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1. HOACHUTEJIBHASA 3AIIMCKA

1. PaGouas mporpamma no gucuuiuiiie «ColuanbHas KBAIMMETPUS, OLICHKa
KauecTBa M CTaHJApTU3alldsig B COLMAIBHOW paboTe» oTBeyaeT TpeOOBaHUSIM
denepanbHOTO  TOCYIApCTBEHHOTO  OOpa30BaTENbHOTO  CTaHAApPTa  BBICIIETO
obpaszoBanusa (manee — DPIOC BO) mno nampaBmenuto mnoxaroroBku 39.03.02
CommanbHas pabora (OakamaBpuaT), YTBEP)KIEHHOTO TpUKa30M MMHHCTEPCTBA
oOpazoBanus u Hayku Poccuiickoit ®enepanuu ot 05 ¢despans 2018 r. No76
u mpodeccrmoHanbHOrO craHgapra «PeaOunmromor B comuanbHON  cdeper,
YTBEPKJACHHOTO TIPUKa30M MHHHCTEPCTBA Tpyda U COMHAIbHOHN 3amuThl PO ot 18
HOos10pst 2013 1. No 681- H.

JucuummuHa «ConuanpHas KBaJTUMETPHUS, OIICHKA KadyecTBa
M CTaHAApTH3aIksl B COIMAIBLHOW paboTe» BKJIIOUEHA B CIUCOK JAWCIMILIAH YacTH
b1.BJl ductumunsl, Mmoayau mo Beioopy 8 ([IB.8), 6 cemectp (3 kypc) ydueOHOTO
1J1aHa no O4HoM opMe 0OyUEHHS.

2. TpynoeMKOCTh AUCHHUILIMHBI cocTaBiseT 3 3.e., 108 gacoB obmiero oopema
BpemeHH, B ToM uncie 30,33 yaca Ha KOHTaKTHYIO paboTy c mpemnojaBareieM u 42
Jaca Ha CaMOCTOSITENIbHYIO paboTy oOydaromuxcs. ToroBas arTectanusi-osk3aMeH.

3. Heabp ocBoeHMsi  JUCHUILVIMHBI:  COACHCTBUE  CTaHOBICHHUIO
npodeccuoHaNbHO-TIPOPUIBHBIX KOMIIETCHIIMHA CTYIEHTOB Ha OCHOBE OBJIAJCHUS
COZIEpKAaHUEM JUCUUIUIMHBI; O3HAKOMUThH CTYJEHTOB C OCHOBAMM W MPHUHLMIIAMU
CTaHJapTU3AIMK U OLICHKH KauyecTBa B COLMAIbHON padoTe.

[Inanupyemsbie pe3yabTaTsl 00yUeHUs

3a71a4l OCBOCHUS [imanupyemsbie pe3yabTarhl Kox pesynbraron
JUCIUATUIAHBI 00ydJeHUS 110 JUCITUTIIINHE oOyueHus
(IecKpUnTOpHI) (KoMIeTeHIIHSI)
PopMUpOBaHUE YMEHHI 3HaTh: NPUYNHBI, XapaKTep IIK-1. CnocobeHn k
JMArHOCTUKHU TPYTHOU TPYAHOM KU3HEHHOM IIPOBEICHUIO TNarHOCTUKH
KU3HEHHOW CUTyalluu cutyauuu (TXKC), hopwmsl, TPYIHOMW KU3HEHHOU
BUJIbI COLTUAIBHOTO CUTYalluH, YCTaHOBIICHUIO
00CIIy’)KUBaHUS, MEPBI ee IPUYMH U XapaKkTepa

COLIMAIILHOM MOAJIEPIKKH,
HeoOX0ouMbI€e JJIs BBIBOJIA
nosryyatens ycayr u3 TXKC,
IpaBHJia IOCTAaHOBKHU
COLIMAJILHOTO TUarHo3a.
Ymersn:

-II0CTaBUTh COLIMAJIbHBIN
JTUarHo3;

- PEKOMEHJ0BaTh CHOCOOBI
Berxona n3 TOKC, cocTaBiiITh
porpaMmy
poUITAKTUIECKIX
MEPOIPUATHH Ui
MpeynpexIeHus
HeratusHoro pa3sutus TXKC.
Baajgers: TEXHOJIOTHEN




