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Conepxanue padouel porpaMMbl TUCHUTITAHBI

[TosicauTenbHas 3anmucka

OpraHu3alMOHHO-METOJUYECKUE TOKYMEHTBI

TexHomornueckas Kapra 00y4eHus: AUCIHUILINHE

ConepkaHre OCHOBHBIX Pa3/iesIOB U TEM JTUCIUILINHBI
Meronnueckre peKOMEHJALUN 110 OCBOCHUIO JUCHUILIUHBI
KoMmoHeHTh MOHUTOPHHTA YY€OHBIX JOCTHKCHHUM 00yJaronuxcs
TexHonornyeckas kapTa peMTUHTA JUCIIUILTHHBI

@DOH/]T OLIECHOYHBIX CPEJCTB 0 JUCLMILINHE

AHanu3 pe3yJbTaToB 00y4YeHHMs U IEPEUeHb KOPPEKTUPYIOIIUX MEPOIIPUATUI MO yueOHOH
JUCUUTIIIMHE

VY4eOHbIe pecypcehl

Kapra nuteparypHoro odbecneueHust JuCIUILTAHbBI

Kapra marepuanbHO-TeXHUYECKON 0a3bl JUCIIUILIUHBI



IHogcHUTEIHLHAA 3aAIIUCKA

1. PaGouass mporpamMmma JUCHUIUIMHBI «J[eTOBOM MHOCTpAaHHBIN SI3BIK» ISl CTYIEHTOB
¢bunonornyeckoro Qaxkyaprera MepBoro Kypca maructparypbl Hampasienus 44.04.02
«IIcuxomoro-nenarornaeckoe 00pa3oBaHUE», MATUCTEPCKOW MporpaMMbl «MacTtepcTBo
MICUXOJIOTHYECKOTO KOHCYJIBTUPOBAHUS» 3a04HOM (popmbl 0OydeHHst paspaboraHa B
cootBeTcTBHH cO «Cranmaprom paboueid mporpammsl aucuumuinabl B KITIY um. B.IL
ActadbeBay, YTBEpKICHHOM YUEHBIM coBeToM yHuBepcutera « 30 » ceHtsops 2015
(mpotoxoi Ne 9).

JucuuminHa «J/leloBOM HMHOCTpAaHHBIM  SI3bIK» OTHOCUTCS K  00sI3aTelIbHBIM
JTUACIUTIIIAHAM BapuaruBHo 4vactu npodeccuonanbHoro mukiaa (b1.B.03)
MarucTparypel 1o HampasieHUi0 noarotoBku 44.04.02 "Ilcuxomoro-neaaroruyeckoe
obOpazoBanue". JlucuuminHa «JleloBol MHOCTpPaHHBIN SI3BIK»  SIBISETCS 00s3aTeIbHOM
JUIsl OCBOCHHMS BHE 3aBUCMMOCTHM OT HANpaBJICHUW TMOATOTOBKH, 00OecIeyuBaeT
dbopmupoBaHue y oOydaronuxcsi KommeTeHIui, ycraHoBieHHbIx PI'OC BO 1o
HampaBieHU0 1oaArotoBkn  44.04.02  «Ilcuxonoro-nemarorndeckoe 00pa3oBaHUCY,
MarucTepckoi mporpamMmbl  «MacTepcTBO  MCUXOJIOTHYECKOTO  KOHCYJIBTUPOBAHUS)
3a04HOM (popMbl 0OyUEHUS, YTBEPKACHHBIN MpukazoM MuHHCTEpCTBA OOpa3OBaHUS U
Hayku P® ot 12.05.2016. Ne 549.

N3yuenre TUCIUIUIMHBI «/[eTOBON MHOCTPAaHHBIN S3bIK» 0a3upyeTcs Ha 3HAHUSAX, Y
MEHUSX, HaBbIKaX, MPUOOPETEHHBIX CTY/ICHTAMU TIPU U3YYCHUH 0A30BBIX SI3BIKOBBIX JTUCIT
UIUTMH TIporpamMMbl OakanaBpuara. Hapsiny ¢ npyrumu npeaMeraMu JaHHOTO IHKIA JeJ0
BOM MHOCTPAHHBIN S3bIK UMEET MPAKTUKO-OPUEHTUPOBAHHBIN XapaKkTep U MOCTPOECH C y4e
TOM MEXIUCUUIUIMHAPHBIX CBA3EH, B MIEPBYIO OYEPE/b, 3HAHUM, HABBIKOB U YMEHUH, ITPUO
OpeTaeMbIX CTYICHTaMH B MIPOIIECCE U3YUYCHUS COIUANIbHBIX JTUCUUIUIMH U JUCHUTIIAH TP
odeccuonanbHoro mukia. Coaepkanue Kypca npeanojaraeT IpUMEHEHUE CTyJeHTaMu (¢
OHOBBIX TEXHUYECKUX U COLUOKYJIBTYPHBIX 3HAHUN B OCBOEHUH MHOCTPAHHOTO fA3bIKA, a A
3bIKOBbIE KOMMYHHUKATUBHbBIE YMEHHUS, KOTOPbIE (POPMUPYIOTCS B IPOLIECCE €TI0 U3YUCHUS,
pPaCIHIMPSAIOT BOBMOXHOCTH CTYJACHTOB y4acTBOBaTh B YUEOHO-MCCIIENOBATEIBCKON JESITEN
BHOCTH.

JucnnmmHa «/{eroBoi HHOCTPAHHBIN SA3BIK» COAEPKUT 2 MOIYJIA, B KaXKIOM MOIY



ne 2 pazzaena. B koHIle KaXX10ro MOAYIs MPEAYyCMOTPEH KOHTPOJIb YCBOEHHOTO Marepuaia
B BH/JIE JIEKCUKO-TPAMMaTHYE€CKOrO TecTa. B nmepBoM 1 BO BTOPOM ceMecTpax CTYJAEHTHI CJl

aloT 3a4eT M 3a4YEeT C OILEHKOM COOTBETCTBEHHO.



4.

2. Tpymo€MKOCTh TUCIUTLTAHBI
3aouHas hopma

Bun yaeOHo# paboTh 1 cem. 2 ceMm.

O6mmas TPYAOEMKOCTh 68 68

paboThl (KOJIMYECTBO YaCOB, (2) (2)

3.€)

Jlexkmun

CemuHapsl

JlaboparopHbie 3aHITHS 8 8
@) 1)

KCP

BueaynurtopHnas pabora 60 60
) )

W TOroBb1ii KOHTPOJIB: DK3aMEH

[lenbt0 OCBOEHUS JUCUUIUIUHBI «Jl€TOBOM HWHOCTpPaHHBIA  A3BIK»  SIBISAETCS
MOBBIIIEHUE O0ECIEeUEeHUe OCBOEHHUS CTYACHTAMM 3HAHWM O creuuduke AeI0BOro
OOIlIEHHST Ha WHOCTPAHHOM s3bIKe. Takke Ielb Kypca COCTOMT B TOM, YTOOBI
CONICCTBOBaTh CTAHOBICHHIO Yy  CTYAEGHTOB  KJIIOYEBBIX IPOQPECCHUOHAIBHO-

JNYHOCTHBIX KOMHGTGHI.[HFI, COCTOAIIMUX U3 CIICAYIOINUX CTPYKTYPHBIX 3JICMCHTOB!

1. ombpITa TO3HABATEIBHOM JAESATEILHOCTH, (PUKCUPOBAHHOTO B (dopme ee
pEe3yJIbTaTOB — 3HAHUU;

2. ombITa OCYIIECTBICHUS U3BECTHBIX CIIOCOOOB JESATEIHHOCTH — B JOpME YMEHUS
JICHCTBOBATH 110 AJTOPUTMY, O0pa3ILy;

3. ombITa TBOPYECKOM JIEATENHHOCTH — B (opMe yMEeHHUS NPUHUMATH
3¢ (PeKTUBHBIC PEIICHUS B ®KU3HEHHBIX CUTYalUsIX;

4. ompITa OCYIIECTBICHUS 3MOIMOHAIHHO-IICHHOCTHBIX OTHOIIEHUH — B ¢opMme
JIMYHOCTHBIX UEHHOCTHBIX OPUEHTALIUH.

B pe3ynbrare ocBoeHUs1 y4eOHOM AUCITUTIIIMHBI O0YUYarOIIUICS TOJKEH:
3HATh: OCHOBBI [IEJIOBOM KOMMYHHUKAllMM HA WHOCTPAHHOM SI3BIKE; OCHOBBI

CUTyaTHUBHOI'O IIOBCACHHA B CHTyalluAX ACJIOBOIO O6IIIGHI/I${; OCHOBHBIC TCMBI,



BO3HHUKAIOIINE B JIEJIOBOM OOIEHWHM HA MHOCTPAHHOM S3bIKE; KOHKPETHBIC JIEKCHKO-
rpaMMaTU4YecKhe CpeACTBa (Te3aypyc) s KaKJIOM TeMbl JIEJIOBOTO OOIICHHS Ha
WHOCTPAHHOM SI3bIKE; pa3TOBOPHBIE (POPMYIIBI ATHKETA JEIOBOTO B PO(ECCHOHAIBEHOTO
OOIIeHNsI, IPUEMBbI CTPYKTYPUPOBAHUSI HAYYHOTO JUCKYpCa; KYIBTYPHBIE M dSTUYCCKHE

HOPMBI JIETOBOTO OOIIEHHSI HA MHOCTPAHHOM SI3bIKE.
yMeTh: HCIOIb30BaTh JIEKCUKO-TPAMMaTHYEeCKUE CpeAcTBa (Te3aypyc) B KOHKPETHBIX

CUTyaIUsX JCJIOBOTO OOIIEHUS HAa MHOCTPAHHOM S3bIKE; BbICTpauBaTh 3(PEeKTUBHOE
B3aMMOJICHICTBUE C HOCUTEISIMA HMHOCTPAHHOTO S3bIKa B cdepe JeN0BOro OOIICHUS;
BECTU ce0sI KOPPEKTHO, YUYUTHIBATh COLMAIbHO-KYJABTYPHBIE M OSTHYECKUE HOPMBI

OOIIEeHUsI ¢ MHOCTPAHIIAMH; BECTU TeJIe(OHHBIC IEPETOBOPHL. .
BJIa/IeTh: OCHOBHBIMH SI3BIKOBBIMHU KIIHINE, OTHOCSIIUMHKCS K PA3JIHYHBIM BHIAM

OousHeca; mpodecCHOHAIBHBIMU OCHOBaMH pPEYEBOM KOMMYHHUKAIMHM (ayIWpOBaHUE,
YTeHHE, TOBOPEHUE, MHCHMO); JIEKCHYECKUM MHUHHMYMOM KITIOUYEBBIX CIIOB, KOTOpPBIE
COIEP)KAT OCHOBHYIO HMH(POPMALMIO JEJIOBOrO OOIIEHHs; HaBbIKAMU pabOThl ¢
KOMMEpUYECKOW KOpPECTIOHJAEHIINEN (ITUChMO, (haKc, TEJIEKC, HEKTPOHHAs [10YTa, 3apoc,
3aKas, peKjiamalu u Jpyrue).

B oCHOBHBIX BHJaX peyeBOM AESATENbHOCTH CTYAEHTHI JOJDKHBI 3HaTh, YMETh, BIIAJCTh:
ymeHnue: TOHUMAaTh WHQPOpPMAIMIO NpPU UYTEHUM Y4YEOHOH, CHPAaBOUYHOM CHEIHATIbHOM
JUTEpaTypbl B pa3luYHBIX cdepax Ou3Heca IO MIUPOKOMY M Y3KOMY HpPOGUIIO
CHELMATIBHOCTH;, 2080peHue; BECTH [HAJOL, MCIOJIb3Yysl OLICHOYHBIE  CYXJIEHHUS, B
CUTyaluax oQpUIUaIbHOTO U HEO(ULUATILHOTO IEJI0OBOTO OOIICHMS; pACCYK/IaTh B paMKax
U3YYEHHOW TEMaTUKU W NOPOOJIEMATUKH; ayouposanue: TIOHUMAThb ayTEHTHYHYIO
HOpPMAaTHBHYIO MOHOJIOTMYECKYI0 M JUAJIOTMUYECKYIO0 pedb HOCUTENEH f3BIKA; HNUCbMO:
BECTH JIEJIOBYIO NEPENHCKYy Ha HHOCTPAaHHOM S3bIKE B COOTBETCTBUM C (Dopmoil H

HOpPMaMH, IPUHATBIMU B CTPAHE U3y4aeMOIO A3bIKA.

