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OpraHu3allMOHHO-METOANYECKHE IOKYMEHTHI

TexHonornueckas kKapra 00y4eHus TUCIUILTIHE

ConepxaHre OCHOBHBIX Pa3/IeiIoB U TEM AUCHMUILTUHBI
MeTtonudeckre peKOMEHIAIMHU 110 OCBOCHUIO TUCIHUIIIIMHBI
KoMIoHeHThI MOHUTOPHUHTA YICOHBIX JOCTHKEHUM 00yUarOIIIXCs
TexHonornyeckas kapTa peMTUHTA JUCIIUTUIMHBI

@OHJ OLIEHOYHBIX CPEICTB MO JUCIUILINHE
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Kapra nuteparypHoro obecrieueHus: JUCHUTLITAHBI

Kapra marepuanbHO-TEXHUYECKON Oa3bl JUCIUTIIIMHBI



ITosicHuTeNbLHAS 3aNMCKa

1. Pabouas mporpamma IUCHMIUIMHBI «J[€TOBOM MHOCTpaHHBINA S3BIK» JIS CTYICHTOB
MHCTUTYTa COLMAIbHO-TYMAHUTAPHBIX TEXHOJOIMI MEpPBOr0O M BTOPOro Kypca
Maructparypbl HanpaBieHus 44.04.02 «llcuxonoro-negarorudyeckoe o0pa3oBaHUE,
crnenuanbHOCTH «lIcux0n0ro-nenaroruueckoe COMpoOBOXKIACHHUE JIUI] C PACCTPONCTBOM
ayTUCTUYECKOTO CIIEKTpay 3a04uHOM (HOpMBI 00yueHHUs pa3zpaboTaHa B COOTBETCTBUU
co «CrangaptoM paboueii nmporpammbl aucuuiiniael B KI'TIY um. B.I1. ActadneBay,
YTBEPXKJIECHHOM YUeHBIM cOBeTOM YHHBepcuTeTa « 30 » ceHTs0ps 2015 . (mpoTokon
No 9).

HuctuminHa «JlenoBoit MHOCTPAHHBIN SI3BIK» OTHOCUTCS K 00S3aTeIbHBIM
JUACLUILIIMHAM BapuaruBHOM 4actu mnpodeccuonanmbHoro mukiaa (b1.B.OJ.3)
MarucTpaTrypbl O HanpasieHUIO OAroToBKU 44.04.02 "lIcnxonoro-nexarorndaeckoe
obOpaszoBanue". JlucnummmHa —«/[emoBONM  MHOCTpPAHHBIA  S3BIK» SIBJISIETCSA
o0si3aTeIbHOM  JIJI1 OCBOCHHUS BHE 3aBUCUMOCTH OT HAamlpaBJICHUN TOATOTOBKH,
oOecnieunBaeT GOpPMUPOBaHUE Yy OOYYaAIOIIMXCA KOMIIETECHIINM, YCTaHOBJICHHBIX
®I'OC BO no nHanpasieHuto noarotoBku 44.04.02 " Ilcuxonoro-neaaroruyeckoe
oOpazoBanue", crenuanbHOCTH «lIcxomoro-nenarornueckoe COnpoBOXKIECHUE JIMIL C
pacCTpONCTBOM  ayTUCTHYECKOTO  CHEKTpPa» 3a04HON  (opmbl  OOyueHHS,
YTBEPKJICHHBIN TTprKa3zoM MunucrtepcTBa oOpa3zoBanus u Hayku PD ot 9.02.2016. Ne
91

Nzydenne quciuiuinabl «Jle10BOi HHOCTPAaHHBIN S3BIK» 0a3upyeTcst Ha 3HAHU
X, YMEHUSX, HaBbIKaX, MPUOOPETEHHBIX CTYJACHTAMU MPU U3yUYCHUHU 0a30BbBIX S3BIKOB
BIX JIUCIUIUIMH MIporpaMmMbl OakanaBpuata. Hapsny ¢ npyrumu npeaMeTaMu JaHHOTO
LMKJIa J€JI0BOM MHOCTPAHHBIN SA3BIK UMEET MPAKTUKO-OPUEHTUPOBAHHBIN XapakTep U
MOCTPOEH C YYETOM MEXKIUCIUILIMHAPHBIX CBSA3EH, B MEPBYIO ouepelb, 3HAHUH, HABbI
KOB U YMEHUH, MPUOOPETaeMbIX CTYJICHTAMH B TIPOIECCE U3YUCHHS COITUATBHBIX JTUC
UTUTMH ¥ JUCHUTUINH nipodeccuonanbHoro nukia. ComepikaHue Kypca mpenoiarae

T IPUMCHCHHUC CTYyACHTAMUA (I)OHOBBIX TCXHUYCCKUX N COOUOKYJIBTYPHBIX 3HAHHUH B OC



BOEHUHW WHOCTPAHHOTO SI3bIKA, & SI3BIKOBBIE KOMMYHUKATUBHBIE YMEHHUSI, KOTOPBIE (Oop
MUPYIOTCS B IIPOLIECCE €r0 U3YUEHUSI, PACIIUPAIOT BO3MOKHOCTH CTYJIEHTOB Y4acTBO
BaTh B YU€OHO-HUCCIIEI0BATEIbCKON JEATEIbHOCTH.

JucuuminHa «/{e0Boi MHOCTPAHHBINA SI3BIK» COACPKUT 3 MOAYIS, B KaXKJIOM
Moxayie 2 pasaena. B koHIle Kaxa0ro MOAY/Is MPEIyCMOTPEH KOHTPOJIb YCBOCHHOTO M
arepuasna B BUJE JEKCUKO-TPaMMaTUYECKOro Tecta. Bo BTOpOM U B TPETHEM CEMECTP

ax CTYACHTHI CAAI0T 3a4CT.

2. Tpyno€MKOCTb OUCIUILIMHBI
3ao4Has popma

Bun yueOHOi paboThl 1 cem. 2 ceMm. 3 cem.

O6mas Tpym10E€MKOCTh pabOThI 36 36 72

(KOJIMYECTBO YacoB, 3.€) (1) (1) (2)

Jlekunn

CemuHapbl

JlaGoparopHble 3aHSATHUS 8 8 8
(0,25) (0,25) (0,25)

KCP

Bueaynutopnas pabota 28 24 60
(0,75) 0,7) (1,7)

W TOTrOBBIN KOHTPOJIB: 4 4

(0,05) (0,05)
W TOroBbIN KOHTPOJIB: 3a4eT 3a4eT

3. llenpr0 OCBOEHHS JUCHUIUIMHBI «J/[€TOBOM MHOCTPAHHBIA SI3BIK» SIBISIETCS
MOBBINIEHUE 00ECIIEYeHNE OCBOCHUS CTyJCHTaMHU 3HAHUH O crielu(UKe JeI0BOTO
OOIlIeHUs HA MHOCTPAHHOM Ssi3bIKe. Takke Ieib Kypca COCTOMT B TOM, YTOOBI
CONICHCTBOBATh CTAHOBIICHUIO Yy CTYJACHTOB KIIIOYEBBIX MPO(EeCcCHOHATBHO-
JUYHOCTHBIX  KOMIIETCHIIMM, COCTOAIIMX W3  CIEAYIOIMX  CTPYKTYPHBIX

JJICMCHTOB:



1. omblTa TO3HABaTENbHOW JESITENbHOCTH, (UKCUpPOBAHHOTO B (opme ee
pe3ybTaTOB — 3HAHUU;

2. OmbITa OCYIIECTBJICHUS M3BECTHBIX CIOCOOOB NEATEIBHOCTH — B (popme
YMEHUS JCHCTBOBATH 110 AITOPUTMY, 00pa3ILy;

3. ombpiTa TBOPYECKOM JAEsATEILHOCTU — B ¢GOpME YMEHHS NPUHUMATh
3¢ (peKTUBHBIC PEIICHUS] B AKU3ZHEHHBIX CUTYaIUsX;

4. ombpITa OCYUIECTBIEHUS SMOLMOHAIBHO-IIEHHOCTHBIX OTHOUIEHWHA — B
(dhopme JIMYHOCTHBIX [IEHHOCTHBIX OPUEHTAIIUM.

4. B pesynbrare 0CBOEHHUS y4eOHON AUCIIUIUIMHBI O0YUYaIOIIUNACS TOJIKEH:
3HAThb: OCHOBBI [ICJIOBOM KOMMYHHMKAllUM HAa HWHOCTPAHHOM SI3bIKE;, OCHOBBI

CUTYaTHBHOIO IOBEJIEHUS B CHUTYyalMsX J€JIOBOr0 OOIIEHMs; OCHOBHBIE TEMBI,
BO3HUKAIOIIUE B JIETOBOM OOIIEHUH HA MHOCTPAHHOM SI3bIKE; KOHKPETHBIE JIEKCUKO-
rpaMMaTUYECKHE CpelCcTBa (Te3aypyc) Ul KaXJAOW TeMbl JIEJI0BOro OOLIEHUS Ha
WHOCTPAHHOM  SI3bIKE;  Pa3roBOpHbIE  (OPMYJIBI ~ 3THUKETa  JEJIOBOIO U
npo(ecCHOHAIBHOTO OOLIEHUs, TPUEMBbI CTPYKTYPUPOBAHUSI HAYYHOTO JIMCKYpCa;

KyJABTYPHBIC U ’TUYECKHUE HOPMBI JCIOBOTO OOIICHUS HA MHOCTPAHHOM SI3bIKE.
yMeTb: UCIIOJIb30BaTh  JICKCMKO-TpPaMMaTHYe€CKHe  cpeicTBa  (Tezaypyc) B

KOHKPETHBIX CUTYallUsX JIE€JIOBOrO OOIIEHHS HAa MHOCTPAHHOM SI3bIKE; BBICTPAUBATH
3¢ deKTUBHOE B3aUMOJCHCTBHE C HOCUTEISIMH HHOCTPAHHOTO s3bIka B cdepe
JIeJIOBOTO OOILIEHUS; BECTH Ce0sl KOPPEKTHO, YUUTHIBATh COLUATIbHO-KYIBTYpHBIE U

ATUYECKUE HOPMBI OOIIECHHUS C UHOCTPAHIIAMU; BECTH TeJI€(POHHBIE EPETOBOPHL..
BJIaJIeTh: OCHOBHBIMHU SI3bIKOBBIMHM KJIMIIE, OTHOCSIIUMUCS K Pa3JIMYHBIM BHUAAM

OouzHeca; Npo(ecCHOHATbHBIMU OCHOBAMHU PEYEBOM KOMMYHMKAIUU (ayIupOBaHHE,
YTE€HUE, TOBOPEHUE, MMUCHMO); JIEKCUYECKUM MUHUMYMOM KJTFOUEBBIX CIIOB, KOTOPHIE
COZIep’KaT OCHOBHYIO HMH(OpPMAIMIO JEJIOBOTO OOIIEHHs; HaBbIKAMU DPAaOOTHI C
KOMMEpPUYECKOW KOppeCHOHJeHIMeH (muchMo, (hakc, TeNeKC, JIEKTPOHHAs IodTa,
3aIpoc, 3aKa3, pekjamaliy u Apyrue).
B OCHOBHBIX BHJaxX pEYEBOW MAESITENBHOCTH CTYAEHTHI IOJKHBI 3HATh, YMETh,
BJIAJIETh: YmeHue: TOHUMATh HH(OpPMALMI0O TpPU UYTEHUH Y4eOHOH, CIPaBOYHON
CTHEIMATLHON JINTEPATYPhl B PA3IUYHBIX cepax OuM3Heca IO IMUPOKOMY U y3KOMY

HpO(l)I/IJ'IIO CIICOaJIbHOCTU, c2oe0opeHue. BCECTU JUAJIOL, MCIOJIb3yA OLCHOYHBIC



CYXKJEHHS, B CHUTyalusix O(HUIIMATBLHOTO M HEO(PUIIMAIBHOTO JCIOBOr0 OOIICHHMS;
paccy)xJarb B paMKaX M3YyUYCHHOM TEMAaTUKH U TPOONIEMATHKU; ayouposanue:
MOHUMATh ayTCHTUYHYIO HOPMATHBHYIO MOHOJIOTHYECKYIO W JTHAJOTUYECKYI0 PEUb

HOCHUTEJICH SA3bIKA, nucbmo: BECTH JACJIOBYIO IICPCIIMCKY HA MHOCTPAHHOM SA3BIKC B

COOTBETCTBUHU € (POPMOI U HOPMAMHU, IPUHATHIMHU B CTPAHE U3YUAEMOTO SI3bIKA.