OKa3aHMsI MMOMOIIN YEIOBEKY
B TXKC

Passurne ymenui
MIPOTrHO3UPOBATh Pa3BUTHE
TKC, nnanuposarb
MEPOIPUSITHS 110
COLIMAJILHOMY
00CITy’)KUBaHUIO,
HaIpaBJICHHBIE HA PELICHHE
TXC nony4darens ycayr

3HaTh: 3aKOHO/IaTEILCTBO B
ctepe conuanbHOro
00CITy>)KMUBaHUS U
MIPEIOCTABIICHUS MEP
COLIMAIbHOM MOANECPKKH
Pa3IMYHBIM KaTeropusiMm
IIoJIy4aresen yciyr;

- BayKHelmme (HakTopbl pucka
HeratuBHoro passutus TXKC;
- 0COOEHHOCTH OpraHu3aluu
MTOMOIIY MTOJIYy4aTes o YCIyT B
TXC B 3aBUCHUMOCTH OT
COIIMAIBHOTO JINarHO3a.
YMmern:

- popmynupoBaTh 3a/1a4H,
noa0upaTh COOTBETCTBYIOIINE
TEXHOJIOTUH, (POPMBI U BUJIBI
COLIMAIILHOTO 00CTYKUBaHUS,
MEpBI COIMAJIbHOU
MOJIIEP>KKH, CPEJICTBA U
METOJIbI B MPOIECCE MOMOIIN
MOJIY4aTeNto YCIYyT B
paznuunbix TXKC.

Baaners: COBPEMEHHBIMU
TEXHOJIOTUSIMHU
MIPEIOCTABIICHUS COLIMATBHBIX
YCIIYT UX MOJTY4aTessiM;

- YMEHHUSAMHU  COCTaBIIATH
Iporpammy
npopUIAKTHIECKUX
MEPONPUATHN JUIs
MPENYIPEKICHUSL

HeratuBHoro passurus TOKC

IIK-7. Criocoben
IPOrHO3UPOBATH PA3BUTHE
TXKC, muianupoBatb
MEpPOIPUSITHSI 110
COLIMATILHOMY
00CITy’)KMBaHUIO,
HaIlpaBJICHHBIE HA PELICHUE
TXC nonyuarens ycayr

5.B mporuiecce 0OydeHust TUCIUIUIMHE OYyIyT MCIOJIB30BaThCA Pa3HOOOpPA3HBIC
BU/JIBI JICSITETHHOCTH 00yUYaIOIIUXCs, OpTaHU3AIMOHHBIE (DOPMBI 1 METOBI OOYUCHUS:

IPAKTUYCCKHUC 3aHATHA,

VHIUBUyaJIbHAs,

caMmocTosATeNbHas paboTa,
(dbpoHTaNbHAS,

rpynIoBas

NEeSATEIBHOCTH 00yYaroUuXcs, UX COYETaHUe U JIp.
6. [lepedyeHb 00pa30BaTEIbHBIX TEXHOJIOTUI: COBPEMEHHOE TPATUIIMOHHOE

oOyuyeHue, earoruka COTpyIHUYECTBa, MpodiieMHOe 00yueHne, MH()OPMAIIMOHHO-

KOMMYHHKAIIMOHHbIE TEXHOJIOTUH.

pEUTHHIOBas TEXHOJOTHS,
bopMbl

OopraHuzalui y4eOHOU




1. Opranu3anMoHHO-MeTOAUYEeCKHE TOKYMEHThI
1. 1.TexHoyioruyeckasi KapTa 0CBOeHHs JUCHHUILTUHBI «CouMajibHasi KBAJUMETPHs, OLleHKA KauyecTBA U
CTaHJAAPTHU3AIMs B COLMAJIbLHOI padoTe»

no ouHol gopme obyuenus (obwas m

YOOeMKOCHb OUCYUNIURBL 3 3.€.)