Iliianupyemblie pe3ysibTaTbl 00y4eHMsI

3agaum ocBoenusi | Ilnanupyemsbie pesyabrarbl 00yuenust | Kox pesyabrara
AUCHMILTHHBI 10 JUCHMINVIMHE (IeCKPUIITOPHI) 00yueHusl




(KkoMmeTeHIus)

- pa3BUTHE 3HaTh 06a30BYy10 0011IEYTOTPEOUTEIHHYIO OIIK-10*
HABBIKOB UTEHUSI | JIGKCHKY U CIIEHUAJIBHYIO TEPMUHOJIOTHIO
OIIK-11*

CIIelUAIbHOM Ha HHOCTPAHHOM SI3bIKE B chepe
JUTEpaTyphl B JIEJIOBOTO OOIIEHUS
pasiIAIHbIX YMmeThb uuTarh, IOHUMAaTh U
cepax busHeca HCII0JIB30BaTh B MpOIecce O0yUCHHS
110 IIHPOKOMY H y4eOHYI0, CIPAaBOUYHYIO, U CIIEIIUATIbHYIO
Y3KOMY IIPOQUIIIO | urepaTypy IO IIMPOKOMY U Y3KOMY
CICHUAIBHOCTH HA | npohuiTio CEIMaIbHOCTH Ha
MHOCTPaHHOM VHOCTPAHHOM SI3BbIKE
SI3BIKS, Biiagers BceMu BUJAMH YTCHHS:

U3y4aroliee, 03HaKOMUTEIBHOE,

MOMCKOBOE U MTPOCMOTPOBOE TSI

noJTydeHust HHOPMAIIUU U3 3aPyOEKHBIX

HMCTOYHUKOB
- pa3BUTHE 3HaTh 6a30BYy10 0011IEYIOTPEOUTEIHHYIO OIIK-10
HAaBBIKOB MMMChbMA | JIGKCHKY U CHEHUAIBHYIO TEPMUHOJIOTHIO OLK-11

(BeaeHue JeI0BOM

NEPENUCKHN)

Ha HHOCTPAHHOM SI3bIKE B chepe
JICIIOBOTO OOIIECHUS, OCHOBHEIC
IrpaMMaTHYCCKHE SIBIICHHS, XapaKTCPHBIC

JUISL I€JIOBOU peun

YMeTh BECTH JETI0BYIO IIEPENUCKY Ha
MHOCTPAHHOM S3BIKE B COOTBETCTBHHU C
(dbopMoOii, TPUHATON B CTpaHE U3y4aeMOIo

A3bIKa

BiageTh OCHOBHBIMU HaBBIKAMH MMHCHhMA,
nprueMaMy aHHOTHPOBAHUS U
pedepupoBanus (aHHOTAIMSA, pedepar,

3cce, JEI0BO€ MUChMO), HABBIKAMU




BEJICHUSI JIEJIOBOM MEPENUCKHU, BKIIOYAst
dbopMart >1EeKTPOHHOM MEPENUCKH,
3arojgHeHus OOJBITMHCTBA TUYHBIX U

JIENOBBIX (OopM (aHKETHI, PE3IOME )

- pa3BUTHE
HaBBIKOB YCTHOM

peun

3HaTh OCHOBHBIE 3HAYEHUS U3yUYCHHBIX
JIEKCUYECKUX IUHUII, 0OCITYKUBAOIITHUX
CUTYaIlMU UHOS3BIYHOTO OOIIEHUS B
COLIMOKYJIBTYPHOM, JIEJIOBOM U
npodeccuonanbHOU chepax
JEATEeIbHOCTH, IPEIyCMOTPEHHBIMU

HallpaBJICHUAMHU CIICIHNAJIIBHOCTH

YMerb BECTH JUAJIOT, UCIIONIb3Ys
OLICHOYHBIC CYXICHUS, B CUTyaLUsX

OoQUIMATBHOTO U HEOPUIIUATBHOTO

JIEJIOBOTO OO0IIEeHHs;, OecenoBaTh 0 ceOe 1

O CBOHUX IllIaHaXx, co6moz:a;1 IIpaBuJIa
9TUKCTA, paCCy)XKAaTb B paMKax

W3YYCHHOW TEMaTUKU U TPOOIEMATUKHU

Baajerb HaBbIKAMU MTOCTPOCHUS
MOHOJIOTMYECKOTO BBICKA3bIBAHUSA U
BEJICHUS TUAJIOTA, HABBIKAMU
apryMEHTUPOBAHHOIO U3JI0KECHUS
COOCTBEHHOM TOYKU 3pEHHUS B
MEXJTHYHOCTHOM | PO eCCUOHATFHOM

06H_[€HI/II/I Hd MHOCTPAHHOM A3BbIKC

OIIK-10

OIIK-11

ayJTMPOBaHHE:
BOCIIPUHUMATh Ha
CITyX
nH(popMaIHo Ipu

(11507051

3HaTh HYXHYI0 HH(OPMALIHIO
(cenexkTUBHOE TIOHUMAHHE); TTOTHYIO

uH(popMaLMIO (IeTaIbHOE TOHUMAHUE)

YMmeTh BOCHIPUHUMATh UHOSI3BIYHYIO
pedb, IOCTPOEHHYIO HA POIPAMMHOM

Marcpualic ¢ J0NYyImMCEHUEM HEKOTOPOIO

OIIK-10

OIIK-11




KOJIMYECTBA HE3HAKOMOM JICKCUKHU B
YCIOBUAX HCIIOCPECACTBCHHOI'O O6HICHI/I}I
B PA3JIMYHBIX CUTyallUAX 06H1€HI/I$I, BCCTHU

Tene(OHHBIC IIEPETOBOPHI .

Baagers HaBpIKaMU TOHUMAaHUS
y4eOHBIX U ayTEHTUYHBIX ayJIMOTEKCTOB C
pa3HOM CTENEHBIO U IITyOUHOM
IPOHUKHOBEHUS B UX COAEpPKAHUE B
pamMKax IporpaMMHBIX TpeOOBaHUI

(ocHOBHYIO HH(pOpMaIHio (T7100aIbHOE

MTOHUMAHHE)

*OIIK-10 - roTroBHOCTP K KOMMYHHUKallMMd B YCTHOM M NHCBMEHHOM Qopmax Ha
roCyAapCTBEHHOM s3bIke Poccuiickon denepannv 1 MTHOCTPAHHOM SI3BIKE JUJIS1 PELICHUS 3a1a4
npodeccuoHanbHOM AeITeTFHOCTH

*OIIK-11- TOTOBHOCTh PYKOBOJUTH KOJUIEKTUBOM B cdepe cBoel mnpodeccroHaaIbHON
NEeATEITHLHOCTH, TOJIEPAHTHO BOCIIPUHUMATh COIIMAJIbHBIC, ATHUYCCKHE,
KOH(peCCHOHANBHBIE U KYJIBTYPHBIE Pa3THIHsL.

KoHTponb OCBOEHUSA IUCHMUIUIMHBI OCYHIECTBISICTCS IYyTEM MPOBEACHUS TEKYIIETO
KOHTpOJsA (IMMCbMEHHBIE AayJUTOPHbIE W JOMAIIHWE 3aJaHus, MOHOJIOTHYECKHE,
JIIUAJIOTUYECKUE BBICKA3bIBAHMS, KOHTPOJIb YTECHUS W ayJAUPOBaHUsA, MOJATOTOBKA
Mpe3eHTalli, COOOIIEHU), TPOBEACHUS TEKYIIEr0 KOHTPOJISI B BHJE JIEKCHUKO-
rpaMMaTUYE€CKUX TECTOB. MTOroBBIM KOHTPOJIb OCYIIECTBIISIETCS Ha 3a4yere, TIe
CTyICHTaM MpPEIIaracrcsi BbICKA3aTbCA 10 OJHOM W3 NPEIJIOKEHHBIX TEM C
WCIOJIb30BAHUEM JIEKCMKM W TPAMMAaTHKH, TMPOWJICHHBIX 34 OTYETHBIM MEPUOJ.
OlleHOUHBIE CpPEJICTBA PE3yJIbTaTOB OCBOCHUS JAUCHMUIUIMHBI, KPUTEPUU OIICHKHU
BBITIOJIHEHUST 3aJlaHUM npencTaBiieHbl B « DOH/IE OIEHOYHBIX CPEACTB ISl MPOBEACHUS

MIPOMEKYTOUHOM aTTECTALUN.

6. Ilepeuenb 00pa3oBaTENbHBIX TEXHOJIOTHIA:

HpI/I OCBOCHUHU JUCIMIIJIIMHBI ((I[CJ'IOBOﬁ HHOCTpaHHBIﬁ A3BIK»  HCIIOJIb3YIOTCA

cleayrone o0pa3oBaresbHbIE TEXHOIOTHH:



D

2)
3)
4)
5)
6)

HGI[&FOFI/I‘—ICCKI/IC TCXHOJOI'MM Ha OCHOBC A4dKTHBH3allMHM U I/IHTCHCI/I(I)I/IKaLII/II/I

JESITEIbHOCTH y4aluxcs ( akTUBHBIE METO/IbI OOyUEHHUS)

Urpossle TEXHOTOTUU

[IpoGnemHoe oOydeHue

TexHonorns NpoeKTHOro 00y4eHus

HHTepakTUBHbBIE TEXHOJIOTUU

TexHOMOrnM MHAMBUYAIBHOTO 0O0YyUEHHUS U KOJJIEKTUBHBIN ClIOCOO 00yYEHHS.



JIner cornacoBanus padoyeil mporpaMMbl JMCUMILIMHBI ¢ APYTUMHU JUCHUANIIMHAMHA
o0pa3oBarTe/IbHON NPOrpaMMBbl

Ha 201/ Y4eOHBIil 1o
HaumenoBanue nucuun Kadenpa [Ipennoxenus 06 | Ilpunsitoe pemeHue
JIVH, U3Y4YEHUE KOTOPBIX U3MEHEeHUsIX B 1M | (mpoTokoi Ne, nara) ka
OMUPAETCS HA JAHHYIO JaKTUYECKUX e | (eapoil, pazpaboTaBii
JUACHUILUIAHY HUILIaX, BDEMEHHO €l [IporpaMmy

U mocienoBareinb
HOCTH U3YUYCHUS

U T.JL
CrnenuaapHbIN Kadenpa
WHOCTPAHHBIN S3BIK MHOCTPAHHBIX
SI3BIKOB
MexKyapTypHas Kadenpa
KOMMYHUKAIHSI MHOCTPAHHBIX
SI3BIKOB

3aBeayromuii kadenpoit
[Ipenacenarens HMCH




1.1.

1. OpraHm3aumoHHO-MeTOAMYECKUE TOKYMEHThI
TexHosiornyeckasi KapTa o0y4eHusi JUCHUILIAHE

leJ10BOM MHOCTPAHHBIN A3BIK

(HauMeHOBaHUE AUCIUILIINHBI)
1 o0y4aronuxcst 00pa3oBare/ibHOM MPOrPaMMbIl
44.04.02 I1cuxomoro- neaarornyeckoe oopazopaHue kpanudukaius (MarucTp)

(Ykazarh ypoBeHb, MIU(p 1 HAUMEHOBAHUE HATIPABIICHUS TIOATOTOBKH, )

[Ipodunb/HazBanue nmporpaMMbl: MacTepcTBO MCUXOJIOTMYECKOTO KOHCYJIBTUPOBAaHMS (3a04Hasi hopMa 00ydeHMsI)

(ykazarb npo¢uias/ HAaMMEHOBaHUE TPOrpaMMBbl U (popMy 00yUeHHSI)
(oO1mast TpyA0€MKOCTh JUCHUIUIUHBI _4 _ 3.€.)

Bcero AyIUTOPHBIX 4acCOB Bueaynu
HanmenoBaHue pas3nesnos U TeMm yacoB | Bcer | nmekn | cemunHap | imabop- | TOPHBIX DopMBI U METOIBI
JTUCUUTUTAHBI 0 1701 OB X 4acoB KOHTPOJIS
pabor
1 cemectp
BxonHO# KOHTPOJIb TECT
BA30OBBIM MOJIVYJIb 1. 17 2 15 KOHTPOJIb MOHOJIOTHYECKOTO
TEMA 1. Organization BBICKA3bIBaHUS, KOHTPOJIb
YTEHUs1, KOHTPOJIb MHCHhMa,
ayJIMpOBaHUE
TEMA 2. Employment 17 2 15 KOHTPOJIb JUAJIOTHYECKOTO
BBICKA3bIBAHUSI, KOHTPOJIb
YTEHUsI, KOHTPOJIb MUChMA,
ayIMpOBaHUE
ITpoMeKyTOYHBIN TECT TECT
[IpomeKyTOuHasi aTTeCTalMs 3a4yeT
2 cemecTp




BA30BBIA MOJIYJIb 2. 17 15 Mpe3eHTaIs, KOHTPOJIb

TEMA 4. Money YTE€HUs, KOHTPOJIb IUCHbMA,
ayIMpOBAaHUE

TEMA 5. Cultures 17 15 Mpe3eHTaIMsI, KOHTPOJIb

YTEHUS, KOHTPOJIb NTUChMA,

ayIMpOBaHUE

ITpOMEKYTOUHBIN TECT TECT

dopma UTOrOBOr0 KOHTPOJIS MO YY. 3a4€eT C OLICHKOU
JIaHy
UTOIro 68 60




1.2.

