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KJIIYBHAS PABOTA KAK CPEACTBO ITIOBBILIEHUSA
COLMAJIBHOM BOBJIEUEHHOCTHU
HOAPOCTKOB I'PYIIIBI PUCKA

A.K. I'anoypa
Hayunwiii pykosooumenv T.A. Xaukeeuu

Coyuanvhas 6o6ieuenHocms, KiyoHas paboma, Heco8epuieHHONemMHUe 2pYNnvl PUCKA.

B marepuanax Teszuca paccMaTpuBaeTCs BO3MOXKHOCTH HCIIONB30BaHUS KIIyOHOU pabOTHI Kak WH-
CTPyMEHTa YCHEIIHOW COIMalbHOM aJanTallMi HECOBEPLIEHHOJETHUX Ha 0a3e coluajIbHO-
PeabUINTAIIMOHHOTO IIEHTPA.

CLUB WORK AS MEANS OF IMPROVEMENT
OF SOCIAL INCLUSION TEENS AT RISK

A.K. Galbura

Social inclusion, club work, minors at risk.
The thesis examines the possibility of using materials of club work as a tool for successful social
adaptation of minors on the basis of the social rehabilitation center.

pEOJOJIEHNE  COLMAJIIBHOM  Je3ajanTaldyd  BOCHUTAHHUKOB  COLIMAJIBHO-
peadWIMTALIMOHHBIX LIEHTPOB JUJIi HECOBEPIICHHOJETHUX SIBISIETCS OIHOMN
U3 OCHOBHBIX 33J1a4 COL[MAIbHON peadunuTanuu. B o100HOro THna yupexxaeHusx pa-
60Ta ¢ MOAPOCTKAMU OCIIOKHAETCS TAKUMH (PaKTOpaMH,KaK KPaTKOBPEMEHHBIE CPOKU
npeObIBaHUsA, HEONPEAEIEHHOCTh OyAylero BOCIMTAHHUKOB, 3aKPBITOCTh YUpEXkKIe-
Husl. bonbllas yacTh BOCIUTAHHUKOB IMOCTYNAET B UEHTPHI U3 COLUAIIBHO HEOIArono-
JYYHBIX CEMEH, JEMOHCTPUPYIOIIMX aCOIHANIbHBIA 00pa3 *u3Hu. Bce 310 HaKkIambI-
BAE€T OTIEYATOK Ha MOBEICHUE HECOBEPILICHHOJETHHUX, MPOSIBISIIOLIEECS B TACCUBHOM
NO3ULUHU K JKU3HH, I€30PUEHTALMHA B COLIMAJIBHON PeabHOCTH, HEC(HOPMHUPOBAHHO-
CTH HaBBIKOB OOIICHHS M KOHCTPYKTHBHOTO PEIICHUS KOH(PIUKTHBIX CUTYaITui U JIp.
[ToHsiTHE «BOBJIEUEHHOCTD) BCTPEUAETCA B IICUXOJIOTMH U MeHepkMenTe. [1o mHe-
nuro A.Sl. barkaesoii u A.Sl. Kubanosa, BOBI€YEHHOCTh — 3TO AYMOILIMOHAIILHOE U HH-
TEJUIEKTYaIbHOE COCTOSIHUE, KOTOPOE MOTUBUPYET JIFO/IEH BBITIOJIHATH pa0OTy KaK MOX-
HO Jiy4llle. B nmcuxonorun BOBJIEUYEHHOCTD, 110 MHEHUIO J. J[k. Jlanrep, — 3T0 cocros-
HUE, IPU KOTOPOM MHJIMBHU]I AKTHBHO BOBJICYEH B CO3/IAHUE CBOEH OKPYKAIOIIEH Ccpe-
nbl. C Hanei TOUKK 3pEeHHs], 101 COLIMAIBHON BOBIEYEHHOCTHIO MOKHO ITOHUMATh UH-
TErPaTUBHYIO XaPAaKTEPUCTUKY JIMYHOCTH, IMO3BOJISIONLYIO UHAMBUY YCIEIIHO OCBa-
UBaTh COIMAJIbHBIC POJIM, (PYHKIIMOHUPOBATh B KaueCTBE YCIICIIHOTO WieHa oOIie-
CTBa, ObITh OPHEHTHPOBAHHBIM Ha MPeoOpa30BaHUE COIMAIBHON JACHCTBUTEIHLHOCTH
Y BKJIIOYAThCS B COLIMAIBHO 3HAYMMYIO JAESITEIbHOCTD.
HecoBepiieHHoneTHHE, TMOMAAalOme B CHIY JKU3HEHHBIX OOCTOSITEIBCTB
B COIMAJIbHO-PEA0MIINTAIMOHHBIN LIEHTP, B OOIBIINHCTBE CBOEM HE YYacTBYIOT B aK-
TUBHOW COLMAJIbHOM >XKM3HU. Yalle BCero OHM CKJIOHHBI K HEraTUBHOMY JEBUAHT-
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HOMY TOBEJICHUIO. BOJIBIIMHCTBO pedAT Aake HE MPEACTABISAIOT MEPCIEKTUBY JAPY-
roil nesarenbHOCTU. Takke Ha UX MOBEJEHUU CKa3biBaeTCs caM (haKT HAXOXKJCHUS UX
B COIMAJIbHO-PEAOMIMTAIIMOHHOM IIEHTPE, TaK KaK y HUX HET MPEJCTaBICHUS O 3a-
BTPAIIIHEM JIHE M HET BO3MOXKHOCTHU CYOBEKTHBHO MPEJCTABUTHh KaPTUHY OymyIIero.
Taxxe npu HaIUYUU 0053aTENBHOM JOCYTOBOM 3aHATOCTH B IIEHTpPE pedsita BCE paB-
HO CTaparoTCs €€ MPOIMyCKaTh U HE y4aCTBOBATh, TaK B OOJBITUHCTBE CBOEM OHA HOCUT
00s13aTeNBHBIN XapakTep, KOHTPOIUPYEMbI BOCIIUTATEISIMU U COLIMAILHBIMU Pa0bOT-
Hukamu. [loaTomy pedsita HE UMEIOT JKeJIaHUsl 3aHUMAThCSl TaM, 3TO HE CTUMYJIUPYET
UX CAMOCTOSITENIBHOCTh. Kak ajlbTepHATUBY CaMOCTOSITEJIbHOW JOCYTOBOU JIESTEIIbHO-
CTH MBI TIPEJJIOKUIA UCIIOJIb30BaTh KIIYyOHYIO JEsTEIHbHOCTh. MaKCUMalIbHOE Pa3HO-
oOpaszue, HeOpMaITLHOCTh, OPUEHTAIUS Ha MHAUBUAYaJIbHbIE HHTEPECHI U CKIIOHHO-
CTH JIETeH — BayKHEHIITNE IPUHITUIIBI €€ opranu3anuu. UMeHHOo KityOHas 1esTeIbHOCTh
CO3/1a€T BO3MOXKHOCTh PEau30BaTh M YTBEPAUTH CeO0si, MEPEkKUTh YyBCTBO YCIIexa,
OILYIICHHE CBOECH HYKHOCTH M MOJIE3HOCTH, YBEPEHHOCTH B COOCTBEHHBIX CHUJIAX, YTO
MOBBINIAET HPABCTBEHHYIO YCTOWYHUBOCTD YEJIOBEKA.

[Tpu npoBenennn hopmara KiyOHON pabOTHI MBI aHAJIM3UPOBAJIU MTOCEIIAEMOCTh
peosIT 1o KpUTEpHUsIM, pa3pabOTaHHBIM HA OCHOBE KapThl COIIMAIBHO-TIEAArOTUYECKOTO
o0OcrneioBaHMsl YPOBHS COLMAIBHOTO pa3BuTusi noapoctkoB (o C.A. bennuesoir).
AHanu3 NpOXOAMII MO CJICTYIONINM MOKa3aTeNsIM:

1) HaTMYME TOJIOKUTEITFHO OPUEHTUPOBAHHBIX JKU3HEHHBIX TJIAHOB;

2) chopMHPOBAHHOCTH HABBIKOB KOMAHIHOUW paOOTHI;

3) cIOCOOHOCTh OIEHUBATH MOCTYIKUA OKPYXKAIOMIMX C MO3UIMA HOPM MOpAJU
U TIPaBa;

4) BKIIFOYEHHOCTh B COIMAIBHO 3HAYUMYIO JACSITEIBHOCTH (BOJIOHTEPCTRO).

B ocHoBHOM KiTyOHOE OOBEIMHEHHE MOCEIIald MOAPOCTKH B BO3pacTe OT 9 10
15 netr. O6bearHEHNE BKIIIOYAJIO B ce0s cleayrolire HanpapieHus: «Macrepckas J10-
Opa», kuHo-kI1y0 «Ocoboe MHEHUEY, «J]oOpoBonbueckue MeponpusTusy, «lkona au-
nepay», «BommeoHbii myTh K ce0ey (apT-Tepamnusi, ICUXoJIornueckue urpel). Beidopka
coctaBuia 28 yenoBek. Takas nudpa nomydmiach u3-3a CieluPUKA TaHHOTO yUPExK-
JICHUS, TIOATOMY TIPU JUATHOCTUKE MBI YUUTHIBAIN TEX MOAPOCTKOB, BpeMs IpeObIBa-
HUSI KOTOPBIX 3aXBaTUJIO HCCIIEIOBAHUE B IBYX YACTSAX MHTEPHATYPHI.

[To pe3ynbraraMm uccieq0BaHMs Mbl BBISICHIIM, YTO JIaHHBIE TTOKA3aTeIN B Havale
paboThI C TPYIION U MO OKOHYAHUH OTJIMYAOTCS IPYT OT Jipyra. Cambie OOJIbIINE OT-
Ja4ust ObUTA B KPUTEPUH «C(HOPMUPOBAHHOCTH HABBIKOB KOMaHIHOM paboThl». Pebsita
AKTMBHO CTaJIM O0IIATHCS MEXKY CO00M, MOMOTANIX PYT APYTY MPH BHITIOJHEHUU pa-
00ThI B paMKax kiyOa. Takke OTHOCUTEIHLHOE MOBBIIICHUE OLICHKU JIPYTUX KPUTEPH-
€B TOBOPUT O TOM, YTO TOJPOCTKHU CTAJI MPUHUMATh y4acTHE B KU3HH LIEHTPA B aK-
TUBHOMW MO3UIIMH, OHU BOBJICUCHBI B 3TY JIESITEILHOCTh. IMEHHO MO3TOMY, TI0 HallleMy
MHEHUIO, Pa3BUTUE COIMATBLHOM BOBJICYEHHOCTH TTOCPEICTBOM KITyOHOM pabOThI OKa-
3bIBAET MOJIOKUTEILHOE BIUSHUE HA TIOJPOCTKOB.

Buénuozpaghuueckuii cnucox
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2. Kubanos A.{l., barkaesa . A., Murpodanona E.A., JlopueBa M.B. Motuanust u ctumy-
JUPOBaHUE TPYJIOBOH AesITeIbHOCTH: yueOHUK / mox pen. A.Sl. Kubanosa. M.: UHOPA-M,
2011. 524 c. (Bricmiee oOpazoBaHme).

3. Xynenko E.JI., Kanbsros U.B., [Toramosa N.U. Kity6Has paboTa ¢ 1eTbMu 1 TOIPOCTKA-
MU KaK ycioBHe UX 3QPeKTuBHOM conmanuzanuu: Metos. coopauk. M., 2009. 163 c.

®OPMHUPOBAHUE BE30IACHOI'O TUIIA NIOBEJIEHUSA
OBYYAIOIIUXCS B UH®OPMAIIMOHHOM
OBPA3OBATEJILHOU CPEJIE

P.C. 3axapos
Hayunwiii pyxosooumens T.B. @ypaeea

Besonacnviii mun nosedernusi, uH@opmayuoHHas 0o6paz08amenbHas cpeod, PUcKU UHGHOPMAYUOHHOT
00pazoeamenbHoll cpeobi.

