MHWHHUCTEPCTBO ITPOCBEIEHUS POCCUIICKOM ®EJIEPAIIUH
denepanbHOE rOCyJapCTBEHHOE OI0/KETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIETO 00Opa30oBaHuUs
KPACHOSIPCKHI IT'OCYJJAPCTBEHHBIN IIEJATOT' MYECKUM
YHUBEPCHUTET um. B.II. AcradgbeBa

Kadenpa negaroruku v cUxoJIOTHA HAYaIBHOTO 00pa30BaHUs

PABOYAS ITPOI' PAMMA JTUCLIAITJIMHBI

TEXHOJIOI'MX YIIPABJEHHUA KOHO®JINUKTAMUAU
B OPT'AHU3AIINU

Hamnpagiienue noaroToBku:

44.04.02 Ilcuxonoro-meaarornieckoe 00pa3oBaHue
Hampasnennocts (mpoduis) 00pa3oBaTeIbHON MPOTPAMMBbI
MacTepcTBO CHXOJIOTUYECKOTO KOHCYIBTUPOBAHUS
KBanudukanus (cTeneHb) BHITYCKHUKA

MAITUCTP

Kpacunosipck, 2024

OOKYMEHT NOANMMCAH
SNEKTPOHHOW NOAMNUCHLIO

CepTtudumkat: 00BEB88A562437DDOD6A077C2C7EE44514
Bnapeneu: XonuHa Mapusi BanepbeBHa
Hencreutenen: ¢ 17.06.2024 go 10.09.2025




Pabouas mporpamma aucuumuinabsl «TexHonoruu ynpaBieHHs KOH(QIMKTaMU B
OpraHM3ali» COCTaBJICHA K.II.H., TOIIEHTOM KadeApbl NeAaroruku 1 MCUXO0JIOTHH
HayaibHOro oOpazoBanust Makosen JI.A.

PaGouas mnporpaMma JUCHUIUIMHBI OOCYXKIAEHAa Ha 3aceJaHuud Kadeapsl
MeJJarOTUKHU U TICHXO0JIOTHH HayaJbHOT'O 00pa30BaHUs

npotokoi Ne 4 ot 4 mast 2022 r.

3aBeayromuii kapeapon llozss H.A. Mocuna

OnoOpeHo HaydYHO-METOJUYECKHUM COBETOM CHEHUAIbHOCTU  (HAmNpaBJICHUS
noarotoBkun) 44.04.02 «Ilcuxonoro-negarorudeckoe 00pa3oBaHUE)

ITpoToxon Ne 5 ot 12 mas 2022 r.

IIpencenarens HMCC (H) ¢ N.B. Jlyna

TOanmCe
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Pabouast mporpamma aucHUIIUHBL « T€XHONOTHHM yHpaBieHHs KOH(IUKTaMU B
OpraHu3allii» COCTaBJIeHAa K.I.H., JOIIEHTOM Kadeapbl Meaaroruku U MCUXoJI0Tur
HavyaJabHOTO 00pa3zoBanus Makogerr JI.A.

PabGowas mporpamma JUCHMIUIMHBI OOCYXXJIeHa Ha 3aceJaHud  Kadeapsl
MEJArOruKy U IMCUXOJOTUHA HayalbHOTO 00pa3oBaHuUs

npotokod Ne 5 ot 03 mas 2023 r.

3aBeayromuii kadeapoit =2 H.A. Mocuna

Ono0peHo Hay4YHO-METOJUYECKHMM  COBETOM  CHEIUAIBHOCTH  (HAIpaBJICHUSA
noarotoBku) 44.04.02 «Ilcuxonoro-negarorudeckoe 00pazoBaHUe)

[Tpotokon Ne 7 ot 17 mast 2023 r.

[Ipencenarens HMCC (H) Z N.B. [lyna

rO e



Pabouas mporpamma aucuuIuiiHbl «TeXHOJNOTMM yHpaBieHHS KOH(MIMKTaAMU B
OpraHU3aIUI» COCTAaBIICHA K.II.H., TOLIEHTOM Kadeapsl MeJaroruku U ICUXOJIOTHH
HayainbHOro oOpazoBanusi Makosen JILLA.

PabGowass mporpamma JUCHMIUIMHBI OOCYXXJIeHa Ha 3aceJaHud  Kadeapsl
[EaroTUKU U IICUXOJIOTUH HAa4aJIbHOTO 00pa30BaHus

npotokos Ne 4 ot 08 mast 2024 r.

3aBenytomuii kKapeapoun Ly H.A. Mocuna

OnoOpeHo HAayYHO-METOJUYECKHM COBETOM  CIEIUAIbHOCTH  (HAMpaBJICHUS
noarotoBku) 44.04.02 «Ilcuxonoro-nenarornyeckoe oOpa30BaHUE»

[Tporoxoin Ne 6 ot 15 mast 2024 .

IIpencenarens HMCC (H) Z. N.B. Jlyna

TOanmCe



1. HOACHUTEJIBHASA 3AIIMCKA

1.1. MecTO IMCUMILUIMHBI B CTPYKType 00pa30BaTe/JbHON NMpPOrpamMmbl.
HucrummHa « TeXHOoIoruy yrpaBieHnuss KOHOINKTaMU B OPTaHU3AITUNY SBIISCTCS
muctumuHoi yactu OIIOIL, dopmupyemoit ydacTHHKamMu 00pa30BaTEIbHBIX
OTHOIIICHWH, TOATOTOBKM  MarucTpoB 1o  Hampasienuto  «lIcuxonoro-
neJarornyeckoe odpa3oBaHuey». JMCHUIUIMHA 3aKIabIBAET OCHOBY JIJISl BBIXOJA
MarucTpa Ha MPOU3BOJICTBEHHYIO MMPAKTUKY.

Huciunnaa paspadorana cormacHo PI'OC BO mno HanpaBieHHIO
noarotoBku  44.04.02  Ilcuxonoro-negaroruyeckoe oOpa3zoBaHue (YpOBEHb
MarucTpaTypbl, YTBEPKIACHHOMY NprkazoM Munoopuayku Poccuu ot 22 despas
2018 roma Ne 127; denepanbHbiM 3akoHOM «OO0 oOpa3zoBanuu B PD» ot
29.12.2012 Ne 273-®3; mnpodeccuonanbubiMu  crangaptamu: «llcuxosnor-
KOHCYJIbTaHT», YTBEPKICHHBIM IPUKA30M MHUHUCTEPCTBA TPyJa M COLUMAIBHOMU
samuThl  Poccmiickoit  ®epeparuu ot 14 centsbps 2022 1. Ne 537H
(3apeructpupoBan B MunucTepcTBe toctuiuu Poccuiickoit ®enepanuu 14
okTs0pst 2022 rona, peructpanronsbii N 70506); «llegaror-ncuxonor (mcuxosor
B cdepe oOpazoBaHusi)», YTBEPKICHHBIM MpuUKazoM MMUHUCTEpCTBA Tpyda H
conmanpHoM 3amuTel Poccuiickon @enepanmn ot 24 wmrons 2015r. Ne 514m
(3aperucTpupoBaH MuHHCTEpCTBOM FOCTUITMU Poccutickoit ®enepanyu 18 aBrycra
2015r., peructpaumonHsiidi No 38575), «llcuxomor B coumanbHON cdeper,
YTBEPKJICHHBIA NpUKa3oM MMHUCTEpPCTBA TpPyJa W COLMAIBHOM  3alUTHI
Poccuiickoii ®enepanun ot 18 Hos0ps 2013 r. N 682H (3apeructpupoBaH
MunucrepctBoM toctuniu  Poccuiickoit  ®epepanuu 25 gexadbps 2013r.,
peructpaumonnbii  Noe  30840); HOpMaTHMBHO-NIPAaBOBBIMM  JOKYMEHTAaMH,
periiaMeHTupyronumu oopaszopatenbhbiii nporecc B KI'TIY um. B.II. ActadbeBa
(YpOBEHB MarucTpaTyphbl).

Juctnumummaa otHocutcss K auciumimHaMm dactu OITOII, dbopmupyemoit
y4aCTHHKaMU 00pa30BaTEIbHBIX OTHOIIECHUM, N3ydyaeTcs Ha 2 Kypce B 4 ceMecTpe
Ui ouyHOM (opmbl 0OyueHHUs, Ha 3 Kypce B 5 ceMecTpe Mg 3a04HOU (HOPMBI
00yueHusI, UHACKC JUCHUIUIMHBI B yueOHoM 1iane — b1.B.1.J111.04./1B.01.

1.2. TpynoeMKOCTh TUCHUILIMHBI (001NN 00bEM BpPEMEHU, OTBEJACHHOIO
Ha M3y4YeHHE ITUCUUIUIMHBI) COCTaBisgeT 2 3.e. wiM 72 4yaca, U3 HUX 4 4aca
JIEKIIMOHHBIX 3aHATHM, 16 4acCOB CEMMHAPCKO-NPAKTUYECKUX 3aHATHN M 52 yaca
CaMOCTOSITENIbHON palboThl it o4yHOW (QopMbl oOydeHnms, W3 HHX 4 dYaca
JEKIMOHHBIX 3aHATUM, 14 4acOoB CEMUHApPCKO-MPAKTUYECKUX 3aHATHI U 54 4yaca
CaMOCTOSTENIbHOM  paboThl it 3aouHOM  (opmbl  oOydenms.  Dopma
IIPOMEKYTOUHOM aTTECTALIMM 3K3aMEH 10 MOJYJIIO.

1.3. Heab 1 3a1a4m AUCHUILTHHBI « TEXHOJIOTUH YIIpaBieHUs: KOH(DIUKTaMuU
B OpraHU3aLIN».

Ienv oucuyunaunsl. GopMUpPOBAHUE Y MAarucTpa 3HaHUNW O KOH(IIMKTE Kak
COIMAIbHOM (pEHOMEHE, OBJAJCHHE HAaBBIKAMH MPAKTHYECKOTO MPUMEHEHUS
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3HaHUW B yNpaBlI€HUU KOHQPIMKTAMH B OpPraHU3AlMM, WX PEryJIUPOBAHUU U
noucke 3(PPEKTUBHBIX MyTEH pa3penIeHHs.

1.

3aoauu:

N3yunth CyIIHOCTB, CTPYKTYPY, (GOYHKIWH, NPUYUHBI KOH(MIMKTOB B
OpraHU3aLMH.

[IpoBecT  CpaBHUTENBHBIM  aHAIM3  CYIIECTBYIOIIMX  TEOPUHM B
KOH(JIUKTOJIOTUH.

I103HaKOMHUTBH MAarucTpOB C PA3JIMYHBIMHU MOAXOAAMH K HUCCIEAOBAHUIO
KOH()JIMKTOB.

PaccMoTpeTs  3aKOHOMEPHOCTM — NPEAYNPEKICHUS,  YIPaBICHHUS U
paspenieHus: KOH(QIMKTOB B OpraHU3aluu.

OcBoUTh  JMAarHOCTUYECKUI  WHCTPYMEHTapUid M TEXHOJIOTHH,
HEOOXOUMBbIE AJIs1 UCCIIEOBaHMSI KOH(DIUKTOB B OPraHU3alUH.

1.4. OcHoBHBIe pa3/ieibl COAEeP:KAHUS
1. Teopernyeckre OCHOBBI KOH(IUKTOJIOTUUH.
2. JluarHoctuka W yrnpaBieHHE KOH(QIMKTaMH B OpraHU3alHH.

1.5. Ilnanupyemble pe3yabTaThbl 00y4eHUs!
[Ipouecc wu3yuyeHUs JOUCUUIUIMHBI HampaBieH Ha (QOpMUpOBaHUE

CICIYIOIINX KOMIICTCHIIHNM:

OIIK-2. CmocobeH NpPOEKTUPOBATH OCHOBHBIC U  JOTOJHUTEIIbHBIC
oOpa3oBaTenpHbIE MPOTPAMMBI M pa3padaThiBaTh HAyYHO-METOAMYECKOE
o0ecrieueHue ux peair3auuu

OIIK-7. CnocobeH TmIaHUPOBATh M OPraHU30BBIBATH B3aMMOJEHCTBUS
YYaCTHUKOB 00pa30BaTeIbHbIX OTHOILIEHUH.

e [IK-4. CriocobeH KOHCYIBTHPOBATh CYOBEKTOB 00pa30BaTEIBLHOIO IIpoIiecca

MO0 TICHUXOJOTHYECKUM TMpobjieMaM OOy4YeHUsT W Pa3BUTHS Pa3THUYHBIX
KOHTUHI'€HTOB o0yyaromumxcs, BOIIPOCaM CaMOIIO3HAaHU,
pO(ECCUOHATIBHOTO CaMOOIPEACIICHUS], TUYHOCTHBIM MpoOJeMaM, B TOM
YUCJE, KPUBHCHBIM COCTOSHMSM, BOIIPOCAaM  B3aUMOOTHOLIEHUN B
KOJUIEKTUBE U APYTUM BOIIPOCAM.

Tabmuma 1. — [Inanupyemble pe3ynbTaThl 00y4eHUs

3amaun ocBoeHus | [Imanupyemsie pe3yJIbTaThI o0y4yeHHUs no | Koxpesynbrara
JTUCIIAIIIINHBI JTUCLUIIIUHE (IECKPUITOPHI) 00y4eHus
(xoMIIeTeHTVIS)

1. U3yuuTh CymiHOCTh, | 3HATB: OIIK-2;
CTPYKTYpY, QyHKINH, TEOPETUYECKHE OCHOBBI KOH(QIMKTOIOTUU OIIK-7,
NPUYUHBI KOH(INKTOB CYLIHOCTb, CTPYKTYPY, QYHKIIUU, TPUUUHBI [K-4
B OpTaHH3allHH. KOH(bJ'II/IKTOB;

YMeTh:

® AHAIM3UPOBATH KOH(MIUKTHI B pa3HBIX BUAAX

COILIMAITBLHOTO B3aUMOICUCTBUS
Bnaners HaBBIKAMU:
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®  KPUTHYECKOIO aHaan3a TEOPETUUECKUX
MOJXO/I0B K TOHUMAHHUIO CYIIIHOCTA KOH(JIMKTA;

e m3OXKEeHUs B (opMe YCTHOTO WU TIHCh-
MEHHOTO COOOIICHUS WIM JOKJIaJa OCHOBHBIX
MOJIOKECHHH, CoAepKAIINXCS B y4eOHO-
METOJIMYECKON  WJIM  CIELHUAJIbHOM  HAy4YHOU
JIUTEpaType, a TaKKe HMHTEPIPETAlNN PE3yib-
TATOB, TPEJCTABICHHBIX B COOOIICHUU WM
JIOKJIaJe.

2. IIpoBecTn
CpPaBHUTEIbHBIN
aHaIIN3
CYIIECTBYIOIINX
TEOpHUid B
KOH()ITUKTOJIOTUH.

3HaTh:
® TEOPETUYECKUE OCHOBBI
KOH(JINKTOJIOTUIECKUX KOHICTIIIHIA;
® OCHOBHBIE  DJJIEMEHTbl  KOH(JIMKTAa;
¢ (akropsl, BIHsIOIINE Ha BO3HUKHOBEHHUE
KOH(ITKTOB;
Ymers:
® aHAJIM3UPOBATh BO3JEHCTBUE KOHPIUKTHI HA
OCHOBE KOHLIENTYaJIbHBIX ITOAXO0/I0B;
® TIPOBOJAUTH MCCIIEA0BATENBCKYIO padOTy MO
U3Y4YEHUIO KOH(JIUKTOB
Bitagers HaBbIKamMu:
® CPAaBHUTEJILHOTO aHaJIN3a KOH(IIUKTOB;
® U3JI0KEHMSI B JOpME YCTHOI'O WIIM IMCbMEHHOTO
COOOILIEHNUs WM JOKJIaJ]a OCHOBHBIX
MOJIOKEHUH, CO/IepIKaIIUXCsl B yueOHO-
METOANYECKON WIIN CIIEHNAJIbHON HAyYHON
JUTEpaAType, a TAKKE UHTEPIPETALUN
PE3yJIbTaTOB, MPEACTABIEHHBIX B COOOIIEHUH
WJIM JTOKJIAIE.

OIIK-2;
OIIK-7;
[IK-4

3. IO3HAKOMHTh
MarucTpoB ¢
Pa3NUYHBIMU
MOX0IaMH K
HCCJICIOBAHUIO
KOH(JIMKTOB.

3HaTh:

® TEOpHIO KOH(IIUKTA;

® OCHOBHBIC  DJIEMEHTHI KOH(IINKTA;

e (akropsl, BAMAIONIME  HA BOSHUKHOBEHUE
KOH(IIMKTOB,;

® COBpPEMEHHbIE METO/Ibl TUArHOCTUKU
KOH(IIUKTOB.

YMers:

® AHAJIM3UPOBATh KOH(IMKTHI, UCTIONB3YS
TEOPHIO KOH(IIMKTA;

® IPOBOAMTH AHATTUTUYECKYIO U HCCIIEI0Ba-

TEJIbCKYIO PabOTy MO pe3yiabTaTaM U3Yy4eHUs

KOH(QJIUKTOB.

Bnagers:

® METOJaMH JMArHOCTHKH KOH(IUKTOB;

® HaBbIKAaMH  (DOPMHUPOBAHUSI KOHCTPYKTHBHBIX

(dhopm noBeneHus B KOHMIUKTE.

OIIK-2;
OIIK-7;
TIK-4

4. PaccMoTpeTh
3aKOHOMEPHOCTH
IpEayNpeXIeHus,
yIpaBJICHUS U

3HaTh:

® TEOPETUYECKHUE OCHOBBI U 3aKOHOMEPHO-

CTH BO3HUKHOBEHUS U MPOTEKAHMS KOH(PIIUKTOB;
® OCHOBHBIC DJIEMEHTHI  KOH(IIHKTA,;

OIIK-2;
OIIK-7;
[K-4
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paspeleHus e (akTOphl, BIUAIONIME HA BO3HHUKHOBEHUS
KOH(l)JII/IKTOB B KOH(JIMKTHBIX CUTYyaIlMil B OpraHU3aIli;
OpraHu3anuu. ® COBPEMECHHBIC METOIbI JOTUArHOCTUKHU

KOH(MIMKTOB U KOH(JIUKTHOTO IOBECHUS;

® OCHOBHBIE METOJIbI U CIIOCOOBI (HOPMUPOBAHMUS,
MOJAJIEP>KaHUSL U U3MEHEHUS KOHCTPYKTHUBHOTO
MOBE/ICHUS B KOH(DIIUKTE.

