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HOACHUTEJBHASA 3AIIMCKA

Mecmo oucyunaunst 6 cmpykmype o0pa3oeamenvHoll nPoZPamMbl.

Hucuumnuna «[lcuxonoruss KOHMIUKTa W TEXHOJOTHH €r0 pPa3pelieHHsD
OTHOCUTCA K JUCUMIIMHAM BapHaTHUBHOM YacTH MPO(PECCHOHAIBHOIO IHKJIA.
Huctumnaa pazpadorana corsacHo @I'OC BO mno HampaBieHHIO MOATOTOBKU
37.04.01. «Ilcuxomorus» (YpoBEeHb MOJATOTOBKH KaJPOB BBICIICH KBaTU(pUKAIIIN).

Huctumnaa «llcuxonorus KOHGIMKTa M TEXHOJOTUU €ro pPa3pelIeHUs»
OTHOCUTCA K JIMCUMIJIMHAM BapUaTHBHOW YacTU COIJIACHO YYeOHOro IUIaHa,
U3y4aeTcsl Ha BTOPOM Kypce B 3 ceMecTpe, MHACKC TUCUUILTUHBI B YYeOHOM TUIaHE —
b1.B.JIB.2.

Tpyooemxocmov Oucyunaunpt (0O OOBEM BpPEMEHHU, OTBEICHHOIO Ha
M3ydeHUE IUCIUIUIMHBI) cocTaBasieT 3 3.e. wim 108 wacoB, m3 Hmx 16 dYacos
ayJUTOPHBIX 3aHATHH (4 9acOB JICKIIMOHHBIX 3aHATHH, 12 4acoB ceMHHApCKUX) U 88
4acoB CAMOCTOSITEIbHOM padOThI AJI1 MArMCTPAHTOB 3a04HOM (HOPMBI OOYUEHHUSI.

Ilenu oceoenusa Oucyuniunpl: TO3HAKOMUTH U  CHCTEMATHU3UPOBATH
M3JI0KEHUS] TEOPETUYECKUX U MPAKTUYECKHUX MPOOJIEM MCUXOIOTHYECKOro MOAX0aa K
KOH(IIMKTaM, a Takke B (HOPMHUPOBAHUE MOHATUHHO-KATErOpUAILHOTO ammapara B

3TOI 00JIaCTH 3HAHUM.

ITnanupyemoie pezynomamot 00yuenus. B pe3ynprare U3y4eHus: JUCHUILIAHbBI
MarvcTpaHT JO0JDKEH 00J1a1aTh CIACAYIOIMMH KOMIETEHIIUSIMHU.

Tao6auna 1.

Ilnanupyembie pe3ybTaThbl 00y4eHUs

321,[[8.‘11/1 OCBOCHUSA NUCHHUITIIUHBI

[Tnanupyemble pe3ynbTaThl
06y‘-IeHI/I5[ 10 AUCLIUIIIINHE
(lecKpUIITOpHI)

Kon pesynbrara oOyuenus
(xommeTeHuus)

®opMUpOBaHUE MPEACTABICHUM
O Pa3BUTHUN HAYYHBIX 3HAHUH O
KOH(JIMKTE U UX JHaIa3oHe;
3HaKOMCTBO C OCHOBHBIMHU
METOAMYECKUMH ITPHEMaMHU
paboThI ¢ KOH(PIUKTOM;

3HaTh OCHOBHBIE TEOPUU
KOH(uuKTa. OCHOBHOE OTIINYHE
KOH(JIMKTA OT MOX0XKUX (hopm
COLIMAIILHOT'O B3aUMOJICHCTBUS.

YMeTh IUIaHHpPOBaTh
sKcrepuMeHT. OCHOBHBIE
SKCIIEPUMEHTAJIbHbIE TUIAHbI JUIS
OJIHOM U IBYX HE3aBUCUMBIX
[IEPEMEHHBIX, (PaKTOPHBIE MJIAHBI.
OnucelBaTh U aHAJIN3UPOBATh
KOH(JIMKTHBIE CUTYaIUH.

Bnagers meToaukamu
caMoaHaJIn3a, CTPATeTUsIMH 1
TaKTUKaMHU MPEOI0ICHUS
BHYTPHJIMYHOCTHOTO KOH(IUKTA.

CIIOCOOHOCTBIO K
abCTpakTHOMY
MBIIUICHUIO, aHAIN3Y,
cuntesy (OK-1);
CIOCOOHOCTBIO K
CaMOCTOSITEIbHOMY
TIOUCKY, KpUTHYECKOMY
aHaJIN3y, CUCTEMaTU3alluu
1 0000LIEHUIO HAYYHON
uHpOpMaInH, K
IIOCTaHOBKE IeJIeH
UCCIIEIOBAHMS U BBIOOPY
ONTUMAITEHBIX METOJIOB U
TEXHOJIOTUHN UX
noctmxenus (OITK-3);

dopMupOBaHUE MPEICTABICHUM
O PELICHHBIX U AKTYaJIbHBIX
3a/1a4ax MCUXOJIOTUN
KOH(DIMKTA KaK COIHALHOM

HayKU;

3HaTh METOJI0JIOTUYECKHUE
OCHOBBI M3y4eHUS KOH(IIUKTA.
3aKOHOMEPHOCTH BOZHUKHOBEHUS,
MPOTEKAHUS U pa3pelIeHUs
COIUAJIBHBIX KOH(i)J'II/IKTOB KaK

CITOCOOHOCTHIO K
CaMOCTOSITEILHOMY
IIOUCKY, KPUTHYECKOMY
aHaIM3y, CUCTeMaTU3alluu
1 0000LIEHUIO HAYYHOU




npeaMeT KOHPJIUKTOIOTHH.

YMeTh MIaHupOBaTh YKCIIEPUMEHT.
OCHOBHBIE IKCIIEPUMEHTAIbHbIE
TIJIaHBI JIJIS OJTHOM M IBYX
HE3aBUCHUMBIX IEPEMEHHBIX,
(haKTOpHBIC IJIAHBI.

Bragers TexnosoruaMu
MIPEOJIOJICHHS BHYTPUINIHOCTHOTO
KoH(pIMKTa. MeTonbI CHATUS
TICUXOTIEPErPY3KH,
CaMOYCIIOKOCHHS,
TPaHCAKIIMOHHOTO aHaJIN3a.

uHpOpMaLnu, K
IIOCTAaHOBKE IeJIeH
UCCJIEI0BAHMS U BBIOODPY
ONTUMAJIBHEIX METOJIOB U
TEXHOJIOTHH MX
nocrmkenus (OITK-3);
CIIOCOOHOCTBIO
aHAITM3UPOBATh OA30BBIC
MEXaHHU3MbI IICUXUYECKHX
MIPOIIECCOB, COCTOSIHUH U
WHIMBUTYTbHBIX
paszIuyuil C y4eTOM
AHTPOTIOMETPHYCCKHUX,
AHATOMUYECKHUX U
(U3HOIOTHUECKUX
rapameTpoB
JKU3HEIEITENLHOCTH
YesioBeKa B (hHUI10-COIHO-
u onrorenese ([1K-3);

[IpopaboTka ocHOBaHUH AJIs
MPUHSATUS PELIECHHS O
MOBE/ICHUU B KOH(IIHKTE.

3HaTh OCHOBHBIE KIacCU(UKALUU
KOH(JINKTA, CXEeMbI aHAIIN3a U
METO/IbI IUATHOCTHKH KOH(IIHKTA.
[TpUYMHBI U THIIONOTUS
couuanbHbIX KOHpaKkTOB. CTanuu
KoH(pMKTa. DYHKIUYU U
HOCJIC/ICTBHSI COLMAIBHOTO
KOH(IIMKTA.

VYMeTh IMarHocTupoBaTh
(IpOrHO3UPOBATH) OIPEIEICHHbIE
NIEPCIIEKTUBBI
(KOHCTPYKTHUBHBIE/JIECTPYKTUBHBIE)
KOH(JINKTOB;IOHUMATh U
OLICHUBATh MO3ULIUHU PA3TUYHBIX
YYaCTHUKOB U CTOPOH
KOH()JIUKTHBIX B3aMMOJICUCTBUI;
BBISBJISITH UHTEPECHI U PECYPCHI
Y4aCTHUKOB KOH(IMKTHBIX
B3aHMOJCHCTBUIA;

IPUMEHSITH MTpoeccroHalbHbIE
NICUXOJIOTMYECKHE HHCTPYMEHTHI U
IIpUEMBI B IIPAKTHUUECKOM paboTe ¢
KOH(JIMKTaMH.

BianeTs nHCTpyMEHTaMM aHAIA3a
(uccnenoBaHusl) TEKYIIHX,
MPOIIEAIINX U

NPEJCTOSINX KOH(PIUKTOB
IpHeMaMHy U criocobaMu
npoMIAKTUKU U YPEryJIHPOBaHUS
Pa3INYHBIX THIIOB

KOH(JIUKTOB;

HaBbIKaMU pabOThI 110

TOTOBHOCTBIO K
CaMOpPa3BHUTHIO,
camopeaH3alny,
HCIIOJIb30BaHUIO
TBOPYECKOT'O MOTCHIIHAA
(OK-3)

CITOCOOHOCTBIO
pa3zpabaThiBaTh U
UCIIOJIb30BAaTh
WHHOBAIHOHHBIE
MICUXOJIOTHYECKHE
TEXHOJIOTHH ISl PEIICHHUS
HOBBIX 33J1a4 B
Pa3IUYHBIX 00J1aCTAX
npodeccnoHanbHOMI
npaktuku (ITK-7);
CIIOCOOHOCTHIO CO3aBaTh
JTUATHOCTHUYCCKHE
METOAMKH TSI
MICUXOJOTHYECKON
HKCIIEPTHU3BI

s dexTuBHOCTH
peanu3anuu
MHHOBAITMOHHOM
JIESITENIbHOCTH B
Pa3IMYHBIX
npodeccroHaNbHBIX
chepax (ITK-8);




YPEryIupOBaHUIO MEKINIHOCTHBIX
KOH()JIMKTOB.

Koumponv pesynomamos oceéoenus Oucyunaunvl. B xone wu3ydeHHS
JMCUHUIUIMHBI UCTIOJIB3YIOTCSA TAKUE METOJIbI TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH Kak
MOJITOTOBKA K CEMHUHApaM, ITOCCIICHUE JICKIUH, TOJIrOTOBKA IPE3CHTAIMHA I10
BBIOpaHHOW TpoOJieMe, TPEICTaBICHHE WHIUBUAYAIbHBIX MHUHH-HCCIICIOBAHUM.
OreHOYHBIC CpPEICTBA PE3YJbTATOB OCBOCHHS JUCIUIUIMHBI, KPUTECPHH OICHKHU
BBITIOJTHCHMSI 3aJIaHUH TMPeICTaBIeHBI B pasjene «DoHIbI OIEHOYHBIX CPEICTB IS
MPOBEIICHUS IMPOMEKYTOYHON aTTecTanumy. Mtorosas ¢opMa KOHTPOJIS 110 3a0YHOU
dbopme 00yueHus - 3a4erT.

Ilepeuensv oopazoeamenvHblX MEXHON02UIL, UCHONLIYEMBIX NPU O0CEOEHUU
OUCUUNJIUHDBL:

1. CoBpeMeHHOE TpaJULIMOHHOE OOyYeHHE (JEKIIMOHHO-CEMUHApCKas-3a4eTHAs
CHCTEMA).

2. Tlemarornyeckue TEXHOJIOTHM HA OCHOBE AKTUBU3ALWW W WHTCHCU(DHUKAIIH
JESTENIbHOCTH yJaluxcs (aKTUBHBIE METO/IbI OOyUYEHUS):

a) UHTEPAKTUBHBIE TEXHOJIOTUU (AUCKYCCHUs, TPOOJIEMHBINA CEMUHAp);

3. Ilemarormyeckue TEXHOJOTMM Ha OCHOBE 3(()EKTHUBHOCTH YIPABICHUS WU

OpraHu3aluu yueOHoro npoiecca:

a) TEXHOJIOTUY UHMBUYaIN3aluu O0yUeHUsl.




TexHoJOrHYecKas KapTa oﬁyquml ANCIHUIIJINHE

IIcuxostorusi KOHPIMKTA U TEXHOJOTHH €r0 pa3penieHust
(HauMEHOBaHHUE AWCIUILTIHBI)

cryaneatos QOOII
37.04.01. «Ilcuxonorus», nporpamMma [Icuxonoruyeckast mOMOIIb B KPU3UCHBIX U YPE3BBIUAWHBIX CUTYaLUsAX

o 3a04HOM (popme 00yUeHHs

(HampaBIiieHHE U YPOBEHb MOATOTOBKH, KD, MPOhHIIb)

(oOmmast Tpy10eMKOCTh 3 3.€.)

. AyIUTOPHBIX YaCOB Bneaynu-
HaumenoBanue monyneu, Bcero yacos — o ®opmbl
BCEro | JIeKIMH | ceMHHapoB | nabopart. TOPHBIX Copneprxanue BHEay TUTOPHOU pabOTHI
pasnenoB, TeM KOHTPOJIA
paboT 4acoB
Pazpean. 1.
«Konguaukrosaorus [Iposepka
CocraBieHue rioccapusi OCHOBHBIX
KaK HayKa) . coJiepKaHus
. HOHATUM TeMbl. BeinoaHeHue
Tema 1. Hayunsrii 15 2 2 13 . KOHCIIEKTa
npoBepoyHOi paboTsl Ne 1
CTaTyC U ypOBHHU IIpoBepounas
KOH(JIMKTOJIOTHYECKOTO pabota Ne 1
3HAHUSA
CocraBieHne KOHCIIEKTa DTarbl ITpoBepka
Tema 2. CraHoBieHue
CTaHOBJICHUS U Pa3BUTHUS coJiepKaHus
U pa3BUTHE
15 4 2 2 11 KOH(IMKTOJIOTUM KaK HAyKH. KOHCIIEKTa
KOH(JIMKTOJIOTHH KaK .
HAVKI Brimonnenue npoepouHoit padoter Ne 2 [IpoBepounas
YK pabota Ne 2
Pazgea. 2.
. Jlokiazel U 0OCYXKISHHUS 110 TEMaM: Joknanst u
«IIcuxosornueckui
- CTpyKTypHBIE KOMITOHEHTBI KOH(JINKTA. o0cyxJieHne
aHAIU3 KOH(JINKTA »
15 2 2 13 -OTansl pa3BUTHS KOHQIIHKTA. JIOKJIaJIOB
Tema 1. Konduuxt
o IIpoBepouHas
KaK COLIMAJIbHBIN .
Brimonnenue npoBepouHoit pabotsr Ne 3 pabota Ne 3
dbenomeH
Tema 2. Anamu3 u 15 2 2 13 AHanu3 KOH(JIUKTOB. [IpoBepounas




JMarHOCTHKA Beimonnenue nposepouHoit padbotsr Ne 4 pabota Ne 4
KOH(JIMKTA
Tema 3. CnocoOsr 3HAKOMCTBO CO CIIOCOOaMHU
peynpexIeHus U 15 2 13 MPEIyNPEeXIACHUS U YPETyINPOBAHUS
MOJIEJIA pa3perieHust KOH(ITUKTOB
KOH(JIUKTOB [TpoBepounas padora Ne 5
Paznea 3.
« Buasl Coo0menust
KOH(IMKTOB. 15 2 13 [TpoBepounas padora Ne 6 C1Y/ICHTOB
Tema 1. IIpoepounas
BHyTprimyHOCTHBIE pabota Ne 1
KOH(JIUKTBI
OO6cyx1eHrne BOPOCOB:
1. MexXITMIHOCTHBIC KOH(ITUKTHI B
MEeIaroru4eckoM Mmporecce.
2. MexJIMYHOCTHBIC KOH(IUKTHI B
BBICIIIEH LIKOJIE.
Tema 2.
3. KoHbAMKTHI B OpraHu3alim: [IpoBepounas
MeXIn4HOCTHBIE 19 2 13
Kiaccuukanusi KOHPIUKTOB B pabota Ne 2
KOH(JIMKTBI
OpraHH3aIliH.
4. Konpauktel B ceMbe. [Ipuunsl,
KJaccU(pUKaIus, MpeaynpeKIeHIE U
paspelnieHne ceMeHHbBIX KOH(IUKTOB.
ITpoBepounas pabota Ne7.
Bcero yacoB: 104 16 12 88
3ayer
4

108




COAEP) KXAHUE OCHOBHBIX PA3JEJOB U TEM JUCIHUITJINHBI
BBenenue

VYuebnas pucnumimHa «llcuxonorus KOHGIMKTA HW  TEXHOJOTHH  €ro
paspemnieHus» SBISCTCS TUCIUIUIMHOW BapHAaTUBHOW YacTh MPOodhecCHOHATHLHOTO
IIAKJI TUCITUTIINH M 0a3upyeTcs Ha paHee N3YYCHHBIX yUeOHBIX Kypcax OakajaBpuaTa
MICUXOJIOrO-NIEAArOTMYECKOT0 HAPABJICHHUS.

JlucuurinHa JIOTUYECKA W COJEPKATEIbHO-METOIMYECKH B3aUMOCBSI3aHA C
oO1Ieil  MCUXOJIOTHEH, UCTOpPUEH TCHUXOJIOTMH, COLMAIBHOW  TCUXOJOTHEH,
TICUXOJIOTUEH OOIIECHMS U IICUX0IHAarHOCTUKOM.

Jucuuminaa — oOecrieurBaeT  00pa3oBaTelIbHbIE  MHTEPECHl  JIMYHOCTHU
Maructpanrta, obyuaromerocs mo ganHord OIl m cTpouTcs Ha mpuHIUMIIAX oTOOpa
COJICp)KaHMS M OpraHu3allii Y4eOHOTO MaTepuara;

- HAYYHOCTH COJCP>KaHHUS — COOTBETCTBUE COJCP)KaHUs 00pa30BaHMS YPOBHIO
COBPEMEHHOW HAYKHU;

- IOCTYITHOCTH — COOTBETCTBUE M3JIATAEMOr0 MaTepHajia YPOBHIO MOJATOTOBKHU
CTYJICHTOB;

- CHUCTEMHOCTH M IIOCIIEIOBATEILHOCTH — OCO3HAHME MECTa HU3Yy4aeMoro
BOIIpOCa B 00IIEi CUCTEME 3HAHUM, €T0 CBA3U CO BCEMHM DJIEMEHTaMU 3TON CUCTEMBI;

- IPEEMCTBEHHOCTH Y COTJIACOBAHHOCTH C PAHEE W3YYEHHBIMH JUCUUTUIMHAMM;

- IEJOCTHOCTA — Yy4YeT CcHenu(PuKd Kaxaoro paszaeia AUCHUILNIMHBI U UX
B3aHMMOCBSI3b;

- MOAYJIBHOCTH — YKPYITHEHUE TUIAKTUYECKUX €IUHUII.

JlucuumuinHa ~ yJIOBIETBOpSET  TpeOOBaHUS  3aKa3YMKOB  BBIITYCKHHKOB
yHuBepcuteta no gaaHHod OITOIl B uX TOTOBHOCTHM K MPENOAABAHUIO JIWCIUILINH
mpodeCCHOHAIBHOTO  IIMKJAa, OpraHW3allii  HaydHOHM  pabOThl  CTYJICHTOB,
BOCIIMUTATEIBHOM  pabOTBI  CO  CTyJACHTAMH HA  OCHOBE  ITOJYYEHHBIX
poheCCHOHANIBHBIX 3HAHUH.

JucuumimHa uMeEeT MEXIPEAMETHBIE CBA3W C JAPYTUMH JUCHUILIMHAMM
OIIOITl: mneparoruyeckol MpakTUKOW. B  COBOKYMHOCTHM BCE€ JIUCIUIUIMHBI
MOJrOTABIMBAIOT MAarCTPaHTAa K MPENOAABATEIbCKON EITEILHOCTH MO0 OCHOBHBIM
00pa3oBaTeIbLHBIM MIPOTPAMMaM BBICIIETO 0Opa30BaHUSI.