I[lnanupyemblie pe3yjbTaThbl 00y4eHNsI

3anaum ocBoenus | Ilnanupyemsie pesyabrarsl o0yuenus | Kox pesyabrara
JTUCIUIIIMHBI 10 JUCHUILINHE (IeCKPUIITOPbI) 00y4yeHust
(KoMIIeTeHIIHA)
- pa3BuUTHE 3HaTh 6a30BYyI0 001IEYTIOTPEOUTEIIHHY IO OK-1
HAaBBIKOB YTEHUS JIEKCUKY U CHEIUATIbHYI0 TEPMHUHOJIOTHUIO
OIIK-1

CHeIUaIbHOM Ha UHOCTPAHHOM SI3bIKE B cpepe
JUTEpaTyphl B JIEIIOBOTO OOIIEHNS
Ppas3JIMIHbIX YMeThb uuTaTh, HOHUMAaTh U
cepax busHeca MCIIOJIb30BAaTh B Ipoliecce O0yUYeHUs
110 MIMPOKOMY H y4eOHY10, CIPaBOUYHYIO, U CHIEIUATIbHYIO
Y3KOMy MPOGUITIO | urepaTypy MO MIKPOKOMY M y3KOMY
CIICHHUAIBHOCTH Ha | ipodhuiito CHEIUaIbHOCTH Ha
HHOCTPaHHOM MHOCTPAHHOM SI3bIKE
A3BIKC, BuageTh BCEMU BUAMU YTCHHUS:

W3y4Yarolee, 03HAaKOMHUTEJIbHOE,

MMOMCKOBOE U ITPOCMOTPOBOE ISt

MOJTy4eHHsI THPOPMAIIUHU U3 3aPYyOEKHBIX

HCTOYHUKOB
- pa3BUTHE 3HaTh 6a30ByI0 00IIEYTOTPEOUTEIIHHYIO OK-1
HAaBBIKOB MMHChMa | JIGKCHKY M CHELUUATbHYIO TEPMUHOJIOTHIO

OIIK-1

(BemeHue EI0BOM | HA MHOCTPAHHOM SI3bIKE B chepe
MEPEIUCKH ) JIEIIOBOTO OOIIEHUS, OCHOBHBIC

rpaMMaTUYECKUE SIBJICHUS, XapaKTepPHbIE

IUIA IEJIOBOU peUn




YMeTh BECTH JETIOBYIO MIEPENUCKY Ha
VHOCTPAHHOM SI3bIKE B COOTBETCTBHHU C
dhopmMoii, MPUHSITON B CTpaHE U3y4aEMOT0

A3bIKa

Baaners OCHOBHBIMU HaBBIKAMU NTUCHMA,
npueMaMy aHHOTUPOBAHUS U
pedepupoBanus (aHHOTaIMsA, pedepar,
Jcce, IeTI0BOE MUChbMO), HAaBBIKAMHU
BEJICHUSI IEJIOBOM TMEPENUCKH, BKITIOUast
dbopMart >1EeKTPOHHOM MEPENUCKH,
3aroJIHEHUSI OOJIBIIMHCTBA JTUYHBIX U

JIeJI0BBIX PopM (aHKETHI, pe3toMe )

- pa3BUTHE
HAaBBIKOB YCTHOU

peudn

3HATh OCHOBHBIC 3HAUCHUS U3YUCHHBIX
JICKCUYECKHUX EAMHUII, 0OCITYKUBAIOIIUX
CUTYaIliy WHOSI3bIYHOTO OOIICHUS B
COLIMOKYJBTYPHOM, AETOBOU U
npodeccuoHanbHOU chepax
NEeSTEIbHOCTH, TIPETyCMOTPECHHBIMHU

HallpaBJICHUAMU CIICTIHNAJIIBHOCTH

YMerb BECTH JUAJIOT, UCIIOJIb3YS
OLICHOYHBIE CYXIECHUS, B CUTyalUsX
opUIIMANTBHOTO U HEOPUIIUATIEHOTO
JIEJIOBOTO O0IIeHHST; OeceoBaTh 0 cebe 1
O CBOMX IUIaHax, cOOIto1ast mpaBuiia
ATUKETA; PacCy JaThb B paMKax

M3YYEHHOM TEMATUKHU U NPOOIEeMaTUKH

Baajers HaBbIKAMU MTOCTPOCHUSA
MOHOJIOTHYECKOTO BBICKA3bIBAHUS U
BEJICHUS TUAJIOTa, HABBIKAMU
apryMEHTHUPOBAHHOTO M3JI0KECHUS

COOCTBECHHOM TOYKH 3PCHHA B

OK-1

OIIK-1




MEXJTMYHOCTHOM ¥ MPOHeCCHOHATEHOM

06H_[€HI/II/I Ha MHOCTPAHHOM A3bIKC

ayIMpOBaHUE: 3HATBL HY)XHYIO0 HHPOPMAIUIO OK-1

BOCIIPUHUMATh Ha | (CEIEKTUBHOE MOHUMAHUE); TIOJHYIO
’ OIIK-1

CIIyX nHhOpMaNHIO (JIeTaIbHOE TOHMMAHHE)

I/IH(l)OpMaLII/IIO pH Ymetnb BOCIIPUHUMATDb MHOA3BIYHYIO

o6wEHAN peub, MOCTPOCHHYIO HA TPOTPAMMHOM
MaTepualie ¢ JI0MyIlIeHHEM HEKOTOPOro
KOJIMYECTBA HE3HAKOMOM JIEKCUKH B
YCJIOBUSIX HEMOCPEACTBEHHOTO OOIICHUS

B PA3JIMYHBIX CUTYyallUAX O6H_IGHI/I$I, BCCTHU

TeneOHHBIC IEPETOBOPHI .

BiiaaeTb HaBBIKAMH TOHUMAaHMUS
y4eOHBIX U ayTEHTHYHBIX ayJUOTEKCTOB C
pa3Hoii CTENEHBIO U TITyOUHOM
MIPOHUKHOBEHHS B X COJCPKAHHE B
paMKax MporpaMMHBIX TpeOOBaHHIA

(ocHOBHYIO HH(pOpMaIHIO (TT100aIBHOE

MTOHUMAHHE)

OK-1- cnocoGHOCTBIO K a0CTPAaKTHOMY MBIIIJIEHUIO, aHAJIU3Y, CUHTE3Y, CIIOCOOHOCTHIO
COBEPIICHCTBOBATh U Pa3BUBATh CBOM MHTEIUIEKTYyaJIbHBIN U OOIIEKYIbTYPHBIH YPOBEHb.

OIIK-1- roTOBHOCTB OCYIIECTBIIATh NPO(ECCHOHATBHYI0 KOMMYHHUKALMIO B YCTHOU U
NUCBMEHHOM (opMax Ha pPyCCKOM M HHOCTPAaHHOM S3bIKAaX JJsl pelIeHus 3a7ad
npo¢eCCUOHAIBHOM JIeSITEIbHOCTH.

KoHTposib OCBOEHHMSI NUCIHUIUIMHBI OCYHIECTBIISIETCS IyTEM MPOBEACHUS TEKYIIEro
KOHTPOJIsL (MUChbMEHHBIC ayJUTOPHBICE U JOMAIIHUE 3aJaHus, MOHOJOTHYECKHUE,
JIMAJIOTUYECKUE BBICKA3bIBAHUS, KOHTPOJIb YTEHUS W ayJAHUpPOBaHMS, IOATOTOBKA
Mpe3eHTAIlMi, COOOIIEHUM), TPOBEACHUS TEKYIIEro KOHTPOJIS B BHUJE JIEKCHUKO-
rpaMMaTHYeCKUX TeCTOB. MTOrOBBIM KOHTPOJb OCYIISCTBIISIETCS Ha 3a4yere, IJIe

CTyACHTaM IIpCAJIaracrCsa BbBICKA3aTbCA II0 OHHOﬁ N3 TIPCAJTOKCHHBIX TCEM C



HCIIOJIb30BAHUECM JICKCUKHM H TI'PAaMMATHKH, HpOfII[GHHBIX 3a OTYCTHBIU IICPHOI.
OHGHOLIHBIC CpCaACTBa pPC3yJIbTAaTOB OCBOCHUA JHCHOUILNIMHBI, KPHUTCPHUHU OILICHKH
BBIITOJIHCHU S BaI[aHI/Iﬁ MMpCACTaBJICHbBI B ((CDOHI[G OICHOYHLIX CpPCACTB JIA

ITPOBEJICHUS IPOMEKYTOUHOMN aTTECTALIUM.

6. Ilepeuenb 00pazoBaTENbHBIX TEXHOJIOTHIA:

[Ipu ocBOEHMM IUCUUIUIMHBI «/{€JOBOM MHOCTPAHHBIM SA3BIK» HCIOJIb3YIOTCS
cienyrolire o0pa3oBareabHbIE TEXHOIOTHU:
1) Ilegaroruveckre TEXHOJIOTHHU HAa OCHOBE aKTHUBMU3AIlUM U WHTCHCU(DUKAIIUU

NEATENTbHOCTH yJaluxcs ( akTUBHBIE METOIbI OOYUEHUSI)
2) Urposble TEXHOJIOIUU
3) IIpoGnemHoe obydeHue
4) TexHONOTUsI TPOEKTHOTO OOyUECHHUSI
5) VHTepakTUBHBIE TEXHOJIOTUU
6) TexHomoruum WHAMBUAYAJIHLHOTO OOYYeHHS ¢ KOJUJICKTUBHBIA CIOCOO

00y4eHMUsI.

Jluer comtacoBanus padGodyeil mporpaMmbl  JUCHMIVIMHBI  C  JAPYIrHMH
AUCHUNIMHAMH 00pa30BaTe/bHOI NPOrpaMMbl

Ha 201_ / y4eOHBIi 1o



HanmenoBanune guciun
JINH, U3YYEHUE KOTOPBIX

OIMMUpacTCA Ha JaHHYIO

Kadenpa

[Tpennoxxenus 06
U3MCHEHUSX B U

JAKTUYCCKHX €11

[Ipunsitoe pemenune
(mpotokon Ne, nata) ka

denpoii, pazpadoTabiil

JTUCHUILIHY HUIIaX, BPEMEHHO el MporpamMmy
U mmocjeoBareilb
HOCTHU U3YUCHHUS
" T.JI.
CriennanbHbIA Kadenpa
WHOCTPaHHBIN SI3bIK MHOCTPaHHbIX
SI3BIKOB

3aBenytromuid kadeapoit

IIpencenarens HMCH




1. OpraHu3anmuoOHHO-MeTOAUYECKUE TOKYMEHTbI
1.1. TexHosoruveckasi Kapra o0y4yeHHus IUCIHUIINHE

leJ10BOM MHOCTPAHHBIN A3BIK

(HaMMEHOBaHUE TUCLUILINHBI)
st o0y4arouuxcst 00pa3oBare/IbHOM NPOrpaMMbl

44.04.02 Tlcuxomoro-neaaroruaeckoe 0opa3oBanue KBaatupuKamus (MarucTp)

(Ykazarhb ypoBeHb, IU(p U HAUMEHOBAHUE HATIPABIICHUS TTOATOTOBKH, )

[Ipodunn/HazBanue nporpammel: [Icuxonoro-nenarornd4eckoe COmpoBOKIACHHIE JIUI] C PACCTPOMCTBOM ayTUCTUUECKOTO CIIEKTpa
(3aounas hopma oOydeHUS)

(ykazarb npo¢uib/ HAaMMEHOBaHUE TPOrpaMMbl U HopMy 00ydeHMST)
(oO1mrast TpyA0€MKOCTh TUCHIUIUIMHBI _4 _ 3.€.)

Bcero AYAUTOPHBIX YaCOB Bueaynu
HaumeHoBaHue pa3nenoB v TeEM yacoB | Bcero | mekmuii | ceMuHapo | Ja0Op- | TOPHBIX DOpMBI U METOJbI
JTUCUUTUTAHBI B X 4acoB KOHTPOJIS
pador
1 cemecTp
Bxo1HOM KOHTPOJIb 4 2 2 TECT
BA30OBBIM MOJIYJIb 1. 14 2 12 KOHTPOJIb MOHOJIOTHYECKOTO
TEMA 1. Organization BBICKA3bIBAaHUS, KOHTPOJIb
YTEHUS1, KOHTPOJIb MMHCHhMa,
ayJIMpOBaHHE
TEMA 2. Employment 14 2 12 KOHTPOJIb JUAJIOTHYECKOTO
BBICKA3bIBAHUSI, KOHTPOJIb
YTEHUSI, KOHTPOJIb MUChMa,
ayIMpOBaHUE
ITpoMeKyTOYHBIN TECT 4 2 2 TECT
2 cemecTp




BA30OBbBIM MOJIYJIb 2. 12 2 10 TIpe3eHTAIHsl, KOHTPOIIb

TEMA 4. Money YTEHUS, KOHTPOJIb IIUCHMA,
ayJIuUpOBaHUE

TEMA 5. Cultures 12 2 10 Mpe3eHTalUs], KOHTPOJIb

YTEHUSI, KOHTPOJIb MUChMA,

ayJIupOBaHUE

ITpoMeKyTOYHBIN TECT 6 2 4 TECT

®opMa UTOrOBOTO KOHTPOJIA O Y. 2 3a4yeT

IJIaHy

3 cemecTp

BA30OBBIA MOJIYJIb 3. 28 2 26 Npe3eHTaMsl, KOHTPOJIb

TEMA 6. Business Trip YTEHUS, KOHTPOJIb NTUChMA,
ayJIuUpOBaHUE

TEMA 7. Formal and informal 32 2 30 Ipe3CHTAIU s, KOHTPOJIb

Letters YTEHUSI, KOHTPOJIb ITMChMa,
ayJIMpOBaHHE

IIpOoMEeKYTOUYHBIN TECT 6 2 4 TECT

@®opMa UTOrOBOTO KOHTPOJIA 10 Y. 2 3a4er

JIaHy

NUTOT'O 144 24 112




I1.1.