B Marepmanax Te3zuca paccMaTpHBaeTCs ColepKaHHe WHPOPMAIMOHHOW 00pa30BaTeIbHON CpEJbl,
00CYXKIArOTCSI BOBMOXKHBIE PUCKH JII00yUYaIOIIUXCs, a TaAKKe UX MOCIEACTBUS A (PUINIECKOTO
Y TICUXOJIOTUYECKOTO 37I0POBBSL.

CREATING A SAFE CONDUCT IS STUDYING
AT INFORMATION EDUCATIONAL ENVIRONMENT

R.S. Zaharov

Safe type of behavior, information educational environment, the risks of information educational
environment.

The thesis examines the material content of the information educational environment, discusses the
possible risks for students as well as their consequences for the physical and psychological health.

COBpeMeHHLIﬁ ATall Pa3BUTHUsS OOIIECTBA XapaKTEPU3YETCsS HAIUYHMEM OOJIBIIOTO
KOJIMYECTBA OMACHOCTEH Pa3IMYHOrO XapakTepa, HECYIIUX MOBCEMECTHYIO YIPo-
3y. B ¢Bsi3M ¢ 5TUM BO3HHUKAET HEOOXOAUMOCTh B MOBBIIICHHBIX TPEOOBAHUSIX K 0€3-
OTIaCHOCTHU BO Bcex obiacTsax. CTpeMUTENIbHBIC U3MEHEHUs B OOIIECTBE, BhI3BAaHHBIC
pa3BUTHEM HMH(POPMAIIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJOTHM, IPUBEIN K U3MEHE-
HUSM U B cUCTeMe 00pa3oBaHUsl, B YaCTHOCTH, K (hOpMUPOBAHUIO WHGOPMAITMOHHOMN
o0OpazoBaresibHOM cpefibl. B CBS3M ¢ 3TUM BO3HUKAET HEOOXOAMMOCTH B (hOPMHUPOBa-
HUU Y oOyvarommxcs 0€301macHOro THUra MoBeJAeHUsS B MH(POPMAIIMOHHOM 00pa3oBa-
TEJIbHOU CPEE.

[Ipexxne Bcero, HEOOXOUMO TOHSTh, YTO TIPEICTABISAET U3 ce0sl nH(OPMAIIMOHHAS
oOpazoBarenbHas cpena. B Konuenimu co3ganus 1 pa3BUTUS €MHOM CUCTEMBI TUCTAH-
1IMOHHOTO oOpa3oBaHus B Poccuiickoit deneparu nndopmaimonHas oopasoBarenbHast
cpena OonpeAesieTcs Kak «CUCTEMHO-OPraHU30BaHHAs COBOKYITHOCTh CPEACTB Iepeaa-
YW JIaHHBIX, THGOPMAIIMOHHBIX PECYPCOB, MPOTOKOJIOB B3aMMOJICHCTBUS, armapaTHO-
MPOrPaMMHOTO M OpPraHU3alMOHHO-METOIUYECKOTO O00ECICUeHUs, OPUCHTUPOBAHHAS
Ha YJIOBJIETBOpPEHHE 00pa30BaTelIbHbIX MMOTPEOHOCTEHN MOIb30BaTenei» [2].



B crarbe «AHanu3 noHsTHsS WHOOpPMAIMOHHO-00pa3zoBaTesbHOU cpeas»y A.FO.
HanuBankun, paccMaTrpuBasi Kak 3TO ONpe/IeIeHUE, TaK M HECKOJIBKO JIPYTUX, B YaCT-
Hoctu O.A. Unpuenko, XK. H. 3aiiiieBoi, u aApyrue, neaaeT BbIBO, YTO «MHGOPMAITMOH-
Hasi oOpa3oBaTesbHas cpejia MPEeCTaBIseT co00i CHCTeMaTUu3UPOBaHHBIN HAOOP Te-
narornueckux (yueOHO-METOIMYECKHUX ), OPraHU3aIlMOHHBIX, MH()OPMAIIMOHHBIX, TEX-
HUYECKHUX YCIIOBUM, HAIIPABJICHHBIX HA YYEOHBIN MIPOLIECC U €T0 YYaCTHUKOBY [3].

Jl1st Toro 4yTOoOBI OHSTH, KAKOW THI TOBEACHUs B MH(DOPMAITMOHHONW 00pa3oBa-
TEIBHOM Cpejie ABIAETCS O€30MaCHBIM, a KAKOW — OMACHBIM, HEOOXOAMMO OPEICIUTh,
C KaKUMHU OTMACHOCTSIMU MOKHO CTONKHYThcs. Kakue pucku taut B cebe nndopmarm-
oHHas oOpa3oBarenbHas cpeaa? Uto Takoe pucku?

B noxnane «Pucku undopmanrionHoi o0pa3oBarenbHON cpeasy Ha Beepoccuii-
CKOM Hay4dHO-TIpakTH4eckoi koH(pepeniun «HayuHo-oOpaszoBarenbHas cpema XXI
Beka» M.U. [llyOuHCKuii, TOBOps 0 puckax MHPOPMAIMOHHOM 00pa3oBaTebHOM Cpe-
TIbl, B KaYECTBE OIpE/IeNICHUs PUCKOB BhIOpas cienytomee: «Puck — ato Heompene-
JIEHHOE COOBITHE WIIH YCIIOBHE, KOTOPOE B CIyyae BO3HUKHOBEHHUS, IPUBOIUT K 00s13a-
TEJIbHBIM HEOIArOMPUSITHBIM MOCIEICTBUSIM.

PaccmarpuBasi oOmiee omnucaHue pPUCKOB HH(OpPMAIIMOHHOW 00pa3oBaTebHON
cpenbl, M.U. [llybunckuii npejyiaraetT pa3OMeHUe PUCKOB HA TPYMIbI, B 3aBUCUMO-
CTH OT CyObeKTa 00pa30BaTeIbLHOTO MPOIIECCa, HA KOTOPBIM MPOUCXOAUT BO3/ICHCTBHE.

Pucku pa3buBaroTcs Ha cienyronue rpynmbi[4]:

— [leparornyeckue pucku — OTpHUIATEIbHBIC BO3CHCTBHS HA YUCOHBIN MPOIECC.

— Ilcuxosmoro-MeqMIMHCKUE PUCKU — OTPHULIATEIIbHBIE BO3JCHCTBUS Ha >KU3Hb
Y 3/I0POBBE YUAIIUXCS U ME€JaroroB.

— VYnpaBneHueckue (Uiau OpraHU3allMOHHBIC) PUCKUA — OTPUIATEIHLHOE BIIMSIHHUE
Ha yIPaBJIECHYECKUE MTPOLIECCHI.

— OUHAHCOBBIE PUCKH — OTPUIIATENIbHBIC BO3IEHCTBUS HA (PUHAHCOBOE COCTOSIHUE
yapexaeHus (nmpsiMbie (PMHAHCOBBIE TIOTEPH).

— [lonuTnyeckre pucku — OTpULIATENbHBIE BO3ICHCTBHUS Ha PEMYTALIMIO YUPEKICHUSI.

[TockonmbKy TeMOl HallIero HMccienoBaHusl sBisieTcss (popmupoBaHue Oe3omac-
HOTO THUIIA MOBEJACHUSI 00yJaronmxcs B UHPOPMAIMOHHONW 00pa30BaTeIbHON Cpejie,
Hac B OOJBIIEH CTENEHN MHTEPECYIOT T€ TPYMIbl PUCKOB, KOTOPhIE OKA3bIBAIOT BIIH-
SHHE HETOCPEJCTBEHHO Ha OOYyYalolUXCs, TO €CTh MEJarormieckue U ICUXOJIOro-
MeAUIMHCKHUE pucku. OCTaHOBUMCS Ha HUX 0oJiee oJpOOHO.

B rpynny negaroru4eckux pUCKOB BKIJIFOUAIOTCS PUCKH, OKa3bIBAOIIME OTPHUIIA-
TEJIbHOE BIMSHUE HA y4eOHBIN Mpolriecc. ITO PUCKU, B pe3ysIbTaTe BO3JCHCTBUS KO-
TOpBIX Oy/ZIeT HEBO3MOXKHO UCIOJIb30BaTh MH(POPMAITMOHHO-KOMMYHHUKAITMOHHBIE TEX-
HOJIOTUU TIPU BEACHUH YPOKOB. Takxke Mmelarorn4eckue puCcKu CBS3aHbI C BIUSHUEM
Ha OIICHUBAHUE PE3YJITaTOB O0YYAIOIUXCS.

K rpynne ncuxoiaoro-MeauiuHCKUX PUCKOB MPEXKIE BCErO OTHOCSATCS T€ PHUCKH,
KOTOpPbIE MOTYT IMOBJIHUATH Ha 3JI0POBbE KaK yUaIIUXCs, TaK U COTPYIHUKOB 00pa3oBa-
TEJIBHOTO YUpexKJIeHUs [4].

besycnoBno, kak ormeyaer M.U. lyOuHCKHii, CylecTByeT 4acTh PUCKOB, KO-
TOPbIE MOKHO OTHECTH OJIHOBPEMEHHO KakK K MEIaroru4eckou, Tak U K ICUXOJI0T0-



MEJUIIMHCKOM TpyTine puckoB. CylIeCTBYIOT TaK K€ M YIPO3bI, CIIOCOOHBIE MPUBECTH
K peanu3aluu cpa3zy HeCKOJIbKUX puckoB. K mpumepy, ucroprusiieecs o00pynoBa-
HUE BBI30OBET KaK OTMEHY 3aHSATHS, TaK U KPyIHbIe (PUHAHCOBBIE MTOTEPU 0Opa3oBa-
TEJIBLHOTO YUPEKJICHHS, TAKUM 00pa3oM, peausyeTcsi OAHOBPEMEHHO U NieJaroruye-
CKHIl U (PMHAHCOBBIN PUCK.
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N3YYEHUE SOMOLIUOHAJIBHOI'O BBI'OPAHUA
B IPO®ECCUOHAJILHOM JEATEJBHOCTHU
AJIMUHUCTPATUBHOI'O IEPCOHAJIA YUYPEXJIEHUM
COIMAJIBHOI'O OBCTYXKUBAHUA

A.0. 300posyoea
Hayunwiii pykosooumens FO.FO. Bouaposa

Omoyuonanvroe svicopanue, coyuaibhvie npogheccu, AOMUHUCMPAMUBHBIN NEPCOHAL, YYPEHCOEHUs
COYUATLHO20 0OCTYIHCUBAHUS.

B crarbe n3yueHbsl 0COOEHHOCTH SMOIMOHATHHOTO BEITOPAHUS B TPO(HECCHOHATBHOMN JAESITETLHOCTH
aJIMMHHUCTPATUBHOIO MEPCOHAJA YUPEKACHUN COLMAIBLHOIO O0CIy)KMBaHUS. ABTOP ONMCHIBAET Te-
OpPETUYECKHUE aCTIEKTHI caMOi TPOOTIEMBI, a TAKXkKe MOJAPOOHO paccMaTPUBAET BHEUTHUE (PAKTOPHI 5B-
JISTOIIMECS] HCTOYHUKOM «BBITOPAHUSI.

STUDY OF BURNOUT IN PROFESSIONAL
WORK OF THE ADMINISTRATIVE STAFF SOCIAL
SERVICE AGENCIES

A.0. Zdorovtsova

Emotional burnout, social profession, administrative staff, social service agencies.

The article studied characteristics of burnout in professional work of the administrative staft of social
service agencies. The author describes the theoretical aspects of the problem, and also details the ex-
ternal factors are the source of burnout.

