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1. HIOACHUTEJIbHAS 3AIIMCKA

1. PabGouas mporpamMmma 1o JUCIUIIINHE « BUI3HECKOMMYHUKAITAS Ha aHTJIMHCKOM
SI3BIK®» OTBEYACT TPEOOBAHUAM (heIepaTLHOTO TOCYAAPCTBEHHOTO 00Pa30BaTEIbHOTO
cTaHjapTa Beiciiero oopazoBanus (najnee — GI'OC BO) no HanpapieHUIO NOATOTOBKU
44.03.05 Ilemarormueckoe oOpa3oBaHHe (ypOBEHb OakajgaBpuara), yTBEP>KIECHHOTO
npukazoM MuHuctepcTBa 00pazoBaHus W Hayku Poccuiickoit @enepauyu ot 22
¢despans 2018 r. N 126 u npodeccruonamsHoro cranaapra «llemaror (megarorunyeckas
NesATeNbHOCTh B cdepe MOIIKOJIHHOr0, HAavyaJbHOTO OOIIero, OCHOBHOTO OOIIEro,
cpemHero oo61iero oopazoBanusi) (BOCIIUTATENb, YUUTENb )», YTBEPKICHHOTO MPUKA30M
MunucTtepcTBa Tpy/aa v conuambHOU 3amuThl PO o1 18 okTa6ps 2013 1. Ne544H.

JncuurimHa «bU3HECKOMMYHMKANAST HA AHTJIMHUCKOM SI3BIKE» BKIKOYEHA B
CIMCOK JUCIHUIUIMH 00s3aTensHOi dacThu «lIpemMeTHO-MeToInIecKoro» MOMYJIs
b1.OI1.06.01.01.08 B A cemectpe (5 Kypc) ydeOHOro IUlaHa Mo OYHOU (opme
00y4eHHs!.

2. TpynOeMKOCTh IUCIMIUIMHBI cocTaBisieT 3 3.e., 108 uwaca obmero obobema
BpemeHu. dopma NpoOMeKyTOUYHOM aTTECTALMU - 3a4ET.

3. Ienv oceoenus oucyunaunvl « BUSHECKOMMYHUKALIMSA HA aHTJIMHCKOM SI3BIKE
ABJIAETCST POPMHUPOBAHUE Y OOYJAIOIIMXCSI KOMMYHUKAaTUBHON KOMIIETEHIIMU B cepe
Ou3Heca M pa3BUTHE JIMYHOCTH OYIYIIEro CHEHUANINCTa, CIIOCOOHOTO M KENAIOIIETO
OBJIAJICTh HMHOCTPAHHBIM SI3BIKOM KaK CpEACTBOM OOIIEHUSI C HWHOCTPAHHBIMU
napTHepamu B Poccun u 3a pyoexom.

[Inanupyemsbie pe3yabTaTbl 00y4eHUs

3axa4m ocBoeHUA ILnanupyemsble pe3yiabTaThl Kon pesyabraTa
JUCIHUTLTAHBI 00y4eHMsI 10 JUCHUILUTHHE 00y4eHus
(1ecKpHITOPHI) (KoMIIe TEeHIIHs1)

- ®opmMupoBarth 3HATB CTPYKTYpY pE3eHTAM, BCTped, YK-1- crioco0eH
YMEHHE OCYILIECTBIIATh | COBEIAHUH, TIEPErOBOPOB KaK BUa PEYCBON | OCYIIECTBIIATh
MIOKCK, KPUTHYCCKHU i NEeSITeIbHOCTH, UX GopMara, CTUIIMCTUYECKUX | MOUCK, KPUTHYECKUI
anamis nHopmanum, _ | ocobennocreii. aHaJIM3 W CUHTE3
HNPUMEHSTH CUCTEMHBII HEGOPMANHH,
IIOIXON K YMeThb [0/1630BaThCs IMPOKMM CIIOBAPHBIM | | PUMEHSTH

HCIOIB30BAHUIO 3a1acom, JOCTAaTOYHBIM KaK JIJIs JEJIOBBIX CHCTEMHBIH  TTOIXO
JICKCUYECKUX, AXO

IMMOC3I0K, TaK U IJII aKTUBHOT'O Y4aCTHUS B




rpaMMaTHUYECKUX U KOH (epEHITU X, TTOJATOTOB KU JOKIA/I0B U IS peueHus
CTUIIMCTUYCCKUX BI)ICTyHJIeHI/If/i Ha SA3BIKE, a TAKOKE OJId YTECHUSA IIOCTABJICHHBIX 3aJ1a4
ocobenHoCTelt JIUTEPATYPHI 110 CIIELUATBHOCTH.
JIEIIOBOTO OO IIEH M
BaageTp nekcnuecKMMU, rpaMMaTHYEC KUMU
U CTUJIMCTUYECKUMU HOPMaMU JIEJIOBOTO
AHTJIMMCKOTO S3BIKA.
- PasBurtue ymeHuit 3HaTh KyIbTypHBIC 0OcOOcHHOCTH pa3muuHblX | OIIK-2-  cnocoOeH
npodeccroHambHO CTpaH; KyAbTYPY AEI0BOr0 OO IICHUSI. y4acCTBOBaTh B
OPHUECHTUPOBAHHOI'O pa3pa6OTKe
oOmeHus B chepe OCHOBHBIX -
Ou3Heca
YMeThb NIpaBUIIbHO UCII0JIB30BATh SI3BIKOBYIO | MOMOJTHUTEIBHBIX
HOpPMY BO BCEX BHJaxX pequoﬁ ACATCIIbBHOCTU 06pa3OBaTeJ'H>HBIX
MPUMEHUTEIBHO K JIETIOBOMY CTHITIO; BECTH IpoOrpamm,
ACIOBYIO 6€ceJ:[y Ha OCHOBC KOH erTHOf/'I pagpa6aTHBaT},
CUTYyallHH. OTHEIbHBIE HX
KOMIIOHEHTHI ( B TOM
BaageTh 0OCHOBHBIMA SKOHOMHUYECKUMH U
YUCJIIC (¢
IOpUJIMYECKUMH TePMUHAMU; OCHOBHBIMU
HCITOIBE30BaHUEM
BHJIaMH ITOMCKA HH(POPMALINU U PEICHUS
a popman p UHPOPMAITUOHHO-
JIPYTHX BOIIPOCOB B Pa3IMYHBIX Cdepax
KOMM YHUKallUOHHBIX
Ou3Heca. .
TEXHOIOTH I
-OopMupoBaTh 3HaTh: OCHOBHBIE MeToAbl opranm3anuu | [TK-1- crocobeH
yMeHHs  peanm3anuu | MHIMBUIYanbHOH M COBMECTHOH y4e0HO- | opraHH30BBIBATH
TIPOEKTHOI MIPOEKTHOM EITEILHOCTH B | yuauBH NYaTbHYI0 |
mpodeCcCHOHAILHON cepe
JESITCILHOCTHU pode 0 depe, COBMECTHYIO
NpeayCMOTPEHHON HalpaBJICHUEM
y4eOHO-TIPOCKTHYIO
CHEIMaTbHOCTH.
JIeSITENIbHOCTD

YMeTh: OpraHu30BbIBaTh WHIMBHIYAIEHYIO U
COBMECTHYIO y4€0HO-TPOEKTHYIO
JESITETBHOCTD 00 YJaro | XC 51.

Baanerts: HaBBIKAMU OpraHu3aIu
WHIMBUyallbHO M COBMECTHOH ydeOHO-
MPOEKTHOM JIEATENBHOCTH B
npodeccuoHaIbHON cepe,
MPEIyCMOTPEHHOM HarpaBJeHUEM
CIEINAIBHOCTH.

00yJaro Iy XC st B
COOTBETCTBYIOIIICH
IIPEAMETHON
o0macTH.

5. B mporecce o0ydeHus AUCIMIUIMHE WCIIOJIB3YIOTCS Pa3HOOOpPAa3HBIC BHIIbI

JEATeILHOCTH OOYJarONMXCs, OpraHu3aMoOHHbIe (OPMBI M METOJbI OOy4YCHUS:




NpaKTUYECKUE 3aHITHS, CaMOCTOSTElNbHas paboTa, pPEHTHHIOBas TEXHOJOTHS,
UHIMBHlyaTbHas, (QpOHTaIbHAs, TIpymnmnoBas ¢GOPMBI OpTaHU3ALMU Y4eOHOH
JESATEIbHOCTH 00YUarOLIMXCsl, UX COUETaHUE U JIp.

6. IlepeueHp 0Opa3oBaTENbHBIX TEXHOJIOTHII: COBPEMEHHOE TPAJUIIMOHHOE
oOyueHue, neiaroruka COTPYAHUYECTBA, npoOJIeMHOE o0yueHue,
uH(GOPMAIIMOHHO -KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH, KOMMYHHUKAaTHBHOE

oOydeHue, MpOoeKTHasi TEXHOJIOTHSI, UTPOBasi TEXHOJIOTHsl.



1. Opralmsaunonno -METOAUYECCKHUE JTOKYMCHTDLI

1. 1.TexHoJioru4ecKkasi KapTa 0CBOCHUS JUCIUTIIUHE

o oyHou popme oOyueHus

(oO1mast TpyJ10€MKOCTh TUCIHUILINHBI 3 3.€.)

B Cam.

cero Kontpo

HanmeHoBaHue pa3nesioB U TEM THUCLUIUIMHBI Konrakr. | Jlexmmii JIa6. | Ilpaktmu. | KP3 6 p

94acoB paboT b

bI

Bazosbiii  pazgen 1. Coumamm3anus ¥ MeXKKYJIbTYpHas 54 28 12 16 26

KOMMYHHMKAIH 5L

Tema 1. VI3BecTHBIE OpPEHIBI. 10 4 2 4 4

Tema 2. TlpeumyiiecTBa 1 HeJJOCTATKH OU3HEC TIOE3/I0K. 10 4 2 4 4

Tema 3. TpyaHble cUTyalu Ha pabore 10 4 2 2 4

Tema 4. Turbl KOMIIAHUH. 10 4 2 2 4

Tema 5. TlpeseHTalys peKiaMabl. 9 4 2 2 5

Tema 6. OTHOIICHHE K ICHBTAM. 9 4 2 2 5

Ba3zoBblii pa3nen 2. busnec Ha MeKTyHAPOIHOM PbIHKe. 53,75 14 14 39,75

Tema 1. KymsrypHOEe CO3HAHUE. 7 2 2 5




Tema 2.CobecenoBanue. 7 2 2 5
Tema 3. IMTIOPT 1 9KCTIOPT TOBapa. 7 2 2 5
Tema 4. TIpodeccroHanbHas THKA. 7 2 2 5
Tema 5. KauecTBa X0poliero auaepa. 12 2 2 10
Tema 6. ConepHIYIECTRO. 13,75 4 4 9,75
®dopma POMEKyTOUHOM aTTecTalu Mo yueOHomy rany - 3ader | 0,25 0,25
HUTOT'O 108 42,25 12 30 0,25 65,75

OO6pazoBarenbHas 1eATeIbHOCTh N0 00pa30BaTeNbHOM MPOTpaMMe MPOBOAUTCS

1) B popme KOHTAKTHOU padoTe.

KontakTHbI€ yackl = AyautopHsie yacsl + KP3 +KPD

Aynutopasie gacel = Jlekuu + Jlaboparopasie + [IpakTrdaeckue.

KP3 — xoHTakTHas paboTa Ha 3a4eTe.

KPD — koHTakTHasi paboTa Ha SK3aMEHe.

2) B (dopMe caMoOCTOSITeIbHON PadoThl OOydJaronmxcss — paboThl oOydarommxcst 0e3 HEMmoCpPEeNCTBEHHOTO KOHTAKTa C
MIPEMNO/IaBaTeNeM;

3) B uHBIX Gopmax, onpeaeisieMbIX padoyeit porpaMMOi TUCITUTUTUHEL.

KonTpoapb — yackl Ha MOJATOTOBKY K AK3aMEHYy IO O4YHOM (opMe oOydeHHs], Yyachl Ha MOJArOTOBKY K 3a4eTy MO O4HOU (opme
00yueHus.

NTOI'O yacoB = KOHTAKTHBbIE YacChl + CAMOCTOATEIbHAsA padoTa+ KOHTPOJIb




1.2. Conpep:xkaHue OCHOBHBIX pPa3eJiOB U TeM JMCUUIINH bl

PaGouas nmporpaMma BKJIIOUAET COAEPKaHNE TUCIUILINHBL, PACTPEEICHHOTO TI0
JIBYM pa3ieliaM.

Bba3zosblii pazgen 1. Counam3anus ¥ MeKKYJIbTYPHA KOMMYHHKAIHSL.

Tema 1. N3BecTHbie OpeHabl. JIroOumbie Operapl. CriocoObl MPOIBUKEHUSI OPEHIOB.
[TpoGnemsl muaupytomiero 6penna. CoBerianusl.

Tema 2. llpeumymiecTBa W HEAOCTAaTKH Ou3Hec moe3nok. Tpancmopt. Orenu.
[Tpurnamenue y4acTHUKOB ceMuHapa. E-mail.

Tema 3. Tpynusie cutyaruu. M3meHenusi (mepemMeHnl) B 00meM W Ha padore.
[TpoBenenue coBemanuii/coopanuii. [IpaBuia moBeaCHUS B CTPECCOBBIX CUTYAITHSX.

Tema 4. Tunel xommanuil. CraTyc, pox ACATENBHOCTH, PEUTHHI OpraHU3ALNM.
Crpykrypa komnanuu. [IpeuMyiecTBa opranu3aiuy. Y CrieliHas OpraHnu3anusl.

Tema 5. llpezeHtanus pexyiambl. [lOMOXKUTENBHBIA M OTPULIATENBHBIA  OIIBIT
pa3MenieHus pekyiaMbl. BBITOAHBIN C1TOCO0 pa3MeleHus peKIaMBbl.

Tema 6. OTHOIICHHE K IeHbram. Ympasienue ¢urancamu. l{ena ToBapa. TpeH bl
ba3osblii pasnen 2. busHec Ha MeKIYHAPOAHOM pPbIHKE.

Tema 1. KyneTrypHOoe co3HaHue. BaXXHOCTh KyJIbTYpHOTO CO3HaHUS B chepe OmzHeca.
dakc.

Tema 2. CobecenoBanue. IlepcoHanpHble KadecTBa denoBeka. Ilomxomsiuid
KaHIUJIaT Ha JOJDKHOCTh. [IpodeccrmoHanbHbie KadecTBa cOTpyaHuka. OmucaHue

NESATENBHOCTU COTPYIHUKA. TpynoycTpoiicTBo.

Tema 3. Imnopt u 3xcniopt ToBapa. [IpemMmyiiiectBa U HEAOCTATKA TOBApOOOOpOTA.
OnbIT paboThl B TOProBoii chepe. Dakc.

Tema 4. llpodeccuonanpHas 3Tuka. Pestome.

Tema 5. KauectBa xopoiero jgujaepa. @opmupoBanue koman ipl. CriaceHre KOMaH/Ibl
0T 0aHKPOTCTBA.

Tema 6. ComepuuuectBo. I[IpenmymiecTBa M HEIOCTAaTKH JyXa CONEPHUYECTBA.
Crparerus BeqeHus OusHeca.