Coaep:xaHue OCHOBHBIX Pa3/ieJiOB U TeM IUCUUIIINHbI
BXOJIHOW KOHTPOJIb: JIeKCHKO-IrpaMMaTHIECKHii TECT.
BA30BbIA MOJIYJb Ne 1

TEMA 1. Organization
Flexibility in the workplace
Dirty Business, Bright Ideas
Organization and company structure
Ethics at work
Leadership

Memo writing
TEMA 2. Employment

Retaining good staff

Unemployment

Staff turnover and requirements

Recruiting and dismissing

Job interviews

CV and application form, covering letter
BA30BBI MOJYJb Ne 2

TEMA 4. Money
Reporting Financial Success
Money and financial affairs
Advertising and promotion
Innovations in business.
Formal e-mail

TEMA 5. Cultures
Cultural Awareness at work
Cultural advice
Negotiations
Fax transmission, reports

BA30BbII MOJV.JIb 3.
TEMA 6. Business Trip
TEMA 7. Formal and informal Letters




1.4 MeToan4eckne peKOMEHIAUN 10 OCBOCHUIO U CUHUIIIHHBI
OCHOBHOI 1€JbI0 JIUCHUIUIMHBL SIBISIETCS TOBBIIMIEHUE HCXOAHOTO YPOBHS

BJIAJICHUS. HWHOCTPAHHBIM SI3BIKOM, JOCTUTHYTOTO Ha Mpelblaylield CTYyNeHU
oOyuyeHusi. DTO BKJIIOYAET B ce0s OBJIaJieHuE HEOOXOOUMBIM YPOBHEM HHOS3BIYHOMN
KOMIIETCHIIMHM JJIs1 PELICHUS COLMaJbHO-KOMMYHHUKAaTUBHBIX 3a7ad B PAa3IUYHBIX
o0nactax nmpodeccuoHanbHOW U B JI€JIOBOM cdepax, NMpu OOLIEHUU € 3apyOeKHBIMU
KOJUIeTaMH ¥ TMapTHepaMu, a Takke JUIsi Pa3BUTUS  KOTHETUBHBIX U
UCCJIEZIOBATENIbCKMX YMEHUHN € UCTI0Ib30BAHUEM HayUHBIX PECYPCOB HA HHOCTPAaHHOM

SA3BIKC.
I/ISY‘{GHHG O6y‘{aIOHII/IMI/ICH JAUCTTUITIINHBI ((I[CJIOBOﬁ HHOCTpaHHLIﬁ SA3BIK»

OCYHICCTBIACTCA B XOAC NPAKTUICCKUX 3aHATUM 11O JUCHUIIIINHE U CaMOCTOSTCIIbHOMN

paboThI BO BHEAyAUTOpHOE BpeMsi. OOyuaromumMcsi peKOMEHTyEeTCS:
1. TlocelieHre NPAKTHUYECKUX 3aHSTUM, IMOATOTOBKA M AKTUBHOE YyYacTUE B

MMPAKTHYCCKUX 3aHATUAX JI1 OCBOCHUSA H606XOI[I/IMOI>’I JCKCHUKHN H 3(1)(1)6KTI/IBHOFO
3aKPCIVICHUA A3BIKOBBIX, KOMMYHUKATUBHLIX WU WMHTCPAKTHBHBIX HABBIKOB, a4 TAKIKC
IIOCCHICHUC KOHCYJIBTaHI/Iﬁ mperoaaBarcyii IO BBIIIOJHCHHIO PIH,Z[PIBH,Z[yaJIBHOP'I

CaMOCTOSITCJIbHOU pa6OTBI, TBOPYCCKUX HU y‘le6HO-I/ICCHCJIOBaTeHBCKI/IX BaﬂaHHﬁ.
2. I[J'ISI IMTOATOTOBKH K 3aHATHUAM HGO6XOI[I/IMO IMOJIB30BAHHC CJIOBAPCM, Hpopa60TI<a

U TEepeBOl AyTEHTHYHBIX TEKCTOB, HCIOJIb30BaHME YYEOHBIX MOCOOMH U
IIPAKTUKYMOB; PEKOMEHJYETCS COCTABICHHE IVIOCCAPUs, W3YYEHHE DIIEKTPOHHBIX
MarepuaioB Ha HHrepHer-caiitax. JlJIg 3TOr0 pPEKOMEHAYETCS IOJIb30BaThCA
yCIlyraMd pEeCypCHOTO IIeHTpa W Kadenpbl MHOCTPAHHOTO S3bIKa, 1€ HMEETCS
no00pKa CHEUUaIu3uPOBAHHON JTUTEPaTypbl HA MHOCTPAHHOM SI3bIKE B MEYATHOM U
ANIEKTPOHHOM BuAe. IIpu BBINOTHEHWM yHOPAKHEHHWM U TEpeBOJE TEKCTOB
pEKOMEHIyeTCsl JienaTb 3TO B NHUChbMEHHON (opme mis OGonee 3¢hGhEeKTUBHOTO
3aKpeIUIeHus Marepuana, Mpu M3YyYEHUU JIEKCUKU OOyYarolIMMCsl >KelaTelIbHO
COCTABJISITh CXEMBI, TAOJIUIIBI, ¥ TTAMSITKHU.

3. Ilpm wn3ydeHUM AUCHUIUIMHBI PEKOMEHIYETCS HCIOJb30BaTh MaTepHUalIbl
paboueit nporpammel auciuiiuHbl (PI1/]) paspaboranHoro BeayumM npemnojaBaresie
M ¥ YTBEPKJIEHHOTO Kaeapoi U HayuHO-METOJUUYECKUM COBETOM clienuaibHOCTH. [1

PCACTABICHHLIC B PHI[ ITOACHUTCJIbHAsA 3aIllcCKa, pa6oqa51 mporpaMma OUCHUIIIIMHBI,



pecypcHoe obecrieueHrne JUCIUILTUHBI, CUCTEMa KOHTPOJISI TOMOT'YT OPTaHHU30BaTh 1P
OllecC KaueCTBEHHOI'O YCBOCHUsSI 3HAHUM U (HOPMUPOBAHUS YMEHUN MO TUCLUIUINHE.
4. Ilpy noAaroToBke K cpaade 3adyé€Ta/sK3amMeHa M0 JUCUUIUIMHE HEO0OXOIUMO
MOBTOPUTH BECh MarepHasl yuyeOHOW AMCLUUIUIMHBI, M3YYCHHBIH Kak B IPOLECCE
ayIUTOPHBIX 3aHATHH, TaKk W caMocTosTelbHOM paboThl. [lpu 3TOM cCrnemyer
ONMUPATHCS HA CIMCOK TEM, BBIHECEHHBIX IpernojaBaresieM K 3a4eTy. OueHb Ba)KHO
HNOBTOPUTH Te3aypyc AMCUUIUIMHBL Ilepen 3aueTom/’K3aMeHa pPEKOMEHIYEeTCs
MOCEIICHNE KOHCYJBTAalUi MpenofgaBareis Uil MOAyYeHUsI METOIUYECKUX yKa3aHUN
U TIOMOIIM C LEJbI0 KaueCTBEHHOTO YCBOEHHS Marepuaya 1o Haubolsiee CI0KHBIM

TE€MaM ¥ BOIIPOCaM YUEOHOU TUCIUTIIHBI.

2. KoMIIOHeHTbI MOHUTOPHHIA YYEOHBIX JOCTHKEHUH 00y4aI0IIUXCH
2.1. TEXHOJIOTHYECKAS KAPTA PEUTHUHIA JUCIHUIIJIMHBI
3aounas ¢gopma

HanmenoBanue Hampasnenue noAroToBKu 1 ypoBEHb KonuuectBo
JTUCITUTUTUHBI oOpa3oBaHus 3a4ETHBIX
(OakanaBpuart, MarucTparypa, aCliupaHTypa) €ANHULL
HaumMeHnoBanue mporpammbl/ mpodusis
JemoBoii Hanpasnenne noarotroBku: 4
WHOCTPAHHBIN A3bIK 44.04.02 Ilcuxosmoro- negaroru4eckoe
oOpa3zoBaHue

CrnenuanbHOCTDh MOATOTOBKU:
[Icuxomoro-neaaroru4eckoe COnpoBOKACHUE JTHUI]
C PacCTPOMCTBOM ayTUCTUUECKOTO CIIEKTpa
KBaJTM(UKAIUS «MarucTp

CMmexHbIe TUCHUIIMHBI 0 Y4eOHOMY IJIAHY

[IpemmecTByronMe: MHOCTPaHHBIN 3bIK 1-2 Kypc OakamaBpuara

[Tocamenyromue: cnenuanbHbld HHOCTPAHHBIN SI3bIK 2 KYPC MarucTparyphl.

BXO/IHO KOHTPOJIb
(HpOBepKa «OCTATOYHBIX» 3HAHUU IO PaHCC N3YUCHHBIM CMCKHBIM ,Z[I/ICHI/II'[JII/IHEIM)

®opma paboTsr* KonnuectBo 6ammoB 5 %
min | max




BA30BBI MOAVJIb Ne |

®opma paboTsr* KonnuectBo 6awioB 40 %
min max
Tekymas padbora AynupoBaHue 2 5
E Pabota ¢ TekcTom
(ureHue, nepeckas, 5 8
1epeBoy)
BrinosiHeHME JIEKCUKO-
rpaMMaTHYECKUX 5 8
YIPa)KHEHUN
( Coo01enue mo Teme.
[ToaroroBka 5 9
MPE3EHTAIIUU 110 TEME.
Ut NuauBunyanbHOE 3 5
00 JOMalIllHEE 3aJaHue
nu¢ [IpOMEXy TOUHbI TectupoBanue 3 5
PEUTUHT-KOHTPOJIb
(n Utoro 23 40
BA30BBI MOV Ne 2

®opma paboTbr™

Kommuectso 6amtos 40 %

min

max

Texymas padota

AynupoBaHue

2

5

BrImosiHeHME JIEKCUKO-
rpaMMaTHYeCKUX
YIPa)KHEHUN

5

8

Pa6ota ¢ auanorom B
rpynne (CocTaBlIeHHUE U
MCLIEHUPOBAHUE)

ITonroroBka
MOHOJIOTHYECKOTO
BBICKA3bIBAHMS,
MIpe3CHTAIUN U
CcOOOIIEHHS 110 TEME.

NnnuBuayanbHOE
JIOMaIlTHEee 3aJIaHue

IIpomeKyTOUHBIN
PEUTHHT-KOHTPOJIb

TecTtupoBanue

3

5

Htoro

24

40

BA30BbII MOJVIIb Ne 3

Texymas padota

dopma paboTh*

Kosunuectso 6amuioB 35%

min

max

Tema No5,
Tema Neb,

AynupoBaHue

Yreuue

T'oBopeHnue

ITucemo

N NN (N

A SN S |2

Brimonnenue
JIEKCUYECKUX U
rpaMMaTHYECKUX
YIPAKHCHUN

10

Hroro

10

QAR




CooTBeTCTBHE PEHTHUHIOBBIX 0AJIJIOB M aKa1eMUYeCKOM OlleHKM:

Obuee Konuuecmeo Axaodemuueckas
HAOpanuvix 6anL08™ OUeHKa
60— 72 3 (Y10BJIE€TBOPHUTEJIBHO)
73 — 86 4 (xopo1o)
87 -100 5 (oTam4HO)

2.2. @®oHj OLeHOYHBIX cpeacTB no AucuunanHe (POC)

HpI/IMepHLIﬁ MmepeI€Hb TEM, BLIHOCUMBIX Ha 3a4€T BO 2 ceMecTpe:

1.
2.

Talking about your company and its organization

What forms of organizational structure do you know? Dwell on positive and
negative sides of each form.

Present a structure of a well-known company

Socializing: introductions and networking

Describe a recruitment process

Headhunting

What is taken into consideration in a job interview

What personal qualities make a person a good leader? What types of leaders do

you know? Are you a leader?

IIpuMepHbIii IepeyeHb TeM, BLIHOCUMbIX Ha 3a4eT B 3 cemecTpe:

1.
2.
3.

Financial success

Money management

Importance of cultural awareness for businessmen

Cultural advice

What is money? Tell about its functions and forms. What is your attitude to

money? How do you manage your finance?




6. Means of payment. Advantages and disadvantages of each means.
7. What recent innovations in different spheres of life do you consider most
significant? Which of them do you use?

8. Would you consider a career abroad? Explain your preferences.

BAHK KOHTPOJIBHBIX 3AI[AHHI71
BxoaHoii Tect




You will hear a recorded message. Write one or two words or a number in the

spaces on the note below.

You will hear the recording twice.

Message for: Mawtin James

Callersiname: = i ;

Company: Furnituwre Wagon

Called about: A fOVTINCOMING: ........o i coirsensss 2
Will now take place on: (date) ........... G (INE) PSS e
Please call heron: .. ........ >

m 0 Match the questions (6-10) to the replies (a-e).

6 A:Right let’s get started, shall we?

B:...........
7 A:Thank you for listening to my presentation. Does anyone have any
questions?
B
8 A: Bill Smith speaking. How can | help you?
Bot o
9 A: What do you think about my idea?
B
10 A: Sharon, can | introduce you to my colleague Simon?
B:

a) Hello, pleased to meet you.

b) | quite agree — it’s the best thing to do.

¢) Could you say something about the overall performance?
d) Hold on a moment, Paul’s not here yet.

e) Could you put me through to Jenna Hall, please?



(B

Vocabulary [il(A]

Put the sentences below in a logical order to make a conversation. The first
one has been done for you.

a) OK.Hang on. Let me get a pen. Right, go ahead.
b) We're moving the venue to the Novotel Hotel as it’s bigger.

¢) Hello Mike, it’s Sharon here. I'm calling about the training course
on Friday.

d) OK. Anything else?

e) Oh, hello Sharon. What’s the matter?

f) I'm afraid we’re going to have to make some changes.

g) Bye.

h) Martin Beal isn’t able to run the afternoon session. Brian Small
is going to do it instead. That’s all | think.

i) OK. I'll let everyone know. Thanks for calling. Bye.

........... A8 iiineine s
14— 16~ =
42 ciissaisaaa AT ciiosesin
13 18" " = L
IS e TR

Match the words (a-k) to their definitions (19-27). The first one has been
done for you.
o aperson /company that pays people to work for them a) trainer

19 a person / company that produces goods b) customer

20 a person who you work with ¢) CEO

21 a person who buys a product / service d) manufacturer
22 the highest ranking person in a company e) employer

23 a person who is paid to work for someone else f) consultant
24 a person who gives advice h) employee

25 a person who learns a skill from someone else i) colleague

26 a person who supervises you j) trainee

27 aperson who teaches others a skill k) line manager

Complete these sentences with the correct form of the word given in
brackets.

28 lwork foralarge........... (organise) that has offices all over the world.
29 What is their best-selling ........... (produce)?

30 We need to discuss our prices at the ........... (meet) next week.

31 All new employees must complete a one-month .. ......... (train) course.

32 The call centre takes phone calls from over 2,000............ (custom) a
day.



o Match the headings (33-37) to one of the newspaper articles (a—e).