Conep:xaHue 0OCHOBHBIX Pa3/1eJiOB U TeM M CHUIINHBI
BXOJHOMW KOHTPOJIb: JIeKCHKO-IrpaMMaTHIECKHii TECT.
BA30BbIA MOJIYJb Ne 1

TEMA 1. Organization
Flexibility in the workplace
Dirty Business, Bright Ideas
Organization and company structure
Ethics at work
Leadership

Memo writing
TEMA 2. Employment

Retaining good staff

Unemployment

Staff turnover and requirements

Recruiting and dismissing

Job interviews

CV and application form, covering letter
BA30BbI MOJAYJb Ne 2

TEMA 4. Money
Reporting Financial Success
Money and financial affairs
Advertising and promotion
Innovations in business.
Formal e-mail

TEMA 5. Cultures
Cultural Awareness at work
Cultural advice
Negotiations
Fax transmission, reports




1.4 MeToan4eckne peKOMEHIANUM 10 OCBOCHUIO M CUMIIIMHbI
OCHOBHOW 1ENbIO JIUCHUIUIMHBL SIBISIETCSI TOBBIIMIEHUE HWCXOAHOTO YPOBHS

BJIAQJICHUS. HWHOCTPAHHBIM S3BIKOM, JOCTUTHYTOTO Ha MpeblIylieldl CTyNeHU
oOyuyeHus. DTO BKJIIOYAET B ce0s OBJIaJieHuE HEOOXOIMMBIM YPOBHEM HHOS3BIYHOMN
KOMITETEHIIMHM JJIS1 PELICHUS COLMaJbHO-KOMMYHHUKATHBHBIX 3a7ad B Pa3IMYHBIX
oOnactax npoQeccuoHaNIbHOW U B JI€JIOBOM cdepax, Mpu OOLIEHUHU € 3apyOeKHBIMU
KOJUIeTaMH W TapTHEpamMH, a TakkKe I pPa3BUTHS  KOTHUTUBHBIX U
UCCJIEZIOBATENIbCKMX YMEHUN C UCIIOJIb30BAaHUEM HAayUYHBIX PECYPCOB HAa HHOCTPAaHHOM

SA3BIKC.
HSY‘ICHI/IG O6y‘{aIOHII/IMI/ICSI JUCTTUITIINHBI ((I[CHOBOﬁ PIHOCTpElHHBIfI SA3BIK»

OCYIICCTBISICTCA B XOAC MPAKTUICCKHUX 3aHATUM O JUCHUIIIINHE U CaMOCTOSITCIIbHOM

paboThl BO BHEAyAUTOpHOE BpeMsi. OOydaromumMcsi peKOMEHTyEeTCS:
1. TlocelieHre TPaKTUUECKUX 3aHATHUI, IMOATOTOBKA M AKTUBHOE YyYacTHUE B

MMPAKTHYCCKUX 3aHATUAX I OCBOCHUA HCO6XOI[PIMOI>'I JICKCUKHN H 3(1)(1)CKTI/IBHOFO
3aKPCIVICHUSA A3BIKOBBIX, KOMMYHUKATUBHBLIX W MHTCPAKTHBHBIX HABBIKOB, a4 TAKIKC
IIOCCHICHUC KOHCYJIBTaHI/If/'I nperioaaBarcyisi IO BBIIIOJHCHHIO I/IHI[I/IBI/I,IIyaJILHOI\(JI

CaMOCTOSITEJIbHOU pa6OTBI, TBOPUYCCKHUX U y‘IC6HO-I/ICCHelIOBaT€J'IBCKI/IX 3aﬂaHHﬁ.
2. I[J'ISI ITOATOTOBKHU K 3aHATHAM HCO6XOI[I/IMO IMOJIB30BAHHC CJIOBAPCM, Hpopa60TKa

U TEepeBOl AayTEHTHUYHBIX TEKCTOB, HCIIOJb30BaHUE YYEOHBIX MOCOOMH U
IIPAKTUKyMOB; PEKOMEHIYETCS COCTABICHHE IVIOCCAPUsl, W3YYEHHE DIIEKTPOHHBIX
MarepuaioB Ha MHrepHer-caiitax. JlIsi 3TOr0 pPEKOMEHAYETCS IOJIb30BaThCS
yCIlyraMd pEeCypCHOro IIeHTpa W Kadenpbl MHOCTPAHHOTO S3bIKa, IJ€ HMEETCS
no0OpKa CIEeNUATU3UPOBAHHON TUTEPaTypbl HA MHOCTPAHHOM SI3bIKE B MEYAaTHOM U
ANIEKTPOHHOM BuJE. I[Ipy BBINOTHEHWM YHOPAXKHEHHMHM M TEpPeBOJE TEKCTOB
pEeKOMEHIyeTCsl Jienarb 3TO B NHUChbMEHHOW (opme g Oonee 3¢pGHEeKTUBHOTO
3aKpeIUIeHUsT Marepuayia, MpU M3YYEHUU JIEKCUKHA OOydYarolIMMCs >KeJaTelIbHO
COCTaBJISITh CXEMBI, TAOJIHIIBI, U TIAMSITKH.

3. Ilpm wn3yyeHUM MAMCHUIUIMHBI PEKOMEHIYETCS HCIOJb30BaTh MaTepHalIbl
paboueit nporpammbl auciuiiuHel (PI1/]) paspaboTtanHoro BeayyuM npemnojaBaresie
M ¥ YTBEP)KJIEHHOTO Kaeapoit U HayuHO-METOJUIECKUM COBETOM crienuaibHoCTu. [1

PCACTABJICHHLIC B PHI[ ITOACHUTCIIbHAA 3aIlrcCKa, pa6011a51 nporpamMma JUCHUILIINHBIL,



pecypcHoe obecrieueHne JUCIUILTMHBL, CUCTEMa KOHTPOJIS IOMOT'YT OpPraHU30BaTh P
ollecC KaueCTBEHHOI'O YCBOCHUS 3HAaHUM U (POPMUPOBAHUS YMEHUN MO TUCLUIUINHE.
4. Ilpu DoAroToBKe K caade 3ayé€Ta/sK3amMeHa MO JUCUUIUIMHE HE0OXOIUMO
NOBTOPUTh BECh Marepuasl yuyeOHOW AMCUMIUIMHBI, M3YYCHHBIH Kak B MPOLECCE
ayIUTOPHBIX 3aHATHH, TaKk W caMocCTosTelbHOM paboTel. [lpm 3TOM cremyer
ONMMUPATHCS HA CIMCOK TE€M, BBIHECEHHBIX IpenojasaresieM K 3adeTy. O4eHb BaKHO
HNOBTOPUTH Te3aypyc AMCUMIUIMHBL [lepen 3aueTom/’K3aMeHa pPEKOMEHIYETCs
MOCEIIEHNE KOHCYJIBTAlMM MpernofgaBareis sl MOJyYeHUsI METOIMYECKUX yKa3aHUN
¥ TIOMOIIM C LEJbI0 KaueCTBEHHOTO YCBOEHHS Marepuaia 1o Hauboliiee CI0KHBIM

TeMaM M BOIIpocaM y4eOHOM TUCITUTLINHBI.

2. KoMIIOHeHTbI MOHUTOPHHIA Y4eOHBIX JOCTHKECHH A 00y4AI0IIUXCH
2.1. TEXHOJIOTHYECKAS KAPTA PEUTUHIA JUCIHUITJIMHBbI
3aounas ¢gopma

HanmenoBanue Hampasnenue noaroToBKu 1 ypoBEHb KonunyecTtBo
JUCIUTUTIHBI oOpa3oBaHus 3a4ETHBIX
(OakanaBpuart, MarucTparypa, aClipaHTypa) eAMHULL
HaunMeHnoBanue nporpamMmsl/ nmpodusis
JemoBoi Hanpasnenne noaroroBku: 2
MHOCTPAHHBIN SA3BIK 44.04.02 IIcuxomoro-negaroru4eckoe
oOpa3zoBaHue

Marucrepckas nporpamma:
MacTtepcTBO CUXOIOTMYECKOTO
KOHCYJIBTUPOBAHUS
KBaJTM(UKAIUS «MaruCTp»

CMexHbIe TUCHUIIMHBI 10 Y4e0HOMY IJIAHY
[IpemmecTByonMe: MHOCTPaHHBIN A3bIK 1-2 Kypc OakamaBpuara

[Tocaenyromue: cnenuaibHbli HHOCTPAHHBIN A3BIK 2 KYPC MaruCTparyphl.

BXO/IHOU KOHTPOJIb

(mpoBepKa «0CTAaTOYHBIX» 3HAHUH MO paHee W3yUYECHHBIM CMEXHBIM JUCIUILTHHAM)

dopma paboTh* KonnyectBo 6amioB 5 % |‘
min | max




‘ TectupoBanue

Htoro




BA30BbI MOAVJIb Ne 1

®opma paboTs™ KonmuectBo 6amioB 40 %
min max
Texymas pabora AynupoBaHue 2 5
Pabota ¢ Tekctom (ureHme, 5 3
nepeckas, mepeBos)
BrinosiHeHME JTEKCUKO-
rpaMMaTH4YECKUX 5 8
YIPa)KHEHUN
Coob1ieHue 1o Teme.
ITogroroBka nmpe3eHTauu 5 9
110 TEME.
NuauBunyanbHOE 3 5
JIOMaIlTHEee 3a]JaHue
[TpomexyTOUHBIII TectupoBanue 3 5
PEUTUHT-KOHTPOJIb
Hroro 23 40
BA30BBI MOJIVIIb Ne 2
®opma paboTs™ KonnuectBo 6amnoB 40 %
min max
Texymas pabora AynupoBanue 2 5
BrinosiHeHUE JTEKCUKO-
rpaMMaTH4YE€CKUX 5 8
YIPa)KHEHUN
Pabota ¢ quanorom B
rpynne (CocTaBlIeHHUE U 5 8
HCIICHUPOBAHUE)
Iloaroroska
MOHOJIOTUYECKOTO
BBICKA3bIBAHMS, 6 9
MPE3CHTAIUA U COOOIICHUS
110 TEME.
NunuBnnyanbHOE 3 5
JIOMAIIIHEEe 3a]JaHue
[TpomexyTOUHBII Tectuposanue 3 5
PEUTUHI-KOHTPOJIb
Htoro 24 40
UTOIOBbIN MOJVYJIb
Conepxanue ®opma paboTs* KonnuectBo 6ayuioB 15 %
min max
TecTtupoBaHue 10 15
Hroro 10 15
Oo01iee KOJIMYECTBO OaIoB 10 min max
JTUCITUTUTHHE 60 100
(Mo uToram U3y4deHus BceX MojyJeH, 6e3
y4eTa JAOMOTHUTEILHOTO MOTYJIS)




CooTBeTCTBHE PEHTHUHIOBBIX 0AJIJIOB M aKAJ1eMUYeCKOM OLleHKH:

Obwee xonuuecmeo Axkademuueckas
HAOpaHHbIX OaNN08* OUEHKA
60— 72 3 (Y10BJIETBOPHUTEJIBHO)
73 — 86 4 (xopomo)
87-100 5 (oTJIM4HO)

2.2. ®oHj oLeHOYHBIX cpeacTB no aucuumnante (POC)

IIpuMepHbIi nepeyeHb TeM, BHIHOCMMBIX Ha 3a4eT B 1 cemecTpe:
1. Talking about your company and its organization
2. What forms of organizational structure do you know? Dwell on positive and
negative sides of each form.
3. Present a structure of a well-known company
4. Socializing: introductions and networking
5. Describe a recruitment process
6. Headhunting
7. What is taken into consideration in a job interview
8. What personal qualities make a person a good leader? What types of leaders do

you know? Are you a leader?

IIpuMepHbIi epevyeHb TeM, BBIHOCMMBIX Ha 3a4eT BO 2 ceMecTpe:
1. Financial success
2. Money management
3. Importance of cultural awareness for businessmen
4. Cultural advice
5. What is money? Tell about its functions and forms. What is your attitude to
money? How do you manage your finance?
6. Means of payment. Advantages and disadvantages of each means.
7. What recent innovations in different spheres of life do you consider most

significant? Which of them do you use?




8. Would you consider a career abroad? Explain your preferences.

BAHK KOHTPOJIBHBIX 3A,Z[AHI/II71
BxoaHoM TecT




You will hear a recorded message. Write one or two words or a number in the

spaces on the note below.

You will hear the recording twice.

Message for: Mawtin James

Caller S e R e e s o= R ;

Company: Furnituwre Wagon

Called about: A fOVTINCOMING: ......... o veensss 2
Will now take place on: (date) ........... 9 EEERITE) sonecosnsoc s
Please call heron: .. ........ 2

m 0 Match the questions (6-10) to the replies (a-e).

6 A:Right let’s get started, shall we?

B:...........
7 A:Thank you for listening to my presentation. Does anyone have any
questions?
Bt
8 A: Bill Smith speaking. How can | help you?
R
9 A: What do you think about my idea?
| A
10 A: Sharon, can | introduce you to my colleague Simon?
B:

a) Hello, pleased to meet you.

b) | quite agree — it’s the best thing to do.

¢) Could you say something about the overall performance?
d) Hold on a moment, Paul’s not here yet.

e) Could you put me through to Jenna Hall, please?



(B

Vocabulary |il(A]

Put the sentences below in a logical order to make a conversation. The first
one has been done for you.

a) OK.Hang on. Let me get a pen. Right, go ahead.
b) We're moving the venue to the Novotel Hotel as it’s bigger.

¢) Hello Mike, it’s Sharon here. I'm calling about the training course
on Friday.

d) OK. Anything else?

e) Oh, hello Sharon. What’s the matter?

f) I'm afraid we’re going to have to make some changes.

g) Bye.

h) Martin Beal isn’t able to run the afternoon session. Brian Small
is going to do it instead. That’s all | think.

i) OK. I'll let everyone know. Thanks for calling. Bye.

........... e |
- EEEE R S 16 iati
22 civassaenas 17 iciinssss
13 18
U B RIS

Match the words (a-k) to their definitions (19-27). The first one has been
done for you.
o aperson /company that pays people to work for them a) trainer

19 a person / company that produces goods b) customer

20 a person who you work with ¢) CEO

21 a person who buys a product / service d) manufacturer
22 the highest ranking person in a company e) employer

23 a person who is paid to work for someone else f) consultant
24 a person who gives advice h) employee

25 a person who learns a skill from someone else i) colleague

26 a person who supervises you j) trainee

27 aperson who teaches others a skill k) line manager

Complete these sentences with the correct form of the word given in
brackets.

28 lworkforalarge........... (organise) that has offices all over the world.
29 What is their best-selling ........... (produce)?

30 We need to discuss our prices at the ........... (meet) next week.

31 All new employees must complete a one-month .. ......... (train) course.

32 The call centre takes phone calls from over 2,000............ (custom) a
day.



o Match the headings (33-37) to one of the newspaper articles (a—e).

33 Congratulations to local company!

34 Creativity comes at a price
35 New branches opening soon
36 What a waste of time!

37 GrowthinIT

0 Now decide if the statements are true or false.

38 2IT is going to employ a senior executive.