1.3. MeToauyeckue peKOMEeHIAIUHU 10 0CBOEHHUIO TUCITUIIIMHBI
(MeToaMYeCKHEe MaTePHAIbI)

Pexomenganum no padbore HA MPAKTHYECKUX 3aHATHSIX

[IpakTuyeckue 3aHATHSA - 9TO (PopMa KOJUIEKTUBHOM U CaMOCTOSITEILHOU
paboThl  OOyJaromuXcsi, CBSI3aHHAs C CaMOCTOSTEIbHBIM  M3YYE€HHEM |
MpOpadOTKON JIUTEPATYPHBIX HCTOYHUKOB. OOBIYHO OHHM TPOBOJSTCS B BHJIC
Oecenpl WM JUCKYCCUH, B MPOIIECCE KOTOPHIX aHATM3UPYIOTCS M YTIIyOJISIFOTCS OC -
HOBHBIE TIOJIOKCHUS paHEe M3YUYCHHOW TEMbI, KOHKPETU3UPYIOTCA M 0000IIAroTCs
3HAHMS, 3AKPETUBIIOTCS YMEHUSL.

[IpakTuueckue 3aHATHS. UTPAIOT OOJIBIIYIO POJIb B PA3BUTUHU 00YyYaAIOIIUXCS.
Hannasg ¢opma crnocoOCTByeT (POPMUPOBAHHUIO HABBIKOB CaMOOOpa3OBaHUS Y
oOydJaronmxcsi, yMeHUl paboTarh C KHUIOM, BBICTYNATh C CAMOCTOATEIbHBIM
cooOIIeHuEM,  OOCYXXAarb  TIOCTaBJICHHBIE  BOMPOCHL,  CAMOCTOATEIHHO
aHAJIM3UPOBATh OTBETHl KOJUIET, AapTyMEHTUPOBAaTb CBOIO TOYKY 3pEHHS,
ONEpPaTUBHO W YETKO NPUMEHSTh CBOM 3HaHMs. Y oOydaroumxcs (GOpMHPYIOTCS
YMEHUSI COCTaBIISITh pedepar, JOTHUHO M3JlaraTb CBOM MBICIH, OAOUPaTh (PaKThI
U3 Pa3IMYHBIX MCTOYHHMKOB WH(POpPMAIMU, HAXOJIUTh YOETUTENIbHbIC MPUMEPHI.
BeicTynnenust oOydaronmxcsi Ha CEMHHapax CIOCOOCTBYIOT Pa3BUTHIO MOHOJIO-
THYECKOM PeuH, MOBBIMIAIOT UX KYJIbTYPY OOIICHUSI.

CTpyKTypa MPaKkTHIECKOrO 3aHATHSI MOXKET OBITh Pa3IMYHON. DTO 3aBUCHT
OT y4eOHO-BOCTIMTATEIbHBIX 1IEJIeH, YPOBHS TOATOTOBICHHOCTH OOYYarOMIMXCs K
obcyxaenuto mpobiembl. Hambosee pacrpocTpaHEHHOW SIBISETCS CIEMyIOIas
CTPYKTYpa MPaKTHIECKOTO 3aHSATHS:

1. BBojgHOE BBICTYIUICHHE IMpENoAaBareiisi, B KOTOPOM OH HallOMHHAET
3a7a4d CEMUHAPCKOTO 3aHATHS, 3HAKOMHUT C IUIAHOM €ro TPOBEACHUS, CTaBUT
npoodiemMy.

2. BeictymieHust o0y4daromumxcsi, 00CyKI1eHrne JOMAITHETO 3a/1aHMs .
3. BBenenue HOBOTO MaTepuaia U ero 0TpadoTKa.

4. TlonBenenune UTOTOB (HA 3aKIFOYUTEIHLHOM JTaIle 3aHATHS MPEIoaBaTeib
AHATM3UPYET BBICTYIUICHUS OOYYAIOIIMXCS, OIICHUBACT MX Y4acTHUE B JIUCKYCCHUH,
0000111aeT MaTepual u JAeIacT BHIBOIbI).

5. 3aganust 17151 pEUTHHTOBOTO KOHTPOJISI YCTIEBAEMOCTH 00 yJarOIIUXC S,

D PeKTUBHOCTh CEMUHApa BO MHOTOM 3aBHCHUT OT TIOJTOTOBKH K HEMY
00y4aroImXxcsl.



K mnpaktuueckoMy 3aHATHUIO JOJDKHBI TOTOBUTBCS BCE OOydaroluecs
rpynnsl/notoka. Kpome conepxanus BBICTYIUICHHM, 00y4aronmMes HeoOX0uMO

NOATOTOBUTH BOMPOCHI/KOMMEHTApUU JJIs1 0OCYKIEHUSI.

PexkoMeHaanum no NOAroTOBKe K MPOMEKYTOYHOM ATTeCTa MU

3ader — 3TO TIyOOKas WTOTOBas MPOBEpKA 3HAHWN, YMEHHI, HABBIKOB U
KOMIIETCHIINM 00y4YarOIIMXCS.

K cnmade 3auera gomyckarorcsi oOydarouecs, KOTOpbIE€ BBITIOJHWIN BECh
00bEM paboThI, MPETYCMOTPEHHBIN Y4eOHOM MPOTPaMMO MO TUCIUTUIAHE.

Opranuzanys TOATOTOBKH K 3a4eTy cyryoo mHauBuayanbHa. HecMoTpsi Ha
3TO, MOKHO BBIJICIUTh HECKOJBKO OOIIMX PalMOHATIBHBIX MPUEMOB TTOJTOTOBKH K
3a4eTy, MPUTrOAHBIX JAJIs1 MHOTHX CIIy4acB.

[Ipy NOATOTOBKE K 3a4e€Ty KOHCHEKThl YYEOHBIX 3aHATUM HE JOJIKHBI
ABJSITBCS.  €IMHCTBEHHBIM HCTOYHUKOM HaydyHou uHpopMauuu. Crenyer
00s13aTeIbHO TOJIB30BATHCS €IIE YYEOHBIMU MOCOOUSAMH, CIICIUATBHON HAy4HO -
METOAUYECKOMN JIMTEPATYPOIL.

YcBoeHue, 3akperuieHHe MU 0000IeHHEe Y4eOHOTO Marepuaiga Cleayer
IIPOBOJUTH B HECKOJILKO 3TAIOB:

a) CKBO3HOE (TeMa 3a TEeMOMH) MOBTOPEHUE IOCJIEAOBATEIbHBIX YacTen
JTUCIUTUTMHBI, MUMEIONMX OJM3KYI0 CMBICJIOBYIO CBSI3b; IOCJTE KaXIOW TEMBI —
BOCTIPOM3BE/ICHUE Y4EOHOTO MaTepralia 1o MaMsTH C UCTIOJb30BAHUEM KOHCIICKTA
U TIOCOOMI B TEX CiIydasx, KOTJa YTO-TO €IIE HE YCBOEHO; NMPOXOXKICHUE TaKHM
00pa3oM Bcero Kypca;

0) BbIOOpPOYHOE TO OTACIBHBIM TEMaM M BOIMPOCAM BOCIPOU3BEICHHE
(MBICJIEHHO WM IyTéM 3alKcu) Y4eOHOrO Marepuasa; BBIJCICHUE TEM WIU
BOIIPOCOB, KOTOPBIE €MIE HE TOCTATOYHO YCBOEHBI WM MOHSTHI, U TOTO, YTO YK€
XOPOLIO 3alIOMHUJIOCH;

B) IOBTOPCHUC W  OCMBICJIMBAHMC HC  YCBOCHHOI'O Marcpuajlia U
BOCITPOM3BCACHHUC CTO I10 ITaMATH,

I') BHIOOPOYHOE /111 CAMOKOHTPOJISI BOCTIPOM3BEICHUE 10 TTAMSITH OTBETOB Ha
BOTIPOCHL

HOBTOpSITB cJeayer HCE  OTACIbHBLIC  BOIIPOCHI, a TCMbl B TOH
MOCJICAOBATCIIbHOCTHU, KaK OHH H3JIaraJIMCh IPCIIOAaBaATCIICM. DT0 obecrieunBacT



INOJIYYCHHUC NCJIbHOI'O IPCACTABICHUSA 00 H3y‘l€HHOfI JUCHUIIJIMHE, a HE
OTPBIBOYHbBIX 3HaHMH 10 OTACIbHBIM BOIIPOCAM.

Ecmu B X0AC IMOBTOPCHMA BO3HUKAKOT KAKHWC-TO HCACHOCTH, 3aTPYAHCHHA B
IIOHMMaHWN OHpCI[GJ'IéHHBIX BOIIpOCOB, HX CJICAYCT BLIIIKMCATb OTACILBHO U
CTPECMUTHCA HalTH OTBETHI CaMOCTOATCIIBHO, IIOJIb3YsICh KOHCIICKTOM J'ICK]_II/II\/'I n
HHTepaTypOﬁ. B tex ClIydasaXx, Koraa 3Toro CIciarb HC YI[aéTCH, Hag10 O6paHlaTBC$I
3a IIOMOINBIO K IMPCIIOAaBaTCIIIO Ha KOHCYJIbTAallMU, KOTOpas 0OBIYHO IMPOBOAUTCA
nepea 3a4CToMm.

Ha 3adere nmo nucuuiuiiHe « BU3BHECKOMYHUKAILIMS Ha AHTJIMHACKOM SI3BIKE»
HaJ0 HE TOJIbKO MOKa3aTh TEOPETUUECKHUE 3HAHUS MO MPEAMETY, HO M YMEHUS
MPUMEHUTh MX TPU BBIMOJHEHUU psfa MPAKTUYECKUX 3aJaHUM — COCTABUTH
MOHOJIOTHYECKOE  BBICKA3bIBAHUE, NUCbMEHHAass  paboTa,  ayJaupOBaHUE,
MOJITOTOBUTH MTPE3CHTALINIO, TUAJIOT, TECT.

[TonroroBka Kk 3aueTy (akTUYECKHU AOJDKHA MPOBOIUTHCS HA MPOTHKEHUU
BCEro IpOoLEcCa M3YYEHUs NaHHOW JUCUMIUIMHBL. Bpems, OoTBOAMMOE B IEPHUOJ
MIPOMEKYTOUHOM aTTecTanuu, Aaércss Ha TO, YTOObI BOCCTAHOBUTH B IAMATH
U3Y4YEHHBIA y4eOHBIM MaTepuan U CUCTEMaTHU3UpOBaTh ero. UeM MeHbIle yCHIIUi
3aTpayMBaeTCs Ha MPOTSKEHUH CEMECTPa, TeM OO0JIbIIe UX MTPUXOIUTCS MpUIarath
B JIHM NOATOTOBKM K 3adery. DOopcUpOBaHHOE KE YCBOCHHE MAaTepuaia 4Yaule
BCET0 OKAa3bIBAETCSl MOBEPXHOCTHBHIM M HEMpPOYHbIM. Perymsphas yuéba — BOT
Jy4IIMA CTIOCOO MOATOTOBKU K 3a4ETYy.



2. KoOMIIOHEHTHI MOHMTOPHHIA Y4eOHBIX JOCTHKEHUH 00y ar0 LIMXCSH

2.1. TexnoJsioruyeckasi KapTa peidTHHIa TUCIHUILTHHBI

BXO/IHOM KOHTPOJIb
(HpOBepKa «OCTAaTOYHBIX)» 3HAHUU MO PaHCC N3YUYCHHBIM CMCIKHBIM ,I[I/ICI_II/IHJ'II/IHaM)
®opma paboTeI* KommuectBo 6amios 5 %
min max
TectupoBanue 3 S)
3 3)
BA3OBBIN PA3/IEN Ne 1
®dopma padoTeI* KomuectBo 6aoB 35 %
min max
Tekymas pabora AynupoBaHue 4 6
MoHosnornueckoe 6
BBICKa3bIBaHHC
Junanor 4 6
IlonroroBka npezeHranumn 3 6
[Tucemennas pabota 3 6
[IpomexxyToUHbBIM Tect 3 )
PEUTUHT-KOHTPOJIb
Hroro 21 35
BA3OBBIN PA3JIEJ Ne 2
®opma paboTeI* KommuectBo 6amios 35 %
min max
Tekyias padbota AynupoBaHue 4 6
Momnonormaeckoe 6
BBICKa3bIBaHHE
Huanor 4 6
[loaroToBKa Mpe3eHTAIINH 3 6
ITucpmenHas paborta 3 6
[IpomexyTouHbIN 3 5
PEUTHHT-KOHTPOJIb Tect
Hroro 21 35
NTOI'OBBIM PA3JIEJI
Conepxanue dopma paboTeI* KomuuectBo 6amioB 25 %
min max
3auer 15 25
Htoro 15 25




CooTBeTCTBHE peﬁmﬂrom,lx 0a/LI0B M aKaJeMHU4€eCKoil OLIeHKH

Obuwee xonuvecmso Axademuueckas
Habpauuwix 6ainoe™* OyeHKa
60— 72 3 (Y10BJIETBOPUTEJILHO)\324TEHO
73 - 86 4 (xopo1o)\3auTeHo
87 — 100 5 (oTIM4HO)\324TEHO




MUHHUCTEPCTBO INPOCBSIIIIEHUSI POCCUMCKOMN ®EJEPAIIMN
benepabHOE roCcyIapCTBEHHOE OFOIKETHOE

o0OpazoBarelbHOE YUPEXKICHUE BBICIIET0 00pa30BaHMs

KPACHOSPCKUI TOCYJAPCTBEHHBIN IIEJATOTMUECKUN YHUBEPCUTET
VM. B.I1. ACTA®LEBA

(KT'TIY um. B.IL. Actadnena)

Kadenpa-pazpabotunk

Kadenpa anrnuiickoit Gpumomorun

YTBEPXXJIEHO OJIOBPEHO
Ha 3acenaHuu Kadeapsl Ha 3acelaHud HAYYHO-METOIMYECKOTO
ITpotoxkos Ne 4 COBETa CHEIUAIILHOCTH
oT «23» ampens 2020 r. [Ipotokon Ne 8 ot " 20 "mas 2020 r.
T.I1. babak A.A. bapunosckas.
/ g //' & =
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D®OH/J
OLIEHOYHbLIX CPEJICTB

TS TIPOBEIIEHUS TEKYILIEro KOHTPOJIS U MPOMEXYTOUHOM aTTecTallui 00yqaroumxcst

bu3HeckOMMYHHUKAIIMS Ha AHIJIMHACKOM SI3BIKE

(HanMeHOBaHM e AU CIUIUTH HBI/ MOJTY JIsl/BU/Ia TIP aKTHKH)

44.03.05 Ilemarornueckoe ooOpazoBanue (C aAByMs 1o hUIsIMH)

(k01 ¥ HAUMEHOBAHHE HAIp aBJICHUS TIOT0 TOBKH)

Pycckuii s3bIK 1 MHOCTPAHHBIN SI3bIK (QHTTIMICKUM SI3BIK)

(Hamnp aBJIeHHO CTH (TP 0 IUTH ) 0O a30BATENHHOM P OTP AMMBI)

bakanasp

(xBanudukarys (CTENeHb ) BBITY CKHUKA)

CoctaBurtens: KpamenunnukoBa A.E., ctapumii nmpenojaBarenb



1.1. Heabr cozmanns GOC muctummmabl « BU3HECKOMMYHHKAIUS HA aHTIIUACKOM
A3BIKE»  SIBIISIETCS.  YCTAHOBJIEHUE  COOTBETCTBUSL ~ y4YEOHBIX  JIOCTHIKEHHI
3alJIaHUPOBAHHBIM  pe3yJabTarTaM  OOydeHHs W TpeOOBaHUAM  OCHOBHOM
npodecCHOHAIBHON ~ 00pa3oBaTelnbHOM  MporpaMmbl,  pabodell  mporpammbl
JUCLIUTLIINHBL.

