Pegepar marucrepckoii aucceprauuu

CTpykTypa marucTepekoii paGoTbl: naHHas quccepranus o0bEMoM B 142
CTPaHMIL, COCTOUT M3 BBEACHHUs, TPEX ITIaB, 3aKIIOYEHHS M CIHUCKA JIMTEPATYpPhI
(101 uctounnka). MaTepuainsl, KOTOpbIC AOMOISIN OCHOBHOM TEKCT, 0DOPMIIEHEI
B Buae 13 mpuwioxeHuil. Pabora upowmntroctpuposaHa 13 Tabmuuamu u 11
pUCYHKaMH.

O0bekTOM HCCHEI0BAHUSL SBISAETCS IICUXOOMOMMOHANBHBIC COCTOSHUSA
COTPYUHUKOB MYHHUIUIIAJBHOIO YYpPeXJAEHUA, a MNpeaMeT HCCJIeI0BaAHHS
LIpe/ICTaBIIACT cobori nporpaMmmy IICUXONIOTUYECKOMH KOppeKUHH
TICHX0IMOLMOHAJIBHBIX COCTOSHUN COTPYAHUKOB MYHUIIATIATBHOIO YUPEKIEHHUA.

Llens muccaegoBaHusi: TeopeTHYecKu 00OCHOBaTh, paspaboraTh U
arnpobupoBaTh Ha  IIPAKTMKE IMCHXOJIOTHYECKYIO MPOTpaMMy  KOPpPEKLUH
MCUXOMOLUUOHAIBHBIX COCTOSHUIN COTPYAHUKOB MYHULIUIIAJIbHOTO YUPEIKISHMUS.

I'nmoTe3a Hec1e 0BaHUA: ICHXO3MOIHOHAIBHBIE COCTOSHUSA COTPYIHHKOB
MYHHLMIAITBHOTO YUPEXKICHUA XapaKTepU3yeTcs HU3KUM YPOBHEM caMOYyBCTBHA,
aKTMBHOCTH W HACTPOEHU:A, BBICOKUM YPOBHEM CTpecca, YMEPEeHHLIM YpPOBHEM
COLMANBHON (GPYCTPUPOBAHHOCTH, BLICOKMM YPOBHEM IICUXMYECKOTO BBITOPAHIs,
BHICOKHM YPOBHEM CHUTYaTMBHOH H JIMYHOCTHON TPEeBOJKHOCTH, yMEPEHHBIM
YPOBHEM HCIPECCHH, IJIA IIOJIOBUHbI COTPYIHHKOB XapakTepHa CyOaenpeccus,
BBICOKMM ypoBHeM arpeccuBHOCTH. [I1g 70% coTpyaHUKOB, UMEIOLIUX BBICOKHUI
YPOBEHL CTpecca M YMCPCHHBII YpOBEHbL COIUAbHOU (GpPYCTPHPOBAHHOCTH,
XapaKTepHBl BBICOKUH ypOBEHL TPEBOJKHOCTH, ICHXHYECKOI'O0 BBIFOpaHUs,

YMEPEHHEIA YPOBEHD ACIIPECCHH, CPEJIHUHN YPOBEHb arpecCUBHOCTH.

Jlannple MOKasaTeid MOrYT YIyYLIMTLCA TOCIE LPOXOKAEHHSA TPOrpaMMEI
KOPPEKIIMH  TICUXOOMOLMOHANIBHBIX  COCTOSHWNH €  I[IOMOIUBID  KOTHUTHUBHO-
TOBEJICHYECKON [ICUXOTEeparuu.

B paboTe mcnoJib30BaMUCH ceAYIOMIHE METOAbl MCCACA0BAHMSA: aHAINU3 U
CUHTE3 Hay4YHOH juTeparypel, obobmenne u cpaBHeHHe HMHPOPMAIHH;
DMIIUPUYCCKHUC METOJbl: onpoc, Oeceda, TECTHPOBAHHWE C IOMOIIBI0 METOIMUK:
CamouyscTBHe, akTuBHOCTB, HacTpoeHue (CAH) (B.A. Jlockun, H.A. JlaBpeHTbeBa,

B.b. Ilapait 1 M.II. MupoIlIHUKOB); LIKala ICUXoJoruueckoro crpecca (PSM-25),



(8 amamnranuun H.E. BogompsHOBOH); AMAarHocTUka  YpOBHA  COLMAJIBHOMN
GpycTpUpPOBAHHOCTH (Baccepmana-boiiko); JUAarHOCTUKA IICUXUYECKOI0
«BpIropanna» (A.A.PyKOBUIIHUKOB);, IIKada Jenpeccud beka, Imkana TpeBOTH
Cumibeprepa-Xanuna (STAT); Buasl arpeccuBnoctu (ITouedyr).

[To okoHuaHuro OBTM MCTOJBL30BAHBI KONUYECTBEHHBI U KaueCTBCHHBIN
MeTOJAbl  00padOTKM  HDMIUPHUYECKUX  JAHHBIX, a TaKKe  MCIOJIB30BaJICA

HHTEPHPETAITMOHHEIN METO/I.

Hay4yHasi HOBH3HA padoThI: 3aK/IIOYAETCA B TOM, YTO B HACTOSIIEE BPEMs
porpaMM  KOpPPeKIUH  IICUXO3MOLMOHAIBHBIX  COCTOAHUI  COTPYIHHUKOB
MYHULUNATBHOTO YUYPEIKIECHUA HeOCTATOYHOE KOIMYECTBO.