Bnocnez[Hee BpEMs OYE€HBb 4aCTO UAET PEYb O HANPSIKEHHOM, THHAMHYHOM PHUT-
M€ JKU3HU B OOIIECTBE, KAaXblil YEIOBEK MOJBEPraeTCsi CTPECCOBOM CUTYaIlUH,
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rae Obl OH HEe HAXOAWJICS: Ha YIHIE, IoMa, Ha padoTe. YelloBeK eKeTHEBHO CTaJIKH-
BaeTCs C TPYAHOCTIAMH, KOTOPHIE MOT'YT 332 COOOM MPUBECTU K SMOIIUOHAIIBHOMY HC-
TOIIIEHUIO, arPECCUH, allaTuu, JAenpeccuu. Yarie Bcero HaOM0AaI0TCS TAaKKUE MTPU3HA-
KU Y MPEJICTaBUTENEeH COMAIbHBIX MPO(EeCcChuii — MCUXOJIOrOB, COIMAIIBHBIX U Me-
TUIUHCKUX PAOOTHUKOB, YUUTENEH, Tak KaKk WX MpodeccuoHaIbHas JAesTeIbHOCTD
TpeOyeT OONBIION HATPY3KH M ONPEACIICHHON BHYTpPEHHEH >MOIIMOHAIBLHON OT/a-
YU B CUTYalUsIX HAIPSHKEHHBIX MEKIUYHOCTHBIX OTHOIIEHUN. B yupexneHusax co-
[IMAJIbHOTO OOCITYKMBAHUS Yallle BCETO0 MOXHO BCTPETUTh TaKyl0 MpoOiIemMy, Kormua
CHEHAIKCT, TOMUMO TTPOPECCHOHANBHBIX 3HAHUN U OTBITA UCTIOIB3YET CBOIO JINY-
HOCTb, KaK «3MOLIMOHAJILHOTO JOHOPAY.

[Io MHEHHIO YUYEHBIX, CHEIHAIUCTHI BBIIIECU3IOKEHHBIX MpodeccHil mocie He-
CKOJIBKHMX JIET paOOThl UCTIBITHIBAIOT MTOCTOSSHHYIO YCTaJOCTh, YXYAIIEHUE 3/I0POBbS,
O0eccoHHuily, cocTosiHue TpeBoru. [IpodeccuonanbHas AeATEILHOCTh HE TMPUHOCHT
YIOBOJIBCTBUSA, TOSIBIISIETCA Pa3/IpaKUTEIIBHOCTD U arpeccusi K paboueMy Mecty. Y cre-
[IUATTMCTOB TOSBIIAETCS OILIYIICHHE OECITOMOITHOCTH, CHIDKEHHE MPO(EeCCHOHABHBIX
JTOCTHXKEHUM, 9TO BCE MPUBOMT K MPOOIEeMaM KapbepHOTO POCTa.

[lepen Hamu crosiyia 3a/1a4a U3YYUTh OCOOEHHOCTH IMOIIMOHAIBLHOTO BBITOPAHUS
B MPO(ECCUOHATBHON NEATEIbHOCTH aIMUHUACTPATUBHOTO TIEPCOHANA YUPEKICHUM
COLIMAJIBHOTO 00CITY>KUBAHMSI.

HccnenoBanusMu TaHHOW MPOOIEMOIl 3aHUMAINCh OTEUECTBEHHBIE U 3apyOexk-
Hble yueHble, Takue kak X. JIk. @peitnendepr, K. Kongo, K. Macnau, C. JIxxekcoH,
A. Tlaiin3, E. Aponcon, [Ixx. Conek, A. JI»umie, B.B. boiiko, H.E. BogonssHoBa u jp.
[4, c. 90-96].

BriepBbie TEpMUH «3MOIIMOHATBLHOE BHITOpaHuE» ObLT BBEJEH B 1974 1. amepukan-
ckuM nicuxosiorom X. JIx. dpeiinendeprepom it onpeaesieHus ICUXUUeCKOro UCTo-
IICHUS JIIO/IeH, Ubs padoTa CBA3aHA C HEMOCPEJCTBEHHBIM OOIIEHUEM C KIMEHTAMH
IpU OKa3aHUU MPOQPECCUOHATHHON MOMOIIM B AMOIIMOHAIBLHO HArpy>KEHHOW aTMocC-
depe, a TakKe MEKIMYHOCTHBIM B3anMOJICHCTBHEM. [3, c. 9].

ITo MHEHHMIO OTeUecTBeHHOr0 uccieaonarens B.B. boiiko, sMoIimoHalIbLHOE BBITO-
paHue — 3TO BbIPaOOTaHHBIN JTUYHOCTHIO MEXAHU3M MICUXOJIOTUYECKOM 3aIUThI B Pop-
M€ MOJHOTO WJIM YaCTUYHOIO UCKIIFOUEHHUSI SMOIMI B OTBET HA NICUXOTPABMUPYIOIIHE
BO37IeiicTBUA. Takum 00pa3oM, OH BBIACNAET 5 BHEIIHUX (DAKTOPOB, SBIISBIIMXCS HC-
TOYHHUKOM BBITOPAHHUSL:

1. XpoHuyeckast HanpsHKEHHAsk ICUXOAMOIMOHAIbHAS IEATEIbHOCTh. JTa JIesi-
TEJIbHOCTh CBSI3aHA C UHTEHCUBHBIM OOIIIEHUEM, CIIEIIUATUCTY, KOTOPBIHA HEMoCpe/I-
CTBEHHO pabOTaET C JIOJIbMU, MPUXOAUTCS peliaTh MPoOIEeMbl pa3HOU CI0KHOCTH,
CJBIIIATh U BOCIPUHUMATH COOECEHUKA, a TaK)Ke JIOBOJUTH BaXHYIO MH(pOpMa-
LU0 J10 HUX.

2. lectaOunu3upyronias opranuszanus aesteabHocTH. OCHOBHBIMU €€ MoKa3aTe-
JISIMU SIBJISIFOTCS: HEUETKasi OpraHu3alys U TUIAHUPOBAaHUE TPy/a, HEJOCTaTOK 000py-
JIOBaHMSI, TJIOXO CTPYKTYPUPOBAHHAS M pacIuIbiBYaTas HHGOpMaIus 1 T.1.

3. IloBbIllIeHHAs OTBETCTBEHHOCTh 3a UCIONHsIeMble GyHKIMU U onepanuu. Crie-
IMagrucTaM, paboTaloIMMM C JIFOJIBMH, Yallleé BCEro HEOOXOAWMO OBITh TOJICPHKKOM



¥ ONOPOM JJIsI CBOETO KJIMEHTA, U3-3a 3TOTr0 CIECIUAIUCT UCIBITHIBACT MOBBIIICHHYIO
OTBETCTBEHHOCTb M OTJIa4y CBOEMY JICITY.

4. HeOnaronomnyyHas icuxosnoruueckas armocdepa npodeccuoHalbHON AesTeNb-
HOCTH.

IIcuxonorndyeckuii KJIMMaT B KOJUICKTHUBE SABIACTCSA BaKHOM COCTABJISIOLICH JUIS
YCTENIHON OTIaKEHHOU PabOThI CIICIIMATIMCTOB.

5. Ilcuxomoruuecku TPYAHBINM KOHTUHTEHT, C KOTOPBIM UMEET JIeJI0 MpodeccuoHa
B c(hepe oO1eHusl.

Jns cienuanucToB ColMaIbHBIX TPOQPECCHil OUeHb BAXKHO BKIJIFOUATCS B TIpoOIie-
MBI U CUTYallMH «TPYIHBIX» KaTeroOpuid rpakjaH, HO MPU ITOM OUYEHb CJIIOKHO, TaK KaK
KJIIMCHTBI MOTYT OBITh 3a)KaThl, HAITyraHbl, arPECCUBHBI, BCE ATO OOIIEHHUE IMPUBOIUT
K JaJIbHEUIIIEeH SKOHOMHUHU SMOIIMOHAJIBHBIX pecypcoB crienuanucra [1, ¢. 55-58].

Hcxonst u3 3TOro, MOXXHO yBHUJIETh, YTO JIMYHOCTHBIE XAPAKTEPUCTUKHU COTPYI-
HUKOB M XapakTep Mpo(ecCUOHAIBHOU ACATEILHOCTU UTPAIOT HE MOCIETHIO POJIb
B (popMUpOBaHUM SMOLIMOHAIHLHOTO BBITOPAHUSI.

JlesTeTbHOCTh aJIMHUHUCTPATUBHBIX PAOOTHUKOB YUPEKICHHUM COIUAIBLHOTO 00-
CITY)KUBaHUS OCYIIECCTBISETCS B HANPSIKCHHBIX YCIOBHSX, TaK KaK BKIIFOUAET B CeOs
yIpaBjeHUE JIOAbMU, TPEOYeT YETKUX ONPEACICHHBIX ICUCTBUN, IPUHATHS PEIICHUN
C BBICOKOH J10JI€#l colMalibHONW OTBETCTBEHHOCTH. Hanbosee cTtpeccoBbIMU MOMEHTa-
MU B pab0Te aIMUHUCTPATUBHOTO NIEPCOHANA YUPEKICHUN COLUAIBHOTO 00CTYKHUBA-
HUS SBJISIOTCS OOIIECHUE C «TPYIAHOW» KaTeropuei rpakaaH, 00CTaHOBKA B TPYIOBOM
KOJIJIEKTHBE, paboTa CBEpX HOPMBI, OOJIBIIIAsl OTBETCTBEHHOCTh B IMPUHITHU Ba)KHBIX
pelieHnid, yBOJIbHEHHE COTPYIHUKOB M Jp. [Toaromy npuunHbl npodeccroHaaIbHOTo
SMOLIMOHAJIBLHOTO BBITOPAHUS Y aAMUHUCTPATUBHOIO MEPCOHANA YUPEKICHUN COLM-
aJILHOTO OOCTYKMBAHUS TPEOYIOT TIIATEIBLHOTO U3YyUYECHUS U pa3pabOTKU pPEeKOMEHIa-
Ui Mo ero npoduinakTuke. ITo o0beMHas, MHOro3TanHas padora. Mcxonsa u3 3roro,
CTOUT OTMETHUTD, UTO IS CIICIIUAIMCTOB COIMANIBHBIX MPO(eCcCcuii, a TakKe OJHOBPE-
MEHHO HaXOASAIIUXCS Ha PYKOBOSIINX JTODKHOCTSIX, HEOOXOIUMO ITPOBOJIUTH aHKETH-
POBaHUsI, TECTUPOBAHMS, I10 UTOTY KOTOPBIX JOJKHBI ObITh 3aIlJITaHUPOBAHBI TPEHUHT U,
CEMHHAapbI U TPYIIIOBLIE COBMECTHBIC MEPOIIPUATHS C 1IETbI0 MPOPUIAKTUKHA IMOIHO-
HAJILHOTO BBITOPAHUSI Y CTIEIIMATUCTOB. MOXKET Takke MPOBOAUTHCS padoTa Mo pas3pa-
60TKe (pOpM 3aIIUTHI OT CUHIPOMA «BBITOPAHUS.
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HCUXOJOT'O-TIEJAT'OTI'MYECKUE YCJIOBUSA
HNPOPUJTAKTUKHU KOH®JIMKTHOI'O HOBEAEHUA
JETEW MJAJIIETO IKOJbHOI'O BO3PACTA

E.B. Ky3neyoea

Tlcuxonoco-neoacoeuueckue yciosus npohuiakmuxu, KOHGIUKM, KOHGIUKMHOe nogedenue oemel
MILAOWEe20 WKOIbHO20 803DACMA, CEMbSL 8 COYUALLHO ONACHOM NOTONCEHUU.

B marepuanax Te3uCOB 00CYKIal0TCS PE3yIbTAThI MPOBEICHHOTO UCCIIECIOBAHMSI, KOTOPHIE TIOJI0KH-
TEJBHO XapaKTePU3YIOT Pa3paOOTaHHBIC U PEATM30BAHHBIC B YCIOBHSIX IICHTPA COIMAILHOM MTOMOIIIH
CEMbE U JETAM ICUXOJIOTrO-TeJarorndeckre yCIoBus NpopuiakTUKu KOH(PIUKTHOTO TOBEIACHHUS Jie-
TEW MIIQJILIETO IIKOJIBHOIO BO3pPAcTa.