1.2. ®OC no JUCUMIUIMHE PEUIacT 3aAaYu:

- KOHTPOJIb U YIpPaBJCHHE MPOIECCOM MNPUOOPETEHHS CTYACHTAMH HEOOXOIUMBIX
3HAaHWH, YMEHWH, HABBIKOB MW YPOBHI CQOPMHPOBAHHOCTH KOMIICTCHIIHM,
onpeneneHHbix B PI'OC BO no cooTBETCTBYIOIIEMY HAIPABJICHUIO ITOATOTOBKY;

- KOHTPOJb (C MOMOIIbIO Habopa OIEHOYHBIX CPEACTB) U yMpaBjieHUe (C MOMOIUIb IO
AJIEMEHTOB  OOpaTHOM  CBs3W) jJocTwxkeHuem 1enedt  peammsauuu  OITOII,
OTIPEIENICHHBIX B BHIE Habopa oOmenpodeccHoHaTbHBIX U TNPO(ecCHOHATbHBIX
KOMIICTCHIINHA BBIITYCKHUKOB;

- oOecriedyeHHE COOTBETCTBUSA PE3yJbTaTOB OOyYECHHMs 3adadaM  Oymaymei
podeCCHOHATBHON NIEATEIPHOCTA Yepe3 COBEPIICHCTBOBAHWE TPATUITMOHHBIX U
BHEJPEHUE WHHOBAIIMOHHBIX METOJIOB OOy4YeHHs B 0Opa30BaTENbHBIA MPOIECC
YHuBepcurera.

1.3. ®OC pa3zpaboTaH Ha OCHOBAHUM HOPMATUBHBIX JOKYMEHTOB!

- (¢enepaTbHOTO TOCYAapPCTBEHHOTO OOpPa30BATELHOTO CTaHAApTa BBICIIETO
oOpaszoBanus 1Mo HampapiaeHuo moaroToBku 44.03.05 Ilemarornyeckoe oOpazoBaHue
¢ n1ByMs mpoprisimMu (YpOBEeHB OaKalaBpHara);

- 00pa3zoBaTelbHONW MPOrpaMMbl  BBICHIErO0 O00pa3oBaHHsl MO  HAIMPAaBJICHUIO
noarotoBku 44.03.05 Ilenarornueckoe obpazoBaHue ¢ AByMs npoduisiMu (YpOBEHb
OakanaBpuara); HarpaBJIeHHOCTH (MpoduIib) 00pa3oBaTebLHOM MporpamMmbl «Pycckuii
S3bIK 1 MHOCTPAHHBIN S3bIK (AHTIMHUCKUM SI3BIK));

- [Tonoxenust o hopmupoBanru (HOHA OIICHOUHBIX CPECTB JJIsI TEKYIIIETO KOHTPOJIS
YCIIEBAEMOCTH, TIPOMEKYTOYHOM W WTOTOBOM aTTECTAllMH OOYYaroImXcs IO
oOpa3zoBaTebHBIM  TIpOoTpaMMaM  BbICIIEr0  oOpa3oBaHUs —  MporpaMmam
OakanaBpuara, IMporpaMmaMm  CHEIUAIUTETa, NporpaMMaM  MarucTparyphbl,
nporpaMMmaM MOATOTOBKM HAyYHO-TIEIArOTMMECKUX KaJpOB B aclHUpPAHTYpE B
dbenepalbHOM TOCYIapCTBEHHOM OIOMKETHOM 00pa30BaTeIbHOM  YUPEKICHUU
BbICIIETO  oOpasoBanusi «KpacHOSIpCKMII  TOCYHapCTBEHHBIM  MeIaroru4ecKuii
yauBepcureT uM. B.I1. ActadbeBay u ero prmanax.

2. IlepeyeHb KOMNETeHIMIT ¢ YKa3aHHEeM ITANoB UX (popMHUpPoOBaHHs B Mpoliecce
M3ydeHHUS TUCIUATITHHBI

2.1. llepevyeHb KOMIIeTeHUMH, POPMUPYEMBIX B MPOLIECCE M3YUEHHUS JUCIIUILINHBI :



VYK-1- cmocoGeH oCcyIecTBISATh OUCK, KPUTUISCKUI aHaIN3 U CUHTE3 WH(MOPMAIIHH,

IIPUMCHATD CUCTEMHBIHN nmoaxoa AJrd pClICHH:A IIOCTABJICHHBIX 3aa4d

OIIK-2- cnocobeH ydacTBOBaTh B pa3pabOTKE OCHOBHBIX U JIOTIOJIHUTEIHHBIX

00pa3oBaTeNbHBIX NPOrpamMM, pa3padaTbiBaTh OTAECIbHBIE UX KOMIOHEHTHI (B TOM YHCJIE

C UCTI0JIb30BaHUEM MH(POPMAIIMO HHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA)

[IK-1- cmocobGeH opraHu3oBbIBaTh WHIUBUIYAIbHYIO M COBMECTHYIO Y4eOHO-

NPOEKTHYIO 1€ TEIHbHOCTh 00YJalOMIMXCs B COOTBETCTBYIOILECH MPEIMETHOM 001acTH.

2.2. Jtanbl GopMUPOBAHMS U OLIEHUBAHUSA KOMIIeTe HIIM i

Kowmrere
HIIUSI

JIMCUMTUIMHBL, TPAKTUKH,
Y4acTBYIOIIUE B
dbopMupoBaHUM

KOMIICTEHITUH

Tun KoHTpOJIA

OueHouHOE
cpenctBo/ KUMeI

Howmep

dopma

DKOHOMMKA 3HAaHU I
EcrecTBeHHOHay4YHas KapTHHA
Mupa

Couunonorus

OcCHOBBI MaTEMaTUYECKON
00paboTK HHPOPMALIUU
Hcropus obpazoBanus u
MEeJaroru4ec Ko MbICIN

Teopust 00yueHus: 1 BOCIUTAHUS
OcCHOBBI ITpeAMETHO-TIPOPUITHHON
ITOATOTOBKU

[IpakTkyM 110 IUTEPATYpE
JImHrBOCTpaHOBEIEHNE
(bputanus u CIIA)
MeXKynbTypHasi KOMM YHUKALHUS
(aHTIIUHCKUM SI3BIK)
busneckoMMyHUKalus Ha
AHIVINICKOM S3bIKE

J1enoBoil HHOCTPaHHBIN S3bIK
Metoauka npenoaaBaHus
MHOCTPAHHOTO SI3bIKa
TexHOoJIOTMU COBPEMEHHOTO
00pazoBaHus 10 HHOCTPAHHOMY
SI3BIKY

IIpenogaBanme HHOCTPAHHOTO
SI3bIKa B ILIKOJIE

BueaynutopHoe uTeHune
XYZI0’KECTBEHHOW JIMTEPATYPHI HA

TEKYLLUHA KOHTPOJIb

AynupoBaHue

MomHoornuec
KO€
BBICKa3bIBAHUE

IIuceMmennas
paboTta

[ToaroroBka
MIpE3CHTAIINH

Jnanor

Tect

MIPOMEKYTOUHAS
aTTecTalus

3auer




AHIJINMICKOM SI3bIKE B IIIKOJIE
HNHocTpaHHBIN A3BIK.
[IpakTnueckuii Kypc
BoipazuTenbHblid MOTEHIMAI
rpaMMaTUKA

PeueBblie aHpBI

Bornpockl ncTopum aHTIMIICKOTO
SI3bIKA

AKXTyanbpHbIe IPOOIEMBI
WHOCTPAHHOTO SI3bIKa

Monynb 5 «Y4ebHo-
HUCCIIEIOBATEILCKII

Mopyns 6 «Teoperuueckue
OCHOBBI TIpodeccHoOHaTbHON
JESATEIIBHOCTI)

Monyns 9 «IpeametHo-
METOIUYECKUAIN»
[Ipon3BOACTBEHHAS TPAKTHKA:
NpeAMIIIIOMHAs TPaKTHKa
VYyeOHast mpakTuKa:
(donpKIOpHas, My3eiiHas,

U AJIEKTOJIOTHYEC Kast
TlonroroBka k cmayu u cgada
rOCY/IapCTBEHHOTO 3K3aMEHa
Beinosinenue u 3anmra
BBIITYCKHOM KBaJIM (U KalliOHHOMN
paboThI

OIIK-2

WNupomannonHo-

KOMM YHUKallHOHHbIE TEXHOJIOTHHU
B 00pa30BaHUU U COLMANIBHOM
chepe

[IpoexTupoBanue ypoka mo
tpeboBanuio PIOC

Metoarka paboThI ¢ KIIACCHBIM
KOJIJIEKTUBOM

OcCHOBBI IPeAMETHO-TIPOPUITBHOI
MOATOTOBKU

[Ipaktnxym no nmreparype
JInHrBOCTpaHOBENEHNE
(bputanus u CIIA)
MeXKynbTypHast KOMM yHHUKALHs
(aHTIMHCKUM SA3BIK)
bru3HeckoMMyHUKanus Ha
AHITIMHCKOM SI3bIKE

Hcropus pycckoro
JUTEPATYPHOTO S3bIKa

Teopus a3bika

J1enoBoi MHOCTPaHHBIN SA3bIK
[IpenogaBanre MHOCTPAHHOTO
SI3bIKa B ILIKOJIE

BueaynutopHoe uTeHune
XYZI0’KECTBEHHOW JIMTEPATYPHI HA

TEKYIIUN KOHTPOJIb

AynupoBaHue

Mownosiornuec
KOo€
BBLICKA3bIBAaHUE

IInceMmenHasn
paboTta

IloaroroBka
MpE3CHTAIN

Tect

Jnanor

IPOMEXYTOUHAsI
arTecTauus

3auer




AHITIMMCKOM SI3BIKE B IKOJIE
HNHocTpaHHBIN A3BIK.
[IpakTnueckuii Kypc

Bornpockl ncTopum aHTIMICKOTO
SI3bIKA

AxTyanbHble TPOOIEMBI
MHOCTPAHHOTO SI3bIKa
Hcropuueckas rpaMMaTuKa
PYCCKOTO SI3bIKa

JIutepatypHast OHOMacTHKa
Mopnyns 7 «llenarornueckas
WHTEpPHATYypa»

Moayns 9 «Ipeamerno-
METOANYECKUI»
[Ipon3BOACTBEHHAS TPAKTHKA:
neJarornyeckast mpakTuka
MHTEPHA

IIpon3BoacTBEHHAs TPaKTHKA:
MEXIMCKUTNINHAPHBINA TPAaKTUKYM
[Ipon3BOACTBEHHAS IPAKTHKA
neJarornyeckas mpaKkTuka
IloxroroBka k cpadyu U cgada
rOCY/IapCTBEHHOTO dK3aMEHA
Beinonnenue u 3anmra
BBIITYCKHOM KBaJIX (U KaliOHHOU
paboThI

[1K-1

VYuebHas npakTHKa:
O3HAKOMHUTENbHAS MPAKTH K
VY4yebHas nmpakTUKa: HAy4HO-
rccrenoBaTeNnbekas padora
[Ipou3BoaCTBEHHAS MPAKTUKA':
MpEeATUIIIIOMHAs TPAKTHKa
[Ipou3BoaCTBEHHAs MMPAKTUKA':
BOXKATCKas IIPAKTHKA

VYyeOHast mpakTUKa:
0O0IIIECTBEHHO-TIEIarOTHYECKas
MPaKTHUKA

[IpousBoacTBEeHHAs TPAKTHKA:
Nearornyeckas mpaKkTuka
[Ipon3BOACTBEHHAS TIPAKTHKA
MEXKIM CLUUTUTMHAPHBIN MTPaKTHKYM
VYdeOHas mpakTHKa:
(donpKIOpHAs, My3eiHas,

T AJIEKTOIOTHYeC Kast
Kyneryponorus
EcrecTBeHHOHay4YHas KapTHHA
Mupa

Pyccxuii s13bIK M KylIbTypa pedu
HNudopmarnmonno-

KOMM YHUKAllHOHHBIE TEXHOJIOTUU
B 00pa30BaHUM U COIMATBHOM

chepe

TEKYIIUA KOHTPOJIb

AynupoBanue

MoHoJjioruuec
KO€
BBICKAQ3bIBAHUC

[ IucsmenHas
pabota

[ToaroroBka
MIpE3CHTAIINH

Tect

Jwnanor

IIPOMEKYTOUHAS
arTecTalysl

3auer




[Tenarornueckas puTopuka
OcunoBsl 30K u ruruena
AnHaToMUsI U BO3pacTHast
duznonorus

besonacHocTh
KHU3HENEATEITbHOCTH
®dusnueckas KyIbTypa U CIIOpT
CoBpeMeHHbIE€ TEXHOJIOTUU
MHKIIO3UBHOTO 00pa30BaHUs
IIpoekrupoBanue
VH/IUBUTyaTbHBIX
00pa3oBaTeIbHBIX Map P yTOB
s gerer ¢ OB3

OCHOBBI MaTEMaTUYECKON
00paboTku HHpopMaAIUU
OcHOBBI Hay4HO-

M CCIEeI0BATENIbCKON paObOThI
Teopust 00ydyeHHs U BOCIUTaHUSA
IIpoexTupoBanue ypoka 1o
tpeboBanusim ®I'OC

OCHOBBI TPEAMETHO-TIPODHUIIBHON
MIOATOTOBKU

Hctopus 3apydexHoit
JUTEPATypPhI

Teopus muteparypst \ Uctopust
PYCCKOW KPUTHKH

Jletckas nuteparypa
CoBpeMeHHbIE HallpaJIeHUs
Pa3BUTHS HAYYHOU OTpaciiy
Hcropus pycckou urepaTypsl U
KylnbTyphl: 19 Bek 2 u 3 yactb
Hcropus pyccko JIUTEpaTyphl:
20 Bek

OCHOBBI JIMTEPATYPOBETUECKOTO
aHanusa

Mertoauka o0y4eHus U
BOCIUTaHUS (110 PYCCKOMY SI3bIKY)
TexHomnorusi COBpeMEHHOTO
o0pazoBaHus ( 10 PyCCKOMY
SI3BIKY)

[[IxoNMBHBIN TPAKTUKYM 11O
JTUCIUTUIMHAM ( METOMKA
JUTEPATYpBhI)

doHeTuKa

Jlekcuka

CnoBooOpa3zoBaHue

Mop donorus

CunTtakcuc

Teopus s3bIKa

OCHOBBI HayKu O f3bIKE
CrapociaBsHCKUM S3bIK
YcTHOE HapoJHOE TBOPUECTBO




Hcropus pycckoil IuTepaTypsl 1
KYJIbTYpbI: p EBHEPYCCKAs
auTepaTypa

Hcropus pycckoil 1uTepaTypsl 1
KynbTyphl: 18, 19 Bek
Crunuctuka

HcTopus pycckoro
JUTEPATYPHOIO s3bIKA
Hcroprueckas rpamMmaTuka
PYCCKOTO sI3bIKa
DUIIOJIOTUYECKU M aHAJIU3 TEKCTA
[IpakTueckuii Kypc pycckoro
SI3bIKA

OCHOBBI HayKH O f3bIKE
MexKynbTypHast KOMM yHUKAIU S
(aHTIIUICKUM SI3BIK)
AHaTUTUYECKOE UTEHHE
(aHTTTMHCKH S3BIK)
buzHec-koMMyHUKal U Ha
AHIJIMHACKOM SI3bIKE

JlenoBOi MHOCTPAHHBIN A3bIK
Meroauka npenogaBaHust
MHOCTPAHHOTO SI3bIKa
[IpenosaBanue HHOCTPAHHOTO
SI3bIKA B ILIKOJIE

HNHocTpaHHBbIl S3BIK.
MPAKTUYECKUU KypC.