Teopernyeckasi 3HAYHUMOCTH HCCACAOBAHMS TIOCBAINEHA PACKPBITHIO
MOHATHUS TCUXO3SMOLMOHAIBHBIX COCTOSHHUHA COTPYAHUKOB MYHULHIIAJIBEHOIO
YUpeXAeHUH, ONPEACICHUIO IPUYUH JaHHBIX cocTossHui. Kpome Toro, pazpaborka
MporpaMMbl  KOPPEKLUUU  IICUXOIMOIIMOHANBHBEIX  COCTOSHUN  COTPYAHUKOB
MYHULUIAIBHOI'O YUPEIKISHHA COCTaBUT OCHOBY A OoJsiee MUPOKHX HAyYHBIX
IPCICTABICHUM O CO/AepXKaHMM, MeToJax U  OCOOEHHOCTAX  KOppeKLUU
HeOIaronpUsATHRIX IICHX0OMOIIMOHAILHBIX COCTOSIHUI B YCIOBHIX OCYLLIECTB/ICHUA
npodecCHOHANLHBIX  00A3aHHOCTEH, OCHOBAaHHBIX Ha MeETOJaX KOTHUTHBHO-
MOBEJACHUCCKON IICUXOTEpaIuu.

HpaRTH‘ICCKaﬂ SHATHMOCTh HCCJIEeIOBaHHsA: PeE3YJIbTaT OMIIHPHYCCKOI'O
NCCITeIOBaHMs ~ MOKasas  OOJBIIYIO  CKJIOHHOCTH K HebJaronpuATHBIM
MICUXOIMOLMOHAIBHBIM COCTOSHHAM COTPYAHUKOB MYHULMIATIBHOIO YUPEXKICHUSA
U CBA3L JaHHOro (QeHomMeHa ¢ OpraHM3allMOHHBIMM  (akTopaMu. JlaHHBIE
pe3yibTaThl ObLIM HCIIONB30BaHBl IIPU HANUCAHUU [POrpaMMbl  KOPPEKIMH.
PaspaboTaHHass u ampoOHpoBanmas MporpaMma IICHXOJIOIMYECKOH KOppeKUuu
MCUX03MOLMOHAIBHBIX COCTOSHWH COTPYAHHKOB MYHHLUUIAIBHOTO YYPEKAEHU,
MOKeT OBbITh MCIIOIb30BaHa B padoTe IICUXOJIOIOB-IPAKTUKOB LIMPOKOro Kpyra
MYHHUIIMIIAIBHBIX, TOCYIAPCTBEHHbIX OpraHM3aldil M aJalnTUpoBaHa /A JPYIrHuX
podeccui.
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The structure of the master's work: this dissertation is 142 pages in volume,
consists of an introduction, three chapters, a conclusion and a list of references (101
sources). The materials that supplemented the main text were presented in the form of
13 appendices. The work is illustrated with 13 tables and 11 figures.

The object of the research is the psychoemotional states of the employees of
the municipal institution, and the subject of the research is a program for the
psychological correction of the psychoemotional states of the employees of the
municipal institution.

Purpose of the study: to theoretically substantiate, develop and test in practice
a psychological program for the correction of psychoemotional states of employees
of a municipal institution.

Research hypothesis: psychoemotional states of employees of a municipal
institution are characterized by a low level of well-being, activity and mood, a high
level of stress, a moderate level of social frustration, a high level of mental burnout, a
high level of situational and personal anxiety, a moderate level of depression, half of
the employees are characterized by subdepression, a high level of aggressiveness.
70% of employees with a high level of stress and a moderate level of social
frustration are characterized by a high level of anxiety, mental burnout, a moderate
level of depression, and an average level of aggressiveness.

These indicators can improve after undergoing a program for correcting

psychoemotional states with the help of cognitive-behavioral psychotherapy.



The following research methods were used in the work: analysis and
synthesis of scientific literature, generalization and comparison of information;
empirical methods: interrogation, conversation, testing with the help of methods:
Well-being, activity, mood (SAN) (VA Doskin, NA Lavrent'eva, VB Sharai and MP
Miroshnikov); scale of psychological stress (PSM-25), (adapted by N.E.
Vodopyanova); diagnostics of the level of social frustration (Wasserman-Boyko);
diagnostics of mental "burnout" (A.A. Rukovishnikov); Beck Depression Scale;
Spielberger-Hanin Anxiety Scale (STAI); types of aggressiveness (Pochebut).

At the end, quantitative and qualitative methods of processing empirical data
were used, as well as an interpretation method.

The scientific novelty of the work: lies in the fact that at present there are not
enough programs for the correction of psychoemotional states of the employees of
the municipal institution.

The theoretical significance of the study is devoted to the disclosure of the
concept of psychoemotional states of employees of municipal institutions, the
determination of the causes of these states. In addition, the development of a program
for the correction of psychoemotional states of employees of a municipal institution
will form the basis for broader scientific ideas about the content, methods and
features of the correction of unfavorable psychoemotional states in the context of
professional duties based on the methods of cognitive-behavioral psychotherapy.

The practical significance of the study: the result of the empirical study
showed a greater tendency to unfavorable psychoemotional states of the employees
of the municipal institution and the connection of this phenomenon with
organizational factors. These results were used to write the correction program. The
developed and tested program of psychological correction of psychoemotional states
of employees of a municipal institution can be used in the work of practicing
psychologists of a wide range of municipal, state organizations and adapted for other
prof‘essions.
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