33 Congratulations to local company!

34 Creativity comes at a price
35 New branches opening soon
36 What a waste of time!

37 GrowthinIT

0 Now decide if the statements are true or false.

38 2ITis going to employ a senior executive.

39 Scoopy’s only won one prize.

40 Mercury plans to develop its business in France.

41 The majority of companies offer staff opportunities to be creative.

42 Most managers interviewed spend over two thirds of their time in

meetings.

a)

2IT, based in Coleford, provides
computer support to companies
across the country and has
achieved a record turnover this
year of over £3 million. Now,
founder and CEO Anne Smith
has decided it is time to take on

a new managing director. She
said: ‘We have grown into a very
successful operation, and I have
decided the best way to
continue to develop and change
is to take on someone else with
new ideas.’

b)

A Midlands company is top of
the advertising world after
winning this year’'s award
‘Advertisers of the Year'.
Advertising agency Scoopy’s,
based in Solihull, won every
category it entered, beating a
number of well-known national

companies. Scoopy’s won first
prize for the UK’s best brochure,
and best agency overall. Scoopy’s
director said the award had
surprised everyone at the
company, but they were thrilled.

(9]

Mercury, the UK-wide furniture
retailer, has recently appointed
John Drake, the former
managing director of French
company LTR, as operations
director. He will report to the
chief executive, Dennis Strong.

Drake will be responsible for
overseeing the launch of ten new
stores in the first quarter of next
year. The out-of-town retail
outlets will sell furniture direct
to customers.




d)

A recent survey by the Belton
Group has revealed that,
although two  thirds of
companies claim to welcome
innovation, only one third
actually have strategies in place
to enable staff to share their
ideas, develop them, market them

and ultimately increase the
business. Companies may say
they want innovation, but, to be
truly innovative, companies need
to encourage staff to work in
teams, take risks and make
mistakes.

e)

Meetings, meetings, meetings. Do
you sometimes feel you spend
your life sitting in one meeting or
another? Well, if you do, you're
not the only one. One report, just
published by Siliton Consultancy,
claims that the majority of senior
managers they questioned spent

over seventy percent of their
working life in meetings. Of
these managers only six percent
considered the meetings of any
real value, feeling that too often
meetings are badly-planned,
badly-chaired and over-length.

Language o Choose the correct form of the verb in brackets to complete this e-mail.

i | [ Jake williams

Subject: | Estonia

Hi Jake

Sorry for not replying to the e-mail you .................... * (have sent /sent) last week. |
..... ¥ (am / have been) on business to Estonia for a week and only
..... % (returned / have returned) yesterday.

The visit .................... ¢ (didn’t start / doesn’t start) well though! Unfortunately my
bus to the airport was late and | .................... * (almost missed / have almost
missed) the plane. Anyway, | had a good time and | am already planning another trip!

Best wishes

Carina




0 Complete the sentences using the correct form of the verb in brackets.

48 The company ................ (never / spend) more than $1.4m on
marketing.

49 My colleague ................ (travel) to Germany on business next week.

50 Atthe momentwe . .............. (develop) a new logo.

51 The 14.13 train to Milton Keynes ................ (usually / leave) London
Euston from platform s.

0 Complete the sentences using the correct alternatives.

" Wiiting

52 Write down your contact details thereand | ................ you a brochure.

a) send b) will send ¢) am sending
Sl here since 199s.
a) have worked b) am working c) work
54 Wenearly ................ bankrupt in the summer.
a) had gone b) have gone c) went
55 I've decided what to spend my redundancy moneyon.|................ my
own business.
a) am going to start b) start ¢) would start

You have arranged to meet a colleague from one of your company’s other
branches. Write an e-mail of 40 to 50 words.

Include the following points:

¢ explain that you can’t keep the appointment
® give a reason

¢ suggest an alternative date and time

Read the advert below and write a letter of application. Write 120 to 140
words. Remember to cover all the points in the advert.

Competition!

Free 2-week business English course in Oxford.

If you think we should send you on the
course, write to us at the address below,
telling us about:

« any English courses you have attended before
« what you would like to learn on a business English course
« how this would improve your career prospects

« why you would like to visit the UK

WP P W o P NP
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VOCABULARY: COMPANY STRUCTURE

1 Complete sentences 1-4 with answers a, b or c.

1They’ll have them in stock at the

a) warehouse b) head office c) subsidiary

2Dial the centre and ask them to deliver it straight away.
a) call b) service c¢) distribution

3The board is meeting at our for the AGM.

a) head office b) plant  ¢) branch

4You can buy them from any one of our 30
a) factories b) headquarters c¢) outlets

2 Match adjectives a-g to comments 5-11 describing different organisations and
people.

A bureaucratic

b caring

¢ dynamic

d democratic

e hierarchical

f decentralised

g impersonal

5 My new boss has lots of great ideas and energy.
6 Our organisation has a head office but each division is in charge of itself really.

7 We’re so big now I don’t know the names of half the people in this building.

8 Not another document! All I do these days is sign paper!
9 We have an appraisal every month and my manager really listens.

10 It’s a traditional management structure but at least I know who I report to and who
reports to me.
11 It’s fine that they want our opinions on every decision but sometimes I think
managers need to tell us, not ask us!

LANGUAGE REVIEW: NOUN COMBINATIONS

3 Write a noun that combines with the other three words.

For example: business card, plan, class

12 virus, program, software
13 technology, desk, overload
14 magazine, fair, union

15 consultancy, policy, style

16labour, stock, super
17 loyalty, name, management




18 representative, department, campaign
19head, post, sales
20 satisfaction, complaint, service
SKILLS: INTRODUCING AND NETWORKING

4 Complete these phrases with a preposition.

21 I'live Berlin.

22 I'm France. I was born in Marseille.

23 Can I introduce you Miriam?

24 He’s responsible sales.

25I'm the banking sector these days.

26 They work an American company now.
27 We have a workforce over 2,000.

28 She’s now in charge the whole division.
29 The company was founded 1995.

30 We’re very interested your ideas.

VOCABULARY: THE RECRUITMENT PROCESS
S Match the words in A and B and complete sentences 1-9.

A B
pep / head / financial / curriculum / | track / package / hunter / talk / test /
interview / application / fast / form / panel / vitae / period
probationary / psychometric
31 I always find that a quick with my staff raises
morale.
32 The includes a pension and an annual
bonus.

33 Six months is the standard

34’mon a scheme so I should be promoted
soon.

35 Please could you fill in this before the
interview.

36 We’d also like you to take this

37 It was scary! I had to sit in front of an of six
people.

38 Iwork as a . I have to find the best person for the
job.

39 My is out of date. It doesn’t include details of

my most recent job.
LANGUAGE REVIEW: INDIRECT QUESTIONS AND STATEMENTS
6 Each question or statement includes one extra and incorrect word. Delete it.
For example: What are do you do?
40 Could you tell me what is your salary is?
41 I’m not sure when does the interview finishes.
42 Could you tell to me why she left?



43 I am wonder whether they’ll apply?

44 I"d like to know how would your current boss would describe you?
45 Do you mind if can I ask what your weaknesses are?

7 Re-write these as direct or indirect questions and statements.
46 What’s your job?

I was wondering
47 What time does the first one arrive?
I’d like to know

48 Why has he gone so early?

Could you tell me ?
49 Do you know where the interview room is?
Where ?
50 Do you happen to know if they’ve finished?
Have ?

IIpome:xyTounsblii TecT Ne2

VOCABULARY: FINANCIAL TERMS

1 Who receives what? Match a-e to 1-5.
A dividends

B tax

C revenue

D a loan

E nterest

1 a business from selling goods or services
2 the government
3 shareholders

4 a bank when it lends money
5 a customer who borrows

2 Match a word from A and B and complete sentences 1-7.

A B

gross / pre-tax / venture / stock / earnings | capitalists / revenues / profits / spending /

/ sales / consumer per share / margin / market

6 To raise money for a new business you have three options: bank debt, private
investors or :

7 always look good before you have to pay the
government out of them.

8 Divide the profits by the number of shares to calculate




9 With low unemployment and a strong housing market,
has remained healthy.

10 It was a quiet day on the with trading ending the
day only a point lower.

11 The difference between the selling price and the cost of production on a product is
known as the .

12 Walmart’s rose this quarter, driven partly by five
new stores.

LANGUAGE REVIEW: DESCRIBING TRENDS
3 Write these trend words into the three categories below:
soar / plummet / halve / level off / rocket / decline
13 increase
14
15

4 Match the two halves of the sentences. Write your answer here:
16 17 18 19 20 21
16 There has been a fall in payments of

17 The decrease in

18 Credit revenues went

19 Profits rose from 2.1 billion

20 Business grew

21 Prices have remained at

A the same level as two years ago.

B up again for the fourth quarter.

C to 2.3 billion.

D by 5% last year.

E sales was expected.

F around 2%.

5 Write the verbs in brackets in the correct tense.

22 Last year, turnover (fall) yet again!

23 Analysts say they (watch) the current situation carefully.
24 Markets always (fluctuate) a little at this time of year.
25 In recent months our profits (risen) substantially.

26 If sales (drop) any further, we’ll go bankrupt.

VOCABULARY: IDIOMS

6 Replace the underlined words in sentences 1-7 with these idioms. Write your
answers here:

1 2 3 4 5 6 7

A hot water

B see eye to eye




C like a house on fire

D thrown in at the deep end

E eye-opener

F like a fish out of water

G break the ice

1 In my first job I was really given no help.

2 They don’t agree with each other on this issue.

3 She got into trouble for not wearing her uniform.

4 When I interview people I try to relax them and get them talking with a joke.
5 We got on very well once we went out for dinner.

6 I was very uncomfortable when I first started managing this department.
7 My first visit to China was a real learning experience.

LANGUAGE REVIEW: ADVICE, OBLIGATION AND NECESSITY
7 Complete these sentences with answer a, b or c.

8 You use a mobile phone on an aeroplane.
amustn’t b don’t have to c have to
9 He’s tired. I think he take a holiday.
a must b has to ¢ should
10 I’'m sorry but I agree with her on this one.
adon’thaveto  bhaveto c should
11 Anyone wishing to enter the country apply for a visa first. It’s
illegal not to.
a must b mustn’t ¢ should
12 You really come out for dinner if you don’t want to.
amustn’t bhaveto cdon’thave to
13 It’s badly paid. | take the job if I were you.

a shouldn’t b don’t have to ¢ must

SKILLS: SOCIAL ENGLISH
8 Complete B’s responses to A.
I’ve just been promoted to Managing Director!

A:

B: C !

A: Can I pay for this?

B: I 0O m

A: Those cakes look good!

B: H y .

A: Would you like to join us for dinner this evening?
B: T S g

B: Come in. How was your journey?

A: Not bad. I’'m really tired.

B: You must be. Have a seat. M y a
h .

A: Cheers!

B: ee !



9 Write in the missing question words.

9 this your first visit to South Korea?
10 long have you been based there?

11 you been to Rome before?

12 are you staying?

13 ’s the food like?

14 part of France did you visit?

15 I introduce you to John Perry?



2.3. AHa/1u3 pe3yJbTaTOB 00y4YeHHsI U NepeYeHb KOPPEKTUPYIOUIHAX
MEpPONPHUATHI MO0 YUeOHOM IMCIUIIHHE
[Tocne okoHUaHWsI W3y4deHUs OOYYAIOMIMMHUCS YYCOHOW TUCIUTUIMHBI €KETOIHO

OCYIICCTBIIAIOTCA CICAYIOINUEC MEPOIIPUATHUSA:

- aHaJIM3 pe3ylbTaroB OOyUYeHHsS OOYyYaroIMXCs IUCIMIUIMHE Ha OCHOBE JaHHBIX

IMPOMCIKYTOUYHOI'O 1 UTOI'OBOI'O KOHTPOJIA,

- PCKOMCHAAIINH U MCPOIIPUATHA 110 KOPPECKTUPOBAHHIO O6p&30BaTeJIBHOFO Imponccca.



JIMCT BHECEeHHUS U3MEHEeHUM

JlononHeHus 1 u3MeHeHus B yueOHoii nporpamme Ha 201/ y4eOHBIH TOJ
B yuebHyto nporpamMmmy BHOCSTCS CIEAYIONINE U3MEHEHUS:

1.

2.

3.

VYueOHas mporpaMma nepecMoTpeHa 1 0100peHa Ha 3acelaHuu Kadeapsl

o 201 r, mporokon Ne

BHeceHHble U3BMEHEHHUS YTBEPKIALO

3aBenyromnwmii kadenpoi

Jlexan daxynbreTa (IUPEKTOp HHCTUTYTA)

201



1. Y4eOHble pecypcbl

3.1. Kapra squreparypHoro ob6ecnedeHust AUCHUINIIHHBI
(BKJIIOYAsI JJIEKTPOHHBIE pecypchl)
JeJ10BOM HHOCTPAHHBIN A3BIK

(HaMMEHOBaHHE TUCITUTIIIUHBI)
st o0yyaromuxcst 00pa3oBare/IbHOM MPOrpaMMbl
44.04.02 Ilcuxomnoro- negaroruyeckoe ooOpazoBaHue , KBaau(UKALKs MarucTp

(Yyka3arb ypOBEHb, IIN(P U HANMEHOBAHUE HAMPABJICHUS MTOJTOTOBKH, )
npoduib [Icuxonoro-negarornyeckoe COMpoOBOKACHUE JIUIL C PACCTPOWCTBOM ayTUCTHYECKOTO CIIEKTpa
dbopma oOyueHus 3a04Hast
(ykazarb npoduib/ HAMMEHOBAaHUE IPOrpaMMbl U (hopMy 00yUeHHs])

HaumeHoBaHue MecTo XxpaHeHusi/ 3JIeKTPOHHBIN ajpec Kou1-Bo
IK3EMILISAPOB/
TOYEK J0CTyNa

OcHOBHAsl JUTEpPaTYpa

1 IlIesenena C.A. «/lemoBo#l aHIIHICKUI buGnunorexa KI'TTY 45
FOHUTHU Mocksa, 2011

2 Business Result byDavid Grant, John Huges& Rebecca Kadepa THOCTPAHHBIX SI3BIKOB 1

Turner , Oxford 2012

Market Leader” intermediate by David Cotton David Kaenpa HTHOCTPAHHBIX SI3BIKOB 1

Falvey Simon Kent ( Student Book & Work Book), 2011

JlonojaHuTEeNAbHAS JUTEPATYPA

Business Reading: c0. TekCTOB U ynpa)XXHEHUH O aHIJI. Kadepa THOCTPAHHBIX SI3bIKOB 1
a3. [l cTyieHToB 1-2 KypcOB 3KOHOMUYECKUX
crieluabHOCTeN JHEBHOU (popmbl oOyuenus / cocT. . B.
Komkuna u nip. — Cubl'AY, Kpacnosipck, 2008. — 144 c.