Peuesblie aHpEI

Bonpocsl ncropun aHnIMNACKOTO
SI3bIKA

AKTyanbHBIE TPOOIEMBI
WHOCTPAHHOTO S3bIKa
HcToprueckoe KOMMEHTUPOBAHUE
(haKTOB COBPEMEHHOTO PYCCKOTO
A3bIKA

JlutepaTypHas OHOHACTHUKA
Monyns 5 «Y4eOHO-
HCCIIE0BATEIbCKUAI»

Monyns 6 «Teopernueckue
OCHOBBI TPOQeCCHOHATBEHOM
JESATEIIBHOCTI)

Monyns7 «llegarornyeckas
WHTEpHATYpa»

Monaynb 8 «OCHOBBI BOKATCKOM
JESTEIIbHOCTI

Moayns 9 «apeameTHo-
METOINYECKUI»

[loaroroBka k caauu u caavya
rOCyIapCTBEHHOTO IK3aMeHa
Beimonnenue u 3anmra
BBITTYCKHOM KBaJIM (U KalmOHHOU
paboThI




3. @oH/1 OLIEHOYHBIX CPeJICTB 1JIs1 IPOMEKYTOUHOM aTTeCTALIMH

3.1. @oHbI OIIECHOYHBIX CPEICTB BKJIIOYAIOT: BOIIPOCHI U 33JIaHUS K 3aUETY.

3.2. O1ieHOYHBIE CPEACTBA

3.2.1. O1ieHOYHOE CPEACTBO BOMPOCHI U 3aIaHUS K 3a4ETy

KpI/ITepI/II/I OLCHUMBAHMA 110 OLICHOYHOMY CPCACTBY 1- BOIIPOCHI M 3aAaHUA K 3a4YCTY

[TpoaBuHyTHIN ba3oBb1l YpOBEHB IToporoBsiil ypoBEHB
YPOBEHb copmupoBaHHOCTH | C(HOPMHUPOBAHHOCTH
DopMHUpYeMbIe C(I)OpMI/IpOBa\IjIHOCTI/I KOMIIETCHIIUM KOMITIETEHIIUM
KOMITIETEHIIAN
KOMITETEHIIUU
(87-100 GamioB) (73-86 6amioB) (60-72 6amioB)
OTJINYHO/3a4TEHO XOPpOIII0/3a4TEHO yJIOBJIETBOPUTEIHHO/
3a4TEHO
VYK-1 OOyuaronmiicst Ha OOygaronmiics Ha OOyuaronmiicst Ha
BBICOKOM YPOBHC CpCAHEM YPOBHC YAOBJICTBOPHUTCIIbEHOM

CIIOCOOCH OCYIIECTBIISTH
MTOUCK, KPUTHYECKU I
AQHaJIN3 U CHHTE3
MHpOopMaLU, TPUMEHSATh
CHUCTEMHBIN ITOAXO AJIS
peLIEHN s TOCTABJIEHHBIX

CIIOCOOCH OCYIIECTBIISTh
MTOUCK, KpUTUYECKU I
aHaJIU3 U CUHTE3
nH(opMaIuu, TPUMEHSTh
CHUCTEMHBIN IIOAXO AJIS
peLIeH sl TOCTABJIEHHBIX

ypoBHE criocoOeH
OCYIIECTBJISATh MIOUCK,
KpPUTHUYECKUI aHallu3 U
CUHTE3 MH(opMaLuu,
MIPUMEHSTH CUCTEMHBIN
MOJXO[ JUIS PeIIeHUs

3a/1a4 3ama4 MIOCTABJICHHBIX 32124
OIIK-2 OOy4varonmiics Ha | OOydJaromiics Ha | OOyuaronmiics Ha
BBICOKOM YPOBHE | CpeaHEeM YPOBHE | YIOBJIETBOPUTEIEHOM
CIIOCOOCH y4acTBOBAaTh B | CIIOCOOEH y4acTBOBATH B | YPOBHE CIOCOOCH
pa3paboTKe OCHOBHBIX M | pa3pabOTKe OCHOBHBIX M | y4acTBOBATh B
JIOTTOJIHUTEITBHBIX JOTIOJIHATEIBHBIX pa3paboTKe OCHOBHBIX H
00pazoBaTeNbHbBIX 00pa3oBaTeIbHBIX JIOTIOJIHUTETBHBIX
pPOrpamM, pPOTrpaMM, 00pa3oBaTENBHBIX
pa3pabaThiBaTh pa3pabaTbiBaTh pOrpamm,
OT/CIbHBIC UX | OTJCTIbHBIC UX | pa3pabareiBaTh
KOMIIOHEHTBI (B TOM | KOMITOHEHTBI (B TOM | OTJC/IbHBIE ux
YHCIIe C MCIOJIb30BAHUEM | YHCIIE C MCIIOJIB30BAHHEM | KOMIIOHEHTBI (B TOM
uH(OpMaIHOHHO- HH(pOPMALMOHHO- YHCIIe C MCIOJIb30BAHHEM
KOMM YHUKAI[HOHHBIX KOMM YHHKAITHOHHBIX uH(opMaImoHHo-
TEXHOJIOTHA ) TEXHOJIOTUH ) KOMM YHHUKAITHOHHBIX
TEXHOJIOTUH )

IK-1 OOyuaronmicst Ha | OOyuaronmiics Ha | OOyuaronmiics Ha
BBICOKOM YPOBHE | CpeaHEeM YPOBHE | YIOBJIETBOPUTEIEHOM
Croco0eH ciocobeH YpOBHE CrocoOeH
OpraHM30BbIBAThH OpraHu30BbIBATH OpraHMU30BBIBAThH
VHTUBH TyaJIbHYIO U | WHIVBUIYIbHYIO U | MHJIUBUYaJIbHYIO "




COBMECTHYIO y4eOHO- | COBMECTHYIO y4eOHO- | COBMECTHYIO yueOHO-
HPOEKTHYIO MIPOEKTHYIO IPOEKTHYIO
JACATCIIBHOCTD JCATCIIBHOCTD JACATCIIBHOCTD

00yJaro Iy xc st B | OOyJarommXcs B | o0yJaro mmxcs B
COOTBETCTBYIO LLIEH COOTBETCTBYIO LIIEH COOTBETCTBYIO LLIEH
peIMETHOM 001acTu. MpeAMETHOI 00acTu. peIMETHOM 00J1acTu.

*Menee 60 0ayutoB — KOMIICTCHIIMS HE C(POPMHUPOBAHA
4. (I)OHII OICHOYHBIX CPEeACTB AJd TEKYIIECI'0 KOHTPOJIA YCIIEBACMOCTH

4.1. ®oHIBl OLEHOYHBIX CPEACTB BKIIOYAIOT: MOHOJIOTMYECKOE BbICKAa3bIBAHUE,
NUCbMEHHas paboTa, ayIUpOBaHUE, TOJTOTOBUTH NPE3CHTAIUIO, THAJIOT, TECT.

4.2.1. Kpurepuu OIIGHMBAaHUS II0 OIIEHOYHOMY cpeiactBy 1 - MoHooruaeckoe
BBICKa3bIBAaHUE
Kputepuu oriennBanus KomuecTro
OaoB (BKJIAL
B PEUTHHT)

AKTHBHO pabOTaeT Ha 3aHATHIX, NPOSBISIECT WHUIMATHBY, 2
ydacTByeT B pa3pabOTKe 3aJaHui, 3amaHhe IOJHOCTHIO
BBITIOJTHEHO: TeMa pacKpbiTa B 3alaHHOM 00BEME (Bce
NEPEUYMUCIICHHBIE B 3aJaHUM aCMEKThl OBLUIM PAaCKPBHITHI B
BBICKa3bIBAHUN).
OOyuaroumiicss 1eMOHCTPUPYET OOJIbIIIONW CIOBApHBINA 3amac 2
U BJIJICHUE Pa3HOOOpPa3HBIMM  I'paMMAaTH4ECKUMH
cTpykTtypamu. COIMOKYIbTYpHBIC 3HAHHS KCIIOJIb30BaHbI B
COOTBETCTBUM C cHUTyauuen. VCrmonb3yeMblil JIEKCUKO-
rpaMMATHYECKUM MaTepUal COOTBETCTBYET IOCTABJICHHOU
KOMMYHHUKATUBHOM 3aj1a4e.
JlormdHOCTh  BBICKa3BIBaHHSI  COOJIIONICHA:  BCTYIUICHUE, 2
OCHOBHas uHpopmaius, 3akmodyeHre. CpencTsa JOrMIecKon
CBSI3M aJICKBATHBI OCTABJICHHOM 3a/1a4u€ 1 pa3HOOOpa3HeI.

MakcuManbHbINH Oat 6




4.2.2.

Kputepun orieHnBaHus 10 OLIEHOYHOMY cpencTBY 2 - [Tucbmennas padoTa

Kpurepuu onienuBanus KommgectBo
OatoB (BKJIAL
B PEUTHHT)
3aj1aHre BBITIOJHEHO MOJIHOCTBIO: COJEpIKAaHUE O TPAXKAET BCE 2
aCIeKThl, yKa3aHHbIC B 3aJaHUM; CTUJIEBOE OGOpPMIICHUE
peyr BbIOpAHO MPABWILHO C YYETOM 1€ BBICKA3bIBAaHUS U
aapecara; COOJIOACHBI TPUHSTHIE B SI3bIKE  HOPMBI
BEKJIMBOCTH.
JIeMOHCTpUPYET HaBBIKM CHCTEMaTH3HPOBaTh M 0000IIATh 2
MOJIyYeHHYI0 MH(OPMAILIHUIO. Beicka3piBaHMe JIOTHUYHO;
CpeIcTBa JIOTUYECKOW CBS3M WCIOJB30BaHbl TMPABHIILHO;
Hcnonp3yemMble JIEKCUYECKUE U TPaMMaTHYECKUE CTPYKTYPbI
COOTBETCTBYIOT MOCTABJICHHONW KOMMYHUKATUBHOM 3a/1a4e.
Jlexcuueckue, TpamMmardueckue U opdorpaduueckue 2
OIIMOKHU OTCYTCTBYIOT.
MakcuManbHbINH Oat 6
4.2.3. Kputepun o1ieHUBaHUS TI0 OIIEHOYHOMY CPEICTBY 3 — AyJIMpOBaHUE
Kputepuu oriennBanus KommuecTo
OaoB (BKIIAL
B PEUTHHT)
OOyuarommiics [OJTHOCTBIO MOHUMAET OCHOBHOE€ 2
coJiep>kKaHue CUTYaIHii B chepe 1enoBOi KOMMYHHUKALIUH.
OOyuaromuiicsi yMeeT BbIACIUTh OTACTbHYI0, 3HAUUMYIO JJISI 2
ce0s1 mHPOPMAIIHIO, TOTABIBACTCS O 3HAYCHUH HE3HAKOMBIX
CJIOB IO KOHTEKCTY.




OOyuaromuiicss yMeeT WCIO0Jb30BaTh HWH(POPMAITUIO IS 2
pelIeHHs TTIOCTaBJICHHOM 3a/1a4H.

MakcuMallbHbIN Oasu1 6

4.2.4.

4.2.5.

Kputepun orieHnBaHus 1o OLIEHOUHOMY cpeacTBY 4 - [loaroroBka npe3eHTanuu
Kpurepun oneHuBanus KommuecTso
OayioB (BKJIAL
B PEUTHHT)
ConepxaHue 0TpaXxkaeT BCe aCIEKThl pacCMaTpUBAEMOM 2
npoOJeMbl UM OCHOBHbIE  TIOJIyYE€HHBIE  pE3yJbTaThl,
Boicka3piBaHME JIOTUYMHO M BKIIOYAET BCE CMBICJIOBBIE
pa3ienbl.
OO0yyaronmuiicss JEMOHCTPUPYET HABBIKA CUCTEMATH3UPOBATh 2
u 0000mark MoJydeHHYIO HH(POpMAIiO, 00y4aroImics
HOJIHOCTBIO BJIAJICET U3JIaraeMbIM MaTepualioMm,
OpUEHTHpYETCST B IMpoOjieMe, CBOOOJHO OTBEYAeT Ha
BOIIPOCHL
Jloksaa ObLIT MPEACTABIIEH C KCMOJb30BAHUEM aJI€KBATHBIX 2
BU3YyaJIbHBIX CPEJICTB, IOCTATOYHO BHIPA3UTEIHHO.
MaxkcumanbHbIi Oart 6
Kpurepuu onieHHBaHUS 1O OIIEHOYHOMY CPEACTBY 5 — Jlmasor
Kputepuu oriennBanus KommuectBo

OaoB (BKIIAL
B PEUTHHT)

OOyyaronmuiicss 1eMOHCTPHUPYET OOJBIION CJIOBAPHBIA 3arac 2
U BIaJeHHUE  pa3HOOOpa3HBIMM  TpPaMMaTUYECKUMU
CTPYKTypaMH B  CHUTyallUsX  JEJIOBOTO  OOILEHHS.
CoUMOKyIbTypHBIE 3HAHUS UCTIOJIK30BAHBI B COOTBETCTBUU C
CUTyaluei oO1eHus .

Hcnone3zyembiil JIEKCUKO-TPAMMaTHYECKUd  MaTrepual 2




COOTBCTCTBYCT MOCTAaBJICHHOM KOMMYHHK&THBHOﬁ 3agadc.

CpenctBa JIOTMUECKOW CBA3U aJ€KBATHBI IOCTaBJICHHOU 2
3a/1aye U pa3HOOOpa3Hbl.

MakcuMaJIbHBIN Ot 6

4.2.6. Kputepun o1ileHUBaHUS TI0 OIIEHOYHOMY CpelICTBY 6 — TecT

Kputepuu orienuBanus KommuecTBo
OaoB (BKJIAL
B PEUTHHT)
Jlekcuka B pamKax M3y4aeMOM TEMBI IIOJIHOCTHIO YCBOEHA B 4
CEMBHTHYECKOM, TIPAMMATHYECKOM M  COLMOKYIETYPHOM
_ aCIIEKTE.
OOyuaromuecss WCIOJB3yeT CHHOHUMBI W aHTOHUMBI C 3
€TOM COYETaeMOCTHU JICKCHUECKUX EIMHUIl U PETUCTPa MX
pyukumonnposanus. [IpakTnuecku OTCYTCTBYIOT
Chapymenus B ucrons3oBaHMM JlekcukH. OOyuarouecs
Herocoben mcmons30Bath pa3sHOOOPa3HBIE TpaMMAaTHUECKHUE
0 . .
CTPYKTYPhI B COOTBETCTBHH C TIOCTABJICHHOU 3a/1a4cil.
H [pakTH4YecKu OTCYTCTBYIOT OmmOKku. OO0yJaronmiics BEPHO 3
pYCTAaHABIMBACT  MPUYMHHO-CJICCTBCHHYIO  B3aMMOCBS3b
eMEeXTy COOBITUSIMU/(haKTaMH.
MakcumManbHbIN Oann 5
c

5. OueHo4YHbIE CPeACTBA ISl POMEKYTOYHOM aTTeC TAMU

5.1. Tumosble BONPOCHI K 3a4eTy II0 AWCIMIUIMHE «DbH3HECKOMMyHMKalus Ha
AQHTJIMHACKOM SI3BIKE»

Bonpochl K 3a4eTy:

1. Tell about popular brands, possible ways to promote brands, possible problems
(how to anticipate them). What is your favourite brand (talk about it)?



