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Kadenpa MeHemxMeHTa opraHu3alyiu

Peuenizus
HA BBINYCKHYI0 KBAJIH()UKANHOHHYIO padoTy

cTtyneHTk bproxanosod AHHBI BiaguMupoBHBI

dbaMunus, UM, 0TUECTBO

Ha TeMy : CoBEpIIEHCTBOBAHHE JEATEIbHOCTH M0 MPOABUKEHHIO YCIIYT

opranusanuu (Ha npumepe OO0 DK «Onumnus»)

MOJHOEC HAMMEHOBAHHUE TEMBI COTJIACHO MPHKAa3y

COAEPXAHUE PELHEH3HH

BrinyckHas artectanionHas pabota A.B. bproxaHoBoii BeIlIOJIHEHA HA
aKTyaJbHYIO TeMy. JlesTebHOCTD M0 MPOABUKEHHUIO YCIIYT SABJISETCH
HEOThEMJIEMO YacThIO OM3HECA, OT pe3y/IbTaTOB KOTOPOIrO 3aBUCHUT B LIEJIOM
yCIeX OpraHu3alii Ha TAKOM IPOLBETAIOLIEM PhIHKE KaK, (PUTHEC HHY CTPHUS.

ABTOp BBITYCKHO# KBanupUKaMOHHOH paboTel AHHA bproxaHosa
CIIpaBeIMBO paccMarpuBaeT mpobieMy B AaHHOI opranuzanuu. bproxanosa A.B.
IIOKa3bIBaET BEICOKHH YPOBEHb 00pabOTKH TEOPUTHYECKOI0 MaTepHaa, B
YAaCTHOCTH B BEIIIYCKHOM aTTeCTAllMOHHON paboTe MpUBeeH TOApOOHBIN aHaIn3
OpTraHW3alliH, €€ CTPYKTYPHI, a TaK K€ IPOaHaAIU3UPOBaHEI IIIFOCH] H MHHYCHI IO
CpaBHEHHIO C KOHKYpeHTaMH. JlaHbl peKOMeHJalliH 10 COBEPIIEHCTBOBAHUIO
ocHoBHOM npobneMbl OK «OmuMiiusg», Tako#, KaKk HU3KHH YPOBEHb E€ATEIbHOCTH
0 MPOJIBHKEHHIO YCIYT.

ConepikaHue JUILIOMHOM paboThl COCTOUT U3 BBEJEHHUS, TPEX TIIaB,
3aKJIIOYEHHS, @ TAKXKE CITUCKa UCIOIb30BAaHHBIX HCTOUYHHKOB.

B nepBoii riaBe aBTOp AaeT TEOPETHYECKHE OCHOBEI IPOJIBHIKEHHUS YCIIYT B
OpraHM3alliy, 3HAKOMUT C CYLIHOCTBIO IIPOJIBHKEHHUS, €€ 3IEMEHTAMHU | POJIbIO. B
TEOPHTHYECKON YaCTH aBTOP, IOTHUECKH M3J1aras MaTepuall, lIoKa3bIBacT
IIOrPYXXEHHOCTH B ITPOOJIEMAaTHKY 3as4BJIEHHOTO HCCIIEIOBaHUS.



Bo BTOpOM pasfieiie aBTOp JOCTaTOYHO IIy6oko nposouT aHanmu3 @K
«Omummusgy». B 9To# yacTH MpoaHanM3upOBaHa MapKETHHIOBas Cpella U BBIABJICHBI
CYLIECTBEHHbIE TPOBIEMBI, CTaBLIME OCHOBOH 1T pa3paboTKU JaHHOIO
MCCleIOBaHMs IPAKTHYECKUX PEKOMEHIAIii. ABTOD, UMes ONBIT paboTHI B
naHHOM QHTHEC - Ki1y6e, UMeeT IpeACTaBlIeHue O CYIECTBYOIUX IpobieMax B
OpraHu3alyH.

B TpeTheii riaBe BBITYCKHOM KBaTH(UKALHMOHHONW paboTe MpencTaBIeHbl
MEpOTIPHSITHS], HAIlpaBJICHHbIE HA COBEPLIEHCTBOBAHUE NEATEILHOCTH 110
npoasmwxkenuto yeiayr B @K «Omumnusi». Beibpannsle u pazpaboTaHHbIE
MepOTpUSTHS U GUTHEC - K1yba MOryT ObITh IPUMEHEHBI Ha IIPAKTHKE.

CylecTBEeHHBIX HEJOCTATKOB B BRITYCKHOMN KBaIU(UKalMOHHON paboTe He
BBIABJIEHO. B 11€J1I0M cuMTar0, 9TO HTOrOBasl aTTeCTalluOHHas paboTa oTBeYaeT
BCEM ITPEICTABIIEHHBIM TPeOOBAaHUAM U 3aCIIy>KMBAeT OTIIMYHOH OLEHKH.
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