YMers:

® AHATU3UPOBATH KOH(IUKTHBIC CUTYAIlUHU U
KOH(JIUKTHI;

® [IPOBOJUTH AHATUTHUECKYIO U
HCCIIEIOBATENbCKYIO paboTy MO U3yYEHUIO
KOH(HKTOB,

e (opmHupOBaTH HABBIKU KOHCTPYKTUBHOTO
TIOBEJICHMS,;

® UCIOJB30BATH NIPUEMBI BO3ACHCTBUS IS
ONTUMHU3AIHH JISATSIBHOCTH M Pa3BUTHS

OpraHu3aLuHu.
Bnaners:
® METOJ]aMH AMArHOCTUKHU KOH(JIUKTOB B
OpraHu3aIuy;
® HaBbIKAMH (POPMHUPOBAHUS KOHPIINKTHON
KOMIIETEHIIUH.
5. OcBoHUTH 3HAaTh: OIlK-2;
JMarHOCTUYECKUI ® TEOPETUYECKUE OCHOBBI U 3aKOHOMEPHO- OIIK-7;
UHCTPYMEHTapUH 1 CTH MPOTEKaHUs KOH(GIUKTOB B OpraHU3allu; IIK-4
TEXHOJIOTUH, ® OCHOBHbBIE AIIEMEHTHI KOH(JINKTOB;
HEOOXOMMBIE 1St e (axTopsl, BAUAIOUIME  Ha 0OCOOEHHOCTU
HcclieoBanus MPOTEKaHNUs KOH(IMKTOB B OpraHU3alNN;
KOH(JIMKTOB B ® COBpPEMEHHBIE METO/IbI AMATHOCTUKH
OpraHusanmu. KOH()JIMKTOB B OPTaHU3ALINY;

® OCHOBHBIE METO/IbI U CIIOCOOBI POPMUPOBAHUS
KOH(IMKTHOW KOMIETEHIINH

Ymers:

® AHAJIM3MPOBATH KOH(JIUKTHI B

OpraHu3aluy;

e paspabaTbiBaTh JUATHOCTHYECKUI
MHCTPYMEHTApUH JUIs HCCIIEI0BAHUS
KOH(JIMKTOB B OpraHU3alLuy;

Bmagers:

® METOJaMH AMArHOCTUKHN KOH(JIUKTOB B

OpraHu3aluy;
® HaBbIKAMH KOH()IUKTHON KOMIIETEHIINH.

1.6. KoHTpoJib pe3y1bTaTOB OCBOEHMS JUCHMILUIMHBI. B Xxome u3yueHus
JUCLUIUIMHBI MCHOJB3YIOTCSI TAKME METOAbI TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTU
KAaK BBINOJIHEHWE 3aJaHUM JUII CaMOCTOATENbHOM paldoThl, NOATOTOBKA K
CEMUHAPCKUM 3aHATUAM, POPAOOTKE MPUEMOB U TEXHUK TUArHOCTHKYU U PEIICHUS
KOH(MDJIMKTOB, TpPOBEACHUE YYEOHbIX KOHCYyIbTalMi. OlEHOYHbIE CpEeACTBa
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pE3yIbTaTOB OCBOCHMS AMCIMUIUIMHBI, KPUTEPUU OLICHKM BBINOJIHEHUS 3aJlaHUN
npencTaBlieHbl B pasfene «@DOHIbI OIEHOYHBIX CPEACTB [JIsi MPOBEICHUS
IPOMEXKYTOUHOM atTectanmu». iToroBas hopma KOHTPOIIS — SK3aMEH 10 MOAYJIIO.
1.7. Tlepeyenb 00pa30oBaTeJbHBIX TEXHOJOIWH, HMCIOJb3yeMbIX MPH
OCBOCHUM JMCUMIINHBI:
1. CoBpemMeHHOE  TpaJIWUUMOHHOE  OOydeHue  (JEKUMOHHO-CEMHHApPCKas-
3a4E€THas CUCTEMA).
2. Ilegarornyeckue TEXHOJIIOTUN HA OCHOBE aKTHUBU3AIMU U MHTEHCU(UKALIUN
JEATEeIIbHOCTH yYaluxcs (AKTUBHBIE METOAbI O0yUEHHUS):
a) UTPOBBIE TEXHOJIOTUH;
0) TEXHOJIOTHS MPOEKTHOTO O0yUECHHUS;
B) HUHTEPAKTUBHBIE TEXHOJOTHUH (JTUCKYCCHSsl, MPOOJIEMHBIN CEMUHAP);
3. Ilegarornyeckue TEXHOJOTHH Ha OCHOBE I(P(HEKTUBHOCTH yNPABICHUS U
OpraHu3alyy y4eOHOro Ipoliecca:
a) TEXHOJIOTUY UHAUBUAYaTU3AINKU O0YUCHHUS;
0) KOJUIEKTUBHBIN CIIOCOO 0OyUEHHUS.



2. OPTAHU3AIIMOHHO-METOJAUYECKHUE JOKYMEHTbBI

2.1. TexHosoruvyeckasi KapTa o0y4eHust TUCUMUILINHE
TexHoJ0Trusl YOHPABJeHNS KOHMJINKTAMHA B OPraHNu3aAIMsAX

Hanpasiaenue noaroroBku 44.04.02 Ilcuxonoro-negarornyeckoe oopa3zoBaHue

HanpasiienHocts (mpoduiib) 00pa3zoBaTeibHO NPOrPaMMbl

MaCTepCTBO MCUXOJOTNIECCKOIo KOHCYJIbTHPOBAHMSA

10 04HOM (hopme 00yUeHUs
(o61mas TpyaoeMKoCTh 2 3.€.)

Monynu. HaumeHnoBanue pa3ziennoB U TeM Bcero AyZIMTOPHBIX 4acoB Breaynu- DopMbI KOHTPOJIS
qaCcoB BCCIO HCKHI/Iﬁ CCMHHa- ﬂa6opaT. TOPHBIX
poB pabot 4acoB
Pazoen 1. Teopemuueckue ocHogbl
32 6 2 4 - 26
Konghnukmonozuu
Tema 1. O6mmas Teopus koHpmkTa KoHIUKT B Pa6ota Ha cemunape
OpraHu3ally: CYIIHOCTh, 00BEKT, IPEAMET, IPUUNHBI, 12 3 1 2 - 9 3aiaue JU11 CaMOCTOSTENLHOH paboTh!
CobecenoBanue.
Pa3HOBUIHOCTH
Tema 2. KoHIUKTH B pa3mu4HbIX chepax Pabora Ha cemunape
COLMANBHOTO B3aUMOJICHCTRIS 10 2 - 2 - 8 3a1aHueE I CAMOCTOSTENBHOMN PaGoThI
CobecenoBanue.
Tema 3. Opranu3anroHHbIE KOH(DIUKTHI: OCOOCHHOCTH PaGora Ha cemunape
IPOTEKAHNS 10 1 1 - - 9 3a1aHue I CAMOCTOSTENBHON PaGoThI
CobecenoBanue.
Pazoen 2. /luaznocmuxa u ynpagienue
40 14 2 12 - 26
KOH(IuKmamu é opzanu3ayuu
Tewma 4. Jlnarnoctrka KOH(GIMKTOB B OpraHU3aIluN Pa6ota Ha ceMuHape
14 6 - 6 - 8 3ajiaHue VIS CAMOCTOSTENBHOM PabOThI
CobecenoBaHue.
Tema 5. TexHonornn, METOBI U IPUEMBI Pa3PEIICHUS Pabora Ha ceMuHape
KOH(i)J-H/IKTOB B OpraHu3aluu 16 6 _ 6 _ 10 3aﬂaHI/Ie JUIA CaMOCTOSITEIbHOM pa6OTLI
Pemenue 3amau
CobecenoBanue.
Tema 6. [Ipexynpexnenue, ynpaBicHrue u Pa6ota na cemunape
paspeleHne KOH(QIUKTOB B OPraHU3alUuK 10 2 2 _ _ 8 3a/iaHue Ul CaMOCTOSTENLHON PaboThI

PeliieHre cUTyalMoOHHBIX 33034
CobecenoBanue.




dopma TPOMEXKYTOUHOH aTTecTallud MO Yy4eOHOMY
wiany — OK3AMEH 10 MOAVYJIIO

UTOI'O

72
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2.1. TexHosoruyeckasi Kapra o0yueHusl TUCHUIINHE
TexHoJI0rMsl yIpaBjaeHUs KOHPIUKTAMU B OPraHU3aluu

Hanpasiaenue noaroroBku 44.04.02 Ilcuxonoro-negarornyeckoe oopa3oBaHue
HanpasienHocts (mpoduiib) 00pa3zoBaTeibHO NPOrPaMMbI
MacTepcTBO ICHX0J0TMYECKOr0 KOHCYJIbTHPOBAHUS

10 3204HOI (popMe 00yUeHMsI
(o0Omrast Tpym0eMKOCTh 2 3.€.)

Monaynu. HaumeHnoBanue pas3aeinoB u Bcero AYIUTOPHBIX 4aCOB Breaynu- ®DopMbI KOHTPOJIS
TeM 4qacoB BCCI'o HCKHI/Iﬁ CCMHHa- na60paT. TOPHBIX
poB pabot 4acoB
Pazoen 1. Teopemuueckue ocHogbl
32 6 2 4 - 26
KOH@hukmonozuu
Tema 1. OGmias Teopust KOHPIMKTA PaGora Ha ceMuHape
KoubIUKT B OPTaHM3AMN: CVIIHOCTD 3asianHue Is CaMOCTOSITEILHOM PaboThI
b p 1 yi ’ 12 3 1 2 - 9 CobecenoBanue.
OOBEKT, MPEMET, TPUUUHBL,
Pa3sHOBUIHOCTU
Tema 2. KoH(AMKTEI B pa3nUYHbIX PaGora Ha ceMuHape
cepax corManbHOTO B3aUMOIEHCTBHS 10 2 - 2 - 8 3ajaHKe Ul CAMOCTOSITENIBHON PabOThI
CobecenoBanue.
Tewma 3. OpranuzanoHHbIE KOH(JIUKTHI: Pabota Ha cemunape
0COBEHHOCTH TIPOTEKAHHS 10 1 1 - - 9 3ajaHue JUIs CAMOCTOSITEIbHOM PabOThI
CobecenoBanue.
Pazoen 2. /luaznocmuxa u
ynpaenenue KOH@AUKmMamu 6 40 12 2 10 - 28
opzanuzauyuu
Tewma 4. JIlnarHocTika KOH(QIUKTOB B Pa6oTa Ha ceMuHape
OpraHM3aLuH 14 4 - 4 - 10 3a/aHue Visk CAMOCTOSITENLHON paGoThI
CobecenoBaHue.
Tema 5. TexHOIOTUH, METOBI U IPHEMBI PaGota Ha cemunape
pa3pemeHH;{ KOH(I)HHKTOB B OpraHI/I3aI_[I/II/I 16 6 _ 6 _ 10 3a)IaHHe I CAMOCTOSATECIIbBHON paGOTBI
Pewenue 3anau
CobecenoBanue.
Tema 6. [Ipenynpexaenue, ynpaBieHue Pabora Ha cemunape
¥ paspeleHue KOH(IUKTOB B 10 2 2 - - 8 3aziaH1e Ul CAMOCTOSITEIbHOM PaGoThI
Pemenne CUTYalTMOHHBIX 3a1a4
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OopraHusanuvu

CobecenoBanue.

dopma NPOMEKYTOYHOM aTTECTALMH IO
yaeonomy miany — OK3AMEH I1O
MOIVYJIIO

UTOI'O

72
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2.2. COAEP) KAHUE OCHOBHBIX PA3JIEJIOB U TEM JIUCHUIIJIMHBI

BBenenue

Huctumnaa «TexHomoruu ymnpaBieHUsT KOH(MIUKTaAMH B OpraHU3allun»
apigercss  aucuurumHod  yactu  OIIOIL,  gopmupyemoilt  yyacTHUKaMH
00pa30BaTEeNbHBIX OTHOIICHUW, TMOJATOTOBKM MAarucTpOB IO HAalpaBJICHUIO
«IIcuxonoro-negarornueckoe 0Opa3oBaHUE.

Hacrosimuii kypc, coderas B cebe HHTETPHUPOBAHHOE H3YUCHHE TEOPHH,
METOJOJOTMM W TNPAKTUKKA HampaBlieH Ha (OPMHUPOBAHUE WHJIWBHUAYaIbHO-
OPUEHTHPOBAHHOI'O OOOOIIEHHOTO TEOPETHYECKOIo IMOAX0Ja K YIPABJICHHUIO
KOH(DJIMKTaMH B OpraHU3allvu.

JucuuninrHa peam3yeT ciaeaytomue ocHoBHbIe 3agaun OOIL:

1) obGecrieunBaeT NMPUOOPETCHUE CHUCTEMBI 3HAHHWKA B OOJIACTH ITOAXOJIOB K
JMAarHOCTUKE U (POPMUPOBAHUIO KOPIIOPATUBHON KYJIbTYPHI;

2) cnocoOCTBYeT TOBBINICHHIO TCHXOJIOTUYECKOH  KOMIETEHTHOCTH
MarucTpoB, TO €CThb CHOCOOHOCTH aHAJIM3UPOBAaTh CUTYyallMd B3aUMOJCHCTBUS C
pa3MYHBIMM ~ KaTETOPUSIMU  KIMEHTOB  OPTaHU3alMIOHHOTO  KOHCYJIbTaHTA,
MPaBUJIBHO OMPEAETsATh OCOOCHHOCTH KOH(JIMKTOB OpraHU3alMi-KINEHTOB,
CONCHCTBOBATh  ONTHUMAJBHOMY  PpELICHUIO  3aTpyAHEHUH B olOnactu
OpraHU3alFOHHO-YIIPaBICHYECKON E€ATEIbHOCTH.

3) ocymiecTBIISET MOJArOTOBKY K BEICHHUIO MPOPECCHOHAIBHON MCUXOJIOTO-
NEeAarornyeckol JesTeIbHOCTM Ha OCHOBE BBIOOpA aJE€KBATHBIX CIOCOOOB
JUArHOCTUKH, AaKTUBHOTO OOYYEHHUs, IMICHUXOJIOTMYECKOrO0 BO3ACHCTBUS H
peanu3anuu uX B NPOLECCE YNPaABIECHU KOH(DIMKTaMU B OpraHU3aluu.

JucuuminHa obecnieunBaeTr oOpa3oBaTeIbHbIE HMHTEPECHl  JIMYHOCTHU
MarucTpa, oodyvatouierocs no nanoi OOIl, 3akmrovaroniecs B:

1) npuoOpereHUM TpPEACTaBICHUH O crHenupuKe OpPraHU3aIOHHOTO
KOHCYJIbTUPOBAHMS KaK BHJIA ICUXOJOTUYECKON TOMOIILIH;

2) pa3BUTHE CIIOCOOHOCTH OPTaHU30BBIBATH IMPOIECC OPTraHU3AIUMOHHOTO
KOHCYJIbTUPOBAHUS,  BBIOMpATh  ONTUMaidbHbie  (OPMBI  TMOBEACHUS U
MICUXOJIOTUYECKOTO BO3/IEHCTBUSI C YIETOM OCOOEHHOCTEH OpraHu3aIuii-KINeHTOB;

3) pa3BUTHH TCHUXOJOTMYECKOTO MBIIIJICHUS CTYAEHTOB, MHTEPUOPHU3AIIUH
0a30BBIX  MPUHIIMIIOB W  TMPaBWI  KOHCYJIbTUPOBaHUS, (opMupoBaHHUH
WHJMBUAYAJTBHOTO CTUJISI ICUXOJIOTMYECKON JEATEIbHOCTH.

JlucruniniHa  yJIOBJIETBOPSET TpPeOOBAaHUS 3aKa3YMKOB  BBIITYCKHUKOB
yHuBepcuteTa 1no AaHHod OOII B X roTOBHOCTH K BEJIEHUIO MPOo(dhecCuOHaTbHOM
JIeATEIIBHOCTH Ha OCHOBE BBHIOOpA aJIEKBATHBIX CITIOCOOOB OOIIEHUS, TUATHOCTUKH,
aKTUBHOTO OOYYEHHUS M TCHXOJIOTMYECKOTO BO3ACHCTBUS M peaju3alud UX B
MPOIIECCE OPraHU3alUOHHOTO KOHCYJIbTUPOBAHUS, CBSI3AHHOTO C YIPABICHUEM
KOH(JIMKTaMH1 B OpraHU3alluu.

OcHoBHBIE (hEHOMEHBI KOHCYJbTATUBHOIO MPOIECCAa paccMaTpHUBAIOTCA B
CBETE€ pA3JUYHBbIX MOAXOJOB, YTO JAET BO3MOXKHOCTh ONTHMAalIbHO M TOYHO
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IPUMEHATDH Ha MPAKTUKE MPOIEAYPHI U TEXHUKH yIPABICHUS KOH(IUKTaAMU.

W3ydyenne aucHUIUIMHBI Oa3upyeTrcs Ha 3HAHMUAX, MOJYYEHHBIX TpHU
OCBOCHMH TaKMX JUCLHMIUIMH Kak «Teopuss M IpakTUKa IICUXOJIOTHYECKOTO
KOHCYJIbTUpPOBaHUA», «llcuxosornyeckas JIMAarHOCTHKa B IICUXOJIOTMYECKOM
KOHCYJIbTUPOBAHUN

[IproOpereHHBIE B MpOLIECCE M3YYEHHs STOTO0 Kypca 3HAHUS SIBISIOTCA
¢yHnameHTOM Ui (OPMHUPOBAHUSA COOCTBEHHOIO METOJUYECKOTO  CTHIIS
MPaKTUYECKOIO IICHUXO0JIOTAa M3 MHOrooOpasHsl pas3IMYHbIX ICHUXOTEXHHUYECKHX
MIOJXOJIOB.

Conep:xanue pas3aesoB IMCHUNIMHBI

Paznenl. TEOPETUYECKHUE OCHOBbBI KOH®JIMKTOJOI'NAU

Tema 1. Oowan meopus kongpauxkma. Kongpnukm ¢ opzanuzayuu: cyuwyHocme,
00bexm, npeomem, nPUUUHDL, 6UODL.

Hcroprusi BO3HMKHOBEHWS ¥ OCHOBHBIC HAINpaBICHUS B Pa3BUTHH
COLIMAJIbHON KOHQIMKTOJOTUM U COIMOJIOTUUA KOH(MIUKTOB. COIMOIOrHYecKHe
teopun KoH(pmukta. Ilcuxomornueckwe Teopun KoHpnukra. Cnenunduka
COIIMAJIbHO-TICUXOJIOTUYECKOTO  moaxona K koHuukry.  [lpuknagHas
KOH(DJIMKTONOTHS KaK MpaKkTHUKa paboThl ¢ KOH(MIUKTAMH.

ConepxaHne W CTPYKTypa TOHATHS «KOHQGHKT». CTamuu pa3BUTHSA
KOH(DJIMKTA. TPEeaKOH(MIUKTHAS CUTyalWs, WHIUACHT, KOHQIMKT, CTagusl
paspernieHuss KOHQIUKTa U MOCAeKOH(MIUKTHAST cuTyanus. JlecTByromue auia B
KOH(DJIMKTE.

Kondnukr kak conmanbHoe sineHue. KoHguukT kak dopma coruaibHOTO
B3aUMOJECUCTBUS, MEKIIMYHOCTHON U MEXKTPYIIIIOBOM KOMMYHUKAaMuU. McTounnku
u npuuuHbl KoH(uukTOB. Knaccudukainus BuUIOB KOHGIMKTOB: KPUTEPUU H
OCHOBHBIC XapakTepucTuku. [Ipupoma mnpoTwBopeums, JeXKamero B OCHOBE
kKoH(pmukTa. CTPYKTYpHBI KOHGIUKT © €ro pa3HOBUAHOCTH. KoHIMKT
nenHocteil. Kondmukt otHomenuit. [ToBenenveckuit koHPukT. KOHCTpyKTUBHBIE
U JeCTpyKTHBHbIE  (yHKIHM  KOH(IUKTOB. JlMarHocThdeckass  (QyHKIUS
KOH(DJIMKTOB U OCOOCHHOCTH e¢ TposiBiacHUs. [loHATHEe KOH(IMKTHON CHTYyaIluH,
BO3HMKHOBEHHWE U CTpykTypa. Oco3HaHWE CHUTyalluM Kak KOH(JIMKTHOW ee
YYaCTHUKAMH.