8.

9.

Advantages and disadvantages of travelling/business trips. What is the most
suitable transport for travelling (why)? Possible problems in hotels and ways to
solve them.

Difficult situations you can face in general and in business. Rules of behavior in
stressful situations in general and at work.

What types of companies do you know? What is a successful organization? Tell
about a well-known company (status, type of activity, rating of the organization,
structure of the company).

What is the role of advertising today? Tell about the best way to advertise. Tell
about the positive and negative experience you know about advertising.

. What is the role of money today? What is your attitude to money? How to manage

finances. What determines the price of the goods and whether it is always justified
(justify).

What are the latest trends? How and where does the trend come? What trends do
you think are crazy and would never follow it (justify). Why are some of the trends
coming back? Try to predict trends for the next 5 years.

What is the importance of cultural consciousness in general and in business
(justify)? What are the strategies for running a successful business?

Expand the concept of import and export of goods (give examples). Tell us about
the advantages and disadvantages of trade.

10.What personal and professional qualities should an employee have to be

competitive in the labor market? What are the secrets of a successful interview?

11.What is professional ethics (give examples). What is the importance of proper

resume writing?

12.What makes a good leader? What qualities should a leader have? How to form a

team, what helps to save the team from bankruptcy.

13.What does it mean to be competitive, how important it is today. Tell about the

advantages and disadvantages of the spirit of competition.

TeMbI IPe3eHTAIINN

1. The procedure for admission to work. Familiarization with the company, organization.
Development of professional qualities. Ethics and business.

2. The theoretical basis of ethics of business relations (the essence of ethics in the
marketplace, ethics in different cultures).

3. Advertising and business, advertising features, methods of persuasion used in
advertising, planning an advertising campaign.

4. Business development trends, possible directions of business development in the
future.

5. American and British rules on business letter writing. Difficulties in writing letters.
Abbreviations in business correspondence. Style and stylistic features of business
correspondence.

N

Features of oral communication. The official style of oral communication.
Features of written communication. The official style of written communication.



8. Features of business correspondence in English.
9. Interview as a form of business communication.
10.Psychological aspects of successful business communication.

TecTOoBBLIC 32aAHUA:

BXOJHOM TECT
LISTENING

A Listen to a telephone conversation. Choose the best answer - a, b or ¢ - to the

guestions below. You will hear the conversation twice.
Track 1
0 What time of day is it?
a) morning b) afternoon c¢)  evening
1 Who is the caller?
a) AnnaKlein b)  John Morgan c)  EvaSchilling
2 What is the caller’s company?
a) DHMb) LDL Consulting c¢)  Morgan Consulting

3 What time was the appointment for?

a) Two o’clock b)  Three o’clock c) Fiveo’clock

4 What has it been changed to?

a) Fivethirtytoday b) Eight o’clock tomorrow ¢)  Nine

tomorrow

5 How can the caller be reached?

a)  Ontheir mobile b)  Attheir hotel c)  Attheir office

6 What is the final part of the caller’s message?

a)  They’re worried. b)  They’ll hurry. c)  They’re sorry.

SKILLS

A Complete the conversation with the best responses (a—f).

o’clock

a)  Thanks for the invitation. I’ll work on the presentation until eight and then join you

for dinner.



b)  I’m going to finish the PowerPoint for tomorrow’s presentation.
c) It’s kind of you to ask but I don’t think so. I love my job!
d)  Well yes. But I think I can make it better.
e)  What time are you going?
Great, thanks.
Stuart, how’s it going?
f 0

What are you planning this evening?

7

I thought you’d already finished it.
8

> > T > W >

That may be true. But it would be good for you to relax a little, too. Aren’t you
working too hard?

B 9

A Well, Joe and | are going to dinner tonight with some people from Telesponix.
Would you join us?

B 10

A We’re meeting in the hotel lobby at eight o’clock.
B 11

B Put the sentences into a logical order to make a voicemail message. The first
one has been done for you.

a)  Hi, Joe, this is Sam.

b)  I’d like to add two things to the order.

c)  We also need one case of A4 note pads, your part number 89-0093.
d) D’mringing about my order, number 2179.

e)  We need 200 conference badges, your part number 79-0098.

f) Speak to you soon!

g)  Give me a call if there’s a problem or you don’t have those things.



h)

If I don’t hear from you, I’ll assume everything’s OK.

0 a 15

12 16

13 17

14 18

vocabulary

A Correctone wrong word in each sentence.

19  We interviewed more than 2,500 customs at our London shop.

20  Can you help organisation the conference next week?

21  We give every new employee six months of on-the-job train.

22  We product most of our components in the Asia Pacific region.

23  We’ve invited the team from EBS to meeting with us in Madrid next week.
B Complete the sentences with the words (a—h).

a) line manager

b) trainer

c) trainee

d)  customer

e) colleague

f) CEO

g) employee

h)  manufacturer

0 A b came to our company to teach us new skills.

24 The person who directly supervises me is my

25 | learned my job when | was a during my first year.
26 1 own a small business with only one , who helps with office
work.

27 The Is the highest-ranking person in my company.




28 My company is a of electrical goods.

29 | share my office with one and we work together on a lot of
projects.

30 My company’s biggest Is the car-maker BMW.

READING

A Read texts a) to €) from the Financial Times and match them to the types of
business (31-35).

31 Consumer goods and retailing

32 Travel and leisure

33  Agriculture and construction

34  Telecommunications

35 Drink and food

a)

Oriental Land Company manages and develops theme parks. The company also has retail
businesses and manages entertainment and leisure facilities. The company primarily
operates in Japan. It is headquartered in Chiba, Japan, and employs 2,193 people. FT

b)

Heineken brews and sells more than 170 beers, including Heineken, Amstel, Cruzcampo,
Tiger, Zywiec, Birra Moretti, Ochota, Murphy’s and Star. It operates in Europe, the
Americas, Africa, the Middle East and Asia Pacific. It is headquartered in Amsterdam,
the Netherlands and employs about 54,000 people. FT

c)

Revion produces, markets and sells cosmetics, skin-care products, fragrance and
personal-care products. The company’s products are sold in over 100 countries across six
continents. It is headquartered in New York City, New York, and employs about 5,600
people. FT



d)

IOI Corporation Berhad is a diversified group that grows oil palm, produces rubber and is
engaged in property development and investment, landscaping services and general
contracting. The group has manufacturing facilities in the Netherlands, the US, Malaysia
and Egypt and sales offices in eight other countries including China. The group primarily
operates in Malaysia. It is headquartered in Putrajaya, Malaysia, and employs around
27,330 people. FT

e)

JDS Uniphase Corporation manufactures and markets optical products for
communications, commercial and consumer applications. The company offers test and
measurement systems and services for telecommunications service providers, cable
operators and network equipment manufacturers. The company primarily operates in the
US, Europe and Asia Pacific. It is headquartered in Milpitas, California, and employs
about 7,000 people worldwide. FT

B Now decide if these statements are true or false.

36  Oriental Land Company has more employees than Revion.
37  Heineken produces more than 200 beers.

38 Revlon products are sold worldwide.

39 IOI Corporation Berhad’s main operations are in Malaysia.

40  JDS Uniphase Corporation is based in Mexico.

LANGUAGE
A Complete the e-mail with the appropriate phrases a—e.
a) giveyouacall

b)  launch our new line



c) like to meet
d) makeaplan

e)  missed your call

To: Alicia Innes
Subject:  Your call
Hi Alicia,

Sorry |

training course. We

" yesterday. I’ve been out of the office all week on a product
* next month in Antwerp, so everyone’s really

busy.

Your message said you’d

a great idea. I’ll

® for dinner next weekend. That sounds like

* this evening and we can * about

where to meet.
Best wishes,

Pat

B Put the words in the correct order to make sentences.

46 2007 I’ve since been here working

47  training a new we’re programme developing

48 I’mto the office Stuttgart going visit

49  were redundant made people three

50  6:30 the take always | train




TECT 1
LISTENING
Track 2

A Listen to the interview with Alicia Chavez, an expert in news media and new
technology. Choose the correct answer - a, b or ¢ - to the questions below. You will
hear the interview twice.

1 What does Ms Chavez say about newspapers?
a)  They will soon be replaced by the Internet.
b)  They need to change.
c)  They are losing money.
2 What does Ms Chavez say about the newspaper business?
a) It’s becoming easier.
b)  It’s becoming more challenging.
c) It’s always been very difficult.
3 What does Ms Chavez say is the main source of income for newspapers?
a)  Sales
b)  Marketing services
c)  Advertising
4 What does Ms Chavez say newspapers should do?
a)  Publish on the Internet
b)  Encourage readers to buy new devices
c)  Understand the technology that people use
5 How does Ms Chavez say that online content will be paid for mostly?
a) By advertising

b) By users paying for it directly, for example, through subscriptions



c)  Through the sale of electronic reading devices
6 What does Ms Chavez say about TV?
a) The TV business and the newspaper business are similar.
b) TV will probably be replaced by the Internet.
c)  When it was invented, it didn’t end the newspaper business.
LANGUAGE
A Choose the correct words to complete each sentence.
7 (I’'m going to visit / I visiting) the factory in Iltami next week.
8 Have you (ate / eaten) lunch yet?
9 We’re (worked / working) very hard this week to meet the deadline.
10  (He move/ He’s moving) from Brussels to Riyadh in October.
11  We (have / having) a staff meeting every Monday morning.
12 They’ve (decided / going to decide) to close the Barcelona office.
13 My company (producing / produces) brake parts for cars.

14 My fight (arrives / arrived) next Tuesday at noon and my first meeting is at two
o’clock.

15  She (goes / has went) to New York about three times a year.

16  (We’ve mvested / We investing) about two million dollars in R&D so far this year.
17 1 usually (take / am taking) a taxi when | go to head office.

18  We (are being / are) very busy these days.

READING

Read the article about brands.

Brands through people

By Simon Glynn

What makes consumers choose one airline over another or one mortgage provider
over its rival?

Our research shows that your reaction to a brand depends on your experience of buying,
using or owning it and not just on advertising. The most important part of that experience
is often your personal interaction with people. This is an area that most companies don’t
understand or invest enough in.



Take airlines. Satisfaction with cabin crew contributes more to people choosing the
same airline again than other factors.

Why do companies not spend more on their people when there are clear benefits?
Here are two common reasons.

It’s too expensive

Many organisations know that people matter. But they don’t invest in this arca because
they think it is a luxury they cannot afford. And it’s true that some role models, such as
the Four Seasons hotel group or Virgin Atlantic Upper Class, would be too expensive for
most to copy.

But there are smart, affordable solutions that create a lot of brand value out of only
a little customer interaction. First Direct earns the highest level of customer
recommendation of any UK bank through just the telephone contact with its customers.

Customers at QVC, the market-leading television shopping channel, value their
interaction with the station’s people — in this case not the call centre staff who take the
shopping orders, so much as the relationship that viewers believe they have with QVC’s
onscreen presenters.

The importance is not clear

Satisfaction surveys can hide the importance of people. For example, choosing a
mortgage is often very influenced by counter staff in a bank or building society. Research
with customers at the critical stage, where they have received a quote but not yet signed a
document, shows that their interaction with the mortgage provider’s representative is the
biggest single influence on their choice.

It is bigger than perceptions of the products and fees, which are often the subject of
the brand’s advertising and communications. Yet in the same research conducted after
the loan is given, customers may have forgotten the good customer service they received
and may focus more on general brand impressions. If you conduct your research at that
point — and this is often the case — the very important role that your staff have played will
not be clear. FT

A Now decide if these statements are true or false.

19  Advertising is by far the most important way of supporting a brand’s image.
20  Companies often don’t invest enough in counter staff.

21  Customers may become loyal to an airline if they like the cabin crew.

22  Spending money on employee training generally isn’t very beneficial to a
company.

23  Most companies need to understand more about how customers behave.



24 Four Seasons and Virgin Atlantic have invested a lot in their people to build brand
value.

B Choose the best word or phrase to complete these sentences.

25 First Direct has created high customer satisfaction with
interaction.

a) onlyalittle b) frequent c¢) Internet-only

26 QVC customers feel that they have with the company’s
presenters.
a) littletime b) arelationship c)  two-way communication
27 don’t always give a clear understanding of customers.
a)  Satisfaction surveys b)  Sales figures c)  Perceptions
28  Mortgage customers’ experience with staff is influence on their

decision to buy.
a)  not considered a big b) almostneveran c)  the most important

29  Itis important to ask customers’ feelings

a) attherighttime b) before they become angry c) about
advertising

30 Brand advertising and communication often focuses on

a)  customer satisfaction b)  staff c¢)  products and fees
SKILLS

A Complete the conversation with the words in the box.

see feel getdown hangon need talk about don’t think don’t

offer

Jan OK, let’s %' to business. The aims of this meeting are to
% the training budget for this year, and to —

Pat In my opinion, we ¥ to work on team building. |
* that we —

Jan Could you just % a moment, please? The other purpose of this

meeting is to agree the new seating arrangement. OK, now, how do you
** about training, Pat?




Pat Sales could be better. I don’t think our sales staff understand the product. Why
3" we plan a product training day soon?

Jan | % what you mean but | think we need to do more. May we
could * incentives, too.

B Put the sentences into a logical order to make a conversation.
a)  This is Lee Simpson.

b)  No problem. How about Tuesday at ten o’ clock?

c)  Great. So I’ll see you on Tuesday. Goodbye.

d) I’dlike to speak to Lee Simpson, please.

e)  Hello, Lee. This is Dana Kirk. We’ve got an appointment next Monday but I’'m
afraid something’s come up. Could we fix another time?

f) That’s OK for me.

40 43
41 44
42 45
VOCABULARY

A Match the sentence beginnings (46-51) with the best endings (a—f).

46 | prefer to take onlya) of our soft drinks in a

carry-on popular TV show.

47 The T-445is the market b)  class when we travel for
work.

48 When the New Yorkc) leader, but the challenger

branch is downsized, Is selling very well.

49  To keep costs down, we d)  about fifty jobs will be cut.
all fly economy

50  After the new system ise) the staff to use it.
installed, we’ll retrain

51 We had a good result f) baggage when | travel by
from the placement air.



B Choose the best word or phrase to complete these sentences.
52  We need to decision-making to give middle management more
control.
a) relocate b) relaunch c)  decentralise
53  Customer means consumers like to keep buying our brand.
a) imageb) loyalty C)  awareness
54  Americans usually say for a ‘single’ ticket.
a) round-trip b) one-way c)  return
5_5 _After the new team have had time to settle in, we’ll the
situation.
a)  reassess b) upgrade c¢) deregulate
56  InLondon, people talk about the rather than the subway.
a) motorway b) lift c¢) underground
57  When a famous actor says he uses a product, that’s called an
a) endorsement b)  launch c)  share
58 When you reduce the number of employees in an office, you call it
a) downsizing b) desizing c)  resizing
59  Atthe end of a meal, a British person usually asks for the
a) checkb) cost c¢) hill
60 A market is customers of a similar age, income or social group.
a) share b)  segment C) leader
TECT 2
LISTENING
Track 3
A Listen to the radio report about retail sales. Complete the sentences with the

figures you hear. You will hear the report twice.

1

Sales volumes rose by per cent.




