels.com

http://www.visitlondon.com (JIoumoH)

http://www.belfastcity.co.uk (bendact)

http://www.edinburgh.org (31ua0Ypr)

http://www.manchester.co.uk (Maxuecrtep)

http://www.washington.orqg (BamuHrToH)

http://ww.nyevisit.com (Hero-Nopk)



http://www.youthactionnet.org/
http://www.iexplore.com/
http://www.adventuretraveltips.com/
http://www.travelocity.com/
http://www.city-of-hotels.com/
http://www.visitlondon.com/
http://www.belfastcity.co.uk/
http://www.edinburgh.org/
http://www.manchester.co.uk/
http://www.washington.org/
http://www.nycvisit.com/

http://www.phila.com (Punanensdus)

http://www.ci.la.ca.us (JIoc-AnmKkenec)

HNndopManyoHHbIe CIPABOYHbIE CHCTEMbI

1. «Britannicay

http://www.britannika.com

2. « High Beam Encyclopedia»

http://www.encyclopedia.com

3. «Encyclopedia Article Center»

http://encarta.msn.com/artcenter/

4. «Questia: The Online Library of Books and Journals»

http://www.questia.com



http://www.phila.com/
http://www.ci.la.ca.us/

3.2. KapTa MaTepuaJbHO-TeXHUYECKOH 0a3bl AU CHUTIITUHBI
J1eJ10BOM MHOCTPAHHBIN SI3bIK
(HauMeHOBaHUE JUCIUTUIUHBI)
Juist 00yyaromuxcs o0pa3oBaTe/ibHOI MPOrPaMMBbI
44.04.01 Ilemaroruueckoe oOpa3zoBaHue (MarkucTp)

(Yka3aTh ypoBeHb, Mup 1 HAMMECHOBAHUE HAIIPABJICHUS TIOJITOTOBKH, )
[Tpodwib: TeopeTndeckas U mpakTU4ecKas HUIOIOTHs B 00pa30BaHUH
3ao4yHas (opma oOydeHHS

(ykazath mpo¢uiib/ HAUMEHOBAHUE MPOTPaMMBbI U (OpMY OOyUCHHUS)

Ayauropus O0opynoBanue
(HarsiAHbIEe MOCOOMSI, MaKeThl, MO/EJIH, JIADOpPaTOPHOE
000opy10BaHHe, KOMIILIOTEPbI, IPOEKTOPbI, HH(POPMALMOHHbIE
TEXHOJIOTHH, IPOrPaAMMHOe o0ecliedeHue u ap.)

AyAUTOPUY JJIA MPAKTUYECKHUX (CEMUHAPCKUX)/ IaDOPAaTOPHBIX 3aHATUN

y4eOHBIC Notebook
ayJuTOPpUHN MHTCPAKTHUBHAS JOCKa
(hHIIOTIOTHYECKOTO | gpoekTop
bakynbTeTa
TeneBuzop
Ne 3-38 Notebook
WHTEpPAKTUBHAS J0CKa
MIPOEKTOP

MarHuto(oH




MHHHUCTEPCTBO OFPA3BOBAHMSA U HAYKH POCCUMCKOM
OEJEPALINN
benepaibHOE TOCYIAPCTBEHHOE OI0HKETHOE 00pa30BaTENbHOE YUPEKICHNE
BBICIIETO 00pa30BaHus
«KpacHosipckuii rocy1apCTBeHHBIN MeIArOrH4eCKUl YHUBEPCUTET
um. B.II. AcradpneBar»

dunonornyeckuit paKynbTeT

Kadenpa-pazpaborunk kadeapa MHOCTPAHHBIX SI3BIKOB

YTBEPX/IEHO OJOBPEHO
Ha 3aceflaHuu KadeIphl Ha 3acejaHun Hay4YHO-METOJANYECKOTO
COBETa 44.03.05 Ilemarornueckoe

[Iporokon Ne 2

ot « 14 » CGHT}IEQH 2016r. oOpa3oBaHue (6akaaBp)

ITporokoi Ne

OT« _ » 20 r.,
D®OH/
OLHEHOYHBIX CPEJICTB
JUJISL IPOBEJICHUS TEKYIIIETO KOHTPOJIS U TPOMEKYTOUHOM aTTeCTalluu
00yYarIMXCs

J1en10BOM MHOCTPAHHBIN A3BIK
(HauMEeHOBaHUE AUCLMILIUHBI/MOAYJIS/BU]Ia TPAKTUKH )

Hanpasnenue noarotoBku:
44.04.01 Ileoacocuueckoe obpaszosarue

[Ipodunb/HazBaHKE MPOTPAMMBI:
Teopernueckas u npakTuueckasi GuiIoIorus B 00pa3oBaHUU
( 3aounas ¢popma)

KBaTM(UKaus (CTEeHb):
mazucmp

CocraButenb: cTapmui — npenojaBaTesib  KaeApbl  HMHOCTPAHHBIX  SI3BIKOB,

Kpamennnnukona A.E.



1. Haznauenue ¢GoH/Ia OLIECHOYHBIX CPEACTB

1.1. Henvto cozmanuss POC aucuumiuHbl «J[e10BOMl MHOCTpPAHHBIN SA3BIK)»
SBJISIETCS YCTAHOBJICHUE COOTBETCTBHUSI YUEOHBIX JOCTHMKEHUM 3arlaHUuPOBAHHBIM
pe3yiabTaraM  OOydYeHMss M TpPeOOBaHUSIM  OCHOBHOM  mpodecCHOHAbHOU
o0pa3zoBaTeIbHON MTPOTPaMMBbI, pabouei MPOrpaMMBbl TUCITUTIIIUHBI.

1.2. ®OC no AUCUUIUIMHE pELIAeT 3a/1auH:

- KOHTPOJb W YIpaBlIeHHWE TIPOIECCOM TPUOOPETCHHsI aCHUpPaHTaAMU
HEOOXOJMMBIX 3HAHWH, YMEHWW, HABBIKOB ¥ YPOBHSI C(HOPMUPOBAHHOCTH
komneTeHuu, onpeaeneHHbpx B @I'OC BO no cooTBETCTBYIOIIEMY HaMpPaBICHUIO
MOATOTOBKH;

- KOHTpPOJb (C TOMOIIBID HabOpa OIEHOYHBIX CPENICTB) M YIpaBieHUEe (C
MOMOIIIbIO AJIEMEHTOB OOpaTHOM CBsi3W) AocTkeHueM 1ened peanuzanuu OITOII,
OMpeNeICHHBIX B BHUJE Habopa YHUBEpPCAJIbHBIX M 0O0IIenpodeccuoHaTbHBIX
KOMITETCHIINIA BBIITYCKHHUKOB,;

- o0ecrieueHUE COOTBETCTBUSl pE3yJbTaTOB OOyueHHUs 3azadam Oyayuieit
Mpo(EeCCUOHANILHON JIEATEILHOCTH 4Yepe3 COBEPILICHCTBOBAHUE TPATUIIMOHHBIX U
BHEJIPCHUE WMHHOBAIMOHHBIX METOJIOB OOy4YeHHsS B 0Opa30BaTEIbHBIA MIPOIIECC
YHuBepcurera.