JIner cornacoBanusi pabouei NporpaMmsl
¢ APYrHMH JUCHHMILIMHAMY HANIPABJIeHUSA U IPOQUIIA
Ha 2015/ 2016 yueOHbIi roj

HaumenoBanue Kadenpa [Tpennoxenus o6 [Ipunsroe pemienue
JTUCLUILINH, U3yYCHHE U3MEHEHHUSX B (mpotokon Ne, nara)
KOTOPBIX ONMUPAETCS HA JTUJTAKTUYECKUX kadenpoi,
JTaHHYIO JUCLUILIUHY eIMHULIAX, BPEMEHHOU paspaboTasieit
MOCJIEI0BATEILHOCTH porpammy
W3YYEHHUS U T.JI.
Bospactho- CrnenuanbHas N3menenuii et
OPUEHTUPOBAHHOE MICUXOJIOTUSI npoTokoa Ne 2 ot 07
IICUXO0JIOT0- okTs10ps 2015 1.
Nearoruyeckoe
COIPOBOKICHHE
00pazoBaHMs
Opranuzanus CnenuanbHas N3menenuii HeT
npodeCcCuoHAITBHON IICUXOJIOT UL npotokoa Ne 2 ot 07
NEeSATEIbHOCTH okTs10ps 2015 1.
MICUXOJIOTO-
MeJarOru4ecKoro
HaAIpaBIICHUS
3aBenyrouiuii kadeapoit C.H. lTunos
[Ipencenarens HMCC(H) C.H. llIunos

ITpotokon Ne 1 ot 05 HOs16ps 2015 T.




Paznea 1. «Kondumkroorus Kak HayKa»

Tema 1. Hayunblii cTaTyc M YPOBHHM KOH()JIUKTOJIOTHYECKOT0 3HAHUS

Koudnukronorus kak Hayka O pa3HOOOpa3HBIX COLMAIBHBIX KOH(MIMKTAX.
AKTyaJbHOCTh 3HaHUN CIOCOOOB PETYIUPOBAHUS KOH(PIUKTOB B COBPEMEHHBIX
poccuiickux ycioBusiX. [IpUuuHBI W CIEACTBUS HEAOOIEHKH KOH(MIUKTOJIOTUU B
HegaBHeM — mpouuioM.  KoOHGIMKTONOrMYeckoe  HampaBlIEHUE  COIMOJIOTHH.
KoHnukThl Kak OOBEKT HCCIENOBAaHUS TICHUXOJIOTHH, COLMAIBHOM TCUXOJIOTHH,
MEJArOruky, IOJIUTOJOTUH, MEHEKMEHTa. 3aKOHOMEPHOCTH BO3HUKHOBEHHMS,
OpPOTEKaHWsT W pa3pelleHHs]  COLMAIbHBIX  KOH(MIUKTOB  KaKk  IMPEAMET
KOH(IMKTOIOTUH. MHOTOYPOBHEBOCTh KOH(PIUKTOIOTHH. MeXAUCIUIIITMHAPHOCTD U
Hay4yHasi aBTOHOMHOCTb KOH()JIUKTOJIOTHH.

Tema 2. CTanoBJieHHe ¥ pa3BUTHE KOHQIMKTOJOITHM KaK HAYKH

I'.CneHcep — OCHOBOIONOXKHUK KOH(MIUKTOJIOTHYeCKON KoHuenuuu. Conuan-
JApBUHUCTCKOE MOHUMaHUE COLMaNbHBIX KOH(QIUKTOB (JI. I'ymmuioBuy, @. Tennuc,
VY. Camuep, A. Cmoun). MHTepnperanusi HALIMOHAIBHBIX U KJIACCOBBIX KOH(IIMKTOB
coruonoramu-pacuctamu (X. YembOepnen, XK. T[abuno, X.B. ne Jlamyx, JI.
Boasr™maH, O. AMMOH). JInanekTuueckue KOHUENUMU KOH(MDIMKTA, UX OOIINe YepThl
n ocHoBHbIe BapuaHThl (K. Mapkce, P. lapenaopd). KonpnukTHbi GyHKIMOHATN3M
(I'. 3ummens, JI. Kozep). KoHdunukronoruueckue wujeu JOPEBOJIOIUOHHBIX
poccutickux comuosioros (IL.A. Copokun, B.M. bextepes, A.C. 3BoHuIKas).

Paznea 2. «IlcuxoorudecKuii aHAJIN3 KOH(PIUKTA.

Tema 1. KondaukT kak conuajbHblii peHoMeH

CornuanbHO€ TPOTUBOPEYHE KaK OCHOBHAS MPUYMHA COIMATBHBIX KOH(IUKTOB
B coBpeMeHHOM obOtiecTBe. ConraibHbI KOH(MIUKT U €r0 CTPYKTypa. YUYaCTHUKU U
JIBIDKYIIME CWIbl COLMANbHOTO KOH(MIUKTAa. OOBEKT U TPEAMET COLMUAIBHOTO
KOH(pUKTA. [IpUYUHBI U TUMOJOTHS COLMATBHBIX KOH(PIUKTOB. CTaanuu KOH)IUKTA.
OYHKIMY U TTOCJICICTBUS COLMATIBHOTO KOH(DIIMKTA.

Tema 2. AHAJIM3 ¥ IMATHOCTUKA KOHGJIMKTA

TO4YHOCTH AMATHOCTUKU KOH(IJIMKTA KaK YCIOBUE €r0 ONTUMAIIBHOTO PEIICHHMS.

OcHOBHOE  OTIMYME KOH(JIMKTA OT TMOXOXUX (OpPM  COIUATBHOTO
B3aUMOJECHUCTBUA.

O0s13aTeNTbHOCTD BBISICHEHUSI YYaCTHUKOB KOH(JIMKTA, UX poJiel B KOH(IUKTE
Y COITMAIBHBIX CTATyCOB; MOTUBUPOBOK IIEJIeH M MHTEPECOB KOH(MIUKTEPOB; CTEIICHU
COOTBETCTBHS IIEJIM W WHTEpecaM; NMPUYMH U TMOBOJA KOH(MIMKTOB; (a3bl 3HAKA U
dbopmyabl KOH(IIMKTa; BO3MOXXHOCTEH HOpPMAaJM3allMM SMOIHMOHAILHOTO (oHa
KOH(JIMKTa; ero (PYyHKIIMM OTHOCHTEIIEHO COIMAIbLHON CHCTEMBI M BCEX YYACTHUKOB;
BEPOSATHBIX CJICACTBUI €ro HEPEIICHHOCTH; BCETO0 CIEKTpa TOCICIACTBUN €ro
TUIIOTETUYECKOTO PEIICHUS Ha OCHOBE Pa3IMYHBIX CTIOCOOOB.

Tema 3. Cnioco0Obl npeaynpesxkaeHus U Mo/ieJi pa3pelieHusi KOH(PIUKTOB.



[InanupoBanue 3kcnepruMeHTa. OCHOBHBIE SKCHEPUMEHTAIBHBIE IUIAHBI IS
OJTHOM W JABYX HE3aBUCUMBIX TEPEMEHHBIX, (pakTopHbIe IUTaHbl. [ImaHupoBaHue Mo
METOAY BpEMEHHbIX cepuil. JlosKcrepuMeHTaabHble, KBa3UIKCIIEPUMEHTAIbHBIC
IUTaHel. DJKcrepuMeHT ex-Post-facto. KoppemsmmonHoe wuccienoBanne M €ro
IUIaHUpOBaHKWE. BHIBl MIAHOB KOPPENIALMOHHOIO HccienoBaHus. llepcrekTuBbl
pa3BUTUSL  DKCIEPUMEHTA: MHOTOMEPHBIM  SKCIEpUMEHT, JuddepeHIaibHo-
IICUXOJIOTHYECKUN IKCIEPUMEHT, KPOCCKYJIBTYPHBIE HCCIIEA0BAHUS.

Paznen 3. «Buabl KOHQIHUKTOBY.

Tema 1. BHyTprmJn4HoCTHBIE KOHJIUKTBI

ConuanpHasi CyHUIHOCTh BHYTPMJIMYHOCTHOTO KOHQuMKTa. Ero otinume ot
APYTUX KPUTUYECKUX CUTyallMd B XU3HU 4YeJIoBeka. MHorooOpa3ue KOHKPETHBIX
NPUYUH BHYTPUIMYHOCTHBIX KOH(MIMKTOB. THIBI BHYTPHUJIMYHOCTHOTO KOH(DIUKTA.
CuMnOToMBl M CHEACTBUS Takux KOHQIUKTOB. IIpoduiakTtuka IOeCTpyKTHBHBIX
KOH(DJIUKTOB JIMYHOCTH. TpeboBaHUS K MLEISIM JIMYHOCTH M CpPEICTBAM HX
nocTiwxeHus. [I[puHIUITBI CAMOOLEHKH, CAaMOYBaKEHUSI U CAMOYTBEPKACHUS.

TexHonorus nNpeofoseHnss BHYTPUIUYHOCTHOTO KOH(PIUKTA. MeToabl CHATHS
MICUXOIEPErpy3KH, CAMOYCIOKOEHHUS, TPAHCAKIIMOHHOIO aHaiu3a. MeToauku
caMOaHaJu3a, CTpaTerus U TAKTUKA IPEOI0JICHNUS BHYTPUIMYHOCTHOTO KOH(IIUKTA.

Crnenu¢uka mNOCpEAHMYECTBA BO  BHYTPUIMYHOCTHOM  KOH(UIMKTE U
OOyCIIOBJIIEHHbIE €0 3aJa4d KOH(JIMKTOJOIOB, TIICUXOJOTOB U COLMAJIBHBIX
pabOTHUKOB.

KoH(paukTHbIE THUIBI JIMYHOCTEH KAaK MpPUYMHA BHYTPUIMYHOCTHBIX,
MEXJIMYHOCTHBIX W JPYIMX COLMaIbHbIX KOH(IUKTOB. KOHQIMKTHas IHYHOCTH
JE€MOHCTPATUBHOIO THUMA, KOH(MIUKTHASI JUYHOCTh PErMIHOIO THUIA, KOH(PIUKTHAS
JUYHOCTh HEYNPAaBIIEMOr0 THUIA, KOHQIMKTHAs JHMYHOCTh CBEPXTOYHOIO THIIA,
KOH(DJIUKTHAsT JUYHOCTh OE3KOH(DJIMKTHOrO THUHA: OCOOEHHOCTH, OTIMYMSL.
MexaHu3Mbl ICUXOJOTMYECKOM 3aIUThI MPU OOLIEHUHU ¢ KOH(IUKTHBIMU JTIOAbMHU.

Tema 2. Me:RIMYHOCTHbIE KOH(PIMKTBI

CymHOCTh  MEXJIUYHOCTHOIO  KOHGIMKTA. [IpUyMHBI  MEXIMYHOCTHBIX
koH(pukTOB. llcuxomornueckas HECOBMECTUMOCTb JIMYHOCTEH - HCTOYHUK
MEXJIMYHOCTHBIX ~ KOH(QJIMKTOB. METONUKM  OmpeneseHHs]  IMCUXOJOTHYECKON
COBMECTUMOCTH. MEXJIMYHOCTHbIE KOH(IMKTBI KaK pe3yJbTaT HECOOJI0ICHUS
JMCTAHIIMM B TIpoIiecce OOIICHMS.

Tunonorust MEXJIMYHOCTHBIX KOH(IMKTOB MO YpoBHSAM 001IeHHs. KOHMIUKTHI
Ha HEBEepOAJLHOM YpOBHE OOIIEHUS. 3HAYUMOCTb BHEIIHErO0 BHUAA, MHUMHKU U
KECTUKYJSIIUM B MEXKIMYHOCTHOW  KOHGIUMKTHOCTH. KoHpuukTonornyeckas
3HAYUMOCTh OOOHSIHUA, OCSI3aHUS U OMoNoJspHOro B3auMopeicTBus. CylIHOCTH
MEXaHU3Ma aTTPAKIMK U €0 POJIb B MEKIMYHOCTHBIX KOH(IUKTAX.

Konduukrel Ha BepOanbHOM ypoBHE oOmieHHs. Poib HOpM KyJIbTypbl
OOILIEHUSI B PELICHUU MEXIMYHOCTHBIX KOHGIMKTOB. IIpoGinema oOpamieHust x
3HAKOMBIM U HE3HAKOMBIM JIFOJISIM.



®opmyna HEKOH(DIUKTHOTO OOmIeHus. Pojlb KOMIUIUMEHTOB B OOIIEHHUHU.
[IpaBuna wuX TNOCTPOEHUS W  MPOHU3HECEHUs. OMIaTHUsl KaK YyBCTBO H
KOH(IMKTOJIOTHYECKAsT METOAMKA.

TPEBOBAHMUSA K PE3YJIBTATAM OCBOEHUSA JUCIUIIJIMHBI

B pe3yabTaTe OCBOCHUS TUCHUIIJIMHDBI Oﬁ}"lﬂlOl[lHﬁCﬂ JOJIZKCH:

3namow:

- OCHOBHBIE TE€OPUH KOH(IUKTA;

- METOJI0JIOTUYECKHE OCHOBBI M3yUeHUSI KOH(IUKTA;

- OCHOBHBIE KJIacCH(UKAIMK KOH(JIMKTA, CXEMbl aHaIM3a U  METOJIbI
JTUArHOCTUKH KOH(IJIUKTA.

Ymemo:

- TUarHOCTUPOBATH (MIPOTHO3MPOBATH) OMPEEICHHBIC TEPCIICKTUBBI

(KOHCTPYKTHBHBIE/ IECTPYKTUBHBIE) KOH(DIUKTOB;

- OITUCBHIBAThH ¥ AaHATM3UPOBATH KOH(IIMKTHBIC CUTYAITUH;

- IOHUMATh W OTICHUBATH MO3UIINN PA3TUIHBIX YIACTHUKOB U CTOPOH

KOH(JIUKTHBIX B3aUMOJICHCTBUM;

- BBIAIBJISITh HHTEPECHI H PECYPCHI YYACTHUKOB KOH(JIMKTHBIX B3aMMOICHCTBHM;

- IPUMEHATH NMPOPECCUOHANTBHBIC TICUXOJIOTUYECKHE UHCTPYMEHTHI U IPUEMBI B

IPAKTUYECKOMN paboTe ¢ KOHPIUKTaAMHU.

Bnaoemu:

- IHCTPYMEHTaMH aHayin3a (UCCIIeIOBAHMUs) TEKYIIHUX, TPOLIEANINX 1

MPEACTOSANUX KOH(PIUKTOB

- IpUEMaMH U croco0aMu MPOPMIIAKTUKY U yPETyTUPOBAHUS PA3TUYHBIX TUIIOB

KOH(ITUKTOB;

- HaBBIKAMH Pa0OTHI TTO YPETYIUPOBAHUIO MEKIMIYHOCTHBIX KOH(IUKTOB.

B pesynbrare OCBOEHHS JAMCHMIUIMHBI OOyYarolluMica JOJDKEH o0Jaaarh
CIIEYIOIIMMH  O0IIEKYJIbTYPHBIMH KOMIICTEHIIUSIMH:

® CIIOCOOHOCTBIO K a0CTPAKTHOMY MBINUICHHIO, aHau3y, cuaTe3y (OK-1);

® T'OTOBHOCTBIO K CaMOpPa3BUTHUIO, CaMOpCaln3alnn, UCIIOJIb30BAHHUIO TBOPUYCCKOI'O

noteniuana (OK-3)

BrIlTyCKHUK, OCBOMBINMN  MpOrpaMMy  MAarucTparypbl, JIOJDKEH 0O0Jaaath

ClIcaAyronmmmun 061H€Hp0(l)eCCI/IOHaJILHLIMH KOMIIETCHIIUAMMU



® CHOCOOHOCTBIO K CaMOCTOSITEIbHOMY IIOMCKY, KPUTHYECKOMY aHAJIU3y,
CUCTEMAaTH3alMK W OOOOIIECHUIO HAayYHOUW WH(GOpPMAIMU, K IMOCTAHOBKE IIEJICH

HCCJIICAOBAHUA U BI)I60py OIITUMAJIBHBIX MCTOAOB H TEXHOJIOTUH HX JOCTHIKCHH A

(OTIK-3);

BBINTyCKHUK, OCBOMBIIMM  MpOrpaMMy  MarucTpaTypbl, JOJDKEH  001anarthb
Npo¢ecCHOHATLHBIMH KOMIIETeHIUSAMM
HAYYHO-HUCCJIEI0BATE/IbCKAS 1eATEeIbHOCTD:
® CIIOCOOHOCTBIO aHAJIM3UPOBATH 0a30BbIE MEXAHU3MBI IICHUXMYECKHX IPOLECCOB,
COCTOSIHUM W HHIMBUAYAIBHBIX PAa3IM4Ai C YYETOM aHTPONOMETPUYECKHX,
aHATOMUYECKUX U (PU3MOJOTMUYECKUX NapaMETPOB JKU3HENEATEIbHOCTH YEeIOBEKa

B (huito-conmo- u oHrorenese (I1K-3);

NMPOCKTHO-UHHOBAIITHOHHAA NE€ATECIbHOCTD:
® CIIOCOOHOCTBIO p33pa6aTBIBaTB n HCIIOJIB30BaTh HMHHOBAIIMOHHBIC
IICUXOJOTHYCCKHUC TCXHOJIOIHMK OJId PCIICHHA HOBBIX 3aJa4 B Pa3JIMYHbIX

o0sactax npodeccruonaabHou npakTuku (ITK-7);

® CIIOCOOHOCTBIO CO3/IaBaTh JMArHOCTUYECKHWE METOJUKH JUISl TICUXOJIOTMYECKOU
AKCepTu3bl A(P(HEKTUBHOCTH peaqu3allid WHHOBAIIMOHHOW JEATEbHOCTU B

pa3n4HbIX podeccrnoHanbHbIX chepax ([1K-8);



METOJIMYECKHAE PEKOMEHJIAIIMA MATUCTPAHTAM IO OCBOEHHIO
JTACIHATLITAHBI

CamocTtosiTenbHass paboTa MaruCTPaHTOB SIBJISIETCS Ba)KHOW COCTaBIISIONICH
OpraHu3alMi y49eOHOTO TIpollecca MO W3Y4YeHWI0 JuciuIuinHbl  «llcuxomorus
KOH(DJIMKTA ¥ TEXHOJIOTHH €TO Pa3peIICHUS.

CamocrosiTenbHas paboTa Mo JUCIUIUIMHE MPOBOJUTCS C LIETBIO:

- CHUCTEMAaTH3allMi W 3aKpEeIJICHUS TMOJYyYEHHBIX TEOPETUYECKUX 3HAHUU H
NPAKTUYECKUX YMEHHUM 00y4aromuxcs;

- YIIIyOJIeHUs U PaCHIMPEHUS TEOPETUUECKUX 3HAHUMH;

- Pa3BUTHS TO3HABATEIBHBIX CIIOCOOHOCTEN M aKTUBHOCTU O0YYAIOIINXCS:

- (popMuUpOBaHUsI CAMOCTOSTEIBHOCTH;

- pa3BUTHS UCCIEAOBATEIBCKUX YMEHUH.

B yuebHOM mporiecce BBICIIErO YYeOHOTO 3aBEJCHUS BBIJCISIOT JBa BHJIA
CaMOCTOSITENILHON paOOThI: AyOUmopHan u 6HeayOumopHas.

AynuTopHasi caMocTosATeNTbHas padoTa Mo JTUCLMIUIMHE BBIIOJIHAETCS Ha YUEOHbBIX
3aHATUAX MO]] HETIOCPEICTBEHHBIM PYKOBOJICTBOM IMPEMNOJIaBATENS U 10 €0 33JJaHUsIM.

BHeaynuTtopHasi camoCTosITENIbHAs PadOTa BBINOJHSIETCS CTYIAEHTOM 1O 3A0aHUIO
npenoodasamens, HO 0€3 €ro HENOCPEACTBEHHOro ywactus. BrHeayauTopHas
CaMOCTOsITeNIbHAs paboTa SBIIAECTCS 0053aTENbHOM ISl KaXKIO0TO CTY/ICHTA, a €€ 00bheM
OTpeeNsaeTcsl y4eOHBIM TUTAHOM.