2 Sales increased per cent through the month.

3 Economists had expected an increase of per cent.

4 Holyoke Property has offered to buy Blankenship for

3) Blankenship’s share price increased to

Track 4

B Listen to the conversation. Mark Spence, Gillian Franks and Wallace Jones

are at an IT conference in London. Match the names (6-10) with the descriptions (a-
e). You will hear the conversation twice.

6 Gillianand Mark a)  usually works in New York.
7 Gillian and Wallace b)  have met before.
8 Wallace ¢)  has travelled to China in the past.
9 Gillian d)  works for a company that isn’t very old.
10 Mark e)  are meeting for the first time.
LANGUAGE
A_ Complete the sentences so that they have the same meaning as the sentence
given.
0 That car cost 20,000 euro.
It’s a 20,000-euro car.
11  His presentation will last for ten minutes.
He’s going to give a presentation.
12 Our sales rose from $4 million to $6 million last year.
Last year, our sales rose by
13 I need to know more about the meeting we had today.
| need to know more about
14 Our investment rose by £4 million to £16 million.
Our nvestment rose from to £16 million.
15  What was the main idea of the paper?
What was the ?
B Complete the text. Use a, an, the or zero article.



European stock markets

Shares in the aerospace and defence group, EADS rose by %2 per
cent to €29.89 on *" announcement that Chile’s LAN Airlines had
confirmed ' order for 25 jets from the European aircraft manufacturer
Airbus, ¥ joint company owned by EADS and BAE Systems of

UK.

READING

A Read the article and decide if these statements are true or false.

21 TV advertising in Spain and France costs more than in the UK.

22  Even if a campaign is successful, returns on TV advertising are decreasing.
23 Hovis had a successful relaunch last year.

24 The public voted the Hovis advert best of last year.

25 TV advertising was a very important part of the Hovis campaign.

Bread and chocolate: last year’s best ads

The UK is now the cheapest western market for TV advertising, according to analysts at
Citigroup.

Advertising here is 30 per cent cheaper than the next cheapest market, France, and
well below much weaker economies such as Spain.

‘For successful campaigns, the return on investment for advertisers is therefore
getting much, much better,” says Marc Sugarman, media analyst at Citigroup.

Hovis, the bread-maker which relaunched with a TV campaign last year, has
benefited from the low cost of advertising.

Developed for Hovis by advertising agency Miles Calcraft Briginshaw Duffy, the
advert was voted best of last year by Campaign, the trade magazine.

Hovis invested £15m in the relaunch, which included a new recipe and packaging,
although the 122-second TV ad was the key element.

The extra costs will put last year’s profits at Hovis below the previous year’s,
Premier Foods, its owner, said in a trading statement this month, but added: ‘We believe
we have built a platform for sustainable future profit development.’

Hovis sales had fallen 11 per cent two years ago as it lost ground to Warburtons.
But Premier now expects Hovis sales to be up 13 per cent for last year. Market share rose
2 percentage points to 24.3 per cent after the relaunch.



Whatever the successes of the Hovis campaign, however, the prize for the best-
known campaign of the year has to go to Cadbury’s Gorilla ad, winner of the television
Grand Prix at the Cannes Lions, which the company says turned around years of
declining sales and delivered sales growth. FT

B Complete the sentences with the words in the box.
decline down fell increase recover

26  From the previous year to last year, Hovis’s profts

_27 Hovis believes that they will the advertising costs as profts
increase.

28  Hovis sales were 11 per cent two years ago.

29  Therelaunch led to a small in market share.

30  The Gorilla ad stopped the in Cadbury’s sales.

SKILLS

A Complete the dialogue with the phrases (a—e).
a) could help us

b)  mention your name

c)  arevery interested

d) give you my business card

e)  have his contact details

A We *Yin finding a distributor in China. Do you know anyone
who 29

B I was out there last year at a conference and I met a guy who’s with a distributor in
Beijing. He seemed to know a lot of people, too.

A Could you let me 39 I'd like to get in touch with him.

B I don’t have them with me but I can e-mail them to you.

A Great. Could I call him and 349

B No problem. I’m sure he’d remember me if you mention that I’'m with ABX
Electronics.

A Thanks. Let me %My e-mail address is on there.




B Put the sentences into a logical order to introduce a presentation.
a)  Secondly, I’ll discuss the details of the new structure.
b)  Hi, everyone, I’m Simone Arbuckle. Good to see you all.

c)  Finally, I’ll talk you through the timeline for the changes. I’d be grateful if you
could leave any questions to the end.

d)  Firstly, I’ll give you the background to the reorganisation.

e)  This moming, I’d like to outline the reorganisation we’re planning for later this
year. I’ve divided my presentation into three parts.

36
37
38
39
40

C  Choose the correct word or number to complete each sentence.

41  Anbillion is written as (1,000,000,000 / 1,000,000).

42  The new office cost (millions / million) of euros.

43  We spent over three (thousands / thousand) dollars on taxis last quarter.
44 You say £6.25 as ‘(six point two five pounds / six pounds twenty-five)’.
45 %3 is usually said as (three seconds / two thirds).

VOCABULARY

A Choose the best words to complete these sentences.

46  We’ve built two new because we want to increase our stock of
materials.

a) outlets b)  warehouses ¢c)  service centres
47  We have staff in our answering the telephone and dealing with

customer’s questions twenty-four hours a day, seven days a week.
a) callcentre b) distribution centre ¢)  subsidiary

48 The department carries out research in their laboratory.

a) R&D b) customer services c) IT



49  Our are in central London but we manufacture our products all
over the country.

a) factories b) headquarters c) plants
50 The department deals with payroll and all other money-related
matters.

a) legal b) production c) finance

B Match the sentence beginnings (51-55) with the best endings (a—).

51 Most of our Interneta)  the cinema
advertising budget is spent
on

52 We’re planning tob)  point-of-sale.
raise awareness of our

product Dby giving free

samples at

53  Posters have beenour ¢)  sponsorship of an
international bicycle race.

54 We got a lot of TV d) viraladvertising.
exposure last year through
our

55 Product placement inae) most  effective  outdoor
film means that people see advertising.
your product when they go to

C  Complete the article with the words in the box.

annual turnover  bankruptcy equity stake dividend  recession

Business headlines

e DVP has cut its *%to 12p per share after two years of declines in
57

e Leostone PLC has declared *8 after a year of heavy pre-tax
losses.




e Abbott & Asher, the Newcastle-based pub chain owner, is suffering in the current
>¥ because consumers are spending less money going out.

e Burnside Group, which has a large ®in Living Rooms, the

high-street furniture shop, is making a further investment in an attempt save the
chain from failure.

TECT 3

LISTENING
Track 5

A You will hear two managers, Franco and Diana, talking about putting a team together for a new
project. Complete the notes. You will hear the conversation twice.

Project team

e Stefan: would probably make a very good art director — ' energetic and
2

e Miguel: too busy

e Frangoise: ® _ project manager needs to do a little bit of everything

4

e Begonia: very and ®_ ideal for budget controller

Track 6

B Aglizer, a multinational fertiliser producer, has been in negotiations with the gove rnment of the island
of Tulumbiki. Listen to the radio newscast. Complete the sentences below with the correct alte rnative -
a, b or c. You will hear the newscast twice.

6 Negotiations

a) are ongoing
b) have been delayed
c) have ended

7 Adglizer and the Tulumbiki government were negotiating about

a) import taxes
b) a construction project that was cancelled
c) tough laws that apply to foreign businesses

8 Aglizer stopped the project because

a) local people protested
b) they failed to raise enough capital

c) the government refused to grant permits




9 Now the project will

a) be moved to a different location
b) not be allowed to continue
c) go ahead but be run by a government-owned company

10 Asa result of the decision,

a) laws will be changed to make construction projects easier to approve
b) Tulumbiki is still seen as a good place for foreign investment

c) Aglizer will not be allowed to do business in Tulumbiki in the future

READING
A Read the article and decide whether these statements are true or false.
11 The meeting in Paris was about opportunities in the fashion business.

12 The French government hopes to bring Arab money to France.
13 Anne-Marie ldrac is a French investment banker.
14 The first time a conference like this was held was ten years ago.

15 Arab women have traditionally had a lot of control over money.

Downturn will not stop march of Arab women
By Roula Khalaf

The women gathered in a splendid hotel in the heart of Paris on a recent rainy day. They had arrived in style,

some sporting fur coats, others clutching Hermes bags.

Yet this was not a social event nor a fashion show. The guests were some of the Arab world’s top
businesswomen and their trip to Paris was to learn about business opportunities, even in today’s difficult

economic times.

They were letting themselves be charmed by the French government, which has suddenly discovered that

the wealth of Arab women and their rising profile in the business world represents a good source of capital.

Paris, the businesswomen were told, was now a financial centre. Its important contribution to the asset
management business, they said, had turned it into the ‘Boston’ of Europe. ‘It is time to invest with us,” declared

Anne-Marie Idrac, minister for foreign trade. ‘Y ou are welcome, you are welcome,” she added.

The Paris conference, organised by the Arab International Women’s Forum, would have been

inconceivable a decade ago.




True, many Arab women, particularly in the oil-rich Gulf, have always controlled big fortunes, largely
gained through inheritance. But it is only more recently that they have sought to make their own investment

decisions.

It is also in recent years that the club of Arab businesswomen has expanded, creating a new class who
have worked their way through family businesses or started their own companies. More confident and
determined, Arab businesswomen today are better organised — and more widely heard.

As Fayza Aboulnaga, Egypt’s minister of international cooperation, told the conference, the number of
women’s business associations in her country has grown from a single one in 1995 to as many as 22 today.
Higher levels of education as well as economic need have sent more and more women into the workforce. Islamic
law, meanwhile, allows women to own property and maintain control over their wealth when they marry.

FT

B Choose the best answer to each question according to the article.
16 Where have some Arab businesswomen begun work in business?

a) internships abroad
b) family businesses
C) women’s business organisations
17 How have Arab businesswomen changed?
a) They’ve become wealthier.
b) They’ve begun doing business in Europe.
c) They’ve become better organised.
18 How many women’s business associations were there in Egypt in 1995?
a) none
b) one
c) twenty-two
19 How has education affected Arab women?
a) It has increased their ability to work.
b) It has decreased the amount of time they have available to work.
c) It has doubled their earnings, on average.
20 What does Islamic law say about women’s wealth?
a) Wealthy women should give their money to their husbands.

b) They are not allowed to control property.




c) They are allowed to make financial decisions after they are married.

LANGUAGE
A Choose the correct words to complete each sentence.

21 You (don’t have to / mustn’t) smoke here. It's dangerous.
22 1 (have to / should) get a visa before I go to Libya. I can’t get in without one.

23 You (must / should) learn about a country’s culture before you try to do business there. Otherwise, you may

not understand what’s going on.

24 You (don’t have to / shouldn’t) make an appointment before you visit the embassy but you may have to wait

in a long queue if you haven’t got one.
25 If you want to improve your English, you (have to / should) try watching some English-language films.

B Complete the sentences using the correct form of the verbs in brackets.

26 We can’t afford (invest) more money in research this quarter.

27 Your new job will involve (communicate) with our local offices.

28 After we’d worked all evening, we stopped (have) a pizza at about midnight.
29 Warner intends (sign) the contract tomorrow morning.

30 The consultants suggested (improve) our cross-cultural communication skills.
31 Ifyou (call) me at four o’clock, I’1l be in the office.

32 If they (order) 10,000, we would give them a bigger discount.

33 Willyou (deliver) the goods by Friday if we place the order on Monday?

34 What would you do if we (cancel) the order?

35 If we (not have) our own fleet of trucks, we wouldn’t be able to deliver on schedule.
SKILLS

A Complete the dialogue with the phrases (a—€).
a) I think that’s

b) 1 was wondering if
€) My name’s

d) I’m calling about
e) I’dlike to check

A Good morning. % Ahmed Saleh. ¥ your advertisement in Business News.

B For Asia sales manager?



A Yes, that’s the one. I’ve been invited for an interview. %% you’ll be conducting interviews in
Singapore as well as Hong Kong.

B That’s a good question. Mr Wright, who’s running the interviews, splits his time between the two offices.

A Yes, I know. And I’m going to be in Singapore for the next two weeks.

B OK, let me just check.
Mr Wright says no problem, just contact the office there to set up the interview.

A Great. Thanks a lot. There’s just one other thing *°_Y ou want someone who can start on 1
June in Hong Kong, right?

B Yes, that’s right.

A Thanks. “Oeverything.

B Good luck with the interview!

B Match the statements (41-45) with the best replies (a—).

41 1 got the job! a) Help yourself.

42 Thanks for your help. b) Bad luck.

43 Do you mind if I have some coffee? C) Congratulations!

44 Let me buy lunch. d) No, it’s on me.

45 | heard that Ray has lost his job. e) Not at all.

VOCABULARY

A Maitch the sentence beginnings (46-52) with the best endings (a-g).

46 When | was promoted, my new job was tough. | was really thrown in at the

47 We’re planning a party to break the

48 When | gave a client a really big discount, | got into

49 Jim and I agree about a lot of things but we don’t see eye to

50 Visiting the factories in South China was a real

51 Idon’t speak Korean, so whenever I visit the Seoul office, I feel like a fish out of

52 The new manager in Dubai gets on with the area manager like

a) water.

b) deep end.



c) a house on fire.

d) eye-opener for the sales team.
e) ice with the new employers.

f) eyeabout the issue of bonuses.

g) hot water with my boss.

B Choose the best words to complete these sentences.

53 When high are charged on imports, the market isn’t really free.

a) barriers b) tariffs  c) quotas

54 are a feature of protected markets.

a) Open Borders b) Developing industries c) Restrictions

55 Governments markets by lifting barriers to trade.

a) liberalise b) subsidise c) compete

56 of foreign goods is driving domestic companies out of business.
a) Regulation b) Customs c¢) Dumping
57 We’re trying to a team of people to work in the Bahrain office.

a) assemble b) make c) check

58 We can the candidates, then interview five of them.
a) train b) shortlist c) advertise

59 | had totake a to assess my mental ability.

a) probationary period b) psychometric test C) résumé
60 | filled out the and gave it to the interviewer.

a) curriculum vitae b) application formc) covering letter

TECT 4
LISTENING



Track 7

A Listen to an interview with Lucy Bellman, CEO of International News and
Media. Complete the sentences below with the correct alternative - a, b or ¢c. You
will hear the interview twice.

1 According to Ms Bellman, a CFO should be

a)  anoptimist
b)  conservative
c)  sales-oriented
2 Ms Bellman believes a CFO should

a)  let the business’s accountants deal with the details
b) let the CEO make the big decisions
c)  beanaccountant

3 Ms Bellman says that a CFO needs to prepare accounts and budgets

a)  quickly
b)  working closely with other accountants
c)  with great care

4 Ms Bellman believes that a good CFO understands

a)  both the details and the ‘big picture’

b)  the details but not necessarily the ‘big picture’

c) the ‘big picture’ but not necessarily the details
5 According to Ms Bellman, a good CFO

a)  can understand the CEO’s explanations of policies and so on
b)  is able to hide bad news so that shareholders don’t worry
C)  cancommunicate clearly

6 Ms Bellman says that a good CFO

a)  can perform well even with only a little understanding of computers
b)  needs to know a lot about property, law and company secretarial affairs

c)  should work closely with a company’s lawyers and secretaries



7 In Ms Bellman’s view, a good CFO

a)  will be a good manager
b)  would make a bad CEO
c)  deals with every matter very seriously

8 Ms Bellman says that a CFO has to work extra hard

a) in times of crisis
b)  when foreign exchange rates change quickly
c)  whenthe CEO is on holiday
READING
A Read the article and decide whether these statements are true or false.
9 Cormporate responsibility becomes less important in a bad economy.
10  Mars is worried that demand for chocolate will decrease.