Tema 2. Konghnuxmul 6 paznuunvix chepax couuanbHo2o0 63aumooeiicmeus

OO1ast XxapakTepucTUKa KOH(IMKTOB Ha PA3IMYHBIX YPOBHSIX COLMAIbHON
cucrembl. KoH(MIMKTE B Opranusanuu (OpraHU3allMOHHBIE, ITPOM3BOICTBEHHBIE,
TPYAOBbIE, MHHOBAIMOHHBIE KOH(PIUKTHI). MeXTpynmnoBoil KOHMIUKT (MEXaHU3MBI
BO3HUKHOBEHUSI MEXTPYIIOBBIX KOH(JIUKTOB.
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Tema 3. 0pzauu3auu0unbte KOH¢Jlul<mbl.' ocobennocmu npomeKanus

Knaccudukanus KOHQIMKTOB B OpraHM3AIlMM B 3aBHCUMOCTH OT: chepsl
BO3HMKHOBEHUS, MO0 OTHOIICHUS K MEPaApPXUUYECKOM CTPYKTYpe, MO OTHOUIEHUIO K
CyOBEKTYy, KOJUYECTBA KOH(IMKTYIOINIMX CTOPOH, MO MOCIHEACTBUSAM, IO
OTHOUIEHUI0O K OOBEKTYy KOH(MIWKTa, TO YNpPaBIIEeMOCTH, IO CTENEeHU
OCO3HAHHOCTH, IO BO3MOXKHOCTH YCTAHOBJIEHUSA NpuUyuH KoHpuukTa. Craguu
dbopmupoBaHus W ScKananus KoH(IMKTa B opraHuzauuu. lIpenkoH(pIMKTHAs
CUTyalllsi, OCHOBHBIE €€  XapaKTepUCTUKU. BoO3MOXHOCTHM  yrnpaBieHUs
KOH(DJIMKTaMHU Ha CTaJIuU MPEAKOH(PIUKTHON CUTYyallMd. Y POBEHb TOJEPAHTHOCTU
U CTaausd TPEOJOJICHUSI «IOpora TEePHUMOCTHY». BO3HHUKHOBEHHE «TOYKHU
oudypkauun» B KoHpuukTe. MHIMAEHT U niepexoa B KOH(PIUKT. B3anmocBs3b
«TIOpOTa TEPIUMOCTIY», «TOUKH OMdypKanun» U uHiuAeHTa. CTaaus pa3penieHus
KoH(KTa. OCOOEHHOCTH U3MEHEHUS HAIIPSDKEHHOCTH Ha CTa/IUU Pa3pelIeHHUs.

Pazgen 2. JUAT'HOCTHUKA U YIHPABJIEHUE KOH®JIUKTAMHU B
OPI'AHU3ALINA

Tema 4. /luacnocmuka Kkonghaukmoe 6 opzanuzauuu

AHallU3 OCHOBHBIX METOJOJIOTUYECKUX TMOAXOJ0B K HCCIIEIOBAHUIO
npoOsieMbl  KOH(GJIUKTa, HMX BO3MOXXHOCTHU, TPYAHOCTH M  OTPaHUYECHUS.
CpaBHHTENBHAS XapAKTEPUCTUKA METOJOJIOTMUYECKUX MTPUHIIMIIOB OCHOBHBIX IIIKOJI
W HampaBlIeHUWH KOH(MIUKTOJOTMHU: XapaKTEPUCTHUKA TMCUXOJOTHYECKOTO U
COLMAIBHO-TICUXOJIOTUYECKOTO TOAXO0A0B. [IpMHIMIBI M KpUTEpPUM aHAIN3A
KOH(JIUKTHOW  cuTyanuu.  JluarHoctuka  KOHQIMKTHOM  CUTyallUM  C
ucrnosnbzoBanueM Meroanku HAOC (Hawnydiias anbTepHaTHBA 00CYXIaeMOMY
corjamienuio). [IpuHIMNm «mpenenoB» B aHaIW3e W JUATHOCTUKE KOH(MIUKTA.
W3nepxku,  (QyHKIIMM W ajdbTEpPHATUBBI  «mpeaenam».  JlmarHoctuka
MOTCHITMAIBHON M aKTyaJIbHOW KOH(IMKTHOM cuTyarnuu. J[marnoctuka (gaxTtopos
¥ puyuH KoHQuMKTa. JlnarHocTika KOH(IMKTA HA Pa3HBIX dTANax e€ro pa3BUTHA.
PanonansHOE M SMOITMOHAIBHOE U3MEpeHre KOH(DIIUKTA.

Tema 5. Texnonozuu, memoowvt u nPUEMbL pazpeutenus KOHGIUKmMos 6
opzanuzayuu

OcHoBHble  (OpMBI  pa3pemieHus KOH(QJIMKTOB B  OpraHU3aIliu:
npodriiakTHKa, pasperieHue, MojaBieHne u MaHumyiaupoaHue. CBs3b ¢GopMm
paspelieHus: KOH(JIMKTOB W yCTpaHEHUs MPUYMH KOH(JIMKTa B OpraHU3alvu.
Metoasl W cnocoObl paspemieHus: KOH(MIUKTOB B opranusanuu. (OCHOBHBIC
CcrocoObl  paspelieHus: KOH(JIMKTOB B  OpraHU3allMU: OPTraHU3allMOHHBIMN,
MPAaBOBOM, COUUAIBHO-TICUXOJIOTUYECKUH, HDKOHOMHWYECKHUM, TMOJIUTUYECKUN,
COLMOKYJIbTYPHBIN, CHJIOBOM. MIX B3aMMOCBSI3b U OTPAHUYEHHOCTh B MPUMEHEHUH.
O06oCcHOBaHUE aKTyaJIbHOCTH MPUMEHEHUS T€X WM MHBIX CIIOCOOOB YIIPABIICHUS
KOH(JIUKTaMHU.
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Tema 6. Ilpedynpesncoenue, npoznozuposanue u RPOPuUIAKMUKA KOHPIUKMOE 8
opeanuzayuu

[Tonatue o cnoco0ax MPOTHO3MPOBAHUS M TPOPHUIAKTUKU KOHQIHMKTOB.
Oco0eHHOCTH MPOTHO3UPOBAHUA W MPOPMIAKTHKH KOHPIUKTOB. ColmanbHO-
IICUXOJIOTUUECKHUE YCIIOBUS MNPOPMIAKTUKM KOHQIUKTOB. CaMOKOHTPOJIb H
CaMOperyJsiusi. YBaKeHUE, IparMaTH3M, JOBepue. YUeT WHIUBHIYaJIbHBIX
ocoOeHHOCTe CyObeKkTOB. ToJepaHTHOCTh M pa3iInuua. MeTOIbl JOCTHKECHUS
3pPEeKTUBHOCTH B paboTe ¢ TMepcoHalIoM U KiaueHTamu. llpemynpexnenue
KOH(QJIMKTOB KOMIIETEHTHBIM OlLICHMBaHUWEM. BpblsiBIeHHMEe U pa3perieHue
IpOOJIEMHBIX CUTYallMi B3aUMOJIEUCTBHUS KaK CIIOocO0 MPO(UIAKTUKHA BO3MOYXKHOTO
BO3HUKHOBEHUSI KOHQIUKTOB. CoOmI0oeHre TMpaBOBBIX HOPM KaK OCHOBa
npoduIakTUKd KOH(IUKTOB. Poib mpodeccrHoHanbHBIX M JTUYHOCTHBIX KadecTB
CTEIMAUCTa B MPOTHO3UPOBAHUH U MPOPHUIAKTUKE KOHPIUKTHBIX CUTYaIIUH.

2.3. TINIAHBI CEMUHAPCKUX 3AHSATUM
OYHAZ, 3AOUYHA A ®OPMA ObYUEHNA

TEMA 1. KoH(JIUKTBI B OpraHu3amum, ee e, 3a1a41, OCHOBHbIE TIOHSITHSI.

Bonpocwt 0na oocyyncoenus:

1. Wctopuss BO3HUKHOBEHHMsS W OCHOBHBIC HaNpaBJCHUS B Pa3BUTHH
colMaibHON KoH(pukTomorun u cormosiornu  koHpaukrToB (K. Mapke, I
3ummens, JI. Kozep, M. Bebep, P. lapennopd, K. boynnunr).

2. Ilcuxomoruueckue Teopun KoH(pmukra. Crnenuduka  COIHAIBHO-
TICUXOJIOTUYECKOTO MOAX0Aa K KOH(MIIUKTY.

3. IpuknagHas KOHGIUKTOIOTHS KaK MPaKTUKA pabOThI ¢ KOH(IUKTAMHU.

TEMA 2. OcHOBHBIE CTPYKTYPHbI€ 3J1eMeHTbI KOHQJIMKTA B OPraHU3aluH.
IHpuyunbl kKOHPIUKTOB. TUNOIOrUA. /lUHAMHUKA Pa3BUTHA KOH(JIUKTOB B
OpraHu3auuu.

Bonpocwtl ona oocyscoenusn:

1. Coneprkanue U CTPYKTypa MOHSATUS «KOH(IIUKT.

2. Cranuu pa3BUTHS KOH(JIMKTA: TPEAKOH(IMKTHAS CUTYyaIlus, WHIIAICHT,
KOH(DIIMKT, cTamus pa3peieHnst KOH(GINKTA U TOCIeKOH(DINKTHAS CUTYaIIHs.

3. HeiictBytonme nuna B KoH@uukre. KoHMAUKT kak ¢gopMa couuaibHOro
B3aUMOJICUCTBUS, MEXIMYHOCTHON U MEXTPYIIOBOM KOMMYHHMKAMU. VIcTOUHMKH
Y IPUYKHBI KOH(QIUKTOB.

4. Knaccupukanust  BUIOB  KOH(MJIUKTOB:  KPUTEPUM U OCHOBHBIE
xapakTepuctuku. l[lpupoma mnpoTuBopeuus, JieKalmero B OCHOBE KOH(IMKTA.
[Tonsitne KOH(MIUKTHOW CHUTyallid, BO3HHKHOBEHHWE U CTpyKTypa. Oco3HaHUE
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CUTYyaIluH KaK KOH(QJIMKTHOHN ee yJaCTHUKaMHU.

5. KongaukrHoe B3aMMO/IEICTBHE U KOH(IIMKTHOE MOBEJICHUE.
Knaccudukanus ctparernu noseaenus B kondaukre no K. Tomacy.

6. OcHoBHbIE Mozaenu 3aBepuieHUs KoHGuaukTa. Cragus paspelieHus
KOH(MKTa. OCOOEHHOCTH M3MEHEHUS! HANpsSKEHHOCTU Ha CTaJUU pa3pelleHUsl.
3arskHble KOH(IUKTHL, uX crenuduka. [locnekoHpaukTHas cTagus.

7. HeoOX0quMOCTh MCIIONB30BaHUS COLMAIbHO-TICUXOJIOTHYECKUX PECYPCOB
HA CTaJ WU MOCICKOH(INKTHON CUTYaIIH.

TEMA 3. MeToabl Hcce0BaAHUS U JHATHOCTHKY KOH()IUKTOB

Bonpocwt 0na oocyncoenus:
1. Onpenenenue npeamera, CyoObeKTOB U LIeJEH KOHPIHUKTA.
Dtarbl TMarHOCTUKU KOH(IUKTA.
Omnpenenenue ypoBHsl, BUJa, TUNIA KOH(IUKTA.
XapakTeprucTUKa CUTYalluu U Cpeibl KOH(IIUKTA.
VYperynupoBaHue NOCTKOH(IJINKTHON CUTYaIUH.
BrisBienue pyHkimii KoHMIUKTA.
[IpueMbl OOHapyXeHHsI NO3MLMNA, HHTEPECOB M MOTHBOB CyOBEKTOB
KOH(JIMKTHOTO B3aUMOICHCTBUSI.

No ko

TEMA 4. ®opMbl 1 c11oco0bI yHIPaBJIeHUSI KOHPIUKTAMU B OPraHu3aluu

Bonpocwt 0na oocyyncoenus:

1. OcHOBHBIE CIOCOOBI  yINpaBlieHUWs KOHQJIUKTAMH B  OpraHu3aIuu:
OPTaHU3AMOHHBIN, MPAaBOBOM, COLUUAIBHO-TICUXOJOTHYECKUH, 3KOHOMHUYECKUU,
MOJIMTUYECKHUM, COUMOKYJIBbTYPHBIM, CUI0BOM. VX B3aMMOCBSA3b U OIPaHUYECHHOCTh
B IPUMEHEHUMU.

2. OOOCHOBaHME aKTYaJbHOCTH MNPUMEHEHHS TeX WM MHBIX CHOCO0OB
yIpaBJICHUS KOHPIUKTAMHU.

3. CobumoneHrie mpaBOBbIX HOPM KaK OCHOBA MPO(UIAKTUKN KOH(IIUKTOB.

4. Ponb mpodeccMOHaIbHBIX M JIMYHOCTHBIX KayecTB CIIEUUAIUCTa B
MPOTHO3UPOBAHUU U TPOPUTAKTUKE KOHMIUKTHBIX CUTYaAIIUH.

TEMA 5. Bo3M0:kHOCTH NIpeayNnpes:KIeHUs1 U YPeryJaupoBaHus KOH(IUKTOB
B OpPraHM3anuu

Bonpocwt ona oocyscoenusn:

1. Opra#uzanus nOEperoBOPHOro mpoLecca Kak OCHOBHOTO — METOoJa
perynupoBanusi KOHQIUKTOB. KOHCTPYKTUBHBIE U JAECTPYKTHUBHBIC MPUHIIMUIIBI U
MOJIEJIA OpraHU3ally IEPErOBOPHOTrO MPOLECCa.

2. OcHOBHbBIE XapaKTEPUCTUKH CTaHIAPTHBIX METOJOB BEICHHUS [IEPETOBOPOB.
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MeToauka «IpUHIUITHAIBHBIX IEPETOBOPOBY, €€ 0COOCHHOCTH, KOHCTPYKTHBHBIC
Hayajla M HPABCTBEHHO-3TUYECKHE MPUHLHUIBL. MeToauKa «IO3UIMOHHBIX
IIEPErOBOPOBY,  cleuu(uKa, BO3MOXKHOCTH, OrpaHudeHus.  MeTtoauka
«aJbTEPHATUBHBIX IEPErOBOPOB», XapaKTEPUCTHKA, YCIOBUS IMPUMEHEHMUS,
OCHOBHBIE MNpUHIMNBL. «MeTa-urpa» Kak CIOCO0 BEIEHHsSI IIEPEroBOPOB:
OCHOBHBIE  XApPaKTEPUCTUKH, NPEUMYILECTBA, OrPAaHUYEHHUS U  YCIOBHUSA
UCIIOJIb30BaHUS

3. IIpouenypa neperoBopoB. Ponu yuacTHUKOB I1€PETOBOPHOTO MpOLECCA.

4. TlocpenHu4ecTBO Kak CIOCOO yperyaupoBaHHs KOH(IukTa. OCHOBHBIE
OPUHLIMUIBI  JEATENbHOCTH  IocpenHuka.  CTpykTypa M MEXaHU3MBI
MOCPETHUYECKON JIeATENbHOCTH. MeHekep KaK MOoCpeIHHK. TpeOoBaHws,
MPEABSBISIEMbIE K JINYHOCTH NMOCPEAHUKA. THUIIBI TOCPETHUKOB.

TEMA 6. Poab pykoBoauTeJisi B ynpaBjieHUH KOHQPJIMKTAMYA B OPraHu3anuu

Bonpocwt 04 odcyycoenus:

1. OcHOBHbIE CTWJIM YNOPaBIEHUS PYKOBOAUTEIEM KOHPIUKTAMU B
OpraHu3anuu: ABTOPUTAPHBIM, JNEMOKPATHYECKUH, NaTpUuapXaJIbHBIM,
HOMYCTUTENbCKUA U OIOPOKPATUYECKUH CTHIM YIOpPaBJIEHUS KOHQIMKTAMHU B
OpraHHU3aL1u.

2. JIM4HOCTH PYKOBOAMTENS U CTHJIb YIIPaBICHUSI KOH(PIUKTaMHU.

3. OpwueHtauus pyKOBOAMTENEM HAa HHTEpeChl pabOThl M MEpcoHaNa MpH
yIpaBIeHUN KOH(PIUKTHBIMHU CUTYallUSIMA B OpTraHU3alUu.

4. DTroueHTpU3M U CTENEeHb OPUEHTALUN PYKOBOAMUTEIEM Ha CBOU MHTEPECHI U
aBTOPUTET.

5. Ilcuxonormyeckne MeXaHW3Mbl JUYHOCTHOM CaMO3aIUTHI MOCPEIHUKA B
MpOoLIECcCe BEICHUS NEPErOBOPOB C CYOBEKTaMU KOH(PIMKTHOTO B3aUMOICHCTBHUS.

6. OcHOBHBIE OJTHYECKHE NPUHIMUIBI TMOCPEAHUYECKON JEATETHHOCTH B
MPOIIECCe YPETyIupoBaHus KOH(IUKTOB.

2.4. MeTon4ecKue peKOMEHAIH 110 0CBOCHH IO THCHMIIJIMHBI
Cemeiinasi Mmeguanus
aast maructpos OIIOIT
Hanpasiaenue noaroroBku 44.04.02 Ilcuxosoro-negarornyeckoe odopa3oBaHune
Hanpasiaennocts (mpouib) 00pa3oBaTeibHOH IPOrPaMMBbI
MacTepcTBO NCUXO0JOTHYECKOT0 KOHCYJIbTHPOBAHUS
110 OYHOI1, 3204HOH opmMe 00ydeHH

OcHoBHas 3a7ja4a By30B — OATOTOBKA CIIEHUAIIMCTOB K CAMOCTOSATEIbHON TPAKTUYECKON
NesITeIbHOCTH. B Hacrosiee Bpemsi K 3TOMY J00aBHIOCH TpeOoBaHHE «IpodhecCHoHAIbHOM
MOOWJIBHOCTHY», T. €. CIIOCOOHOCTH M3y4yaTh W OCBaMBaTh HOBBIC 00JlacTH 3HaHUU. B cBs3m ¢
ATUM TIporiecc 0OydeHHs B By3aX Teleph BCE OOJbIE OCHOBHIBAETCS HA CAMOCTOSTEIBHOCTU U
TBOPUYECKON AaKTUBHOCTH, KaK HENPEMEHHOM YCJIOBHUU YCHEIIHOTO YCBOEHHUS U OBJIAJICHUS
OOUIMPHBIM H CJIOXKHBIM TPOTPAMMHBIM MaTEPHATIOM.
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OTnU4UTENBHON OCOOCHHOCTBIO 00Y4EHUS B By3€ SIBISETCS TO, YTO 3TO, B 3HAUYUTEIHHON
CTEeMeHH, CaMO0Opa3OBaHuUE.

CamooOyueHue — OJMH M3 CaMbIX IEHHBIX CIOCOOOB IMO3HAHMA, KOTAA Pa3BUBACTCS
MBILUIEHHE, (POPMUPYIOTCS LIEHHEHIIINE KaYyecTBa YeI0BEYECKOM TMYHOCTH: HHTEPEC K HAayKaM,
noTpeOHOCTh B JYXOBHOM OOOTalleHHH, CIHOCOOHOCTh K TBOPYECTBY, BOJIsL. Bmecte ¢ Tem,
caM000yYeHHe JIOCTABIISET YeJIOBEKY OIPOMHYIO PaJoCTh U YIOBJIETBOPEHUE. 3HAHUS U HABBIKH,
IPUOOPETEHHBIE CAMOCTOSITENILHO, OCTAKOTCS HAa BCIO JKU3Hb.