39 Scoopy’s only won one prize.

40 Mercury plans to develop its business in France.

41 The majority of companies offer staff opportunities to be creative.
42 Most managers interviewed spend over two thirds of their time in

meetings.

a)

2IT, based in Coleford, provides
computer support to companies
across the country and has
achieved a record turnover this
year of over £3 million. Now,
founder and CEO Anne Smith
has decided it is time to take on

a new managing director. She
said: ‘We have grown into a very
successful operation, and I have
decided the best way to
continue to develop and change
is to take on someone else with
new ideas.

b)

A Midlands company is top of
the advertising world after
winning this year’s award
‘Advertisers of the Year'.
Advertising agency Scoopy’s,
based in Solihull, won every
category it entered, beating a
number of well-known national

companies. Scoopy’s won first
prize for the UK’s best brochure,
and best agency overall. Scoopy’s
director said the award had
surprised everyone at the
company, but they were thrilled.

(9]

Mercury, the UK-wide furniture
retailer, has recently appointed
John Drake, the former
managing director of French
company LTR, as operations
director. He will report to the
chief executive, Dennis Strong.

Drake will be responsible for
overseeing the launch of ten new
stores in the first quarter of next
year. The out-of-town retail
outlets will sell furniture direct
to customers.




d)

A recent survey by the Belton
Group has revealed that,
although two  thirds of
companies claim to welcome
innovation, only one third
actually have strategies in place
to enable staff to share their
ideas, develop them, market them

and ultimately increase the
business. Companies may say
they want innovation, but, to be
truly innovative, companies need
to encourage staff to work in
teams, take risks and make
mistakes.

e)

Meetings, meetings, meetings. Do
you sometimes feel you spend
your life sitting in one meeting or
another? Well, if you do, you're
not the only one. One report, just
published by Siliton Consultancy,
claims that the majority of senior
managers they questioned spent

over seventy percent of their
working life in meetings. Of
these managers only six percent
considered the meetings of any
real value, feeling that too often
meetings are badly-planned,
badly-chaired and over-length.

Language o Choose the correct form of the verb in brackets to complete this e-mail.

e | [ Jake williams

Subject: | Estonia

Hi Jake

Sorry for not replying to the e-mail you .................... # (have sent /sent) last week. |
..... ¥ (am / have been) on business to Estonia for a week and only
..... % (returned / have returned) yesterday.

The visit .................... ¢ (didn’t start / doesn't start) well though! Unfortunately my
bus to the airport was late and I .................... * (almost missed / have almost
missed) the plane. Anyway, | had a good time and | am already planning another trip!

Best wishes

Carina




0 Complete the sentences using the correct form of the verb in brackets.

48 The campany, i Gl 2 el (never / spend) more than $1.4m on
marketing.
49 My colleague ................ (travel) to Germany on business next week.

50 Atthe momentwe . .............. (develop) a new logo.

51 The 14.13 train to Milton Keynes ................ (usually / leave) London
Euston from platform s.

0 Complete the sentences using the correct alternatives.

" Wiiting Js

52 Write down your contact details thereand | ................ you a brochure.

a) send b) will send ¢) am sending
7 1 SRR here since 1995.
a) have worked b) am working c) work
4 Wenearly ..........oviss bankrupt in the summer.
a) had gone b) have gone c) went
55 I've decided what to spend my redundancy moneyon.|................ my
own business.
a) am going to start b) start ¢) would start

You have arranged to meet a colleague from one of your company’s other
branches. Write an e-mail of 40 to 50 words.

Include the following points:

¢ explain that you can’t keep the appointment
® give a reason

¢ suggest an alternative date and time

Read the advert below and write a letter of application. Write 120 to 140
words. Remember to cover all the points in the advert.

Competition!

Free 2-week business English course in Oxford.

If you think we should send you on the
course, write to us at the address below,
telling us about:

« any English courses you have attended before
« what you would like to learn on a business English course
« how this would improve your career prospects

« why you would like to visit the UK

WP P W o P NP W



IMPOMEKXYTOYHBIE TECTbBI

IIpome:xyTounbiii Tect Nel

VOCABULARY: COMPANY STRUCTURE

1 Complete sentences 1-4 with answers a, b or c.
1They’ll have them in stock at the
a) warehouse b) head office c) subsidiary

2Dial the centre and ask them to deliver it straight away.

a) call b) service c¢) distribution

3The board is meeting at our for the AGM.

a) head office b) plant  c) branch

4You can buy them from any one of our 30

a) factories b) headquarters c) outlets

2 Match adjectives a-g to comments 5-11 describing different organisations and
people.

A bureaucratic

b caring

¢ dynamic

d democratic

e hierarchical

f decentralised

g impersonal

5 My new boss has lots of great ideas and energy.
6 Our organisation has a head office but each division is in charge of itself really.

7 We’re so big now I don’t know the names of half the people in this building.

8 Not another document! All I do these days is sign paper!
9 We have an appraisal every month and my manager really listens.

10 It’s a traditional management structure but at least I know who I report to and who
reports to me.
11 It’s fine that they want our opinions on every decision but sometimes | think
managers need to tell us, not ask us!
LANGUAGE REVIEW: NOUN COMBINATIONS

3 Write a noun that combines with the other three words.
For example: business card, plan, class

12 virus, program, software

13 technology, desk, overload
14 magazine, fair, union

15 consultancy, policy, style
16labour, stock, super

17 loyalty, name, management

18 representative, department, campaign




19head, post, sales
20 satisfaction, complaint, service
SKILLS: INTRODUCING AND NETWORKING

4 Complete these phrases with a preposition.

21 1live Berlin.

22 I'm France. I was born in Marseille.

23 Can I introduce you Miriam?

24 He’s responsible sales.

25I'm the banking sector these days.

26 They work an American company now.
27 We have a workforce over 2,000.

28 She’s now in charge the whole division.
29 The company was founded 1995.

30 We’re very interested your ideas.

VOCABULARY: THE RECRUITMENT PROCESS
S Match the words in A and B and complete sentences 1-9.

A B
pep / head / financial / curriculum / | track / package / hunter / talk / test /
interview / application / fast / form / panel / vitae / period
probationary / psychometric
31 I always find that a quick with my staff raises
morale.
32 The includes a pension and an annual
bonus.

33 Six months is the standard

34 ’mon a scheme so I should be promoted
SOOn.

35 Please could you fill in this before the
interview.

36 We’d also like you to take this

37 It was scary! I had to sit in front of an of six
people.

38 Iwork as a . I have to find the best person for the
job.

39 My is out of date. It doesn’t include details of

my most recent job.
LANGUAGE REVIEW: INDIRECT QUESTIONS AND STATEMENTS
6 Each question or statement includes one extra and incorrect word. Delete it.
For example: What are do you do?
40 Could you tell me what is your salary is?
41 I’m not sure when does the interview finishes.
42 Could you tell to me why she left?
43 I am wonder whether they’ll apply?



44 1°d like to know how would your current boss would describe you?
45 Do you mind if can I ask what your weaknesses are?

7 Re-write these as direct or indirect questions and statements.
46 What’s your job?

I was wondering
47 What time does the first one arrive?
I’d like to know

48 Why has he gone so early?

Could you tell me ?
49 Do you know where the interview room is?
Where ?
50 Do you happen to know if they’ve finished?
Have ?

IIpome:xyTouHblii TecT Ne2

VOCABULARY: FINANCIAL TERMS

1 Who receives what? Match a-e to 1-5.
A dividends

B tax

C revenue

D a loan

E nterest

1 a business from selling goods or services
2 the government
3 shareholders

4 a bank when it lends money
5 a customer who borrows

2 Match a word from A and B and complete sentences 1-7.

A B

~

gross / pre-tax / venture / stock / earnings | capitalists / revenues / profits / spending

/ sales / consumer per share / margin / market

6 To raise money for a new business you have three options: bank debt, private
investors or :

7 always look good before you have to pay the
government out of them.

8 Divide the profits by the number of shares to calculate




9 With low unemployment and a strong housing market,
has remained healthy.

10 It was a quiet day on the with trading ending the
day only a point lower.

11 The difference between the selling price and the cost of production on a product is
known as the .

12 Walmart’s rose this quarter, driven partly by five
new stores.

LANGUAGE REVIEW: DESCRIBING TRENDS
3 Write these trend words into the three categories below:
soar / plummet / halve / level off / rocket / decline
13 increase
14
15

4 Match the two halves of the sentences. Write your answer here:
16 17 18 19 20 21
16 There has been a fall in payments of

17 The decrease in

18 Credit revenues went

19 Profits rose from 2.1 billion

20 Business grew

21 Prices have remained at

A the same level as two years ago.

B up again for the fourth quarter.

C to 2.3 billion.

D by 5% last year.

E sales was expected.

F around 2%.

5 Write the verbs in brackets in the correct tense.

22 Last year, turnover (fall) yet again!

23 Analysts say they (watch) the current situation carefully.
24 Markets always (fluctuate) a little at this time of year.
25 In recent months our profits (risen) substantially.

26 If sales (drop) any further, we’ll go bankrupt.

VOCABULARY: IDIOMS

6 Replace the underlined words in sentences 1-7 with these idioms. Write your
answers here:

1 2 3 4 5 6 7

A hot water

B see eye to eye

C like a house on fire




D thrown in at the deep end

E eye-opener

F like a fish out of water

G break the ice

1 In my first job I was really given no help.

2 They don’t agree with each other on this issue.

3 She got into trouble for not wearing her uniform.

4 When I interview people I try to relax them and get them talking with a joke.
5 We got on very well once we went out for dinner.

6 I was very uncomfortable when I first started managing this department.
7 My first visit to China was a real learning experience.

LANGUAGE REVIEW: ADVICE, OBLIGATION AND NECESSITY
7 Complete these sentences with answer a, b or c.

8 You use a mobile phone on an aeroplane.
amustn’t b don’t have to c have to
9 He’s tired. I think he take a holiday.
a must b has to ¢ should
10 I’'m sorry but I agree with her on this one.
adon’thaveto  bhaveto c should
11 Anyone wishing to enter the country apply for a visa first. It’s
illegal not to.
a must b mustn’t ¢ should
12 You really come out for dinner if you don’t want to.
amustn’t bhaveto cdon’thave to
13 It’s badly paid. I take the job if I were you.

a shouldn’t b don’t have to ¢ must

SKILLS: SOCIAL ENGLISH
8 Complete B’s responses to A.

A: I’ve just been promoted to Managing Director!

B: C !

A: Can I pay for this?

B: I O m

A: Those cakes look good!

B: H y .

A: Would you like to join us for dinner this evening?
B: T S g

B: Come in. How was your journey?

A: Not bad. I’'m really tired.

B: You must be. Have a seat. M y a
h .

A: Cheers!

B:

ee !



9 Write in the missing question words.

9 this your first visit to South Korea?
10 long have you been based there?

11 you been to Rome before?

12 are you staying?

13 ’s the food like?

14 part of France did you visit?

15 I introduce you to John Perry?



2.3. AHaIM3 pe3yJabTATOB 00y4YeHHs U NepedyeHb KOPPEKTUPYIOIIHX
MEpPONPUATHI M0 Y4eOHOH TUCUHUILIIINHE
[Tocne oxoHUaHMS U3Y4YEHUS OOYYAIOIUMUCS Y4€OHOW UCIMIUIMHBI €3KETOHO

OCYILIECTBIISIIOTCS CIEAYIOIINE MEPOTIPUSITHSL:

- aHaJIM3 pe3ylIbTaroB OOyUYCHHS OOYyYaloIMXCs IUCIHUIUIMHE Ha OCHOBE JaHHBIX

IIPOMEXKYTOYHOTO U UTOIOBOT'O KOHTPOJIS;

- PEKOMEH/IAlIUK ¥ MEPOTIPUATHS 10 KOPPEKTUPOBAHHUIO 00PA30BaTEIHLHOTO IIpoliecca.

JIMCT BHeCeHUs M3MeHeHM i



JlononHeHus 1 u3MeHeHus1 B yueOHoi nmporpamme Ha 201/ y4eOHbIH rost

B yuebHyro nporpaMmmy BHOCSTCS CIEAYIONINE U3MEHEHUS:
1.

2.
3.

VYdebHas nmporpaMMa nepecMoTpeHa 1 0100peHa Ha 3aceaHuu Kadeapsl
o 201 1., mporokois Ne

BHeceHHBIC H3MEHEHUS YTBCPIKAAO

3aBemyrouuii kageapoi

Jlexan axynbpreTa (TUPEKTOp HHCTUTYTA)

n n 20 1_




Y4eOHble pecypcbl

3.1. Kapra sureparypHoro odecrne4eHus JuCUUILIMHBI
(BKJIIOYAsI JJIEKTPOHHBIE Pecypchl)
JeJ10BOM HMHOCTPAHHBIN A3BIK

(HaMMEHOBaHHE TUCITUTIIIUHBI)
i o0y4aromuxcsi 00pa3oBare/ibHOM MPOTrPaMMbI
44.04.02 Tlcuxonoro-negaroruueckoe 00pa3oBanue, KBaIU(PUKALKSI MATUCTP

(Ykazarh ypoBeHb, U(p 1 HANMEHOBAHUE HATIPABIICHUS TTOATOTOBKH, )
Marucrepckas nporpamma Macmepcmeo ncuxono2uiecko2o KOHCYIbmupo8aHus
dbopma oOyueHus 3a04Hast

(yxazarb npoduiib/ HAMMEHOBAaHHUE MPOTPaMMBbI U hOpMY O0O0yUIEHNS)

HaumMmenoBanue

MecTo XpaHeHHs1/ 3JJIEKTPOHHBIN aapec

Koa-Bo
IK3EeMILISAPOB/
TOYEK J0CTyna

OcHoBHas JuTEpPATYPA

1 IlleBenesa C.A. «Jlen0BOI aHITIUICKHIA» bubmnorexa KI'TTY 45
FOHUTHU Mockaa, 2011
2 Business Result byDavid Grant, John Huges& Rebecca Kaeapa MHOCTPAHHBIX S3BIKOB 1
Turner , Oxford 2012
Market Leader” intermediate by David Cotton David Kadepa THOCTPAHHBIX SI3bIKOB 1
Falvey Simon Kent ( Student Book & Work Book), 2011
JonoaHUTeIbHAS JUTEPATYpa
kadepa HHOCTPAHHBIX S3BIKOB 1

Business Reading: c6. TekcTOB U ynpaxxHEHUH 1O aHIJI.
a3. Jliis cTyieHToB 1-2 KypcOB 3KOHOMUYECKUX
crenuatbHOCTeH THeBHOU hopmbl 00yuenus / coct. U.B.