1.3. ®OC pa3paboTaH Ha OCHOBAaHHUH HOPMATUBHBIX IOKYMEHTOB:

- (eaepanbHOTO TOCYAApPCTBEHHOTO OOPa30BATENBLHOTO CTaHJApTa BBICIIETO
00pa3oBaHuUs MO HAMPABJICHUIO OATOTOBKU 44.04.01 [ledacocuueckoe obpaszosanue,
cneyuanvbHocms noozomosku: Teopemuueckas u npaxmuyeckas @uiono2us 8
00pazosanuu;

- 00pa3oBaTebHOM MPOrpaMMbl  BBICIIETO OOpa30BaHUSl MO HAIMPaBJICHUIO
NMOATroTOBKU 44.04.01 I[ledazocuueckoe obpasosanue, cneyuaibHOCMb HOO20MOBKU:
Teopemuueckas u npakmuyeckas guionro2us 6 00pa3zo06arHuu,;

- ITonoxenust o dopmupoBanuu (oHAA OLEHOYHBIX CPEACTB ISl TEKYIIETO
KOHTPOJISI yCIIEBAEMOCTH, MPOMEXKYTOUHOM M MTOTOBOW aTTECTalMU OOYy4YaroIIMXCs
no oOpa3oBaTeNbHBIM NpOrpaMmaM BbICHIEr0 0Opa3oBaHUs — MpOrpaMMam
OakanmaBpuaTa, TporpaMmaM  CIeluaJuTeTa, NporpaMmaM  MarucTpaTyphl,
[IporpaMmaM TMOJATOTOBKM HAay4YHO-NIEAArOTMYECKUX KaJpOB B AaCIUPAaHTypE B
denepaibHOM TOCYIapCTBEHHOM OIO/DKETHOM 00pa30BaTEIbHOM  YUPEXKICHUU
BbIcIlero  oOpa3oBaHusi «KpacHOApPCKUN TOCYyIapCTBEHHBIM  IE€Aaroru4ecKuii
yHuBepcuteT uM. B.I1. AcrapreBa» u ero ¢unuanax.



2. IlepeyeHb KOMIETEHIUH ¢ yKa3aHHeM 3TanoB MX (OPMHPOBaHHUSA B
npouecce Uu3y4YeHus1 JUCUUILUIUHBI «/eJI0BOM MHOCTPAHHBIN A3BIK)

2.1. Ilepevyennb KOMIeTeHIMHA, POPMHUPYEMBIX B IIPOIIECCE U3YUCHUS
JTUCLUIUIMHBIL «/[e710BOM NHOCTPAHHBIN SI3BIK»:

OK-5 - cnocoOHOCTh CAMOCTOSATEIBLHO HpI/IO6p€TaTI> N HCII0JIb30BaTb, B TOM 4YHCJIC C

IIOMOIIBIO I/IH(I)OpMaHI/IOHHBIX TCXHOHOFHﬁ, HOBBIC 3HAaHUA H YMCHUI,

HEMOCPEJICTBEHHO HE CBsI3aHHBIE CO chepoil mpodeccnoHaNIbHOM e TETbHOCTH.

OIIK-1- rOTOBHOCTH OCYHIECTBIIATH MPO(HECCUOHATHFHYI0 KOMMYHUKAIIMIO B YCTHOU U
NUCBMEHHOW (QopMax Ha PYCCKOM M HMHOCTPAHHOM S3bIKAaX Ui pEHIeHHs 3ajad

npodeccuoHaNbHOM e TEeTbHOCTH.

2.2. Itanbl GOPMHUPOBAHNS U OLleHUBAHUS KOMIIETEHIIUIH

Kommer Oran JIMCLIUIIINHBI, Tun One”oyHoe
eHuusi | (popMHUpOBaHUS IIPAaKTUKU, KOHTPOJIA cpenctso/ KMMabi
KOMIIETEHLIUH YYaCTBYIOILHE B
(dbopmMHpOBaHUU Howmep|®opma
KOMIIETEHLIUH
OK-5 |opuentupoBouHbIi |JlenoBoii TEKYIIUH 1 BXOJTHOU TECT
WHOCTPAHHBI  |KOHTPOJIb
SI3BIK
KOTHUTHUBHBIN Henoou TEKYLIHUN 2 TOBOPEHUE
WHOCTPAHHBIA  |KOHTPOJIb
SI3BIK
IpakcuoJiorniuecku |Jlemosou TEKYILIHN 3 ayaupOBaHue
51 WHOCTPAHHBIA  |KOHTPOJIb
SI3BIK
pediekcuBHO- HenoBoii TEeKyIIUH 4 3auer c
OLICHOYHBIN WHOCTPAHHBIA  |KOHTPOJIb OLIEHKOM
SI3BIK
OIIK-1 |opuenTupoBOUHBINA |[/lemoBoit TEKYIIHM 1 ayIMpOBaHUE
WHOCTPAHHBIA  |KOHTPOJIb
SI3BIK
KOTHUTUBHBIN JlenoBoii TEeKYLIUN 2 MOHOJIOTUYEC
VHOCTPAHHBIA  |KOHTPOJIb KO€
SI3BIK BBICKa3bIBaHU
e
IIPAKCUOJIOTUYECKU |[lemoBoii TEeKYLIUN 3 IIPOMEXYTOYH
51 WHOCTPAHHBIA  |KOHTPOJIb BIN TECT
SI3BIK
pediekcruBHO- Jemnoou MPOMEXYTOUH |4 3ayer c
OIICHOYHBIN WHOCTPAHHBIN  |asi aTTeCTaIus OIIEHKOM
SI3BIK




3. @®oH/1 OLIEHOYHBIX CPEJCTB /JIsl MIPOMEKYTOYHOM aTTecTAllun

3.1. ®OoHIBI OIEHOYHBIX CPEJCTB BKJIIOYAIOT: TECTHI, BOMPOCHI M 3aJaHUS K
3auery.