PSYCHOLOICAL AND PEDAGOGICAL
CONDITIONS PREVENTION PROBLEMATIC
BEHAVIOR OF PRIMARY SCHHOOL CHILDREN

E.V. Kuznecova

Prevention; psycho-pedagogical conditions,; conflict; conflict behaviour of the individual; the young-
er school age.

The research results positively characterize developed and implemented in the context of social sup-
port centre for families and children psycho-pedagogical conditions of prevention of conflict behav-
ior of children of primary school age.

Me)KJ'II/I‘IHOCTHBIe KOH(QIUKTBl Cpeau JeTel MIIaJIIero IIKOJIBHOIO BO3pacTa
HE SIBJIAIOTCA HOBOW MPOOJIEMOM ISl COBPEMEHHOW TEOPUHU U MPAKTUKHU TICHU-
xonoruu u nenaroruku. C KaKIbIM roJloM JlaHHas mpoodiiema CTaHOBUTCS Bce 00-
Jee akTyalbHa. DTO CBA3AHO B MEPBYIO OUYEPEADL C UBMEHEHUSAMU, POUCXOAAIINMU
B cucTemMe o0pa3oBaHus. YCUlIeHHe TpeOOBaHUM K pe3ybTaTraM 00y4eHUs MPUBOISAT
K TOMY, YTO JE€TEH cTaparoTcsl MOJHOCTBIO MOTPY3UTh B 00pa3oBaTeIbHBIN Mpolecc.
[Ipu >TOM OOJBIIIEE BHUMAHUE YUUTEIS U CIEHUAIUCTBI 00pa30BaTEIbHOTO YUPEXK-
JE€HUS YACISIIOT UMEHHO 00yUYeHHI0 peOeHKa, JOCTUKEHUIO UM aKaJIeMUYEeCKUX yCIe-
x0B. bonblas 3arpykKeHHOCTh JIeTeH B IIKOJIE, MOBBIIIEHHAS TPEOOBATEIBHOCTh CO
CTOPOHBI pOAUTENEH U IEAAroroB, — ’TU U MHOTHE Apyrue GakTopbl HE MOTYT HE OT-
pa3uThCcA Ha noBesieHnH pedenka. Kak ciencrsue, y pebeHKa MosBISEeTCs pa3apaxu-
TENbHOCTh, TJI0X0€ HACTPOCHHUE, YTO MPUBOAUT K MPOSBICHUIO KOH(GIMKTHOCTH BO
B3aMMOJICHCTBUU KaK CO CBEPCTHMKAaMHM, TaK M CO B3pocibIMU. be3ycnoBHo, cTabu-
Ju3alus SMOLMOHAIBHOTO COCTOSIHUSA peOeHKa, €ro MCUXoJornyeckas MoiaepKKa,
ABJISIETCA MTpeporaTuBoil cembu. K coxxaneHuto, ceroius BblieseTcsi ocodasi KaTero-
pusi ceMeid, He TOTOBBIX OKa3aTh HEOOXOAUMYIO MTOMOIIb CBOUM JIETSAM B CHIIY HEJIO-
CTAaTOYHOM MEeAArorM4eCKOM KOMIIETEHTHOCTH POJUTENEH. DTO TaK Ha3bIBa€MbIE Ce-
MbH, HAXOSIIMECS B COLIMAJIbHO OMACHOM NOJIoKeHNHU. Kak moka3bIBaloT pe3ynbra-
Thl COBPEMEHHBIX UCCIIEA0BaHUN, KOH(DIUKTHOE MMOBEACHUE Y TAKUX JACTEH MPOSIBIS-
eTcs 0osiee 4acTo B CPAaBHEHUU C UX CBEPCTHUKAMM U3 OJarornoyyHbIX CEMEH.
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AKTYyaJIbHOCTh 0003HaYeHHOU BhIIIE TTPOOIEMbl 00yCIOBHUIIA BEIOOpP HAIpaBiie-
HUSI HaIleTo HccienoBaHus. Ha mepBoM aTarme SKCrepuMeHTaTbHOW paboThl HAMU
OBLIM TOCTABJIEHBI UCCIEA0BATEIbCKUE BOMIPOCHI:

— KaKkrue 0COOEHHOCTH JIMYHOCTHOTO M COITMAJILHOTO Pa3BUTHUS O00yCIIaBIMBAIOT
CKJIOHHOCTb K MPOSIBJICHUIO KOH(PIUKTHOTO MPOSBICHUS Yy JA€TEH MIIAIIIEro MIKOJIb-
HOTO0 BO3pacrta?

— CYIIECTBYIOT JIU 0COOCHHOCTH KOH(IMKTHOTO TTOBEJCHUS y IETEH, BOCTTUTHIBA-
IOIINXCS B CEMbSIX, HAXOIAIINXCS B COLIMAIIBHO OMACHOM ITOJIOKEHUU?

— KaKOBBI TICHXOJIOTO-TIEJArOTUYECKUE YCIOBUS MPODUIAKTUKH KOH(PIUKTHOTO
MOBEJICHUS JIeTel MJIaJIIEro MIKOJIBHOTO BO3PAacTa, BOCHUTHIBAIOIINXCS B CEMbSX,
HaXOJAIINXCS B COLIMAIIBHO OMACHOM IOJIOKEHNUU?

B cooTBeTCTBUU C JTOTMKONW HAYyYHOTO HCCJICAOBAHUS HaMU OBLUIM TOCTABIICHBI
3a7]a4¥ U ONPEEICHbI ATAbl IKCIEPUMEHTAIBHON PaOOTHI.

Jlns peliieHust MOCTABICHHBIX 3a/1a4 HA MEPBOM dTalle HaMH MPOU3BEIEH 0030p
HAy4YHOU JIUTEpaTyphl MO TEME UCCIEOBaHUs, ObIIIN ClICJIaHbI CIEAYIOIINE BHIBOIHI.

B coBpeMeHHOI MCUXO0JIOTHHN, COMMOIOTHH, PUI0COPUNA HET OJHO3HAYHOTO TIO-
HUMaHHUS CYIIHOCTH TaKOTO SIBJICHUS, KaKk KOHGIUKT. Tak, Hanpumep, [x. ®on Heii-
MaH U O. MopreHimTeiiH onpeaesoT KOHGIUKT KaK B3auMOACHCTBUE BYX O0BEK-
TOB, 00JaJal0IIUX HECOBMECTUMBIMU ILEISIMH U CIIOCOOAMU JOCTUXKEHUS ITUX IIe-
nei. B xauecTBe Takux 0OBEKTOB MOTYT PacCMaTPUBATHCS JIFOMU, OTJAEIbHbBIC TPYTI-
IIbl, apMHUU, MOHOTIOJINH, KJIACChl, COMAJIbHBIE HHCTUTYTHI U JIP., I€ITEIbHOCTh KO-
TOpPBIX TaK WM MHAY€ CBA3aHa C MOCTAHOBKOW U pEIICHUEM 3ajady OpraHu3aluu
U yIpaBIIEHUSA, C MPOTHO3UPOBAHUEM U MPUHSATHEM PEUICHHH, a TAKXKE C MIaHUPO-
BaHUEM IIeJICHaNpaBieHHbIX AelcTBui [1, c¢. 108]. OTeuecTBEeHHBIN HUCCIEI0BATEb
1O.B. PoxxnecTBeHcKui onpenensieT KOHQIUKT Kak pedueBoe eictue [2].

Onupasch Ha Pe3yabTaThl COBPEMEHHBIX MCCIEIOBAHUM, MO KOH(MIMKTOM MBI
NMOHUMAaeM pedyeBoe U (PU3MUYECKOe B3aUMOJICICTBHE JIByX U Oojiee 00bEKTOB, 00a-
JAIOIIUX HECOBMECTUMBIMH IIEISIMU M CTIOCOOaMM JTOCTHIKEHUS ATUX 1enei. Mcxo-
51 U3 ATOTO, KOH(DITUKTHOE MOBEICHUE — TPOCTPAHCTBEHHO-BPEMEHHAST OpTaHU3AIIHS
aKTUBHOCTHU CyOBEKTa, PEryJslus KOTOPO omocperaoBaHa oOpa3oM KOHMIUKTHOM
CUTYyalllH, MMOBEJICHUEM CyObeKTa, HallpaBJICHHAsl HA YTBEPKICHUE CBOMX HHTEPECOB
U OrpaHuueHue (HeIOMyIIeHUEe peann3ali) HHTEPECOB IPYyTroid CTOPOHBI.

KondnukrHOE MOBeIeHNE JIMIHOCTH MOXKET MPOSIBISATH Ha yPOBHE OOIIEHHUS: ITO
CJI0Ba, MUMHKA, JKECTHI, 1103bl. Ha ypoBHE NelCTBHI, KaK MIPABUIIO, 3TO MPOSABICHUE
arpeccuu, Hampumep, Jpaku, MPUCBOCHUE ce0€ UY>KOro UMYIIECTBA, XYJIUTAHCTRO,
HETOCIyIIIaHUEe U HECOOIIOICHNE TIPABUII U 3aKOHOB.

OTtedecTBEHHBIE U 3apPYOCIKHBIC YUESHBIE CXOJIATCS BO MHEHUH, UTO JIJIs1 IETEH MIIai-
IIEro MIKOJIBHOTO BO3pacTa XapaKTepHOH OCOOCHHOCTHIO SIBIISIETCS HEOJITOBEYHOCTh
1 KPaTKOBPEMEHHOCTh SMOIMOHAJIbHBIX MepekuBaHu. J[eTsiM CBOMCTBEHHA MOTPEO-
HOCTbH B 3alIIUTE CO CTOPOHBI B3pociibiX. OUueHb 4acTo OHU OypHO pearupyroT Ha Mpo-
CThIC 3aMeUaHusl WK TpeOOBaHUsI, Ha JIFOObIE HECTAHIAPTHBIE CUTYAIIMH U HEKOTOPBIC
JNEUCTBUA NpyTrux Aered. HemoHumaHue co CTOPOHBI B3pOCIBIX M OJXHOKJIACCHUKOB,
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HEY/IOBJIETBOPEHHOCTh CBOMM IOJIOKEHHUEM B OOIIIECTBE MOTYT MPUBOAUTH K BO3HUK-
HOBEHHUIO SIPKUX HETATUBHBIX AMOIMK. Takue SMOLMM MOTYT CTaTh MPUYMHAMHU TITY-
OOKOI0 M JJIMTEIBLHOTIO PacCTPOMCTBA BCEro noseeHus. Haxonsch B COCTOSSHUU BOJI-
HEHUs1, peOCHOK HE MOXKET MOCIIE0BATEIbHO TyMaTh, MOCIEI0BATEILHO U TUIAHOMED-
HO JICHICTBOBATh, KOHTPOJUPOBATH CBOE MOBEACHUE. ITO MIPUBOAUT K BOSHUKHOBEHUIO
KOH()JIUKTOB U PA3JIMUHBIX TPOSBICHUN KOHQIMKTHOTO MTOBEICHUS.

B coBpeMeHHOU MCHXOJIOrO-MEeAarornieCcKkor JUTEPAType HEOAHOKPATHO MPET-
MPUHUMAJIUCH MTOMBITKH OMUCATh cielu(PUKy KOHMIUKTHOTO TOBEJEHUS AETEH U3 ce-
Me€#, HaXOISIUXCS B COUAIBHO OMACHOM IOJIOXKEHUHU. Tak, mpoaHaIu3upOBaB JIu-
TepaTypy, Mbl MOKEM BBIJICIHUTH CICAYIONINE XapaKTePHbIE 0COOEHHOCTH KOH(IIUKT-
HOTO MOBEACHUS TaKUX JIETeH: CTUMYJIUPOBAHNE BO3HUKHOBEHUS KOHPIIUKTA O€3 BU-
JTUMMBIX Ha TO MPUYMH; IPKO BBIpAXKEHHASI arpecCHsi, HallpaBJICHHAs B CTOPOHY OIIIO-
HEHTa; BBIOOP (PU3MUECKOTO BO3JACHCTBHS HA OMIMIOHEHTA TIPU PEIIeHUH KOH(PINKTA;
HEPBHBIE CPBIBBI B pe3yJibTaTe KOH(MINKTA; HAX0KJICHUE B COCTOSIHUM MTAaHUKH U Tpe-
BOKHOCTH; KAaTETOPUUECKOE HEMPUHITHE UY)KON TOUKU 3PEHUS; IEMOHCTPAIMOHHOE
MOBEJICHUE, NIPUBJICUCHUE K ce0e BHUMAHMUS B3POCIBIX U CBEPCTHUKOB; CKJIOHHOCTh
K MPUCBOEHUIO ce0e Yy>KOTO MMYIIIECTBA U COBEPIICHUE MPABOHAPYIIICHUM.