Komkuna u nip. — CubIl'AY, Kpacnosipck, 2008. — 144 c.

Bill Mascull Business Vocabulary in Use, advanced. —
Cambridge University Press, 2009.

kadenpa THOCTPAHHBIX SI3BIKOB

Michael McCarthy, Felicity O’Dell English Vocabulary in
Use, intermediate: Self-study and classroom use. —
Cambridge University Press, 2008.

Kadepa THOCTPAHHBIX SI3BIKOB

Michael McCarthy, Felicity O’Dell English Vocabulary in
Use, upper-intermediate: Self-study and classroom use. —
Cambridge University Press, 2008.

Kadeapa UHOCTPAHHBIX S3bIKOB

Pecypcnl cern UHTepHeT

Kadeapa UHOCTPAHHBIX SA3bIKOB

Caiitel TB u pangno- kaHanos:
BBC World Services
CNN
Voice of America
Reuters
ABC news
HoBocTtHoOW nanmkecTt
Breaking News
Study English News

http://www.bbc.co.uk
http://www.cnn.com
http://www.voanews.com
http://www.reuters.com
http://abc.go.com
http://www.inopressa.ru
http://www.breakingnewsenglish.com
http://www.studyenglishnews.com

DJIEKTPOHHBIE BEPCHUM I'a3€eT:
“The Washington Post”
“The USA Today”
“The New York Times”

http://www.washingtonpost.com
http://www.usatoday.com
http://www.nytimes.com




“Daily Express”
“Daily Mail”
“Daily Telegraph”

http://www.express.co.uk
http://www.dailymail.co.uk
http://www.telegraph.co.uk

Caiitsl nnpodecCuoHaTBHBIX O0IIECTBEHHBIX U
KOMMEPYCCKUX OpTaHU3aIli:

Youth International Foundation

“Adventure Travel with iExplore”

The Global Adventure Community
“Travelocity”

“City of Hotels”

AHTIJIOSI3BIYHBIE CAUTHI TOPOJIOB MUPA

http://www.youthactionnet.org

http://www.iexplore.com

http://www.adventuretraveltips.com

http://www.travelocity.com

http://www.city-of-hotels.com

http://www.visitlondon.com (JIoH10H)

http://www.belfastcity.co.uk (bendacr)

http://www.edinburgh.org (QauHOYpPr

http://www.manchester.co.uk (Mandectep)

http://www.washington.org (BaivHrron

http://'www.nycvisit.com (Hpro-Hopk)

http://www.phila.com (Punanennhus)



http://www.youthactionnet.org/
http://www.phila.com/
http://www.nycvisit.com/
http://www.washington.org/
http://www.manchester.co.uk/
http://www.edinburgh.org/
http://www.belfastcity.co.uk/
http://www.visitlondon.com/
http://www.city-of-hotels.com/
http://www.travelocity.com/
http://www.adventuretraveltips.com/
http://www.iexplore.com/

http://www.ci.la.ca.us (Jloc-AnmKenec)

HH!]!O[!MEI!!I/IOHHLIC CIIPABOYHbIE CUCTEMBbI

1. «Britannica»

http://www.britannika.com

2. « High Beam Encyclopedia»

http://www.encyclopedia.com

3. «Encyclopedia Article Center»

http://encarta.msn.com/artcenter/

4. «Questia: The Online Library of Books and Journals»

http://www.questia.com



http://www.ci.la.ca.us/

3.2. Kapra marepuajibHO-TeXHMYECKOIl 0a3bl AU CIUTIITUHBI
J1eJI0BOM MHOCTPAHHBIN A3bIK
(HauMeHOBaHWE TUCLMILIAHBI)
i1 o0yyaromuxcsi 00pa3oBare/IbHOM MPOrPaAMMbI
44.04.02 Ilcuxonoro-negaroruieckoe oopasoBanue (MarucTp)

(Ykazarb ypoBeHb, (P 1 HAUMEHOBAHUE HATIPABIICHUS TIOATOTOBKH, )
Marwuctepckas nporpaMmma MacTepcTBO IMCUXOIOTUYECKOTO KOHCYABTHPOBAHUS
3a04Has popma 0OyUeHUs

(yka3zaTb npo¢uis/ HAMMEHOBaHUE MTPOrpaMMBbl U (popMy 0OyUeHMS)

Aynuropus Oo6opynoBanue
(HarsiAHbIE MOCO0OUS, MAKeTbI, MO/IJIN, JIA00OpaTOPHOE
00opy10BaHHe, KOMIILIOTEPbI, MPOEKTOPbI, HHGOPMAIlHOHHbIE
TEXHOJIOTHH, IPOTPAMMHOe o0ecnedeHue u ap.)

Aynuropun ISl IPaKTHYECKUX (CEMUHAPCKUX)/ 1a00paTOPHBIX 3aHATUN

yueOHble ¢ | Notebook
ayJUTOPUH ¢ | UHTEPAKTUBHAS JJOCKA
(unonornyeckore | mpoexrop
dakynpTeTa

* | TeneBuzop

Notebook

* | UHTEpaKTUBHAA JI0CKa
* | IPOEKTOP

* | MarHuTooH

Ne 3-38




MUHUCTEPCTBO OBPA3OBAHUS U HAYKH POCCUMICKON
OEJAEPALIMN
(enepanbHOE TOCyJapCTBEHHOE OIOKETHOE 00pa30BaTENbHOE YUPEKACHUE
BBICIIIET0 00pa30BaHUs
«KpacHosIpCKHMH rocy1apCcTBEHHbIHN NMeIaroru4ecKuil yHMBEepCUTeT
um. B.I1. AcradpbeBar»

Ounonoruvyeckuii paxkynbrer

Kadenpa-pazpadorunk xadeapa MHOCTPAHHBIX S3bIKOB

YTBEPXIEHO OJOBPEHO
Ha 3aceaHuu Kadeapbl Ha 3aCeJaHuU HAyYHO-METOAMYECKOTO COBETA

[Tpotokon Noe 6 Hanpasienus 44.04.02 Ilcuxonoro-
oT «13» auBaps 2016 . nearoruueckoe 00pa3oBaHue
[Ipotokom Ne

OT«__ » 20 L.,
®OH/I
OIIEHOYHBIX CPEJICTB
JUTSL TIPOBEICHUS TEKYIIETO0 KOHTPOJISI U MPOMEKYTOYHOM aTTecTaluu
00y4Jaronuxcs

JIe10BOW MHOCTPAHHBIN SA3bIK

(HaMMEHOBaHHUE AUCITUTIIMHBI/ MOIYJIS/BH/IA TIPAKTUKH )

Hanpasnenne noaroroBku:
44.04.02 Ilcuxonozo-nedacoeuueckoe oopazosamue

Marwucrepckas nporpamma:
Macmepcmeo ncuxonocuuecko2o KOHCYIbMupo8aHusl
(3aounas chopma)

KBaTM(UKaIs (CTCTICHb):
mazucmp

CocraBurtenb: cTapmidid  OpenogaBaresib  Kadeapbl  MHOCTPAHHBIX  SI3BIKOB,
KpamenunnukoBa A.E., accucTeHT Kadeapbl MHOCTpaHHBIX s3bIKOB HMOparmmona

C.C.



1. Haznayenne ¢goHIa OLIEHOYHBIX CPEACTB

1.1. Henpto cozmanua POC pucuumuinHbl «Jl€10BOM HHOCTPAHHBIN S3BIK»
SBJISICTCS yCTAHOBJICHWE COOTBETCTBMSI YYEOHBIX JOCTHXKEHUN 3allsIAHMPOBAHHBIM
pesyabTaraM  0OydyeHHMs] W TpeOOBaHHSM  OCHOBHOM  MpodecCHOHATHHOM
o0pa3oBarelIbHOM MPOrpaMMBbl, pabodei mMporpaMMbl TUCITUTIIAHEIL.

1.2. ®OC no AUCUUIUIMHE pELIAET 3a1a4u:

- KOHTpPOJb M YIpaBl€HHE MPOLECCOM MNPUOOPETEHUsS acCIUpaHTAMU
HEOOXO/IMMbIX 3HAHWUM, YMEHMH, HaBBIKOB U YpOBHA C(HOPMUPOBAHHOCTU
xoMrereHnmi, onpenen€Huelx B @I'OC BO mo cooTBeTCTBYIOMEMY HAIPABICHUIO
IIOATOTOBKH;

- KOHTPOJIb (C TOMOIIBI0O HabOpa OIEHOYHBIX CPEJCTB) W YyIpaBiieHHe (c
MOMOIIBI0 JIEMEHTOB OOpaTHOW CBsI3U) JMOCTHXEeHHeM Ieneit peanusaruu OITOII,
OTpE/ICICHHBIX B BHJEC HaboOpa yHHUBEpPCAIbHBIX U 00ImmenpodecCuoHaIbHBIX
KOMITETCHIIHI BBITYCKHUKOB;

- ob0ecrieueHHe COOTBETCTBUS pPE3yJAbTaTOB OOydeHHs 3ajadaM Oyayiien
npoecCuOHANIbHON JIEATETbHOCTH Yepe3 COBEPIICHCTBOBAHME TPAIUIIMOHHBIX U
BHEJPCHHE WHHOBAIIMOHHBIX METOJOB OOy4YeHHs B 00pa3oBaTENbHBIN MPOIECC
YHuBepcurera.

1.3. ®OC pa3zpaboran Ha OCHOBAaHUU HOPMATHUBHBIX JJOKYMEHTOB:

- (benepanbHOrO TOCYAAPCTBEHHOIO OOpa30BaTEIbHOIO CTaHAApTa BBICILIETO
oOpa3oBaHusl O HAMPABICHUIO TOATOTOBKU 44.04.02 Ilcuxonozo-nedazocuueckoe
obpaszosanue, mazucmepckas npocpamma: Macmepcmeo — ncuxono2uueckozo
KOHCYIbMUPOBAHUSL,

- o0pa3oBareNbHONM MPOTPaMMbl BBICIIETO O00pa30BaHMsI IO HAMPABICHUIO
noaArotoBku 44.04.02  Ilcuxonozo-neoazocuyeckoe o006pazosanue, MacucmepcKasl
npoepamma: Macmepcmeo ncuxono2uuecko20 KOHCYIbmupo8aHusl,

- Tlonoxenuss o QopmupoBannu (POHIA OICHOYHBIX CPEIACTB JUISI TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH, TPOMEXKYTOUYHONH W HMTOTOBOM arTecTalliy OO0ydJaroIIMXCs
no o0pa3oBaTebHBIM TPOrpPaMMaM BBICIIETO O00pa30BaHHS — IporpaMMaM
OakamaBpuara, mporpaMmaMm  CIEHHAIUTETa, MporpaMMaM  MarucTparypsbl,
mporpaMmaM TOJATOTOBKM HAy4YHO-TNEAAroruyeckux KaJpoB B aclUpaHType B
dbenepanrbHOM  TOCYIapCTBEHHOM  OIOPKETHOM  00pa3oBaTEIbHOM  YUPEKICHUU
BhICIIETO  OOpazoBaHusi «KpacHOAPCKHMII  TOCYIapCTBEHHBIM  MENaroruvyecKuii
yauBepcuteT uM. B.I1. ActadreBa» u ero punnanax.



2. IlepeyeHp KOMIETEHIUI € YKa3aHMeM 3TanoB MX (POPMHPOBAHHUA B
npouecce u3y4eHus TUCUMIVINHEbL «MHOCTPaHHBIN A3BIK»
2.1. Ilepeuenb KoMIeTeHIUH, HOPMUPYEMBIX B IPOIIECCE U3YyUCHUS
JVCHUTIUIMHBI «J1€710BOM MHOCTPAHHBIN S3BIK»:

OIIK-11-

COCOOHOCTBIO K a0CTPaKTHOMY  MBIIUICHHUIO,

aHau3y,

CUHTE3Y,

CIIOCOOHOCTBIO  COBEPILEHCTBOBATh M Pa3BUBAThb CBOM HWHTEJUIEKTYaJbHBIM U

OOLIEKYJABTYPHBIA YPOBEHbD.

OIIK-10- roTOBHOCTH OCYIIECTBIATh NPO(PECCUOHAIBHYIO KOMMYHHKAIMIO B YCTHOM

U MHUCbMEHHOW (popMax Ha PYyCCKOM M MHOCTPAHHOM S3bIKax Ui pELIeHUs 3a7ad

po¢eCCUOHABHOM eI TEIHLHOCTH.

