Pedepar marucrepckoit Auccepranuu

CTpykTypa Marucrepckoii padoThl: JaHHas auccepranus o0bEMoM B 85
CTPaHMI, COCTOMT M3 BBEJICHMs, TPEX IJIAB, 3aKIIOUEHUS MU CIIMCKA JMUTEPATypPbl
(102 ucrounuka). MaTepualibl, KOTOpPbIE JOMOIHSIIA OCHOBHON TEKCT, 0(OPMIICHBI
B Bujae 4 npunoxenuil. PaGorta npowmttocTpupoBaHa 3 TabmunamMu U S
PUCYHKaMHU.

O0bekTOM  McCCIeOBAaHUSL  SIBISIETCA  3MOLMOHAJIBHOE  BBITOPAHHE
MEHE/DKEPOB CTPAaXxOBBIX KOMIIAHUM, a NMpeaIMeT HCCJIeI0BAHMS NpPeACTABJACT
IICUXOJIOTUYECKas KOPPEKIMSA JAHHOTO CHHAPOMA.

Heap wuMcciaegoBaHMsl: HANMCAaHWE  NPOTPAMMBI  IICHXOJIOTHYECKOU
KOPPEKLMH SMOLMOHAIIBHOTO BBITOPAHUSA JJIsI MEHEDKEPOB CTPAXOBOU KOMITAHUH.

I'mnmore3a wuccienoBaHusi: pPA3BUTHE SMOLMOHAIBHOIO BBITOPAaHHS B
OoJbllIel Mepe CBSI3aHO C BO3/EHCTBHEM TakuX (PaKTOPOB Kak MpogecCHOHaIbHAS
cneuMduka U TpoOJeMbl B OpraHMU3alMM TPYAOBOIO IpOIECCa, YTO MOKHO
VCIIPABUTH C TOMOIIBIO ICUXOKOPPEKIIMOHHOW MPOrPAMMEI.

B palGore uHCHOAB30BATHCH CJEAYIOIIME METOAbI HCCJIeI0BAHMA:
TEOPETHUYECKHE — aHaJIW3 W CHHTE3 HAy4YHOW JUTepaTyphl, 00O0OLIEeHHE U
CpaBHEHHE HMH(pOpMAIMHU, a TaKXe SMIUPUYECKHUE METObl: TECTHPOBAHHUE C
nomornipio Metoauk  B.B. boitko, K. Macnmau u C. JI)xekcoH, Oecega w
aHkeTupoBaHue. lccienoBaTenbCKuii HKCIIEPUMEHT BKJIFOYAJI KOHCTATUPYOLIUH,
dbopMupyrOIMiA 1 KOHTPOJIBHBIN 3Tanbl. [10 okoHYaHWIO OBLI MPOBEICH aHAJU3,
WHTEPIIPETAlNs U IPOBEPKA IMIIMPUYECKUX TAHHBIX.

Hayuynass HoBHM3Ha paldoOThbl: B  HACTOSIIEE BpeMs  IPOTpamMMm
IICUXOJIOTUYECKOW KOPPEKLUU HMOLMOHAIBHOTO BBITOPAHUS [UJII MEHEIDKEPOB
CTPaxOBBbIX KOMMAaHW oueHb Mayio. Pa3paboTka Takoil MporpaMMbl IMO3BOJSET
BHECTH CBOM BKJIaJ B PA3BUTHE NPAKTUYECKUX METOAOB KOPPEKLIHUH.

Teopernuyeckass 3HAYMMOCTb MCCJEAOBAHUA IIOCBSLIEHA PACKPBITUIO
MOHATUS SMOIMOHAIILHOTO BBITOPAHUS, OINPEACNICHUIO NPUYUH M CHOCOOOB

OOpBHOBI C TAHHBIM SIBICHHEM.



HpaKTI/I‘leCKaﬂ SHAYUMOCTDb HUCCJICI0BaAHUS: PGSyJ'IBTaT OMITUPUICCKOTO
HUCCICA0BAHUsA IOKa3all 60JIBIHYIO CKJIOHHOCTb K 3MOIMOHAJIbHOMY BbII'OPAHHUIO
COTPYAHUKOB CTPaxoOBbIX KOMITaHUH n CBA3b JaHHOT'O (i)eHOMeHa C
OpraHn3allMOHHBIMHA CbaKTOpaMI/I. I[aHHBIe PE3YyJIbTAThI OBUIN HMCIIOJIb30BaHEBI Ipu
HalMCaHUW TIporpaMMbl  Koppekiuu. Pa3pabortanHas u  anpoOupoBaHHAas
ImporpamMmma IICUXOJIOTUYECKOMN KOPpCKIUKU OMOIOHWOHAJIBHOI'O BbII'OPAHUA JJIA
MCHCI’)KCPOB CTanOBOﬁ KOMITAHUHN MOXET 6BITB HUCIIOJIB30BAHA IICUXOJIOraMu
IIMPOKOTO Kpyra opraHu3aiui U aJalTupoBaHa i Ipyrux npodeccuid.
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The structure of the master's work: this thesis is 82 pages in volume,
consists of an introduction, three chapters, a conclusion and a bibliography (75
sources). Materials that supplemented the main text are designed in the form of 4
annexes. The work is illustrated with 3 tables and 5 figures.

The object of the research is the emotional burnout of managers of
insurance companies, and the subject of the research is the psychological
correction of this syndrome.

Purpose of the research: writing a program of psychological correction of
emotional burnout for managers of an insurance company.

Research hypothesis: the development of emotional burnout is more
associated with the impact of such factors as professional specifics and problems in
the organization of the work process, which can be corrected with the help of a
psychocorrectional program.

The following research methods were used in the work: theoretical -

analysis and synthesis of scientific literature, generalization and comparison of



information, as well as empirical methods: testing using V.V. Boyko, K. Maslach
and S. Jackson; conversation and questioning. The research experiment included
ascertaining, formative and control stages. At the end, the analysis, interpretation
and verification of the empirical data was carried out.

Scientific novelty of the work: at present, there are very few programs for
psychological correction of emotional burnout for managers of insurance
companies. The development of such a program allows you to contribute to the
development of practical methods of correction.

The theoretical significance of the study is devoted to the disclosure of the
concept of emotional burnout, determination of the causes and methods of dealing
with this phenomenon.

Practical significance of the research: The result of empirical research has
shown a greater tendency towards emotional burnout of employees of insurance
companies and the connection of this phenomenon with organizational factors.
These results were used to write the correction program. The developed and tested
program of psychological correction of emotional burnout for managers of an
insurance company can be used by psychologists of a wide range of organizations
and adapted for other professions.

Publication of research results:

1. Radova A.E. Modern methods of motivating the personnel of
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