HaumeHnoBanue pa3aenoB U TEM AUCUUILIIMHBI E:cegg Konraxr. Jlexmmi JIa0. [Mpaktuy. | KPD pgg(l)\;'m KP3 | Koutpos
Pasnen Nel. Hcropuueckuil acnekT NOHSITHUH «KauecTBOY, 8 4 2 2 4
«OIICHKA Ka4ecTBay, «CTaHIAPTY, «CTaH/IAPTU3ALUY.
ConuasibHasi KBAJIUMETPHUSI
Paszgen Ne 2. 3akoHoIaTenbCTBO B 00JIACTH OLIEHKM KauyecTBa U 10 4 2 2 6
CTaHIapTH3allMKd B COIMAJIbHONH paboTe (MEXIyHApPOIHOE,
(benepaibHOE, PETHOHATBHOE)
Pasnen 3. Ouenka kadyecTBa COIMAIBHBIX YCIYT M KauyecTBa 26 10 4 6 16
KHU3HH.
Paznen 4. VYmpaieHme ~— KauecTBOM  IpemocTaBiieHus | 28,33 12,33 4 8 16 0,33
COITMAIIBHBIX YCIIYT MX TOJIY4aTeNsIM

UTOTO 108 30,33 12 18 42 0,33 35,67

OOpazoBarenpHas AeTEABHOCT MO 00pa30BaATEIBLHON MPOrpaMMe MPOBOJUTCS:
1) B popMe KOHTAKTHOH PadOTHI.
KonTakTHbie yacsl = Aynutopssie yacel + KP3 +KPO
AynutopHbie yacel = Jlekuuu + Jlabopatopusbie + [IpakTuueckue.
KP3 — koHTakTHas paboTa Ha 3a4eTe.
KPD — xoHTakTHas paboTa Ha dK3aMEHe.
2) B ¢opMe caMOCTOATEIbHOH PadoThl OOydJarommxcs — padoThl OOyYarommMxcs 03 HEMOCPEICTBEHHOTO KOHTAaKTa

C IIpC1IO4aBarTcIICM;

3) B uHBbIX (hopMax, onpeAeIIeMbIX padouell TPOrpaMMoON TUCITATIITUHBI.

KonTposib — yacel Ha MOATOTOBKY K d3K3aMeHy Mo ouyHoM Qopme obOydenus. UTOI'O gacos

caMoCTosiITeJIbHAsl padoTa+ KOHTPOJIb

KOHTAKTHbIEe 4Yacbl +




1.2. Conep:xaHue OCHOBHBIX Pa3/1eJI0B U TeM AU CHHUILJINHbI

Pabovast mporpaMMa BKJIIOUAET COAEpIKaHHME AMCUUIUIMHBI, PACIpPEICICHHOE
10 YETHIPEM pa3IeiiaM.

Paznen Nel. Hcropmyeckuid acmeKT NOHATHH «KAYe€CTBO», «OIEHKA
KA4eCTBa», «CTAHAAPT», «cTaHAapTH3anusa». ConuaabHass KBaJMMeETPHS.

[loHATHS KauecTBa, OLEHKA KAayecTBa, CTAaHAApPTa, CTaHIApTU3ALUU.
KBanmumerpus. IlpenMer, o0O0beKT KBaJIMMETpPUHM. 3aadd  KBAIUMETPUHU.
KBanumerpus kak Hayka. CouuanbHas kBanumerpusd. [loHsATulHBIN amnmapar
COLIMAJIBHON KBAIMMETPUHU. 3a1a4 COLMAIILHON KBAJIMMETPHUH.

Paznen Ne 2. 3akoHonaTreJbCTBO B 00J1aCTHM OIEHKH KayecTBa M
CTAaHAAPTH3allUM B COLUUAJBLHOM paldore (MexIyHApoaHOe, (eaepajbHoe,
PeruoHaJIbHoOe).

3aKOHOAATENbCTBO:  MEXKIyHapoAHble,  (elepanbHble,  PETHOHAJIbHBIC
HOPMAaTUBHBIE aKThl B 00JIACTU OLIEHKH KaYECTBA U CTAHJAPTHU3ALMHU B COI[MATBHON
pabore. denepanbHbiii 3akoH Poccuiickoit deneparuu ot 28 nexadps 2013 . N
442-03 «OO06 ocHOBax COIMAIBLHOTO OOCIyXHBaHUsI TpaxaaH B Poccuiickoi
®enepanun» (¢ W3M. U jgom. BCTyml. B cuiay ¢ 12.05.2019). T'OCTel. Cranpapr,
cragaapruzanus. CraHzapTel B CHUCTEME  COLMAJIBHOTO  OOCITYXUBaHUS.
CounanbHas ycinyra. Buabl conuanbHbIX YCIIYT.