BueaynutopHass camoctosiTesibHasi pabora 1o aucimruiuHe  «Ilcuxonorus
KOH(ITMKTA ¥ TEXHOJIOTUH €0 Pa3pelIeHsD) BKITIOUaeT Takue (popMbl paboThI, Kak:

- U3y4YeHHE TMPOrpaMMHOI0 Marepualia JUCIMIUIMHBI (paboTa ¢ Y4eOHMKOM H
KOHCIIEKTOM JICKITHH);
M3yYEHUE PEKOMEHTyEeMbIX JINTEPATYPHBIX UCTOUHUKOB,
KOHCITEKTHPOBAaHHUE HCTOYHHKOB,
paboTa co CJIOBAPSIMU U CIIPABOYHUKAMU;
- paborta ¢ 31eKTPOHHBIMU MH(POPMAIIMOHHBIMU peEcypcaMu U pecypcamiu Internet;
— COCTaBJICHME TJIaHA U TE3UCOB OTBETA HA CEMUHAPCKOM 3aHSITHH;
— COCTaBJICHUE CXEM, TaOJUI] 1151 CUCTEMAaTH3allii y4eOHOro MaTeprana;
— TMOATOTOBKA K BBHIMOJIHEHUIO U BHITIOJTHEHUE TECTOBBIX 3/ IaHUI;
— BBITIOJIHEHUE TIPOBEPOYHBIX PadOT;
- aHHOTHpOBaHHE, pedeprpoBaHUe, PELIECH3NPOBAHUE TEKCTA,
- HanwCaHWe JIOKJIA/IOB,;
— COCTaBJIEHUE TJI0ccapust
- TOATOTOBKA K 3a4eTy,

Kputepusimu o1ieHKU pe3yibTaTOB BHEAYAUTOPHON CaMOCTOATEIbHOM pabOThI
CTYyJICHTA SIBJISTFOTCSL:

- YPOBEHb OCBOCHHS yUeOHOr0 MaTepuaia,

- YMEHHE WCIOJb30BaTh TEOPETHUYECKUE 3HAHWS TPU  BBIIOJTHCHHUH
MPaKTUYECKUX 3a]1a4,

- O00OCHOBaHHOCTh M YETKOCTh H3JIOKCHHS OTBETAa HA IMOCTABJIEHHBIN TIO
BHEAYUTOPHOMN CaMOCTOSATEIHLHON paboTe BOIIPOC.



CryneHTaM pEKOMEHIyeTcs 00s3aTelIbHOE MCIOIb30BAaHUE IMPHU MOATOTOBKE
JOTIOJIHUTEIHLHON JTUTEPATYPhl, KOTOpasi MOMOXET YCIEIIHEE U ObIcTpee pa3o0paTbes
B [TIOCTABJIEHHBIX BOIIPOCAxX U 3ajayax.
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1. Ha3na4venue ¢GoHIa OLIEHOYHBIX CPEICTB
1.1. Heabto coznanusa POC aucuumnuasl «llcuxonorus KOHOINKTA U TEXHOJIOTUU
€ro pa3pelieHus» SBISETCS YCTAaHOBICHUE COOTBETCTBUS YUEOHBIX TOCTUKEHUN
oOyJaromuxcs 3arIaHUPOBAHHBIM PE3yJibTaTaM 00yueHUs! U TpeOOBaHUSIM OCHOBHOM
npodeccronansHO# 06pazoBaTenbHO porpammel (OITOII), paGoueli mporpammel
mucturuinabl (PILT).

1.2.00C 1o AMCUMIUIMHE PENIAET CASAYIOIINE 3a0aUM:

- KOHTpPOJIb (C MOMOIIbIO HabOpa OLEHOYHBIX CPEACTB) M yIpaBieHHE (C
MOMOILIBIO 3JIEMEHTOB OOpAaTHOM CBsI3W) AocTWKeHueM wened peanuzanuu OITOII,
onpeJeieHHbIX B Bue Habopa o6mekynbTypHbix (OK) u obmenpodeccrnonambHbIX
(OIIK) koMIieTeHIIHi 00y4Yaromuxcs.

- o0ecreyeHne COOTBETCTBUSA pE3yJbTaTOB OO0y4YeHHs 3ajavyaMm OyJylen
npo(hecCUOHAIBHON NI€ATEIbHOCTH Yepe3 COBEPIICHCTBOBAHUE TPATUIUOHHBIX U
BHEJPCHUE MHHOBAIMOHHBIX METOJIOB OOy4YeHHS B 0Opa30BaTEIbHBIA MPOIECC
YHuBepcurera.

1.3. ®OC pa3paboTan Ha OCHOBAaHMH HOPMATUBHBIX IOKYMEHTOB:

- @enepasbHOTO TOCYAAPCTBEHHOTO 00pa30BaTEIBHOTO CTAHIAPTa BBHICIIETO
MpoQeCcCHOHANILHOTO  O0pa3oBaHus IO HampaBieHuto mnoarotoBku 37.04.01
[Icuxonorust (ypoBEHb MarucTp);

- 0o0pa3oBaTeNbHON TMpOTpamMMbl  BBHICIIET0 00pa3oBaHUS 1O HANpPaBICHUIO
noaroroBku  37.04.01 [lcuxomorust  (ypoBenb  maructp), IIporpamma
[Icuxonoruyeckas MOMOIIb B KPU3UCHBIX M YPE3BBIUAHHBIX CHUTYAIUSIX).

- Ilonoxenus o QopmupoBaHuu (POHIA OLEHOYHBIX CPEACTB ISl TEKYIIEero
KOHTPOJISI YCIIEBAEMOCTH, MPOMEXKYTOUYHOM M UTOrOBOM aTTECTAllMU O0y4arouuxcs
mo o0pa3oBaTeNbHBIM  MporpaMmaM  BbICIIeTo  oOpa3zoBaHUsl  (IIporpaMMam
OakanmaBpuaTta, IporpaMmaM  CHEIMAINTETa, MpPOrpaMMaM  MarucTpaTyphl,
mporpaMMaM MOJATOTOBKU KaJIpOB HAyYHO-TIEIarOTHYECKUX KaapoB B acCIIUPAHTYpPE) B

(denepaibHOM TrOCYJIapCTBEHHOM OIO/PKETHOM  00pa30BaTENbHOM  YyUPEXKICHUU



BbIcIIero  oOpaszoBaHus «KpacHosipckuil rocygapCTBEHHBIM  MeNaroruuyecKuii

yauBepcuteT uM. B.I1. AcradreBa» u ero dpunuanax.

2. IlepeyeHb KOMIIETEHIUI ¢ YKA3aHUEM 3TANo0B UX ()OPMHUPOBAHUSA B NpPoLecce
u3yyeHus qucuuiinubl «[lcuxonorusi KOHGINKTA M TEXHOJIOTHH €10
pa3penieHus»

2.1. IlepeyeHb KOMIIETEHUUIA, ¢popmMupyemMbIX B IHpolecce HU3Yy4YeHUs!
aucuuILIuHbI «IIcuxosiorns KOHGIMKTA U TEXHOJIOTHH €r0 pa3peeHus .

OK-1. crocoOGHOCTBIO K aOCTPAKTHOMY MBIIIUICHUIO, aHAJIU3Y, CHHTE3Y

OK-3. roTOBHOCTBIO K CaMOpPAa3BUTHUIO, CaMOpCalin3alu, NCII0JIb30BAHHUTIO
TBOPUYCCKOTI'O IIOTCHIMAJIA

OIIK — 3. CrnocoGHOCTh K CaMOCTOATENLHOMY MOUCKY, KpUTHUECKOMY aHAIIU3Y,
CUCTEMATHU3AIMK U 0000IIEHUIO HAyYHOU HH(OPMAIUH, K TOCTAHOBKE IIeJei
MCCJIEIOBAHMS U BBIOOPY ONTUMAJIBHBIX METOJIOB U TEXHOJIOTHI UX TOCTHXKECHUS .

[1K-3. crtoco6HOCTh aHAIM3UPOBATh 0A230BbIE MEXAHU3MbI ICUXUYECKHUX IPOLECCOB,
COCTOSIHUI U MHANBUAYAJIbHBIX Pa3INuuil C yYETOM aHTPOIOMETPUUECKHUX,
aHATOMUYECKHUX U (PU3UOJIOTMUECKUX MapaMeTPOB KU3HEAEITEIbHOCTH YEJIOBEKa B
($u0-coMO- U OHTOTEHE3E

[IK-7.  cmocoOHOCTRIO  pa3pabaTbiBaTh M HMCIOJb30BaTh  WHHOBAIMOHHBIC
MICUXOJIOTUYECKHE TEXHOJOTUU JJIS PEIICHUs] HOBBIX 3a/lad B Pa3IUYHBIX 00JIACTIX
npoheCCUOHAIBHOM MPAKTUKHU

[1K-8. cntocoOHOCTHIO CO3/1aBaTh IUArHOCTUYECKUE METOIUKHU JUIsl IICUXOJIOTUYECKON
sKcnepTu3bl  AP(HEKTUBHOCTH  peau3ali  HHHOBAIMOHHOM  JESTENbHOCTH B
pa3IMYHbIX ITpodeccuoHambHbIX chepax

2.2. dranbl (OPMUPOBAHNS U OLICHUBAHUSI KOMIIETeHIIHI

Komnerenmnus Dran JIMCIUTITNHEL, Tun OreHo4yHoe
NIPaKTUKH, KOHTPOJIA cpenctBo/KNMer
opmupoBaHH Y4acTBYKOILAE B
A (dopMHupOBaHUH Homepa ®opma

KOMIICTCHIIMH KOMIIETEHINU

OIIK - 3. OpHUEHTHPO- Mearoruka, Texymuit 1 TECT
CriocoOGHOCTh K oOmras U | (BXOJIHOM
camocrosTeapbHOMy | BOYHBIM negaroruyeckas KOHTPOJIB)




MTOKCKY, TICHXOJIOTHS,
KPUTHIECCKOMY
aHaIn3y, KOTHHUTHB- [lcuxopmarHocTy | TeKyIun 2 MHUCbMEHHAsI
CHCTEMATH3AIUH 1 Ka, KOHTPOJIb paboT
00001LEHNIO HBI KauectBeHHbIE U
Hay4YHOMU KOJINYECTBEHHEIE
nH(pOpMAIUH, K METOIEI
TIOCTaHOBKE ITeJIeH HUCCIICIOBAaHUM B
HCCIIEIOBAHUS U IICHXOJIOTHH.
BEIOOpY
OIITHMAILHEIX IIPAaKCHOJIO- [I€1arOTMKa, TEKY U 2,3 MMCHMEHHAs
METOJIOB 1 5 oOmmas KOHTPOJIb paborta
TEXHOJIOTUH UX THHeCKIN ICUXO0JIoTUA
JIOCTHOKEHHS . Hay4HBIC
HCCIIENOBAHMUS B
po(heCcCUOHANBH
O JeATCILHOCTH
IICUXOJIONYECKOTO
HaIpaBJICHUS
pedIeKCUBHO- | TICUXOJIOTHUS npoMexyTod | 3 3auet
. pedexcun Has
OIICHOYHEII aTTecTalus
[K - 3 | opueHrupo- [lcuxonorus, TeKyIIUH 1,2 Tect
CIIOCOOHOCTH Meromonorus KOHTPOJIb
aHaJIM3UPOBATH BOYHBIH HayKH
0a3oBbIe (ITcuxomorwusi)»,
MEXAaHU3MBI «KauecTBeHHbBIE U
IICUXUYECKUX KOJINYECTBEHHEIE
MPOIIECCOB, METOIEI
COCTOSIHHAM 5 HCCIIENOBAHUS B
WHIUBUAYATBHBIX [ICUXOJIOTHW,
pa3Inyuil ¢ y4eTOM
AHTPOTIOMETPUYECK
X, aHATOMHUYECKHUX
- KOTHUTUB-HBIN | IlcuxonuarHoctu | Tekyuiui 2,3 NHUCbMEHHAas
(bU3HONOTHUECKHX ka, MeToq0/I0THs | KOHTPOJIb pabora,
11apaneTpor ?I?Izllglconornﬁ)» COCTaBJICHHUE
AHSHEACHTEIBHOCT «KaHeCTBeHHHé " Tabun
A 4YeIoBEKa B
(ro-coro- " KOJINYECTBEHHEIE
OHTOT€HE3E MCTO/IBL
HCCIIEMOBAHNUS B
IICUXOJIOTAW,
MPaKCHOJIO- Mertogonorus MIPOMEXKY- 2 y4eOHO-
THYCCKHI HAyKH HCCIeI0Ba-
(ITcuxomorus)», TOoIHAA TENbCKOE
«KauectBennple n | aTTeCTAlNA 3aJaHue
KOJINYECTBEHHEIE
METOIEI

HCCICAOBAHUSI B
IICUXOJIOTHIY,




pediekcuHO- | OOIas MIPOMEKY- 2,3 3a4eT
OLICHOYHBIH HICHXOJIOTHS
TOYHAs
aTTecTamys
[K-7. OpPUEHTHPO- Ilcuxonorus, TEeKyIIUH 1,2 Tect
CIOCOOHOCTBIO Metononorus KOHTPOJIb
paspabareiBaTh  u | BOUHBIH HaYKH
HCIIOJIb30BaTh (ITcuxomorust)»,
WHHOBAIIMOHHBIE «KauecTBeHHbIC U
MICHXOJIOTHYECKUE KOJIMYECTBCHHBIC
TEXHOJOTHH  JUIA METO/IBI
peUICHUs]  HOBBIX UCCIICZIOBAaHUS B
3a7a4 B Pa3IUYHBIX IICHXOJIOTHI,
obuacTsx
npodecCHOHANBEHO
W MPaKTUKU — —
KOrHUTHB-HBIA | [IcnxommarHocTn | Tekymiuid 2,3 MICEMEHHAs
ka, MeToJonorust | KOHTPOJIb pabora,
HayKH
(ITcuxomorus)», COCTaBJICHUC
«KauecTBeHHbIEC U TabHL
KOJINYECTBCHHBIC
METOTbI
UCCIIEZIOBAaHUS B
TICHXOJIOTHI,
MPaKCHOJIO- MeTtonomnorus MPOMEXKY- 2 yae0OHO-
THYECKUI HayKH nccieaoBa-
(ITcuxomorwust)», ToIHAad TeIbCKOoe
«KauecrBennple u | aTrecTanus 3a7aHNAE
KOJIMYECTBEHHBIE
METO/IbI
UCCIIC/IOBAaHUST B
TICHXOJIOTHI,
peduexcuBao- | OOmmas MPOMEKY- 2,3 3a4er
OLICHOYHBIH TICHXOJIOTHSI
TOYHAs
aTTecTanus
I1K-8. OpUEHTHPO- [cuxomnorus, TEeKYIIHH 1,2 Tecr
CIIOCOOHOCTBIO Mertoznonorus KOHTPOJIb
C03/1aBaTh BOYHBII HayK{
JMarHOCTHYECKHUE (Ilcuxomorus)»,
METOTUKH TSt «KauecTBeHHbIC
TICUXOJIOTHYECKON KOJINYECTBEHHBIC
IKCTIEPTH3HI METO/TbI
a¢hekTuBHOCTH UCCIEAOBAHUS B
peanu3amnun TICXOJIOTHIY,
MHHOBAIITMOHHON
JEATENIBHOCTH B
pa3IMYHbBIX — —
npodeccuonanpupr | KOTHHTHB-HBIH [TcuxomuMarHocTd | TeKyI[Hid 2,3 HChMEHHAs
X cepax ka, MeToJonorust | KOHTPOJIb pabora,
HayKH
(ITcuxomorwusi)», COCTABIICHHC
«KadgecTBennsle n TabIHI




KOJIMYECTBEHHBIE
METO/IBI
HCCIIEIOBAaHUS B
IICUXOJIOTHIY,

MPaKCHUOJIO-
THYEeCKUi

Metonomorust
HayK{
(ITcuxomorus)»,
«KauecTBeHHEBIC 1
KOJIMYCCTBCHHEIC
METO/IBI
HCCIIEJOBAHUSI B
TICUXOJIOTHI,

MIPOMEXKY-

TOYHAas
arrecranusa

y4eOHO-
uccie0Ba-
TEIBCKOE
3a1aHue

pedaekcuBHO-
OLICHOYHBIH

O61mas
IICUXOJIOTUSA

MIPOMEXKY-

TOYHAA
aTTecTarus

2,3

3a4eT

OK-1.
CITOCOOHOCTEIO
abCcTpaKTHOMY
MBIIILICHUIO,
aHaJIN3y, CUHTE3Y

OK-3.
TOTOBHOCTBIO
CaMOpPa3BUTHIO,
caMopeanu3aluy,
UCIIOJIb30BAHUIO
TBOPYECKOTO
MOTEHIHAa

K

OpHUEHTUPO-

BOYHBIN

IIcuxonorus,
MeTtonponorus
HAyKH
(ITcuxomorwusi)»,
«KauecTBeHHbBIE H
KOJINYECTBEHHBIE
METO/IBI
HUCCIICIOBAHUSI B
IICUXOJIOTHIY,

TEeKYILUH
KOHTPOJIb

1,2

Tect

KOTHUTUB-HBIN

INcuxoauarHocTu
Ka, MeTomgonorus
HayKH
(ITcuxomorus)»,
«KauecTBeHHbIE U
KOJIMYECTBCHHBIC
METOIBI
HCCIICIOBAHUS B
TICUXOJIOT U,

TEeKYIIUH
KOHTPOITb

2,3

MChbMEHHast
pabora,

COCTaBJICHUE
TadJIHIL

MPaKCHOJIO-
THYECKHI

Metonosorus
HayKH
(ITcuxomorus)»,
«KauecTBeHHBIE U
KOJIMYCCTBCHHEIC
METO/IbI
HCCIIEJOBAHUSI B
IICUXOJIOTHI,

POMEXKY-

TOYHas
arTrecranuAa

y4eOHO-
HCCIIeI0Ba-
TEIILCKOE
3ajaHue

pedaexcuBHO-
OILICHOYHBIHN

Oo6mas
[ICUXOJIOTHS

MIPOMEKY-

TOYHAs
aTTecTaIus

2,3

3a49€T




3. @DOoHJ OIIEHOYHBIX CpeacTB 1Jisd HpOMC)KyTO‘IHOﬁ aTTeCTalluM 10 JUCIHUIIJIMHE

«TexHoJ10ruy NCUXO0JIOrHUYECKOM MOMOIIMA B KPU3UCHBIX H IKCTPEMAJIbHBIX

CUTyanusx».