3.2. OnieHOYHbIE CPEACTBA
3.2.1. OueHo4YHOE CPEACTBO: TECTHI, BOMPOCHI U 3a/1aHUS K 3a4ETY

Kputepun orieHMBaHMs IO OLIEHOYHOMY CPEACTBY TecT

BricOkuil ypoBeHb [IpoaBrHYTHII ba3oBbIll ypOBEHB
Dopmipyenm C(l)OpMPIpOBaHH(\)’CTI/I YPOBEHb C(i)OpMI/IpOBaHH(iCTI/I
Lo KOMITETCHIIN N CCI)OpMI/IpOBaHH(\)/CTI/I KOMITCTCHITHIA
KOMIIETEHIIH KOMITCTCHITHIA
0 (87 - 100 6aoB) (73 - 86 GaytoB) (60 - 72 GayioB)
OTJIMYHO/3aYTEHO XOpOLIO/3a4TE€HO | YAOBIETBOPUTEIBHO/3a4
TEHO
OIIK-5 OOyuatomuiics  Ha | OOyvaromuiics  Ha | O0yvaromuiics Ha
BBICOKOM  YPOBHE | CpETHEM YPOBHE | YAOBIETBOPUTEIHHOM
crnocobeH crnoco0eH YpOBHE crocobeH
OCYIIECTBIISATH OCYIIECTBIISITh OCYIIECTBIISITh
po¢eCCHOHANIbHYIO | MPO(ECCHOHAIBHYIO | MPO(ECCHOHATBLHYIO
KOMMYHUKAIIMIO B | KOMMYHHUKAIMIO B | KOMMYHHUKAITUIO B
YCTHOM U | YCTHOU Y | YCTHOM W TNHUCbMEHHOM
MMCbMEHHOMN MUCbMEHHOM (opMax | popMax Ha PYCCKOM U
dopMax Ha pPyccKOM | Ha pycCKOM U | ”THOCTPAHHOM  SI3BIKax
" WHOCTPAaHHOM | MHOCTPAHHOM SI3bIKAX | ANl pEeHIeHus  3ajad
SI3BIKAX JUIA | AJIA pelieHust 3ajad | mpodeCcCHOHaIbHOU
pelieHus 3amad | mpoecCuoHaIbHON | AeSITEIbHOCTH.
npodeccHoHanbHON | eATeTbHOCTH.
JeSITeIbHOCTH.

3.2.2. OueHo4yHoe cpeacTBO BOMPOCH K 3a4eTy
Kpurepuu onieHrBaHuUs 10 OIEHOYHOMY Cpe/ICTBY Bompock! k 3auery

dopmupyem Bricokunit ypoBeHb [IponBuHyTHIN bazoBb1il ypoBEHb
135 c(hOpPMHUPOBAHHOCTHU YPOBEHD c(hOpMUPOBAHHOCTHU




KOMITETEHLIU KOMITETEHLIUH c(hOpMHUPOBAHHOCTHU KOMITETEHIIUI
151 KOMIIETEHIIUN
(87-100 6amtoB) (73-86 GaioB) (60-72 6amnoB)
OTJIMYHO/3aYTEHO XOpOIII0/3a4TEHO YIOBIIETBOPUTEIHHO/
3a4TE€HO
OK-5 OOyuaromuics Ha | OOyuaromuiics  Ha | OOy4varomnuiics Ha
BBICOKOM YPOBHE | CpEAHEM YPOBHE | YAOBIETBOPUTEIHHO
crnoco0eH K | crtocoOeH K | M YPOBHE CIIOCOOEH K
CaMOCTOSITEJIbHO CaMOCTOSITEIIbHO CaMOCTOSITEJIbHO
npuoOpeTaTh U | IpuoOpeTaTh U | mpuoOpeTrarth u
UCIIOJIb30BaTh, B TOM | UCIIOJIb30BaTh, B TOM | UCIIOJIb30BATh, B TOM
quclie C  MOMOIUBIO | YUCJIE C  TOMOILBIO | YUCIIE C TTOMOIIBIO
MH(}OPMAITMOHHBIX MH(}OPMaAITMOHHBIX UH(OPMAIIMOHHBIX
TEXHOJIOTHH, HOBBIC | TEXHOJIOTHH, HOBBIEC | TEXHOJIOTHI, HOBBIC
3HAHUS W YMCHUSA, | 3HAHWS W yMCHWUS, | 3HAHUS W yMCHUS,
HETNOCPEICTBEHHO  HE | HEMOCPEACTBEHHO HE | HEMOCPEICTBEHHO HE
CBSI3aHHBIE CO c(Qepoi | CBA3aHHBIC CO | CBSI3aHHBIE CO
npodeccruoHaIbHON chepoii chepoii
JeSITeTbHOCTU npodeccruoHanbHOl | mMpodeccuoHaTbHOM
TSI TEIIbHOCTH. NeSATEITHLHOCTH.
OIlK-1 OOyuaromuiics Ha | OOyuatomuiics  Ha | OOyyaronuiics  Ha
BBICOKOM YPOBHE | CpeHEM YPOBHE | yIOBJIETBOPUTEIILHO
crnocobeH crnoco0eH M YpPOBHE CHOCOOEH
OCYIIECTBIISATH OCYIIECTBIISITh OCYIIIECTBIISATh
po¢heCCUOHATIBHYIO npoeCCUOHANIbBHYIO | MPO(ECCUOHATBHYIO
KOMMYHUKAITHIO B | KOMMYHUKAIIMIO B | KOMMYHHUKallMI0 B

YCTHOM W THUCHMEHHOMN
dbopMax Ha PyCCKOM H
MHOCTPAHHOM  SI3BIKaX
JUISL  peIIeHHs  3aja4
npodeccuoHaIbHON
NEATEIIBHOCTH.

YCTHOU 151
MUCBMEHHON (popMax
Ha pPyCcCKOM u
WHOCTPAHHOM SI3bIKax
JUTSL peIIeHUs 3aaad
npodeccuoHaIbHON

ACATCIBHOCTH.

YCTHOU 151
MUCBMEHHON (popMax
Ha pPyCcCKOM u
WHOCTPAHHOM SI3bIKax
JUTSL pelIeHus 3aaa4
npodeccuoHaIbHON

JACATCIBHOCTH.

4. @oH/ OLIEHOYHBIX CPEACTB AJsl TEKYIIEr0 KOHTPOJISI YCIIeBAeMOCTH




4.1. CDOHI[BI OICHOYHBIX CPCACTB BKIIIOYAIOT: aYJAWPOBAHHUC, BLIINOJIHCHHC
JICKCMKO-TPAMMATHYECKUX  VIIPAKHCHUM, pa60Ta C HMaJloroM B Tpynime

(cocTaBJieHHE

)41 I/ICHGHI/IDOBaHI/Ie), IIOJAT'0OTOBKA

MOHOJIOTHYCCKOI'O

BbICKAa3bIBaHWA, ITPC3CHTAINHN 10 TCMC, HTHANBUAYAJIBHOC AOMANIHCC 3a1aHHNC,

MMCbMEHHAs padoTa (ayIuTOpHAas).