2.2. Jranbl (pOpMHPOBAHMS U OLICHUBAHUS KOMIICTEH LU

Komnere Ortan JIMCIUTIIINHBI, Tun One”oyHoe
HIIUS dhopmupoBaHus MIPaKTUKH, KOHTPOJIS cpenctBo/ KMMpi
KOMITIETCHIIUH YYacCTBYIOIIUE B
dbopMupoBaHUU Howmep |®opma
KOMIIETEHIIUH
OIIK-10 |opuenTrpoBOoUHbIi |[lenoBoii TEeKYyIIUH 1 BXOJIHOM TECT
WHOCTPAaHHBIA  |KOHTPOJIb
A3BIK
KOTHUTHUBHBIN JemnoBou TEKYILIHAN 2 TOBOPEHUE
WHOCTPAHHBIA  |KOHTPOJIb
A3BIK
npakcuosiornuecku |/lemoBoii TEeKYIIUH 3 ayIupOBaHUE
17} VHOCTPAHHBIA  |KOHTPOJIb
A3BIK
pedaekcuBHO- Jenosou TEKYLIHAN 4 3ader c
OLICHOYHBIN VHOCTPAHHBIA  |KOHTPOJIb OLICHKOU
A3BIK
OIIK-11 |opuenTupoBouHblii |JlenoBoi TEeKYyIIUH 1 ayIMpOBaHUE
WHOCTPAHHBIA  |KOHTPOJIb
A3BIK
KOTHUTUBHBIN [enoBon TEKYILUN 2 MOHOJIOTHY€EC
MHOCTPaHHBIA  |KOHTPOJIb KO€
A3BIK BBICKa3bIBAHU
e
npakcuonoruyecku |JlenoBoi TEKYLIUN 3 MIPOMEKYTOUH
171 MHOCTPAHHBIA  |KOHTPOJIb bIN TECT
A3BIK
pedekcuBHO- JemnoBou POMEXKYTOUH |4 3ader c
OII€HOYHBIN MHOCTPAHHBIA  |as aTTeCTalus OIICHKOU

A3BIK




3. (I)OHII OLHECHOYHBIX CPEACTB NJd HpOMe)I(yTO‘IHOﬁ arrecranmmmu

3.1. ®oHABI OLEHOYHBIX CPEACTB BKJIOYAIOT: TECThI, BONPOCHI M 3aJaHUS K

3a4ery.

3.2. OueHoYHBIE CPEACTBA

3.2.1. OuieHOYHOE CPEACTBO: TECTHI, BOMPOCHI U 33JJaHUS K 3aYETY

Kpurepun onieHMBaHuUs MO OLIEHOYHOMY CpeAcTBy Tect

denepanuu u
WHOCTPAHHOM SI3BIKE
JUTSL peUIeHUs 3a/1aq
npodeccuoHaNbHOMN
JEeSATENHHOCTH

UHOCTPAHHOM  SI3BIKE
JUIS  PEIICHUs 3ajiad
npodeccuoHaIbHON
JCSATSITLHOCTH

Bricokuii ypoBeHb [IponBuHyTHIN ba3oBbIil ypoBEHb
DopMupyem C(i)OpMI/IpOBaHH(?’CTI/I YPOBEHb cq)opMHpOBaHchcnI
Lo KOMIIETEHIIHM C(bOpMI/IpOB&HH(lCTH KOMIETEHIHM
KOMITETEHITH KOMIETEHLIHM
. (87 - 100 6anmoB) (73 - 86 GamoB) (60 - 72 GamioB)
OTJIIMYHO/3a4TEHO XOPOIII0/3a4TEHO VIOBIIETBOPUTEIIBHO/3a4
TEHO
OIIK-10 | OGyuaromuiica Ha | OOyvatomuiicss  Ha | OOyuaromuiics Ha
BBICOKOM YPOBHE | CpeAHEM YPOBHE | yAOBJIETBOPUTEIILHOM
rOTOB K | TOTOB K | ypPOBHE TOTOB K
KOMMYHHMKAIIMM B | KOMMYHUKAIIUU B | KOMMYHUKaIlUH B
YCTHOM U | YCTHOU Y | YCTHOW ¥ TNHUCbMEHHOU
NMCbMEHHOMN NUCbMEHHOM (opmax | popmax Ha
dbopmax Ha | HA TOCYJapCTBEHHOM | TOCYJapCTBEHHOM
rOCyapCTBEHHOM A3blke  PocCcHICKOM | A3BIKE Poccutickoi
a3pike  Poccuiickon | denepanuu u | Genepanun u

WHOCTPAHHOM  SI3BIKE
JUIS  pelIeHUs  3ajad
npodeccunoHaTbHON
JESATSITHOCTH

3.2.2. OueHouHOE cpeacTBo Bompock! k 3a4ery
Kpurepuu onieHrBaHus IO OLEHOYHOMY CpencTBY Bompocsl k 3aueTy

‘ dopmMupyem ‘

BricOkuli ypOBEHB

\ [IpoBUHYTBIM

‘ ba3oBblii ypOBEHB




c(hOpMHUPOBAHHOCTHU YPOBEHB c(hOpMHUPOBAHHOCTH
Lle KOMIIETCHIIUM C(i)OpMI/IpOBaHH(‘)’CTI/I KOMITETCHIUI
KOMITETEHIIH KOMITCTCHITHA
" (87-100 6amoB) (73-86 GamioB) (60-72 GanyoB)
OTJIIMYHO/3aYTEHO XOpOUI0/3a4T€HO YIOBIIETBOPUTENIHHO/3
auTEeHO
OIIK-11 OOyuaromuiics Ha | OOyuaronuics Ha | OOyuaronuiics Ha
BBICOKOM YPOBHE T'OTOB | CpETHEM YPOBHE | YIOBJIETBOPUTEIHHOM
PYKOBOJIUTH TOTOB  PYKOBOJUTH | YPOBHE rOTOB
KOJUIEKTUBOM B cdepe | KOJUIEKTUBOM B | PYKOBOJIUTH
cBOEH chepe CBOEH | KOJUICKTUBOM B
npodeccruoHaNIbHON npodeccuoHabHON | cepe cBOEH
NEeSATENbHOCTH, NEeSATENbHOCTH, npodeccuoHaIbHON
TOJIEPAHTHO TOJIEPAHTHO NEeSATENbHOCTH,
BOCIIPUHUMATH BOCIIPUHUMATh TOJIEPAHTHO
COLIMAJIbHBIE, COLIMAJIbHBIE, BOCIIPUHUMATH
STHUYECKHUE, ATHUYECKHUE, COLIMAJIbHBIE,
KOH(ECCHOHANIbHbIE U | KOHPECCHOHANbHBIE | STHUYECKHUE,
KYJbTYpHBIC pa3Iuyus. | U KyJIbTYpHBIE | KOH(ECCHOHATbHBIE
paznuyusl. u KyJABTYpHbBIC
paznuyus.
OIIK-10 | OGyuaromiuiics Ha | OOyuaronuiics  Ha | OOyyaromuiicss  Ha
BBICOKOM YPOBHE I'OTOB | CpEeTHEM YPOBHE | YIOBJIETBOPUTEIHLHOM
K KOMMYHHKAIIUM B | TOTOB K | ypOBHE  TOTOB K
YCTHOW WM MUCHMEHHOM | KOMMYHUKAIIUH B | KOMMYHHKAIIUU B
dbopmax Ha | yCTHOM U | yCTHOHN u
rOCy/1apCTBEHHOM MUCBMEHHON (opmax | mUCbMEHHOW (opmax
SI3BIKE Pocculickoli | HA TOCYIapCTBEHHOM | HA TOCYAapCTBEHHOM
denepanuu u | 13lke  Poccuiickoi | a3pike  Poccuiickoi
WHOCTPAaHHOM  s3bIKke | Denepanyu u | Genepanun u
JUIsL  peuieHusl 3a7ad | MHOCTPAaHHOM  SI3bIKE | HTHOCTPAHHOM  SI3bIKE
npodeccuoHaIbHON JUISL pelleHus 3a/4ad | A pelieHus 3ajad
NEeSATENbHOCTH npodeccuoHabHON | MpodhecCHOHaTBbHON
JEeSATENbHOCTH NEeSATENBHOCTH




4. ®OH/ OLIEHOYHBIX CPEICTB VISl TEKYLero KOHTPOJIsl YCIIeBAeMOCTH
4.1. ®oHABI OIEHOYHBIX CPEACTB BKIIOYAIOT: AYAMPOBAHHUE, BBINOTHECHHUE
JEKCUKO-IPAMMATUYECKUX YIPAKHEHUN, pab0Ta ¢ TUaJ0rOM B TPYIINE (COCTABICHUE

u I/ICHCHI/I[)OBaHI/Ie!, IOArOTOBKA MOHOJIOTMYCCKOI'O BLICKA3bIBAHUSA, MPE3CHTAIIUN 110
TEMC, MHANBUAYAJIIBHOC NOMAITHCC 3a/IdHUC, IIMCbMCHHAA pa60Ta gayngopHam.

4.2.1. Kpurepuu OlLICHMBaHUA CM. B TEXHOJOTMYECKOM KapTe€ pEUTHUHra B

paboueii mporpamMme AUCIUTIIMHBI JIeJ0BOM MHOCTPAHHBIN S3bIK.

Kpurepun ouenuBanus

KommuectBo
OaioB (BKIaj B
PEUTHHT)

ayIMpOBaHHE

MOJIHOCTBIO MMOHMUMAaET
OCHOBHOE COJICpKAHUE, YMEET BBIJCIUTD
OTJICJIbHYO, 3HAYUMYIO TUTSt ceost
uH(popMalu, J0raJbIBacTCs O 3HAYCHUU
HE3HAKOMBIX CJIOB TI0 KOHTEKCTY, YMEET
WCIIONIb30BaTh HMH(POPMALMIO IS PEIICHUS
MMOCTABJICHHOM 3aJa4H.

OOyuatomuiics

10

OOyuyaromuiicss HE TOJHOCTbIO TOHUMAET
OCHOBHOE€ COZIEpKaHUE, HO YMEET BBIJCIHUTH
OTJCIIbHYIO, 3HAYUMYTO JUTS cebs
nH(OPMAIMIO, JOTaJbIBACTCS O 3HAYCHUU
YaCTH HE3HAKOMBIX CJIOB [0 KOHTEKCTY, YMEeT
WCIIOJIb30BaTh WHMOPMAIMIO IS PEIICHUS
IOCTaBJIEHHOM 3aJa4Hu.

OOyuyaromuiicss He TOJHOCTbIO TOHHMAET
OCHOBHOE COJIep)KaHHE, HE MOXKET BBIJCIUTh
OTJeabHbIE ()aKThl M3 TEKCTA, JIOTabIBACTCS
o 3HaucHMH 50% HE3HAKOMBIX CJIOB IO
KOHTEKCTY, IOJIYYCHHYIO HHGOPMAIUIO IS
pellIeHUs] TMOCTABJIICHHOW  3aJa4dl  MOXKET
UCIIONb30BaTh TOJBKO TMPU TMOCTOPOHHEH
TIOMOIIIH.

BBITOJIHEHUE
JIEKCHKO-
rpaMMaTH4YE€CKUX
YIPAKHEHUN

OOyyaromuiicss HUCHONB3YeT JIGKCUKY U
IrpaMMaTHYECKHEC CTPYKTYpbl ~ OTJIMYHO,
TaK)Ke HMCIOJIb3yeT CIOKHBIC CEMAaHTHUYCCKUE
CTPYKTYpBHI, HE JOMYyCKaeT I'paMMaTHYECKHE
OIMOKH.

16

OOy4Jaronuiicss UCMOJIb3yeT JIEKCUKY U
MPOCTBIE CTPYKTYPBI MPABUIIBHO, JOIYCKAET
OMMOKA TIPU  WCIOIB30BAHUU  CIOKHBIX
CEMAHTUYECKHUX CTPYKTYDBHI, PEAKO

12




JOITYCKACT I'paMMATHUICCKHUC OIITNOKH.

OOyyaromuiicss HUCHONB3YeT JIEKCUKY U
MPOCTHIE CTPYKTYPHI B OCHOBHOM TIPABHIIBHO,
JOMYCKaeT  HEKOTOphIE  TpaMMaTHYECKUC
OIITNOKH.

pabora c
JIMAJIOrOM B
rpynmne
(cocTaBieHue U
HCLICHUPOBAHMUE),

3amaHue TMOJHOCTBIO  BBIMIOJIHEHO:  LEJhb
OOIIEHUsI JOCTUTHYTa, TE€Ma pAaCKpbITa B
3alaHHOM O00BEME (BCE TMEpPEUYHCIICHHbIE B
3aJlaHUd  aCTeKThl OBLIM  PACKpPBITHI B
BbICKa3bIBaHUH). COIMOKYJAbTYpPHBIE 3HAHUS
UCII0JIb30BaHbl B COOTBETCTBUU C CUTyalluen
oOmieHusi.  JleMOHCTpUpPYEeT CHOCOOHOCTh
JIOTUYHO U CBA3HO BECTU Oecely: HauMHAET
pU HEOOXOJTUMOCTH, U TOMAJIEPKUBACT €€ C
COOTIOZICHUEM OYepPeAHOCTH TNpU  OOMEHe
peIiiKamMu, TMPOSIBISAET HWHUIMATUBY TIPU
CMEHE TEMbl, BOCCTaHaBJIMBAacT Oeceay B
ciydae cOod. Mcmonb3yemblid  JIEKCHKO-
rpaMMaTUYECKU MaTepuall COOTBETCTBYET
MOCTaBJICHHOM KOMMYHHMKAaTUBHOM 3ajiade.
OOy4aronuiicss JeMOHCTpUPYET  OOJNbIION

CJIOBApHBIN 3arac u BJIaJICHUE
pPa3sHOOOpa3HBIMH rpaMMaTH4YECKUMU
CTPYKTYpPaMHU. Jlomy1eHsl OTJICJILHBIC
OIITNOKH, KOTOpBIE HE 3aTPYIHSIOT
IMOHUMAaHHE.