11  Wal-Mart has become more socially responsible mainly because of protests by
consumers.

12 Fiona Dawson says that her company makes a luxury food rather than an essential
one.

13 Consumers are cutting back more on premium foods than on ethical foods.
Why corporate responsibility is a survivor

Many people predicted that the recession would end talk of corporate social
responsibility. Faced with the fear, or reality, of losing their jobs or homes, consumers
would rush past the Fairtrade shelves and pick up something the family could afford.
Companies, meanwhile, would concentrate on saving themselves rather than the planet.

That prediction has turned out to be wrong. Mars, the world’s biggest sweets and
chocolate company, has announced that its entire cocoa supply will be ‘produced in a
sustainable manner’ by 2020. Mars will work largely with the Rainforest Alliance, which
encourages farmers to preserve their environment.

Wal-Mart, the world’s biggest retailer, recently told a meeting of 1,000 Chinese
suppliers that it would hold them to strict environmental and social standards.

Why are these companies acting in a way few expected? First, there are important
business reasons. When Mars talks about cocoa supplies being sustainable, they mean it.
Chocolate manufacturers are worried about how much cocoa will be available a decade
from now. Worldwide cocoa production fell in 2008 for the fourth successive year.



Wal-Mart also has commercial reasons for its position. The company has been
encouraging companies to cut down on packaging. This enables it to fit more goods into
each delivery truck, not only reducing its emissions but also cutting the amount it spends
on petrol. Cost-cutting is vital to beating the downturn and if companies can boost their
green credentials at the same time, why not?

But the companies go further. Not only do their announcements make business
sense, they say; consumers, even now, insist on them. Fiona Dawson, Mars UK’s
managing director, says customers expect the company to ‘do the right thing’, adding that
‘nobody has to buy chocolate’.

A recent report by Mintel, the research organisation, says: ‘Although a third of
shoppers have cut down on the number of premium foods they buy, only one in 10 has
cut back on ethical produce.” Justin King, chief executive of J Sainsbury, the UK retailer,
said in February that its Fairtrade sales were holding up well.

About a fifth of consumers are uninterested in such issues and about a third cannot
see what difference their purchasing makes. But the biggest group, about 40 per cent, are
those who are prepared to buy ethical goods if companies make it easy, which generally
means not making it expensive.FT

B Look at the final paragraph of the article. Complete the labels (14-18) on the
pie chart with the words and phrases (a—e).

a)  Uninterested in ethical issues

b)  Don’t think their buying decisions matter
c)  Others

d)  Consumer attitudes

e)  Prepared to buy cthically if it’s easy




LANGUAGE
A Complete the conversation using the correct form of the verbs in brackets.
A Howdid you get your job at Solarworld, Hans?

B It’s kind of a funny story. I ¥ (finish) university with a degree in
IT but [ hadn’t been able to find the job I wanted. So, while | % (look)
for areal job, | got a job driving a delivery van for an office supply company and, at the
same time, | was applying for lots of jobs in business.

A Sodid you apply to Solarworld?

B Well, | wrote them a letter and enclosed my CV but | 2! (send) a
very short response saying they weren’t interviewing.

A So what happened?

B  Well I had to make a delivery to Solarworld one day. My company
%2 (receive) their order for some desks the week before. And while |
2 (deliver) the desks, one of their IT guys was trying to fix a computer
for a manager and he just couldn’t do it. The manager was getting really angry. So |
asked if | could have a look. I think they were both shocked but they let me try.

A OK, I can guess what ?* (happen)!

B It was a basic problem and I solved it right then. And soon after, | was managing
that guy who couldn’t solve the problem. The first thing I did % (be) to
make sure he % (give) some training!

B Complete the article with who, which or that. In some cases, more than one
answer is possible.

Profile: Young CEO Thiago Abreu

Thiago  Abreu, 25, runs his own company. The young CEO,
2" put himself through university and earned a degree in chemistry,

now runs INTChem. The firm, *® does on-site water and soil sampling
and carries out environmental damage analysis, is based in Brasilia. How do you get to
be a CEO at 25? ‘My mother is the person * really made me believe in

myself’ says Abreu. ‘I come from a very poor place, a small village. It isn’t a
place % produces many businessmen. But here I am.
INTChem, 31 currently has contracts with two large oil companies and
a handful of other smaller businesses, keeps Abreu busy. ‘I guess I’m the kind of person
32 1 . s

likes it that way,” Abreu says.

b

SKILLS



A Complete the short conversations with the appropriate phrases (a—h).
a)  consider another approach

b)  to do is e-mail Adrienne

c)  deliver any earlier

d)  could be a problem

e)  what are our options

f) were looking for 15

g)  were hoping for 60

h) it may not work

33 A We need to deal with Simon’s behaviour.

B So ?

34  AThis just isn’t working.
B OK, so let’s
35 A What shall we do?

B The next thing

36 A We have to stop people using Facebook.

B I’m with you up to a point but

37 A We can give you 30 days’ credit.
B We
38 Al need these by Friday.

B Unfortunately, we can’t

39 A We want payment on delivery.
Bt

40 Al can give you a 10% discount.
B We

B Complete the presentation with the words in the box.

attention  background improvements  parts questions talk



Hello, everyone, and welcome to Masatomo Electric Industries. I’'m going to divide my

into  three % Fist, I'lll give you
some * on our work with synthetic diamonds. After that, I’ll talk about
some recent “ we’ve made in our production processes. Finally, I’ll
explain some of our R&D work in super-hard materials. I’'ll be glad to answer
any % at the end of my talk.
Let’s start with the background. Could I draw your * to the first slide

VOCABULARY
A Choose the best word to complete these sentences.

47  Two men were arrested for using PayPal for money

a) fixingb) trading c) laundering
48  Selling your company’s secrets to a rival is called industrial
a) fraud b) espionage c¢)  pollution

49 | refuse to work for a company that does animal

a) fraud b) discrimination c¢)  testing
50  ebay will close your account if they find you’re selling counterfeit
a) goodsb) corruption c¢)  fixing

51  We need a strong negotiator, someone who’s really

a) assertive b) diffident c¢) formal
52  If you have a clear understanding of what you can and can’t do, you’re
a) cautious b) casualc) realistic

53  He would do anything to succeed. He’s completely

a) principled b) ruthless C) laid-back

54 If you choose a course of action and you stand by your choice, you’re
a)  critical b) decisive c¢) radical

B Write one word in each gap to complete these idioms.

55  Itisn’t fair. They keep moving the

56  If we all launch at the same time, we’ll have a level playing




57  You know, the C-56 just isn’t going to sell We’'re flogging a
dead :

58  Our market share is greater than expected. We’re ahead of the

59  No one has anything like the JC-5. It’s a one-horse

60 If you put me in the driving , 'l sort things out.







JIMcT BHEeCeHUSI M3MEHEHU |

JlomonHeHUsT 1 I3MEHEHUS B pabouyIO MPOTpaMMYy JTUCITUTLTHBI
Ha 2020/2021 yueOHbIi roa

B nporpammy BHOCSATCS CJIEAYIOIIME H3MEHEHHUS :

1. OOHOBJIEHBI TUTYIILHBIE JTUCTHI paboyueil mporpaMmebl, GOoHIa OIIEHOYHBIX CPEICTB
B CBS3M C M3MEHEHHEM BEIOMCTBEHHOW MPUHAIJICKHOCTH — MuHucTepcTBY
npoceenieHns Poccuiickoit Peneparum.

2. O6noBieHa u cornmacoBana ¢ Hayunoit 6nbmmortexoit KI'TIY um. B.I1. ActadreBa
«Kaprta nureparypHoro obecneueHus (BKJIOUasi 3JIEKTPOHHBIE PECYPCHI)», COAepIKalias
OCHOBHYIO U JIOTIOJIHUTEIbHYIO JIUTEPATYPy, COBpEMEHHbIE MNpodeccroHaNbHbIE Oa3bl
JaHHBIX 1 MTHPOPMAIIMOHHBIE CTIPABOYHBIE CUCTEMBI.

3. OOnomnena «Kapra wmaTepHabHO-TEXHHUYECKOW Oa3bl  IHCIUTIIMHBDY,
BKJIFOUAKOLIASl ayIUTOPUM Uil TPOBEICHUS 3aHATUM JICKUMOHHOI'O THIIA, 3aHATHU
CEMHUHAPCKOI'0 THUIA, KYypCOBOTO TMPOEKTHUPOBAHUS (BBIMOJIHEHUSI KYypCOBBIX pPaboT),
TPYNIOBBIX U MHIAWUBUIAYATBHBIX KOHCYJbTAI[MH, TEKYIIEro KOHTPOJIA YCIIEBAEMOCTU U
MIPOMEXYTOYHON aTTeCTaIH, TIOMEIICHUS JIJIs1 CaMOCTOSTENbHOM pabOThl 00yYarOIIXCs
B KITIY wum. B.IIl. ActappeBa) uU KOMIUIEKC JMIIEH3MOHHOTO M  CBOOOJHO
pPacrpoCTpaHsIEMOro MPOrPaMMHOIO 00ECTICYEHMS.

Pabouas mporpamma nepecMoTpeHa ¥ 0JJ00peHa Ha 3aceaHui Kademaps
npoTokoa Ne 4 ot 23 anpenst 2020r.

BHeceHHbIe H3MEHEHUS YTBEPKIALO:

3aBemyronmii kKadeapou

e NS D

T.I1. badak

Ono0peHo HayIHO-METOIMYEeCKUM COBETOM CIIEIUATLHOCTH ( HAIlpaBJICHUS TOATOTOBKH)
bunomorudeckoro ¢axyibTeTa

[IpoTokous Ne 8 ot 20 mas 2020r.

ITpencenarens HMCC ®® A.A. bapunosckas - e



3. Y4eOHBIe pecypchl
3.1. Kapra smmTepaTypHOro odecrne4e Husi JUC HATLINHbI

HaumMenoBanue

MecTo xpaHnenus/
3JIEKTPOHHBIN aJpec

KoJ-Bo 3x3eMILisipoB/
TO4YeK J0CTYNA

OcHoBHasi TUTEpaTYypa

. Knanos, Anekcanap AnapeeBud. J[eoBbI€ MTUCEMA U KOHTPAKTHI.
Ha pycckoM, anrimiickom, HemenkoMm sa3bikax [TekcT] : yuedHoe
mocooue / A. A. XKnanos, . ®. XKXnganosa. - 2-e uzag. - M. :
dumomaruc, 2006. - 288 c.

Hayunas oubnuoreka KI'TIY um
.B.II. AcradreBa

Nwmerorest sk3eMIusipel B
ornenax: Y3 (1), AHJI
(3), AYJI(99),
OTtpacieBas OmOIMoOTEKA
HUCTOPUYECKOTO
dakynbrera (4)

. Konecuukosa, Haranns JIbBoBHa. [lenoBoe obmenue. Business
Communication [TekcT] : yauedHoe nmocooue / H. JI. KonecHukosa.
- 8-e w3 ., nom. - M. : @nmaTa : Hayka, 2012. - 152 c.

Hayunas oubmuoreka KI'TIY um
.B.II. AcradreBa

Nwmerorest sk3eMIsipel B
ornenax: Y3 (1), AHJI
(3), AYJI(6)

. Kommepueckas KoppecroHAEeHIIUSI Ha HEMELKOM si3bIke [ TekcT] :
MIPAKTUKYM JJIs1 OOy4Jarolmxcs no 00pa3oBareabHbIM MPOrpaMMaM
OakaaBpuaTa 1o HanpasJieHUIO oarotoBku 44.03.05
[lenarornueckoe oopazoBanue (¢ AByMs MPOGUIAMH HOATOTOBKH)
HaMpaBJICHHOCTH (Mpouitn) 0OpazoBaTebHBIX IPOTPAMM
"MHOCTpaHHBIH SI3bIK U1 MHOCTPAHHBIH SI3BIK (HEMEIKH SI3bIK 1
AHTJIMACKUH S3BIK; aHTJIMACKHUH S3BIK 1 HEMEIIKHH S3BIK)" / COCT.
N. A. Maiiep. - KpacHosipck : KI'TIY nm. B. I1. Actadbesa, 2018.

- 100 c.

Hayunas 6ubnmorexa KI'TIY um
.B.II. ActadreBa

NmeroTcst SK3eMILISpHI B
ormenax: U3 (1), AHJI
(2), AVJI(7)

Market leader [TekcT] : elementary business english course book /
D. Cotton [u ap.]. - 8th ed. - Harlow : Pearson Longman, 2012. -

Hayunas 6ubnuotexa KI'TIY um
.B.II. AcradreBa

Nwmerorest sk3eMIusipel B
ornenax: Y3 (1), AHJI (1)




160 c. + 1 . ont. guck (CD-ROM).

JlonoTHMTEILHASI JTUTEpaTypa

1. Ky3nenos, Urops HukomaeBuu. /lenoBas nepenucka [Tekct] :
yuebHo-cipaBouHoe nocodue / M. H. Ky3nenos. - 3-e m3a. - M. :
Jamkos u K°, 2009. - 401 c.

Hayunas 6ubnunorexa KI'TIY um

.B.II. ActadneBa

HmeroTcst 9K3eMIUTSIPBI B
ornenax: Y3 (1)

2. Ycos, Bnagumup BacunseBuu [lenoBoii atuker [TekcT] : yueOHOe
nocoowue / B. B. Ycos. - 2-e u3n., ctep. - M. : Akagemus, 2008. -
400 c.

Hayunas oubmunoreka KI'TIY um

.B.IIl. AcradreBa

Nwmerorest sk3eMIusipel B
ornenax: Y3 (2), AHJI
(3), AVJI(14),
NubopManmosHO-
MeTOINYECKUN
PECYDCHBII LIEHTP
UIITuYO (1)

3. English for Business Studies [TekcTt] : a course for Business
Studies and Economics students. Students book / lan MacKenzie. -
8th ed. - Cambridge : University Press, 2001. - 176 c.

Hayunas oubnunoreka KI'TIY um

.B.II. ActadneBa

Nwmerorest sk3eMIusipel B
ornenax: Y3 (1), AHJI (4)

4. Wspaumnesuu, E. E. JlenoBas KoppeCIOHAEHINS U JOKYMEHTALUA
Ha aHTIIMiCcKOM s3bike [Tekct] = Business correspondence and
documents in English : yaedbnoe mocooue / E. E. M3pannesuy. - 2-
e u3., nepepad. u goi. - M. : KKHBEC, MHocTpaHHbI SBBIK,
2001. - 496 c.