Paznen 3. OueHka kayecTBa CONMATIBHBIX YCJIYT M KA4€CTBA KU3HU.

«3mepenne», «oreHka». KolnuecTBeHHas OLICHKA, KOMIUIEKCHAsl OLICHKa
KagecTBa. KauecTBO M CBOMCTBO COLMAIIBHOW YCIYyTH. METOAbl OLICHKH Ka4eCTBa.
OPbeKTUBHOCTD, PE3YABTATUBHOCTh COLMaIbHOM ycinyru. KauecTBo coaeprkanus,
YCIIOBUM M PE3YyJIBTaTOB MPEIOCTABIEHUs COMaIbHOMN ycinyru. KonnuecTBeHHble U
KaueCTBEHHbIE XapaKTEPUCTHKU COLMAIBHOM yciayru. OLeHKa KayecTBa KU3HU.
Kpurepnun o1ieHKHM Ka4ecTBa )KU3HHU. YPOBEHB KU3HU. METOABI U3yYEHUS KaueCTBa
YKU3ZHU.

Pasnen 4. YnpapieHne Ka4ecTBOM NPEAOCTABICHUS COHMATBbHBIX YCJIYT
UX MOJIy4aTeJIsIM.

Cucrema kadecTBa Yy4YpeXICHHUS. YIPaBICHUE KayeCTBOM JEATEIbHOCTH
colMaIbHON  ciy»Obl. [lmaHupoBaHWe KauecTBa, TMOATBEP)KICHUE Ka4eCTBa,
yIpaBiI€HUE KauyeCTBOM. BBICOKOKau€CTBEHHAasl COLMalbHAs yCiIyra. AJTOpUTM
OLICHKM KayeCcTBa COLMAJIbHOW yCiayru. HeszaBucumas olieHKa KadyecTBa yCJIOBUU
mpenocTaBieHus couanbHbix yeayr ux nomydareiasm (HOK). Hopmatushas 6aza
HOK. Henn, 3anaun, anroputm HOK. [lokasarenu m KpuTepun OLICHKH KaueCTBa
YCIOBUM OKa3aHWs YCIYr OpraHu3alusMd COLUAJIBLHOTO OOCITYXUBAaHUS HX
MOJTy4daTessiM.



1.3. MeTogu4eckue peKOMEeHAALUH 110 OCBOCHUIO JMCHMIIINHBI
(MeToaUYECKHE MATEPHAJIbI)
Pexomenganum mo padore Ha JeKIUAX

B nonsTHe nekmuu BKJIAIbIBACTCS JBAa CMBICTA: JIEKIUS KaK BHJ y4eOHBIX
3aHSATHH, B XOJIe¢ KOTOPBIX B YCTHOH (hopMe IpernojiaBaresieM u3jaraeTcs mpeaMer, u
JEKIUs KaK CIoco0 Mojayu y4eOHOro Mmarepuajia IyTeM JIOTHYECKH CTPONHOTO,
CHCTEMATUYECKH TOCIIEIOBATEIBHOTO U SICHOTO M3JI0KEHUA. B TaHHOM ciydae Mbl
paccMarprBaeM JICKIHIO KaK BUJT yU€OHBIX 3aHSATHUH.

Kak mpaBuio, JIEKIUS COACPKUT KaKOH-TMO0 00beM HaydHOUW WH(OpPMAIIUH,
MMEET OINpEACICHHYI0 CTPYKTYypy (BBOJHYIO 4YacTh, OCHOBHOE COJEp>KaHUE,
00001IeHne, TPOMEKYTOYHBIE W  HWTOTOBBIC BBIBOABI M JIp.), OTpakaer
COOTBETCTBYIOLIYIO HJICI0, JIOTUKY PAaCKpPBITUS CYIIHOCTH pPaccMaTpUBAEMBbIX
SIBJICHHH.