3.1 ®oH/IBI OIIEHOYHBIX CPEICTB BKIIFOYAIOT: BOMIPOCH! W 3aJaHUS K 3a4eTy

3.2. OnieHOYHBIE CpeCTBA

3.2.1 O1uieHOYHOE CPEACTBO - BOIIPOCHI K 3a4ETy

KpHTepI/II/I OLCHUBAHM: 110 OIICHOYHOMY CPCACTBY 1- BOIIPOCHI U 3aJIdaHHUA K 3a49CTY

dopMupyemsle BoIcokuii ypoBeHb IIponBUHYTHIN YPOBEHb ba30Bblil ypOBEHb
KOMIIETeHITUN c(hopMHUPOBaHHOCTH c(hOpMHPOBaHHOCTH cthopMHUpOBaHHOCTH
KOMIIETEHIIUH KOMIIETCHIINH KOMIIETEHIIU I
(87-100 6aoB) (73-86 6amnoB) (60-72 6amna)
3a4TE€HO 3a4TE€HO 3a4YTEHO
[IK-7. cmocoGHocThIO | OOyYaroIuiics Ha | OOyuatomuiics wumeeT | OOydarOUTUICs Ha
pa3pabaTeIBaTh U | BBICOKOM YPOBHE | CpeHUI YpPOBEHb YIIOBJIETBOPUTEIIEHOM
WCTIOJIb30BaTh JEMOHCTPHPYET 3HAHHE 5 YPOBHE JIEMOHCTPHPYET
WHHOBAIIMOHHBIE OCHOBHBIX TONIOXKeHui | SHAHIN TeoPeTquCKHf 3HaHHE TEOPETHUYCCKHUX
MICUXOJIOTHYECKHE ncuxonorun, roro k | OCHOB - COBPEMCHHOM | oopop  cospemennoit
TEXHOJIOTHH IUISL | CAMOCTOSITETBHOMY fieuxoornn TNICUXOJIOTHHU, CIOCOOEH
pelIeHns HOBBIX 3a/1a4 | IOUCKY, KPUTHYECKOMY croco6HOCTS K1k  camocrosTensHOMY
B pa3IMYHbIX 00JacTsX | aHaIu3y, CaMOCTOATCITEHOMY MIOUCKY, HAYYHOM
npodeccHOHaTbHOM CHCTeMaTH3alluu y | TTOMCKY, KPUTHHCCKOMY | yydhopmariun.
MIPAKTHKU 0600uennio  HayuHoit | AHATH3Y,
wHpopMamu, ToToB K | CHCTEMATH3ALMI u
MIOCTAaHOBKE neneu obobmenuio  Hay4qHOMH
HCCIIEIOBAHMUS u | HHGOpMalH,
BBIOOPY ONTUMAIBHBIX crocobe If
METO/I0B ¥ TexHonoruii | TOCTAHOBKE neneu
¥IX IOCTIDKEHL. UCCIIEIOBAHUS u
BBIOOPY ONTUMAJIBHBIX
METO/OB M TEXHOJOTHH
WX JOCTHXCHUSI.
[1K-8. criocobHoCTBIO Oobyuaromuiics Ha | OOyuatommiicss ymeer | OOyvaromuiics Ha
CO3/1aBaTh BBICOKOM YpOBHE | HA CpEIHEM YpOBHE YIIOBIIETBOPUTEIILHOM
JIMAarHOCTHYECKHE OTIpPEJIENIIET THUIIOTE3bI ypOBHE

KJIacCU(UIIUPOBAThH




METOJIUKH TSI IICHXOJIOTHYECKOTO TUIOTE3bI KJIACCU(HUIIUPOBATh
MICUXOJOTHUECKOM HUCCIICIOBAHUS,  BHUJBI | COUXOJIOTHYECKOTO TUIIOTE3BI
AKCIIEPTU3BI TUIIOTE3; BBIJIBUI'aTh | KCCJICIOBAHMS, CIIUXOJIOTUYECKOTO
3 pexkTHBHOCTH TUIIOTE3BI XapaKTepU30BaTh HCCIEIOBaHNs,
pcam3anu IICUXOJIOTHYCCKOI'O pa3Iu4HbIC BUJIBI | XapaKTCPHU30BaTh
HHHOBAIIMOHHOM HCCIIEIOBaHUS, CTABUTh | THIIOTES " AX | pa3nHIHbIE BHUBI
JIeITEIIbHOCTH B OCHOBHEBIC 3aa9M | aHAIU3UPOBATh, TUIIOTE3 u X
Pa3IUYHBIX HUCCIICIOBAHUS; HaBBbIKAMHU aHAIN3UPOBATD,
HpO(beCCI/IOHaJ'H)HBIX HaBbIKaMH ITIOCTAHOBKHU | TOCTAHOBKHK THUIIOTE3 | HABBIKAMHU ITOCTaHOBKH
cepax nenu A KOHTprurmore3 B | IMIIOTE3 n
IICHXOJIOTHYECKOTO Pa3IMYHBIX 00MaTsxX | KOHTPrumoTes B
HCCIIeIOBaHMS, ICHUXOJIOTHH Pa3IMIHBIX o0maTsax
(dhopMyupoBaHUs IICUXOJIOTHH
3a7a4  HCCIICIOBaHMS,
BBIJIBUKCHUA nu
000CHOBaHUS THIIOTE3
HCCIIeTIOBAHUS
OIIK - 3. OOby4aromuiics Ha | OOy4atomuiicss wumeet | OOyuaronuiics Ha
CnocoOHOCTB K BBICOKOM YPOBHE | CpeAHHI YPOBECHb YIOBJIETBOPUTEIHFHOM

CaMOCTOSITENBHOMY
MTOMCKY, KPUTHYECKOMY

JE€MOHCTPHUPYET 3HAHUE
OCHOBHBIX ITOJIOKEHUH

3HAHUU TEOPETUUYECKUX

YpOBHE J€MOHCTPUPYET
3HAaHHE TEOPETHUYECCKUX

aHaIM3y, ncuxonoruyn, rorop k | OCHOB  COBPEMCHHOM | opop  coBpemeHHOl
CHCTEMATH3aIU] 1 CaMOCTOSTENEHOMY neuxonornn IICUXOJIOTHH, CHOCOOEH
0000LIEHUIO HAYYHOM | TIOMCKY, KPUTHYECKOMY Cr0co6HOCTS K1k  camocrosrensHOMY
UHpOpPMALIUH, K aHaIm3y, CaMOCTOATCILHOMY TIOMCKY, Hay4HOM
MOCTaHOBKE LieJIEM CHCTEMATH3AIUK y | TOUCKY, KPUTHICCKOMY | yrydopmarim.
YICCIIEIOBAHMUS U 0606menn0  HayuHoii | AHATH3Y,
BBIOOPY ONTHMAIBHBIX | MHpOPMAIHH, TOTOB K | CACTCMATH3AINH 1
METOJIOB U TEXHOJIOTUH | MOCTAHOBKE neneii | 000DMICHMIO  HAyqHOH
UX JOCTHKEHUS . UCCIIEI0OBAHUS u | HHGOpMaLH,
BHIOOPY ONTHMAJIbHBIX criocoben If
MeTOJI0B U TexHoyorpji | TOCTAHOBKE fenen
UX JOCTHXECHHS. HCCICAOBAHNA 1
BBIOOPY ONTHMAJIbHBIX
METOJ0B U TEXHOJIOTUH
UX JTOCTHKEHUS.
[1K-3. criocobHoCTh Oo6yuaromuiics Ha | OOyuatommiicss ymeer | OOyuaromuiics Ha
AHAJM3UPOBATH BBICOKOM YPOBHE | HA CPEJHEM YPOBHE YIOBJIETBOPUTEIHLHOM
0a30BbIE MEXAHU3MBI OIPENENIET THUIOTE3bI ypOBHE
MCUXUYECKUX IICHXOJIOTHYECKOTO KJIacCHQUIMPOBATE KJIacCU(pUIIMPOBATH
IPOIIECCOB, COCTOSIHMI | MccaeoBanys,  Bujpl | 1 AOTC3BI THIIOTE3bI
Y UHIAUBULYaIbHBIX runore3;  BbyBUrarp | CHHXOJIOIMYCCKOro CITUXOJIOTUYECKOTO
pa3nuuii ¢ y4eTOM THUTIOTE3BI UCCIICI0BaHNA, UCCIIEI0BAHUS,
AHTPOIIOMETPHYCCKHX, | MCUXOJIOTHYECKOTO XapaKkTCpu30BaTh XapaKTepU30BaTh
AHATOMHUYECKUX U WCCIIEIOBAHNA, CTaBUTh | PA3JTAIHBIC BUABL | naznuunbie BU/IBI
(bH3HOIOTrHYECKUX OCHOBHBIC 3ajayy | THIIOTE3 u UX | rumores u ux




rapamMeTpoB HCCIICIOBAHUS; aHAIIU3UPOBATH, aHAJIM3UPOBATH,
JKU3HEICATCIbHOCTH HaBBIKAMH TIOCTAHOBKH | HABBIKAMHM HaBBIKAMH TTOCTaHOBKHU
YeJIoBeKa B (PUIIO- Leau MOCTAHOBKM THIIOTE3 | TUIIOTE3 u
COIINO- K OHTOT'CHE3€E IICHXOJOTHYECKOTO U KOHTPTHIIOTE€3 B | KOHTPIUIIOTE3 B
HUCCIICIJOBaHMA, Ppa3In4YHBbIX 00J1aTIX Pa3INYHBIX obmaTsax
d)OpMyanOBaHI/ISI IICUXOJIOTUU IICUXOJIOTUH
3a7a4  HCCIICIOBaHMS,
BBIJIBHOKCHUS u
000CHOBaHUS THIIOTE3
HCCIICOBAHMS
OK-1. cmocoGHocThIO | ObOy4aromuiics Ha | OOygatomuiicss wumeet | OOydaronuiics Ha
K a0CTpaKTHOMY BBEICOKOM YPOBHE | CpeIHUN YPOBEHb | YAOBICTBOPUTEIHLHOM
MBIIIICHAIO, aHATTN3Y, JEMOHCTPHPYET 3HaHUH TEOPETHYECKUX | YPOBHE AEMOHCTPUPYET
CUHTE3Y CIIOCOOHOCTh K | OCHOB  COBPEMEHHOW | 3HaHHWE TEOPETHUECKUX
CaMOCTOSITCIILHOMY MICUXOJIOTHH OCHOB  COBPEMCHHO
MTOWCKY, KPUTHIECKOMY | CTOCOOHOCTH K | TICHXOJIOTHH, CIIOCOOEH
aHaINn3y, CaMOCTOSITEILHOMY K  CaMOCTOSITCIbHOMY
CHCTEeMaTU3aI[uu U | TIOUCKY, KPUTHIECKOMY | TIOHMCKY, HayJHOU
0000IIeHNI0 HAyYHOU | aHAIn3Yy, nH(pOpMAaIUH.
nH(pOpPMAIIUY, TOTOB K | CUCTEMAaTU3aLUN u
MTOCTaHOBKE nesei | 0000meHn0  HaydHOU
HCCJIEJOBAHHUS U | uHpOpMaIHH,
BEIOOPY ONTHMANBHBIX | CIIOCOOCH K
METOHOB M TEXHOJOTHH | IOCTAaHOBKE mnenei
HX JTOCTHKCHHS. HCCCIOBaHMS u
BEIOOPY ONTHMATBHBIX
METOJ0B U TEXHOJIOTHUH
UX JTOCTHIKCHHSI.
OK-3. rOTOBHOCTBIO K OObyuaromuiics Ha | OOy4atomuiics wumeet | OOydaronuiics Ha
CaMOpPa3BUTHIO, BBEICOKOM YPOBHE | CpeHHMiA YPOBEHb | YAOBJICTBOPUTEIHLHOM
camopeau3alu, JEMOHCTPHPYET FOTOBHOCTHU U | YPOBHE IEMOHCTPHUPYET
HCIOJB30BAHUIO CIIOCOOHOCTh K | MOTUBAIUU K | TOTOBHOCTh K
TBOPYECKOTO HCITOJIb30BAHUIO CaMOpPa3BUTHIO, CaMOpPa3BUTHIO,
MOTEHIINAIa TBOPYECKOTO camopeanu3alum, camopeau3alu,
MMOTEHI[HAIIA HCITOJIb30BAHHUIO HCIIOJIb30BaHUIO
TBOPYECKOTO TBOPYECKOTO
MOTCHITHAIIA MOTEHIIMAaNa

Menee 60 6anioB — KOMIETEHIUS HE CHOPMHUPOBaHA
4. ®oH/I O1IEHOYHBIX CPECTB ISl TEKYIIed ATTeCTAIUM MO TUCHHUILINHE
«Ilcuxosiorust KOH(INKTA U TEXHOJIOTHH €0 pa3pelieHus».

4.1. ®oHABl OIEHOYHBIX CPEJICTB BKJIOYAIOT: BBHINOJHEHUE TECTOBBIX 3aJIaHUM,

MMUCHbMEHHYIO PaboTy.




4.2.1. Ouenounoe cpenctBo — TecT (BXOHOM)
Kpurepuu orieHBaHUS 10 OIEHOYHOMY CPEJICTBY 2 — BXOJHOMY TE€CTY

Kputepun onieHuBaHUs KomnmaectBo 6ammon
(BKJIaJT B pEUTHHT)

oT 9 110 10 mpaBWJIBHBIX OTBETOB

ot 11 g0 13 npaBUIBHBIX OTBETOB

14 u Gonee MpaBUIHHBIX OTBETOB

gljolb~w

MaxkcuMaibHbIN OaJuT

4.2.2. Kputepun OLUEHHBAaHHS MO OLIEHOYHOMY CPEACTBY 3 — MHCbMEHHOW padoTe

«Iccen

Kpurepuu oneanBanus KonuuectBo 6anios
(BKJIaJl B pEUTUHT)

OTBeTbl Ha  BOIPOCHl  TIOJIHEIE, 2

oOy4aronuiics onHpaeTcs Ha

TEOPETUYECKUE 3HAHUSA TICUXOJIOTHUH,

MEeJJTAaTOTUKU U JPYTUX HAYK

AprymMEHTUpPYET CBOIO TOYKY 3pEHHS, 2

MIPUBOJIUT JOKA3aTEIbHbIEC TPUMEPHI.

OtBeT cdopMyIUpOBaH HAa OCHOBE 1

aHaju3a U 000O0IIEeHHs] TPAKTUYECKOTO

OTbITa

MakcumanbHbIN Oai 5

4.2.3. Kpurepun OICHUBAaHUSA 1O OIEHOYHOMY cpeAcTBy 4 — y4eOHo-

MCCIIEI0BATENIbCKOE 3a/IaHHE.
OTMeTKa «OTJIMYHOY» CTaBUTCS, €CITM * BBITIOJIHCHBI BCe TPEOOBAHUS K HAMMMCAHUIO U
3ammuTe pedepara: o003HaueHa mpobiieMa U 000CHOBaHA €€ aKTyallbHOCTb, CHICJIaH
KpaTKU aHaMW3 pa3UYHBIX TOYCK 3pPEHUS Ha pacCMaTpUBaeMyIo MpoOJieMy H
JIOTUYHO W3JIO)KEHa COOCTBEHHAs TO3MIMSA, C(HOPMYyIHpPOBAaHBI BBIBOIBI, TeMa
pacKkpbiTa TOJHOCTHIO, BBIJIEp)KaH 00BEM, COONIOJEHBI TpeOOBaHMS K BHEITHEMY
0(OpMIICHUIO, JaHBI TPABUIILHBIC OTBETHI Ha JIOMTOJIHUTEIILHBIC BOTIPOCHI.

OTMeTka «XOpOIIO» CTAaBUTCS, €CIM OCHOBHBIE TpeOoBaHWs K pedepary u ero
3allUTE BBIIOJIHEHBI, HO MPH 3TOM JAOMYLIEHbI HEMO4YEThl. B yacTHOCTH, UMEIOTCA
HETOYHOCTH B W3JI0KEHUU MaTepuana; OTCYTCTBYET JoTHYecKas
MOCJICIOBATEILHOCTh B CYXKJICHHSX, HE BBIJEp)KaH 00BEM pedepaTa; HMEIOTCS
yoymeHuss B o(QopMIIeHHHM; Ha JOTMOJHHUTEIbHBIE BOMPOCH TMPU 3aIIUTE JaHbI
HETIOJIHBIE OTBETHI.



OTMeTKa «YyIOBJICTBOPUTEITHLHO» CTaBUTCH, €CIM  WMEIOTCSl  CYIICCTBEHHBIC
OTCTYIUICHUSI OT TpeOoBaHmii K pedepupoBanuio. B wacTHOCTH: TemMa OcCBelieHa
JUITh YaCTUYHO; JOMYIICHbI (DaKTUYECKHE OIMMOKU B conep)kaHuu pedepaTra WiH
MIPU OTBETE HA JOTOJHUTEIHHBIC BOIIPOCHI; BO BPEMSI 3aIIUTHI OTCYTCTBYET BBIBOJI.

OTMeTKa « HE YAOBJICTBOPHUTCIIBHO)» CTABUTCA, CCIIM TCMaA pe(bepaTa HC pPaCKpbITA,
O6Hap}I)KI/IBa€TC}I CYIICCTBCHHOC HCIIOHUMAHUC HpO6JI€MI>I.

4.2.4. Kpurepun OIICHMBAHUS IO OICHOYHOMY CPEICTBY S5 - IMPOMEKYTOUHOMY
TECTOBOMY KOHTPOJIIO OCBOCHHS TEOpPETHUCCKUX 3HaHMM 1o Paznemy Ne 2 u Pa3geny
No 3

Illkana oneHuBaHWs (3a IPaBWILHBIA OTBET jaerca 1 Oamn) «2» — 60% u MeHee
«3» —61-80% «4» —81-90%  «5» —91-100%

Koa-8o 0amioB OrMmeTKka

ot 28 mo 30 5

otT 25 o 27

4
ot 19 o 24 3
0 mo 18 0

5. YueOHO-MeTOAUYEeCKOE U MHPOPMALIUOHHOE o0ecriedyeHre (JOHI0B OLIEHOYHbIX
cpeAcTB (JUTEpaTypa; MPAKTUKYMbl M JPYTHE MaTepHaibl, WCIIOJIH30BAHHBIC IS
paszpabotku ®OC)

1. AamynioB A. S. Kondnukronorus. HoBeie criocoObl v nmpueMbl TPOYHIaKTUKA U
paspenieHust KOHGIUKTOB [TekcT]: yueOnuk ans By30B / A. 5. Anuynos. - 4-e u3g.,
uctp. u gom. - M.: OKCMO, 2011. - 512 ¢

2. IllapxoB @.U., Cnepanckuit B.M.; mox pen. .M. IllapkoBa Obmas
KoH(pukTONMOTHA: YueOHUK 7151 OakanaBpoB. [DnekTponHnsiii]. — [amkos u K, 2015.
- 240 c. http://www .knigafund.ru/books/173683 3. Koudmukronorus .[Tekcr]:
yueOHuk / pen. B. I1. PatHukos, 2012. - 543 c.

3. 3enenkoB M.IO. Kondnukronorus [Tekct]: yueOnuk.- Jlamkos u K., 2013, 324

6. OueHouHble cpeacTBa JJsi NPoOMexyTOYHoil arrectanuu «IlianupoBanue
TEOPETHYECKOr0 U IMIUPUYECKOr0 UCCICAOBAHU.

6.1. TunoBbIe BONPOCHI K 32a4eTy M0 AUCHHUILIMHE

1. Ilpenmert, nenu, 3aaa4i ¥ METOAbI KOH(PIUKTOJIOTUH.

2. DBOJIOIMS HAYYHBIX BO33pEHUN Ha KOH(IUKT.

3. I[lonsTre KOH(]IMKTA, €ro MPU3HAKU U CTPYKTYpAa.

4. Knaccudukanusi KOHQIUKTOB.

5. [lpuanHbI KOHMIUKTOB.



6. KondumkTHas cuTyanus, ee TUTIBI.

7. Iunamuka koH(MIUKTA: cTaauu U (pa3bl KOH(IUKTA.

8. KoHduukTorensl, 3aK0H 3CKalaii KOHYIUKTOT€HOB, BUIbI KOH(PJIUKTOT€HOB.

9. ®opmybl KOHPIUKTOB (TUTTBI KOH(MIUKTOB).

10. Ilonsite O KOH(MIUKTHOCTH, THUMBl KOH(MDIMKTHBIX JIMYHOCTEH, OCHOBHBIC
KauyeCTBa, XapaKTePHBIC ISl KOH(DIUKTHON TUIHOCTH.

11. OcHOBHBIE MOJIEH TTOBEICHUS TUYHOCTH B KOH(PJIMKTHOM B3aUMOJICHCTBUU.

12. CtpaTeruu ¥ TaKTUKU MOBEJEHUS JUYHOCTU B KOH(DIIUKTE: ABYXMEpHasi MOJEIb
ctpareruii noBefaeHuss JmuyHOocTH K. Tomaca wu P.Kumnmena; Buabl TakTHk
BO3JICICTBHS HA ONIOHEHTA.

13. Texnomoruu >PEGEKTUBHOTO OONICHUA U PANUMOHAIBHOTO TOBEACHUS B
KOH(JIUKTE.

14. KoMMyHUKaTUBHAsi CTOpOHA OOIIEHUS: Oapbephbl U YPOBHH OOIICHHUS.

15. uTEepakTUBHASI CTOPOHA OOIIEHHS: KOH(QIUKTHI U TPAHCAKTHBIN aHAJIU3.

16. [lepiienTUBHBIE ACTIEKTHI OOIICHUS.

17. Kay3anbHas arpuOyuus, arTpakuus, popMupoBaHUe NEPBOro BIEYATICHUS.

18. IToHsiTHE BHYTPUIMYHOCTHOTO KOH(DIIMKTA, €r0 0COOCHHOCTH.

19. lllecTh BUI0B BHYTPHUIMYHOCTHBIX KOH(MIUKTOB.