B Hamiem uccnenoBaHuy oJiHa U3 MOCTABJICHHBIX 33/1a4 ObljIa CBsi3aHa C U3yYEHU-
€M CKJIOHHOCTH K MPOSBJICHUIO KOHPJIUKTHOTO MOBEACHUS JETEeH MIIaIIIEro MIKOJIb-
HOT'O BO3pACTa U3 CEMEU, HAXOAAIINXCS B COI[MAIbHO OMTACHOM MOJIOXKEHHH. B kaue-
cTBe 0a3bl HMCCIIEIOBaHKUS HAMU ObLIO BBIOPAHO YUpEXKIAEHUE COLIMATBLHOTO 00CHy-
KUBAHUS HACEJICHUS — LIEHTP COLUAIBbHOM MOMOIIM CEMbE U IeTAM TI. KpacHospcka.
B pa6ote npunumanu yuyactue 10 neteii B Bo3pacte ot 8 10 11 jeT, ceMbu KOTOPBIX
COCTOSUTM Ha BHYTPEHHEM yYeTe KaK HeOJIaronojyyHble (HaXOIAIIUECs B COLUAIIb-
HO OTAaCHOM TTOJIOKEHUH).

B nauane skcnepumeHTa HaMH Obljla pa3paboTaHa MporpaMma JIHarHOCTHKH
CKJIOHHOCTH K KOH(UIMKTHOMY TOBEIECHUIO JeTei. MBI UCIONBb30BAIN TaKHE CTaH-
IapTU3UPOBAHHBIE METOJMKH, Kak KapTa HaOmoaeHus Ckorra, Tect K. Tomaca u co-
uuoMeTpuueckuii onpocHuk Jx. Mopeno. C moMoIibio AaHHBIX METOIMK MBI I0-
JyYUIU BO3MOXKHOCTbH BBISIBUTH CIEAYIOIIME ACHEKThl COLMAIBHOTO U JIMYHOCTHO-
ro pa3BUTHUS UCTIBITYEMbIX: YPOBEHb arpeCCUBHOCTH, 3HAHUE WM BIAJEHUE CTpaTe-
TUSMU MOBEJCHUSI B KOH(IUKTE, MOJIOKEHUE peOeHKa B peepEeHTHBIX COLMATbHBIX
rpyImnax, 0COOEHHOCTH MEXKIUYHOCTHOTO B3aUMOJIEHCTBUS CO CBepCTHUKaMU. M3y-
YEHUE BBIJICJICHHBIX KPUTEPHUEB MO3BOJIMIIO HAM CENaTh BBIBOJ 00 YpOBHE CKIOHHO-
CTHU K MPOSIBIICHUIO KOH(DIUKTHOTO MOBEICHUS UCTIBITYEMBbIX.

Hamwu Ob1TH oy 4eHBI ciieayronue pe3ynbrarsl: 20 % 13 TpyInsl UMEIOT HU3KUN
YPOBEHb CKJIOHHOCTHU K KOH(pIUKTHOMY noBeaeHut0. 40 % nereit mpoaeMOHCTpUpO-
BaJli cpelHUil ypoBeHb, ¥ 40 % ObL1 3adUKCUPOBaH BHICOKUI YPOBEHb CKIIOHHOCTH
K KOH(MQIUKTHOMY MOBeACHUIO. [I71s TakuX AeTel XapaKTepHO SPKO BBIPAKEHHOE TIPO-
SBJIEHUE arpeCCUM, JKECTOKOE IMOBEACHUE MO OTHOLIEHUIO K CBEPCTHUKAM, OTCYT-
CTBUE YMEHUM pabOThl B KOMaH i€, HEIPUHSITUE YY>KOTO MHEHUS U KPUTHKH. Takxe
CTOUT OTMETHUTH, YTO Y IETEN C BLICOKMM YPOBHEM CKJIOHHOCTH K KOH(PIMKTHOMY TO-
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BEJICHUIO HEe c(hOPMHUPOBAHO TOHUMAHHE CYIIHOCTH KOH(IMKTA U KOHQIUKTHON CH-
TyalliuH, a TaKKe OTCYTCTBYIOT 3HAHUS O KOHCTPYKTUBHOM IOBEJICHUU B KOH(DIUKT-
HO cutyaruu. Takum 00pa3omM, MbI IPUIILIH K BEIBOY O HEOOXOIMMOCTH OpraHu3a-
MU CTIEIUATILHON MCUXO0JIOTO-TIeIJaroTuYeCcKoi paboThl, HANPaBICHHON Ha Mpodu-
JIAKTUKY BO3HUKHOBEHUS U pa3BUTHUs (HOpM KOH(MIUKTHOTO MOBEICHUS Y AETEH dKC-
MepUMEHTAIbLHOU TPYTIIIHI.

Ha cnenytomem stamne uccieqoBanus HaMu Obuia pa3zpaboTaHa u anpoOupoBa-
Ha IporpaMma MCHUXO0JIOro-MeJarornyecko NpopunakTUK KOH(IMKTHOTO MOBejIe-
HUS JUIS I€Te MIIaJIIIero IIKOJbHOTO BO3pacTa M3 CEMEH, HaXOMAIUXCS B COLM-
aJbHO OTIACHOM TMOJI0KeHuu. PaboTa Obls1a OpraHn3oBaHa B YCIOBHSX IIEHTPA COIH-
aJbHOM MOMOIIU CeMbe U AeTsM. BbiOop yupexaeHus o00CHOBaH TE€M, YTO JTaHHBIM
LEHTP MOCEIIA0T Pa3InyHbIe AETH, HO MPEUMYIIECTBEHHOE KOJINYECTBO — 3TO JIETH,
YbU CEMbU HAXOJSITCA B COLIMATBLHO OMACHOM IOJI0KEHUMU.

B cooTBeTCcTBMU ¢ IOyYEHHBIMU PE3YJIbTaTAMU IUATHOCTUKY HAMU OBLIIN OTIpe-
JIeJI€HBI CIIEIYIONINE HAMPABICHUS MICUXOJOT0-Nearornyecko paboTsl: GpopmMupo-
BAaHME U PAaCLIMPEHUE Yy JIETEe NPEACTABIECHUIM O CYIIHOCTH U PAa3HOBUAHOCTSAX KOH-
drkTa ¥ KOHQIUKTHBIX CUTYallUi, MPOAYKTUBHBIX U HEMPOIYKTUBHBIX CTpaTeTH-
SIX TIOBEJICHUS B KOH(IUKTE; Pa3BUTHE YMEHUN U HABBIKOB MOBEJICHUS B KOH(IUKTE;
CIJIOYEHHE KOJUIEKTHBA; PACIIMPEHUE POJIEBOTO penepTyapa U OCBOEHUE COLUAIBHO
MPUEMIIEMBIX CITIOCOOOB MEKIMYHOCTHOTO B3aMOJICHCTBUS.

B kadecTBe 1cuxosioro-neaarornyeckux yclnoBuil, ooecneunBarommx 3¢pHexTrB-
HOCTb MPOQUIAKTUUECKON pabOThl, HAMU OBLIM BBIJECIEHBI CIEAYIOLINE: OpraHu3a-
[UsI TPAKTUYECKUX 3aHITUN C 3JIEMEHTAMU TPEHUHTa, HAPABJICHHBIX HA OBJIAJCHHUE
JNE€TbMH YMEHUSIMH, CIIOCOOAMU U CTPATETUSIMU MOBEJCHUS B KOH(DIUKTE; BKIIOYE-
HUE B COBMECTHYIO J€ATEJIbHOCTh B paMKax MOJATOTOBKU M MPOBEICHUSI COPEBHOBA-
TEJIbHBIX MEPOIPUATHI, TPA3IHUKOB U KOJUIEKTUBHBIX UTP, HAMIPABJIEHHBIX HA CILIO-
YeHUE KOJUIEKTUBA U TIOJyYEHUS JIEThbMU OTBITA TPYIIIOBON PaOOTHI.

[Ipa3zguuunbie mepornpustus «C 23 deBpans», «C 8 Mapray, NOCBSIIEHHbIE
OJTHOMMEHHBIM Mpa3JHUKaM, ObLIM pa3pabOTaHbl C YUETOM NOKEJIAHUM J1eTeil, OHH
IpPUHUMAJId aKTUBHOE Y4YacTUE B UX OpPraHHU3alMy U NpOBEACHHH. J[aHHBIE Mepo-
NPUATHUS TIOMOTJIM JETSIM PaCIIUPUTh MPEICTaBICHUs 00 OOLICTPUHATHIX B HaIICH
KyJIbType (hopMax Mpa3IHOBAHUS, Pa3BUBATh COUAIBHOE MBIILICHHE, YBEPEHHOCTD
B ce0e, yMeHune paboTaTrh B KOMaHJI€ B MPOIIECCE OPTaHU3aINK KOJUICKTUBHOTO JIeJa.
Hapsany ¢ aTum ocoboe BHUMaHUE ObUIO Y/IEJIEHO BOCIUTAHUIO TAKUX KAaYECTB JINY-
HOCTH, KaK 100poTa, B3aMMOBBIPYUYKa, YMEHHE YCTYINAaTh, OTCTAUBAaTh CBOE MHEHHE.

3aHATHUS C dIEMEHTaMu TpeHHHTa «S u KOHPIHUKT», «UTO s 4yBCTBYIO», «S1
yIPaBiIsiio KOH(PIUKTOMY Tak)Ke ObLIM MPOBEJEHBI C IETbMU JIaHHOM rpynmbl. B xozae
IPYIIOBON padOTHI CIIEHHATIBHO CO3/1aBATUCh KOH(IUKTHBIE CUTYAllUd MEXK]Y 1€Th-
MU, IPY aKTUBHOM YYaCTHU BEAYLIETO MPOUCXOIUI UX aHAN3, 00CYKAAINUCh CIIOCO-
OBl COIMANIBHO MTPUEMJIIEMOTO pa3peiieHus: KoHGIUKTa. JleTh oueHb aKTUBHO MPUHHU-
MaJjii y4acTHe BO BCEX BHAAaX I'PYIIOBONA pabOThl, HEPEAKO BOSHUKAIIN CIIOPHI, a TaK-
e MPOSIBIICHUs BEpOAIbHOM arpecCcuu, KOTOPbIE CTAHOBUIIMCH IPEAMETOM 0COOOTr0
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oOcyxenus. OJHAKO Ha MEPBbIX ATanax padoThl BBIIEIWINCH U T€ AETH, KOTOPBIE
OPEANOYUTANIA 3aHITh MACCUBHYIO MO3uIMI0. C 3TUMHU JE€ThbMH NapajulebHO MPO-
BOAWJIOCh MHJIMBUAYAJIbHOE KOHCYJIBTUPOBAHHUE C IIEJIbIO MOBBIIIEHHUS UX COLIMANb-
HOI aKTUBHOCTH B LI€JIOM, U, B YACTHOCTH, BKJIIFOUEHHOCTH B JI€SITEIBHOCTD IPYIIIIHI.
B xone 3aHsATHI €T yYMIIHCh BBIOOPY aJ€KBaTHBIX, COIMAIbHO MPUEMJIIEMBIX CTpa-
TEruii MOBEICHUS B KOH(DIUKTE, BUICHUIO PA3JIMYHbBIX yTEH pellieHus: KOH(IUKTOB,
CaMOIIO3HAHHUIO, TOHUMAHHUIO C€0sl M CBOUX YYBCTB U AMOILIMI, YMEHHUIO COIIHMATIBHO
IPUEMJIEMO UX BBIPA3UTh, a TAKKE Pa3BUBAINCH YMEHHUs pabOTaTh B KOMaHJe, MpH-
MEHHTH MOJIYYEHHbIE HABBIKUA PELICHUS] KOHQIMKTOB B OOBIACHHOMN KU3HHU.