YcnexoB B yuebe MOXKHO JOCTHUTaTh CaMbIMH Pa3HbIMH criocobamu. Camo oOyueHue B
By3€ — 3TO OJHOBPEMEHHO M CBOEOOpa3sHOE «IKCIHEPUMEHTHPOBAHHE» C CaMHM COOOU, TeM
Oosee, 4TO TIJIaBHBIA HpeaMeT JUIsl JOOro acmupaHTa — 3TO OH CaM KakK pa3BUBAIOLIMIiCS,
CaMOM3MEHSIONINICS U pedIeKCUpyomuil «CyObeKT yueOHON NesTebHOCTHY. B nanpHeimemM
OTIBIT (POPMHUPOBAHUS CBOETO MHJIMBUIYaJTbHOTO CTHJISI MOKET CTaTh OCHOBOW (hOPMUPOBAHUS B
ce0e MHIUBUAYATLHOTO CTHIISI CAMOM MPO(ECCHOHATLHON AEATEIbHOCTH.

IPE3EHTALIUA PE3YJIBTATOB JEATEJIBbHOCTH

/Jloknao — BUJ caMOCTOSITENbHON pabOThl, MCIOJIb3yeTCs B Y4eOHOH M BHEY4eOHOM
NESTENIbHOCTH,  CIOCOOCTBYeT (OPMHUPOBAHHIO HABBIKOB  HCCIEAOBATEIbCKOM  paboThI,
paciupsieT Mo3HaBaTeIbHbIe HHTEPECHI, IPUYYAeT K HAYYHOMY MBIIIJICHUIO.

[Ipy monaroroBke HOKJIana MO 3aJaHHON TeMe CleAyeT COCTaBUTh IUIaH, Moao0parhb
OCHOBHBIE HMCTOYHUKH. PaboTas ¢ HMCTOUYHMKAMH, BaKHO CHCTEMATH3MPOBATH MOJYYCHHBIC
CBEJICHMSI, CIIeNaTh BBIBOABI U 0000meHus. K gokmnaay mo KpymHOH TeMe MOTYT MPUBIEKAThCS
HECKOJIBKO CTYJEHTOB, MEX/ly KOTOPbIMHU PacHpeesIFOTCS BONPOCH! BhICTyIIeHUs. CTpyKTypa
1r000r0 J0KIaNa MOXKET OBITh IMpeJCTaBlieHa CIEAYIOIIMM 00pa3oM: MOCTAaHOBKAa MPOOJIEMBI;
CUCTEMATHU3UPOBAHHOE H3JI0)KEHHE OCHOBHBIX pE3yJlbTaTOB €€ U3Yy4YeHUs (HaIlpaBlIeHUs
UCCIIEIOBaHU, OCHOBHBIE IOJIOKEHUS TEOPUI, OCHOBHBIE HAyYHbIE PE3YJbTaThl (JJOCTH)KEHUS) B
U3Y4eHUH (PEHOMEHOB, IPOLECCOB, SBJIECHUI B paMKax H3jaraeMoil mpoOjeMmbl, CIIOpHbIE WU
HEU3YUEHHBIE aCMeKThI); BBIBOJBI M 0000IIeHHE (pe3toMe).

VYCTHBIE BBICTYIUIEHHS — 3TO TO, Y€MYy HaJ0 00s3aTeNnbHO Yy4yuTbes. JIMIIb OYeHb
HEMHOTHE M3 HAc SBJSIIOTCA OpaTOpaMu OT MPHUPOJBI U, NMPENOCTaBICHHbIE caMH cebe, Mbl
BHOCHM B HaIllM BBICTYIUIEHUS ITyTaHUIY, HEHYXHbI€ IOJPOOHOCTH, U, B KOHLIE KOHIIOB, CKYKY.
3TOro MOKHO U30€KaTh, €CJIU CIIE0BAaTh HECKOJIBKUM MPOCTHIM IIPaBUJIaM U IpUEMaM.

He nano xanerb BpeMeHU Ha MOATOTOBKY YCTHBIX BBICTYIUIEHUH: Balla Oy Tymias Kapbepa
MO>KET 3aBUCETh OT TOT'0, KaK Bbl YMEETE BbICTYIIAaTh U MIPEACTABIIATH CBOU PE3YJIbTATHI. XOpoIIas
paboTa qOCTOHHA TOTO, YTOOBI €€ XOPOIIIO JOJIOXKHTh.

I'maBHast nenp 1000r0 JOKIaga — JOHECTH A0 CiyliaTrenaeld TO, YTO Bbl XOTUTE UM
cka3arb. (Bo3MOXHbI, KOHEUHO, U IPYTHe LIEeTH, HO Mbl OYZIeM UCXOJIUTh TOJIBKO U3 3TOH.) ITO
03HAYyaeT, YTO BbI JIOJKHBI 3aBJIaJIeTh BHUMAaHUEM ayJJUTOPUM U HE OTIYTHYTH CIylIaTeNel HU

M30BITKOM CKYYHBIX OJIPOOHOCTEN, HU OCOOEHHOCTSIMU TEXHUYECKOIO IPEICTaBICHUS JOKIIaa.

ITo BO3MOXkHOCTH, HE MMIIUTE HA AOCKE, TaK KakK 3TO 3aTsiruBaeTr Bpems. Kpome toro, Bamr
KpPacUBBIM MMOYEPK 00s3aTEIbHO TOKAXKETCS KOMY-HUOYIb MEJIKUM WIM Hepa300pUYUBBIM.
Hcnionb3yiiTe A7 WILTIOCTPALUN COOOIIEHNS KOMITBIOTEPHBIN MPOEKTOP.

O ueM Ba)KHO TIOMHHUTH BO BpeMs IOKIaa:

1. Henw3s HenooneHuBars aynutopuio. Ciymiarenu, Kak MPaBUIO, JOCTATOYHO YMHBI.
[TooTromy He mnbITaliTECh MOKa3aTh AayAUTOPHM, HACKOJIbKO YMHBI Bsi. Ecam 3T0
JNENCTBUTENBHO TaK, TO CIyLIATENN 3aMETHAT.

2. CrapaiiTech TOBOPUTh HE MOHOTOHHO, MHAU€ Bbl BCKOPE YBUAMUTE OOPIOLIUXCS CO CHOM
ciymareneit. [loquepkuBaiiTe rolocoM U >kecTamMu (YMEpPEHHBIMHU) Hanboyiee BaKHBIC
MOJIOKEHUS JOKIJIA/1a.

3. OrpaiiTe MOMKHOE BallMM NPEAIIECTBEHHUKAM. DJTO IMOKaXET, YTO BBl 3HAKOMBI C
JUTEPATYpor 1mo obcyxmaaemMoi mpoodieme. Kpome Toro, aymuropust OIEHUT, YTO BBl HE
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CUHMTAETEe, YTO PA3PEUININ «yAapOM I'€HUs» BaXKHBINA BOIIPOC, KOTOPHIN B TEUEHHE MHOTUX
JIeT He JaBajics Jy4YlIMM ymMaM 4esioBedecTBa. (DTO Cilydaercs OYeHb PEIKO, U MOITOMY
CMEJIO MOXETe IoJaraTh, yTo Bac 310 He Kacaercs.)

Ecnu BBl cobupaerecs Koro-mudo OonpoBeprHyTh, HE BBIISTYMBAITE ATO (KTO 3HAET, OBITh
MOJKET, IOTOM B 3TOW POJIM OKAXKETCS U Balll JIOKJIa). By/bTe BEXIIUBBIL.

He nagoenaiite cinymarensiM BceM U3BECTHBIMU JETASMU. DTO pa3pa)kacT U MPUBOIUT
K MOoTepe BHUMaHWs. VHOTrHa OBIBaeT MOJIE3HO COOOIIMTH OCHOBHOW BBIBOJ B Hauaie
noknana. B mpoTHBHOM cilydae cilylIaTeld MOTYT HauyaTh MPOSIBISATH HETEPIICHUE U
TOPOIIUTH Bac, YTOOBI BBl CKOpee 100pauch 10 pe3yibTaTa.

He meiTaiiTech paccka3siBaTh 000 BCEM, HO TOJBKO O TeME BBICTYIUICHHS U B MPEJEIIax
OTBEJCHHOTO BPEMEHHU.

J1st Toro, 4TOOBI MOKa3aTh YTO-THO0 Ha SKpaHe, MOJIb3yHTeCh ykazkou. [lomHure, 4ro He
CTOUT TOBOPAYMBATHCA CIMHOM K ciymaTtessiM. Eciin HeT nocTaTouyHo OONbIION (Min
Ja3epHOM) yKa3KH, UCIONb3yTe MaJICHbKYIO YKa3Ky, py4Ky WU KapaHJall, HO He Balld
nanoysl. CTapaliTech HE 3arOPAKUBATh IKPaH OT ayAUTOPHUH.

Cnenute 3a aynutopueil. XKenatenbHOo He oOpamiaThCs C JIOKIAJOM TOJIBKO K OAHOMY
CIIyIIATEeNI0 — 3TO OyAeT BHIMNIAACTh CcTpaHHO. Jlydmie 3apanee BBIOpAaTh HECKOIBKO
YeJIOBEK B ayIMTOPUH, 32 peaKIHel KOTOPHIX BbI OyAETe CIIEUTHh BO BPEMS BHICTYIIIICHHSI.
3apaHee pemmTe, YTo Bbl MOKETE BEIKMHYTH U3 JIOKJIa/a, €CIU He Oy/IeTe YKIIabIBaThCs B
OTBeJleHHOE BpeMs. HauHuTe ¢ KOpPOTKOrO BCTYIJIEHUS M H30eraiiTe roBOPUTH O HE
OTHOCSIIIUXCSA K Jiey Bemax. CrulaHupyiTe BBICTYIUICHHE TaK, YTOOBI €r0 ITTUTEIHHOCTD
Obita mo KpaiftHeit Mepe Ha 10% MeHbIIE OTBEIEHHOTO BaM BpeMeHU. Eciau Bbl
BBICTYIIa€T€ Ha KOH(EPEHLMH, y3HATe 3apaHee, BKIIOYAET JIM OTIIYIIEHHOE Ha JO0KJIaj
BpEMsI TAK)KE U €ro 00CYKICHHE.

He BonnyiiTech, ecnu 0oKiaj mOpepbiBaeTcss BompocaMu. Kak mpaBuio, 3TO BBI3BAHO
MHTEpEeCOM clymiateneid Kk cooOmeHuto. Eciau oTBer Ha Bompoc OyIeT siceH u3
NoCIeAYIOUIeH YacTu 10KIaaa, MPocTo CKaxkuTe 3To. Eciu jke Bbl UyBCTBYyeETE, YTO U3-3a
BOIPOCOB OCTAaeTCsl Mall0 BPEMEHU U MPHUAETCS KOMKATh BBICTYIUICHHE, 0OpaTHUTECh K
PYKOBOJUTEIO CEMHHapa UIW KOH(EpeHIUH ¢ MpeasiokeHueM: «5 nymato, yto Oonee
MOIPOOHO MBI OOCYAHMM 3TO BO BPEMsI IMUCKYCCUU HIIU TIOCTIE TOKIa/Ia.

B koHue noknaza HEOOXOAMMO CJelaThb OCHOBHBIE BBIBOJABI IO H3JaraéMoil Teme
(mpobnieme).

Ecnu Bac cipocunu 0 TOM, 4TO BBl HE 3HAETE WJIM O Ye€M BBl HE TyMalld, IPU3HANTE 3TO.
Wuorga ObIBaeT MOJE3HO CKas3aTh, UYTO 3aJJaHHBIC BOMPOCHI UM CJENIaHHbIE 3aMeYaHUs
OYCHb WHTEPECHBI M YTO BbI 00s3aTEIBHO ydTE€TEe WX B IMOCJIEAyIomend padoTe (ecnw,
KOHEUYHO, OHU 3aCITY>KHBAIOT 3TO).

Ecnu xTo-mmbo U3 cinymaresneil peiunTeNbHO He COrJIaceH ¢ BaMHU U arpecCUBHO aTaKyeT
JIeTany JOKIaaa, MmocTapaiiTech OOBACHUTH Bally TOYKY 3peHus. [lomuHmTe, 4TO Bam
HY)KHO YOeIUTh cinywiamerneti, a HE OIIMOHEHTa (ero, Kak IpPaBHJIO, BCE PABHO HeE
yOemuTh), U Mo3ITOMY oOpalaiTech K ayIuTOpUU. Bel MOXKeTe MPeIIOKUTh OMIMOHEHTY
JIETATHHO OOBSCHUTH W Pa3BUTh €0 BO3PAKECHUS, HO JIETalTe ITO JIUIIb B TOM ClIydae,
€CJIU BBl aOCOIOMHO y8epensl B CBOeH mpaBoTe. CleAayeT TakkKe MOMHUTH JBE Ba)KHBIE
Bemy. Bo-TiepBBIX, MUCKYCCHU CIOCOOCTBYIOT JIYYIIEMY IOHHMAHHIO TPOOJIEMBI (a
Hay4HbI€ — MPOTrPecCy HAyKW) U Ball JIMYHBIN CTaTyC 3aBUCUT, B YACTHOCTH, U OT TOrO,
HAaCKOJBKO KOMITETEHTHBIM BBl TIOKa3bIBaeTe CeOS B JAUCKYCCHSAX, U KTO OKa3bIBACTCS
paBeIM B pe3yibTare. Bo-BTOpBIX, BBl HH B KOEM Ciy4dae HE JOJDKHBI MYyOJIMYHO
OCKOpOJIATH OMIOHEHTA, U HE IOJKHBI JOMYCKATh 3TOr0 B OTHOIIIEHUH CamMoro ceosl.
Ecnu BBl 0kuaere, 4To Kakue-To KOHKPETHBIE BOIIPOCH! OyIyT 00s3aTeIbHO 3a/1aHbI (BB
MOJKETE JIaXKe CIEeMAIBHO CIIPOBOIMPOBATH UX ), XOPOIIO MOATOTOBHTECH K HUM.
KoMmnbioTepHble WILTIOCTpallMd WrPalOT BO BpeMs JIOKJIaJa OYE€Hb BaXHYIO pOJib.
JlokilaquuKy OHHM TMO3BOJIAIOT COXPAHSTh CBSI3aHHOCTb M MOCIEA0BATEIbHOCTH
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U3JIOKEHUST W W30aBJISAIOT OT HEOOXOJAMMOCTH 3ari[bIBaTh B TEKCT COOOIICHUS.

CoymiarensM K€ OHHM TOMOTaroT eme B Oomblnel creneHd. OHM TIOMOTAlOT UM JeJaTh

3aMEeTKH, OyMaTh O TOM, TO BbI TOJIBKO YTO CKA3aJIM WJIH €Ile COOMpaeTech COOOIINTD,

MIO3BOJISIOT CIICIUTh 32 JOKJIAJI0M JIaKe TIOCIIe YaCTUYHOM MOTEPH BHUMAHUSI.

16. IMumuTe Teker 6onpmumu OykBamu. Pekomenyercst 3apanee yOeauThCs, YTO Ball TEKCT
OyzeT pa3juyuM B JajbHEM KOHIIE ayTUTOpUU. BBl MOXKETEe UCIOIB30BaTh Pa3HBIN IBET
mpuQTa, HO UTULIHSS IECTPOTA OTBICKAET BHUMAHUE.

17. Tomemaiite He 6osee 8-10 cTpouek Ha OTHOM claiijie U UCIIOJIB3yHTE KOPOTKHUE (Ppa3si.

18. He cTtouT mOKa3pIBaTh JJIMHHBIE TAaONMIBI, COAEp)KAIIMEe, KaK IPaBHIIO, JIUIIHIOK
uHpopMmanuo. B HEKOTOphIX ciydasx (KOHEYHO, HE BCEraa) Topas3io HarjsiHee
UCTIOJIb30BaTh TUCTOTPAMMBI.

19. Usberaiite Oosplioro uwuciaa MaloMH(GOPMATHUBHBIX W JOyONHUPYIOIIUX JPYyr Jpyra
pucynkoB. Kornma mokasplBaeTe PHCYHOK, JTaiiTe BpeMs pasrisfeTb W OCO3HATh €ro.
Pucynku He MOJDKHBI OBITH CIUIIKOM CIIOKHBIMH W 3amyTaHHbIMH. Jlydie ciaenartb
HOBBII pUCYHOK, OCTaBUB Ha HEM TOJIBKO TO, YTO HY>KHO JUIS TOKJIA/1a, Ye€M HCIIOJIb30BaTh
WLTIOCTPAIMIO C M3JIMITHEH M OTBIIEKatomed nHpopmanueid. He 3a0ynbre 0OBSICHUTD,
YTO Y BaC OTJIOKEHO IO OCSM M KaKue eIMHUIIBI N3MEPEHUS HCIIOJIb3YIOTCS.

20. Eciu BBI BBIOWJIMCH W3 BPEMEHHW, HE IBITAHTECh MOKa3aTh BCE OCTABIIMECS CIIAMIbI
MPE3CHTAIMK, TPOJIUCTBIBAS WX C OONBIION CKOPOCThIO Ha mpoekrope. IIpocto
nponyctute ux. Ecii jxe OHU colepKaT OueHb BOXHYIO MHPOPMALIUIO, CYMMUPYHTE e
KOPOTKO BCITYX.

Jns noknana Ha Kougepenyuu BaM OTBOJUTCS OYCHb OTPAHUYCHHOE BpEMs IS
BBICTYIUIEHHU (Kak mpasuiio, 10-15 MHUH.) U CTpyKTypa AOKIaAa JODKHA 3TO YUUTHIBAaTh. Y Bac
He OylIeT BpeMeHM Ul JETaJbHOrO OOCYXJEHHUs, HO, €CIM BBl XOPOILO CJeNaeTe JOKIas,
3aMHTEPECOBAHHBIE CITYIIATEIH MTOJIOMIYT K BaM 3a MOAPOOHOCTSIMH MTOCTIE€ BBICTYIIICHHS .

Tunuynaple pa3nensl AOKIANa: aKTyalbHOCTh MPOOJIEMBI; OCHOBHBIE TEOPETHUYECKHE
MIOJIOKEHHS, HA KOTOPBIX BBl OCHOBBIBAETECH; 11€JTb, 33]]aUl U THIIOTE3a UCCIICIOBAHUS; METOIBI,
pe3yNbTaThl; CPaBHEHHE C JUTEPATypHBIMU IaHHBIMHU; OOCYKIEHHE pe3ylbTaToB, MIAHBI Ha
Oyayiiee u T.II.

Haunurte ¢ Ha3BaHMs, aBTOPOB M KPATKOTO OMUCAHHS MpoOIeMbl. 3aTeM MOXKHO cpasy
NPUBECTH Balll OCHOBHOW pe3ynbTar. Jlydmie cooOmmrhs ero B Hadaie, 4eM IPOU3HECTH
CKOPOTOBOPKOH, yXe BBIOMBILUCH U3 BPEMEHH, B KOHIIE 10KIaaa. OcTaBieecs: BpeMsi IOCBATUTE
HanboJiee BaKHBIM MOAPOOHOCTSAM pabOThl. B KOHIIE BBICTYIUICHHS CHOBA M3JI0KHUTE OCHOBHOM
pe3yJnbTar.