20. ®opmbl TPOSIBICHUSI U CIIOCOOBI Pa3pelIeHUs] BHYTPUJIMUHOCTHBIX KOH(MIUKTOB
(MeXaHU3MBI TICUXOJIOTUYECKOM 3aIIUTHI).

21. TloHaTre MEXJIMYHOCTHOTO KOH(IMKTA, €r0 CTPYKTypa, OCOOCHHOCTU U Chephl
MPOSIBJICHUS.

22. Knaccudukaiuys MeXKIMYHOCTHBIX KOH(DJIUKTOB B 3aBHCHUMOCTH OT B3aUMHOMU
HaIMpaBJICHHOCTH CYOBEKTOB B MEXJIMYHOCTHBIX OTHOILICHUSX (CUMIATUU —
AQHTHUIIATHH ).

23. YpoBHM pa3BUTHUS MEKITMIHOCTHBIX KOH(IUKTOB.

24. TloHathe TrpynmoBbIX KOH(JIMKTOB, XapaKTEPUCTHKA MaJbIX TPYII, THUIIBI
IPYIIOBBIX KOH(IUKTOB.

25. IlpuuwHBl KOH(JIMKTOB <«JIMYHOCTh — TpYyIMa», Kiaccupukaruu u Gdopma

IMPOABJICHUA.



26. MexrpynnoBble KOHQIUKTBI, UX TPUYUHBI, QYHKIIUH U (POPMBI IPOTEKAHUSI.

27. Ilonatue KOH(QIMKTOB B OOIIECTBE, UX KIAaCCU(PUKALUA U XapaKTEPUCTHKA.

28. Koudnukrtel B opranusaunuu, ux kinaccupukamms. Dopmyna omnpeneneHus
K03 uUIIMeHTa COIUAIBHON HAMPSKEHHOCTH.

29. Buzpl cemeil, KpU3HCHbIE IEPUO/IbI B PA3BUTHUU CEMBH.

30. CemeitHble KOHGIUKTHI U ©X OCOOCHHOCTH.

31. Knaccudukanus ceMelHbIX KOH(JIMKTOB.

32. IlpenynipexaeHUE U pa3pelieHUEe CEMEUHBIX KOH(INKTOB.

33. [loHsiTHE yIPABIEHUYECKUX KOH(PIUKTOB, TUIIBI KOH(QIUKTOB B chepe yrpaBIeHUs
¥ (GOpPMBI MIPOSIBIICHUSI.

34. I'nobGanbHble KOHPIUKTHI, UX OCOOEHHOCTH.

35. CootHouieHHe T1I00aIBHBIX MpOOJEM U  TIO0ANbHBIX KOH(DIUKTOB B
COBPEMEHHOM MHPE.

36. PernonanbHble KOH(QIUKTHI U1 KX OCOOEHHOCTH.

37. Tunsl peruoHaIbHBIX KOH(IUKTOB.

38. MexXaTHHUECKHE KOHPIUKTHI U UX THUIIBL.

39. Oco0eHHOCTH TPOTHO3UPOBAHUS U NPOPUIAKTUKN KOH(PIUKTOB.

40. CouuanbHO-TICUXOJOTHYECKHNE YCIOBUS NPOGUIAKTUKH KOH(MIUKTOB (TIATH

OajlaHCOB

6.2. TunosBble 3an1aHus K 3adery no aucuuiuindHe «Ilcuxosiorusi KOHPIUKTA H
TEXHOJIOTHH ero pa3perieHus.
dcce
1. ITo3uTrBHBIE PYHKINH KOHMIUKTHOTO B3aUMO/ICHCTBUSI.
2. OOBEKTHUBHO-CYObEKTUBHASI MPUPOJIa KOH(DIUKTOB.
3. IlpoGmema xpuTepus CHpaBeTMBOCTH/HECTIPABEMIMBOCTH B KOH(MDIUKTHOU
CUTYaIIHH.
4. BHyTpUIUYHOCTHBIN KOH(MIUKT B KJIACCUUECKOU JIUTEPATYPE.
5. Ocob6eHHOCTH OpTaHU3AIMOHHBIX KOH(JIUKTOB.

6. IlonsiTue kKOHQIMKTA B OOBIICHHOM CO3HAHUHU.



7. llpuposia MEXTpyHIOBBIX KOH(IUKTOB.

8. OmBIT yyacTusi BO BHyTPUTPYNIOBBIX KOHQIMKTAaX: aHAJIN3 KOHKPETHBIX CIIy4aeB.
9. ¥xox oT KOH(JIUKTA: 32 U TPOTHUB.

10. JIngyHOCTHBIE 0OCOOCHHOCTH MOBECHHS B KOH(IIUKTE.

11. CymiecTByIOT JI1 TEHIEPHBIE OCOOEHHOCTH KOH(DJIMKTHOTO MOBEACHUS?
12. Beceraa 11 BO3MOXKEH KOMIIPOMHUCC?

13. KoHdaukT 1 11000Bb.

14. leTckue KOH(IJIUKTHI - BCE TIO B3pOCIOMY?

15. KoHGAUKTBI «OTIIOBY» U «JIETEI».

16. IlpodpunaxkTrka KOHPIUKTHOTO B3aUMOAEUCTBUSA: (DOPMBI U METO/IBI.

17. CunoBbie METOBI pa3penieHus] KOH(IUKTOB: BO3MOKHBIE TIOCIECTBU.
18. KoH(pIUKT KaK CTUJIb )KU3HU.

19. KonhaukT kak croco0 3MOIMOHATIBHON pa3psiIKu.

20. IlocpenHnyecTBO B KOH(MDIIMKTE: YCIIEXU U HEYJauH.

21. Moe oTHOIIeHHE K KOH(DIUKTAM.

KpuTtepun u mkajna oneHuBaHUsl.

OTMeTKa «HE 3a4TEHOY CTABUTCS, €CIIH:

* paboTa HE BHITIOJIHEHA;

e paboTa BBHINIOJIHEHA YacTUYHO, B pabore OOHApY>KUBAECTCS  CEPhE3HbBIC
OIUOKKA TIO COAEPKAHUIO U (POPME BBHITIOTTHEHHUS;

* HET MPUMEPOB;

* Ha BOMPOCHI MO BHIIIOJHEHHOW pa0oTe HE ObUIM MOJYyYEHBI OTBETHI MM OHHU HE

ObLIN IMpaBUJIbHBIMH.

7. OuneHo4YHbIe CpeacTBa VI TeKYyLIero KOHTPOJSA YCIHEeBaeMOCTH 110
pucuunanHe «Ilcuxonornss KOHQPIUKTA U TEXHOJIOTHH €ro pa3perieHus.

7.1 Tect BXOAHOTO

1. KonpaukTonorus Kak HayKa 3apoJuiiach B paMKax

a) COLIMOJIOTUM  0) MEJarorTiKu  B) MCUXOJOTUM  T) MEAUIIUHBI



2. KoH(ukTOMIOTHS KaK CaMOCTOSITeNIbHAS Hayka OblIa MPU3HAHA 32 pyOekoM

a) B 19 Beke 0) B Havasie 20 Beka B) B cepeaune 20 Beka T) B KoHile 20 Beka

3. BriepBsie TepmuH «CoMon0rust KOH(PINKTa» MOSBUIICS B paboTax

a) JnuKypa 0) I'.3ummenns B) ®@.bakoHa r) K.Mapkca

4. BrniepBble MOJBEPTr OCHOBATEIBHOMY TEOPETHUYECKOMY aHAIM3y CHCTEMY MPUYHUH
COIIMAIBHBIX ~ KOH(IMKTOB BHYTPU  CTPaHbl, pacCMOTpesl  MaTepHAJIbHBIE,
MOJINTUYECKHUE U TICUXOJIOTHUECKHUE YCIOBUS COLIMAIBHBIX OECIIOPSIAKOB

a) DNuKyp 0) ['.3ummerns B) ®.bokoH r) K.Mapkc

5. ABTOp, KOTOPBII CuWTald, YTO B OCHOBE KOH(JIMKTa JIeKAaT IMOIMOHAIBHBIC
OTHOLUEHUS MEXKY JIFOJAbMH, KOTOPBIE CIEIYET U3y4aTh C MOMOIIBIO COLMOMETPUH,
3TO

a) Sl.MopeHo 0) O.bepH B) K.Tomac r) T.llluGyranu

6. ABTOp, KOTOPBIA CYUTAJ, YTO B OCHOBE KOH(UIMKTA JIeKAT MEpeCceKaromuecs
TpaHCaKLUHU, ITO

a) 1.Mopeno  0) D.bepn  B) K.Tomac r) T.IlluOyranu

7. OCHOBBI COBPEMEHHOM corrosiornyeckori OO1ei Teopun KOH(MIMKTA co3/1ail

a) JIerouc Kozep 0) Pansd apenaopd B) Kenner boynaunr r) DNTOH
Mbiio

8. IIpenmeToM uccienOBaHUS KOHPIMKTOIOTHH SIBISIIOTCS

a) crocoObI TOBEACHUS JIFOIEH B KOH(JIMKTAX

0) criocoObI MpeaynpexaeHUsT KOHMIUKTOB

B) 3aKOHOMEPHOCTU Y MEXaHWU3Mbl BO3SHUKHOBEHUS U Pa3BUTHUSI KOH(MIUKTOB, a TAKXKE
MPUHITUIBI U TEXHOJIOTUU YIIPABJICHUS UMH

I') ICTOYHHKH BOBHUKHOBEHUS KOH(DIUKTOB B COLIUYME

Tewma 2. [lonsiTue u conepkanue KOHGIUKTA

9. BHyTpeHHEHW MOOYIUTENHHONW CHIION, MOJATAIKUBAIONICH CyOBEKTOB COIMAIIBHOTO
B3aMMOJICUCTBUS K KOH(DIIUKTY, SBIISICTCS

a) mpeameT koHGIMKTa  0) 00pa3 KOHMIUKTHON CUTyallMl  B) MOTHUB KOH(IMKTA

T') MO3UIHS KOHMIUKTYIOIIEH CTOPOHBI



10. Orobpaxenue mpenMera KOHPIUKTa B CO3HAHUH CYOBEKTOB KOH(IMKTHOTO
B3aMMOJICUCTBUS Ha3bIBACTCS

a) TpenMeT KoH(IUKTA 0) oOpa3 KOH(DIUKTHOW CUTYyaIllH B) MOTHUB
KOH(IUKTA

I') MO3ULMS KOHGIUKTYIOIIEH CTOPOHBI

11. IlepBoe CTOJKHOBEHHE CTOPOH, SIBIISIFOLIEECS MOBOJAOM JUIsl Hadajla OTKPBITOrO
KOH(JIMKTA, Ha3bIBACTCS

a) KOH(IMKTHas cutryanus O0) npeaMer KOH)IMKTa B) MHIIUJAEHT T) IHK
KOH(JIMKTa

12. Tlo counanbHBIM NOCIEACTBUSM BBIAEISIOTCS CIETYIOIINE BUIbI KOH(DIMKTA!

a) IECTPYKTUBHbIE 0) pealUCTUUECKUE B) COI[MATBHO-OBITOBBIEC T) MEXTPYIIIOBLIC
13. Tlo konau4ecTBY CYOBEKTOB KOH(IMKTHOTO B3aWMOJCUCTBUSL BBIICIISIIOTCS
CJIETyIOIINE BUJIbI KOH(IUKTOB:

a) IECTPYKTUBHbIE 0) pealuCTUUECKUE B) COIMATILHO-OBITOBBIC T') MEXTPYIIIOBHIE
14. BepHbl U CIAEAYIOMIUE CYKICHUS

A. Kongnukr siBnenue npotuBopeurnBoe. OH MMEET KaK KOHCTPYKTHBHBIE, TaK M
NECTPYKTHUBHBIE (PYHKIUU.

b. OnHoM 13 KOHCTPYKTUBHBIX (DYHKITUN KOH(IIMKTA SBISIETCS TO, YTO OH TMO3BOJISIET
OOHapyXUTh M 3a()UKCUPOBATH HAJIMYUE NPOTHUBOPEUYHMM M TMPOOJEM B OOIIECTBE,
OpraHu3alMH, FPYyIIIIE.

a) BEpHO TOJBKO A

0) BepHO TOIBKO b

B) BEPHBI 00a CYXICHUS

) 00a CyXJICHUSI HEBEPHBI

15. Xon pa3BuTusi, U3MEHEHUS KOH(DIMKTa TOJ BIUSHUEM JIEUCTBYIOIIUX HAa HETrO
(bakTOpOB U YCIOBUI HA3BIBACTCS

a) TMHaMUKOW KOH(HKTA 0) TpaHUllbl KOH(MIUKTA B) JUCHO3ULUS KOHDIMKTA

') KOH(QJIMKTHAS TAKTUKA

16. He siBnsiercst (hopmoii 3aBepIiieHus: KOHMIUKTA

a) Hacuiue 0) pa3beIMHEHHE B) IPUMUPEHUE T') KOMIIPOMHUCC



7.2. TunoBble BONPOCHI M 3aJaHUS K MMCbMEHHbIM padoTam

Tunoewie gonpocwl u 3a0anus K NUCbMEHHbIM padomam no memam Pazoena
Ne 1
Tema 1. HayuHblii cTaTyC 1 YPOBHHM KOH(INKTOJIOTHYECKOT0 3HAHUSA
1. KondaukTonorus kak HayKa: IPeaAMET, PYHKIIMU B CTPYKTypa KOH(IUKTOJIOTHH.
2. MexaUCIUIUIMHAPHOCTh U HayYyHasi aBTOHOMHOCTh KOH(JIMKTOJIOTHH.
3. Cnenuuka  COIMOJOTUYECKUX U COLMAJIBHO-TICUXOJIOTHYECKUX  METOJ/IOB

HCCICOAOBaHUA COIMAIbHBIX KOH(I)J'II/IKTOB.

Tema 2. CTaHoB/IeHHE M Pa3BUTHE KOH(IUKTOJIOTHH KAK HAYKH
1. OGmeconmonornueckue Teopun KoHdaukra XIX — nayana XX BB.
2. CTaHOBJIEHHE U Pa3BUTHE POCCUNCKON KOH(IUKTOIOTHUH.

3. CoBpeMeHHBIE COLMOIIOTHYECKHE TEOPUH KOH(DIUKTA.

Kpurepun ouenku:

- OLICHKA «OTJIMYHO» BBICTABIISIETCS MAarMCTPAHTY, €CJIM MaruCTpaHT B CBOEU padoTe
IIOJTHOCTBIO PACKPBLI TEMY; JA€T IOJIHbIE apIYMEHTUPOBAHHBIE OTBETHI HAa BOIIPOCHI;
paboTa BBINOJHEHA B COOTBETCTBMM C METOJAMYECKMMH TpeOOBaHUSIMU K
MUCBbMEHHBIM KOHTPOJIBHBIM paboTaM.

- OLICHKA «XOpOIIO0» BBICTABIIAETCS, €CJIM MAaruCTPaHT IOJHOCTBIO PACKPBLI TEMY, HO
HE JOCTaTOYHO apryMEHTUPOBAHHBIN OTBET HA BOIPOCHI.

- OLIEHKA «Y/JOBJIETBOPUTEIBHO» BBICTABIISETCS, €CIIM B padOTE UMEIOTCSA OLIMOKH HE
COOTBETCTBYIOIINE METOJIUYECKUM TPEOOBAHUSIM K JAaHHOMY BHUAY paObOThI; UMEIOTCS
CMBICJIOBbIE HETOYHOCTH;, MAaruCTPAHT HE TIOJHOCTBIO BIAJAECET TEMOM. - OLIEHKA

«HEYJIOBJIETBOPUTEIHLHOY €CIIM padoTa HE MPEACTABICHA B YKa3aHHBIN CPOK.

Tunoewie 6onpocwel u 3a0anusn K NUCbMEHHLIM padomam no memam Pazoena Ne 2
Tema 1. KoHQumkT Kak counajabHblii eHOMEH

1. Onpenenenrie MOHATUS «COLMATBHBIA KOH(DIUKT.



2. CTpyKTypa COIMaIbHOrO KOH(IUKTA.

3. UCTOYHUKH U IMPUYIHUHBI BOBHUKHOBCHHA COLIMAJIbHBIX KOH(i)JII/IKTOB.

Tema 2. Leau u 3a1a4u TEOPETUYECKOT0 U NMPAKTUYECKOTr0 HCCIEJ0BAHHUS B
NCUXO0JIOTUH

1. [lepeuncnure TpeGoBaHMs K GOPMYITUPOBKE LIETU U 3a/1a4 UCCIEIOBAHUS.

2. NatepripeTaliys 1 onepanyuoHaIn3aIus OCHOBHBIX OHITHM.

3. CocTaBbTe pabo4uil IJIaH UCCICTOBAHUS.

Kpurepun ouenku:

- OLICHKA «OTJIUYHO» BBICTABIISIETCSI MArUCTPAHTY, €CIM MAarucTpaHT B CBOEW padboTe
MOJIHOCTBIO PACKPBUI TEMY; JAET MOJHbIE apTyMEHTUPOBAHHBIE OTBETHI HA BOIPOCHI;
paboTa BBHINIOJIHEHA B COOTBETCTBHM C METOJMYECKUMH TpeOOBaHUSIMU K
MMUCHbMEHHBIM KOHTPOJILHBIM padboTam.

- OIIEHKA «XOpOIIO» BBICTABIISIETCS, €CIIM MAaruCTPAHT MOJHOCTHIO PACKPBLI TEMY, HO
HE JOCTaTOYHO apryMEHTUPOBAHHBIM OTBET HA BOIPOCHI.

- OLICHKA «Y/IOBJIETBOPUTEIBHO» BBICTABISIETCSA, €CJIM B pad0Te UMEIOTCS OIIUOKH HE
COOTBETCTBYIOIIME METOJANYECKUM TPEOOBAHUSAM K JaHHOMY BUAY paOOThI; UMEIOTCS
CMBICJIOBbIE HETOYHOCTH; MAaruCTpPaHT HE MOJHOCTBIO BIAJEeT TEMOM. - OLEHKa
«HEYJOBJIETBOPUTEIHHOY €CIIM padoTa HE MPEACTABICHA B YKa3aHHBIN CPOK.
Tunoegwie 6onpocwl u 3a0anusn K NUCbMEHHLIM padomam no memam Pazoena Ne 3
Tema 1. BHyTpHJIN4YHOCTHBbIE KOHJIUKTBI

1. BHyTpeHHUE 1 BHEIIHUE TPOTHUBOPEUHUS] INYHOCTU U UX B3aUMOCBS3b.

2. llpyuvHBI YW WCTOYHUKH BHYTPWIMYHOCTHBIX KOH(PJIMKTOB U (OPMBI HX
MPOSIBICHUS.

3. Tumnonorust KOHMIMKTHBIX TUYHOCTEH.

4. OcHOBHBIE CITOCOOBI pa3peuieHUs] BHYTPUIMYHOCTHBIX KOH(IUKTOB.

Tema 2. Me:KIMYHOCTHbIE KOH(PINKTBI

1. BzanMoencTBre 1 B3aUMOCBS3b JIIOJIEN.



2. CTpyKTypHasi TUIOJIOTUSI MEAKITUYHOCTHOTO BOCITPUSITHUS.

3. Coco0bl yperyIupoBaHus MEKIMYHOCTHBIX KOH(IUKTOB.

Kpurepun ouenku:

- OLICHKAa «OTJIMYHO)» BBICTABIIIETCS MaruCTpPaHTy, €CJIM MAarucCTpaHT B CBOEH pabore
ITOJTHOCTBIO PACKPBLUI TEMY; JA€T MOJIHBIE apTYMEHTUPOBAHHBIE OTBETHI HAa BOIIPOCHI;
paboTa BBIIOJHEHA B COOTBETCTBUM C METOAUYECKMMU TpPEOOBaHUSIMHM K
NUCbMEHHBIM KOHTPOJIBHBIM paboTaM.

- OLIEHKA «XOpOLIO» BBICTABIISIETCS, €CJIM MAaruCTPaHT IOJHOCTBIO PACKPBLI TEMY, HO
HE JJOCTaTOYHO apr'yMEHTUPOBAHHBIN OTBET HA BOIIPOCHI.