KonnexktuBuple urpel U BHKTOpUHBI «CTO K omHOMy», «Madus», «YMHH-
KU U YMHHI[BD», BOCIPUHUMAIIUCH JIETHbMU C OOJIBIIMM UHTEPECOM U MHUIMATHUBON
K yuacTuio. B xoie ux opranu3anuu U NpoBEAEHUs] BOSHUKAIN KOH(QIUKTHBIE CUTY-
allMy U CIIOPBI MEXKly I€TbMU B COPEBHOBATENIBHBIX MOMEHTaxX Urp. /laHHble Mepo-
IpusTUS B OOJIBIIEH CTeNeHU ObLIN HaIlpaBlIeHbl HA GOPMUPOBAHUE Y IETEH YMEHUM
pelieHus TPYNIoBbIX 3a/1a4, PU 3TOM JETU YUYUIIUCh MPEO0J0JieBaTh CIIOPHbIE MO-
MEHTBI, BO3HUKAIOIIME B COBMECTHOM JI€STEIbHOCTH, a TAKKE BbICKAa3bIBAaTh U OTCTA-
MBaTh a/IeKBaTHBIMU CIIOCO0AMU CBO€ MHEHUE, BBICIYLINBATh APYTUX, YMEHHUE JJOTO-
BapUBATHCS U MIPUHUMATh KOJUIEKTUBHOE PEIICHUE.

B xozxe skcnepuMeHTa’abHON paboThl HAMU OBUTH OTMEYEHBI CIEAYIOIIUE MO3H-
TUBHbBIC U3MEHEHMS B TIOBEICHUH JIETEN: OHU CTaJIu Oosiee IPYKHbI U OTKPBITHI APYT
C IPpYroM, B KOJUIEKTUBE YMEHBIIMINCH KOHMIUKTHI U IPOSIBICHUS arpeccuu. Jleru,
KOTOpbIE HAa HayaJbHBIX 3Tanax JEeMOHCTPUPOBAIU MNACCUBHYIO MO3ULIHIO, CTAU 00-
Jiee OOIIUTENbHBI U AKTHUBHBI.

Jns mosiyyeHHsi KOJIMYECTBEHHBIX PE3YIbTAaTOB U OLEHKU IMHAMHUKH CKJIOHHO-
CTH K KOH(QJIMKTHOMY MOBEACHUIO Y JIETEH SKCIEPUMEHTAIBHON IPyNIbl HAMHU ObLI
MPOBEACH BTOPOM JNMArHOCTHYECKHM cpe3. llomydeHsl crenyromme pes3ynbTarhl:
30 % rpymnmsl TPOJEMOHCTPUPOBAIIM HU3KUN YPOBEHb CKJIOHHOCTU K KOH(DIUKTHO-
My noBeneHuto, y 50 % ucnbITyeMbIX OblI 3aUKCUPOBAH CPEAHUN YPOBEHb, BBICO-
KUl YpOBEHb YMEHbIIMICSA BJIBO€ U cocTaBwi 20 %. [lomyueHHble pe3ynbTarsl Mo-
3BOJIMJIM HaM TPHUUTH K BBIBOAY 00 3(P(HEKTUBHOCTH pa3paOOTaHHBIX ICHUXOJIOTO-
MeJJarOrMYECKUX YCIOBUU NMpOoPHIakTuuecKoi paboThl ¢ 1€TbMU MJIAIIIETO MIKOJIb-
HOT'O BO3pAcCTa.
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MOJIOAEZAKHOE IMTPOPECCUOHAJIBHOE COOBIIECTBO
KAK PECYPC KAJJPOBOH MOJIUTUKU OTPACJIU

IH. Ilooeoiickan

B manHOM Martepmane Te3uca HaIAIHO TMPHUBOIATCS MPUMEPHI padOThl MOJIOACKHOTO Mpodeccro-
HaJBHOTO coodIIecTBa counaabHou oTpaciu KpacHosipckoro kpast. [Tokazansl HanpaBieHus: padoThI
JUTSE MOJIOJTBIX CIICHIMAIMCTOB 110 CPEACTBAM, KOTOPBIX OHHM PACKPHIBAIOT B ce0e MOTCHIIUA, JTHJIEP-
CKHE€ KaueCTBa, TCHEPUPYIOT UJCH M BOIIONIAIOT MX HAa 00pa30BaTEIbHBIX TIJIOMIAIKAX.

YOUTH PROFESSIONAL COMMUNITYAS RESOUR
CEPERSONNEL POLICY INDUSTRY

G.N. Podvoiskaya

The material in this thesis clearly shows examples of the youth work professional community social
industry of the Krasnoyarsk territory. The directions work for young professionals by the means of
which they reveal their own potential, leadership skills, generate ideas and transform them into edu-
cational platforms.

«Heo0xonuMo cHATH Bce Oapbepbl 7S pOCcTa, Ka-
PBEPHOTO TPOJIBMKEHUSI MOJIONICKH, TPEaOCcTa-
BUTh € IIMPOKHE BO3MOKHOCTU Ul JIMYHOU
1 Ipo(peCCHOHATBHON caMOpeaTH3aim.

B. B. Ilymun, Ilpe3udenm Poccuu

2006 1. pacnopsoxenueM lIpaBurenscrBa Poccniickonn denepanyu yTBepxkae-

Ha CTpATerus roCyJapCTBEHHOW MOJIOAECKHOW MOJUTUKU B Poccuu. JlokyMeH-
TOM ONPENEJICHbl OCHOBHBIE HAIIPABIICHUS JEATEIbHOCTH, ITOCTABIICHBI 33J]a4l, CBSI-
3aHHBIE C Y4YaCTHEM MOJIOACKH B pealu3alvy HAlMOHAIBHBIX NMPOEKTOB. B cBA3M
C 3TUM B CTpPaHE CO3JAI0TCS PAa3IMYHbIE MOJIOJIEKHbIE MPO(EeCCHOHANIbHBIE 00BEAN-
HEHUS: B MEUIIMHE, 00pa30BaHUU, KyJIbType U, KOHEUHO, B COLIMANIbHOM oTpaciu. Ye-
pe3 AeSTENHHOCTh TAKUX 00BEAMHEHUI MOKHO OTIPEICIIUTh PE3EPBHBIN KaJAPOBBIil MO~
TEHLMAJ, BBISIBUTh HE TOJIBKO BHICOKONIPO(PECCHUOHATIBHBIX PAOOTHUKOB, HO U YBUAETh
«YTIPABIICHUYECKYO JKUIIKY», TUIEPCKUE Kau€CTBA MOJIOABIX CIIEIIUATUCTOB.

B 2013 r. na 6a3e KI'bY CO «KoHCynbTaTHBHO-METONMYECKUH TIEHTP» OBLIO CO3-
JaHO KpaeBoe 00bEIMHEHNE METOIUCTOB, OCHOBHOM LIENIbIO KOTOPOTO SIBIISIETCS HETIpe-
PBIBHOE TMOBBIIIEHUE MPO(EeCCHOHATLHOTO MacTepcTBa crienuanuctoB. B Oobenune-
Hue Bouwu 6onee 100 crnenuaaucToB yUpEKIECHUN COIMAIBHON 3alllUThl HACEICHUS
KpacHosipckoro kpasi. Bce oHu TBOpueckue JIFO1, KOTOPBIC KENAl0T TMPOSBISATh CeOs
HE TOJIBKO B CTEHAX CBOETO YUPEKIEHHUs, HO U Ha KPAEBOM YPOBHE.

B O0bennHeHne BXOIUT OOJBIIIOE KOJTHMUYECTBO MOJIOABIX CIEIUATUCTOB, KOTOPHIE
IIPOCTO PBYTCA B 00 C HOBBIMH HJIEIMH U peajbHbIMU Npoekramu. B 2015 rogy npu-
HSITO PEIICHHE O BKIIOYEHHUH B JIEATEILHOCTh OJ0Ka M0 paboTe ¢ MOJOJIbIMU CIELH-
anucTamu oTpaciv. B cBs3u ¢ 3TUM OBLIO CO3AaHO MOJIOJEKHOE MPO(ecCHoHAIbHOE
coobmiectBa orpaciu. Lleapio MOIOneKHOro cooOIIecTBa SIBIAETCS KOHCOJIHMIALUs
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CyOBEKTOB MOJIOJIC)KHON MOJUTHKHU, OOIIECTBEHHBIX MHCTUTYTOB U B3aUMOJEHCTBHE
C OpraHaMM rocydapCTBEHHOW BJIACTH, MECTHOI'O caMmoOyIpasieHus ropona KpacHo-
apcka 1 KpacHosipckoro kpast B 1eJISIX ONTUMU3ALMH U PEaTu3aluK roCy1apCTBEHHON
MOJIOAEKHOM MOJUTHUKYU Ha TeppuTopun KpacHosipckoro kpasi.

Mornonagle, neneycrpeMieHHbIe, aMOUITMO3HbIE, BCET/IA TO3UTHUBHBIE CIIECIIUAIUCTHI
B 2016 r. pazpaboTanu rmiaH pabOThl, KOTOPBIM OyeT peaan30BbIBaTHCS Ha BCEU TEPPHU-
Topun KpacHospckoro kpasi. buid yu4TeHbI MEPOIIPUATHS, HAIIPABICHHBIC HA COLIUAIIb-
HYIO UHTETpalyio 1 MOOMIN3ALNIO KaJpOoBOro MOTEHIMaIa MOJIoAeKu. B mian Boui-
JIM TaKU€ MEPONPHUSITHS, KaK (PI31mMo0, NOCBAIEHHBIN npa3nHoBanuto [1lodeas: B Be-
nukor OTeueCTBEHHOM BOWMHE, PAJ aKIMi, NPUYPOYEHHBIX KO [[HIO 3alllUThI JETEH,
MHTEPECHBIE NHTEPAKTUBHBIE TUIOLIAJKH, MACTEP-KIACCHl U BCEBO3MOXHBIE MTPOEKTHI
o 0OMeHy OTBITOM. 3aIUIaHUPOBAHBI U KypPChI TOBBIIICHHSI KBAIM(DUKAIINY TIPAKTUKO-
OpPUEHTHUPOBAHHOW HarpaBieHHOCTH. CrienuaIucThl BHECIH B IUIaH U MOE3JIKY Ha MO-
nonexHbii popym «Teppuropust UuunmarusHoit Mononexu “buptoca”-2016», nos-
TOTOBKY K KOTOPOMY YyXe€ ¢ OONBIINM BOOAYIIEBICHNEM Hayalu Ha MecTax. Obpaszo-
BarenbHbll @opym TUM «buproca-2016» — 01HO U3 BaXXHBIX MEPONPHUATHNA, KOTO-
POE MOKAKET HE TOJIBKO BO3MOKHOCTH U CIIOCOOHOCTH KaXJI0T0 y4YaCTHUKA, HO U OIle-
HUT pabOTy BCEe KOMaHIBI «MOJIOMbIE COIMANIbHBIE PAOOTHUKMW». Y4UacTBys B (opy-
Me ¢ 2010 r., Monozple CrieManuCcThl BCErAa IPUBO3AT JUIIJIOMBL, TPAMOTHI, 3aHUMAIOT
IIPU30BBIE MECTA, @ CaMO€ IVIaBHOE — MOIOJIHAETCS KOMMIIKA MPOEKTOB I pean3a-
IIUH, TTOSBIIICTCS MHOTO HMJICH, KOTOPBIC B TaJIbHEHIIIEM MPUMEHSIOT B pabore. Ha bu-
pIOCY OTOMPAIOTCS JIyUIIME U3 JIYUIIHX CHEHUATMCTOB, PAOOTAIOIINUX B COLMATIBHBIX
YUpEKACHUSIX Kpasi, 00beTMHEHHbIE OIHUM >KEeJIAaHUEM — IPOSIBUTh CBOM MPOdeccro-
HaJIbHbIE 3HAHUS U CIIOCOOHOCTH Ha BBICOKOM, JOCTOMHOM ypoBHE. J{s MHOTUX y4a-
ctue B buproce MOxeT crarb CTapTOM B Kapbepe, KapAHMHAJIBHO MU3MEHUTh B3IJIS/IbI
Ha pabory. [Ipoiias «buprocMHCKUN YHUBEPCUTET», MHOTHE CHEIMAINCThl CPAaBHHUBA-
IOT €0 C KypcaMu MOBBIILIEHUS KBAIH(pUKaMK. 3HaHUS, TOJyuyeHble Ha 00pa3oBareib-
HOM (hopyMme, € yCTIEXOM NMPUMEHSIOTCS MOJIOABIMU CHEIHAIMCTaMU B paboTe.