4.2.1. Kputepun OILICHUBAaHUS CM. B TEXHOJOTMYECKOW KapTe pEUTUHTa B
paboueil mporpamMMe JTUCHUILUIMHBI J{eI0BON MHOCTPAHHBIN SI3BIK.

Kpurepnun onennBanus

KonnuecTro
OaioB (BKJIad B
PEUTHUHT)

ayJIupOBaHUE

OOyuaromuiicss  TOJHOCTBIO  TOHHUMAET
OCHOBHOE COJICp)KaHUE, YMEET BBIJICIUTh
OTJICJTBHYIO, 3HAYUMYIO TUTS ceos
MHPOpPMAITHIO, JOTaJBIBACTCS O 3HAYCHUHU
HE3HAKOMBIX CJIOB TI0 KOHTEKCTY, YMeeT
UCTIONb30BaTh HMH(OpPMAIMIO IS PEIICHUS
NIOCTaBJICHHON 3aJIaYH.

10

OOyyarouuiicsi HE TOJHOCTHIO TMOHHUMAET
OCHOBHOE COJIEpKaHUE, HO YMEET BBIIEIUTH
OTZIETBHYIO, 3HAYUMYIO VIS ce0s
nH(poOpMaIuio, A0rajblBacTCsl O 3HAYCHUU
YaCTH HE3HAKOMBIX CJIOB IO KOHTEKCTY,
yMEeT UCIOJb30BaTh HUHPOPMAIUIO IS
pelIeHUs MOCTABIECHHOM 3a/1auu.

OOyJaronuiicss HE TIOJHOCThIO ITOHUMAET
OCHOBHOE COJIepKaHHEe, HE MOXKET BBIJICIIUTH
OT/eNIbHBIC (PAKTBI M3 TEKCTa, JOTaJbIBACTCS
o 3HaueHnmu 50% HE3HAKOMBIX CJIOB IIO
KOHTEKCTY, MOJYYEHHYI0 HH(OOpPMaLUIO s
pelieHusl TMOCTABJICHHOW 3alauyd  MOXET
WCIIOJB30BaTh TOJBKO TMPU TOCTOPOHHEH
TTOMOIIIH.

BBITIOJTHEHNE
JIEKCHUKO-
IrpaMMaTHYECKUX
YIPaXHEHUU

OOyyaromuiicsi  UCHONB3YEeT JIEKCUKY U
rpaMMaTHYeCKHe CTPYKTYpPHl ~ OTIUYHO,
TaK)KE€ UCIOJb3YET CJI0KHbIE CEMaHTUYECKUE
CTPYKTYpBI, HE JOIMYyCKaeT IrpaMMaTUYECKHe
OLIMOKHU.

16

OOyuaromuiicss  WCIONB3YyeT JIEKCUKY U
MPOCTBIC CTPYKTYPHI MPABUILHO, JOIYCKaeT
OMMOKK TPH  HUCIHOJB30BAHUU  CJOMKHBIX
CEMaHTHYECKUX CTPYKTYPBHI, penKo
JIOITYCKAET rpaMMaTHYECKHUE OINNOKH.

12

OOyyaromuiicss  UCHONb3YyeT JIEKCUKY U
MIPOCTBIE CTPYKTYPHI B OCHOBHOM TNPABUIIBHO,
JONMYCKAeT  HEKOTOpble  TpaMMAaTHYECKHe




OIIINOKH.

paboTa c
JIMAJIOTOM B
rpymnme
(cocTaBneHue u
HCLIEHUPOBAHUE),

3ajaHie TOJHOCTHIO  BBIMIOJIHEHO:  IIEJIb
oOllleHUsI JIOCTUTHYTa, TEeMa pacKpbiTa B
3alaHHOM O00BEME (BCE TMEpeUYUCICHHBIE B
3alaHUM  aCHEeKThl ObUIM  PACKPBITHI B
BbICKa3biBaHUM). COIMOKYJIBTYPHbIC 3HAHUS
WCTIOJIb30BaHbl B COOTBETCTBUM C CHUTYallMEl
oOmenusi.  JleMoHCTpUpyeT  CHOCOOHOCTH
JIOTUYHO W CBSI3HO BECTH Oeceiy: HauMHAET
MpU HEOOXOJMMOCTH, M TIOJJCPKUBACT €€ C
COONIOIGHUEM OYEpPEAHOCTH Tpu oOMeHe
pEeIUIMKaMU, TMPOSIBISICT WHUIMATUBY TIPH
CMEHE TEMbl, BOCCTAHABJIMBAECT Oecemy B
ciydae cOos.  Mcmonb3yemblili  JIEKCHKO-
rpaMMaTHYEeCKUN MaTephall COOTBETCTBYET
MOCTABJICHHOW KOMMYHHMKAaTUBHOW 3ajaue.
OOyuaromuiicst JIEMOHCTPUPYET  OOJBIION

CJIOBapHBIM 3amnac u BJIQJICHUE
pa3HOO0Opa3HBIMU rpaMMaTHYEeCKUMU
CTPYKTypaMH. Jlomy1eHsl OT/ICIIbHBIC
OIIIMOKU, KOTOphIE  HE 3aTPYyTHSIOT
ITOHUMAaHHE.

16

3aJaHve  BBINOJIHEHO  YaCTUYHO:  LEJb
oOIIIeHusI TOCTUTHYTa, HO TeMa PAaCKpbITa HE
B moimHOM 00béme.  COIMOKYIbTYpHBIC
3HAHUA B OCHOBHOM HCIIOJIb30BaHbI B
COOTBETCTBUM C CHUTyallued  OOIIeHuUs.
OOyuaromuiicss JI€MOHCTPUPYET XOPOIINE
HABBIKM U YMEHHUS PEUEBOTO B3aMMOICHCTBUS
C MAPTHEPOM: YMEET HayaTh, MNOJAJACPKATh U
3aKOHYUTH Oeceny; coOJIoAaeT OuepEaHOCTh
npu oOmeHe periukamu. Mcnonb3yemblit
JIEKCUKO-TpaMMaTUYECKU  MaTepuail B
LEJIOM COOTBETCTBYET MOCTaBJICHHOM
KOMMYHHUKAaTUBHOW 3amade. Ho ywammiics
JieJ1aeT MHOTOYHCIICHHBIC SI3BIKOBBIC OIIMOKU
WM  JIOMYCKaeT  SA3BIKOBBIE  OIIMOKH,
3aTPYJHSAIONIME TOHUMAHUE.