Hayunas 6ubnuorexa KI'TIY um

.B.II. ActadreBa

Nwmerorest sK3eMIuIsIpel B
otaenax: U3 (1)

Pecypcoi cetu UutepHeT

MunucTepcTBO 00pa3oBanus U Hayku Poccuiickoit deaepanuu

http://mMmunoGpHayku.pd/

CBOOOIHBIN TOCTYTI

OenepanbHas ciiyx0a no Haa30py B cepe 00pa3zoBaHUs U HAYKU

http://www.obrnadzor.gov.ru/

CB0OOIHBIN TOCTYI

®denepanpHbIi opTan "Poccuiickoe odpazoBanme”

http://www.edu.ru/

CBOOOIHBIN TOCTYIT




Nudopmanmonnas cuctema "EauHoe OKHO T0CTyTa K
00pa3oBaTebHBIM pecypcam”

http://window.edu.ru/

CB0oOOIHBIN 1OCTYI

Enunas xomnexkuus nudpoBeiXx 00pazoBaTeIbHBIX PECYpPCOB

http://school-collection.edu.ru/

CB0OOIHBIH TOCTYTI

denepanbHbIi HEHTP UHPOPMALMOHHO - 00pa30BaTENIbHBIX PECYPCOB

http://fcior.edu.ru/

CB0oOO1HBIN ToCcTYN

HNudopmanmnoHHbie CIIPaBOYHbIE CHCTEMbI U PO (ecCHOHAIbHBIE
0a3bl JAHHBIX

["apanT [DneKkTpoHHBIN pecypc |: HHPOPMAITMOHHO -TIPABOBOE
oOecrniedyeHue: CripaBovyHas rpaBoBasi cuctema. — Mocksa, 1992

Hayunas 6ubimoTteka

JlokanbHas ceTh By3a

Elibrary.ru [9neKTpOHHBIN pecypc]: 3JIeKTpOHHAasE OMOIMOTEeYHAs
cucteMa: 0asza TaHHBIX COJEPKUT CBEICHUS 00 OTEUECTBEHHBIX
KHUTAX ¥ MMEPUOANYCCKUX U3aHHSIX TI0 HayKe, TEXHOJIOTHH,
MenuiuHe 1 obpazoBanuio/ Poc. nadopm. mopran. — Mockgra, 2000-

http://elibrary.ru

CB0oOO1HBIM ToCTYT

East View: yHuBepcaibHbIe 0a3bl TaHHBIX [DJIEKTPOHHBIN pecypc:

nepuonuka Poccun, Ykpaunsl u ctpan CHI'. — Dnekrpon. naH. —
OO0 MBUC. —2011-

http:// dlib.eastview.com/

NunuBuayaibHbIN
HEOTPaHUYEHHBIN JOCTYTI

MexxBy30BcKas anekTpoHHas oudmuoreka (MOB)

http://icdlib.nspu.ru/

NunuBuayaibHbINA
HEOTPAHUYEHHBIN JOCTYTI

bubmmoTteka konrpecca CIIIA:

http://www. loc.gov

CB0OOHBIH 1OCTYTI




bpuranckas 6ubnmoreka

http//www.bl.uk

CB0oOOIHBIN 1OCTYI

Ilpumeuanue:

U3 — ynTaabHbIN 34T,

KbhAD — kadeapa aHTTIMHACKON (PHIIOJIOTHH;
AHJI — aboHeMeHT Hay4dHOU JIUTepaTypbl;
AVYJI — aboHEMEHT yueOHOH IUTEPaTypBhl.

CorJracoBaHo:

<57 zz/
TJIABHBIN OMOJMOTEKADD / [ Ilapanosa 1.B.

(TOJDKHOCTh ~ CTPYKTYPHOTO — TIOAPA3/ICIICHNS )

(moxmuch)

(Gamumust 1.0.)



3.2. Kapra maTepuajbHO-TeXHHYECKOH 0a3bl M CUHILTHHbBI

Ne Ayauropus
m\n

OGopynoBanue
(HarysiAHbIE T0CO0MS, MAKEThI, MOJIEJIN, J1a00paTOPHOE
000py10BaHNe, KOMIIBIOTEPBI, IPOEKTOPbI, HH(OPMAIIHOHHbIE
TeXHOJIOT UM, IIPOrpaMMHOe odecrieyeHue u ap.)

TSl IPOBENICHUSA 3aHATUI JIEKIIMOHHOTO THIIA, 3aHSATUH CEMUHAPCKOr0 TUIA, KypCOBOTO
POEKTUPOBAHUS (BBITIOJHEHHSI KyPCOBBIX padOT), TPYIIOBBIX M HHAUBUIYAIbHBIX
KOHCYJIbTAIlUM, TEKYIIErO0 KOHTPOJISI YCIIEBAEMOCTH U IPOMEXKYTOUHOM aTTecTaluu

VYueOHble ayAuTOpun GUIOJIOTHIECKOTO (haKyIbTeTa

r. Kpacnosipck, yn. Aasr Jlebenesoii, 89

1 ayn. 1-313

VYyeOHas qocka

2 ayn.1-314

Meroaudecknue MaTepHaibl 10 3apyOSIKHOU JIUTEpaType,
sKpaH- T,
KOMIIBIOTEP-1 11T,

IIPOEKTOP- 11T,

Microsoft® Windows® 7 Professional
JIunensust Dreamspark (MSDN AA);

Kaspersky Endpoint Security — JIum ceptudukar No2304-
180417-031116- 577- 384,

7-Zip - (Coooanas muren3us GPL);
Adobe Acrobat Reader — (CBoOoHast JIMIICH3 WS );
Google Chrome — (CoGogHast uiieH3s );

Mozilla Firefox — (CBoOoaHas nvieH3us);

LibreOffice — (CBoboanas munensust GPL);
XnView — (CBoOOgHAS TULICH3YS );
Java — (CBoOoHas JTUIICH3H );
VLC — (CBoOomHast TUIICH3HS);

Far Manager — (CBoOogHast TMIieH3us ).

3 ayn.1-324

Komrmbrotepsr (12mt.)

yaeOHast JocKa

OC "Anbt O6pazoBanue” 8 - (CBoOOIHAS TUIICH3MS )
Microsoft® Windows® 7 Professional

JIunensus Dreamspark (MSDN AA);

Kaspersky Endpoint Security — JIuig ceprudukar Ne2304- 180417-
031116- 577- 384,

7-Zip - (CBoboanas murensus GPL);

Adobe Acrobat Reader — (CBoOoaHast THIIEH3s ),
Google Chrome — (CBo0oaHas MuiieH3u);

Mozilla Firefox — (CBoOogHast JTuiieH3Ms );
LibreOffice — (Coboanas nunensust GPL);

XnView — (CBoOomHas THIIEH3Hs ),




Java — (CBoOoOmHAs MHIICH3M ),

VLC — (Cpoboanas munien3us). Koncynerant [Imoc - (CBoOo HAs
JUICH3MS JJIs1 YIEOHBIX 1eTIeH);

I"apant - (CBoOOAHAS JTMIIEH3US 1)1 YUEOHBIX 1IeIeH);

Far Manager — (CBoOogHast JIuieH3ust )

4 ayn.1-343 [TpoekTop- 1T,
sKpaH-lmr,
KoMIbrOTEp- 11T,
Microsoft® Windows® 7 Professional
JIunensust Dreamspark (MSDN AA);

Kaspersky Endpoint Security — JIui ceprudurat No2304- 180417-
031116- 577- 384,

7-Zip - (Cobomnas smuen3ust GPL);

Adobe Acrobat Reader — (CBoOoHas TMIIeH3US);
Google Chrome — (CBoGogHas TUIEH3MA);
Mozilla Firefox — (CBoGoaHast miiieH3us);
LibreOffice — (CBoGoanas numensust GPL);
XnView — (CBoOoaHas TUIECH3UA);
Java — (CBoOoaHast JIUIeH3Us).

5 TeneBuzop

ayn.1-338 HHTEPAKTHBHAs JOCKA

MPOEKTOP

MarauTo(oH

Notebook

Ubuntu (Free)

Kaspersky Endpoint Security (JIuea3nonnbi ceptudukar
Ne 17E0-170503-073850-957-298)

Adobe Photoshop Extended (Ceprudukar Ne 7001854)
Adode Design Premium (Ceptudukar Ne 7001854)
Office Standart (JIuuensus 47167344; 31.07.2010)

AyIHTOPUM VIS CAMOCTOSITEIbHOM PadoThI

r. Kpacrnosipck, | YueOHO-MeTOMMYECKAsI TUTEpATypa, HOYTOYK — 9 IIT., KOMITBIOTEPHBIA CTOJ

yia. Abl — 15 ., xommperotep — 15 mt., MOV — 5 mt., TeneBu3op — 1 mrT., s3xkpan — 2
Jlebenesoi, HIT., MPOEKTOP — 2 MIT., KOJIOHKU — & IIT., BeO-kamepa — 15 mT., MUKpOopOH —
.89, 15 wr., wi-fi, IIO: Windows, Linux, Office Standart, Libre Office,

Kaspersky Endpoint Security, ABBYY Fine Reader 8.0, Adobe Reader,

ayn. 1-105 KOHCTpyKTOp caiitoB Edusite




IKCIIEPTHOE 3AK/IFOYEHHUE
Ha (POH/I OLIEHOYHBIX CPeJCTB JIfl MPOBeAeHUS TEKYIEero KOHTPOJIS U
MPOMEKYTOYHOM ATTECTAUM 00 Y4aAIOIIUXCH IO JUCIUTIINHE
«BM3HECKOMMYHMKA IS HA AHTJIMMCKOM SI3bIKE)

Hanpasnenne mnoarotoku: 44.03.05 Ilemarormueckoe oOpa3oBaHHE C JABYMS
npoduisiMu, HarpaBieHHOCTh (poduib) 00pazoBaTEIbHOM MporpaMMsbl: «Pycckuii
SI3BIK M MTHOCTPAHHBIN S3BIK (QHTJMHCKUM SI3bIK)», OakanaBpuar, 1Mo o4yHou dopme
oOyuenns lllnmkunoit TaresiHONM ANEKCaHAPOBHOM, KaHAUAATOM (DHIONIOTHIECKUX
HayK, JOIICHTOM, TpoBeIeHa 3KkcmepTm3a (GoHma orneHouHsiXx cpeacts (POC) PII/]
nuctmuabl b1.OJI11.06.01.01.08 «buzHeckoMMyHUKaIMs Ha aHTJIUHACKOM SI3BIKE),
pa3paboTaHHOM CTapIIUM MpenoaaBareneM kadenpsl aHrauiickoit punosoruu KI'TTY
uM. B.I1. ActadreBa KpamennnaukoBoii A.E.

Pa3paboTuynkoM mpencTaBieH KOMIUIGKT JOKYMEHTOB, BKJIFOYAFOIIIN:
1) mepedyeHb KOMMETEHIIMM C yKa3aHUEM JTarnoB WX (OPMHUPOBAHUS B TpoOIEcCe
U3Y4YEHHUS JUCIUIUIMHBI, KOTOPIMU JIOJDKEH OBJIAJIETh OOYUYarOIIMCS B pe3yibTare
OCBOCHUSA JUCHWIUIMHBI «BU3HECKOMMYHUKAIMSI HA  QHTJMHACKOM  SI3BIKEY;
2) TECTOBBIC 3a7aHusl, BOTIPOCHI K 3a4ery;
3) MeTOoAMYECKHE  MaTepuaibl, ONPEACNSIOIMUME MPOUEAYPY MPOBEACHUS
OIICHUBAHUSI.

PaccMoTpeB mpencTaBieHHbIE HA SKCIEPTH3Y Marepuaibl, SKCIEPT NpUIIET K
CJIEAYIOLIUM BEIBOJIAM: dOC 1o JTVCLIUIIVHE b1.OI1.06.01.01.08
«bBHECKOMMYHUKAIIMST HA aHTJIMHACKOM SI3BIKE», COOTBETCTBYET TpPEOOBAHUSIM,
npenbpsiBisieMbIM K cTIpykType, conepxanuiro POC OIIOITI BO no wnHanpasieHUIO
OakamaBpmara: 44.03.05 Ilemarornueckoe oOpa3oBaHuE C ABYMS NPOPIIIMHU,
HanpaBJICHHOCTh (Mpodmiib) 00pa3oBaTeIbHON MporpaMmbl: «Pycckuii sBBIK U
WHOCTPAHHBIN S3bIK (AHTJTUHCKUH S3BIK)».

1. Ilepeuenb GopMHUPYEMBIX KOMIETEHIIH, KOTOPHIMH JIOJDKEH OBIAICTh
oOywaronmiicas B  pesyaprare  ocBoenusi  OIIOII  BO, cooTBercTByerT:
1.1.1. ®rOC BO «OOpa3oBaHue M TMeIarorMueCKUe HAyKW» [0 HaIPaBJICHUIO
OakanaBpuara: 44.03.05 Ilemarornueckoe oOpa3oBaHHE€ C JBYMs MOpOQUIAMH,
HampaBlIeHHOCTh (Mpodwmib) o0pa3oBaTeNbHONW MporpaMMbl: «PycCckuil s3BIK H
WHOCTPAHHBIN A3bIK (AHTJIMHACKUHN S3BIK)»;

1.1.2. Tlonoxenutro o QopmupoBanuu ¢GOHIA OIEHOYHBIX CPEACTB JJIs
TEKYIIEro KOHTPOJII YCIEBAEMOCTHU, NPOMEKYTOYHOM W HWTOTOBOM arTecTaluu
oOyvarommxcsi 1Mo  oOpa3oBaTeNbHBIM  MporpamMmaMm  OakajgaBpuata B
beneparbHOM rOoCyJ1IapCTBEHHOM OI0MKETHOM 00pazoBaTeIbHOM
YUPSKICHUM  BbICIIETO  oOpasoBaHus  «KpacHospckuii  ToCyaapCTBEHHBIN
nenarormdeckuil yausepcuter uM. B.IL ActapreBay.

2. Marepuanbl 1 oueHKM pe3yabtatoB  ocBoenus OIIOIT BO: 1)
pa3paboTaHpl HAa  OCHOBE  MPHWHIMIOB  BAIMAHOCTH,  3(h(EKTUBHOCTH,
HAJIC)KHOCTH, 00bEKTHBHOCTH;

2) COOTBETCTBYIOT TpeOOBaHMAM K COCTaBY W B3aWMOCBSA3HM OIICHOYHBIX
CPEACTB, TMOJHOTE MO KOJHWYECTBEHHOMY COCTaBY OLIEHOYHBIX CpPEICTB U



MO3BOJISIIOT  OOBEKTUBHO OLICHUTH
copMHUPOBAaHHOCTH KOMIICTCHITHH.

3. Meroauueckue marepuanbl ®OC comepxkar 4eTko (OpMYyIUPOBAHHBIE
pPEeKOMEHJIalMK 0  MPOBEICHUIO  TNPOUENYyphl  OLEHMBAHUS  PE3YJIbTAaTOB
00y4eHust U c(hopMHUPOBAHHOCTH KOMIIETEHIIHH.
4. Hampasnennoctp DPOC cootBerctByer IenmasMm OIIOII BO 6GakanmaBpuara:
44.03.05 Ilemarormyeckoe oOpa3zoBaHWE C JABYMsI TNPO(UISIMH, HaNpaBICHHOCTH
(mpodunp) oOpazoBareabHON MPOrpaMMbl: «PyCCKHii S3bIK M MHOCTPAHHBIM SI3BIK

pE3yNbTaThI o0yueHus, YPOBHHU

(aHTJIMHACKUH SI3BIK)».

K.d.H., noueHt

Kadeapbl HHOCTPAHHBIX A3BIKOB H KYJIbTYPbI peyH

OI'BOY BO Cubupckas noxapHo-cnacaresibHas

akagemus I'TIC MYC Poccun
r. Kenesnoropck

KDHTHK’IIIHE JdaAHHBIE!

660059, r.KpacHospck,

np. Kpacnosapckuit paboumii, 77
e-mail: tatjana.schischkina@mail.ru

L [Hnmkuna T.A.

NognuuHoCcTE Nognuck

A A

ViHepexTop otaena kaqpos

Cnlinpckod nomapHo-cnacaTensHoR
avdgemhn MC MYC Pocoun "
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