Bill Mascull Business Vocabulary in Use, advanced. —
Cambridge University Press, 2009.

Kaenpa MHOCTPAHHBIX SI3BIKOB

Michael McCarthy, Felicity O’Dell English Vocabulary in
Use, intermediate: Self-study and classroom use. —
Cambridge University Press, 2008.

Kadenpa HTHOCTPAHHBIX SI3BIKOB

Michael McCarthy, Felicity O’Dell English Vocabulary in
Use, upper-intermediate: Self-study and classroom use. —
Cambridge University Press, 2008.

Kadeapa UHOCTPAHHBIX S3bIKOB

Pecypcnl cetu UnTepHer

Ka(bezlpa HHOCTPAHHBIX A3BIKOB

Caiitsl TB u pangno- kaHaJIOB:
BBC World Services
CNN
Voice of America
Reuters
ABC news
HoBocTtHoO# gaimkect
Breaking News
Study English News

http://www.bbc.co.uk
http://www.cnn.com
http://www.voanews.com
http://www.reuters.com
http://abc.go.com
http://www.inopressa.ru

http://www .breakingnewsenglish.com
http://www.studyenglishnews.com

DIEKTPOHHBIE BEPCUH T'a3€eT:

“The Washington Post” http://www.washingtonpost.com
“The USA Today” http://www.usatoday.com
“The New York Times” http://www.nytimes.com
“Daily Express” http://www.express.co.uk
“Daily Mail” http://www.dailymail.co.uk




“Daily Telegraph”

http://www.telegraph.co.uk

Caiitbl npodecCuOHaTBHBIX O0IIECTBEHHBIX U
KOMMEPUYECKUX OpraHU3allnil:

Youth International Foundation

“Adventure Travel with iExplore”

The Global Adventure Community
“Travelocity”

“City of Hotels”

AHITIOSI3BIYHBIE CANTBI TOPOJIOB MUPA

http://www.youthactionnet.org

http://www.iexplore.com

http://www.adventuretraveltips.com

http://www.travelocity.com

http://www.city-of-hotels.com

http://www.visitlondon.com (JIOH1I0H)

http://www.belfastcity.co.uk (bendacr)

http://www.edinburgh.org (OnuHOypr)

http://www.manchester.co.uk (Manyectep)

http://www.washington.org (BaivHrTon

http://www.nycvisit.com (Hpro-Hopk)

http://www.phila.com (Punanennhus)

http://www.ci.la.ca.us (Jloc-Anmxenec)

I/IHQbOQMa!! HOHHBLIC CIIPABOYHLIEC CUCTEMbI



http://www.youthactionnet.org/
http://www.ci.la.ca.us/
http://www.phila.com/
http://www.nycvisit.com/
http://www.washington.org/
http://www.manchester.co.uk/
http://www.edinburgh.org/
http://www.belfastcity.co.uk/
http://www.visitlondon.com/
http://www.city-of-hotels.com/
http://www.travelocity.com/
http://www.adventuretraveltips.com/
http://www.iexplore.com/

1. «Britannicay http://www.britannika.com

2. « High Beam Encyclopedia» http://www.encyclopedia.com

3. «Encyclopedia Article Center» http://encarta.msn.com/artcenter/

4. «Questia: The Online Library of Books and Journalsy http://www.questia.com




3.2. Kapra marepuajibHO-TeXHHMYECKOI 0a3bl AU CIUTIIHHBI
J1eJI0BOM MHOCTPAHHBIN SA3bIK
(HaMEeHOBaHHUE TUCLUIUINHBI)
Ju1is1 o0yyaromuxcst 00pa3oBare/IbHOM NPOrPaMMbl
44.04.02 Ilcuxomnoro- negaroruyeckoe oOpazoBaHue (MarucTp)

(Ykazarhb ypoBeHb, IU(p 1 HAUMEHOBAHUE HAIPABIICHUS ITOATOTOBKH, )
[Tpoduib: Tlcuxomoro-nenarornaeckoe COMPOBOKICHUE JUI] C PACCTPONUCTBOM
ayTUCTUYECKOTO CIEKTpa
3aouHas (hopma 0OydeHHUsI

(ykazaTb npo¢uis/ HAMMEHOBaHUE TPOrpaMMBbl U (hopMy 0OyUeHHsT)

Aynuropusi OobopynoBanue
(HarsiAHBIE MOCO0US, MAKeThbI, MOIEJIN, JIA00pPATOPHOE
000py10BaHuE, KOMIILIOTEPHI, IPOEKTOPbI, MHPOPMALIMOHHbIE
TEXHOJIOTHH, IPOrPaMMHOe obecredeHue 1 ap.)

Aynuropun Jy1sl IPaKTHUECKUX (CeMHHAPCKUX )/ 1a00paTOPHBIX 3aHATUN

yuebHble ¢ | Notebook
ayIUTOpUU * | MHTEPAKTHBHAS JOCKA

* | mpoeKTop
NCI'T

* | TeneBusop

Ne 3-38 ¢ | Notebook
* | MHTEpaKTUBHAS JJOCKA
* | mMpoeKTOp

* | MmarHuTO)OH




MUHUCTEPCTBO OBPA3OBAHUA U HAYKH POCCUHUCKOMH
OEJEPALINU
dbenepanbHOE TOCYIAPCTBEHHOE OIOJIPKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIIET0 00pa30BaHUS
«KpacHosipcKuil roOCy1apCTBEHHbIN NMeJaroru4ecKuil yHMBepCUuTeT
um. B.II. AcradpbeBar

HHCTI/ITYT COMMAJIbHO-TYMAHHUTAPHBIX TEXHOJIOT UM

Kadenpa-pazpadorunk xadeapa HHOCTPAHHBIX S3bIKOB

OJIOBPEHO
Ha 3aCCAaHNN HAYYHO-MCTOANYCCKOI'O COBETA

Hanpasnenus 44.04.02 IIcuxonoro-
negarornyeckoe oopazosanue UCI'T

[Tpotokom Ne

YTBEPXJIEHO

Ha 3acefaHuu Kadeapbl
ITporokosmr Noe 2

oT «14» cents6ps 2016 r.

OT«  » 20 L.,
®OH/I
OIIEHOYHBIX CPEJCTB
JUISL TIPOBEICHUS TEKYIIEro KOHTPOJIS B MPOMEXYTOYHOM aTTeCTaluu
0OyJaromuxcst

J1eJI0BOM MHOCTPAHHBIN A3BIK

(HauMeHOBaHWE TUCLUILIMHBI/MOTYIS/BH/Ia TPAKTUKH )

Hanpasnenue noaroroBku:
44.04.02 Ilcuxonoeo- nedazoeuueckoe obpazosarue

[Tpoduns/HazBaHUE TPOTPAMMBI:
Ilcuxonoeo-nedazoeuueckoe conpogodcOeHue Yy ¢ paccCmpotcmeom
AyMucCmuyecKo2o Cnekmpa
( 3aounas ghopma)

kBapuKaIus (CTENEHB):
mazucmp

CocraBurtenb: CcTapmidid mOpemnogaBaresb  Kadeapbl HHOCTPAHHBIX  S3BIKOB,

KpamennnnukoBa A.E.



1. Haznayenue (poH/Ia OLIEHOYHBIX CPEICTB

I.1. Henpro cozmanua POC mucuuminHbl «JleJ10BOM HHOCTPAHHBIN A3BIK»
SBJISICTCSL YCTAHOBJICHUE COOTBETCTBUSI YYEOHBIX JOCTHKEHUU 3allJTAHUPOBAHHBIM
pesyinbraraM  oO0yueHHss W TpeOOBaHUSM  OCHOBHOM  MpodheCCHOHAIBHOM
00pa3oBarebHON MPOrpaMMBbl, pabodei mMporpaMMbl TUCITUTIIAHEI.

1.2. ®OC 1o AuCUMIUIMHE pEeIIaeT 3a1a4u:

- KOHTPOJb U yIOpaBICHUE TMPOIECCOM MPUOOPETEHUS acCMHUpaHTaMU
HEOOXOUMBIX 3HAHWM, YMEHUW, HaBBIKOB M YypOBHS C(OPMUPOBAHHOCTH
komrereHuui, onpenen€Hubix B @PI'OC BO no COOTBETCTBYIOIIEMY HapPaBICHUIO
MOJITOTOBKH;

- KOHTpOJIb (C TMOMOIIBI0O HaOOpa OIEHOYHBIX CPEJCTB) W YIpaBiieHHe (C
MOMOIIIbIO 3JIEMEHTOB OOpaTHOM CBsI3W) JocTkeHueMm nener peanuzanuu OITOII,
ONpECNICHHBIX B BHJAE Habopa YHHUBEPCAIbHBIX U 001IenpodecCuoHaTIbHBIX
KOMIIETEHIIUI BBIIY CKHUKOB;

- obecrieueHHe COOTBETCTBUS pPE3yJAbTaroB OOydeHHs 3ajadam Oyayiuen
poeCCUOHAIBHON JIEATETLHOCTH 4YepPe3 COBEPIICHCTBOBAHUE TPAJAUIIMOHHBIX H
BHEJPEHHE WHHOBAIIMOHHBIX METOJOB OOy4YeHHs B 00pa3oBaTeNbHBIN MPOIECC
YHuBepcurera.

1.3. ®OC pa3zpaboTaH Ha OCHOBAaHUU HOPMATUBHBIX JJOKYMEHTOB:

- (eaepanbHOTO TOCYAAPCTBEHHOIO 0O0pa30BaTE€IbHOIO CTaHAApTa  BBICIIETO
oOpa3oBaHusi MO HAMPABICHUIO TOATOTOBKU 44.04.02 I[lcuxonozo-nedazocuueckoe
obpazosaHue, CneyuaIbHOCmb NnO020MOBKU: llcuxonozo-nedazozuyeckoe
CONnpoBoAHCOeHUE TUY C PACCMPOUCMEOM AYMUCIMUYECKO20 CHEeKMpPA;

- o0pa3oBarenbHOM MPOTpaMMbl BBICIIETO O0pa30BaHUsI MO HANPABICHUIO
noArotoBku  44.04.02  Ilcuxonoco-nedazocuueckoe obpazosanue: Ilcuxonozo-
neodazozuyeckoe COnpPoBoNHcoeHue Uy ¢ pacCmpoucmeom aymucmuyecko2o CneKmpa,

-Ilonoxenuss o ¢dopmupoBaHuu (QOHIA OIECHOYHBIX CPEACTB MJS TEKYIIETo
KOHTPOJI YCIIEBAEMOCTH, MPOMEKYTOUYHOM M UTOTOBOM aTTeCTalUMu OOy4YaroIIMXCS
no oOpa3oBaTelbHbIM MpPOrpaMMaM BBICIIETO OOpa3oBaHUsi — Mporpammam
OakamaBpuara, MporpaMMaM  CHEUAJIUTETa, MOpOorpaMmaM  MarucTparyphl,
nporpaMmaM MOATOTOBKM HAy4YHO-TIEIarOTHYECKUX KaJgpoB B aclUpaHType B
denepanbHOM TOCYIAPCTBEHHOM  OIO[DKETHOM  0Opa30BaTeIbHOM  YUPEKICHUU



BhICIIETO  OOpaszoBanust «KpacHOSIpCKMIT  TOCYIapCTBEHHBIM  IMEJarormuecKuit

yauBepcuteT uM. B.I1. ActadreBa» u ero punmanax.

2. IlepeyeHb KOMIETEHUHMH C YKa3aHHeM J3TanoB MX (OPMHPOBAHUA B
npouecce U3y4YeHus: JUCUMILVIMHBI «/1eJI0BOWl HHOCTPAHHBIN A3BIK»

2.1. Illepevyennb KoMIeTeHIUI, POPMUPYEMBIX B MPOIIECCE N3YUCHUS
JUCLUIUIAHBI «/[eT0BOM HHOCTPAHHBIN S3BIKY:

OK-1-
CIIOCOOHOCTBIO  COBEPILEHCTBOBATh M PAa3BUBATh CBOM HWHTEJUIEKTYalbHBIA U
OOUIEKYJIBTYPHBINA YPOBEHb.

CIIOCOOHOCTBIO K  aOCTpPakTHOMY  MBIIUICHUIO, aHAJIW3y, CHUHTE3Y,

OIIK-1- roTOBHOCTB OCYIIECTBIIATh NPO(ECCHOHATBHYI0 KOMMYHHUKALMIO B YCTHOU U
NUCBMEHHOM (opMax Ha pPyCCKOM M HHOCTPAaHHOM S3bIKAaX JJsl pelIeHus 3a7ad
npo¢eCCUOHAIBHOM JIeSITEIbHOCTH.