- OLICHKA «Y/IOBJIETBOPUTEIIBHO» BBICTABISETCS, €CJIM B pad0TEe UMEIOTCS OMIUOKH HE
COOTBETCTBYIOIINE METOJIUYECKUM TPEOOBaHUSM K JAHHOMY BHIY paOOThI; UMEIOTCS
CMBICJIOBBIE HETOYHOCTH; MATrMCTPAHT HE IIOJHOCTBIO BIIAJCET TEMOM. - OLIEHKA

«HEYIOBJIETBOPUTEIILHO» €CIIM paboTa He IPEICTaBICHA B YKA3aHHBII CPOK.

7.3. TunosBbie y4eOHO-UCCIAEA0BATEIbCKIE 3aJaHUS

Tematuka pedepatos.
1. YcnoBus perynsiun KOHGIUKTHBIX OTHOIIEHUH. Posib nHpopMannu o COOBITHSIX
KOH(JIUKTA.
2.AIeKBaTHOCTh BOCTPUATHUS COIMATIBLHOTO KOH(GIHMKTA. J[MarHOCTHKA Cpembl
MPOTEKAHUS
COLIMAIBHOTO KOH(JIUKTA.
3.IIpuHIUIT aKTUBHOTO TIOCTOSIHCTBA B MPOTUBOACUCTBUU KOH(DIUKTY.
4. ITpuHIUIT paBEHCTBA CTOPOH KOH(IIUKTA.
5.IIpuHIUN coepKaTeIbHOTO OTpaHUYEHUS MpeIMeTa KOHMIUKTA.
6.IIpuHIIUI NCKITFOUYEeHUS "JTOKHBIX 00pa30B" U parioHaTu3aui KOH(IUKTA.
7. IIpyHIUT UCKITFOYEHHUS YIIBTUMATYMOB M OJTHOCTOPOHHMX aJIbTEPHATHUB.
8.Ctparerust u MOJIe]u TIocpeTHuIeCTBa B KOH(MIUKTE. TakTHKa BO3/IEHCTBUS HA
KOH(JIMKTYIONINE CTOPOHBI.

9.Crioco6bI pa3zpeiieHus TOJIUTUIECKUX KOH(PIUKTOB.



10.KoH}IHKTHI B CUCTEME FOCYAAPCTBEHHOTO YIPABIICHUSI.

11.KondnukToreHusie pakTopbl B OTHOLIEHUAX MEXIY TPAXIAHCKUM OOIIIECTBOM U

rOCyJapCTBOM.

12.00mee u 0COOEHHOE B TEXHOJOTHSX YPETyJIHPOBAHHUS MOJUTHYECKHUX

KOH(JIMKTOB.

13.9r1anb! pa3BuTHs KOHQIUKTOB B MOJIUTHKE.

14 ITporno3upoBaHue IOPUANUECKOTO KOHGIMKTA U €ro Mpo(HuiIakTHKA.
15.KoHpaukThl MEX 1y BETBIMH BiacTh B PD.

16.KoHCTUTYIITMOHHO-TIPABOBBIE KOJUIM3WUN: TIOHSITUE U BUJIBL..

18.IToHATHE STHONOJIUTUYECKOTO KOH(DIIUKTA.

19.1IpuHIMIIBI ¥ METO/IBI TOJTUTUYECKOTO aHATIN3a STHUUECKON KOH(PIMKTHOCTH.

20.DenepaTuBHOE TOCYJIAPCTBEHHOE YCTPOMCTBO M MEXKITHUYECKUE KOH(IUKTHI U
CIIOPBI.

21.®Dopmbl KOHDIUKTOB. 30HBI MEXKHAITMOHAIBHBIX KOH(PJIUKTOB U HAIIPSHKEHUI
(Cesepmnpriit KaBkas, Ypano-IToBomkbse u Culups).

22 IlonuTtHyeckoe U MpaBOBOE PETYJIUPOBAHUE MEXKITHUUECKUX KOH(IIMKTOB.
[IpeaynpexnaeHre U NPpOrHO3UPOBAHUE ITHOHALIMOHAIBHBIX KOH(IUKTOB.
23.9THOTEppUTOPHATbHBIE KOHMDIUKTHI. DTHOCTATYCHbIE KOH(MIUKTHI.

24 .BHyTpeHHUE, JIOKAJbHbBIE U PETHMOHAIbHBIE KOH(IUKTBHI.

25.CeBepnblii KaBkas kak "conneunoe cruiereHue EBpazun’.

26.Ucropuueckue, KyJIbTypHBIE, TEPPUTOPHAIIBHBIE, CTATYCHBIE, STHO-TIOJIUTUYECKHE
npo0OJieMbl B3auMoieicTBrs Hapo 0B CeBepHoro Kaskasa.

27 HenmpuMHUpUMOCTb MEXY J0JTOM, CIYKEHHUEM O0IIECTBEHHBIM HJealaM U
€CTECTBEHHBIM UyBCTBOM CAMOCOXPAHEHUs, CTpaxa.

28.Ilcuxomorudeckasi ycrToiuuBOCTh. CriocoObl MCUXOJIOTHYECKOM 3alTUTHI U
CaMOpPETyJIALNU

29. MexrpynnoBbie KOHPIUKTBL. TUNUYHBIE TPUYUHBI KOH(DIUKTOB B CITY>KEOHOM
KOJUIEKTHUBE.

30.KoHbauKTHBIE TMYHOCTH B KOJJICKTHBE.

31.Ilcuxomoro-neaarornyeckue yciaoBus MpoduIakTUKU KOHMIUKTOB CITYKEOHOTO



Kosutekrtusa.
7.4. TunoBbie TECTOBBIE 3aJaHUI ISl IPOMEKYTOYHOTO PEHTHHI-KOHTPOJISI
7.4.1. Tunoevie mecmosvie 3a0AHUIL 011 NPOMENHCYMOYHO20 DPEUMUH2-KOHMPOJiA
no Pazoeny 1.
Bompocsl
1.IIpenmet, 00BEKT, coAepx aHre KOH(DIUKTOIOTUN KaK HAYKH.
2.0CHOBHBIE OTEYECTBEHHbIE W 3apyOeKHbIE TMOJIXOJAbl K  HCCIIEIOBAHUIO
KOH(JIMKTOB.
3.CounabHO-TICUXOJIOTUYECKOE COJIEPKAHUE OHATHS «KOH(IIUKT.
4. OyHKIMN KOHDIUKTA.
5.I'panuiibl KOH(pIUKTA.
6.Kinaccudukanuu KoH(IUKTOB.
7.1loHsITHE BHYTPUINYHOCTHOTO KOH(IHUKTA.
8.OCHOBHBIE TICUXOJOTMYECKUE KOHILIENIMN BHYTPUIUYHOCTHBIX KOH(IUKTOB.
9.IloHsATHE MEXITMYHOCTHOTO KOH(IJIMKTA U €r0 OCOOCHHOCTH.
10.Cdepsbl nposiBICHUS MEXKIUUYHOCTHBIX KOH(IUKTOB.
11.IloHsiTHE TPYNTIOBBIX KOH(MIUKTOB U UX KIacCU(pUKALIMS.
12.BHYTpUTrpynmnoBoii KOHPIUKT (KOHPIHUKT THUIA «JTUYHOCTh-TPYIINA).
13.MexrpynmnoBoit KOHQIUKT (KOH(JIUKT «rpymmna — rpymmna).
14.®akTopbl MOBEICHUS YEIIOBEKA.
15.I'pynnoBbie UHTEPECHI U LIEIIH.
16.I1pnunHbl KOH(DIUKTOB
OTMeTKa «OTIINYHOY» CTABUTCS, €CIIU U3JI0KEHHBI MaTepHUal:
* OTJIMYaeTcs TIayOMHOW U COAEPkKATEIbHOCTbIO, COOTBETCTBYET 3asiBICHHOMN
TEeME;
* YETKO CTPYKTYPHUPOBAH, C BBIACICHHEM OCHOBHBIX MOMEHTOB;
* aJIeKBaTHO WJUTIOCTPUPOBAH;
* JOKJIAJ CIeJaH KPaTKo, YETKO, C BbIIEJIEHUEM OCHOBHBIX JAHHBIX;

¢ Ha BOIIPOCHI IO TCMEC AOKJId/la MOJYICHBI ITOJIHBIC NCYCPITBIBAOIITHNEC OTBCTHI.



OTMeTKa «XOpOILI0)» CTaBUTCS, €CIIU U3JI0KEHHBI MaTepHal:

*  XapaKTEepU3yeTCs AOCTATOYHBIM COACPKATEIbHBIM YPOBHEM, HO OTIMYAECTCSH
HEJOCTATOYHOU CTPYKTYpPHUPOBAHHOCTBIO;

* WUIIOCTPUPOBAH HE MOJIHOCTHIO WM HE COBCEM MPABUIIBHO;

* JOKJaJ JUIMHHBIN, HE BIIOJIHE YETKUM;

*  Ha BONPOCHI MO TEME JOKJIaAa IMOJY4YEHbI MOJIHBIE HCUEPIBIBAIOIIUE OTBETHI
TOJIBKO I10CJIE HABOJASIINX BOIPOCOB, WIIM HE HA BCE BOIIPOCHI.

OTMeTKa «yAOBIIETBOPUTEIBHO» CTABUTCS, €CIM W3JI0KCHHBIA MaTepuail: ®  HE
NOCTaTOYHO  PACKPBHIT, HOCHUT (dparMeHTapHbIll  XapakTep, cnabo
CTPYKTYPHUPOBAH;

* WUIKOCTPAILIUH HET;

* JOKJIAJ4YUK CJIad0 OPUEHTUPYETCS B U3JIara€MOM MaTepHalie;

* Ha BOIIPOCHI [0 T€ME€ JOKJIajga HEe ObUIM MOJY4YEHbI OTBETHI WJIM OHU HE ObUIN
npaBUIbHBIMU. OTMETKA «HEYJOBJIETBOPUTEIBHO) CTABUTCSA, €CIIH:

* JIOKJIaJ HE C/ENaH;

* JOKJIQJYMK HE OPUEHTUPYETCS B U3JIara€MOM MaTepuale;

* Ha BOIIPOCHI IO BBIMOJIHEHHOW padoTe HE ObLUIM MOJIYYEHbl OTBETHI UJIM OHU

He ObLIH IIpaBUJIbHBIMHU

7.4.2. Tunoevlie mecmosvle 3a0aHUil O RPOMEHCYMOUHO20 PEUMUHS-KOHMPOTA
no Pazoeny 2.
1.Onpenenute NocCieI0BaTEIbHOCTh OCHOBHBIX CTAIUN Pa3BUTHS KOH(MIUKTA!
BO3HUKHOBEHUE — HavaibHas (ha3a — MHIUJACHT — KOH(PJIUKTHOE B3aUMOCHCTBUE
— HapacTaHUE HAMPSHKEHHOCTH — KOH(MIJIMKTHBIE CUCTBUS — dCKaaIus — UCXO/I.
2.YCTaHOBUTE COOTBETCTBUS MEXKIY TEOPUSIMU U UX Pa3pabOTUMKAMMU:
1.00mas Teopust KOHPIMKTA
2. Teopust colimaabHOTO paBHOBECHS (CTPYKTYPHO-(DYHKIIMOHAJILHBIN aHAIN3)
3.Teopus conanibHOTO HACUITUS U arpPeCcCUn
4.YyeHue 0 CUxoaHaIn3e

a) 3. Opeiix;



6) K. Jlopenn, P. Apnpu;
B) T, Ilapcon, P. MeptoH;
r) P. lapennopd, JI. Kozep, K. boynausr.
OCHOBHBIM COJIep)KaHHEM OOIIeH TeOpUH KOH(MIUKTA SIBIISCTCS:
0) cucreMaru3anus KOH(IUKTOB;
B) (pyHKIMOHUpPOBAaHUE KOH(IUKTOB;
I') CTPYKTYpHpOBaHHE KOH(MDIUKTOB.
OcHOBHBIE PU3HAKY U YCIOBUSA, JOCTATOYHBIC /ISl BOSHUKHOBEHHS KOH(IMKTA:
a) KOH(JIMKTHI BCET/Ia BOSHUKAIOT Ha OCHOBE MPOTHUBOTIOIOKHO HAIIPABICHHBIX
MOTHBOB
WU CYXKICHUHN, KOTOPBIC SBIISTFOTCS HEOOXOMMBIM YCIIOBUEM BO3HUKHOBCHHUS
KOH(JIMKTA;
5. KOH(QIMKT — 3TO BCErJia MPOTUBOOOPCTBO CYyOBEKTOB COLUATLHOTO
B3aHMOJICHCTBUS,
XapaKTepu3yeMoe HaHECEHWEM B3aMMHOTO yiiepOa (MOpaJIbHOTO,
MaTepHaIbHOTO,
(U3UIECKOT0, IICHXOJIOTHYECKOTO);
B) HEOOXOJUMBIM U JIOCTATOYHBIM YCJIOBHEM BO3ZHUKHOBEHUS KOH(DINKTA
SIBIISICTCS
HaJIN4YUE y CYOBEKTOB COLMAIBHOTO B3aUMOJECHCTBUS MPOTUBOIOIOKHO
HaIPaBJICHHBIX
MOTHBOB WJIH CYXICHHUH, a TAK)KE COCTOSTHUS TTPOTUBOOOPCTBA MEKTy HAMH.
[TonsiTne KOH(MIUKTA B MPEJCTABICHUHN PAa3HBIX YUCHBIX:
[IpeacTaBuTensIM KaKuX HayK MPUHAICIKAT ITH ONPEACICHUS KOHPIHKTA?
1 .EcTecTBEHHOE yCIIOBUE B3aUMOACHCTBUSA JIIOAECH, B

OCHOBE KOTOPOTO JieXKaT MPOTUBOPEUHS, CYIIECTBCHHBIC

pasIuuus MEXIy HHTEPECAaMU U [ICHHOCTSIMH CYOBEKTOB

COIMAJIBHBIX CBSI3€H Ha COOTBETCTBYIOIIEM 3TUM

pas3induAa B SOMOIIMOHAJIbHOM (I)OHC



2. l[IpenenpHOE 0OOCTPEHNE POTUBOPEUNIA, CTOJIKHOBEHUE
U TIPOTUBOOOPCTBO, BHI3BAHHBIC MPOTHUBOIIOJI0KHOCTBIO,
HECOBMECTUMOCTBIO HHTEPECOB U MO3UIMN JTUYHOCTEM,

COLIMAJIBHBIX IPYIII, CIOEB, KJIACCOB, HALUMU, TOCYJapCTB

3. [IpoTuBOOOPCTBO CYOBEKTOB (HOCUTENEH)
IPOTUBOPEUHIA, TPOTUBOICHCTBHE CTOPOH,
pecIeayIONNX HECOBMECTUMBIE HITH

B3aMMOUCKIIOYAOMMUEC OCIN

4. YHUBepCaJIbHBINA CIOCO0 B3aUMOJICHCTBHUS CI0KHBIX
CUCTEM, NIPEOAOJICHHE POTUBOPEUNN U OTPAHUYCHUN B
100011 cdepe, T/1e OCYIIECTBISIOTCS KOHTAKThI MEXTY

OTAEJILHBIMHU JIFOABMH U UX COOOIIECTBOM

a) COIMOJIOTaM;
0) mcuxoJjoram;
B) IOpHCTaM;
') CHCIHUAINCTaM YIIpaBICHUS.
7. OCHOBHBIMU dTaniaMu U ¢a3amMu KOH(PIUKTA SBIISCTCS:

Oran DTarn 3cKajaluy JTar UHTErpaluu

PaccraBbTe daspl koHbIUKTA B rpadax TaOIUIb:

a) KOH(JIMKTHOE B3aUMOJICHCTBUE;

0) pa3BuTHE NMOCIECKOH(DINKTHON CUTYyAITNH;

B) 3aBepIICHUE KOH(IIMKTA;

I') WHIIUJICHT;

1) TIOTBITKA Pa3peIINTh CIIOP HEKOH(MIUKTHBIM CITIOCOOOM;

€) BO3HUKHOBEHHE NMPEAKOH(IUKTHON CUTYALINH;

) BO3HUKHOBEHHE OOBEKTUBHON CIIOPHOM TIPOOIEMBIL;

3) Oco3HaHHE MPOOIEMbI KOH(PINKTA CyObEKTaMU B3aMOICHCTBHSI.

8. OCHOBHBIMU (DYHKIUSIMU KOH(MDIUKTA SIBISIOTCSA:



0) MHHOBAIIMOHHAS;
B) uWH(OpPMaIMOHHAS;
9. KoH}pAHMKTHI MO COMMAIBHBIM MTOCJIEICTBUSIM MOTYT OBITh:
a) KOHCTPYKTHBHBIMU;
B) JI€CTPYKTHUBHBIMU;
10.KondpmukTsl 0 chepam MposIBICHUS MOTYT OBITh:
a) SKOHOMUYECKHMH;
I') COLUANIbHO-OBITOBBIMY;
1) CeMEHHO-OBITOBBIMH.
11.HauGonee oOmuyMu npuyuHaMu KOH(MIUKTA SIBIISIOTCS:
a) COIHAIBHO-TIOJIUTHYECKHUE;
0) COIUAIBbHO-TICUXOJIOTHYECKHE;
B) SKOHOMHUYECKUE;
I') COIMAIBbHO-IEMOTpapuIeCKe;
1) UHAUBUAYaJIbHO-TICUXOJIOTHYECKUE.
12.Haunbonee 9acTbIMU MPUIMHAMU KOH(MIUKTOB SBISIOTCS (PACTIONOKHUTE B MOPSIKE
yObIBaHUS):
a) HapylIeHHE 3aKOHO/IaTeIHLCTBA
0) HEyJOBJIETBOPUTEIbHBIE KOMMYHUKAIIUU
B) pasiuyus B LEJAX, IEHHOCTSAX, CPEJACTBAX JIOCTUKECHUS IIEIH
I') OrPaHUYEHHOCTh PECYPCOB
13.