PEHIEHUE CUTYAIIMOHHBIX 3AJAY

Taxoif B caMOCTOSTENIbHON pabOTHI HAaNpaBieH HA Pa3BUTHE MBIIUICHUS, TBOPUYECKUX
YMEHUH, yCBOCHHE 3HAHUHU, TOOBITHIX B X0JI€ aKTUBHOI'O IOMCKA U CAMOCTOSTEIILHOTO PEIICHUs
npooem.

IIpu perieHnu cUTYalMOHHON 3a7a4i HEOOXOIUMO:

1) npeacTaBUTh paccyIeHHE O MOBOY: HEOOXOIMMOCTH JIOTIOHUTEIBHBIX JaHHBIX
UCTOYHUKOB UX TMOJY4YEHHS; TPOTHO30B OTHOCUTEIBHO CYOBEKTOB W/MIU  MIPUYUH
BO3HUKHOBEHUS CUTYalluy;

2) TPOJCMOHCTPUPOBATH YMEHHS HCIOJIb30BaTh CHUCTEMHBIH TOAXOJ, CHUTYaTHBHBIN
MOJXO0/1, INUPOTY B3IJIAZOB Ha MPOOIIEMY;

3) NMOATOTOBHTH NHPOrpaMMy JICHCTBUII, HAlpaBICHHYIO Ha pealM3alliio, HaIpHMep,
AQHAJTUTMYECKOTO METOJAa pPELICHUs MPOOJIEMBI: NPOAHAIN3UPOBATH BCE IOCTYIHBIC JaHHBIE,
IOPEBPaTUTh HUX B HMH(OpMAIUIO; ONpPEAEIUTh MpoOieMy; HPOSICHUTh M COINIaCOBaTh LENH;
BBIJIBUHYTh BO3MOYKHbIEC aJIbTEPHATUBBI; OLICHUTh BAPHUAHTHI U BEIOPATH OJUH U3 HUX.
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CAMOCTOSATEJLHAS PABOTA C JUTEPATYPOI

HeoOxoauMyto 17151 Hay4HBIX HCCIEAOBAaHUN HH(POPMALMIO BBl 4YepraeTe M3 KHHUT,
nyOnuKanuii, nepuoAMYEecKOM IeyaTH, CHEelHUaIbHbIX HMH(GOPMALMOHHBIX W3JaHUH W APYrHX
UCTOYHUKOB. YCIICIIHOMY TOWCKY M TOJYYEHUI0 HEoO0XOoIuMOW WH(POPMALUU COJACHCTBYIOT
3HaHWS OCHOB WH(OpPMATHUKHU, HCTOYHUKOB HH(POPMAIIMH, COCTaBOB (OHIOB OMOIMOTEK M HMX
pasMelLeHus..

YroObl OBICTPO W yMEJIO OPHEHTUPOBATHCA B A3TOM IOTOKE HH(POpMAIIUHM, YUUTECH
paboTaTh C MpPEeIMETHBIMH KaTajoraMu OMOIMOTEKH, YMETh MOJb30BaThCd WH(POPMAIMOHHBIMH
W3IaHusIMU TUMa “Okcnpecc-undopmanus’, “PedepaTuBnbie )KypHanbr”’, “KHMKHAs JTETONNUCH”,
a TaK)Ke aBTOMAaTH3MPOBAaHHOHN IMOMCKOBOW cucremMod u WHTepHETOM, 4TOOBI OBICTPO HAWTH
HYXXHYIO HH(POPMALHUIO.

Ywmenne pabotars ¢ nHpOpMaMen CKIAAbIBACTCS U3 YMEHUS OBICTPO HAUTH TpeOyeMbIit
UCTOYHUK (KHHUTY, JKypHaJ, CIIPaBOYHHMK), @ B HEM — HY)XHbI€ MaTepHalbl; U3 YMEHMS
pa3zo0paThCs B HEM, UCIIOJIb3YS IIPU 3TOM Pa3IMUHbIE CIIOCOOBI YTEHHUS.

Xouercs MO3HAKOMUTH € ABYMs crioco0amu pabOThl ¢ TEKCTOM: HEpPBbIM — HHTEIUIEKT
KapThl, WJIM UX eIlle Ha3bIBalOT KapThl yMa (mind-maps). MHTEIeKT-KapThl — 3TO UHCTPYMEHT,
O3BOJISIOIIINN

— 3¢ dexTuBHO CTPYKTYpHpOBaTh U 00padaTHIBATh HHPOPMAIIHIO;

— MBICJIUTb, UCIIOJIb3YS BECh CBOM TBOPYECKUI U UHTEIUICKTYaIbHBIN IOTEHIIUAIL.

WNHuTennexkT-kapTbl — OYE€Hb KpacUBBIM MHCTPYMEHT JUIs PELICHHUs TaKUX 3a/ad, Kak
IIPOBEJCHUE NPE3CHTALUI, IPUHATHE PEILICHUN, TUIAHUPOBAHUE CBOETO BPEMEHH, 3alIOMUHAHUE
6onpmmx 00BEMOB MH(POPMALIMH, MPOBEJCHUE MO3TOBBIX INTYPMOB, CaMOAHAIM3, pa3padoTKa
CJIO)KHBIX TIPOEKTOB, COOCTBEHHOE OOydeHHe, pa3BUTHE, M MHOrux Japyrux. I[loapoGHyro
uH(oOpMaIMIO Bbl HaliieTe Ha caiire - http://www.mind-map.ru/.

Kak yxe ormeuanoch, camocrosiTelibHas pabdoTa ¢ yuyeOHMKaMu M KHUTramu (a A
IICUXOJIOTOB — 3TO TaKXK€ CaMOCTOSTEIbHOE TEOPETUYECKOE HCCIEe0BaHUe MpoOieMm,
0003HauEHHBIX MperoiaBaTeNieM Ha JEKIHIX) — 9TO BakHelIIee ycioBue GopMUpPOBaHUs y cebs
HAy4yHOTo croco0a no3Hanus. OCHOBHbBIE COBETHI 3/16Ch MO’KHO CBECTH K CIEAYIOLIUM:

1. CoctaBuTh nepedyeHb KHUT, C KOTOPHIMU BaMm ciiegyeT mo3HaKOMHUTBCS; «HE CTapailTech
3allOMHUTH BCE, UTO BaM B OimKaiiliee BpeMs HE MMOHAJI00UTCS, — COBETYET MOJIOJIOMY
yueHomy I'. Cenbe, — 3alIOMHUTE TOJIBKO, TJI€ 3TO MOXKHO OTBICKATh»

2. CaM Tako¥l TmepedeHb JODKEH OBITh CHCTEMAaTHU3WPOBAHHBIM (YTO HEOOXOIMMO ISt
CEMHMHApOB, 4YTO MJs D3K3aMEHOB, 4YTO MPUTOJUTCS JUIsl HAImUCaHWs KYPCOBBIX U
TUIUIOMHBIX paboT, a yrto Bac wuHTepecyer 3a pamkamMu oOQUIMaIbHON y4ueOHOI
JeSITeIbHOCTH, TO €CTh YTO MOKET pacIIupuTh Bairy o011yto KyaeTypy...).

3. OO0s3aTenbHO BHINMHMCHIBATH BCE BBIXOIHBIE JAHHBIC 1O KKIAOH KHHTE (MPH HAIUCAHUU
KYPCOBBIX U IUIUIOMHBIX Pa0OT 3TO IMO3BOJIUT OYEHb COKOHOMUTH BpEMSI).

4. PazoOpatbcest muist ce0si, Kakue KHUTH (MM KaKHe TJIaBbl KHUT) CJIEAyeT MPOYHTaTh OoJiee
BHUMATENBHO, a KAKUE — IIPOCTO MPOCMOTPETH.

5. Ilpu coctaBneHuu nepevyHen IUTepaTypsl clieAyeT IOCOBETOBATHCS C MPENOoIaBaTeIsIMU U
HaYYHBIMHM PYKOBOJUTENISIMU (MITH 1aXke ¢ 0oJiee MOATOTOBIEHHBIMHU U 3pYAUPOBAHHBIMU
COKYpCHHKaMH), KOTOpble MOMOTyT Bam iydie copueHTHpOBaTbCs, Ha YTO CTOUT
00paTuTh OoJbIlIee BHUMAHUE, @ HA YTO BOOOIIIE HE CTOUT TPATUTh BPEMHL...

6. Be3ycioBHO, Bce MPOYNTAHHBIC KHHUTH, YICOHUKH W CTaTbU CJEIyeT KOHCIIEKTHPOBATH,
HO 3TO HE O3HAYaEeT, YTO HaJ0 KOHCIIEKTHPOBATh «BCE IOJPSA». MOYKHO BBIIHCHIBATH
KpaTKO OCHOBHBIE MJIEW aBTOpAa M MHOT/Ia IPUBOJUTH HauboJjee sipKue U MOKa3aTelbHbIe
IIUTATHI (C yKa3aHUEM CTPAHMUII).

7. Ecnu xHura — Bama coOcTBeHHas, TO JOIMYyCKAaeTcsl AelaTh Ha IOJSAX KHUTH KpaTKue
IIOMETKM WIM K€ B KOHIIE KHHIHM, Ha IYCTBIX CTPaHULAX IPOCTO CAENaThb CBOU
«IIpEeIMETHBIN yKa3aTelby, IJIe OTMedaroTcsl Haubosiee MHTepecHble A Bac mbicnu u
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0053aTeNIbHO YKa3bIBAIOTCA CTPAHMIIBI B TEKCTE aBTOpa (3TO OYEHb XOPOLIMH COBET,
MO3BOJIAIOIIMNA SKOHOMHUTH BpeMsl U OBICTPO HAXOAWUTh «M30paHHBIE» MECTa B CaMBIX
pa3sHbIX KHUTAX).

Ecnu Bei panbie mano paboTtany ¢ HAy9HOU MCUXO0JIOTHYECKOM JIUTEPATYPO, TO CIIeTyeT
BbIpab0TaTh B cebe CiocCOOHOCTh «BOCIPUHUMATDY CIOMKHBIE TEKCTHI; JIJIsl 3TOTO JTyUIIUH
IIPUEM — HAYYUTHCS «UUTaTh MEIJICHHO», Korja BaMm MOHATHO Kaxa0€ MPOYUTaHHOE
CJIOBO (@ ecii CIIOBO HE3HAKOMOE, TO JIMOO C MOMOIIBIO CJIOBapsi, JHUOO C IMOMOIIBIO
npernoaaBaress 00s3aTeIbHO €ro y3HaTh), U 3TO MOKET 3aHATh HEMajioe Bpemsl (y KOro-To
— JI0 HECKOJIbKUX HEZEIb U Ja)KE€ MECALIEB); OIBIT MIOKA3BIBAET, YTO M1OCJIE ITOTO CTYACHT
KaKUM-TO «4yJOM» HauMHaeT OyKBaJbHO 3arjaTblBaTh KHUTH U YYyTh JIU HE BUJETH
«CKBO3b 00JIOKKY», CTOSIIIAs 3TO padOTa WU HET...

«JInbo uuraiite, 1MOO MEPENUCTHIBAWTE MAaTepHall, HO HE NMBITAUTECh YUTATh OBICTPO...
Ecnu TekcT MeHs MHTEepecyeT, TO YTeHHE, pa3MBIIUICHUE U Jae (aHTa3MpOBAHUE IO
3TOMY IIOBOJAY CJIMBAIOTCA B €IMHBIA MPOLECC, B TO BpeMsA KAaK BBIHYXICHHOE
CKOPOYTEHHE HE TOJBKO HE CIIOCOOCTBYET KaueCTBY UTEHHUsI, HO U HE NPUHOCUT YyBCTBA
YIOBJIETBOPEHUS, KOTOPOE MBI ITOJIy4aeM, Pa3MbIIUIAsS O MPOYUTAHHOM», — COBETYeT [
Cenbe.

Ectp eme oauH 3(QexTuBHBI cMoco0 ONTHUMHU3UPOBATH 3HAKOMCTBO C HAy4YHOU
JUTEPATypPON — ClIeZyeT yBJIE€UbCs KaKOH-TO UJieell U BCE KHUTM IIPOCMATpUBATh C TOUKU
3peHust TaHHOW uzaeu. B 3ToMm ciydae CTyneHT (WM MOJIOAOW Y4eHbIH) OyJeT Kak Obl
UCKaTh apryMEHTHI «3a» WM «IIPOTUB» HUHTEPECYIOIEH €ro uieu, U OAHOBPEMEHHO OH
Oyner kak Obl 0OWIATBCS C aBTOpaMH d3TUX KHUT 1O TOBOJAY CBOUX HJIEH U
pa3mbliieHuil... [Ipobiiema nuie B TOM, Kak HalTH «CBOIO» UJIEIO. ..
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3. KOMIIOHEHTHI MOHUTOPUHT A YYEBHBIX JTOCTUXKEHUI
CTYAEHTOB
3.1. TexHoJIOTHYeCKasi KAapTa peldTHHIa TUCHUILINHBI « TexHoorun
yIPaBJIeHUSA KOH(PIUKTAMH B OPraHU3aluu»

HaumenoBanue YPpOBEHB/CTYTICHD Haszpanue nukia KonmnuecTBo
JUCIUTLIHBI/Kypca o0OpazoBaHUs JTUCITUTUINHBI B 3a4ETHBIX
(bakanmaBpwuar, y4eOHOM IIIaHe €MHMII/KPETUTOB
MarucTpaTypa)
TexHonmoruu  yrpaBlieHUS
KOH(IUKTaMU B Maructp BapuaTUBHAsI YacTh 2
OpraHu3aun

CMeXHBIE JUCHUITIIMHBI 11O y‘le6HOMy IJ1any

IIpemmectByromue: Teopus u mpakTUKa NCUXOJIOTMYECKOTO KOHCYJIBTUPOBaHus, [Icuxomornyeckas
JMAarHOCTHKA B IICUXOJIOTUYECKOM KOHCYIbTUPOBAHUU.

HOCJ’IG,I[YIOH_[I/ICZ OpCaAAUIITIOMHAas IIpaKTHUKa

OcHoOBHOI1 MOYJ/Ib

Tekymas padora ®opma paboTbl KomnuectBo 6amios
min max
PaGora Ha ceMuHapax 22 36
3agaHus 71 CaMOCTOATEIIbHON paboThI 26 44
HUroro: 48 80
Hrorosbiii MOLY/Ib
Conepxanue ®dopma paboTbl KonnuectBo 6aninos
min max
Ok3ameH 1o moaymo | CobecenoBaHMe IO TEOPETHIECKOMY KYpCYy. 6 10
[MpodeccrnonansHbIe 331291 6 10
HUroro: 12 20

JonmotHUTEIBbHBIA MOAYJIb

®dopma paboThI KonngecTo 6amioB
min max
1. BeimostHeHHE 331aHUsT TBOPUECKOTO XapakTepa (M0 COTJIAaCOBAHUIO 0 10
C MpenojaBaTeneM).
Hroro 0 10
OO6miee KoM4YecTBO OAJIOB MO TUCHUIUIMHE (110 MTOTAM HM3Yy4EHHS min max
BCEX MOAYJEH, 6e3 ydeTa JOMOIHUTEILHOTO MOTYJIs) 60 100

CoOTBETCTBHE PEUTUHTOBBIX OAJJIOB M aKaJIEMUYECKONH OTMETKHU

O6miee KoMM4YeCcTBO HAOpaHHBIX 0ATIIOB

AxazeMuueckass OTMETKU

0 - 59 6annos «HEYIOBJIETBOPUTEIIHHOY
60-72 6amna «YIOBJIETBOPUTEIHHO)
73-86 6annos «XOPOILO»

87-100 GamtoB

«OTIIMYHO»
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3.2. ®OHI OLIEHOYHBIX CPEICTB (KOHTPOJILHO-U3MePHUTEIbHbIe MATEPHAJIbI)

MHHHUCTEPCTBO IIPOCBEIEHUS POCCUIICKOM ®EJIEPALIAUN
denepanbHOE rOCyJapCTBEHHOE OI0/KETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIETO 00Opa30oBaHuUs

KPACHOSIPCKUI TOCYJAPCTBEHHbBIN NEJATOIr MUECKUM
YHUBEPCUTET um. B.II. AcradgbeBa

q)aKYJIBTeT Ha4daJbHBIX KJIACCOB

Kadenpa-pazpaboTunk: kadeapa neJaroruku v ICHX0JIOTUH HAYaITbHOTO
oOpa3oBaHUs

YTBEPX/IEHO OIOBPEHO
Ha 3aceqaHuu Kadeapol HAa 3aCelaHWM  HAYYHO-METOIUYECKOTO
[IpoTokon Ne 4 COBETa  CHEUUANIbHOCTU  (HampaBJICHUs
ot «08» mas 2024 r. MOJATOTOBKH)
3aBeayromuii kadenpoit [Ipotokon Ne 6

oT «15» mag 2024 r.
Mocuna H.A. o [Ipencenaren

Hyna 1.B.

®OHJ
OLHEHOYHbBIX CPEJACTB
JUTSI TIPOBEACHUS TEKYIIETO KOHTPOJIS U IPOMEXYTOYHOM aTTECTAITUN
oOy4Jaronmxcs

TexHoJyioruu YHPAaBJICHUA KOHd)HI/IKTaMI/I B Opradim3aimu
(HanMeHOBaHHE AUCUUILTMHBI/MOTYJIs/BU/IA TPAKTUKH)

44.04.02 Ilcuxonoro-negarornayeckoe 00pa3soBaHue

(KOI[ 1 HAMMCHOBAHUE HAITIPABJICHUA HOHI‘OTOBKI/I)

MaCTCDCTBO TICUXOJOTMYCCKOTI'O KOHCYJIbTUPOBAHUA
(HampaBIeHHOCTH (MPOGIITH) 00pa30BaATEIBHOM MPOrPAMMBbI)

Marwuctp

(xBanmuKays (CTEIEeHb) BBITYCKHHUKA)

Cocrasurens: MakoBern JLLA.



SKCIIEPTHOE 3AKJIKOYEHUE HA ®OHJ] OLIEHOYHBIX CPEJICTB

[lpencraBneHHblii  GOHA  OLIEHOYHBIX CpeACcTB ISl  TeKylled u
MPOMEKYTOYHOM aTTecTalluM COOTBeTCTBYeT TpeGoBanusmM O®I'OC BO u
npodeccuonanbHoMy cTanaapry  «Ilemaror-mcuxonor (mcuxonor B chepe
00pa3oBaHus)»,  yTBEPKJEHHBIH NpPHKa30M MpunucrepctBa  Tpyaa
COLMAJILHOM 3aIuThl Poccuiickoit Denepanuu ot 24 uronst 2015 r. No 514h.

[Ipennaraembie GOpMEI M comepKaHHs OLEHOYHBIX CPEACTB ATTECTALUM
A/ICKBaTHBI LEJNAM M 3ajayaM pealu3allid OCHOBHOH 00pa3oBaTenbHON
[IpOrpaMMBbl [0 HampaBjeHHIO noArotoBkd 44.04.02 Ilcuxosoro-
nejaroruyeckoe obpaszoBaHue, HampaBieHHOCTh (mpodunab) MacTepcTBo
NICUXOJIOTHYECKOI0 KOHCYIbTUPOBAHHS.