16

3agaHue  BBINOJHEHO  YacTUYHO:  IICJIb
OOIleHHs] JOCTUTHYTa, HO TeéMa PacKphbITa He
B nogHOoM 00béMe. COIMOKYIBTypHbIE
3HaHUS B OCHOBHOM UCIIOJIb30BaHbl B
COOTBETCTBUM C  CHUTyalMeil  oOuIeHus.
OOy4Jaronuiicss JIEMOHCTPUPYET  XOPOLIUE
HAaBBIKM U YMEHUSI pEYEBOT0 B3aMMOJICHCTBUS
C MapTHEPOM: yMEET HayaTb, MOAJEPXKaThb U
3aKOHYHUTH Oecemy; COOMomMaeT Oo4epEMHOCTh
npu oOMeHe perumkamu. Mcronb3yeMblit
JIEKCUKO-TPaMMaTUYECKUI MaTepual B 1EJI0M
COOTBETCTBYET MMOCTaBJICHHON
KOMMYHHMKaTUBHOM 3amade. Ho ywamuiics
JIeJIa€T MHOTOUYMCIICHHBIE SI3BIKOBBIE OIIMOKU
WIM  JIOMYCKaeT  SI3bIKOBBIE  OIIMOKH,
3aTPyAHSIONINE TOHUMAHKE.

12
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pacKpeiTa B  OTPAaHUYEHHOM  OOBEME.
ConuoKynsTypHBIE 3HAHUS MaJjio
WCIIOJIE30BaHBl B COOTBETCTBUH C CHTYyaIlUeH
oOuieHusi. JIeMOoHCTpUpyeT HEeCcnoCOOHOCTb
JIOTUYHO W CBA3HO BecTH Oecedy: He
HAauMHACT ¥ HE CTPEMUTCS TMOIICPKUBATH €€,
HE MPOSIBIIICT MHUITUATHBBI TIPU CMEHE TEMBI,
nepegaeT  HaumOosiee  oOmMEe  UJAEH B
OTPAaHMYEHHOM KOHTEKCTE; B 3HAYUTEIbHOMN
CTENIEHU 3aBUCUT OT TIOMOIIM CO CTOPOHBI
co0eceHuKa. JlemoHCTpUHpYET
OTPAaHUYEHHBIA  CJIOBapHbIM  3amac, B
HEKOTOPBIX CIIy4asX HEIOCTAaTOYHBIA IS
BEITIOJTHEHUS TTOCTABIICHHOW 3amaun. Jlemaer
MHOTOUYMCJICHHBIC OITMOKW WM JOITyCKaeT
OIMOKH, 3aTPYAHSIIONTNE TOHUMAHHE.

MMOATOTOBKA
MOHOJIOTUYECKOTO
BBICKA3bIBAHMSI,
MPE3CHTALUHU 110
TEeME

3aJjaHue TOJHOCTBHIO  BBINOJHEHO: TeMa
packppiTa B 3aJaHHOM 00bEéMme  (Bce
MEPEUUCIICHHBIE B 3aJaHUM ACTEKThl ObLIN
PACKPBITHI B BBICKA3bIBAHUM ).
CoLMOKYJIBTYpHBIE 3HAHUS HCMOJIb30BAHBI B
COOTBETCTBUH C cUTyanuen. Mcnonb3yembli
JIEKCUKO-TPaMMaTUY€CKUI Marepual
COOTBETCTBYET MMOCTaBJIEHHOMN
KOMMYHUKATUBHOU 3amade. OOydaromnuiics
JEMOHCTPUPYET OOJIBIION CIIOBApHBIN 3arac
151 BJIQJICHUE pa3ZHOOOpa3HBIMU
rpaMMaTHYECKUMU CTPYKTypaMu. JlomyIeHbl
OTJIEIbHBIE OIIMOKHU, KOTOPBIE HE 3aTPYIHSIOT
MOHUMaHue. JIOTMYHOCTh  BBICKA3bIBAHUS
coOmtozieHa: BCTYILICHHUE, OCHOBHas
uHpopmarus, 3aKJIIOYEHUE. Cpencrsa
JIOTUYECKON CBSI3U aJICKBATHBI IMOCTABJICHHOMN
3aj1a4e U pa3HOOOpa3HEI.

18




3agaHue  BBINOJHEHO  YacTUYHO:  Tema
packpelTa HE B  TIOJIHOM  OOBEME.
CouHOKYIBTYpHBIE 3HaHUSA B OCHOBHOM
HCII0JIb30BaHbl B COOTBETCTBUU C CUTYallUEH.
Hcnonb3yeMblii  JIEKCUKO- TPaMMaTUYECKHI
Marepuan B 1EJIOM COOTBETCTBYET
MOCTABJICHHOM KOMMYHHUKAaTHBHOM 3ajade.
Ho  oOyuwatomuiicss  gemaet SI3BIKOBBIE
OIMMOKU WJIM JOMYCKAeT S3BIKOBBIC OIIMOKU,
3aTpyAHSIONIME TOHMMaHue. JIOTMYHOCTh
BBICKa3bIBaHUSI BIIOJIHE coOonieHa:
BCTYIUICHHE, OCHOBHast uHdopmanus,
3akmtoueHrne. CpeacTBa JIOTMYECKOH CBSI3H
aJ€KBaTHbl  TOCTABJICHHOW  3ajade, HO
OJTHOOOPA3HBI.

14

3agaHue  BBINOJHEHO  YacTUYHO:  Tema
packpeiTa B OTPaHUYEHHOM  OObeMe,
COLMOKYJIbTYPHBIE 3HaHUS MaJIO
VCTIOJIb30BAHBL. JlemoHCcTpHpy€eT
OTPaHUYEHHBIA  CJIOBapHbIM  3amac, B
HEKOTOPBIX CJIy4dasX HEIOCTAaTOYHBIA JJIst
BBIIIOJIHEHUSI  IIOCTaB  JICHHOM  3aJa4H.
JIorM4HOCTh  BBICKA3bIBAHHWS HE  BIIOJHE
coOtoieHa: BCTYILICHHUE, OCHOBHas
uHpopmarus, 3aKJTIOYEHUE. Cpenctsa
JIOTUYECKOU CBSI3U HEaJICKBaTHBI
MOCTABJICHHOM 3a/1a4€ ¥ OTHOOOPA3HBHI.

10

MMCbMEHHAs
pabora
(aymuTopHas)

3ananue BBITIOJIHEHO MOJIHOCTBIO:
COIEp)KaHWE  OTPakaeT  BCE  ACIEKTHI,
yKa3aHHbIE B 3aJl1aHUN; CTHJIEBOE
opopmiieHHe peun BBHIOPAHO MPaBUIIBHO C
Y4E€TOM LEIM BBICKAa3bIBAHMS U aJpecara;
COONIONIEHbI MPUHATHIE B S3bIKE HOPMBI
BEXJMBOCTH.  BbICKa3blBaHHE  JIOTMYHO:
CpEICTBa JIOTUYECKON CBSI3U MCHOJIb30BaHbI
NpaBUWIbHO; TEKCT pas3ielieH Ha ab3albl;
oopmIiIeHHE TEKCTa COOTBETCTBYET HOpMaM,
NPUHATBIM B CTpPaHE M3y4aeMOIO S3bIKA.

Hcnons3yembli CJIOBAPHBIN 3arac
COOTBETCTBYET IIOCTaBJICHHOU 3a7aue;
MIPAKTUYECKU HET HapylLIeHUN B
WCIOJb30BaHUM  JeKCHKH.  [IpakTnuecku
OTCYTCTBYIOT  OmUOKW.  BpIcka3piBaHMe

JJOTMYHO, CpCACTBA JIOTUYECKOM CBs3HU

10




WCIIOJIb30BaHbl MPAaBUIIBHO; Vcmonp3yembie
JIEKCUYECKHUE U TPAMMATHYECKUE CTPYKTYPBI
COOTBETCTBYIOT MOCTaBJICHHOMN
KOMMYHHMKaTUBHOM 3amaye. Jlekcuueckue,
rpaMMaTu4ecKue 151 opdorpaduueckue
OLLIMOKH OTCYTCTBYIOT.

3aiaHue BBINOJIHEHO: HEKOTOPHIE AaCIEKTHI,
yKa3aHHble B  3aJJaHUU  PACKPBITHl  HE
MOJIHOCTBIO; MMEIOTCS OTJEJIbHbIE
HapyIIEHUsI CTWJIEBOTO O(DOPMIICHUS peuu; B
OCHOBHOM COOQJIIOJIEHBI TPHUHATHIE B  SI3bIKE
HOpPMbI  BEXJIMBOCTU. BbICKa3blBaHWE B
OCHOBHOM JIOTMYHO; HMEIOTCSI OTJIENIbHbIC
HEJIOCTATKU TMpPU UCIOJB30BAHUM CPEJCTB
JIOTUYECKOW CBSI3M; HMEIOTCA OTACJIbHBIC
HEJIOCTaTKH MPHU JISJICHUU TeKCTa Ha ab3allbl;
UMEIOTCS ~ OTJEJIbHbIE  HapylIeHUs B
o opMIIEHUH TEKCTA. Hcnonb3yemsblii
CJIOBApHBIN 3amac COOTBETCTBYET
MOCTABJICHHOM 3ajjaue, OIHAKO BCTPEUAIOTCS
OT/ICJIbHbIE HETOYHOCTH B YINOTpeOICHUH
CJIOB, JTMOO CJIIOBApHBIN 3amac OrpaHHYeH, HO
JIEKCHKA WCIIOIb30BaHa MpaBWibHO. MMeeTcs
P rpaMMaTHYECKUX OIINOOK, HE
3aTPYAHSIOIINX MMOHUMAaHUE TEKCTa.
Opdorpadpuyeckre OMMOKH MPAKTHUSCKU
OTCYTCTBYIOT. Texkcr pasaeieH Ha
MPEITIOKCHUS c MPaBUJIbHBIM
MYHKTYaIlMOHHBIM 0(OPMJICHUEM.

3agaHue  BBIIIOJIHEHO  HE  MOJHOCTHIO:
COJEpKAaHUE OTpakaeT HE BCE AacCIEKThl,
yKa3aHHbIE B 33JJaHUM;  HapylICHHE
CTHJIEBOTO O(OPMIIEHUSI pEUM BCTPEUAIOTCS
JOCTaTOYHO  4YacTo; B  OCHOBHOM  HeE
COONIONIEHBI TIPUHSTHIE B  SI3BIKE HOPMBI
BEXJIMBOCTH. BpICKa3piBaHME HE Bcerma
JIOTUYHO; UMEIOTCS MHOTOUYHUCJIEHHbIE
OIIMOKM B  HCHOJB30BAaHUU  CPE/ACTB
JIOTUYECKOM CBSI3M, WX BBIOOP OTpPaHUYEH;
JieNieHre TeKcTa Ha ab3albl OTCYTCTBYET;
UMEIOTCS ~ MHOTOYHCJICHHBIE  OIIMOKU B
odopmiieHHH TEKCTA. Hcnonbs3oBan
HEONPaBAAaHHO OTIPAaHUYEHHBI CJIOBAPHBIN
3amac; 4acTo BCTPEUYalOTCS HapylIEHUS B
MCIIOJIb30BAaHUM JIEKCUKH, HEKOTOPBIE U3 HUX




MOTYT 3aTpPYyAHSATHh NMOHMMaHHE TeKcTa. JInbo
YaCcTO BCTPEUAIOTCS OMIMOKH 3JIEMEHTapHOTO
ypPOBHsI, JU00 OMMOKKH HEMHOTOYHMCIICHHBI,
HO 3aTPYJIHSIOT MOHUMaHue TekcTa. meercs

pan ophorpaduueckux u/unm
NYHKTYallUOHHBIX ~ OIIMOOK, KOTOpblE HE
3HAYUTENIbHO  3aTPYIHSIOT  MOHUMaHue
TEKCTa.
MakcuManbHbIN 062 70

9. YueOHO-MeTOOMYeCKOe M HH(POpMalMOHHOe o0ecneyenne (oHI0B
OIIEHOYHBIX CpeACTB (JIUTEparypa; METOAUYECKUE YKa3aHUs, PEKOMEHAIUH,
porpaMmMHoe oOOecliedeHre M Jpyrue MaTepualibl, HCIOJIb30BaHHBIC IS
paspabotku ®OC).

1 IeeneBa C.A. «/lenopoit anruiickuity KOHUTU Mocksa, 2011
2 JlrokanoBa H.M. Auruiickuii si3b1k 1711 9koHOMUCTOB MHppa —M Mocksa 2011

3 Business Result byDavid Grant, John Huges& Rebecca Turner( Student Book &
Work Book,Teacher’s Book ), Oxford 2012

4 Market Leader” intermediate by David Cotton David Falvey Simon Kent
( Student Book & Work Book,Teacher’s Book ), 2011

6. OneHounble cpeacTBa (KOHTPOJIbHO-U3MEPUTEIbHbIE MATEePHAJIbI)
3au€T U SK3aMEeH MpOBOAATCS B (opMe YCTHOro coOeceloBaHHs 10 TeMaMm

npoWeHHoro paszaena. g 3aveta HEOOXOIMMO JaTh pa3BEPHYTHIM OTBET Ha
BOITPOCHI MPETOaBATENS 10 TEMaM:




TEMBI JISA OBCYKAEHUA K 3AHETY (1 CEMECTP)

1. Talking about your company and its organization

2. What forms of organizational structure do you know? Dwell on positive and
negative sides of each form.

3. Present a structure of a well-known company

4. Socializing: introductions and networking

5. Describe a recruitment process

6. Headhunting

7. What is taken into consideration in a job interview

8. What personal qualities make a person a good leader? What types of leaders do

you know? Are you a leader?

TEMBI JIJ151 OBCYKJIEHUSI K 3AUETY (2 CEMECTP)

1. Financial success

2. Money management

3. Importance of cultural awareness for businessmen

4. Cultural advice

5. What is money? Tell about its functions and forms. What is your attitude to
money? How do you manage your finance?

6. Means of payment. Advantages and disadvantages of each means.

7. What recent innovations in different spheres of life do you consider most
significant? Which of them do you use?

8. Would you consider a career abroad? Explain your preferences.



BAHK KOHTPOJIBHBIX 3A}IAHI/II71
BxoaHol TecT

w You will hear a recorded message. Write one or two words or a number in the

spaces on the note below.