[To cBoemy XapakTepy M 3HAUMMOCTH cooOIlaemasi Ha JICKIHH HH(pOpMAIIHs
MOXET OBITh OTHECEHa K OCHOBHOMY MaTepHajy M K JOTOJHUTEIbHBIM CBEICHUSM.
IlesieBoe Ha3HAYEHHWE TMOCJICAHUX — IIOMOraTh CHAYHIATeJsIM B OCMBICICHUU
colep)KaHus JIEKIMH, YCWIMBATh JOKAa3aTeIbHOCTh HM3y4aeMbIX 3aKOHOMEPHOCTEH,
pPacKphIBaTh MCTOPHUIO M ATallbl HayKH, OOIIECTBEHHOW >KM3HM, B3IIISAJIOB, TEOPUHU
u np. K TakuM cBeaeHUsIM OTHOCATCS MCTOPUYECKHE CIpaBKH, TaOIUYHBIC
W Jpyrde JaHHble, MPUMEPHI TMPOSABJICHUS WA HCHOJb30BAHUS IICUXOJIOTO-
MeJJarOTHYECKUX 3aKOHOMEPHOCTEN B y4€OHO-BOCIIUTATEIIBHOM MPOIECCE U TP.

VYyeOHble AUCHUIUIMHBI OTJIMYAIOTCS MPEAMETOM W METOAaMHU HCCIIECTOBaHUS,
XapakTepoM yueOHOTo MaTepuaia, U3JaracMoro Ha JEKIHsX.

OTnunyaroTcs JIeKIUU 1o MaHepe uyTeHus. OJHU JIEKTOPbl OOBSICHEHUE BEAYT
pa3MepeHHO, CIIOKOWHO, HE TMOBBIIIAs Trojioca, APYrHe — TEMIIEPAMEHTHO, >KUBO.
VY oTnenbHBIX MpemnojaBarefieldl peub CTporas, JaKOHUYHAas, Y WHBIX OHAa oOpa3Has,
IMOATOMY TpeOyeTcsl OIpeAeCHHOE BpeMs, INPUBBIKHYTh K 3TOMY M IIOHMMATh
O0OBSICHCHHE.

Bce 310 HeoOxXoguMo WMeETh B BHAY, TaK KaK MaHepa YTEHHUS BIHICT Ha
BOCIIPUATHE JIEKIIUNA UX KOHCIIEKTUPOBAHUE.

[Tocemenue cTyaeHTaMH JIEKIIMOHHBIX 3aHATHH — JIeJ0 KpaliHe HeoOXoamuMmoe,
MOCKOJIbKY JISKIIUM BBOJST B HAayKy, OHM JIalOT MEPBOE 3HAKOMCTBO C Hay4yHO-
TEOPETUUYCCKUMHU TOJIOKCHUSIMH JAHHON OTpacid HAyKH M, YTO OCOOCHHO BAXKHO M
YTO OYEHb CJOXXHO OCYHIECTBUTh CTYACHTY CaMOCTOSITEJIbHO, 3HAKOMST C
MeTooJoThe Hayku. JIeKiuu mnpeaHa3HayeHbl ISl TOTO, 4YTOOBI 3aKjiajbIBaTh
OCHOBBI HAy4YHBIX 3HAHUM, OMPENESATh HaIpaBiICHHWE, OCHOBHOE COACP)KAHUE U
XapaKkTep BCEX BHUIOB YYEOHBIX 3aHIATHM, a Takke (M DIaBHBIM 00pa3zoMm)
CaMOCTOSITeNIbHON PabOThI CTYICHTOB.

CucremMaTudeckoe TMOCEIIeHNWEe JICKIUNA, aKTUBHAash MbICIUTENbHAs padoTa
B XO/¢ OOBSCHEHHS MperoaaBaresieM yd4eOHOTO Marepuasia IMO3BOJISET HE TOJIBKO
MOHUMATh W3y4aeMYI0 HayKy, HO U YCIICUTHO CIPABISITHCSA C YUYCOHBIMH 3a/IaHUSIMH
Ha 3aHATUSIX APYTUX BUIOB (MIPAKTUYECKHX, JIAOOPATOPHBIX U T.1I.), CAMOCTOSTEIHHO
OBJIaJIeBaTh 3HAHUSIMHU BO BHEYYEOHOE BpeMHI.

PaccmoTprM HEKOTOpBIE pEeKOMEHIAINK, KaK padoTaTh Ha JICKIIHH.