Orarbl KOH(MIUKTA
1 .Bo3HUKHOBEHHE U pa3BUTHE KOH(IMKTA
2. Oco3HaHue KOHPIMKTHON CUTyallun

3.Haudano oTKphITOro KOHPJIUKTHOTO

B3aUMOJIEUCTBUS



4. Pa3zBuTHE OTKPHITOTO KOH(IUKTA
5. Pa3pemenue koHpIUKTA

Kaxoe conepxanue ynpaBieHus: Haubosee NperoYTUTENIbHO Ha KaXI0M U3
ATanoB KOH(IUKTA?
a) peryJaupoBaHUE;
0) npenymnpexaeHue (mpoduaakTuKa, CTUMYJIHPOBAHHE);
B) IPOTHO3UPOBAHUE, MPEAYIPEKICHUE (CTUMYIUPOBAHNUE);
I) pa3peuicHue.
14 . HauGoinee BaxHbIMU (haKTOpaMU, BIUSIONIMMU Ha pa3pelieHne KOH(IIUKTa,
SIBJISTFOTCSI:
a) aJIeKBaTHOCTh OTPAKCHUS KOH(DIUKTA;
0) OTKPBITOCTH OOIIEHNUS,
B) CO3/IaHHE€ KJIUMATa IOBEPHUS;
I') OmpeJlesICHHE CYyIecTBa KOH(INKTA;
1) XOpoIllee HaCTPOCHUE.
15.04enb 3aTpynHSIETCS aIeKBaTHOE OTpaKeHUE KOH(IMKTA, €CIIH OMMOHEHT
CUHTACT, YTO:
a) WCTHHA U CIIPaBETMBOCTH HA €TO0 CTOPOHE;
0) riIaBHOE YBHUJIETh HEJJOCTATKU CBOETO OMIOHEHTA;
B) €ro JICWCTBHS CIPABEIJINBEI, a ICHCTBHS OMMMOHEHTA HETATHBHBI,
r) KoHIMKTHAsA cutyarus npocras («Bce sicHo»);
71) UCTHHA Ha CTOPOHE ONIOHEHTA,
€) OIIMOHEHT MPaB MOJIHOCTHIO.
16.KoH(pponTamus kak CTHIb MOBEJICHNS B KOH(DIMUKTE BHIOMpAETCS B TOM cllydae,
KOT[Ia:
a) €CTh CWJIBI: BIACTh, aBTOPUTET, CBSI3H,
0) ecTh YBEPEHHOCTH, UTO BApPHAHT PEIICHUS OCCIIPOUTPHIIIICH;
17.Yxnonenue oT KOH(MIUKTA UCTIOIB3YETCS MPEUMYIIIECTBEHHO TOT1a, KOTJa:

a) mpobseMa KOH(IIUKTA HE SIBISETCS CYIECTBEHHOM;



€) Heo0xoaumo n30exaTb KOH(PIUKT;
) MOKHO JIOOMThCS pe3yJibTaTa HEKOH(JIUKTHBIM ITyTEM.
18.Ycrynka Kak CTUIIb MOBECHUS B KOH(IJIUKTE, BEIOUpAETCs TOTa, KOT/aa:
a) cyOBeKT KOH(JIMKTA HE YBEPEH B CBOMX CHJIAX;
B) Ba)XKHEE CIIOKOWCTBHE, XOPOIINE OTHOIICHHUS;
r) HET 0coOOM BBITO/bI OT KOH(PIIUKTA;
19.KoMripomMucc Kak BBIHYKJACHHOE B3aUMHOE YJIOBJIETBOPEHUE TP Pa3pEIICHUH
KOH(DJIMKTA MPUMEHUM TOT[Ia, KOT/1a:
a) HEOOXOJUMO COXPAHUTH XOPOUIMMHU MEXIMYHOCTHBIE OTHOILICHNUS;
1) 3aMHTEPECOBAHHOCTH CTOPOH pPaBHAs;
20. CoTpyIHUYECTBO KaK CTHJIb MTOBEACHUS B KOH(DIMKTE BbIOMpaeTCs TOraa, Koraa:
a) mpoOJieMa BayKHAas U €CTh BPEMs U CUJIbI JUISI €€ PELIEHUS;
I') €CTbh JKEJIAHWE HAWTU B3aMMOBBITOJIHOE PELLICHHUE;
21.Kondopmucrckas MoJieiab HOBEACHUS JINYHOCTH B KOH(MIMKTE ONPEIEIAETCA:
a) CKJIOHHOCTBIO K YCTYIIKaM;
B) JIETKOCTBIO COTJIAILIEHUSI C TOUKOU 3pEHUSI CONTEPHUKA;
1) YXOJIOM OT PEIIEHUs COPHBIX BOIIPOCOB;
22.]JlecTpyKTHBHAsI MOJICITb TTOBEJACHUS TUIYHOCTH B KOH(JIMKTE XapaKTepU3yeTCs:
0) HenmpaBUJILHOCTHIO OIICHOK MapTHEPA;
I') HapyLUICHUEM 3TUKU OOLICHMUS;
1) NPOSIBIICHUEM HEOBEPHUS K IAPTHEPY.
23.KoHCTpyKTHBHASI MOJIETh TIOBEICHUS B KOHPIUKTE (0COOSHHO) TIPOSIBIISETCS B!
a) CTpEeMJICHUU Pa3peunTh KOHPIUKT OOBEKTUBHO;
0) 1oOpOXKENaTeIbHOCTH BO B3aMMOOTHOIIICHUSIX;
B) JJAKOHUYHOCTH OOIIECHMS], YBa)KEHNE MHEHHUS CONEPHUKA;
I') HAIEJICHHOCTU Ha NIOMCK PEILICHHUS;
1) 3aTparuBaHUM BCEX BOMPOCOB KOH(IUKTA;
24 Paznuune KOHIIENTYyaJbHBIX TOJXOAOB K BBIWICHEHUIO OOBEKTa
COIMAIBHOTO KOH(JIMKTA!

1. K. Mapkcom



2. JI. Kayzepom
3. P. lapunnopdom
SIBJISICTCSI:
a) BJIACTh;
0) COOCTBEHHOCT®;
B) AeUITUT PECYPCOB.
25.C KaKkoro Bo3pacta MOXHO OCYIIECTBIIATh 00yUIECHNE «MHPOIIOOUBOMY
MIOBENICHUIO B KOH(DIIUKTE:
a) paHHETO;
0)cpenHero)

B)J1t000T0

7.4.3. Tunoevie mecmosvie 3a0aHull 011 NPOMENCYHOUHO20 PEUMUHZ-KOHMPONA
no Pazoeny 3.

B xaxmoM Bompoce BbIOEpUTE OJNH U3 BAPUAHTOB MPABUIILHOTO OTBETA.

1. CouunanpHoe SBJIIEHHE, CIOCOO B3aMMOJACHCTBUS JIIOJAEH MPHU CTOJIKHOBEHUU HX
HECOBMECTUMBIX  B3TJIAJIOB, TO3WIMA W WHTEPECOB,  MPOTHBOOOPCTBO
B3aMMOCBSI3aHHBIX, HO TPECIICAYIONMNX CBOHM IICJIHM ABYX WM 0oJiee CTOPOH — ... a)

KOHKYpEeHIUs 0) KOHPIHUKT B) KOH(POHTALMS T') KOMIIPOMHUCC

2. [IpoctpancTBeHHAs TpaHUIa KOHPIUKTA — ... a) TIPOJOJKUTEIBHOCTh KOH(DIUKTA
0) coaepkaHuE TMOHATUS «KOH(IMKT» B) COBOKYHNHOCTb BCE€X KOH(IMKTOB T)

TEPPUTOPHSI, HA KOTOPOU MPOUCXOAUT KOH(PIUKT

3. Tlo cyObekTaM KOH(IMKTHOTO B3aUMOJCHCTBHUS BBIJACISAIOT CIACAYIOIINE BHUIBI
KOH(JIUKTOB: ... a) OOmMe W JIOKalbHbIE; OypHBIE OBICTPOTEKYIUE; OCTPHIC
JUTTEITbHBIC; c1ab0OBBIPAKCHHBIE BSUTOTCKYIIIHC; c1aboOBBIPAKCHHBIC
ObIcTpoTeKymIMe ©O) peanbHbIC; HEpPeaTbHbIC B) TO3UTUBHBIE U HETATUBHEIC;
KOHCTPYKTUBHBIE W JIECTPYKTUBHBIC; CO3HUIATENbHbIE W Pa3pyIIUTEIbHBIE T)

BHYTPUJINYHOCTHBIC; MCKIIMYHOCTHBIC; BHYTPHUI'PYIIIIOBLIC, MCKI'PYIIIIOBLIC



4. Couumomerpuss — ... a) InpsMas U HENOCPEACTBEHHAs PETUCTpaLus
KOH(JIMKTOJIOTOM COOBITUN U YCIIOBUH, B KOTOPHIX OHU UMEIOT MECTO 0) COLMaIbHO-
MICUXOJIOTUYECKU TECT JJI1 OLUEHKH MEXJIMYHOCTHBIX SMOLMOHAIBHBIX CBA3ECH B
rpymnrne B) HcciaeAoBaHue UHPOPMALMK JJI1 PETPOCIIEKTUBHOIO aHAIM3a KOH(IIHUKTA,
3a()UKCUPOBAHHOTO B PYKOMUCHOM WM TedyaTHOM Tekcte Ha CD, kuHomnénke u ap.

I') U3yueHre KOH(IUKTOB MO eAMHUIIAM

5. KoHQmUKT BHYTpH NCHXHWYECKOIO MHpa JUYHOCTH, MPEACTABISIIOUIMN CcO00M
CTOJKHOBEHHE €€ TMPOTHUBOIIOJIO)KHO HANpPaBICHHBIX MOTHBOB — ... Q)
BHYTPUTPYNIOBOW KOH(MIUKT 0) BHYTPUIMYHOCTHBIM KOH(IIUKT B) MEXKIMUYHOCTHBIN

KOH(JIUKT I') MEXTPYNIOBONH KOH(DIUKT

6. Teopuio KOMIUIEKCA HEMOJIHOIIEHHOCTH pa3padorai ... a) 3. Opeiig 0) K. FOHT B)
A. Annep
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r) O. DOpUKCOH

7. Bun ncuxonorumdeckor 3ammThl (o 3. Ppeiiay), CyTb KOTOPOTO COCTOUT B
CTPEMJICHUH YeJIOBEKa COXPAaHUThH NMPUBBIUHBIC, CTEPEOTUIIHbIE MOJEIN MOBEACHUS,
MBIIUICHNS, BOCIPUATHS — ... a) pEaKTUBHOE oOpa3zoBaHue O) perpeccusi B)

(duKkcarus TOBEJACHUS T') BEITECHEHUE

8.  CTONKHOBEHME, pa3HOIJacMe  MEXAY  OTACIbHBIMM  TpYNIIAMU WU
MoJIpa3/IeIeHUsIMU OpraHu3alluH, BbI3bIBacMbIC HECOBEPIICHCTBOM
OpPTaHM3AIlMOHHOW  CTPYKTYpbl M HEOTIAXEHHOCTHIO  (PYHKIIMOHAIHHOTO
B3aUMOJICUCTBUS — ... a) MEKJIUYHOCTHBIA KOHPIUKT 0) MEKIPYNIOBOM KOH(MIUKT

B) BHYTPHUTPYNIOBOW KOH(DIUKT T') BHYTPHWINIHOCTHBINA KOHMDIUKT



9. BapuaHT MEXrpymnmnoBoro KOH()JIMKTA, KOTOPBIM BO3HHKAET MO PSAY MPHUYUH:
HapyIlIeHHEe JOTOBOPHBIX 00513aTeNLCTB; O0pbOa 3a pecypchl, chepbl BIUSIHUSA U T.J. —

a) KOH(DIUKT MeXAy MOApa3AeiNeHUsIMU BHYTPH OpraHuzanud 0) KOH(IUKT
MEXIy MUKPOTPYIIaMH BHYTPHU KOJUIEKTHBA B) KOHQIHUKT MEXIY HehOopMaIbHBIMU

rpynmnamMu B 0011ecTBe I') KOHGIUKT MEXAY OpraHu3alusIMu

10. Dran ympaBieHUss BHYTPUTPYIIOBBIM KOH(MIUKTOM, HA KOTOPOM IPOBOJIUTCS
U3y4YeHWE  WHAWBHIYaJTbHO-TICUXOJOTHYECKUX  OCOOCHHOCTEH  COTPYIHHKOB,
M3Y4alOTCd W aHAIM3UPYIOTCS OOIECTBEHHBIE MHEHHS, TPYIIOBBIE MOTHBBI W
IIEHHOCTH: ... a) NMPOTHO3UpPOBaHUE KOHGIMKTA O) MpeaynpexacHue KOH(IIMKTA B)

peryJMpoBaHue KOH(MIMKTA T') pa3pelieHre KoH(IUKTa

11. HpI/ILII/IHBI KOH(l)JII/IKTOB, OTpaAXKaIMUC COLNUATIBbHO-TICUXOJIOTHYCCKUC ABJICHUA B
CONMAJIBHBIX TIpylIIax: B3aUMOOTHOLWICHWA, JIMACPCTBO, TIPYIIIOBBIC MOTHBEIL,
KOJUICKTHUBHBIC MHCHUA, HACTPOCHHUA — ... a) COMUAJIBHO-TICUXOJIOTHYCCKUC IIPUYHNHBI
6) HMHIWBUAYAJIbHO-TICUXOJOTHYCCKHUEC IIPUINHBI B) COIIMAJIBHO-IIOJIUTHYCCKHUEC U

9KOHOMHYCCKNEC ITPHUYHHBI F) COI_[I/IaJ'IBHO-I[GMOFpa(l)I/I‘ICCKI/Ie IMPHUYHBI

12. AganTuBHas arpeccusi — ... a) OTKPBITOE NPOSBIIEHUE arPECCUBHBIX MOOYXKACHHUI,
peaiuzyeMoe B COLMAJIBHO MpHeMsieMoi (GopMe NpHU HAIUYUM COOTBETCTBYIOLIMX
IIOBEICHYECKUX HABBIKOB W  CTEPEOTUIIOB SMOLIMOHAJIBHOIO pearupoBaHMI,
OTKPBITOCTH COLHMAIBHOMY OIIBITY M BO3MOXHOCTH CAMOPETYJIALUU U KOPPEKLIHU
MoBe/IeHUs 0) CTHIIb MMOBEACHMSI, COOTBETCTBYIOLIUI CTEPEOTHUIIaM, BIPAOOTAaHHBIM B
KOHKPETHOM cpelle U MHUKPOCOIMYME B) OTCYTCTBHE JOCTAaTOYHON peanu3alnuu
arpecCUBHBIX TMOOYXACHUN MpU AePUIUTE COOTBETCTBYIOUIUX IOBEJACHUECKHUX
HaBBIKOB M TEHJEHLUMH K YpE3MEPHOMY IOJABJICHUIO 3MOLMOHAIBHBIX PEAKLUUN T)
psIMOE IIPOSIBJIEHUE arpecCUBHOCTH, CBSI3aHHOE c HapylLICHUEM
MOPaJbHOACTETUUECKUX HOPM, KBIM(ULIHPYEMOE KaK 3JIEMEHThI JIEIMKBEHTHOTO
WIM KPUMHUHAJIBHOTO TIOBEIEHUS C HEIOY4ETOM TpeOOBaHUM peaNbHOCTH U

HCAO0CTAaTOYHOCTBIO SMOIIMOHAJILHOI'O CAMOKOHTPOJIA



13. Mogenp ommcaHuss KOHQJIHMKTA, JENAIONIAs aKIEHT Ha IMpolecce MpOTeKaHUs
KOH(JIMKTa, T.€. Ha €r0 BOZHUKHOBEHUH, TIOCIEAYIONINX CTAUAX U (pa3zax, KOHCUHOM
UCXONe — ... a) CTPYKTypHas Mojenb O) mnpodeccroHambHass MOJETh B)

ITOBCACHYCCKasA MOJACIIb F) ImponcccyajlabHasd MOICIIb

14. HavanpHas daza npenkoHGIUKTHOM CTaauu ... a) KOHQIMKTHAS CUTyalus O)
MHIIMJICHT B) TIOJBEJCHUE WTOTOB, OIICHKA pE3yJbTaTOB T) OCla0JIeHHe

IMPOTUBOCTOSAHUS

15. ®a3a KOH(MIUMKTHON CTauU, HA KOTOPOU MPOUCXOAUT MPOLIECC YPETYIUPOBAHUS
KOH(JIMKTA — ... a) yperyiupoBaHue KoH(pIUKTa O) mpekpaiieHue KOH()IUKTa B)

3aTyxaHue KOH(IMKTA T') pa3BUTHE KOHIMKTA

16. Haubonee rpdextuBHON hopMON mpeaynpexieHus KOH(PIUKTa SBISIETCS ... a)
BBIBJICHUE MpPUYMH KOH(pIUKTa ©) TreHepanusanus KOH(IUKTAa B) YCTpaHEHUE

MPUYHUH KOH(IJIMKTA T) YpEryJIupoBaHHE KOH(IUKTA

17. Ilpodunaktuka KOH(PIMKTOB — 3TO ... a) OopbOa 3a MpHU3HAHHE JIUYHBIX
JOCTMKEHUM M TBOPYECKUX CHOCOOHOCTEM CO CTOpPOHBI OOIIECTBA, TPYIIIBL,
KOJUIEKTHBA 0) OCYILECTBICHHE MNPEAYNPENUTENbHBIX MEp MO MPEeAOTBPAILEHUIO
AECTPYKTUBHOTO, AUC(PYHKIIMOHAIBHOTO Pa3BUTUS KOH(IMKTHBIX CTOJKHOBEHUH B)
Croco0 MpeoJoJeHUs] KOH(DIMKTHOTO MNPOTHBOPEUHUS, 3aWHTEPECOBAHHBIA AHANIOT
OMIMOHEHTOB C LIENbI0 YPEryJupoBaHUsl KOH(QIUKTA T) YCTpaHEHUE OOBEKTUBHBIX U

ocliabyieHre CyObeKTUBHBIX MPUYUH, BBI3BABIINX KOH(IUKTHYIO CUTYaLIHIO

18. Ctunb nmoBeAeHUs! B KOH(PIIMKTaX, XapaKTePU3YIOIIUNCA IBHBIM OTCYTCTBHEM Y
BOBJICUEHHOTO B KOH(IMKTHYIO CUTYallMIO KEJIaHUs COTPYIHHYaTh C KeM-JTH0o U

IMPUIJIOKUTDb AKTUBHBIC YCWIINA JJIsI OCYHICCTBIICHUA COOCTBEHHBIX HHTCPCCOB, PABHO



KaK TMOWTH HAa BCTPEYY OIIMOHEHTaM — ... a) YKIOHeHue ©O) mpucrnocobiieHue B)

KOH(POHTAIHS T') KOMIIPOMHCC

19. Kommpomuce kKak CTHIh TTOBEJACHUS B KOH(JIMKTE BRIOMPAIOT B CiIydae, Korjia ...
a) cyOBeKT KOH(MIUKTA YBEpPEH, YTO MpejiaraeMblii UM BapuaHT PelIeHUs TPOOIeMbl
HAaWJIydIIUid B JIAaHHOW CHUTyallud, U BMECTE€ C TeM, MMesl 0oJjiee BBICOKUN paHT,
HACTauWBaeT Ha MPUHSATUU 3TOTO pellieHus 0) UMEETCsl UCKPEHHEee KelaHue OJHOU U3
KOH(MJIUKTYIOIIUX CTOPOH OKa3aTh MOJJIEPKKY OIIMOHEHTY, MPU 3TOM YYBCTBOBATh
ce0sl BIIOJIHE YJIOBJIIETBOPEHHBIM CBOEH T0OPOCEP/IEUHOCTHIO B) OMIMOHEHTHI, OICHUB
CIOKHMBUIYIOCS CHUTYaIMI0, KOPPEKTUPYIOT CBOM LEIM C YYETOM HW3MEHEHHI,
MPOU3OLIEAIINX B Mpolecce KOH(MIUKTA T) ONIOHEHThl JIEMOHCTPHUPYIOT
CTOBOPYMBOCTH M1 HAMEPEHHO YCTYHAIOT JIPYT APYry B 4€M-TO, CUUTAIOTCS C TEM, UTO,
Majo Tepsis, MpUOOpeTaroT OoJibllie, B TOM 4YHUCIE J00phIe B3aMMOOTHOIICHHS,

000I0THOE COoTrJIacue

20. ITocpenHuveckuit apoOUTpak — ... a) pa3HOBUIHOCTh OOS3BIBAIOIIETO apOUTpaxka,
B KOTOPOM Ka)KJasi U3 CTOPOH JIOJDKHA MPEICTaBUTh Ha PACCMOTPEHHE CBOM BapHaHT
pelIeHusl Mo JaHHOMY CrHopy O) pa3sHOBHAHOCTH OOS3BIBAIONIETO apOuUTpaxka, rie
CTOPOHBI OTPAaHWYMBAIOT CBOW PHCK TMOPAKEHHWsS, YCTAaHABIMBAs OIpeacIEHHBIC
mpeieNbl  yCTYNOK JIO Hadajga apOUTpaKHOTO paszOupaTtenbcTBa B) ¢opma
yperyupoBanus KOH(IUKTA, KOTJa PEIICHHE, BHIHECEHHOE HEHUTPAIbHBIM JIUIIOM,
HOCUT PEKOMEHAATENbHbIA XapakTep I') popMa yperyJupoBaHUsl KOH(IHMKTA, KOT/AA
CTOPOHBI ~ JIOTOBApUBAIOTCI O TOM, YTO BOMPOCHI, HEPEIIEHHBIE MYTEM

IOCPEAHUYECTBA, OyIyT PELIECHBI C TOMOILIBI0 apOuTpaka

21. Hawmmyumedd rapaHTHEl OT HEXeNaTeIbHbIX KOH(JIMKTHBIX TMPOSBICHUN B
KOJUICEKTHBE SBJISIIOTCSL ... @) aBTOPUTAPHOCTh U aABTOPUTET PYKOBOIUTENS
KOJUICKTHBA 0) BIUSHUE U aBTOPUTET HEPOPMAILHOTO JIHIepa B) KOMMYHUKATUBHAS
KOMIIETEHTHOCTh ~ WJIEHOB  KOJUIEKTUBA  T)  ONTUMAJIbHBIA  COIMAJIBHO-