12

3amaHue  BBINOJTHEHO  YACTUYHO:  IEJb
OOIIIEHUsI JOCTUTHYTa HE TOJHOCTHIO, TeMa
pacKpeiTa B OTPAaHUYECHHOM  OOBEME.
CoIMOKYJIBTYpHBIC 3HAHUS MaJio
UCIIOJIb30BAaHbI B COOTBETCTBUU C CHTYallUeH
obmenus. JleMOHCTpUpyeT HECIOCOOHOCTh
JOTUYHO H CBSA3HO BECTH Oecemy: He




HAYMHAET U HE CTPEMUTCA MOIJICPKUBATH €€,
HE MPOSIBJIIET UHUIIUATUBBI TP CMEHE TEMBI,
nepegaeT  HaumOosiee  oOmMe  HWIEeU B
OTPAHUYEHHOM KOHTEKCTE; B 3HAUYUTEIHLHOMU
CTETIEHNW 3aBUCUT OT IOMOIIM CO CTOPOHBI
coOeceHUKa. JleMmoHCTpHpYyET
OTPAaHWYCHHBIA  CIIOBAPHBIM  3amac, B
HEKOTOPBIX Cly4asiX HEAOCTaTOYHBIA ISt
BBIIIOJIHCHHUS TMOCTAaBJIEHHON 3agaud. JlemaeT
MHOTOYHUCJICHHBIC OIMMOKN WA JOIYyCKaeT
OIIMNOKH, 3aTPYAHSIONINE TOHUMAHHUE.

IIOATrOTOBKA
MOHOJIOTHYCCKOT'O
BBICKAa3bIBaHMA,
IIpE3CHTAUU 110
TEMC

3ajaHuEe TMOJHOCTBIO  BBIMIOJHEHO: TEMa
packpeiTa B  3aJlaHHOM  00béMe  (Bce
NEPEUnCIICHHbIE B 3aJaHUM AaCMEKThl ObUIN
PaCKpBITHI B BBICKa3bIBAaHUMN ).
CoUMOKYJIBTYpHBIE 3HAHUSI HCMOJIb30BAHBI B
COOTBETCTBUM C cuTyauueu. Mcronp3yembli
JIEKCUKO-TpaMMaTUYECKUI Marepual
COOTBETCTBYET MOCTaBJICHHOMN
KOMMYHUKATUBHOM 3amade. OOydaromuics
JEMOHCTPUPYET OOJIBIIIONW CJIOBApHBIA 3amac
u BJIaJICHUE pPa3sHO0Opa3HBIMU
rpaMMaTUYECKUMHU CTPYKTypamH. JlomymieHbl
OT/ICJIbHBIC OIIINOKHU, KOTOpBIE HE
3aTPYJHSAIOT  TOHHMAaHUE. Jloru4HOCTH
BBICKA3bIBaHUSI  COONIOZICHA:  BCTYIUICHHUE,
OCHOBHas uHdopmarus, 3aKIIFOUYCHHE.
CpencrBa JOTUYECKON CBSI3U  aJICKBaTHBI
MIOCTABJICHHOM 3aJ1aue ¥ pa3HOOOPa3HBI.

18

3ajaHde  BBIMIOJHEHO  YacTHYHO: Tema
packppiTa HE B  TOJHOM  OOBEME.
ColMOKYyNbTYpHBIE 3HAaHUS B OCHOBHOM
WCMOJIb30BaHbl B COOTBETCTBUM C CUTYAIUEH.
Hcnonp3yemplil  JTEKCHKO- TpPaMMaTUYECKUI
Marepuain B 1IEJI0OM COOTBETCTBYET
IOCTABJIICHHOW KOMMYHHMKATHBHOW 3aJade.
Ho oOyuarommuiics  jgemaeT  sS3BIKOBBIC
OIMOKN WUIM JOMYCKAeT S3BIKOBBIC ONTHOKH,
3aTpyJHAONME TNOoHUMaHue. JIOrMYHOCTh

BBICKa3bIBaHUS BIIOJIHE co0Jr0/IeHa:
BCTYIUIECHUE, OCHOBHAas nHpopManus,
3akiroueHre. CpeicTBa JIOTUUECKOW CBS3U
aJIEeKBATHBI MOCTaBJICHHOU 3ajaue,

HO OJIHOOOpA3HHI.

14




3ajaHde  BBINIOJHEHO  YacTHYHO:  Tema
packppiTa B  OrpaHUYEHHOM  OOBEME,
COILIMOKYJIbTYPHBIE 3HAHUSA MaJjo
HCITOJIb30BaHEI. JlemoHCTpHpyET
OTPAaHWYEHHBIM  CJIOBAapHBIM  3amac, B
HEKOTOPBIX CJIydasX HEAOCTATOYHBINA JJIsi
BBIIOJTHEHHUSI  MOCTaB  JICHHOW  3aJauyu.
Jlorm4HOCTE  BBICKAQ3BIBAHHMS HE  BIIOJHE
coOJII0/IeHa: BCTYILJICHHUE, OCHOBHas
uH(popMaLus, 3aKJITI0YEHUE. CpencrtBa
JIOTHYECKOM CBSI3U HeaJICKBaTHbBI
MTOCTABJICHHOM 3a/1aue U OJTHOOOPa3HEI.

10

MMCbMEHHAs
pabora
(aymuTopHas)

3anaHue BBITIOJIHEHO IOJIHOCTBIO:
COJEpKaHUE  OTpPaKaeT  BCE  ACIIEKTHI,
yKa3aHHbIE B 3aJlaHUH; CTHJIEBOE
oopmiieHHE peur BbIOPAaHO NPABUIBHO C
y4E€TOM LIE€JIM BBICKA3bIBaHUA M aJpecara;
COONIOACHBI MPHUHATHIE B SI3bIKE HOPMBI
BEXKJIMBOCTU.  BbICKa3piBaHWE  JIOTUYHO:
CpelCTBa JIOTHUECKOW CBSI3M HMCIOJb30BaHbI
MpaBUJIIbHO; TEKCT pasieieH Ha al3albl;
o(popMJIEHUE TEKCTa COOTBETCTBYET HOPMaM,
INPUHATBIM B CTPaHE M3y4aeMoro s3bIKa.
Hcnonp3yemblii CJIOBapHBIN 3anac
COOTBETCTBYET  IOCTaBJIICHHOM  3aJaye;
IPAKTUYECKU HET HapyLIeHUI B
UCIIOJIb30BAaHUM  JIEKCUKH.  IIpakTuyeckn
OTCYTCTBYIOT ~ OWIMOKH.  Bbicka3biBaHue
JIOTUYHO; CpPEACTBA  JIOTUYECKOM  CBSI3H
UCIIOJI30BaHbl MPaBWIBHO; lcnosb3yembie
JIEKCUYECKHE W IPaMMaTUYECKHUE CTPYKTYpHI
COOTBETCTBYIOT MOCTABJIECHHOU
KOMMYHUKaTUBHON 3anaue. Jlekcuueckue,
rpaMmaTiueckue v opdorpapuyeckue
OIIHUOKH OTCYTCTBYIOT.