You will hear the recording twice.

Message for: Mawtin James

Caller S e R e i R i

Company: Furnituwre Wagon

Called about: A fOVTINCOMING: ......... o veensss 2
Will now take place on: (date) ........... 9 EEERITE) sonecosnsoc s
Please call heron:  ........... 3

m o Match the questions (6-10) to the replies (a-e).

6 A:Right let’s get started, shall we?

B:...........
7 A:Thank you for listening to my presentation. Does anyone have any
questions?
| EE e
8 A:Bill Smith speaking. How can | help you?
R
9 A: What do you think about my idea?
| iR
10 A: Sharon, can | introduce you to my colleague Simon?
B:

a) Hello, pleased to meet you.

b) | quite agree —it’s the best thing to do.

¢) Could you say something about the overall performance?
d) Hold on a moment, Paul’s not here yet.

e) Could you put me through to Jenna Hall, please?






(B

Vocabulary |il(A]

Put the sentences below in a logical order to make a conversation. The first
one has been done for you.

a) OK.Hang on. Let me get a pen. Right, go ahead.
b) We're moving the venue to the Novotel Hotel as it’s bigger.

¢) Hello Mike, it’s Sharon here. I'm calling about the training course
on Friday.

d) OK. Anything else?

e) Oh, hello Sharon. What’s the matter?

f) I'm afraid we’re going to have to make some changes.

g) Bye.

h) Martin Beal isn’t able to run the afternoon session. Brian Small
is going to do it instead. That’s all | think.

i) OK. I'll let everyone know. Thanks for calling. Bye.

........... e |
- EEEE R S 16 iati
22 civassaenas 17 iciinssss
13 18
U B RIS

Match the words (a-k) to their definitions (19-27). The first one has been
done for you.
o aperson /company that pays people to work for them a) trainer

19 a person / company that produces goods b) customer

20 a person who you work with ¢) CEO

21 a person who buys a product / service d) manufacturer
22 the highest ranking person in a company e) employer

23 a person who is paid to work for someone else f) consultant
24 a person who gives advice h) employee

25 a person who learns a skill from someone else i) colleague

26 a person who supervises you j) trainee

27 aperson who teaches others a skill k) line manager

Complete these sentences with the correct form of the word given in
brackets.

28 lworkforalarge........... (organise) that has offices all over the world.
29 What is their best-selling ........... (produce)?

30 We need to discuss our prices at the ........... (meet) next week.

31 All new employees must complete a one-month .. ......... (train) course.

32 The call centre takes phone calls from over 2,000............ (custom) a
day.



o Match the headings (33-37) to one of the newspaper articles (a—e).

33 Congratulations to local company!

34 Creativity comes at a price
35 New branches opening soon
36 What a waste of time!

37 GrowthinIT

0 Now decide if the statements are true or false.

38 2IT is going to employ a senior executive.

39 Scoopy’s only won one prize.

40 Mercury plans to develop its business in France.

41 The majority of companies offer staff opportunities to be creative.
42 Most managers interviewed spend over two thirds of their time in

meetings.

a)

2IT, based in Coleford, provides
computer support to companies
across the country and has
achieved a record turnover this
year of over £3 million. Now,
founder and CEO Anne Smith
has decided it is time to take on

a new managing director. She
said: ‘We have grown into a very
successful operation, and I have
decided the best way to
continue to develop and change
is to take on someone else with
new ideas.

b)

A Midlands company is top of
the advertising world after
winning this year’s award
‘Advertisers of the Year'.
Advertising agency Scoopy’s,
based in Solihull, won every
category it entered, beating a
number of well-known national

companies. Scoopy’s won first
prize for the UK’s best brochure,
and best agency overall. Scoopy’s
director said the award had
surprised everyone at the
company, but they were thrilled.

(9]

Mercury, the UK-wide furniture
retailer, has recently appointed
John Drake, the former
managing director of French
company LTR, as operations
director. He will report to the
chief executive, Dennis Strong.

Drake will be responsible for
overseeing the launch of ten new
stores in the first quarter of next
year. The out-of-town retail
outlets will sell furniture direct
to customers.




d)

A recent survey by the Belton
Group has revealed that,
although two  thirds of
companies claim to welcome
innovation, only one third
actually have strategies in place
to enable staff to share their
ideas, develop them, market them

and ultimately increase the
business. Companies may say
they want innovation, but, to be
truly innovative, companies need
to encourage staff to work in
teams, take risks and make
mistakes.

e)

Meetings, meetings, meetings. Do
you sometimes feel you spend
your life sitting in one meeting or
another? Well, if you do, you're
not the only one. One report, just
published by Siliton Consultancy,
claims that the majority of senior
managers they questioned spent

over seventy percent of their
working life in meetings. Of
these managers only six percent
considered the meetings of any
real value, feeling that too often
meetings are badly-planned,
badly-chaired and over-length.

Language o Choose the correct form of the verb in brackets to complete this e-mail.

e | [ Jake williams

Subject: | Estonia

Hi Jake

Sorry for not replying to the e-mail you .................... # (have sent /sent) last week. |
..... ¥ (am / have been) on business to Estonia for a week and only
..... % (returned / have returned) yesterday.

The visit .................... ¢ (didn’t start / doesn't start) well though! Unfortunately my
bus to the airport was late and I .................... * (almost missed / have almost
missed) the plane. Anyway, | had a good time and | am already planning another trip!

Best wishes

Carina




0 Complete the sentences using the correct form of the verb in brackets.

48 The campany, i Gl 2 el (never / spend) more than $1.4m on
marketing.
49 My colleague ................ (travel) to Germany on business next week.

50 Atthe momentwe . .............. (develop) a new logo.

51 The 14.13 train to Milton Keynes ................ (usually / leave) London
Euston from platform s.

0 Complete the sentences using the correct alternatives.

" Wiiting Js

52 Write down your contact details thereand | ................ you a brochure.

a) send b) will send ¢) am sending
7 1 SRR here since 1995.
a) have worked b) am working c) work
4 Wenearly ..........oviss bankrupt in the summer.
a) had gone b) have gone c) went
55 I've decided what to spend my redundancy moneyon.|................ my
own business.
a) am going to start b) start ¢) would start

You have arranged to meet a colleague from one of your company’s other
branches. Write an e-mail of 40 to 50 words.

Include the following points:

¢ explain that you can’t keep the appointment
® give a reason

¢ suggest an alternative date and time

Read the advert below and write a letter of application. Write 120 to 140
words. Remember to cover all the points in the advert.

Competition!

Free 2-week business English course in Oxford.

If you think we should send you on the
course, write to us at the address below,
telling us about:

« any English courses you have attended before
« what you would like to learn on a business English course
« how this would improve your career prospects

« why you would like to visit the UK

WP P W o P NP W
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VOCABULARY: COMPANY STRUCTURE

1 Complete sentences 1-4 with answers a, b or c.
1They’ll have them in stock at the
a) warchouse b) head office c) subsidiary

2Dial the centre and ask them to deliver it straight away.
a) call b) service c¢) distribution

3The board is meeting at our for the AGM.

a) head office b) plant  c) branch

4You can buy them from any one of our 30
a) factories b) headquarters c) outlets

2 Match adjectives a-g to comments 5-11 describing different organisations and
people.

A bureaucratic

b caring

¢ dynamic

d democratic

e hierarchical

f decentralised

g impersonal

5 My new boss has lots of great ideas and energy.
6 Our organisation has a head office but each division is in charge of itself really.

7 We’re so big now I don’t know the names of half the people in this building.

8 Not another document! All I do these days is sign paper!
9 We have an appraisal every month and my manager really listens.

10 It’s a traditional management structure but at least I know who I report to and who
reports to me.
11 It’s fine that they want our opinions on every decision but sometimes | think
managers need to tell us, not ask us!
LANGUAGE REVIEW: NOUN COMBINATIONS

3 Write a noun that combines with the other three words.
For example: business card, plan, class

12 virus, program, software

13 technology, desk, overload

14 magazine, fair, union

15 consultancy, policy, style

16labour, stock, super

17 loyalty, name, management

18 representative, department, campaign

19head, post, sales




20 satisfaction, complaint, service
SKILLS: INTRODUCING AND NETWORKING
4 Complete these phrases with a preposition.

21 1live Berlin.

22 I'm France. I was born in Marseille.

23 Can I introduce you Miriam?

24 He’s responsible sales.

25T'm the banking sector these days.

26 They work an American company now.
27 We have a workforce over 2,000.

28 She’s now in charge the whole division.
29 The company was founded 1995.

30 We’re very interested your ideas.

VOCABULARY: THE RECRUITMENT PROCESS
5 Match the words in A and B and complete sentences 1-9.

A B
pep / head / financial / curriculum / | track / package / hunter / talk / test /
interview / application / fast / form / panel / vitae / period
probationary / psychometric
31 I always find that a quick with my staff raises
morale.
32 The includes a pension and an annual
bonus.

33 Six months is the standard

34 ’mon a scheme so I should be promoted
SOon.

35 Please could you fill in this before the
interview.

36 We’d also like you to take this

37 It was scary! I had to sit in front of an of six
people.

38 I'work as a . I have to find the best person for the
job.

39 My is out of date. It doesn’t include details of

my most recent job.
LANGUAGE REVIEW: INDIRECT QUESTIONS AND STATEMENTS
6 Each question or statement includes one extra and incorrect word. Delete it.
For example: What are do you do?
40 Could you tell me what is your salary is?
41 I’m not sure when does the interview finishes.
42 Could you tell to me why she left?
43 I am wonder whether they’ll apply?
44 I"d like to know how would your current boss would describe you?



45 Do you mind if can I ask what your weaknesses are?

7 Re-write these as direct or indirect questions and statements.
46 What’s your job?

I was wondering
47 What time does the first one arrive?
I"d like to know

48 Why has he gone so early?

Could you tell me ?
49 Do you know where the interview room is?
Where ?
50 Do you happen to know if they’ve finished?
Have ?

[IpomexyTounslii TecT Ne2

VOCABULARY: FINANCIAL TERMS

1 Who receives what? Match a-e to 1-5.
A dividends

B tax

C revenue

D a loan

E nterest

1 a business from selling goods or services
2 the government
3 shareholders

4 a bank when it lends money
5 a customer who borrows

2 Match a word from A and B and complete sentences 1-7.

A B
gross / pre-tax / venture / stock / capitalists / revenues / profits /
earnings / sales / consumer spending / per share / margin /
market

6 To raise money for a new business you have three options: bank debt, private
investors or :

7 always look good before you have to pay the
government out of them.

8 Divide the profits by the number of shares to calculate

9 With low unemployment and a strong housing market,
has remained healthy.
10 It was a quiet day on the with trading ending the




day only a point lower.

11 The difference between the selling price and the cost of production on a product is
known as the .

12 Walmart’s rose this quarter, driven partly by five
new stores.

LANGUAGE REVIEW: DESCRIBING TRENDS
3 Write these trend words into the three categories below:
soar / plummet / halve / level off / rocket / decline
13 increase
14
15

4 Match the two halves of the sentences. Write your answer here:
16 17 18 19 20 21
16 There has been a fall in payments of

17 The decrease in

18 Credit revenues went

19 Profits rose from 2.1 billion

20 Business grew

21 Prices have remained at

A the same level as two years ago.

B up again for the fourth quarter.

C to 2.3 billion.

D by 5% last year.

E sales was expected.

F around 2%.

5 Write the verbs in brackets in the correct tense.

22 Last year, turnover (fall) yet again!

23 Analysts say they (watch) the current situation carefully.
24 Markets always (fluctuate) a little at this time of year.
25 In recent months our profits (risen) substantially.

26 If sales (drop) any further, we’ll go bankrupt.

VOCABULARY: IDIOMS

6 Replace the underlined words in sentences 1-7 with these idioms. Write your
answers here:

1 2 3 4 5 6 7

A hot water

B see eye to eye

C like a house on fire

D thrown in at the deep end

E eye-opener

F like a fish out of water




G break the ice

1 In my first job I was really given no help.

2 They don’t agree with each other on this issue.

3 She got into trouble for not wearing her uniform.

4 When I interview people I try to relax them and get them talking with a joke.
5 We got on very well once we went out for dinner.

6 I was very uncomfortable when I first started managing this department.

7 My first visit to China was a real learning experience.

LANGUAGE REVIEW: ADVICE, OBLIGATION AND NECESSITY
7 Complete these sentences with answer a, b or c.

8 You use a mobile phone on an aeroplane.
amustn’t b don’t have to c have to
9 He’s tired. I think he take a holiday.
a must b has to c should
10 I’'m sorry but I agree with her on this one.
adon’thaveto  bhaveto cshould
11 Anyone wishing to enter the country apply for a visa first. It’s
illegal not to.
a must b mustn’t ¢ should
12 You really come out for dinner if you don’t want to.
amustn’t bhaveto cdon’thave to
13 It’s badly paid. I take the job if I were you.

a shouldn’t b don’t have to ¢ must

SKILLS: SOCIAL ENGLISH
8 Complete B’s responses to A.

A: I’ve just been promoted to Managing Director!

B: C !

A: Can I pay for this?

B: I O m__

A: Those cakes look good!

B: H y .

A: Would you like to join us for dinner this evening?
B: T S g

B: Come in. How was your journey?

A: Not bad. I’'m really tired.

B: You must be. Have a seat. M y a
h .

A: Cheers!

B: ee !

9 Write in the missing question words.
9 this your first visit to South Korea?
10 long have you been based there?



11
12
13
14
15

you been to Rome before?

are you staying?

’s the food like?

part of France did you visit?
I introduce you to John Perry?
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