MICUXOJIOTUYECKUU KIUMAaT U BBICOKOPA3BUTLIC OTHOICHWA B KOJIJICKTHUBE



22. Onpenen€HHblil BU ACSITEIBHOCTH, OTHOCSIIUNCS K KU3HU JIIOJIEU U MPExKIE
BCETO K MX COLHAIbHO-DKOHOMUYECKHUM HWHTEpEcaM; CHUCTEMa MEpPONPUSITHH,
MPU3BAHHBIX o0ecreunBaTh COTPYJIHUYECTBO HaéMHBIX pabOTHUKOB,
NPEICTaBIIIEMbIX OOBIYHO MpoQcoro3amu, paboTomareneld M rocygapcrsa — ... a)
coIMajgbHOE MAapTHEPCTBO O) aBTOKOMMYHMKAIMS B) 3a0acTOBKa TI)COIMabHAS

HepIEeIIns

23. TpeThs cTOpOoHAa B KOH(DJIMKTE — 3TO... a) WIEH TPYMIbl, 32 KOTOPHIM OHA
IIPU3HAET MPAaBO IPUHHUMATh OTBETCTBEHHBIE pPEUICHUS B 3HAYMMBIX Ui HEE
CUTyalMsiX O) WMHAMBUJI KakK CyOBEKT COLMAIbHBIX OTHOIIEHWH W CO3HATENIbHOU
NEeSATENbHOCTH B) MHIAUBU/ U JIM TPYIINA, KOTOPbIE HAXOJATCA BHE KOH(IUKTA MEKIY
ABYMsI WA OOJIBIIMM YHCJIOM CTOPOH U MBITAIOTCS MOMOYb UM B JIOCTH)KEHUU U
corjacusi T) HENPUMHUPHUMBINA, BPaXI€OHbII YeTOBEK, KOTOPBIN KECTKO OTCTAaMBAET
CBOM HHTEpEChl B KOH(IIMKTE, HE MJIET HM HAa KAKUE YCTYIKH, MPHUAEPKUBAECTCA

KpalHUX B3IJIS1I0B

24. ®opma ydacTusi TpeTbeld CTOPOHBI (pOJib) B YPETYJIMPOBAHHHM KOH(IIUKTA,
XapaKTepU3ymomascs CleayomuM o0pa3oM: Hauboiee aBTOpUTapHas poJb,
obOnagaeT HaOOJBIIMMH BO3MOKHOCTSAMH TIO OMNpPEACIICHUI0 BapUAHTOB pEIICHUS
MpoOJIEMBI; U3y4daeT MPOoOJIeMy, BBICTYIIUBAET 00€ CTOPOHBI U BBIHOCUT BEPJIUKT,
KOTOPBIM HE ocmapuBaeTcs. a) apoutp 0) MocpeaHHK (MeauaTtop) B) TpETEUCKUiA

CYyJlbs T') TOMOITHUK (MO/IepaTop)

25. Ponwp apOutpa [l TpEeThell CTOPOHBI SIBJISETCS HauboJjiee ONTHUMaIbHOW B
CUTyallMM ... a) PaBEHCTBA JOHKHOCTHBIX CTAaTyCOB YYaCTHHUKOB KOH(IHKTa O)
MPOTEKaHUST KOH(MJIUKTA DKCTPEMAJIbHBIX YCIOBUSIX (HampuMmep, aBapuiiHAs
CUTYyaIl¥sl) B) HAJIMYUS y OMIMOHEHTOB XOPOIINX HABHIKOB OOIIEHUS U MOBEICHUS T)

JJINTCIBbHBIX, HCIIPUA3ZHCHHBIX, CJIOKHBIX OTHOIIICHUI CTOpOH



26. TakThka TOCpeIHUWKA TPHU B3aUMOJACHCTBUM C YYAaCTHHKAMU KOH(IIMKTA,
NpUMEHsieMass Ha COBMECTHOW BCTpede Ui YSCHCHHS CUTYallud W BBICTYIITUBAHUS
MPEVIOKCHU B TEPUOJ OCTPOTO KOH(MIWKTA, KOTIAa pPa3beAUHEHHE CTOPOH
HEBO3MOXKHO — ... a) TaKTUKa IOOYEPETHOr0 BBICAYIMIMBaHUS O0) cAelKka B)

JUPCKTUBHOC BO3HCﬁCTBH€ F) «YCIHOYHAas JUIIJIOMaTHI»

27. VYcnoBuwe, KOTOPOE€ MOXKET cJlieJaTh BMELIATEIbCTBO TPEThEH CTOPOHBI
HeA(DPEKTUBHBIM — ... a) HU3KUH YPOBEHb BPXKJACOHOCTH MEXIY KOHMDIUKTYIONTUMHU
CTOpoHaMu O) paBEHCTBO CHJI KOH(MIMKTYIOIIMX CTOPOH B) HU3KUWA YpPOBEHb

BHYTPEHHETO KOH(MIUKTA I') HEIOBEPHUE K TPEThEH CTOPOHE

28. Mogenb moBeAeHUS JUYHOCTH B KOH(DIMKTE, XapaKTepU3YIOIAsAcs TEM, YTO
JUYHOCTh BENET ce0s IMAaCCUBHO, CKJIOHHA K YCTYNKaM, HEIOCIEOBaTeIbHA B
OLIEHKAX, CYKJICHUAX, IOBEICHUH, JIETKO COTJIAIIAETCS C TOYKOM 3PEHHUs COIEPHUKA,
YXOJUT OT OCTPBbIX BOIPOCOB — ... a) KOHCTPYKTUBHAsA MoJieib 0) KOH(pOPMHUCTCKast

MOJIENb B) JECTPYKTUBHASI MOJIEIb

29. CBepXTOYHBIN TUIT IMYHOCTH MOKHO OXapaKTepU30BaTh TaK: ... a) HEYCTONYHB B
OIIEHKaX W MHEHUSX, 00JafaeT JErKOH BHYIIAEMOCThIO, BHYTPEHHE MPOTUBOPEYUMB,
OpPUEHTUPYETCS Ha CHUIOMUHYTHBIM yCHe€X B CHUTyalUsAX, HEIOCTAaTOYHO XOPOUIO
BUJIUT TIEPCIIEKTUBY, 3aBUCUT OT MHEHHMSI OKPYXKAIOIIMX 0) MOJ03pUTeNIeH, 00Ia1aeT
3aBBIIICHHON CAaMOOLIEHKOM, IOCTOSSHHO TpeOyeT MOITBEPKICHUSI COOCTBEHHOM
3HAYUMOCTH, TIPSIMOJIMHEEH M HErMOOK, HE CAMOKPHUTHYEH 0 OTHOIIEHUIO K CBOUM
MoCTynkaMm, OOJE3HEHHO OOWTYMB B) CKPYIYJI€3HO OTHOCHUTCS K padoTe,
MPEIBSBISACT TOBBINICHHBIE TpeOoBaHUS K ce0e W OKpyKaloluMm, o0iagaeT
MOBBIIIEHHONW TPEBOXHOCTHIO, YPE3MEPHO UYBCTBUTEIECH K JAETalsIM, CAEPKaH BO
BHEIIIHUX, OCOOEHHO AMOIIMOHAIBHBIX, MPOSBICHUSAX T') UMITYJIbCUBEH, HEIOCTATOYHO
KOHTPOJIUPYET ce0s1, MOBEICHUE TAaKOTO YEJIOBEKa TUIOXO MpeACKa3zyeMo, BeAET cels
BBI3BIBAIOIIIE, AarpeCCUBHO, HECAMOKPUTHYEH, BO MHOTHMX HEyJayax CKJIOHEH

OOBHHSTH IPYTUX



30.  TexHomormm  ympaBieHHS  KOHQIMKTOM,  TPU3BaHHBIE  HAJAJUTh
HETMOCPEJICTBEHHOE OOIeHne MeXAy KOHMIUKTYIOIMMMHA CTOPOHAMH U HX
CTOPOHHUKAMH, HAIPaBUTh OOIIEHWE B KOHCTPYKTUBHOE pyclIo — ... a)
KOMMYHHUKATHBHBIC TEXHOJOTHH YIMpaBICHUS KOHPIMKTOM O) agMHUHHCTPATHBHO-
DKOHOMHUYECKHE  TEXHOJOTHMH  YOPABJICHHWS  KOH(QJIMKTOM B)  COIHMAJIBHO-
TICUXOJIOTHYECKHE TEXHOJOTHH YIMpaBiIeHUs KOHQIMKTOM T) HWH(POPMAIMOHHBIE

TCXHOJIOTHUH YIIPABJICHUA KOH(i)JII/IKTOM



AHaJIu3 pe3yJIbTATOB 00y4YeHHS U NepevYeHb KOPPEKTHPYIOIIHUX MepPONPUATHH

1)

2)

3)

4)

5)

10 Y4e0OHO# JUCHUILINHE

aHanu3 © o0paboTka pe3yJbTaTOB TMPEMOJABAHUS JUCHUILIUHBI U
PE3yIbTaTOB KOHTPOJIEH (IPOMEKYTOUYHOT'O U UTOTOBOTO);

BO3MOXKHOCTh TIEpeCMOTpa ¥ BHECEHHE W3MEHECHHMA B Y4cOHBIC,
METOJIMYECKHE W OpraHu3aldoHHbIE (OPMBI M METOAbl MPENOJaBAHUS
JTUCIUTUTUHBL;

PacCMOTPEHHE BO3MOXKHOCTEH BHECCHHS TIOKCIIAHWW 3aKa34MKOB B
collepKaHUE W  peau3alfi0 HW3Y4YEHUS JUCIHUIUIMHBI  CTYJCHTAMH
(nopmdepensv 3axazuuxa);

dbopMupoBaHWEe ~ TEpeYHS  PEKOMEHIAIMH U KOPPEKTHPYIOIIUX
MEPOTIPUATUN I ONTUMHU3ALUUA TPEXCTOPOHHETO B3aMMOJICUCTBUS MEXKTY
CTyJICHTaMH, TPEMOJaBaTeISIMU W TMOTPEOUTEISIMHA  BBITYCKHHKOB
oOpazoBarenbHOI npodeccuonanbHoM nmporpammel (OI1I1);

PEKOMEHJAIIMN U MEPOIPHATHS M0 COBEPIICHCTBOBAHHIO MPETOIaBAHUS U

HU3Yy4YCHUS TUCHUITINHBI.



JIucTt BHeceHUs1 M3MEeHEeHU
JlomonHeHus: U u3MeHEeHHs B paboueil mporpamme Ha 2015/16 yueGHbIN 1o
B pabouyto mporpammy BHOCSTCS CIIEIYIOIINE U3MEHEHUS
1. Ha TuTynpHOM JHCTE W3MEHEHO Ha3BaHHME OpraHu3aluu «denepaibHOe
rocyJapCcTBEHHOE OI0JIKETHOE 00pa30BaTEIbHOE YUPEKICHUE BHICIIETO 00pa30BaHuUs
«KpacHosipckuii rocygapCTBEHHBIM Megarormdyeckuii  yHupepcurer wuM. B.IL

AcradneBa»» B CBs3M C ero nepeumeHoBanueM. OcHoBaHue: npuka3 oT 29.09.2015
No359 (1)

Pabouas nporpamma nepecMoTpeHa 1 0J100peHa Ha 3acelaHuu Kadeapbl
cnenuanbHoi neuxonorun 07 oktsiops 2015 r., mpotokos Ne 2.

BHeceHHbIe H3MEHEHUS YTBEPIKIAT0

3aBenyronui kadenpoit C.H. unoB
Hekan daxynbrera (AUPEKTOP UHCTUTYTA) E.A. Bukropyk

07 oxtabps 2015 r.



TEXHOJIOTUYECKASI KAPTA PEUTUHT A JUCIIUTIJIVHBI

Craryc
YpoBeHB/CTYIICHB HHCHHHHiHH 5
HaumenoBanmue o0Opa3oBaHUs KonndecTBo 3a4eTHBIX
pabodem
HCUIUTUTAHBI/Kypca SAMHULY/KPETUTOB
et yp y4eOHOM TIIaHe FHHAVKPEA
(A, B, C)
[Tcuxonorus
KOH(DIUKTa U
¢ Marucrparypa 33ET
TEXHOJIOTHH €To
paspemnieHus

CMexXHbBIC JUCHTUIIIINHEI I10 y‘le6HOMy IJIaHY

HpGI[H_IeCTByIOH_[I/ICI IIcuxomnorus O6H.[CHI/ISI 1 TCXHOJIOT'MHU BEACHHA IIEPECTOBOPOB.

HOCJ’IGI[YIOH_[I/ICZ KadgecTBeHHBIE M KOJIMYECTBEHHEIC MCTOABI I/ICCJ'IG,I[OBaHI/II‘/'I B IICUXOJIOTHH.

BXOJJHOU MO YJIb
(mpoBepKa «0CTaTOUHBIX» 3HAHUI MO paHee U3YUYEHHBIM CMEXHBIM JUCIUILIMHAM)
®opma paboThI* KonuuectBo 6amioB 5 %
min max
TectupoBanue 0 3)
Hroro 0 5
BA30BBIM MOJIYJIb Ne 1
KonuuectBo 6aminoB 40 %
dopma paboThI .
min max
Tekymas paboTta | Jloknan 4 6
Pa3paboTka npe3eHTauu 3 5
JOKJiaga
CocraBnenue
JOIMOJTHUTEILHOU 2 3
oudimorpadun
BricTyruieHue Ha
CEeMHUHape 4 6
[TpomesxyTouHbIii | [Iposepounas padora 3 5
PEHTHHT- (ayouropHas). Tema 1
[IpoBepounas padora 3 5
KOHTPOJIb (ayoutopHas). Tema 2
[IpoBepounas pabora 3 5
(aymuropnas). Tema 3
Pab6ora co cnennansHoi 3 5
JINTEPATYPOU
Hroro 25 40
BA30BBIM MOJTYJIb Ne 2
KoanuectBo 6amnos 40 %
®opma paboThl .
min max
Tekymias padota Jloknan 4 7
Pazpabotka 3 5
MIpe3eHTAIMH JOKJIaa
CocraBnenue 2 3
JOTIOJTHUTEIbHON




o6ubnuorpadun
Pa6ora co
CTeUAIbHOM 4 8
JIUTEPATYPOil
Pedepar 3 4
IIpomeskyTounblii | [Iposepounas paGora
pelTHHT- 1o TeMe 5 9 13
KOHTPOJIb
Hroro 25 40
HNTOoroBsIii MOJTYJIb
Conepxanue dopma paboThr™ KonuuectBo 6amios 20 %
min max
HTorosas pa60Ta HTorosoe TecTUpOBaHUE 10 20
Hroro 0 0
OO1ee KOIMYECTBO OAIIIOB IO min max
TUCITUTIITNHE
(110 UTOraM H3y4eHHUsI BCEX MOAyIIeii, Oe3 yuera 00 100
JOIIOJIHUTCIBHOI'O MOI[yJ'IfI)

JIOIIOJTHUTEJIBHBIM MOJTYJIb

KomnunuectrBo 0amios

dopma paboTer* i
min max
BM Ne 2 Tema Ne 6 | CocraBienue
0 12
oubmorpaduu mo Treme
TectupoBanne 0 6
AKTHUBHOCTB IpH
W3YYCHHUH JUCIUTUTAHBI 0 8
(nanucanue pegepara,
pa3paboTKa IPOEKTOB)
Hroro 0 20
CooTBeTCTBHE PEHTUHTOBBIX OAJIJIOB U aKaJeMHUYECKOM OIICHKH
OO11ee KoM4ecTBO HAOpaHHBIX OANIOB AxaneMuyeckas OlleHKa
60-72 3 (YIOBJIETBOPHUTEIHHO)
73-86 4 (xoporio)
87-100 5 (oTAM4HO)

®UO npenogaBaTens:

VYTBepkIeHO Ha 3aceqaHuu Kadepsl

« » 2015 1.

ITporokoi Ne

3aB. kadenpoit Iunos C.H.




KAPTA JIMTEPATYPHOI'O OBECIHEYEHUSA JTUCIHUIIJIMHbI

(kapma aumepamypbwi)

I cuxonozusn Koudmukma U Mmexnoiocuu e2o paspeutenuin

s cryaenToB OOII 37.04.01. «IIcuxosorus», nporpamma IlcuxoJsiornyeckasi oMoub B KPU3HCHBIX M YpPe3BbIYANHBIX CHTYaIUSIX

(HampaBIiieHHE U YPOBEHb IOATOTOBKH, KD, MPOhHIIb)
no 3a04Hoi gopme o0ydyeHHs

Hanmmuaue [ToTpeo-
IIpumeua
HanmvenoBanwue (xom-BO 9K3.)/ HOCTh
MECTO XpaHeHus: | (9K3./4el.) s
O0s13aTesibHAsA JTUTEPATYpa
Paznen Nel
1. I'yprosenko, I'. A. CraHoBieHUE yIIpaBIEHYECKUX MPAKTUK B cpepe oOpa3oBanus [ Tekcr] :
yaeOHo-MeTonudeckoe mocodue / I'. A. I'yprosenko. - Kpacuosipck : KI'TIY um. B. I1. Acradbesa, 10 10
2010.-112c.
2. Kop3nukoBa, I'. I'. MenemxMeHT B 00pazoBaHuu: pakTuyeckuii kype [Tekcr] : yueOHoe mocoOue 57 10
/T'. T'. Kop3nukosa. - M. : Akagemus, 2008. - 288 c.
3. Ilenaroruka : Teopuu, cucteMsl, TexHosoruu [Teker] : yue6nuk / pen. C. A. CmMupHOB. - 8-€ u3f., 51 10
ctep. - M. : Academia, 2008. - 512 c.
Paznen Ne2
Pexxum nocrymna:
1. Taryp, FO.I'. Briciee o6pazoBanue. MeTO0I0THS M OTIBIT IPOSKTHPOBAHUS [ DIIEKTPOHHBIN http://www.iprbooks
pecypc]: yuednoe nocobue/ Tatyp FO.I'.— DnexkTpoH. TekctoBbie fanHbie.— M.: Jloroc, hop.ru/9126.— 3BC 10
VYHuBepcurerckas kuura, 2006.— 256 c. «IPRbooksy, o
apoJIr0
2. bparanosckuii, C.H. Cuctema ynpasnenust oopazoBanueM B Poccun u opranu3aniMoHHO-TIpaBoBble | Pexum nocrtyna:
aCTICKTHI €€ COBEPIICHCTBOBAHUS [ DNEKTpOHHBIN pecypc]: MmoHorpadus/ bpatanosckuit C.H., http://www.iprbooks 10

Epmauenko JI.H.— DiekTpoH. TeKCTOBbIC JaHHbIe.— CapaToB: DJICKTPOHHO-OMOIHOTEUHAS
cucrema IPRbooks, 2012.— 198 c.

hop.ru/8998.— 3BC
«IPRbooks»




JlonoJIHUTeIbHAS JIUTEpaTypa

1. TaBpukoB B.JI. OcHOBBI ynipaBieHHs Ka4eCTBOM 00pa30BaHus (IMCTAHLIIMOHHBINA KypC B yueOHOe

JlocTyn B yaaleHHOM

nocobue) 2006 pEeXKUME TI0 ITAPOITIO 10
Pexxum noctyna:

2. HoBukos, A.M. O6pa3oBatesbHbII MPOEKT (METOI0JI0THsI 00Pa30BATEIbHOM IS TEIBHOCTH) http://lwww.iprbooks
[DnexTponHbIi pecypc]: yueoHoe nmocodue/ HoBukoB A.M., HoBukoB [[.A.— DnekTpoH. hop.ru/8507.— 3BC 10
TeKCTOBbIe AanHbie.— CapatoB: Al [Tu Op Meaua, 2012.— 119 c. «IPRbooksy, o

apoJTo
Pexum nocryna:

3. Tpaiines, B.A. [ToBbllieHne KauecTBa BhICIIETO 00pa3oBaHus U booHcKuit mporecce http://www.iprbooks

[DnexkTpoHHsIil pecypc]: yueOHoe nocodue/ TpaiineB B.A., Mkprusn C.C., CaBenbeB A.S1.— hop.ru/4450.— BbC 10

DnekTpoH. TeKcToBbIe nanubie.— M.: Jlamkos u K, 2010.— c.

«IPRbooksy, o
IapOoJTI0