10

3ajaHi€ BBITIOJHEHO: HEKOTOPBIE AaCIEKTHI,
YKa3aHHbIE B 3aJaHAM  PACKPBITBI  HE
MOJIHOCTBIO; AMEIOTCS OTAEIbHBIE
HapyIIeHUs CTHJIEBOTO O(POpPMIICHUS PEYH; B
OCHOBHOM COOJIIOZICHBI TIPUHATHIE B SI3bIKE
HOPMBI  BEXJIMBOCTU. DBbICKa3bIBaHHE B
OCHOBHOM JIOTMYHO; HMEKOTCA OTAEIbHBIC
HEJIOCTAaTKU TPHU HCIOJB30BAHUM CPEACTB
JIOTUYECKON CBSI3M; HMEIOTCS  OTIECIbHbBIC
HEJIOCTATKM IIpM  JICJICHUH TEKCTa Ha




a03allbl; UMEIOTCS OTJICJIbHbIC HApYIICHHS B
odopMIICHUHN TEKCTa. Hcnionb3yembii
CJIOBAPHBIN 3amnac COOTBETCTBYET
MIOCTABJICHHOW 3ajJ1aye, OJIHAKO BCTPEYAIOTCs
OT/ICJIbHBIE HETOYHOCTH B YIOTPEOJICHUH
CJIOB, JIMOO CJIOBapHBIM 3amac orpaHu4eH, HO
JIEKCUKA MCIO0JIb30BaHa MpaBUibHO. MIMeeTcs
pan rpaMMaTHUYECKUX OIIHNOOK, HE
3aTPYIHSIOUTUX MOHUMAaHUE TEKCTa.
Opdorpabuyeckue OMMUOKK MPAKTUYSCKH
OTCYTCTBYIOT. Tekcr paszaeiieH Ha
MPEJI0KECHUS Cc MIPaBUJIbHBIM
MYHKTYaIIMOHHBIM 0(pOPMIICHUEM.

3agaHue  BBIIOJHEHO HE  MOJHOCTBIO: 5
COJICp’)KaHUE OTpakaeT HE BCE AaCIEKTHI,
yKa3aHHblE B  3aJlaHUU;  HapyIlICHUE
CTWJIEBOTO OGOPMIICHUS PEYU BCTpPEUAIOTCS
JIOCTATOYHO 4acTo; B OCHOBHOM
HE COOJIOJICHBI MPUHSTHIE B S3BIKE HOPMBI
BEXKJIMBOCTH. BpIiCKaspiBaHWEe HE Bceraa
JIOTUYHO; UMEIOTCS MHOTOYHCJICHHBIC
OMMOKK B  UCIOJB30BAaHUU  CPEJICTB
JIOTUYECKON CBSA3M, MX BBIOOP OTrpaHUYECH;
JIeNIeHHe TeKCTa Ha ab3albl OTCYTCTBYET;
UMEIOTCSI  MHOTOYHCIICHHbIE ~ OIIMOKH B
oopMIICHUHU TEKCTa. Hcnons3oBan
HEOIPABJAHHO OrPAaHUYECHHBIA CIIOBAapPHBIN
3amac; 4YacTo BCTpPEYAIOTCsl HapyILICHHS B
UCIIOJIb30BaHUU JIEKCUKH, HEKOTOPHIE U3 HUX
MOTYT 3aTpyIHATh MOHMMaHue TekcTa. JInbo
94acTO BCTPEUAIOTCS OMIMOKHU 3JIEMEHTapHOTO
YPOBHS, JUOO OIIMOKKM HEMHOTOYHWCIICHHBI,
HO 3aTPYyIHSIOT MOHUMaHUe TekcTa. MiMeetcs
pan opdorpadudeckux u/unu
NYHKTYallMOHHBIX  OIIMOOK, KOTOphIE HE
3HAQYUTEIBHO  3aTPYAHSIOT  TOHUMAaHHUE
TEKCTA.

MakcuMaJIbHbINA 0T 70

5. Y4yeOHO-MeTOoAMUYeckOoe ¢ uMH(poOpMaunMoHHOoe o0ecniedyeHue (POHIOB
OIIEHOYHBIX CPEICTB (JIUTepaTypa; METOIUYECKUE YKa3aHUsI, PEKOMEHIAIINH,
OpOrpaMMHOE OOecrieueHre U JpYrue MaTepHualibl, HCIOJIb30BAHHBIC IS
pazpabotku ®OC).

1 IleBenepa C.A. «/lenoBoit anrnuiickuity KOHUTHU Mockga, 2011




2 JTrokanoBa H.M. Anrnuiickuii s3bIK 1t SkoHOMHCTOB MHBpa —M Mocksa 2011

3 Business Result byDavid Grant, John Huges& Rebecca Turner( Student Book &
Work Book,Teacher’s Book ) , Oxford 2012

4 Market Leader” intermediate by David Cotton David Falvey Simon Kent (
Student Book & Work Book,Teacher’s Book ), 2011

6. OneHo4Hble cpeacTBa (KOHTPOJbHO-U3MEPHUTEIbHbIC MATEPHAJIbI)
3auér mpoBOAUTCS B (OpME YCTHOTO coOeceloBaHUS IO TeMaM MPOUIECHHOTO

pasgena. [lng 3auera HeoOXOAMMO JaTh pa3BEpHYThIH OTBET Ha BOIPOCHI
IperoaaBaress 1o TeMaMm:

TEMBbI U1 OBCYXKIAEHUA K 3AUYETY (1 CEMECTP)

1. Talking about your company and its organization

2. What forms of organizational structure do you know? Dwell on positive and
negative sides of each form.

Present a structure of a well-known company

Socializing: introductions and networking

Describe a recruitment process

Headhunting

What is taken into consideration in a job interview

©® N o o~ W

What personal qualities make a person a good leader? What types of leaders do

you know? Are you a leader?

TEMBI J1JIA OBCY/KIEHUSA K 3AUETY (2 CEMECTP)

Financial success
Money management
Importance of cultural awareness for businessmen

Cultural advice

o~ w Do

What is money? Tell about its functions and forms. What is your attitude to
money? How do you manage your finance?

6. Means of payment. Advantages and disadvantages of each means.



7. What recent innovations in different spheres of life do you consider most
significant? Which of them do you use?

8. Would you consider a career abroad? Explain your preferences.



BAHK KOHTPOJIBHBIX 3ATAHUI

BxoaHoi tect

You will hear a recorded message. Write one or two words or a number in the
spaces on the note below.

You will hear the recording twice.

Message for: Moawtinv Joames

Caller's name: ... ... !

Company: Furnituwe Wagow

Called about: A forthcoming........... ........... 2
Will now take place on: (date) ........... 3at(time) ........... =
Please call her on: =

Match the questions (6-10) to the replies (a-e).
6 A:Right let’s get started, shall we?