OueHouHble cpeacTBA ¥ KDUTEPUH OLEHMBAHMsS IPEJCTABIECHBI B
A0CTaTOYHOM 06beMe. POPMbI OLIEHOYHBIX CPEACTB COOTBETCTBYIOT OCHOBHBIM
NpUHLKNAM pOPMHUPOBAHMS OLEHOYHBIX (OHOB, 3aKPEIIEHHBIM B JIOKATbHBIX
JIOKyMeHTax 00pa30BaTebHON OpraHU3aluy.

PaspaGorannbii W npencTaBieHHBI a8 9KCHepTH3BI (GOHI OLEHOYHBIX
CPEACTB PEKOMEH/IyeTCs K IPUMEHEHHIO B ITpoIiecce MOATOTOBKH 110 YKa3aHHOM
nporpamme.

MyHununanbHoe kazeHHOE 06pa3oBaTebHOE
YUpexaeHHe Ul AeTel, HyKAArLIUXCs

B [ICUXO0JIOrO-TIeIarori4eCKom 1
MEJIMKO-COLMaIbHOH MOMOIIX

«LleHTp AMarHOCTUKU U KOHCYJIbTHPOBAHMS

' C.B.Jlocsikoe
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1. Haznayenue ¢oHIa OLIEHOYHBIX CPEICTB

1.1. Heavrw cozmanusgs DPOC pucummmHbl «TeXHONIOrMM  yNpaBlICHUS
KOH(JIMKTAaMH B OpPraHMU3aIMW» SIBISETCS YCTAHOBJIEHHE COOTBETCTBHUS YUEOHBIX
JOCTMKEHUI  3aIUIaHUPOBAHHBIM  pe3yjibTaTaM OOy4deHHs H  TpPeOOBaHUSAM
OCHOBHON  mpod)ecCHOHAIIBHOM  00pa3oBaTeIbHOM  MpOrpamMMbl,  paboueit
POrpaMMbl TUCHUTIINHBI.

1.2. ®OC 1o TUCIUIIIMHE/MOTYJTIO PEIIacT 3a1auM.
- KOHTPOJIb M YIOpaBJCHUE MPOLECCOM TNPHUOOPETEHHs] MarucTpaHTaMu
HEOOXOJMMBIX 3HAHWW, YMEHHH, HABBIKOB W YypPOBHA C(HOPMHUPOBAHHOCTHU
kommneTeHui, onpeaenaeHubix B GI'OC BO no cooTBETCTBYIOLIEMY HAPABICHUIO
MOATOTOBKU;
- KOHTPOJIb (C TOMOIIbIO HA0Opa OIIEHOYHBIX CPEJCTB) U yNpaBiIeHHUE (C TOMOIIBIO
AJIIEMEHTOB OOpaTHOM CBsA3M) JOCTHKeHWeM 1ened peanusauuun  OIIOII,
ONpEJENECHHBIX B BUJE Ha0Opa YyHHBEpPCAIbHBIX U 00HIenpodeccHOHaIbHBIX
KOMIIETEHIIUW BBIITYCKHUKOB;
- o0ecrieueHUE COOTBETCTBUS PpE3YyJbTaTOB OOy4deHHs 3afadyaM Oynyuiei
poecCUOHANBHON ACSATENBHOCTH YEpe3 COBEPIICHCTBOBAHUE TPAJUIIMOHHBIX U
BHEJIpEHUE HMHHOBAIIMOHHBIX METO/JOB OOYy4YEeHHS B 0OOpa3oBaTENbHBIA MPOIECC
YHusepcurera.

1.3. ®OC pa3zpaboTan Ha OCHOBAHUU HOPMATHUBHBIX IOKYMEHTOB!
- (enepasbHOrO0 TOCYAAPCTBEHHOrO0 00pa30BATENbHOIO CTAHAAPTA BBICIIETO
oOpazoBaHuss MO  HampaBiaeHuto  moarotoBku  44.04.02.  Ilcuxomoro-
negaroruyeckoe oopasoBanue (ypoBeHb MarucTpaTyphl);
- o0pa3oBaTeNbHON MpPOrpaMMbl BBICIIETO OOpa30BaHUs MO HAMPABICHUIO
noarotoBku  44.04.02. Tlcuxomoro-nemarorndeckoe oOpa3oBaHue (YpOBEHb
MarucTparypbl);
- MoJIOKeHUsT 0 (OpPMHUPOBaHUU (POHNIA OLICHOYHBIX CPEACTB I TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH, NPOMEXKYTOUYHOM U MTOTrOBOM (rOCyAapCTBEHHOM
UTOTOBOM) arTecTaliud OOYyYalolUXCsi 10 00pa3oBaTENbHBIM IPOTrpaMMaM
BBICIIIETO ~ OOpa3oBaHus —  TIporpaMmam  OakajaBpuara, IporpaMMaM
CHEUUAIIUTETa, MpOorpaMMaM MarucTpaTypbl, IporpaMMaM MOJArOTOBKHA Hay4HO-
NEeJaroruieckux KaJpoB B aclUpaHType — B (eaepalbHOM TOCYAapCTBEHHOM
OI0JKETHOM  00pa3oBaTEIbHOM  YUPEXJIEHHWU  BBICHIETO  OOpa3oBaHUs
«KpacHosIpCKuii ~ TOCYJAapCTBEHHBIM  MENArOTMYECKUM  YHHUBEPCUTET  UM.
B.I1. AcradneBa» yrBepxaeHHOT0 npukazom pekropa Ne 297 (1) ot 28.04.2018.

2. IlepeyeHb kKoOMIeTeHUMI MoAJIeKAIMX (POPMHUPOBAHUIO B paMKax
AUCHHUILINHBI

2.1. TlepeueHb KoMmmeTeHIMA, Q(OPMUPYEMBIX B IIPOLIECCE HU3YUEHUS
JUCLUIUINHBIL:

e OIIK-2. CnocobGeH mNPOEKTUPOBATH OCHOBHBIE W  JOTOJHUTEIHHBIC
oOpa3oBaTenbHble MPOTPAMMBI M pa3padaTbiBaTh HAYyYHO-METOAUYECKOE
o0ecrnieueHre ux peain3ainuu
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e OIIK-7. CnocobeH mMmIaHUpPOBaTh U OPraHU3OBBIBATH B3aUMOJCUCTBUS
YYaCTHUKOB 00pa30BaTeIbHbBIX OTHOIICHHUH.

o [IK-4. CiocobeH KOHCYIBTUPOBATh CYOBEKTOB 00pa30BaTEIILHOTO MPOIlecca
M0 TICUXOJIOTUYECKUM IMpodiieMaM OOY4YeHHs] W Pa3BUTUA PA3TUUHBIX
KOHTHUHI'E€HTOB oOy4Jaronmxcs, BOIPOCaM CaMOIO3HAHMS,
po(hecCHOHANBFHOTO CaMOOIPEICICHHSI, JIUMYHOCTHBIM Tpo0ieMaM, B TOM
4ucie, KPUBUCHBIM COCTOSIHUSAM, BONpPOCAaM  B3aMMOOTHOIICHHWHA B
KOJUIEKTUBE U APYTHM BOIPOCAM.



2.2. OnleHOYHbIE CpeacTBA
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Komnerennus JIMCUMIUIMHBI, TPaKTUKH, Yy4acTByionme B (opmupoBanuu | Tun KoHTposis OneHouHoe

JTAaHHOW KOMIIETEHLIUU cpenctBo/KUM

Homep | ®opma

OIIK-2. Criocoben | [lcuxonorudeckue OTpaciv, TCUXOJOTHYecKne CiyxkObl u | Texymmi 1 Saganus st CPC
[IPOEKTUPOBATh OCHOBHBIE | IPAKTHUKH, Teopus u IIPAKTUKA  IICUXOJIOTMYECKOro | KOHTPOJb
u JIONIOJTHUTENbHBIE | KOHCYJIbTHUPOBaHUS, OpraHu3alMOHHOE KOHCYJIbTUPOBAHUE C 2 Pabora Ha ceMuHape
oOpa3oBaTenbHbIC MPAKTUKYMOM, TEXHOJOTMH YIpaBieHUS KOHQJIUKTaAMH B
IIPOrpamMMbl u | opranu3auuy, KoprnoparuBHass — KynbTypa:  JUArHOCTHKA, Tpomexyrounas 3 CobecenoBanue
pa3pabaThiBaTh ~ Hay4yHO- | [JITAHMPOBAaHUE, pa3BUTHE, YuyeOHas MPAKTUKA: TEXHOJIOrMYecKast arrectatit
METOJINYECKOE (mIpoekTHO-TeXHOoJIoTUYecKas) mpakTuka, [loaroroBka k cpave u 4 [TpodeccronansHbIe
o0ecrieyeHue UX | clada roCylapCTBEHHOI'O 3K3aMeEHa, BrplnmonHeHne u 3ammura 3aauu
peanu3anuu BBIITYCKHOW KBATM()UKAIMOHHOW pabOTHI.
OIIK-7. Crnocoben | [Icuxonoruueckue OTpaciu, MCUXOIOTHUECKHUE CITYKObI 1 Texymnit 1 Baganus mist CPC
IJIaHUPOBaTh U | IPaKTUKU, DKCIIEPTU3a U IPOESKTUPOBAHKE MICUXOJIOTHUYECKH KOHTPOJIb
OpraHU30BBIBATh 6e3omacHoil 1 pa3BuBaromeil cpensl, MHpopmarmonHo- 2 Pabora Ha cemuHape
B3aUMOJICHCTBUS KOMMYHMKAI[MOHHbIE TEXHOJIOTHUH B MPOPECCUOHATBHON
YYaCTHHUKOB NesaTeNbHOCTH, IIcuxonornueckas quarHocTHKa B Tpomeicyrounas 3 CoGecenoBanue
00pa3oBaTeNbHBIX MICUXOJOTMYE€CKOM KOHCYIbTHPOBAaHUHU, OCHOBBI artectatit
OTHOILICHHUH. VHIUBHUIYaJIbHOW U IPYIIIOBOM CynepBHU3uu, BospacTHo- 4 [TpodeccronanbHble

MICUXO0JIOTMYecKoe KOHCYIbTHpoBaHue, CemeliHoe 3aaun

KOHCynbTHUpOBaHue, [Icuxonoro-nenaroruueckoe
KOHCYNbTHpOBaHKE, [[pakKTHKyM 1O MICUXOJIOTHIECKOMY
KOHCYJbTHUPOBaHMIO, KOHCYIBTUPOBAHUE B CUCTEME
TICUXOJIOTHYECKOTO COMPOBOXKICHUSI 0COO0TO peOeHKa,
KoHcynbTupOBaHue B CUCTEME IETCKO-POAUTEIBCKUX
OTHOIIEHUH, T€XHOIOTUH OpraHu3alry MCUXOJIOTHYECKOTO
npocBenieHus ceMbr, CemeitHas menuanusi, OpraHu3allioOHHOE
KOHCYJIbTUPOBAHHE C MMPAKTUKYMOM, TEXHOJIOTHH YIIPaBICHUS
KoH(MIMKTaMU B opranu3zanuu, KoprnoparuBHas KynbTypa:
JTUArHOCTHKA, TJITAHUPOBAHKE, Pa3BUTHE, Y ueOHas MPaKTHKA:
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TEXHOJIOTN4ecKas (MIPOEKTHO-TEXHOJIOTUYECKas) IPAKTHUKA,
[Ipon3BocTBEHHAs MTPAKTUKA: TEXHOJOTNYecKas (IPOEKTHO-
TEXHOJIOTMYecKasi) pakThka, [lonroroska k ciaue u caaya
roCyZapCTBEHHOI' 0 3K3aMeHa, BrinonHeHne u 3amura
BBIITYCKHON KBATU()UKAMOHHOW pabOTBHI.

I1K-4. Cnocoben
KOHCYJIbTHPOBATh
CyOBEKTOB
00pa3oBaTeIbHOTO
nporiecca o
MICUXOJIOTHYECKIM
npobiremam oOy4yeHHS U
pa3BUTHS Pa3IMYHBIX
KOHTHHI'€HTOB
o0y4aronmxcs, BOIpocam
CaMOIIO3HAHUS,
npodeccHoHaIBHOTO
CaMOOITpe/IeIICHHS,
JMYHOCTHBIM  ITpo0JieMam,
B TOM 4YHUCJIC, KPU3HUCHBIM

COCTOSIHUSIM, BOIIpOCaM
B3aMMOOTHOIIIEHUN B
KOJUIEKTUBE U JAPYIHM

BOITPOCAM.

OcHOBBl ~ MHAMBMIYJIBHOM M  TpYyNIOBOM  CyNepBU3MH,
buxeBnopanbHbII IOAXO0J B IICUXOJI0rM4ECKOM
KOHCYJIbTUPOBAHUH, DK3UCTEHIMAIbHBIN IOAXO0M B

NCUXOJOTUYCCKOM KOHCYJIbTUPOBAHUU, KorautusHbIN noaxoa B
KOHCYJIbTUPOBAHUU, FGHITaJII)T-HOIIXOI[ B KOHCYJbTHPOBAHHHU,

Kpusucnoe KOHCYJIbTUPOBAHHE, [IpodeccuonansHoe
KOHCYNbTHpOBaHHE,  [IpakTMKyM 1O  TICHXOJOTHMYECKOMY
KOHCYJIbTUPOBAHMUIO, JucrantHoe TICUXOJIOTUYECKOE

KOHCYJIbTUPOBaHKE, TEXHOIOrUU IpyNIIOBOTO IICUXOJIOTHYECKOTO
KOHCYNnbTHpOBaHMs, [lcuxorepamuss B IICUXOJOTHMYECKOM
KOHCYJIBTUPOBaHMM, lIcuxomoro-nenarorudeckass KOPpPEKLUs B
IICUXOJIOTMYECKOM KOHCYJIBTHUPOBaHUHM, (OCHOBBI KIMHHYECKOH
ncuxosiornu, Ilcuxomornueckoe 310poBbe M IIcuxocomaruka,
Bo3zpacTHO-nIcMXOI0OrHMUecKOe  KOHCyJabTUpoBaHue, CemelHoe

KOHCYJIbTHPOBAHUE, ITcuxo00ro-Ieaarornyeckoe
KOHCYJIbTUpOBaHHe,  [IpakTHKyM  TIO  IICHXOJIOTHYECKOMY
KOHCYJIbTUPOBAHUIO, KoHcynsTHpOBanue B cucTteme
IICUXOJIOTHYECKOTO COIIPOBOXICHUS 0c000r0 pebeHka,
KOHCYJ'II)TI/IpOBaHI/Ie B CHUCTCMC HeTCKO-pO}II/ITeHBCKI/IX

OTHOLIEHUH, TexXHONOruu OpraHu3aluu ICUXOJIOTHYECKOTO
npoceemenus: ceMbu, CemelHas menuanusi, OpraHu3aluoOHHOE
KOHCYJIbTUPOBAHHE C MPAKTUKYMOM, TE€XHONOTMHU YIpaBlIeHUs
KOH(QUIMKTAaMU B oOpranm3anuu, KopropaTuBHas KyJibTypa:
JTUArHOCTHUKa, IUIAaHUpOBaHUE, pa3Butue, lIpousBoacTBEeHHas
npaktuka, lIpenmunnomnaas mpaktuka, [logroroBka x cpade u
clada TOCYAapCTBEHHOrO 53K3aMeHa, BbimojaHeHue U 3ammura
BBIITYCKHON KBAIM(UKAMOHHON paboThI, TpeHUHr-CEMUHAP.

Texymuit
KOHTPOJIb

IIpomexyTounas
aTTeCcTanus

Baganus mist CPC
Pabota na ceMmunape
CoOecenoBanue

[TpodeccronanbHbIe
3a/1aun
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3. ®OH/1 OLIEHOYHBIX CPEICTB JIsi MPOMEKYTOUHOM aTTecTalUN
3.1. ®oHJ OLIEHOYHBIX CPEJICTB BKIIIOYALT:
1. Bompocsl 1o pasjienaM AUCIUILTHHBI « TeXHOIOTHH yIIpaBiICHUS KOHMDINKTaMH
B OpraHU3AIHK.
2. IlpodeccuonanpHbie 3a1a4H.
3.2. O11leHOYHBIE CPEJICTBA:
3.2.1. Ouenounoe cpenactso «Bompocsl mo pa3gesaM  JIUCHUIIHHBI
«TexHonorNM ynpasieHus] KOHQIMKTAMU B OPraHU3aIlim.

Kpurepuu onieHrBaHus MO OLEHOYHOMY CpEACTBY «Bompockl 1o pasaenam
TUCIUTUINHBI « TeXHOMOTHY yrpaBieHns KOHPIUKTAMU B OpTaHU3AIIAI)

[IponBUHYTHIN YPOBEHB ba30BbIi1 ypoBEeHB IToporosslii ypoBeHb
c(OpPMUPOBAHHOCTH c(OPMUPOBAHHOCTH c(OpPMUPOBAHHOCTH
dopmupyemsle KOMITIETCHIUI KOMIIETEHIINH KOMIIETEHIIU I
KOMIICTCHITHH (87-100 6amtoB) (73-86 6anoB) (60-72 6amnoB)*
OTJIMYHO/32YTCHO XOPOIII0/3a4TEHO YIIOBJICTBOPUTEIILHO/3a
YTEHO
OIIK-2, OO6yuatomuiicst oonmagaer | OOy4qarommiics OO6yuaroruiics
OIIK-7, IIK-4. MOJIHBIMH 3HAHUSAMHU BCeX | 00amaer o0amaer 3HAHUSIMU
pa3nesoB IUCLHUILINHBL, JIOCTaTOYHBIMH OCHOBHBIX IIOJIOKECHUN
[IOKAa3bIBAET CIIOCOOHOCTh | 3HAHUSAMU BCEX | AMCLUIUINHBL,
HCII0JIb30BaTh HAYYHO- pa3zenoB AMCHUIUIINHBL, | CIIOCOOEH pelarhb
000CHOBAaHHBIE METOJIbI U | MTOKAa3bIBAET TUIIOBbIE
TEXHOJIOTHH B CIOCOOHOCTh npodeccruoHaIbHbIE
MICUXOJIOTUYECKOM UCMOJNb30BaTh  HAy4YHO- | 33/1a4H, MOXET
NeSITeNbHOCTH, 000CHOBAHHbBIE METO/Ibl | OPraHU30BHIBATh
IUIAaHUPOBATh NIPOLEAYPY | U TEXHOJIOTUH | MEKINYHOCTHBIE
Meaualuu, OTOupaTh MeAMAlUU TPU PElIeHUHN | KOHTAKThI
HE00XO0IMMBbIE TEXHUKH, TUIOBBIX 3a7a4, MOXET
IIPOEKTUPOBATH OpraHU30BBIBATh
MEXJIMYHOCTHBIE MEXJIMYHOCTHBIE
KOHTAKThI KOHTAKThI

*Menee 60 06a1710B — KOMITETEHUIIUH HE CHOPMUPOBAHBI
Bonpocs! no pa3aenam qucuuuini « TexHosorun ynpasijieHust KOHQIUKTAMH »

1. Konduukronorus B cucteme HayK. COLIMOJIIOTHS U TICUXOJIOTHUS KaK OCHOBA
KOH()JIMKTOJIOTUH.

Knaccudukanus Bu1oB KOHGIUKTHBIX SBICHUI.

OcHoBHbI€ 3Tanbl pa3BuTHs KoHpauKTon0rnu. Kondnukronorus B Poccun.
CoBpeMeHHOE TOHMMaHue KOH(MINKTA.

