PE®EPAT MATHCTEPCKOM JUCCEPTAIIUU

PaGota cocrouT U3 BBelEHUs, TpeX TIJaB, 3aKIIOYEHHS, CIUCKa
UCIIOJIb30BaHHON JHUTEpaTypsl B KoindecTBe 116 MCTOYHHMKOB, 8 MPHIOKEHUU.
Teker paboThl u3ioxkeH Ha 104 cTpaHuiiax U IPOUJUTIOCTPUPOBAH 6 PUCYHKAMH.

Heanb muccieqoBaHusi: HW3y4YUThb OCOOCHHOCTH PAa3BUTUSA OMIATHH Y
paOOTHUKOB KyJIbTyphbl, pa3zpaboTaTh # amnpoOupoBaTh 00pa30BATEIbHYIO
porpaMmy, CHOCOOCTBYIOUIYIO PAa3BUTHIO SMIIATUU y COTPYIAHUKOB JETCKUX
TOPOJICKUX OUOIHOTEK.

OO0beKT uccjieloBaHusA: 0OCOOEHHOCTH AMIIATUU PAOOTHUKOB KYJIbTYpPHI.

IIpeaMer wucciaegoBaHusi: MporpaMMa pa3BUTHS AMIATUU PaOOTHUKOB
KYJIBTYPHI JIJIs1 OCYIIECTBICHUS MPO(HeCcCHOHATEHON JeSTEIbHOCTH B MHKITIO3UBHOM
cpene.

I'unoTte30ii Mccaeq0BaHUsI TOCIY)XKUJIO TPEANOIOKEHHE O TOM, 4YTO
pa3paboTaHHas MporpamMma CoCOOHA BBICTYIIUTH CPEJCTBOM Pa3BUTHS IMIIATHH Y
pabOTHUKOB KyJIbTYyphl (OuOIMOTEKapeit) st 3(PGEeKTUBHOTO OCYIIECTBICHUS
po¢eCCUOHATIBHON JIESITEILHOCTH B MHKJIFO3UBHOM Cpejie.

JIOTIOTHUTENBHBIM, HEOOXOAUMBIM YCIIOBHEM JIJIsi PEaM3aIliU TPOTPAMMBI,
SBJIIETCSI BO3MOXXHOCTh CO3J[aHUSl YCIOBUU B yupexaeHuu (OMOIMOTEKe) s
NPOBEJCHUS  CEPUH  3aHATHH, O0O0ECNeYMBAIONIMX  B3aWMOCBSI3b  MEXKIY
TEOPETUYECKON U HETIOCPEICTBEHHO MPAKTUYECKON e TEIbHOCThIO pAOOTHUKOB.

JIIs TIpOBEpPKM THWIIOTE3bl M PEIICHUS TIOCTABIICHHBIX 3a1ad  ObLIH
UCTIOJIb30BAHBI CICAYIOIINE METO/IbI HCCIeJOBAHMS !

1. Teopetnueckue (aHATU3 TUTEPATYPHI IO MPOOIEME UCCIIECOBAHUS).

2. DMIIMPHUYECKNE - AHKETUPOBAHNE, TECTUPOBAHUE.

3. Mertoapl KayeCTBEHHONM M KOJHMYECTBEHHOW OOpaOOTKH JaHHBIX M
WHTEPIpETaUs Pe3yIbTaTOB UCCICTIOBAHU.

IMosyyeHHbIE pe3yJbTAaThl H MX HOBU3HA. Tak KaKk B OCHOBY IPOTPaMMBbI
MOJIOKEHBI JICUCTBUS, HAMpaBiICHHBIE HAa PA3BUTHE CIOCOOHOCTH PaOOTHUKOB

KYJbTYPbI CONPUKOCHYTHCS C «BHYTPEHHUM MHUPOMY» (CBOMM U JIPYroro) ¢ OAHOU



CTOPOHBI, M HA Pa3BUTUE CIIOCOOHOCTU MPUHSATH 3Ty «KAPTUHY MHUPay», AaKe, €CIH
OHa OyJeT OTJIMYaThCsl OT COOCTBEHHOM, ¢ Apyroil. [IpuHsTHE UHOTO «IPYrOTroY,
OCBOOOKIAET 4YeNOBEKa OT JIMLIIHEM TPEBOKHOCTU M OOECIEUMBAET JOCTYH K
BHYTPEHHUM pecypcam, A 3PHEKTUBHOTO NMPOPECCHOHATBHOTO B3aUMO/ICHCTBU.
JIOTIONHUTENBHBIM, HEOOXOIMMBIM YCIOBUEM Il pealu3alld [POrpaMMBl,
SBJIIETCS. BO3MOYKHOCTb CO3JAaHMs YCIOBUM B ydpexaeHuu (OubimoTexe) is
IPOBEICHHUSI  CEpUM  3aHATUH, OOECHEUYMBAIOIIMX  B3aUMOCBS3b  MEXKIY
TEOPETUYECKON U HETIOCPEICTBEHHO MPAKTUYECKON JEATENbHOCThIO paOOTHUKOB.