B stom rogy «Teppuropust Uannmarusaoin Mononéxu “buproca”-2016» nponuia
¢ 22 mo 28 urons, 0TO0p B KOMaHy OT MUHHUCTEPCTBA COLMAIBHOM MOIUTUKN KpacHo-
APCKOro Kpast OblT cTporuM. Mect Beero 20, a )KeJarouux IposiBUTH ce0sl, OMOTHUTh
CBOM 3HaHUSs1, 000TaTUTHCS OMBITOM — MHOTO. BaXKHO Ka)KIOMY YUPEKIECHUIO COIHAb-
HOTO OOCITY>KMBaHUSI Kpasi paccKa3aTb O CBOMX JOCTHXKEHUSAX, 00CYIUTh HA0OJIEBIIINE
BOIIPOCHI C KOJUIETaMH, a TJE€ 3TO MOYKHO YCIIEIIHO claenarh? buproca — teppuropus
JUTSL MOJIOJBIX, TAJTaHTIMBbBIX, HEPABHOAYLIHBIX, OJHBIX CHUJI, SHEPTUU U TBOPUYECKOTO
noTeHIMana npoheCcCUOHaJOB, a MPOIIE CKa3aTh — «Ky3HUIIA KaJIpOB» HAIllei OTPACIIH.

MomnonexHnoe npogeccruoHalbHOE COOOIIECTBO MUHUCTEPCTBA COLIMATIBHOM TOJH-
TUKU KpacHOApCKOro Kpasi CO34aeT YCIOBHUS PABHBIX CTAPTOBBIX BOBMOXXHOCTEH IS
caMopealIi3alii MOJIOJBIX JTFO/IEH U IPUBIICUEHUS MOJIOJIEKH K COLIMAIbHO aKTUBHOU
AESITEIbHOCTH. DTO IJIOLIAAKa IIUPOKUX TOPU30HTOB JJIsi BICTpauBaHus 3(pPexTus-
HOM KapbepHOM TPACKTOPUH MOJIOABIX CHELMUAIUCTOB. YTO XOUETCS MOXKenarb BCEM
y4aCTHUKAM MOJIOACKHOTO MPO(PEeCCUOHAIBHOTO COOOIIECTBA, 32 KOTOPhIM OyayIee
otpaciu? [lepaaiitre, uccienyire, UIUTE B HaIlIel pabOTE HOBOE, )KUBUTE 110 IPUHIIH-
Iy «MOJIOZIO, HO HE 3€JICHO»!
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THE SOCIAL WORKER’S EXPERIENCES IN WORK
WITH ADIFFICULT (‘(INTOLERABLE’) CLIENT

Katarzyna Pawelek, Adam Mickiewicz

Social workers, difficult (‘intolerable’) clients, Poland.

The article contains information concerning the work of social workers with difficult (‘intolerable”)
clients. The main group of clients were presented of social work is in the light of and accordingly
to the Polish legislation. It emphasize that using the welfare in Poland is perceived as nothing to be
proud of, although there are persons who have made it their ‘way of life’. The peculiar status of some
of clients breeds social resentment and a general dislike for these persons. They are ‘intolerable’ cli-
ent as they evoke strong antipathy on the part of social workers. It is a reason why is difficult to show
them warmth, empathy and attention.

In the course of work with difficult clients there appear many problems.

OIIBIT COINAJIBHOI'O PABOTHUKA
ITPU PABOTE C TPYIHBIMU KJIMEHTAMUA

Coyuanvnas paboma, mpyoHvie (HegvlHocuMble) Kauenmol, Ilonvua.

B crarbe comepkuTcs MHPOpMAIHS, Kacaromasics padoThl COIMAIbHBIX PAOOTHUKOB C TPYIHBIMHU
(«HEBBIHOCUMBIMMY ) KiIHeHTaMHU. OCHOBHasI TpyIINa KIMEHTOB ObLIa IPE/ICTaBICHA COLIMAIBHBIM pa-
OOTHHKaM B COOTBETCTBHH C ITOJIbCKAM 3aKOHOAATELCTBOM. ClieyeT MOq4epKHYTh, YTO HEOIaromo-
ayuue B [lonbplie BOCIPUHUMAETCS KaK HEUTO, YeM COBCEM HE TOPMASATCS, XOTS €CTh JIFOIH, KOTOPBIC
CAeNaIM 3TO UX «00pa3oM >ku3HM». CBOE0Opa3HbI CTaTyC HEKOTOPBIX KIMEHTOB IOPOXKIAET COLIU-
QJIbHOE HEJIOBOJIBCTBO M OOIIYIO HETFOOOBB K ATHM JiniaM. OHH SBISIFOTCS TPYIHBIMHU HITH JJAKE «HE-
BBIHOCUMBIMI» KJIMEHTaMH, TIOCKOJIBbKY BBI3BIBAIOT CHIIBHYIO QHTHMIIATHIO CO CTOPOHBI COLIMATIBHBIX
paboOTHUKOB. DTO MPUYHHA, TOYEMY TPYAHO MTOKA3aTh UM TEIUIO, COUyBCTBHE U BHUMaHUe. B mporec-
ce paboThI ¢ TPYAHBIMH KITMEHTaMU BO3HUKAIOT MHOTO TTPOOJIEM.

he aim of presentation is to show the selected experiences of a social worker in the

field of work with clients. First, I wish to define and portray an average client of
social help (ward) in the light of and accordingly to the Polish legislation. In the further
course of work I introduce the factors which determine the specificity of social work
with difficult clients as seen from the perspective of both: a client and a social worker.
The discussion concludes in the analysis of all the considerations.

Clients of social worker in the light of Polish legislation.The client is a person
“who has applied for help to the institution of social services in the hope of receiving it,
has established that (...) their choice is right and, as a result, has entered into a contract
with a social worker” [3, p. 153]. The contract, in such a conception, defines the condi-
tions upon which the service may be provided.

The Welfare Act of March 12, 2004 defines social work in art. 6 pt. 12 as “a profes-
sional activity aimed at assisting both individuals and whole families in strengthening
or regaining the ability to function in society by performing respective social roles and
creating conditions conducive to this goal.”

The art.7 in the above-mentioned Act specifies that “social help is offered to persons
and families” in the case of one (or more) of the following circumstances: poverty, or-
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phanhood, homelessness, unemployment, disability, long-term or/and serious illness, do-
mestic violence; the need to protect the victims of human trafficking; the need to protect
motherhood or families with many children; helplessness in performing parental duties
and housekeeping, especially in families with single parents or having many children;
problems of the youth who leave all-day educational care institutions and find it hard to
adjust socially in the new reality; problems with integration of foreigners who have been
granted the refugee status or the additional security measures taken up in the Republic of
Poland; problems with social adjustment after being released from prison; alcoholism or
drug addiction; an act of God or crisis situation; natural or ecological disaster.

1.The main determinants of the specificity of social work with a difficult client

According to Mudrecka [8, p. 123] the essence of social workers’ professional ac-
tivity consists in ‘helping people who fail in correct social functioning which, in turn,
results in their inability to satisfy their essential needs’.

The following aspects play an important role in successful functioning of a social
worker [Davis, 1995, p. 99 — 103]: authenticity, empathy, warmth, the gift of convinc-
ing others; being interested and ready to take practical action; knowledge (‘being an
expert’ in one’s field);awareness and sensitivity.

It seems that it is not significant for the process of helping, whether the clients’
problems result from ‘acts of God’ (e.g. death of a close relative or a friend, illness,
cataclysm), or their own (more or less conscious) choice (e.g. drinking alcohol, taking
drugs, serving a sentence in prison, homelessness).

2.1 From the client’s perspective. The (peculiar) character (status) of clients of
social help services, their social image and the stigmatizing effect of them benefiting
from the social help system determine the specificity of social work.

Garvin and Seabury (1996, p. 153) distinguish three kinds of clients: Clients ‘by
their own choice’ who seek help themselves and report to a social worker on their own;
Clients ‘by inclination’ who are urged and pressurised by different groups of people
or institutionsto use help provided by a social worker (e.g. reaction of the family to
the fact of alcohol abuse by one of its members).A possible client’s refusal to use help
is not followed by any legal consequences, but his/her decision may result in other
restrictions (e.g. divorce); Clients ‘by coercion’are persons, “whose dependence on
the welfare system is forced by the law, and the refusal of contacts with a designated
person, or an institution causes certain clearly defined consequences” (Ibidem). In the
case of this group it is worth to pay attention to three issues.

Firstly, a social worker runs into two problems. The first one is: to what extent can the
clients ‘by coercion’ be referred to as ‘clients’ in social work? We are dealing here with a
clash of two principles: principle from autonomy and principle to humanism (respecting
life of every person).The second problem is how to meet the established, professional
goals in spite of all the above-mentioned restrictions? For example, how to accomplish
rehabilitation goals when we deal with convicts who are appointed a probation officer?

Secondly, a social worker can encounter negative reactions of clients ‘by coercion’
(e.g. no intention to attempt to change one’s situation, denying the existence of any
problems).
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Thirdly, which method of working with the client will be most effective.

In general, using the welfare in Poland is perceived as nothing to be proud of, al-
though there are persons who have made it their ‘way of life’.

It has already been pointed out [9] that the clients of social workers experience
moral dilemmas connected with the assistance they receive. On the one hand, they fear
to show their weakness, but simultaneously, on the other hand, they want to get rid
of a burden of their own responsibility by looking for help outside. Thus, the search
for help is accompanied by the fear of social disapproval. The client is perceived as a
helpless and dependent person, left to the ‘mercy of state,” seemingly incompetent and
valueless. A psychological repercussion of this phenomenon consists in a redefinition
of identity, namely: losing self-confidence, feeling shame and humiliation, manifest-
ing learned helplessness. Such poor self-image results from the existence of cultural
stereotypes of a client of social help (‘social pathology’ and the so-called ‘dregs of
society’): ‘an alcoholic’, ‘unemployed’, ‘liar’, ‘hooked on welfare’, ‘aggressive’, ‘un-
educated’ [14, p. 28, p. 28, 4, p. 59)] — Scheme 1.

unemployed
_—___—______—._-

Scheme 1. Clients provoking social resentment

The peculiar status of clients breeds social resentment and a general dislike for
these persons. As a result, stigmatisation may lead to social exclusion of the clients of
social help

2.2 Social worker’s perspective. In literature, expressions like: ‘intolerable”, ‘dif-
ficult’ client, client ‘by coercion’ can be found [Davis, 1995; 11]. Davis (1995, p. 27)
distinguishes clients who are “intolerable” as they evoke strong antipathy on the part
of social workers.

According to Zaworska- Nikoniuk (2002, p. 29) working with ‘intolerable’ clients
that is persons who ‘suffer from different kinds of mental and characterological distur-
bances, or those very demanding in the process of applying for services and access to
them, but choosing not to use them afterwards.’