Tunonorust koHdIUKTA.

@OyHKIMH KOH(IIKTA.

CTpyKTypHBIE 2JIEMEHTBHI.

JlnHamuka KOH(MIUKTA.

Bo3HukHOBEeHHE 0O0BEKTUBHON KOH(IMKTHON CUTYaIUH.

10 Crparteruu noBefieHus B KOH(QIIHUKTE.

©oN O~ wWN




11. Tunbl KOHQIUKTHBIX TUYHOCTEH
12.TIpreMbl KOHCTPYKTUBHOTO B3aHMOJICHCTBUSI.
13. Cnenurka OCHOBHBIX THUIIOB KOH(DJIMKTOB B OpraHu3aiiyu (1o cocTaBy

CTOPOH).
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14. Tunosorust KOH(GJIMKTOB B OPTAHU3AIUH TI0 TPUIHMHAM W UCTOUYHUKAM.
15. OcHoBHBIE CITOCOOBI ypaBICHUS KOHDIUKTAMU.
16. [IpuHIMIIBI pa3penieHus] KOH(PIIUKTA.

17. BapuaHTbl KOHCTPYKTUBHOTO pEIICHUS KOH(IIMKTa
18. BapuaHTbI JECTPYKTUBHOTO pPeIICHUsI KOH(IUKTA
19.
20.
21. ®OyHKIUM MOCpEIHUKA
22. Drarbl AeSITEIbHOCTH OCPETHUKA
23. TleperoBopHEIi mporiecc.
24.  ApOutpax.
25.
OpraHu3aluy.

BHYTpUIMYHOCTHBIN KOHMIUKT U CIOCOOBI €ro pa3peieHus
Tunel yyactust TpeThel CTOPOHBI B pa3pelieHUH KOHPIUKTA

CTpyKTypHBIE METO/IbI YIPABICHUSI KOHQIUKTHOU CUTYyaIUEN B

26. BapuaHTsl mpeaynpexxaeHus CIyKEOHBIX KOH(PINKTOB.

3.2.2. Onenounoe cpeactBo «IIpodeccnoHabHbIe 3a1a9M».

Kpurepun oneHnBanus penieHns: CUTyallMOHHOM 3a1auu

c YYETOM
YCIIOBUH;
JIEMOHCTPUPYET 3HAHHUE
TEOPETHYECKOTO
Marepuaiga C Yy4eToM
MEXIUCIUTLITUHAPHBIX
CBS3€I; JenaeT
MPAaBUIBHBIA BHIOOD U
JIaeT apryMEeHTaluio
TaKTUKH JIeHCTBHIA,
MOJIHBIE  OTBETHl  Ha
JIOTIOJTHUTEIHLHBIC
BOITPOCHI
MIPENOIABATEIA.

BCEX

3a/1auu, C Y4ETOM BCEX
YCIIOBUM; UCHBITHIBAET
HC3HAYUTCIIbHBIC
3aTpyIHEHUS
OTBETE HAa
YeCKHUe BOIPOCHI;
HETOJIHOE  PACKPBITHE
MEXTUCITUTLTUHAPHBIX
CBsI3CH; nenaer
MIPaBUIIHHBIN BBIOOD
TaKTUKHA JICHCTBU;
aeT JIOTHYECKOC
000CHOBAHHE c
JOITIOJIHUTCIIBbHBIMU
KOMMEHTapHUSIMH
MIPEToIaBaTels.

pu
TEOpeTH-

BbIcokuii ypOBEHb IIponsunyTHIN ba3oBbIii ypoBeHB
c(pOpMHPOBAHHOCTHU YPOBEHb c(pOpMHPOBAHHOCTHU
DopMHpyeMbIC KOMIIETEHIU I C(I)OpMI/IpOBElHH(iCTI/I KOMIIETEHIU
KOMIIETEHINH ROV CHIH
(87-100 6asmoB) (73-86 GamoB) (60-72 6amnos)*
OTJINYHO/3aUTEHO XOPOILI0/3aYTEHO YJIOBIIETBOPUTEIBHO/3aUTE
HO
OIIK-2, OIIK-7, | OOyyaronmifics ~ pmaer | OOywaronmiics  paer | OOyyaromuiics
[1K-4. KOMIUIEKCHOE pEeLIeHHE | KOMIUIEKCHOE PEIEHUE | UCIBITHIBAET 3aTpyIHEHUS
IIPEUIOKEHHON 3a/1auy, | MPEI0KEHHOU C KOMILIEKCHBIM

pELICHHEM TPEIOKEHHOMN
3a1a4d; JAaeT  HENOJHBIA
OTBET, TpeOyromuit
HaBOJALIUX BOITPOCOB
MpEenoaaBaTes; JeNaeT
BBIOOP TaKTUKH JEHCTBHIMA
B COOTBETCTBUU c
CUTYyaLueH, HO
apryMeHTauus
3aTpyJHEHA, BO3MOXHA
IIPY HaBOJALIMX BOIPOCAX
MPENOIABATEIIA.
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Pemrenue npaktuyeckux (CUHTYalMOHHBIX) 32124

3amaua 1l

Bbl HemaBHO Ha3HAuYeHBI MEHEIKEPOM MO KaapaMm. Bel eme mioxo 3Haere
COTPYIHHUKOB (UPMBI, COTPYIHUKH €Il HE 3HAIOT Bac B JUIO. Bbhl wmmere Ha
COBEIMIaHNE K TeHEPATBHOMY AUPEKTOpY. [Ipoxomure MUMO KypUTEIHbHOW KOMHATHI U
3aMedaeTe ABYX COTPYIHUKOB, KOTOPHIE KypsAT U O YEM-TO OXKMBIIEHHO O€CemyroT.
Bo3zBpammasice ¢ coBemnianusi, KOTOpoe JUTHJIOCh OAWH Yac, Bl OMATh BUIUTE TEX )K€
COTPYJHHMKOB B KYPHJIKE 3a OCCEIOM.

Bonpocwi

[Ipoananu3upynTe CUTyalHIO

Onpenenure NPUINHY KOHPIUKTA

Kax ObI BbI IOCTYTIUIIN B TAHHOM CUTyaluu?
OOBsicHUTE CBOE MTOBEICHHUE.

[TpennoxuTe BapuaHThI pa3pemieHns KOHPIIKTa

3anaua 2

Bel HavanpHMK oTaena. B oTnmene HampspkeHHas OOCTaHOBKA, CPBIBAIOTCS
CPOKH BBITIOJTHEHUS padboT. He xBaTaeT coTpyaHUKOB. Brie3kas B KOMaHIUPOBKY, BBI
CITy4aifHO BCTpeYaeTe CBOIO MOAYMHEHHYIO — MOJIOYIO JKCHIIMHY, KOTOpas YXKe JIBe
HEJIeNM HaxoauTcs Ha OonpbHUYHOM. Ho BB HaxoauTe ee B MOJHOM 3apaBuu. OHa
KOT'0-TO C HETEPIIEHHEM BCTPEYAET B adPOIOPTY.

Bonpocwi.

Kak BbI moctynure B 3TOM ciry4ae?

OOBsICHUTE CBOE MOBEJICHUE.

[Ipennoxxute HECKOJIHLKO BApUAHTOB pPEIICHUsI KOH(PJIMKTHON CUTYAIIHH.

3agaua 3

OpHa CcOTpyIHMIIA  BBICKa3bIBAET  JIPYroil  NPETEH3UHM 10  HOBOIY
MHOTOYMCJICHHBIX M YacCTO MOBTOPSIIOUIMXCS OIIMOOK B padote. Bropas corpynnuiia
NPUHUMAET BBICKA3bIBAEMbIE MPETEH3UH 3a OCKOpOJieHWe. Mexy HMMH BO3HHK
KOH(JIUKT.

Bonpocui.

[Tpoananu3upyiiTe KOHPIUKTHYIO CUTYAIHIO.

Onpenenure NpUUUHY KOH(MIUKTA

[IpensioxxuTe BapuaHThl YIPABICHUS KOHPIMKTA B OPraHu3aluu

3agaua 4

PykoBoauTenb mpuHsI Ha paboTy CrenuaInucTa, KOTOPBIHA JTODKEH paboTaTh B
NOJYMHEHNN Yy ero 3amectutens. [Ipmem Ha paboTy He OBLI COIVIACOBAaH C
3aMecTuTelleM. Bckope MposBUIach HECIMOCOOHOCTh NPHHATOrO paOOTHHKA
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BBITIOJIHATH CBOU 00SI3aHHOCTH. 3aMECTUTEIIb CHy}K€6HOﬁ 3alUCKOU JOKJIaAbIBacT 00

9TOM PYKOBOAUTCIIIO.

Bonpocuwi:
Kax OblI BbI OCTYIIUIIN HA MECTE PYKOBOIUTENS?
[Ipourpaiite BO3MOKHbIE BAPUAHTHI.

[TpennoxuTe BapuaHThI yIpaBICHUS KOH(PIMKTA B OpraHU3aIIH

3agaua 5

B otBeT Ha KpPUTHUKY €O CTOPOHBI IOJYMHEHHOIO, NPO3BYYaBIIyI0 Ha
CIIy>)keOHOM COBEIIaHWM, HAYaJbHUK Hadajl MPUIUPATHCA K HEMY IO MejlouaM U

YCHJIWIT KOHTPOJIb 32 €ro CIY>KEOHOM JAeSITeIbHOCTHIO.

Bonpocwi:
B ueMm nmpuunna koH(UKTa?
[Ipoananu3upyiite KOHPIUKTHYIO CUTYaIHIO

[IpensioskuTe BapuaHThl yIPABICHHS KOHPIIUKTA B OpraHU3aluu.

4, @®oHI OLIEHOYHBIX CPEACTB 1JId TEKYIIECI0 KOHTPOJIA YCIIEBAEMOCTH

4.1. ®oHBI OLIEHOYHBIX CPEACTB BKIKYAIOT:

1. 3aganus 151 CaMOCTOSATEIHLHOM pabOThI CTYACHTOB.

2. Kputepun orieHMBaHUs O OIIEHOYHOMY cpenctBy «Pabora Ha cemuHape u

MMPAaKTHUYCCKOM 3aHATUI

4.2.1. Kputepun OIICHMBAHHUS II0 OIICHOYHOMY CpeICTBY 4 «3agaHusi st

CAMOCTOSAITEIbHOH PadOThI CTYAEHTOBY:

Kpurepun ouenrnBanus

KonmuectBo 6annoB (Bkiaa
B PEUTHHT)

CnocobOeH aHanM3UpoOBaTh HMHPOPMAIMIO, BBIICIATH S
TJIaBHOE, CHCTEMAaTHU3UPOBATH.
CrnocoO0eH  NpUMEHATh  3HaHMSA B OOJIACTH 19
KOH(JIMKTOJIOTUM B KOHCYJIBTUPOBAHUM TPHU aHAIM3E
npo(ecCHOHANBHBIX ~ CUTyalUd, MPOEKTUPOBAHUU
npoeccuoHabHOMN e TEIIbHOCTH.
CriocobeH TpOBOIUTH CaMOAHAIM3 TOBEACHUS U S
JESTEIbHOCTH B KOHTEKCTE 3HAHUN MeIUAIIH
CnocoOeH  BBIMONHATH  peICKCUI0  COOCTBEHHOTO 5
nporecca 00y4eHus 10 JUCLUILIHHE.
Biiageer nMcbMEHHON KOMMYHUKALMEH (FPaMOTHOCTb, S
CTUJIb, JIOTHKA U3JI0KCHUA).
Oobnanaer JUYHOCTHBIMU KOMIIETEHIUSIMU S
(OTBETCTBEHHOCT).

MakcumanbHbIN 62T 44
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4.2.2. Kputepuu olleHUBaHUs MO OLIEHOYHOMY cpelcTBY «PaboTa Ha ceMuHape u
NPAKTHYECKOM 3aHATHI»

Kpurepuu ouennBanus KonunuecTBo 6amioB (Bkiazn
B PEUTHHT)

1. HaBpiku BefeHMsI HAy4HOM AMCKYCCHUHU, AKTUBHAs 4
MO3UIHS B 00CYKICHUH JTOKIIaI0B
2. Jloruka W3JI0)KEHUS MaTepuaia, JAKOHUYHOCTh 4
BBICTYTUICHHUSL.
3. ApryMeHTHpOBaHHOE u 000CHOBaHHOE 4
IPECTaBICHUE OCHOBHBIX MOJIOKEHUI.
4. TloctpoeHue mokiaza ¢ y4ETOM OCOOCHHOCTEU 4
ayJUTOPUH.
5. IlpumeHneHne HWHQPOPMALMOHHBIX TEXHOJOTUH C 4
y4eToM  OCOOEHHOCTEH BOCHPHUATHS  ayIUTOPHUH
(opopmiierune MIpe3CHTalUH, pa3IaTOuYHOro
MaTepuana, YUTAEMOCTh TEKCTa, YETKOCTh
MIPE/ICTABJICHHBIX JAHHBIX).
6. YMenune pabotaTh B KOMaH/Ie, HABBIKH COBMECTHOMN 8
NeSITETbHOCTH.
/. Brnagenue merogamMu, TEXHUKaMU U TNpHEMaMHU 8
AKTUBHOT'O OOYYCHMUSI.

MaxkcuManbHbBIN Oat 36

5. OneHOYHBIE cpeCcTBA (KOHTPOJILHO-U3MEPUTEIbHbIE MATEPHAJIBI)

5.1. Oueno4Hoe cpeacTBO «3agaHus JAJIsl CAMOCTOSATENbHOUH padoThI».

1. PabGoTa ¢ OCHOBHOM UM JJONIOJIHUTEIBHOM JIUTEPATYPOl.

2. KoHcniektnpoBaHne MEPBOMCTOYHUKOB, CTaT€ IO OTIEIbHBIM
TeMaM Kypca.

3. CocragiieHue 10KJ1a/10B, pedepaTUBHBIX COOOIICHUI.

4. CocraBnenue oudanorpaduii mo 0JHON U3 TEM Kypca.

5. Pemenne cutyalimoHHbIX 3a1a4.
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JIMCT BHeCeHUA U3MEHEeHUI

I[OHOJIHCHHH U U3MCHCHHSI B pa6oqyfo ImporpaMmy OJUCIHHUIIIINHBI

JInct BHECEHUS U3MEHEHUN
JlonoJIHeHUST M UI3MEHEHUS B paboUyIo IPOTpaMMy JUCHUILUIMHBI Ha 22/23 y4eOHBIN 1o

B mporpammy BHOCATCS CIAEAYIOMNE N3MCHECHHUS:

1. OOnoBnena u cormacoBaHa ¢ Hayunoit Oubmmorekoit KITIY wum.
B.II. Acradrena Kapra muteparypHoro, coqepskaiias OCHOBHYIO U JOTIOJTHUTEIHHYIO
JUTEpaTypy, COBpeMeHHbIEe NpodeccuoHanbHble 0a3bl JaHHBIX U UH(OPMAIUOHHBIE
CIIPaBOYHBIE CHCTEMBI.

2. O6nominena Kapra MarepuanbHO-TEXHUYECKOM 0a3bl  AUCIUIUIMHBI,
BKJIIOYAONIAs ayJUTOPUU JUIsl TPOBEJCHUS 3aHITHM JIEKIIMOHHOTO THUIIA, 3aHSITHM
CEMUHAPCKOTO THUIIA, TPYIMIOBBIX W WHIWBHUIYAIbHBIX KOHCYJbTAIMM, TEKYIIETO
KOHTPOJISL YCIIEBAEMOCTH M MPOMEXKYTOUHOM aTTeCTallMM, TOMEIICHUS IS
caMmocTrosiTebHOM padoThl oOyuaromniuxcs B KI'TIY um. B.I1. ActadpreBa u KoMILieKc
JUIIEH3UOHHOTO ¥ CBOOOTHO PacCHpOCTPAHIEMOTO MPOTPAMMHOT0 00€CTICUeHHMS.

VYuebHas nporpamma nepecMoTpeHa u 0100peHa Ha 3acefaHuu Kadeaphl Meaaroruku
Y TICUXOJIOTUX HayanbHOro oOpa3oBaHus ot 12 mast 2021 r., mporokon Ne 4.

BHeceHHbIE U3BMEHEHMST YTBEPKAA0:

3aBenytomuii kageapoi oLy H.A. Mocuna

OnoOpeHo  HAay4YHO-METOJUYECKHMM  COBETOM  CICIHAIBLHOCTA  (HAmpaBlICHUS
noarotoBku) 44.04.02 «Ilcuxonoro-negarornaeckoe 00pa3oBaHHUE)

[Tpotokon Ne 5 ot 21 mast 2021 r.

[Ipencenarens HMCC (H) Z N.B. lyna
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JIucT BHeCeHUd M3MEHEeHUI

JlomoIHEeHUsI ¥ U3MEHEHUS B pabouyIo MporpaMMy JUCHUILITHHBI

2023-2024 y4ueOHbIM roj
B mporpammy BHOCSATCSI CIIEAYIOIINE U3MCHECHHS:

1. Ob6noBnena u coriacoBaHa ¢ Hayunoit O6umOmmorexoit KITIY um. B.IL
AcradpreBa «Kapra gmurTeparypHOoro obOecmedeHmsi (BKIIOUas ~— JJIEKTPOHHBIC
pPECYpCHI)», coliepKaiasi OCHOBHYIO M JOTIOJHUTEIBHYIO JIUTEPaTypy, COBPEMECHHBIE
npodeccuoHabHbIE 0a3bI JaHHBIX U WH()OPMAITMOHHBIE CITPABOYHBIE CUCTEMBI.

2. O6unomnena «Kapra wMarepuanbHO-TEXHUYECKON 0a3bl JTUCHUTUIIMHBDY,
BKJIIOYAONIAs ayJUTOPUU JUIsl TPOBEJCHUS 3aHITHH JIGKIIMOHHOTO THIIA, 3aHSITHHA
CEMHUHAPCKOT0 THUIIA, KypCOBOI'O MPOEKTUPOBAHUS (BBIMOJHEHUS KYPCOBBIX padoT),
IPYNIOBBIX U UHJWBUIYAIbHBIX KOHCYJIBTAIMM, TEKYIIET0 KOHTPOJIS yCIIEBAEMOCTH
U TPOMEXKYTOYHOW AaTTECTAllMH, TIOMEIICHUS I CaMOCTOATEIBLHON pPabOThI
obyuatomuxcst B KI'TIY wum. B.II. AcradreBa) m KOMIUIEKC JIUIIEH3UOHHOTO M
CBOOO/IHO paclpoOCTpaHsIEeMOro NpOrpaMMHOT0 00ECIICUEHHUS.

VYuebHas nporpamMma nepecMoTpeHa u 0100peHa Ha 3aceaHuu Kadeaphl Me1aroruku
Y TICUXOJIOTUX HayanbHOro oopazoanus ot 03 mas 2023 r., mporokon Ne 5.

3aBenyronuii kageapoi Ly H.A. Mocuna

OnoOpeHo  HAay4YHO-METOJUYECKHMM  COBETOM  CICIHMAIBLHOCTA  (HAmpaBlICHUS
noarotoBkun) 44.04.02 «Ilcuxonoro-nemarorniaeckoe 00pa3oBaHHUE»

[Iporokon Ne 7 ot 17 mas 2023 r.

