PE®EPAT

Huccepranus coctout u3 95 crpanui. Coaepxut 12 pucynkoB u 1 Tabnuiry,
2 TPUTIOKEHHUS, CHHCOK HWCIOJB30BAHHOM JUTEpATyphl, BKJIOUArOMEen 75
HMCTOYHUKOB.

O0beKT MceIe0BAHNUS: ICUXO0JIOTUYECKUI KIIUMAT B OPTaHU3aLlAH.

Ipeamer HCCJIeIOBAHMS: NICUXOJIOTUYECKas npodurakTrKa
HEOJIAroNpUATHOTO TICUXOJOTHYECKOTO KJIMMaTa B KOJUIEKTUBE COTPYIHUKOB
TOPrOBOW OpraHU3ALMH,

Hean uccaenoBanus: M3y4UTh OCOOEHHOCTH MCUXOJIOTMYECKOT0 KIIMMaTa B
KOJUIEKTHBE COTPYAHUKOB TOPrOBOM OpraHu3aluu M pa3zpadoTaTh Mporpammy Mo
NICUXOJIOTHYECKON MPOUIAKTHKE HEOIArONPUSITHOTO MCUXOJIOTMYECKOT0 KIuMaTa
y TaHHOM KaTErOPUU UCTIBITYEMBbIX.

Hcnonb3yembie METOABI:

— aHaJIM3 JUTEPATYPhI

— HaOII0JICHUE;

— TECTUPOBAHUE;

— KaQUECTBEHHBIE U KOJTMYECTBEHHBIE METO/IbI UCCIIEIOBAHUS.

Bri6opky uccnenoBanus coctaBuiiv 30 COTpYJTHUKOB TOPTOBOM OpraHu3aIiu
«Anbdakact» r. KpacHosipck.

B pe3ynprare KOHCTaTUPYIOIIETO 3KCIEPUMEHTA Mbl BBISIBUIM, MPU3HAKU
HEOJIArONMpPUIATHOTO TICUXOJOTHYECKOTO KIUMaTa B KOJJICKTUBE COTPYIHHKOB
JAHHOW oOpraHu3anuud. B KOIJIEKTHBE OBUTM BBIABICHBI HHU3KHE TIOKA3aTeln
BHYTPUTPYIIIOBOM  CIUIOYEHHOCTM M  HHM3KME  I[IOKAa3aTelld  aKTUBHOCTH,
CBUJICTEIBCTBYIONIME O Clabol peanu3anuu (U3NUECKOTO U MHTEJUIEKTYaIbHOT'O
MOTEHIMala TPyNIbl. B 1esx moBbIlIeHHs JTaHHBIX OKa3aTeneil 1 001Iero ypoBHs
OJIarOMPUATHOCTH TICHXOJIOTHYECKOTO KJIMMAaTa B KOJUIGKTHBE COTPYIHUKOB
opraHu3anuy, HamMu ObUTa pa3paboTaHa McUXOMpodUIAKTUYECKass MPOorpaMma,
HalpaBliCHHAasT Ha YJIy4dlI€HHWE [IOKa3aTelie TMCHXOJIOTUYECKOro KiuMmara B

KOJUICKTHUBEC COTPYAHHNKOB TOpFOBOﬁ OpraHu3anuu.



AnpoOauusa  pa3pabOTaHHOW  MporpaMMbl — OPOUCXOJAWIa B XOJI€
(GopMUPYIOIIETO HKCIIEPUMEHTA, KOTOPBI OB OPTraHU30BaH B BHUJIE TPCHHUHTOBBIX
3aHATUH, HANIPABJICHHBIX Ha TIOBHIIICHNE MTOKA3aTeNei CIIOUeHHOCTH, aKTUBHOCTH
U yIy4llIeHrue OJIaronpusITHOCTH MICUXOJIOTHYECKOT0 KIIMMaTa B OpraHu3alliy.
B pesynbTare mpoBEeACHHOTO HCCIEAOBAHUS OBUTH JOCTUTHYTHI CIEAYIOIIHNE
pe3yIbTaTHI:
1. M3ydena TmcUXOJOTMYECKas JHTEparypa MO TpodieMe H3ydeHHs
MICXOJIOTUYECKOTO KJIMMAaTa B OPTaHU3AIHH