Generally, ‘intolerable’ clients [Davis, 1995, p. 28-31]: are not liked, are eccentric,
are not involved into any field of social life in a satisfactory way, are not emotionally
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focused on the work, family, nor friends, have a paranoid attitude towards environ-
ment, suffer from personality and character disorders.

Using services of social workers by ‘intolerable’ clients is difficult for two reasons.
Firstly, *clients are not able to realise how it is possible to use the help of another per-
son constructively’ [Ibidem, p. 31]. Secondly, clients are convinced, that ‘all interper-
sonal contacts consist in exploiting one another’ [Ibidem, p. 32].

Kromolicka’s research (2003, p. 247) revealed that ‘social workers at their work
meet persons to whom they have negative attitude and they cooperate with them
unwillingly as they do not see any chance for changing their life situation.” The fol-
lowing categories of clients are most difficult in terms of providing them with help:
addicts (mainly alcoholics), persons with demanding attitudes, clients who are not
active professionally, mentally ill persons, educated clients who avoid work, aggres-
sive persons.

The social workers examined by Kromolicka (Ibidem) claim, among others, that:

- “barraters and alcohol addicts are the most difficult group of clients”,

- “70 % of families that are given help have been using it for generations”,

- “clients whose situation does not improve at all discourage social workers from
making any effort. They seem to dwell on that situation deliberately and count exclu-
sively on social assistance.”

On the first Portal of Social Assistance (The Internet Forum of Social Assistance,
http://ops.pl/forum.php?page=147&cmd=show&id=205494573 &category=1) a dis-
cussion on working with a difficult client was initiated in September 2008. Social
workers shared their experience:

Andrzej: “My over 10-year-long professional experience and work with different
difficult clients result in mental damage”

~X: “We are joking at work, that we must have been real troublemakers in our
former lives to have ended up as social workers today. I think that social workers
should speak up about the high price they are paying for choosing their profession. By
the way, [ admit I also use the ‘method of giving myself permission to leave the place
of work earlier’ after a ‘very difficult intervention.’

Ala: “My boss fears everything, and he only occasionally stands up for his em-
ployee. It is mainly the clients themselves and their satisfaction that he expresses his
concern about. The rest of people involved do not really count for him.

~X: “I’'m a manager myself. I support my employees best I can and therefore I
know very well how exhausting the meetings with difficult clients may be for my em-
ployees. ”

~Karolcia: ,,Sometimes I have a problem with persons released from prison. A guy,
who had served 12 years for murder and rape, looked at me insolently and searched for
any signs of weakness and fear. [ was going to do a community interview with him with
my heart in my mouth, because there were no colleagues who would be willing to help
me out. But [ managed. When the guy asked me whether [ wasn’t afraid to visit him
for the interview, I asked him whether he himself was not afraid to stay with me in one
room. The guy burst out laughing. And now he still greets me on the street”.
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~Wredna: ,,A difficult client can really "kill” the faith that social workers have in
their profession. Psychopaths, characteropathic individuals”.

A short analytic commentary would be in place here. What are people saying?
What is their perception of work with difficult client? Nightmare or a challenge? What
they need? What works?

Kromolicka’s research and social workers’ statements on the first Portal of Social
Assistance show that how clients are perceived by social workers depend on stereotypes
and prejudices. The future apprentices of social work meet with negative attitudes very
early and sometimes is very hard to modify them. Grodzka (2003) asked students of
the School of Social Services Workers about their image of social work’s client. The
typical client was very often described by indicating his or her personality features
and behaviours, life situation, external appearance and age (e.g. unemployed person,
demanding, self-assured, alcoholic, sloppily dressed etc.). The author concludes «the
image of social work’s client perpetuates various stereotypes- is simplified, general-
ized, often explicit, contains as a rule negative marks (that not always result from direct
contacts with the client)» (Ibidem, p. 65).

What action should be taken to minimize the risk social workers are guided by
stereotypes and prejudices in relation with their clients? It is essential social workers
have knowledge how stereotypes and prejudice can influence attitudes towards other
people as well as they are able to recognize their beliefs and attitudes toward clients.

3. Working with difficult clients. Working with “intolerable’ clients is not easy,
because such people gain power by weakening others. Therefore it is difficult to show
them warmth, empathy and attention.

In the course of work with difficult clients there appear many problems. Hence, a
question arises: how to deal with them? Selected problems and suggestions as to how
it is possible to cope with them are presented in Table 1.

Table 1. Dealing with difficult clients

PROBLEM How do deal with them?
SOCIAL WORKER SHOULD
Hostility - get actively involved into the contact with the client and stop his/
(Clients attack) her attack
- say clearly and justify what he/she can and cannot do for the client
Dreams vs. reality - boost the client»s «ego»,
(clients have a problem with |- base on facts (e.g. you wish for A, but all you can get is B),
distinguishing between ex- |- react in an authentic way (positive and negative emotions)
ternal and internal world)
«Adult» - address the «Adult part» of a client,
Vs. «Child» - set clear boundaries,
- avoid taking responsibility for settling the client»s problems and
running their errands
Broader environment - adopt a consistent strategy of cooperation with institutions which
(the client searches for provide help to a client
«henchman» for his/her own
views and requests)

Source: Davis (1995), pp. 41-46.
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In the light of what has been said, the work with difficult clients requires profes-
sional knowledge, social skills, among others, the negative and positive assertiveness
[12, p. 77]. Psychological knowledge may be also helpful, for example psychoanalysis
and transactional analysis. In situation when social worker is attacked by his/her client
the negative and positive assertiveness is needed. The negative assertiveness includes
such abilities as: expressing disagreement, saying ‘no’, expressing negative emotions,
limiting undesirable requests (Ibidem). The positive assertiveness includes such abili-
ties as: asking others for a favour and help, initiating and supporting interpersonal con-
tacts, expressing praise, satisfaction and respect (Ibidem). When client has a difficulty
with distinguishing the outside world from internal, among others, the knowledge of
psychoanalysis is useful. It allows the social worker to understand that the better the
client’s ‘ego’ develops, the better his/her level of integration of personality structure
is [10, p. 31], that lets clients rely on facts (the outside world). In the situation when
social worker would like to set clear boundaries and avoid taking responsibility for set-
tling the client’s problems and running their errands the fundamental assumptions of
the transactional analysis may be useful. It helps him/her to understand the three basic
‘psychological realities’: the Parent, the Adult and the Child. According to T. A. Har-
ris (2009, pp. 56 — 57): ‘the Adult is a computer processing data, where decisions are
made only after adding up and calculating the information coming from three sources:
the Parent, the Child and the data which the Adult has already gathered and which he/
she is currently accumulating.’

According to Sobierajski (1999) the theory and practice show that the most effective
method of work with this group of clients is conducting a case study (direct influence),
preceded by social diagnosis and preparation of an action plan. Also, one must not forget
about environmental influence and work with the whole family (indirect influence).

Conducting case study

(direct influence)

WORKING WITH THE
FAMILY

ENVIRONMENTAL
INTERVENTION

(indirect influence)

Scheme 2. Direct and indirect influence in work with a client

A personal contact of social worker with the client and work with him are direct
influences. Providing social and welfare protection services (e.g. meeting the essential
needs of individuals) and creating optimal conditions for his/her life (eg. environmen-
tal) are an indirect influence.
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The case study method requires from the social worker ‘a peculiar attitude to an-
other person, resulting from the internal harmony with the assumptions of the method
that the principles of work ensue from’ [8, p. 132]. Closer observations suggest that
social workers believe that:Every person has some positive features and it is possible to
find them within him/her;Every client is a unique individual;Every client has inalien-
able rights; It is not possible to make a client happy ‘by force’ (i.e. without his/her per-
mission and involvement);There are no perfect clients;Clients are bio-socio-cultural
individuals, so their behaviour and functioning are conditioned by many factors.

The Polish educationalist, A. Kaminski (1972), says that ‘extending the bridge of
kindness,” in other words the establishment of a psychological bond with the client, is
a prerequisite of the individual case method.

A question arises: is it possible then to be disposed kindly and positively towards a
difficult client? The above-quoted comments of social workers on the Internet of Social
Assistance have proved that holding a positive attitude towards this group of clients is
extremely difficult but possible.

And how does work with the above-mentioned group of clients look like from the
perspective of social workers? May the participants of the Internet Forum take the floor
now: (http://ops.pl/forum.php?page=147&cmd=show&id= 205494573 &category=1):

Andrzej: “I used to help a woman whom I can easily call ‘a difficult case’. Almost
every conversation with her ended unpleasantly for me — my body sort of trembled
nervously after our meetings. One day, I came up with a simple idea. Whenever the
woman visited the Center, I switched on ‘my internal, warning light:” ‘difficult client,
but a human being’, which allowed me to keep distance in relations with her. I also re-
member my irritation with her over-high, unreasonable expectations, especially in the
view of available forms of help I could offer. In the end, we prepared a list of important
problems to be settled which I then analysed. I never questioned any of them. I told her
which problems could be settled at once, which could be sorted in future and which
of requests would be formally turned down by the centre. Next, we negotiated the list
of matters to be settled for the time being. Finally, meetings with the difficult woman
ceased to be such a nightmare.

Papa: “In our centre, difficult clients and their cases are dealt with by coordinators
of social work team. Whenever it’s observed that one of social workers or senior so-
cial workers fail to cope with a client, we gather and discuss the problem. If the senior
social worker in charge of helping such a difficult client becomes exhausted, another
social worker, who feels ready to take over this challenge, ‘takes over the baton’. If,
after some time, it turns out that this particular social worker also fails to cope with the
person or the coordinator, as a last resort, it is the manager who ‘takes over the baton’.

~ dzibar: “I’ve always liked working with difficult clients. It posed a chal-
lenge for me, my qualifications, provided food for thought, and the rea-
son for considerations why I’m experiencing problems with a particular client.
In the case of difficulties, I took additional trainings. Today, generally speaking, I do
not have any problems with the clients of social help themselves, but I do with some
fellow social workers and their managers. Isn’t it interesting?”’
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~social worker: “How do you manage difficult clients professionally? First of all,
we have to realise that we are not able to control other people’s behaviour- we are only
able to control our own actions.”

~Karolcia: ““1 think that each of us tries to work out their own tactics for dealing
with difficult clients and manages to handle them to a greater or lesser degree.

Social workers list methods of working with difficult clients and skills that help
them: being open to peoples problems and listening to them (without criticizing), team
work and supervision. It is important for social workers to realize that they do not have
any control over someone behaviours- he/ she can control exclusively his/ her actions.

Conclusions.The essence of social workers’ professional activity consists in helping
people. From the theoretical and practical point of view it is not significant for the process
of helping, whether social worker works with clients: ‘by their own choice’, ‘by inclina-
tion’, ‘by coercion’ named as well difficult client. This last group of clients evoke strong
antipathy on the part of social workers- Kromolicka’s research demonstrates it. Social
worker comments on the first Portal of Social Assistance show that work with difficult
client- although its basis are driven by stereotypes and prejudices- is possible.

Any social worker, keeping in mind the best interest of their client, is supposed to
help, support and protect people who are not able to find their way out of difficult real-
ity on their own. It also concerns difficult clients.

One of the essential rules in social work is a principle of acceptance, which “re-
quires a social worker to accept every client as he/she is, regardless of the fact whether
he/she meets or not the requirements set by a social worker ” [8, p. 13] as well as
whether the client arouses social worker’s liking or dislike.

Acceptance means that a difficult client is regarded as not worse than others, but as
someone who needs help, care and — as Davis claims (1995, p. 47) — a sense that they
“have met somebody who is ready to be actively engaged in joining the client in their
struggle.” Maybe this is precisely the key to the problem of working with difficult/ ‘in-
tolerable’ clients which, in a way, might put an end to an everlasting search for a ready-
made recipe, some “magic formula” for social workers, which would say: “provided
you do this or that, you will succeed.”
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