............

7 A:Thank you for listening to my presentation. Does anyone have any
questions?

............

9 A: What do you think about my idea?

10 A: Sharon, can | introduce you to my colleague Simon?
B: ...........

a) Hello, pleased to meet you.

b) | quite agree —it’s the best thing to do.

¢) Could you say something about the overall performance?
d) Hold on a moment, Paul’s not here yet.

e) Could you put me through to Jenna Hall, please?



0

Vocabulary Jl(a)

Put the sentences below in a logical order to make a conversation. The first
one has been done for you.

a) OK.Hangon. Let me get a pen. Right, go ahead.
b) We’re moving the venue to the Novotel Hotel as it’s bigger.

c) Hello Mike, it’s Sharon here. I'm calling about the training course
on Friday.

d) OK.Anything else?

e) Oh, hello Sharon. What’s the matter?

f) I'm afraid we're going to have to make some changes.

g) Bye.

h) Martin Beal isn’t able to run the afternoon session. Brian Small
is going to do it instead. That’s all | think.

i) OK.Ill let everyone know. Thanks for calling. Bye.

........... 15 ciiernnnnns
11 coieeennn.. 16 ....ooe..l
12 ........... 17 eennnn
13 coieeennnn 18 ...l
14 coovnnnnn..

Match the words (a—k) to their definitions (19—27). The first one has been
done for you.
o a person /company that pays people to work for them a) trainer

19 a person / company that produces goods b) customer

20 a person who you work with ¢) CEO

21 a person who buys a product / service d) manufacturer
22 the highest ranking person in a company e) employer

23 a person who is paid to work for someone else f) consultant
24 a person who gives advice h) employee

25 a person who learns a skill from someone else i) colleague

26 a person who supervises you j) trainee

27 a person who teaches others a skill k) line manager

Complete these sentences with the correct form of the word given in
brackets.

28 Iworkforalarge........... (organise) that has offices all over the world.
29 What is their best-selling ........... (produce)?

30 We need to discuss our pricesatthe ........... (meet) next week.

31 All new employees must complete a one-month _.......... (train) course.

32 The call centre takes phone calls from over 2,000........... (custom) a
day.



34 Creativity comes at a price
35 New branches opening soon
36 What a waste of time!

37 GrowthinIT

o Match the headings (33-37) to one of the newspaper articles (a—e).

33 Congratulations to local company!

Now decide if the statements are true or false.

38 2ITis going to employ a senior executive.

39 Scoopy’s only won one prize.

4o Mercury plans to develop its business in France.

41 The majority of companies offer staff opportunities to be creative.

42 Most managers interviewed spend over two thirds of their time in

meetings.

a)

2IT, based in Coleford, provides
computer support to companies
across the country and has
achieved a record turnover this
year of over £3 million. Now,
founder and CEO Anne Smith
has decided it is time to take on

a new managing director. She
said: ‘We have grown into a very
successful operation, and I have
decided the best way to
continue to develop and change
is to take on someone else with
new ideas.’

b)

A Midlands company is top of
the advertising world after
winning this year’s award
‘Advertisers of the Year'.
Advertising agency Scoopy’s,
based in Solihull, won every
category it entered, beating a
number of well-known national

companies. Scoopy’s won first
prize for the UK’s best brochure,
and best agency overall. Scoopy’s
director said the award had
surprised everyone at the
company, but they were thrilled.

)

Mercury, the UK-wide furniture
retailer, has recently appointed
John Drake, the former
managing director of French
company LTR, as operations
director. He will report to the
chief executive, Dennis Strong.

Drake will be responsible for
overseeing the launch of ten new
stores in the first quarter of next
year. The out-of-town retail
outlets will sell furniture direct
to customers.




d)

A recent survey by the Belton
Group has revealed that,
although two thirds of
companies claim to welcome
innovation, only one third
actually have strategies in place
to enable staff to share their
ideas, develop them, market them

and ultimately increase the
business. Companies may say
they want innovation, but, to be
truly innovative, companies need
to encourage staff to work in
teams, take risks and make
mistakes.

e)

Meetings, meetings, meetings. Do
you sometimes feel you spend
your life sitting in one meeting or
another? Well, if you do, you're
not the only one. One report, just
published by Siliton Consultancy,
claims that the majority of senior
managers they questioned spent

over seventy percent of their
working life in meetings. Of
these managers only six percent
considered the meetings of any
real value, feeling that too often
meetings are badly-planned,
badly-chaired and over-length.

o Choose the correct form of the verb in brackets to complete this e-mail.

[ To... ] ‘ Jake Williams

Subject: | Estonia

Hi Jake

Sarry for not replying to the e-mail you

43 (have sent /sent) last week. |

44 (am / have been) on business to Estonia for a week and only
.................... 45 (returned / have returned) yesterday.

The visit 46 (didn't start / doesn’t start) well though! Unfortunately my
bus to the airport was late and | 47 (almost missed / have almost
missed) the plane. Anyway, | had a good time and | am already planning another trip!

Best wishes

Carina




e Complete the sentences using the correct form of the verb in brackets.

48 The company ................ (never / spend) more than $1.4m on
marketing.
49 My colleague ................ (travel) to Germany on business next week.

50 At the moment we

51 The 14.13 train to Milton Keynes
Euston from platform 5.

(develop) a new logo.

................ (usually / leave) London

e Complete the sentences using the correct alternatives.

52 Write down your contact details thereand | ................ you a brochure.

a) send b) will send ¢) am sending
L 3 TSRO here since 1995.
a) have worked b) am working c) work
54 Wenearly ................ bankrupt in the summer.
a) had gone b) have gone c) went
55 I've decided what to spend my redundancy moneyon. | ............... my
own business.
a) am going to start b) start ¢) would start

m 0 You have arranged to meet a colleague from one of your company’s other

branches. Write an e-mail of 40 to 50 words.

Include the following points:

e explain that you can’t keep the appointment
® give a reason

® suggest an alternative date and time

e Read the advert below and write a letter of application. Write 120 to 140
words. Remember to cover all the points in the advert.

Competition!

Free 2-week business English course in Oxford.

If you think we should send you on the
course, write to us at the address below,
telling us about:

« any English courses you have attended before
« what you would like to learn on a business English course
« how this would improve your career prospects

« why you would like to visit the UK

e~ A~



MMPOMEXYTOYHBIE TECTbBI

IIpomexyTounsiii Tect Nel

VOCABULARY: COMPANY STRUCTURE

1 Complete sentences 1-4 with answers a, b or c.
1They’ll have them in stock at the
a) warehouse b) head office C) subsidiary

2Dial the centre and ask them to deliver it straight away.
a) call b) service c) distribution

3The board is meeting at our for the AGM.

a) head office b) plant  ¢) branch

4You can buy them from any one of our 30
a) factories b) headquarters c) outlets

2 Match adjectives a-g to comments 5-11 describing different organisations and
people.

A bureaucratic

b caring

¢ dynamic

d democratic

e hierarchical

f decentralised

g impersonal

5 My new boss has lots of great ideas and energy.
6 Our organisation has a head office but each division is in charge of itself really.