IIpakTHyeckass 3HAYUMOCTH McciaeAoBaHus. [lomydeHHble B XO0A€
HKCIIEPUMEHTAJILHOTO  HCCIEJOBAaHUS  pe3yjbTaThl M  HUX  KadyeCTBEHHas
WHTEpHpETalns, MO3BOJLSIIOT MCIOJIB30BATh IPOrpaAMMY PAa3BUTHS HOMIIATUU
pabOTHUKOB KYJIbTYPHI JJI OCYIIECTBICHHUS MPOPECCUOHAIBHON JIEATEIbHOCTH B
MHKJIIO3UBHON cpene B 000 cdepe mnpodeccrnoHalIbHOTO B3aUMOJICHCTBUS,
COTPYOHHUKOB, pPaOOTAIOMIUX B CHUCTEME «CYyOBEKT-CyOBEKTHBIX» OTHOIICHUH.
[Iporpamma MokeT OBITh aIANTHPOBAHA U UCTIOIB30BaHA AJI PAOOTHI C pa3IMYHBIM
KOHTUHI€HTOM YYaCTHUKOB B3aMMOJCHCTBHsA. YUWTBHIBAs pealud BPEMEHH,
nporpamMma TpaHC(POPMHUPYETCS TOJ pa3Hble LEJEBble ayAUTOPUU U MOXKET
UCIIOJIb30BAThCS KaK IEIMKOM, TaK U OTJEJIbHBIMU OJIOKaMU, B pa3Hble BPEMEHHbIE
IIPOMEKYTKHU.

Anpofanus pe3yabTaTOB HCCJIEI0BAHUSA OCYIIECTBIBUIACH IOCPEICTBOM
HamucaHusi W MyOJUKallMM Hay4dHbIX CTaTed W BBICTYIUICHUSX Ha Hay4dHO-
NPaKTUYECKUX KOH(epeHuusx pasHoro ypoBHs. Ilo Teme wuccnegoBaHus
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ABSTRACT

The work consists of an introduction, three chapters, conclusion, list of
references in the amount of 116 sources, 8 appendices. The text of the work is
presented on 104 pages and illustrated with 6 drawings.

The purpose of the study: to study the features of developing empathy
among cultural workers, to develop and test an educational program that promotes
the development of empathy among employees of children's city libraries.

Object of research: features of empathy of cultural workers.

Subject of study: program for the development of empathy of cultural
workers to carry out professional activities in an inclusive environment.

The hypothesis of the study was the assumption that the developed program
can act as a means of developing empathy among cultural workers (librarians) for
effective implementation of professional activities in an inclusive environment.

An additional prerequisite for the implementation of the program is the
possibility of creating conditions in the institution (library) for conducting a series
of classes that ensure the relationship between the theoretical and practical activities
of employees.

The following research methods were used to test the hypothesis and solve
the tasks set:

1. Theoretical (analysis of the literature on the research problem).

2. Empirical - questionnaires, testing.

3. Methods of qualitative and quantitative data processing and interpretation
of the research results.

The results obtained and their novelty. Since the program is based on
actions aimed at developing the ability of cultural workers to get in touch with the
"inner world" (their own and the other) on the one hand, and to develop the ability
to accept this "picture of the world", even if it differs from their own, on the other.
Accepting a different "other" frees a person from unnecessary anxiety and provides

access to internal resources for effective professional interaction. An additional



prerequisite for the implementation of the program is the possibility of creating
conditions in the institution (library) for conducting a series of classes that ensure
the relationship between the theoretical and practical activities of employees.

Practical significance of the study. The results obtained in the course of the
experimental study and their qualitative interpretation allow us to use the program
for developing empathy of cultural workers to carry out professional activities in an
inclusive environment in any sphere of professional interaction, employees working
in the system of "subject-subject” relations. The program can be adapted and used
to work with a variety of participants in the interaction. Given the realities of the
time, the program is transformed for different target audiences and can be used as a
whole, or in separate blocks, at different time intervals.

Testing of the research results was carried out by writing and publishing
scientific articles and presentations at scientific and practical conferences of various
levels. Articles have been published on the research topic:

1. Formation of inclusive culture as a necessary component of teacher training
in modern educational reality / L. S. Maksimova, E. I. Rodomanskaya / / Collection
of materials of the all-Russian scientific and practical conference: System-activity
approach in pedagogical education: implementation experience and development
prospects. - Belgorod: Type. "Print-Master"”, 2018. - Part 2. - P. 185-187.

2. Professional training of teachers for the implementation of inclusive
education / L. S. Maksimova, E. I. Rodomanskaya / / Collection of materials of the
VI all-Russian scientific and practical conference "Innovative activity of a teacher
in the conditions of implementation of educational and professional standards",
2018. P. 37-41.

3. Practice of formation of pedagogical empathy as a basic component of
inclusive culture / L. S. Maksimova, E. I. Rodomanskaya / / Special education of the
XXI century: from early help to professional training: sat. scientific Tr. / ed.by L.
M. Kobrin. - St. Petersburg: LSU named after A. S. Pushkin, 2020. - P. 161-166.

4. Maksimova L. S. Development of empathy as a basic component of

prevention of psychological stress in all spheres of life / / Psychology of special



conditions: from theory to practice: materials of the regional interuniversity
scientific and practical conference of students, undergraduates and postgraduates.
Krasnoyarsk, may 15, 2020 [Electronic resource] / Krasnoyarsk state pedagogical
University. V. p. Astafiev Univ. Krasnoyarsk, 2020, P. 51-52.