[Tpencenarens HMCC (H) N.B. lyna
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JIucT BHeCeHUd M3MEHEeHUI

JlomoIHEeHUsI ¥ U3MEHEHUS B pabouyIo MporpaMMy JUCHUILITHHBI

2024-2025 y4ueOHbIi roj

B mporpaMmmMy BHOCSITCS ClIeAYIONTUE H3MEHEHUSI:

1. O6Hognena u cornacoBana ¢ Hayunoit 6ubnuorexoit KI'TIY um. B.I1. ActadbeBa
«Kapta nurepatypHoro odecrieueHus (BKIItoUas dJI€KTPOHHBIE PECYPCHI)»,
coJiepKaliasi OCHOBHYIO U JOMOJIHUTENIbHYIO TUTEPATYPY, COBPEMEHHBIE
npodeccroHanbHbie 0a3bl JAHHBIX U UH(HOPMAIIMOHHBIE CITPABOYHBIE CUCTEMBI.

2. O6HOBNEHO dKcniepTHOE 3akmtoueHue Ha GOC.

VYuebHas nporpamMma nepecMoTpeHa u 0100peHa Ha 3aceaHuu Kadeaphl Me1aroruku
Y TICUXOJIOTUX HayanbHOro oopazoBanus ot 08 mas 2024 r., mporokon Ne 4.

3aBenyronuii kadgeapoi Ly H.A. Mocuna

OnoOpeHo  HAay4YHO-METOJUYECKHMM  COBETOM  CICIHAIBLHOCTA  (HAmpaBlICHUS
noarotoBku) 44.04.02 «Ilcuxonoro-negarornaeckoe 00pa3oBaHHUE)

[Tpotokon Ne 6 ot 15 mas 2024 r.

ITpencenarens HMCC (H) N.B. lyna



KAPTAJIMTEPATYPHOI'O OBECIHHEYUEHUSA JUCHUIIJIMHbI
TexHoJioruu ynpapjieHusi KOHQJIUKTAMHA B OPraHu3aluu

Hanpagiienue noarorosku: 44.04.02 Ilcuxosioro-negaroruyeckoe odpasoBanue,
HaNpaBJeHHOCTH (Mpouib) 00pa3oBaTeIbHON NporpaMmbl: «MacTepcTBO NCUXO0JIOTHYECKOT0 KOHCYJILTHPOBAHUS»

110 0YHOI, 32049HO0N dopme 00ydeHuUs!
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HaumeHnoBanue Mecrto xpanenust/ Koxa-Bo
3J1eKTPOHHBIH IK3eMILISPOB/TOYEK
aapec AOCTYNA
OCHOBHAS JIMTEPATYPA
[Mcuxonorus koudukra [Teker] : yueOnuk / H. B. I'pumnna. - CII0. : TTutep, 2005. - 464 c. : ui. - Hayunas 6ubnuoreka 60
(Macrepa nicuxomnorun). - ISBN 5-314-00115-2 : 193 00 p., 193.00 p.
Konduukronorus [Tekct] : yaeOHUK 171 cTy. cpell. nef. yued. 3aBeaenuit / M.C. Mupumanosa. - 2-¢ | Hayunas 6ubnuoreka 13
u3 ., uctp. - M. : Axkagemus, 2004. - 320 c. - (Ilexaroruueckoe odpazosanue). - ISBN 5-7695-1029-3 :
160 p.
Kongumukronorus [Tekct] : yaeonoe nmocobue / A. B. imutpues. - M. : I'apaapuku, 2003. - 336 c. Hayunas 6ubnuoreka 7
JOINOJIHUTEJIBHASA IMTEPATYPA
Kondmukronorus [Tekcr] : yueOnuk 1 By30B / A. . Annynos, A. U. Hununos. - M. : OHUTH, Hayunas 6ubnuoreka 1
2001. - 551 c. - ISBN 5-238-00062-6 : 122.00 p.
Kondmuxronorus [Tekcr] : yueOHOe mocodue st cryaentoB By30B / E. M. babocos. - MuHCK : Hayunas 6ubnuorexa 2
TerpaCucremc, 2000. - 464 c. - ISBN 985-6577-19-5 : 68.00; 64.40 p.
MocksuHa, [O.E. [lIkonbHass Meauanus, KaK ne1arorndeckas noaaepKKa pa3BUTHS TYMaHUCTHYECKHUX 9bC NHuBuayanbHbIN
LIEHHOCTHBIX OPHEHTAIMH IKOJIBHUKOB : BBITyCKHas KBanudukannonHas padora / FO.E. MocksuHa ; «YHHUBEPCHUTETCKAS HEOTrpaHUYEHHBIH
Poccuiickuit rocynapcTBeHHbIN negarorundeckuii yausepceuteT um. AWM. I'epuena, IOpuanueckuit O6ubIMoTEKa OHJIANHY JOCTYII

daxynbTer, Kadenpa Teopun npasa u rpaxIaHCcKo-IpaBoBoOro oopazosanus. - Cankr-IlerepOypr : ,
2017. - 76 c. : Tadbm.- URL.: http://biblioclub.ru/index.php?page=book red&id=462313&sr=1



http://biblioclub.ru/index.php?page=book_red&id=462313&sr=1
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[IxonpHas Menuanus Kak GakTop GoOpMUPOBAHHUS TPABOCOZHAHUS MOJIOJICKH: TEOPUS U IPAKTHKA : OBC WNupuBuyanbHBIT

yuebHo-MeToauueckoe mocoodue / B.FO. Cmoprynosa, E.B. Esnammnuesa, E.}O. Kanuauna u ap. ; oTB. «YHUBEPCUTETCKAS HEOTPaHUYEHHBII

pen. B.1O. CmopryHoBa ; Accouunaius 10puandeckoro oopaszobanusi, Poccuiickuit rocygapcTBeHHbI | OMOIMOTEKa OHIANHY» JOCTYI

negarorundeckuil yausepcuteT uM. A. W. I'epuena. - Cankr-Iletepoypr : PI'TIY um. A. U. I'epriena,

2012. - 244 c. : cxem., Tabm., wi. - bubnumorp. B kH. - ISBN 978-5-8064-1789-4.- URL.:

http://biblioclub.ru/index.php?page=book_red&id=428350&sr=1

Kondmuxkronorus : yaeonuk / mox pen. B.I1. Patnukosa. - 3-¢ u3., nepepad. u gor. - Mocksa : OBC NnuBuayanbHbINA

HOnuTn-/ana, 2015. - 543 c. : Tabu., rpad., wi., cxemsl. - (30510TO# POHA pOCCUICKUX YUCOHUKOB). - «YHMBEpCUTETCKAs HEOTrpaHUYEHHBIH

bubmuorp.: c. 527-531. - ISBN 978-5-238-02174-4 .- URL.: OnoOIMoTEKA OHJIANHY JOCTYII

http://biblioclub.ru/index.php?page=book_red&id=115393&sr=1

YYEBHO-METOJUYECKOE OBECIIEYEHME 1151 CAMOCTOSITEJIbHOM PABOTBI

IIpakTunyeckas koHPaukTOoNOrNs [TEeKCcT| : METOAMYECKHE PEKOMEH IAIIUY K 3aHATUSAM 10 Kypcam | Hayunas 6ubnuoreka 32

"Koudaukronorus", "Koudiukronorus B conranshoii padore" / Coct. O.H. FOnenko. - KpacHosipek :

KTTTY um. B. I1. Acradsena, 2006. - 136 c. - 36p, 53 p.

OCHOBBI IICHXOJIOTHYECKOTO KOHCYJIBTUPOBAHUS U TICHXO0JIOTHYecKoi koppekiun [ Teker] : yue6. nmoc. | Hayunas Oubamnoreka 51

JUIs CTY. BbICHIL e, yueO. 3aB. / O. B. Xyxuaesa. - 2-e u3n., crep. - M. : Akanemus, 2004. - 208 c. -

(Bricmiee npodeccronanbroe oopazoBanue). - ISBN 5-7695-1779-4 : 98.00 p., 98.00 p.

Pa6ouas nporpamma muctmminabl «Kondaukronorusy».- URL.: http://elib.kspu.ru/document/27613 OBC KI'TIY um. BIL. | HWaauBuayanbHbIH
AcrtadneBa HEOrpaHHYEHHBIN

JOCTYTI

I{BeTroB, B.JI. TIcuxosorus KoH(IUKTA: OT TCOPUH K IpaKkTHKe : yueOHoe mocooue / B.JI. IBeTkoB. - 9bC WNHnuBuyanbHbIN

Mocksa : FOnuTu-/lana, 2015. - 183 c. : Tab:., cxem. - bubauorp. B kH. - ISBN 978-5-238-02360-1..- «YHUBEpcUTETCKAS HEOIpaHUYEHHBIN

URL.: http://biblioclub.ru/index.php?page=book red&id=118984&sr=1 OMOIMOTEKA OHIANHY JOCTYI

[Toptan yueGHbIX pecypcoB KI'TTY um. B.II. Acradnepa http://edu.kspu.ru/ st Bcex

II0JIb30BaTEIICH,
PECYPCbBI CETU UHTEPHET
Poccuiickas rocynapctBennas 6ubnnoreka (PI'b) https://www.rsl.ru CBOOOTHBIN
I'ocynapcTBeHHas yHHBepcaibHasi HaydHas Onoymoreka KpacHospckoro kpast https://www.kraslib.r CBOOOTHBIN

u



http://biblioclub.ru/index.php?page=book_red&id=428350&sr=1
http://biblioclub.ru/index.php?page=book_red&id=115393&sr=1
http://elib.kspu.ru/document/27613
http://biblioclub.ru/index.php?page=book_red&id=118984&sr=1
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https://www.kraslib.ru/
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46

NHO®OPMAIIMOHHBIE CITPABOYHBIE CUCTEMbBI U TIPO®ECCHUOHAJIBHBIE BA3bI JAHHbBIX

TapanT [OnexkTpoHHsbIi pecypc]: nH(OPMAIIMOHHO-TIPAaBOBOE 0OecrieueHHe: CIIpaBOYHast IPaBOBast

http://www.garant.ru/

JocTyn n3 noKaJIbHOM

cucrema. — Mocksa, 1992 CETHU BY3a

Elibrary.ru [DnexkrponHslii pecypc]: a5eKTpoHHas OMOIMOTeYHast CUcTeMa : 0a3a JJaHHBIX COICPIKUT http://elibrary.ru CBOOOIHBII

CBelleHUs 00 OTCUECTBCHHBIX KHUTaX M MIEPUOJMUSCKUX M3IaHUAX 10 HAyKe, TEXHOJIOTHH, MEAUIINHE U

obpaszoBanuto / Poc. Mndpopm. [Topran. — Mocksa, 2000— . — Pesxxum noctyna: http://elibrary.ru.

East View: ynuBepcaibHbie 0a3bl JaHHBIX [ DJIEKTPOHHBIN pecypc] : mepuoauka Poccun, Yikpaunsl u | https://dlib.eastview.c | WuauBumyanbHbIid

ctpan CHI' . — Onekrpon.nan. — OO0 MBUC. — 2011 - . om/ HEOTPaHUYEHHBIN
JOCTYII

Onexrponnsiii katamor KI'TTY um. B.I1. ActadbeBa [DnekTpoHHbIil pecype]: cuctema aBTomaTu3anuu | http:/library.kspu.ru CBOOOTHBIN

oubmotek « MPBUC 64»: 6a3a qaHHBIX COACPIKUT CBEIICHHSI O KHUraX, OpOIIIopax, JUCCEPTAIHSIX,

KOMIIAKT-JMCKaX, CTaThsIX U3 HAyYHBIX U )KypHaIOB. — DieKTpoH. [lan. — KpacHosipck, 1992 — . —

Pexxum noctyma: http://library.kspu.ru.

MexxBy30BCKas JieKTpoHHast onbimoreka (MOB) https://icdlib.nspu.ru/ | WuauBuIyaTbHbIMA

HEOTrpPaHUYEHHBII

JOCTYII

CorlacoBaHoO: 3aMECTUTEIL AUPEKTOpa OUOINOTEKH % // "/ lUlynununa C.B.



http://www.garant.ru/
http://elibrary.ru/
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KAPTA MATEPUAJIBHO-TEXHUYECKOM BA3bI JUCHUIJIAHBI

AJIsl MarucrpoB

Hanpagaenue noarorosku 44.04.02 Ilcuxosoro-negaroruyeckoe od0pasoBaHue
HanpasJisieHHocTs (Mpoduiib) 00pa3oBaTeLHONH NPOrPaMMbI

MaCTCPCTBO MCUXOJOTNIECKOI0o KOHCYJIbTHPOBaAHUSA

10 0YHOM, 32049HOI1 opMme 00yUeHMSsI

Ayauropust

Oo6opynoBanue

Ay,Z[HTOPI/II/I JJI1 IPOBCACHUA 3aHATUHI JICKIIMOHHOTI'O THIIA, 3aHSATUU
CCMHUHAPCKOI'0 THUIIA, I'PYIIIIOBBIX U MHANBUAYAJIBbHBIX KOHCYHI)T&HI/H?I, TCKYILICTO
KOHTPOJIA YCIICBACMOCTH U HpOMe)I(YTO‘lHOﬁ arTTeCcraun

r. KpacHosipck,

VYuebuasg nocka - 1 mir.

np. Mupa, 83,

ayn. 0-13
r. KpacHosipck, | MapkepHast focka - 1mir.
p. Mupa, 83,

ayn. 0-14
r. Kpacnosipck, | YueOHas nocka -1mir.
np. Mupa, 83,

ayn. 0-15
r. Kpacnosipck, | Komnstorep - 4 mir., MOV - lur.,
np. Mupa, 83, | [Ipunrep - 2 mwt., mpoekTop - 11T.,

ayn. 1-01 HoyT0Oyxk - 2miT.

I1O: LinuxMint — (Cobonnas nuriensust GPL)

r. KpacHosipck, | Kommnbrorep - 13mir., 3kpaH - 1mr.,
np. Mupa, 83, | [Ipoekrtop - luit.,

ayn. 1-02 y4eOHbIE KapTUHBI - 1 81IT.,

yueOHas Jocka - 1.,

MarHUTHO-MapKepHas ocka - 11mT.
I1O: LinuxMint — (Coboxnas nuriensust GPL)

r. KpacHosipck,

OkpaH - lmr.,

np. Mupa, 83, | [Ipoekrop - 1.
ayn. 1-03
r. Kpacnospck, | HoyrOyk - 12mr., skpan - lmT., nqocka ydyeOHas - lmir.,
mp. Mupa, 83, | mocka MapkepHas - lmr., ceid s XpaHEHUS 3apsSIKU
ayn. 1-04 HOYyTOykKOB, M®VY - 1lmT.,, UHTEpaKTUBHAs JIOCKa C
OPOEKTOPOM - 1IT., CTOJN JUIsi WHBAJIN]Ia-KOJIICOUYHUKA

1000*600per. - 1mrT.
I1O: LinuxMint — (CBoboanas nuten3us GPL)

r. KpacHosipck,

OkpaH - lmr.,

np. Mupa, 83, | IIpoektop - lur.,

ayn. 1-09 ydeOHas 1ocka - 11IT., yueOHbIe KapTUHBI
r. Kpacnosipck, | Kommnbetorep - 13mr., mpoektop - lmiT., MHTEpaKTUBHAs
np. Mupa, 83, | nocka -1mr.,

ayn. 1-10

J0CcKa yueOHas - 1.
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I1O: LinuxMint — (CBo6onas ymtien3us GPL)

r. KpacHospck,

MoOunbpHBIH 3KpaH - lmT., ydyeOHble KapTHHBI - 15mIT.,

np. Mupa, 83, | yueOnas qocka - 1.

ayn. 1-15
r. Kpacnosipck, | Kommbrorep - 7mT., KOMMpOBAJIBHBIN anmapar - 1 mrT.,
np. Mupa, 83, | [Ipuntep - 3wr.,

ayn. 2-01 [maumrer - lorr.

I1O: LinuxMint — (CBoboanas nuiensus GPL)

r. Kpacnosipck, | IIpoektop - 11iT.,
np. Mupa, 83, | DOkpas - lwr.,

ayn. 2-02 WHTEpaKTUBHAS JOCKa - 11IT.,

KOMIIbIOTED - l1mT.
I1O: LinuxMint — (Ceo6onas ymtien3us GPL)

r. KpacHospck,

TeneBuzop - 1.,

np. Mupa, 83, | yueOHas qocka - 11ir.
ayn. 2-03
r. Kpacnosipck, | Jlocka yueOHas - 1 wir., mpoexrop - lmir.,
np. Mupa, 83, | OkpaH - lmr.
ayn. 2-05
r. Kpacnosipck, | IIpoekrop - lmr.,
p. Mupa, 83, | OkpaH - lmr.,
ayn. 2-08 yueOHas jJocka - 11ir.
r. Kpacnosipck, | I[lepenocHoit skpan - lmrT., ydebnas nmocka - 1 mir.,
np. Mupa, 83, | uHbOpMAIIMOHHBIE CTEHIBI IO UICTOPUHU 00pa30BaHUs
ayn. 2-09
r. KpacHosipck, | OxpaH - lwr.,
np. Mupa, 83, | IIpoekrop - 1mrt.,
ayn. 2-10 ydeOHas tocka - 11T.
r. KpacHosipck, | Komnstorep - 10mr., MOOMIBHBIN 3KpaH - 1mT., yueOHas
np. Mupa, 83, | gocka - 1wr., poprenuano - lmt.,mpoekrop - 1mrT.
ayn. 2-12 Anpt O6pazoBanne 8 (mumeH3ust Ne AAO.0006.00, norosop
No J1C 14-2017 ot 27.12.2017)
r. Kpacnosipck, | [Ipoekrop - 1mir.,
p. Mupa, 83, | Dkpad - 1wT., aynuoanmnaparypa - 11T., iudppoBoe MUaHUHO
ayn. 2-13 - 1.

AyauTopuu 71l CAMOCTOSTEIHLHON paboThI

r. KpacHosipck,

KomneroTep - 2mr., mpuHTEp - 21IT.

p. Mupa, 83, | [10: Anst O6pazoBanue 8 (muren3ust Ne AAO.0006.00,
ayn. 1-16 noroBop Ne JIC 14-2017 ot 27.12.2017
r. KpacHosipck, | Kommbtorep - 5 mit., npunrep - 2mt., MOV - 2mr., yuedbHo-
np. Mupa, 83, | meToauueckas JUuTepaTypa
ayn. 2-11 IT1O: Anbt O6pazoBanue 8 (uuen3ust Ne AAO.0006.00,

noroBop Ne JIC 14-2017 ot 27.12.2017




Omneparmonnas cucrema AnsT OOpazoBanue 8 BKIIIOUACT CIEIYIONTUIN MaKeT
MPOTpaMMHBIX POJYKTOB:

1. Perl 5.22
Python 2.7 u 3.5,
PHP 5.6
GCC5.3
LibreOffice 5.3
Firefox ESR 52.5.2
WINE 1.9.12
GIMP 2.8.20

9. wxMaxima 16.04.2

10.Scribus 1.5.3

11.Inkscape 0.92

12.Blender 2.77

13.Moodle 2.5

14.PYXEJIb 1.0.1

15. Mediawiki 1.23
OneparnmonHast cucreMa LinuxMint BkirrouaeT ciieyromiuii makeT mporpaMMHBIX
IIPOYKTOB:
1. Firefox
2. Thunderbird
3. LibreOffice
4. GIMP
5. Pidgin
6
7
8
9
1

©NO U WN

. Rhythmbox
. HexChat

. GParted

. VLC
0.LightDM
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