2.2. Jranbl GOpMHUPOBAHNS U OLICHHBAHUS KOMIIETEHIIUIT

Kommner Oran JIMCUUmIMHBL, Tun OneHoyHoOE
eHuusl | (OpMHpPOBaHUS [IPAKTUKH, KOHTpPOJISt cpenctso/ KMMabl
KOMIIETEHLIUH Y4acCTBYIOILIKE B
(dbopMupoBaHUH Howmep|d®opma
KOMIIETEHLIUH
OK-1  |opuentupoBouHblli |/lenoBoii TEeKyLIUN BXOJHOU TECT
WHOCTPAHHBIA |KOHTPOJIb
A3BIK
KOIHUTHUBHBIN JlemoBou TEeKy LU TOBOPEHUE
WHOCTPAHHBIA  |KOHTPOJIb
A3BIK
npakcuonornyecku |Jlemoson TEKYILUN ayIupOBaHUE
17} WHOCTPAHHBIA |KOHTPOJIb
A3BIK
pedrekcuBHO- J[emnosou TEKYLLIUN 3auer c
OLICHOYHBIN MHOCTPAHHBIA  |KOHTPOJIb OLICHKOM
A3BIK
OIIK-1 |opueHTupoBoOuHbIN |/lenoBOi TEeKyLIUU ayIUpOBaHUE
VHOCTPAHHBIA  |KOHTPOJIb
A3BIK
KOTHUTUBHBIN Jenoson TEKYILUN MOHOJIOTUYEC
WHOCTPAHHBIA |KOHTPOJIb KO€
A3BIK BBICKA3bIBaHU
e
IpaKkcuosiornuecku |/lemosou TEeKyLIUN IIPOMEKYTOYH
171 MHOCTPAHHBIA  |KOHTPOJIb bIM TECT
SI3BIK




pedaexkcuBHO-
OIICHOYHBIHI

Jenoson IIPOMEKYTOUH
WHOCTPAHHBIA |as aTTecTauus
A3BIK

4 3ayer C
OILIEHKOU

3. @oH/ OLEHOYHBIX CPEACTB AJIS MPOMEKYTOYHOM ATTECTALNH

3.1. ®oHABI OLICHOYHBIX CPEJICTB BKIIOUAIOT: TECTHI, BOMPOCHI U 3aJaHUS K

3aueTy.

3.2. OueHouYHbIE CpeacTBa

3.2.1. OueHo4YHOE CPEeCTBO: TECThI, BOMPOCHI U 33aJIaHUS K 3a4ETy

Kpurepun onieHrBaHus 10 OIIEHOYHOMY cpenicTBy Tect

Bricokuii ypoBeHb [IponBuHyTHIM ba3oBbIil ypoBEHB
Dopmupyen C(I)OpMI/IpOBaHH(\)ICTI/I YPOBEHD C(bopMHpOBaHH(ECTI/I
e KOMITCTCHITHA cqaopMHpOBaHH(zcm KOMITCTCHITHA
KOMITETEHII KOMITCTCHIIUN
" (87 - 100 6amoB) (73 - 86 GanoB) (60 - 72 GanoB)
OTJIIMYHO/3aYTEHO XOPOLI0/3a4TEHO YIOBIIETBOPUTENIBHO/3a4
TEHO
OIIK-1 OOyuatomuiics  Ha | OOyuaromnuics Ha | OOyuaronuiics Ha
BBICOKOM YPOBHE | CpeJTHEM YPOBHE | YIOBJIETBOPUTEIHLHOM
croco0eH croco0eH YPOBHE crioco0eH
OCYIIECTBIISITh OCYIIECTBIISITh OCYIIECTBIISTh
poeCCHOHABHYIO | MPOGEeCCHOHANBHYIO | PO ECCHOHATIBHYIO
KOMMYHUKAIIMIO B | KOMMYHHKAITUIO B | KOMMYHHKAITUIO B
YCTHOMU U | YCTHOMN Y | YCTHOM ¥ NHCbMEHHOU
MMACbMEHHOMN NUCbMEHHON (opMax | popMax Ha PYyCCKOM U

dbopmax Ha pycCCKOM
U WHOCTPAHHOM
SI3BIKAX TUTST
3a7a4

npodeccuoHanbHON

penieHus

JACATCIIBHOCTH.

Ha PYCCKOM u
WHOCTPAHHOM SI3bIKaX
JUISL peIIeHus 3aaa4
npo¢eCcCUOHAIBHOM

JACATCIIBHOCTH.

WHOCTPAHHOM  SI3BIKaX
TUTST 3a;a4

npodeCCHOHATBHOM

pelIeHus

ACATCIIBHOCTH.

3.2.2. OueHouHoe cpeAcTBO BompocCkl k 3a4eTy
Kpurepun orieHMBaHuUsI IO OIIEHOYHOMY CPEACTBY BOmpochk! k 3a4eTy




BrIcOKull ypoBEHb [IponBunyTHII ba3oBb1ll ypOBEHB
Dopmipyen CCI)OpMHpOBaHH?CTH YPOBEHB C(l)OpMI/IpOBaHH(\)'CTI/I
Lo KOMIIETEHIIUM C(i)OpMHpOBaHH?CTH KOMITCTCHITUN
KOMITETEHII KOMITCTCHITHIA
" (87-100 6amoB) (73-86 GamoB) (60-72 GamnioB)
OTJIIMYHO/3aYTEHO XOPOII0/3a4TEHO YIOBIIETBOPUTEIHHO/3
auTEHO
OK-1 OO6yuaromuiics Ha | OOyyvaronuiicss  Ha | OOyyaromumiicss ~ Ha
BBICOKOM YPOBHE | CpeHEM YPOBHE | YIOBJIETBOPUTEIHLHOM
crioco0eH K | CIIOCOOCH K | YDOBHE CIIOCOOCH K
abcTpakTHOMY aOCTpaKTHOMY abcTpakTHOMY
MBIIUICHUIO, aHaJIU3y, | MBIIUICHUIO, aHAIIU3Y, | MBIIIUICHUIO, aHAJIU3Y,
CUHTE3Y, CUHTE3Y, CUHTE3Y,
CIIOCOOHOCTBIO CIIOCOOHOCTBIO CIIOCOOHOCTBIO
COBEpIIICHCTBOBATh M | COBEPIICHCTBOBATh U | COBEPIIECHCTBOBATh U
pa3BUBaAThH CBOM | pa3BUBaTh CBOM | pa3BUBaTh CBOM
UHTEJUICKTYAIbHBIA ¥ | MHTEJUIEKTYaJIbHBIA U | UHTEJUIEKTYaJIbHBIN U
OOIIEeKYTBTYPHBI OOIIEKYIBTYPHBIH OOIIEeKYTBTYPHBIM
YPOBEHb. YPOBEHb. YPOBEHb.
OIIK-1 OOyuaronuiics Ha | OOyuvatomuiicss  Ha | OOyyaromuiics  Ha
BBICOKOM YPOBHE | CpeaHeEM YPOBHE | YIOBJIETBOPUTEIHLHOM
CIIOCOOCH CrocoOeH YpOBHE CrocoOeH
OCYIIECTBIISITh OCYUIECTBIISTh OCYLIECTBIISITh
npodeccuoHaNbHYIO npodeccuoHalibHy0 | MpodheCCUOHATBLHYIO
KOMMYHUKAIIHIO B | KOMMYHHKAIUIO B | KOMMYHHKAIUIO B
YCTHOW M NUCBMEHHOW | yCTHOU U | yCTHOU 51

dbopMax Ha PyCcCKOM

n

HHOCTPAHHOM  A3bIKaXx

JUTSL  pEIICHUS
npodecCUOHAIBHOM
NESTETHHOCTH.

3aga4d

MUCBMEHHON (popmax
Ha PYCCKOM u
WHOCTPAHHOM SI3bIKaX
JUTSL peIIeHus 3aaad
npodecCUOHANTBHOM

ACATCIBHOCTH.

MUCBMEHHON (hopMax
Ha PYCCKOM u
WHOCTPAHHOM SI3bIKaX
JUTSL  peIIeHus 3ajad
npodeCcCHOHAIBHOM

ACATCIIBHOCTH.

4. @®oHJ OLIEHOYHBIX CpeaACTB IJIf TEKYIIECI0 KOHTPOJIA YCIIEBACEMOCTH




4.1. (DOHI[BI OOCHOYHBIX CPCACTB BKIINOYAKOT: ayJAHWPOBAHHWC, BBIIIOJIHCHHC
JICKCUKO-I'PAMMATHUYCCKUX yH[!&)KHeHHﬁ, [2216OT21 C JIMaJoroM B TIpylIiic

(cocTapneHre ¥ WCIICHUPOBAHME),  MOATOTOBKA  MOHOJOIMYECKOIO
BBICKA3bIBAHMSI, MPE3ECHTAIIMU [0 T€ME, MHANBHUIYaIbHOE JOMAIIHEEe 3aJaHue,
OUChbMEHHAs paboTa (ayIuTopHas).

4.2.1. Kpurepun OLEHHMBaHUS CM. B TEXHOJOTMYECKOW KapTe pEUTHHIA B

pabouelt mporpaMme AUCHUIINHGI JIe10BOM MHOCTPAHHBIN SI3BIK.

Kpurepuu onienrBanus KonunyecTtBo
O0aytoB (BKJIa B
pEWTHHT)
ayIupOBaHUE OO0y4aromuiics ITOJTHOCTBIO MTOHUMAET 10
OCHOBHOE€ COJIEpKaHUE, YMEET BbIJICIUTh
OTIEIBHYIO, 3HAYUMYIO TUTSt ce0st

uH(popManuio, J0raJblBaeTCs O 3HAYEHUU
HE3HAKOMBIX CJOB TI0 KOHTEKCTY, YMEET
UCIIOJIb30BaTh HMH(POPMALUIO [JISl PEIICHUs
MIOCTaBJIEHHOM 3aJa4H.

OOyuaromuiicss He TMOJTHOCThIO TIOHHUMAaeT 7
OCHOBHOE COJIEp)KaHHE, HO YMEET BBIJCIUTh
OTJICJIbHYIO, 3HAUUMYIO JUTSE ceos
uHpopMaluio, I0TaJAbIBacTCAd O 3HAYCHUU
YaCTH HE3HAKOMBIX CJIOB IO KOHTEKCTY, YMEET
WCITONIb30BaTh HMH(POPMAIHMIO IS PEIICHUS
MMOCTABJICHHOHN 3a/1a4H.

OOyyaromuiicss He TMOJTHOCThIO TOHUMAET 5
OCHOBHOE COJIepKaHUE, HE MOXKET BBIJCIUTh
oTJenabHbIe (HaKThl U3 TEKCTA, JIOTaJbIBACTCS
o 3HaueHuH 50% HE3HAKOMBIX CJIOB IO
KOHTEKCTY, TMOJIYYCHHYI0 HHGOpPMAIUIO s
pelieHnusl TOCTaBJIEHHOW 3aJauyd  MOXKET
MCIIOJIb30BaTh TOJIKO TMPU IOCTOPOHHEU

MTOMOIIIH.
BBITOJIHEHUE OOy4Jaromuiicss HUCMONB3YeT JICKCUKY | 16
JIEKCHUKO- rpaMMaTU4YeCKue CTPYKTYpPbl  OTJIMYHO,
rpaMMaTHYECKUX | TAKXKE UCIOJIb3YET CIOXKHBIE CEMaHTUUYECKUE
yIpaXHEHUM CTPYKTYpbI, HE JOMYCKaeT rpaMMaTU4YECKUe

OIMOKHU.

OOyyaromuiicss HUCHOJB3YeT JIGKCUKY U 12

IPOCThIE CTPYKTYPhI MPaBUIBHO, JOIMYCKAET
OIMOKA TIPU  MCIOJB30BAHUU  CIOXKHBIX

CEMaHTHUYECKHUX CTPYKTYPBHI, penko
JIOIYCKAET rPpaMMaTHIeCKUE OINOKH.
OOy4Jaromuiicss UCMONB3YeT JICKCUKY | 8

IIPOCTBLIC CTPYKTYPBLI B OCHOBHOM IIPAaBHUJIBHO,
JAO0ITyCKacT HCKOTOPLIC IrpaMMaTnuviCCKHC




OIIMOKH.

pabora c
JIMaJIOroM B
rpynmne
(cocTaBneHue u
UCLIEHUPOBAHHUE),

3ajaHie TOJHOCTBHIO  BBIMOJHEHO:  IIENh
OOIlICHHUS JOCTUTHYTa, TEeMa pacKphiTa B
3alaHHOM 00bEMe (BCE TMEpPEUYUCIICHHBIE B
3aJJaHAA  aCTEeKThl OBLIM  PACKpPBITHI B
BbICKa3bIBaHUK). COIMOKYJIBTYPHBIC 3HAHUS
WCIIOJIb30BaHbl B COOTBETCTBUU C CUTyaluen
oOmenusi.  JleMOHCTpUPYET  CIIOCOOHOCTH
JIOTUYHO M CBS3HO BeCTH Oecemy: HauMHACT
IIpH HEOOXOJIMMOCTH, W TIOMJICPKUBACT €€ C
COOMIOACHUEM OYepPEAHOCTH TIpH OOMEHe
pPEIUIMKAMH, TMPOSBISCT HWHUIMATHBY TIPH
CMEHE TEMblI, BOCCTAaHaBIIMBAcT Oeceay B
coiydqae cOos. Mcmomb3yeMbli  JIEKCHKO-
rpaMMaTHYECKUl MaTepHall COOTBETCTBYET
IIOCTABJICHHOM KOMMYHHKATUBHOM 3ajade.
OOyuaronuiicss JeMOHCTpUPYET  OOJNbIION

CJIOBApHBIN 3amac u BJIa/ICHHE
pazHO00pa3HbBIMU rpaMMaTH4eCKUMU
CTPYKTYpaMH. Jlony1ieHsl OTJIETIbHBIE
OILINOKH, KOTOpBIE HE 3aTpyIHSIOT
MIOHUMAHHE.