2. BbIsBICHBI OCOOEHHOCTH TICHXOJOTHYECKOTO KJIMMaTra B KOJUICKTHBE
COTPYJIHHKOB TOPTOBOW OpraHU3aINH

3. Pazpaborana u anpobupoBaHa McuxonpoduiakTUyeckas Mporpamma
YIyUIICHHS] TICUXO0JIOTMYECKOTO KJIIMMAaTa B OpraHU3aIliK U ONPEe/ICIICHa e¢

3 PEKTUBHOCTS.

Takum 00pazom, OCHOBHAs IIeJIb HWCCIIENOBAaHHUS JOCTUTHYTA, THUIIOTE3a
J0Ka3aHa.

Teopernueckass 3HAYMMOCTh MCCIICIOBAHUS 3aKIIOYACTCS B PACHIMPEHUU H
yIrayOJICHMW HAyYHBIX TPEACTaBICHUH 00 OCOOCHHOCTSIX IICHUXOJOTHYECKOTO
KJIMMaTa COTPYTHUKOB TOPTOBOM OpTraHU3aIIHH.

[IpakTrdeckass 3HAYMMOCTh HWCCIICIOBAHMSI 3aKIIOYaeTcss B pa3paboOTKe H
peanu3anyu MPOrpaMMbl TICHUXOJIOTHYECKOW MPOPUIAKTUKH HEOIAronpusTHOTO
MICUXOJIOTUYECKOTO KJIUMaTa  COTPYIHHUKOB  TOPTOBOM OpraHu3aIuy.
[IpencraBiieHHbIE B AMIUPUYECKOM YaCTH UCCIIEIOBAHUS KOJIMUECTBEHHBIE IAHHEIE,
PaCKpBIBAIOIHE OCOOCHHOCTH TICUXOJIOTHYECKOTO KIIMMaTa COTPYIHUKOB TOPTOBOM
OpraHu3alyy, MOTYT OBITh WCIIOJB30BAHBI PYKOBOIUTEISIMH OpPTaHU3ANMUA U
JIPYTHEMH CIICIHATUCTAMHU, C LEJIbI0 onTuMu3anuu U d(PdekTuBHON pPabOTH B

TPYAOBOM KOJIJICKTHUBE.



ESSAY

The thesis consists of 95 pages. Contains 12 figures and 1 table, 2 appendices,
a list of used literature, including 75 sources.

Research object: psychological climate in the organization.

Subject of research: psychological prevention of an unfavorable psychological
climate in the team of employees of a trade organization.

Purpose of the study: to study the features of the psychological climate in the
team of employees of a trade organization and to develop a program for
psychological prevention of an unfavorable psychological climate in this category
of subjects.

Methods used:

- literature analysis

- observation;

- testing;

- qualitative and quantitative research methods.

The study sample consisted of 30 employees of the Alfakast trade
organization, Krasnoyarsk.

As a result of the ascertaining experiment, we identified signs of an
unfavorable psychological climate in the team of employees of this organization. In
the team, low indicators of intra-group cohesion and low indicators of activity were
revealed, indicating a weak realization of the physical and intellectual potential of
the group. In order to increase these indicators and the general level of favorable
psychological climate in the team of employees of the organization, we have
developed a psycho-preventive program aimed at improving the indicators of the
psychological climate in the team of employees of the trade organization.

The developed program was tested during a formative experiment, which was
organized in the form of training sessions aimed at increasing the indicators of
cohesion, activity and improving the favorable psychological climate in the
organization.

As a result of the study, the following results were achieved:



1. Studied psychological literature on the problem of studying the
psychological climate in the organization

2. ldentified the features of the psychological climate in the team of employees
of a trade organization

3. Developed and tested a psychoprophylactic program for improving the
psychological climate in the organization and determined its effectiveness.

Thus, the main goal of the study has been achieved, the hypothesis has been
proven.

The theoretical significance of the study lies in the expansion and deepening
of scientific ideas about the peculiarities of the psychological climate of employees
of a trade organization.

The practical significance of the study lies in the development and
implementation of a program of psychological prevention of an unfavorable
psychological climate for employees of a trade organization. The quantitative data
presented in the empirical part of the study, revealing the peculiarities of the
psychological climate of the employees of a trade organization, can be used by heads
of organizations and other specialists in order to optimize and efficiently work in a

labor collective.