7 We’re so big now I don’t know the names of half the people in this building.

8 Not another document! All | do these days is sign paper!
9 We have an appraisal every month and my manager really listens.

10 It’s a traditional management structure but at least I know who I report to and who
reports to me.
11 It’s fine that they want our opinions on every decision but sometimes | think
managers need to tell us, not ask us!
LANGUAGE REVIEW: NOUN COMBINATIONS

3 Write a noun that combines with the other three words.
For example: business card, plan, class

12 virus, program, software

13 technology, desk, overload

14 magazine, fair, union

15 consultancy, policy, style

16labour, stock, super

17 loyalty, name, management

18 representative, department, campaign

19head, post, sales




20 satisfaction, complaint, service
SKILLS: INTRODUCING AND NETWORKING
4 Complete these phrases with a preposition.

21 1 live Berlin.

22 I'm France. I was born in Marseille.

23 Can | introduce you Miriam?

24 He’s responsible sales.

25 ’'m the banking sector these days.

26 They work an American company now.
27 We have a workforce over 2,000.

28 She’s now in charge the whole division.
29 The company was founded 1995.

30 We’re very interested your ideas.

VOCABULARY: THE RECRUITMENT PROCESS
5 Match the words in A and B and complete sentences 1-9.

A B
pep / head / financial / curriculum/ | track / package / hunter / talk / test /
interview / application / fast / form / panel / vitae / period
probationary / psychometric
31 I always find that a quick with my staff raises
morale.
32 The includes a pension and an annual
bonus.

33 Six months is the standard

34I’'mona scheme so | should be promoted
soon.

35 Please could you fill in this before the
interview.

36 We’d also like you to take this

37 It was scary! | had to sit in front of an of six
people.

38 I work as a . | have to find the best person for the
job.

39 My is out of date. It doesn’t include details of

my most recent job.
LANGUAGE REVIEW: INDIRECT QUESTIONS AND STATEMENTS
6 Each question or statement includes one extra and incorrect word. Delete it.
For example: What are do you do?
40 Could you tell me what is your salary is?
41 I’m not sure when does the interview finishes.
42 Could you tell to me why she left?
43 1 am wonder whether they’ll apply?
44 1°d like to know how would your current boss would describe you?



45 Do you mind if can | ask what your weaknesses are?

7 Re-write these as direct or indirect questions and statements.
46 What’s your job?

| was wondering
47 What time does the first one arrive?
I’d like to know

48 Why has he gone so early?

Could you tell me ?
49 Do you know where the interview room is?
Where ?
50 Do you happen to know if they’ve finished?
Have ?

[TpomexxyTounbiit TecT Ne2

VOCABULARY: FINANCIAL TERMS
1 Who receives what? Match a-e to 1-5.
A dividends

B tax

C revenue

D aloan

E nterest

1 a business from selling goods or services
2 the government
3 shareholders

4 a bank when it lends money
5 a customer who borrows

2 Match a word from A and B and complete sentences 1-7.

A B
gross / pre-tax / venture / stock / earnings / capitalists / revenues / profits / spending / per
sales / consumer share / margin / market

6 To raise money for a new business you have three options: bank debt, private
investors or :

7 always look good before you have to pay the
government out of them.

8 Divide the profits by the number of shares to calculate

9 With low unemployment and a strong housing market,
has remained healthy.

10 It was a quiet day on the with trading ending the
day only a point lower.




11 The difference between the selling price and the cost of production on a product is
known as the :

12 Walmart’s rose this quarter, driven partly by five
new stores.

LANGUAGE REVIEW: DESCRIBING TRENDS
3 Write these trend words into the three categories below:
soar / plummet / halve / level off / rocket / decline
13__increase
14
15

4 Match the two halves of the sentences. Write your answer here:
16 17 18 19 20 21
16 There has been a fall in payments of

17 The decrease in

18 Credit revenues went

19 Profits rose from 2.1 billion

20 Business grew

21 Prices have remained at

A the same level as two years ago.

B up again for the fourth quarter.

C to 2.3 billion.

D by 5% last year.

E sales was expected.

F around 2%.

5 Write the verbs in brackets in the correct tense.

22 Last year, turnover (fall) yet again!

23 Analysts say they (watch) the current situation carefully.
24 Markets always (fluctuate) a little at this time of year.
25 In recent months our profits (risen) substantially.

26 If sales (drop) any further, we’ll go bankrupt.

VOCABULARY: IDIOMS

6 Replace the underlined words in sentences 1-7 with these idioms. Write your
answers here:

1 2 3 4 5 6 7
A hot water

B see eye to eye

C like a house on fire

D thrown in at the deep end

E eye-opener

F like a fish out of water

G break the ice




1 In my first job | was really given no help.

2 They don’t agree with each other on this issue.

3 She got into trouble for not wearing her uniform.

4 When | interview people I try to relax them and get them talking with a joke.
5 We got on very well once we went out for dinner.

6 | was very uncomfortable when 1 first started managing this department.

7 My first visit to China was a real learning experience.

LANGUAGE REVIEW: ADVICE, OBLIGATION AND NECESSITY
7 Complete these sentences with answer a, b or c.

8 You use a mobile phone on an aeroplane.
amustn’t b don’t have to c have to
9 He’s tired. I think he take a holiday.
a must b has to ¢ should
10 I’m sorry but I agree with her on this one.
adon’thaveto bhaveto cshould
11 Anyone wishing to enter the country apply for a visa first. It’s
illegal not to.
a must b mustn’t ¢ should
12 You really come out for dinner if you don’t want to.
amustn’t bhaveto c¢don’thave to
13 It’s badly paid. I take the job if | were you.

a shouldn’t b don’t have to C must

SKILLS: SOCIAL ENGLISH
8 Complete B’s responses to A.

A: I’ve just been promoted to Managing Director!

B: C !

A: Can | pay for this?

B: I o m__

A: Those cakes look good!

B: H y :

A: Would you like to join us for dinner this evening?
B: T S g

B: Come in. How was your journey?

A: Not bad. I’'m really tired.

B: You must be. Have a seat. M y a
h :

A: Cheers!

B: e

9 Write in the missing question words.

9 this your first visit to South Korea?

10 long have you been based there?

11 you been to Rome before?



12 are you staying?

13 ’s the food like?

14 part of France did you visit?
15 | introduce you to John Perry?
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