16

3ajaHue  BBINOJIHEHO  YacTUYHO:  LEJIb
OOIIeHHs JTOCTUTHYTa, HO TeMa pacKpbiTa He
B mnonmHoM o0béme. CoOLMOKYIBTypHBIE
3HaHMSI B OCHOBHOM MCIIOJb30BaHbl B
COOTBETCTBMM C  CHUTyallMedl  oOuIeHus.
OOyuJaronuiicss JIEMOHCTPUPYET  XOPOLIUE
HABBIKU U YMEHHS PEUYEBOTrO B3aUMOJECUCTBUS
C MapTHEPOM: yMEET HayaTb, MOAJAEpXkaTb U
3aKOHYHUTH Oecemy; COOMI0AaeT O4epEMHOCTh
npu oOMmeHe perukamu. Hcnonb3yeMbli
JIEKCUKO-TPAMMaTHYECKUI MaTrepual B LEJIOM
COOTBETCTBYET IIOCTaBJICHHOU
KOMMYHHMKaTUBHOM 3anade. Ho ywammiics
JIEIAaeT MHOTOYUCIIEHHBIE SI3BIKOBBIE OLLIMOKH
WIM  JOMYCKAaeT  A3BIKOBBIE  OLIMOKH,
3aTPYAHSIONINE TOHUMAHHE.

12

3amanne  BBIIOJIHEHO  YACTHUYHO:  IEJh
OOIIEHUsI JOCTHTHYTa HE TMOJTHOCTHIO, TeMa
pacKpbiTa B  OrPpaHUYEHHOM  OOBEME.
ComnoKyIBTypHBIE 3HAHMSI MaJo
WCITIOJIb30BaHbl B COOTBETCTBUU C CHTYyaIlUeH
oOmieHus. J[eMOHCTpUPYET HECImOCOOHOCTh




JOTUYHO W CBS3HO BeCcTH Oecemny: He
HAauYMHACT U HE CTPEMUTCS MOIIEPKUBATH €e,
HE MPOSIBIISICT MHUITUATUBBI TIPH CMEHE TEMBI,
nepegaeT  Haubosiee  o0mue  ujaed B
OTPAaHUYCHHOM KOHTEKCTE; B 3HAUYUTEIHHOMN
CTENEHU 3aBHUCHUT OT TMOMOIIM CO CTOPOHBI
co0eceTHuKa. JemoHCcTpUpyET
OTpaHUYECHHBIA  CJOBAapHBIM  3amac, B
HEKOTOPBIX CIIy4asiX HEIOCTAaTOYHBIA ISt
BBITIOJIHEHUSI TIOCTABJIEHHOM 3ana4yu. [lemaer
MHOTOUHMCJICHHBIE OIIMOKW WM JOIyCKaeT
OIIMOKH, 3aTPYAHSIIONTNE TOHUMAaHHE.

ITOATOTOBKA
MOHOJIOTHYECKOTO
BBICKAa3bIBaHMSI,
IIPE3EHTALNHN 10
TEME

3ajaHue TOJHOCTHIO  BBIIOJIHEHO: TEMa
packpeiTa B  3aJaHHOM 00BEME (Bce
MEPEUNCIICHHBIE B 3aJlaHUM ACHEKThl ObLIN
PACKPBITHI B BBICKA3bIBAHUM).
COLMOKYJIBTYPHBIE 3HAHUSA HCIOJIb30BAHBI B
COOTBETCTBUM C cUTyauuen. Mcnonb3yembin
JIEKCUKO-TPAMMAaTUY€CKUI Marepuanl
COOTBETCTBYET ITOCTABJIICHHOM
KOMMYHUKATUBHOU 3anade. OOydaroniuiics
JNEMOHCTPUPYET OOJIBIION CIIOBApHBINA 3armac
U BJIAJICHUE pa3zHO00pa3HBIMU
rpaMMaTHYECKUMU CTPYKTypamu. JlomyiieHsl
OT/CJIbHBIC OMIMOKHU, KOTOPHIE HE 3aTPYAHSIOT
noHuManue. JIOTMYHOCTH  BBICKA3bIBAHUS
coOtozieHa: BCTYIUICHUE, OCHOBHas
uH(popmanus, 3aKJIIOYEHUE. Cpencra
JIOTUYECKOW CBSI3U aJICKBATHBI MOCTABICHHON
3a/1a4e ¥ pa3HOOOpa3HbI.

18

3aJaHue  BBINOJHEHO  YacCTUYHO:  TeMa
packppiTa HE B  TIOJIHOM  OOBEMe.
COLMOKYJIBTYpPHBIE 3HAaHWS B  OCHOBHOM
MCIIOJIb30BaHbl B COOTBETCTBUU C CUTYallUECH.
Hcnonb3yeMblil  JIEKCUKO- T'PaMMaTUYECKUI
Marepual B 1IeJIOM COOTBETCTBYET
MOCTaBJICHHOM KOMMYHMKAaTUBHOM 3ajade.
Ho  oOywarommiicss  gemaet SI3bIKOBBIC
OIMMOKU WIIM JIONYyCKaeT S3BIKOBBIC OITHUOKH,
3aTPyQHSIONIME TTOHMMaHue. JIOrMYHOCTH
BBICKA3bIBAaHUS BIIOJTHE coOmrocHa:
BCTYILUICHUE, OCHOBHas uHbopManms,
3akimoueHue. CpeacrtBa JIOTUYECKOW  CBSI3U
aJICKBaTHbl  MOCTABJICHHOMW  3ajade, HO

14




OJTHOOOpAa3HHBI.

3agaHue  BBINOJHEHO  YacTUYHO:  Tema
packpeiTa B  OrPaHMYEHHOM  OOBEMe,
COLIMOKYJIbTYPHBIE 3HAHUS Majo
W CII0JIb30BaHBI. JleMoHCcTpUpyeT
OTPAaHUYEHHBIA  CJIOBapHbIM  3amac, B
HEKOTOPBIX CJIy4yasX HEIOCTATOUHbIA s
BBIIOJIHEHUSI ~ TIOCTaB  JICHHOW  3aJa4M.
JlornyHOCTh  BBICKA3bIBAHUSI HE  BIIOJIHE
cobrozieHa: BCTYILUICHHUE, OCHOBHast
uHdopmanus, 3aKJIFOYEHUE. Cpencrta
JIOTUYECKOU CBSI3U HEaJICKBaTHBI
MOCTABJICHHOM 3a/1a4€ ¥ OJTHOOOPA3HBHI.

10

MMCbMEHHAs
pabora
(aymuropHas)

3ananue BBIIIOJIHEHO MOJIHOCTBIO:
COIEp)KaHWE  OTPakaeT  BCE  aCIEKTHI,
yKa3aHHbIE B 3a/l1aHUH; CTHJIEBOE
opopmiieHne peun BBIOPAHO TPABUIBHO C
Y4E€TOM LEJIU BBICKA3bIBAaHUS U aJpecara;
COONIONIEHbl MPUHATHIE B SA3bIKE HOPMBI
BEXJIMBOCTH.  BbICKa3blBaHHE  JIOTMYHO:
CpEICTBa JIOTMYECKOM CBSI3U HMCIOJIb30BaHbI
NpaBWIbHO, TEKCT pa3[esieH Ha ad3allbl;
oopmIiIeHHE TEKCTa COOTBETCTBYET HOpMaM,
NPUHATBIM B CTpPaHE M3y4aeMOIO S3bIKA.

Hcnons3yembli CJIOBApHBIN 3arac
COOTBETCTBYET IIOCTaBJICHHOU 3a7aue;
MIPAKTUYECKU HET HapylLIEHUN B
WCIOJb30BaHUM  JIeKCHKH.  [IpakTnuecku
OTCYTCTBYIOT  OomuOKd.  Brwicka3piBanue

JOTUYHO;  CpPEICTBA  JIOTUYECKOW  CBA3U
WCIIOJIb30BaHbl MPABUIIBHO; lcronp3yembie
JIEKCUYECKUE U TPAMMATUYECKUE CTPYKTYPhI
COOTBETCTBYIOT MOCTABJIECHHOMN

10




KOMMYHHMKaTUBHOM 3amade. Jlekcuueckue,
rpamMmMariueckue U opdorpadudeckue
OLIMOKH OTCYTCTBYIOT.

3aJjlaHi€ BBIMOJHEHO: HEKOTOPHIEC AaCIEKTHI,
YKa3aHHbIE B  3aJlaHUM  PACKpPBITBl  HE
MOJTHOCTHIO; UMEIOTCS OTJICJIbHBIE
HapYIICHUS CTHJIEBOTO O(OPMIICHHUS PEUH; B
OCHOBHOM COOJIOICHBI IPHUHSTHIE B SI3BIKE
HOPMBI  BEXJIMBOCTH. BbICKa3biBaHuUE B
OCHOBHOM JIOTUYHO; HMEIOTCS OTICIbHbBIC
HEJIOCTaTKU IIPH HKCIIOJIb30BAHUU CPEJIICTB
JOTUYECKOW CBA3U; HWMEIOTCS OTHEIbHBIC
HEJIOCTaTKH MPHU JICTICHUHU TEKCTa Ha a03allbl;
AMEIOTCS  OTACJIbHBIE  HApYUICHHS B
odopmIICHUH TEKCTA. Hcnonb3yemblii
CJIOBAPHBIN 3arac COOTBETCTBYET
MOCTABJICHHOM 3a7ade, OJIHAKO BCTPEUAOTCS
OTJEJbHbIE HETOYHOCTH B yHOTpeOIeHUU
CJIOB, JIUOO CJIOBApHBIN 3amac OrpaHUYCH, HO
JIEKCUKA UCIIOJb30BaHa mpaBuibHO. Mmeercs
psn rpaMMaTu4ecKux OIINOOK, HE
3aTPYAHSIOMINX MMOHUMAaHUE TEKCTa.
Opdorpaduyeckue OMMOKH TPAKTHYSCKHU
OTCYTCTBYIOT. Tekcr pasneseH Ha
MPEI0KECHUS v MPaBUJIbHBIM
MYHKTYaIlMOHHBIM 0()OPMIICHUEM.

3amanne  BBIMIOJIHEHO  HE  TOJHOCTBHIO:
COZICp’)KaHWE OTpakaeT HE BCE AaCIEKTHI,
yKa3aHHbIC B 3aJaHUM;  HAPYIICHHE
CTUJIEBOTO O(GOpPMJICHHUsI pEYH BCTPEUAIOTCS
JOCTaTOYHO  YacTO; B  OCHOBHOM  HE
COOMIONIEHbI TPUHSATHIE B  SI3bIKE HOPMBI
BEXKJIMBOCTH. BpIcka3piBaHME HE Bcerna
JIOTUYHO; UMEIOTCS MHOTOUYHUCIICHHBIC
OmMMOKM B  WCHOJIB30BAHUHM  CPEACTB
JIOTUYECKON CBsI3W, WX BHIOOP OTPaHHUYCH;
JIeNIeHre TeKcTa Ha a03allbl OTCYTCTBYET;
UMEIOTCSI  MHOTOUMCJICHHBIE  OIMUOKH B
oopmeHHH TEKCTA. Hcmonb3oBan
HEONPABJIAHHO OTPAHUYEHHBIM CIIOBAPHBIN
3arac; 4YacTo BCTPEYAIOTCS HApyIICHUS B
WCIIOJIb30BaHUM JICKCUKHU, HEKOTOPhIE U3 HUX
MOTYT 3aTpyAHATh MOHUMaHHUE Tekcta. JInbo
4acTO BCTPEYAIOTCS OIMIMOKH 3JIEMEHTapHOTO
YPOBHS, JIMOO OMIMOKM HEMHOTOYHMCIICHHBI,




HO 3aTPYAHSIOT IMMOHUMaHUe TekcTa. meeTcs
psin opdorpaduaeckux u/unm
IyHKTYaIlMOHHBIX ~ OIIMOOK, KOTOphIE HE
3HAYNUTECIBHO 3aTPYIHSIOT ITIOHUMAaHUeE
TEKCTA.
MakcuMaIbHBIN 0aJlT 70

5. YueOHO-MeTOAMYeCKOe W HMHPOpPMANMOHHOe obOecneyeHue (oHIOB
OLICHOYHBIX CPeACTB (JIUTEparypa; METOAUYECKUE YKa3aHHs, PEKOMEHIAINU,
MporpaMMHOe OOECIEYeHHEe U Jpyrue MaTepualibl, HCIOJIb30BaHHBIC IS
pa3zpabotku ®OC).

1 Ileenena C.A. «/lenopoit anrmiickuiiny FOHUTHU Mockaa, 2011
2 JTroxkanoBa H.M. AHrmuiickuii si3bIK 11t 95koHOMHCTOB MH(Ppa —M Mocksa 2011

3 Business Result byDavid Grant, John Huges& Rebecca Turner( Student Book &
Work Book,Teacher’s Book ), Oxford 2012

4 Market Leader” intermediate by David Cotton David Falvey Simon Kent
( Student Book & Work Book,Teacher’s Book ), 2011

6. OueHouHbIe cpeacTBa (KOHTPOJIbLHO-U3MEPUTEIbHbIE MATEPHUAJIbI)
3auér mpoBoauTca B (OpME YCTHOro coOecelnoBaHUsS IO TEeMaM MPOMJIEHHOIO

pasnena. Jlns 3aueta HeoOXOQMMO J1aTh pa3BEpPHYTHI OTBET Ha BOIPOCHI
IPETIo/IaBaTelis o0 TEMaM:

TEMBI JUIA OBCYXKIAEHUSA K 3AHETY (2 CEMECTP)

1. Talking about your company and its organization

2. What forms of organizational structure do you know? Dwell on positive and
negative sides of each form.

3. Present a structure of a well-known company

4. Socializing: introductions and networking

5. Describe a recruitment process

6. Headhunting

7. What is taken into consideration in a job interview

8. What personal qualities make a person a good leader? What types of leaders do

you know? Are you a leader?




TEMBI U1 OBCYXXKAEHUA K 3BAYUETY (3 CEMECTP)

1. Financial success

2. Money management

3. Importance of cultural awareness for businessmen

4. Cultural advice

5. What is money? Tell about its functions and forms. What is your attitude to
money? How do you manage your finance?

6. Means of payment. Advantages and disadvantages of each means.

7. What recent innovations in different spheres of life do you consider most
significant? Which of them do you use?

8. Would you consider a career abroad? Explain your preferences.






BAHK KOHTPOJIBHBIX 3ATAHUI

BxonHol TecT

You will hear a recorded message. Write one or two words or a number in the
spaces on the note below.

You will hear the recording twice.

Message for: Mawtin James

Callersiname: = i ;

Company: Furnituwre Wagon

Called about: A fOVTINCOMING: ........o i coirsensss 2
Will now take place on: (date) ........... G (INE) PSS e
Please callheron: ... ....... :

Match the questions (6-10) to the replies (a-e).
6 A: Right let’s get started, shall we?

B:...........
7 A:Thank you for listening to my presentation. Does anyone have any
questions?
Bt
8 A:Bill Smith speaking. How can | help you?
B:iironin i
9 A: What do you think about my idea?
Betin
10 A: Sharon, can | introduce you to my colleague Simon?
B:

a) Hello, pleased to meet you.

b) | quite agree —it’s the best thing to do.

¢) Could you say something about the overall performance?
d) Hold on a moment, Paul’s not here yet.

e) Could you put me through to Jenna Hall, please?



(B

Vocabulary [il(A]

Put the sentences below in a logical order to make a conversation. The first
one has been done for you.

a) OK.Hang on. Let me get a pen. Right, go ahead.
b) We're moving the venue to the Novotel Hotel as it’s bigger.

¢) Hello Mike, it’s Sharon here. I'm calling about the training course
on Friday.

d) OK. Anything else?

e) Oh, hello Sharon. What’s the matter?

f) I'm afraid we’re going to have to make some changes.

g) Bye.

h) Martin Beal isn’t able to run the afternoon session. Brian Small
is going to do it instead. That’s all | think.

i) OK. I'll let everyone know. Thanks for calling. Bye.

........... A8 iiineine s
14— 16~ =
42 ciissaisaaa AT ciiosesin
13 18" " = L
IS e TR

Match the words (a-k) to their definitions (19-27). The first one has been
done for you.
o aperson /company that pays people to work for them a) trainer

19 a person / company that produces goods b) customer

20 a person who you work with ¢) CEO

21 a person who buys a product / service d) manufacturer
22 the highest ranking person in a company e) employer

23 a person who is paid to work for someone else f) consultant
24 a person who gives advice h) employee

25 a person who learns a skill from someone else i) colleague

26 a person who supervises you j) trainee

27 aperson who teaches others a skill k) line manager

Complete these sentences with the correct form of the word given in
brackets.

28 lwork foralarge........... (organise) that has offices all over the world.
29 What is their best-selling ........... (produce)?

30 We need to discuss our prices at the ........... (meet) next week.

31 All new employees must complete a one-month .. ......... (train) course.

32 The call centre takes phone calls from over 2,000............ (custom) a
day.



o Match the headings (33-37) to one of the newspaper articles (a—e).

33 Congratulations to local company!

34 Creativity comes at a price
35 New branches opening soon
36 What a waste of time!

37 GrowthinIT

0 Now decide if the statements are true or false.

38 2ITis going to employ a senior executive.

39 Scoopy’s only won one prize.

40 Mercury plans to develop its business in France.

41 The majority of companies offer staff opportunities to be creative.
42 Most managers interviewed spend over two thirds of their time in

meetings.

a)

2IT, based in Coleford, provides
computer support to companies
across the country and has
achieved a record turnover this
year of over £3 million. Now,
founder and CEO Anne Smith
has decided it is time to take on

a new managing director. She
said: ‘We have grown into a very
successful operation, and I have
decided the best way to
continue to develop and change
is to take on someone else with
new ideas.’

b)

A Midlands company is top of
the advertising world after
winning this year’'s award
‘Advertisers of the Year'.
Advertising agency Scoopy’s,
based in Solihull, won every
category it entered, beating a
number of well-known national

companies. Scoopy’s won first
prize for the UK’s best brochure,
and best agency overall. Scoopy’s
director said the award had
surprised everyone at the
company, but they were thrilled.

(9]

Mercury, the UK-wide furniture
retailer, has recently appointed
John Drake, the former
managing director of French
company LTR, as operations
director. He will report to the
chief executive, Dennis Strong.

Drake will be responsible for
overseeing the launch of ten new
stores in the first quarter of next
year. The out-of-town retail
outlets will sell furniture direct
to customers.




d)

A recent survey by the Belton
Group has revealed that,
although two  thirds of
companies claim to welcome
innovation, only one third
actually have strategies in place
to enable staff to share their
ideas, develop them, market them

and ultimately increase the
business. Companies may say
they want innovation, but, to be
truly innovative, companies need
to encourage staff to work in
teams, take risks and make
mistakes.

e)

Meetings, meetings, meetings. Do
you sometimes feel you spend
your life sitting in one meeting or
another? Well, if you do, you're
not the only one. One report, just
published by Siliton Consultancy,
claims that the majority of senior
managers they questioned spent

over seventy percent of their
working life in meetings. Of
these managers only six percent
considered the meetings of any
real value, feeling that too often
meetings are badly-planned,
badly-chaired and over-length.

Language o Choose the correct form of the verb in brackets to complete this e-mail.

i | [ Jake williams

Subject: | Estonia

Hi Jake

Sorry for not replying to the e-mail you .................... * (have sent /sent) last week. |
..... ¥ (am / have been) on business to Estonia for a week and only
..... % (returned / have returned) yesterday.

The visit .................... ¢ (didn’t start / doesn’t start) well though! Unfortunately my
bus to the airport was late and | .................... * (almost missed / have almost
missed) the plane. Anyway, | had a good time and | am already planning another trip!

Best wishes

Carina




0 Complete the sentences using the correct form of the verb in brackets.

48 The company ................ (never / spend) more than $1.4m on
marketing.

49 My colleague ................ (travel) to Germany on business next week.

50 Atthe momentwe . .............. (develop) a new logo.

51 The 14.13 train to Milton Keynes ................ (usually / leave) London
Euston from platform s.

0 Complete the sentences using the correct alternatives.

" Wiiting

52 Write down your contact details thereand | ................ you a brochure.

a) send b) will send ¢) am sending
Sl here since 199s.
a) have worked b) am working c) work
54 Wenearly ................ bankrupt in the summer.
a) had gone b) have gone c) went
55 I've decided what to spend my redundancy moneyon.|................ my
own business.
a) am going to start b) start ¢) would start

You have arranged to meet a colleague from one of your company’s other
branches. Write an e-mail of 40 to 50 words.

Include the following points:

¢ explain that you can’t keep the appointment
® give a reason

¢ suggest an alternative date and time

Read the advert below and write a letter of application. Write 120 to 140
words. Remember to cover all the points in the advert.

Competition!

Free 2-week business English course in Oxford.

If you think we should send you on the
course, write to us at the address below,
telling us about:

« any English courses you have attended before
« what you would like to learn on a business English course
« how this would improve your career prospects

« why you would like to visit the UK

WP P W o P NP



IMPOMEXYTOYHBIE TECTbBI

[Tpomexytounslii TecT Nel

VOCABULARY: COMPANY STRUCTURE

1 Complete sentences 1-4 with answers a, b or c.
1They’ll have them in stock at the
a) warchouse b) head office c) subsidiary

2Dial the centre and ask them to deliver it straight away.
a) call b) service c¢) distribution

3The board is meeting at our for the AGM.

a) head office b) plant  c) branch

4You can buy them from any one of our 30
a) factories b) headquarters c) outlets

2 Match adjectives a-g to comments 5-11 describing different organisations and
people.

A bureaucratic

b caring

¢ dynamic

d democratic

e hierarchical

f decentralised

g impersonal

5 My new boss has lots of great ideas and energy.
6 Our organisation has a head office but each division is in charge of itself really.

7 We’re so big now I don’t know the names of half the people in this building.

8 Not another document! All I do these days is sign paper!
9 We have an appraisal every month and my manager really listens.

10 It’s a traditional management structure but at least I know who I report to and who
reports to me.
11 It’s fine that they want our opinions on every decision but sometimes | think
managers need to tell us, not ask us!
LANGUAGE REVIEW: NOUN COMBINATIONS

3 Write a noun that combines with the other three words.
For example: business card, plan, class

12 virus, program, software

13 technology, desk, overload

14 magazine, fair, union

15 consultancy, policy, style

16labour, stock, super

17 loyalty, name, management

18 representative, department, campaign

19head, post, sales




20 satisfaction, complaint, service
SKILLS: INTRODUCING AND NETWORKING
4 Complete these phrases with a preposition.

21 I'live Berlin.

22 I'm France. I was born in Marseille.

23 Can I introduce you Miriam?

24 He’s responsible sales.

25T'm the banking sector these days.

26 They work an American company now.
27 We have a workforce over 2,000.

28 She’s now in charge the whole division.
29 The company was founded 1995.

30 We’re very interested your ideas.

VOCABULARY: THE RECRUITMENT PROCESS
S Match the words in A and B and complete sentences 1-9.

A B
pep / head / financial / curriculum / | track / package / hunter / talk / test /
interview / application / fast / form / panel / vitae / period
probationary / psychometric
31 I always find that a quick with my staff raises
morale.
32 The includes a pension and an annual
bonus.

33 Six months is the standard

34 ’mona scheme so I should be promoted
SOon.

35 Please could you fill in this before the
interview.

36 We’d also like you to take this

37 It was scary! I had to sit in front of an of six
people.

38 Iwork as a . I have to find the best person for the
job.

39 My is out of date. It doesn’t include details of

my most recent job.
LANGUAGE REVIEW: INDIRECT QUESTIONS AND STATEMENTS
6 Each question or statement includes one extra and incorrect word. Delete it.
For example: What are do you do?
40 Could you tell me what is your salary is?
41 I’m not sure when does the interview finishes.
42 Could you tell to me why she left?
43 I am wonder whether they’1l apply?
44 I"d like to know how would your current boss would describe you?



45 Do you mind if can I ask what your weaknesses are?

7 Re-write these as direct or indirect questions and statements.
46 What’s your job?

I was wondering
47 What time does the first one arrive?
I’d like to know

48 Why has he gone so early?

Could you tell me ?
49 Do you know where the interview room is?
Where ?
50 Do you happen to know if they’ve finished?
Have ?
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VOCABULARY: FINANCIAL TERMS

1 Who receives what? Match a-e to 1-5.
A dividends

B tax

C revenue

D a loan

E nterest

1 a business from selling goods or services
2 the government
3 shareholders

4 a bank when it lends money
5 a customer who borrows

2 Match a word from A and B and complete sentences 1-7.

A B
gross / pre-tax / venture / stock / capitalists / revenues / profits /
earnings / sales / consumer spending / per share / margin /
market

6 To raise money for a new business you have three options: bank debt, private
investors or :

7 always look good before you have to pay the
government out of them.

8 Divide the profits by the number of shares to calculate

9 With low unemployment and a strong housing market,
has remained healthy.
10 It was a quiet day on the with trading ending the




day only a point lower.

11 The difference between the selling price and the cost of production on a product is
known as the .

12 Walmart’s rose this quarter, driven partly by five
new stores.

LANGUAGE REVIEW: DESCRIBING TRENDS
3 Write these trend words into the three categories below:
soar / plummet / halve / level off / rocket / decline
13 increase
14
15

4 Match the two halves of the sentences. Write your answer here:
16 17 18 19 20 21
16 There has been a fall in payments of

17 The decrease in

18 Credit revenues went

19 Profits rose from 2.1 billion

20 Business grew

21 Prices have remained at

A the same level as two years ago.

B up again for the fourth quarter.

C to 2.3 billion.

D by 5% last year.

E sales was expected.

F around 2%.

5 Write the verbs in brackets in the correct tense.

22 Last year, turnover (fall) yet again!

23 Analysts say they (watch) the current situation carefully.
24 Markets always (fluctuate) a little at this time of year.
25 In recent months our profits (risen) substantially.

26 If sales (drop) any further, we’ll go bankrupt.

VOCABULARY: IDIOMS

6 Replace the underlined words in sentences 1-7 with these idioms. Write your
answers here:

1 2 3 4 5 6 7

A hot water

B see eye to eye

C like a house on fire

D thrown in at the deep end

E eye-opener

F like a fish out of water




G break the ice

1 In my first job I was really given no help.

2 They don’t agree with each other on this issue.

3 She got into trouble for not wearing her uniform.

4 When I interview people I try to relax them and get them talking with a joke.
5 We got on very well once we went out for dinner.

6 I was very uncomfortable when I first started managing this department.

7 My first visit to China was a real learning experience.

LANGUAGE REVIEW: ADVICE, OBLIGATION AND NECESSITY
7 Complete these sentences with answer a, b or c.

8 You use a mobile phone on an aeroplane.
amustn’t b don’t have to c have to
9 He’s tired. I think he take a holiday.
a must b has to c should
10 ’'m sorry but I agree with her on this one.
adon’thaveto  bhaveto cshould
11 Anyone wishing to enter the country apply for a visa first. It’s
illegal not to.
a must b mustn’t ¢ should
12 You really come out for dinner if you don’t want to.
amustn’t bhaveto cdon’thave to
13 It’s badly paid. I take the job if [ were you.

a shouldn’t b don’t have to ¢ must

SKILLS: SOCIAL ENGLISH
8 Complete B’s responses to A.

A: I’ve just been promoted to Managing Director!

B: C !

A: Can I pay for this?

B: I 0O m

A: Those cakes look good!

B: H y .

A: Would you like to join us for dinner this evening?
B: T S g

B: Come in. How was your journey?

A: Not bad. I’'m really tired.

B: You must be. Have a seat. M y a
h .

A: Cheers!

B: ee !

9 Write in the missing question words.
9 this your first visit to South Korea?
10 long have you been based there?



11
12
13
14
15

you been to Rome before?
are you staying?

’s the food like?

part of France did you visit?

I introduce you to John Perry?
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