Cnymarbh JEKIUU HAIO0 COCPEIOTOYEHO, HE OTBIICKAsCh HA Pa3rOBOPHI U HE



3aHUMAsICh TTOCTOPOHHUMHM JIeJlaMu. MeXaHW4eCKOe 3aluChiBaHUE OTIEIBHBIX (pa3s
0€3 UX OCMBICIIEHUS HE OCTABIISIET Clie[ia HU B MMAMSITH, HU B CO3HAHUHU.

B xozme nexuuu mosie3HO BHUMATEIBHO CJIEAUTh 32 PACCYXIACHUSMHU JIEKTOpa,
BBITIONHSS TIpe/ijlaraeMble UM MBICIIUTEIbHBIE ONEpAIliu U CTapasiCh JaTh OTBETHI Ha
MOCTaBJIEHHBIE BOIIPOCHI, HAJ0, KaK TOBOPST, CIIYIIaTh AKTUBHO.

[Ipu »TOM cremyeT BbIpaOaThiBaTh Yy ce0si KPUTUYECKOE OTHOLICHUE
K CYILECTBYIOIMM HAy4YHBIM IOJOXEHUSM, HE NMPUHUMATh BCE CKa3aHHOE HA BEpY,
MBITaThCA CaMOCTOSITENIbHO BHUKHYTh B CYIIHOCTh HM3y4aeMOTO U CTPEMUTHCS
OOHApYXUTh MUMEIONTUECS TIOPO HECOOTBETCTBHUS MEXKIY TEM, YTO HAONIOMAETCS, U
TEM, 4TO 00 3TOM TOBOPUT TEOPHSI.

Ocoboe BHMMaHUE HAJ0 OOpamaThCs HA yKa3aHWS M KOMMEHTApUU JIEKTOpa
MIPU WCIIOJIb30BAaHUM WM HATJISAHBIX MOCOOMH (TIakaToB, cXeM, rpaduKoB U Jp.),
CIEIUTh 3a TE€M, YTO MPENoAaBaTeiIb MOKA3bIBAECT, HE KOHCIEKTUPYS B 3TO BpeMsl.
[Topoii xom kpuBOM rpaduka WM DJIEMEHT CXEMbI, JUarpaMMa JaeT BaKHYIO
uH(opMaIMio, KOTOpPYIO JieKTop aHanu3upyeT. OJHOBpEMEHHOE BOCHPUATHE
BHU3YaJbHO M HA CIYX CIIOCOOCTBYET JIy4IlIEMY YCBOCHHIO.

OnbITHBIC MPENOAaBaTEeNN IPU UYTEHUU JIEKIIMH YJa4HO MPOBOIST aHAJIU3
SABIICHUM, COOBITUH, JenatoT OOO0OIIEeHUs, YMEJIO ONEepUpPYIoT (haKTHYECKUM
MaTepHUalioM MPHU JOKA3aTEIHCTBE WM OMPOBEPIKEHUU KAKUX-TTHOO MOJIOKEHUIA.

Hano BHMMaTeNnbsHO MPUCTYIIUBATHCSA U MPUCMATPUBATHCS K TOMY, KaK BCE ITO
JeaeT JIGKTOp, Kakuhe CpeACTBa HCIHOIb3yeT MJii TOro, YTOOBI JIOCTHYb
yOeIUTEIIbHOCTH U JOKA3aTeIbHOCTH B PACCYKICHUSX. JTO MOMOTaeT BhIPaOOTaTh
YMEHHE aHaju3a U CUHTE3a, CIIOCOOHOCTH K YETKOMY U SICHOMY U3JIOKEHUIO MBICIIEH,
JOTUYHOMY U apTYMEHTHUPOBAHHOMY J10KAa3aTEIbCTBY BbICKa3bIBAHUI u
ITOJIOKEHUH.

KoHcrekT nekuuii He TOJKEeH MPeacTaBiIsTh co00l cTeHorpaduuecKyro 3anuch
e€¢ comepxkanusa. HeoOxomuMo mpociymiarh, MOpoAyMaTh, a 3aTeM 3alucarhb
BBICKA3aHHYIO JIEKTOPOM MBICIb. JIOCIIOBHO 3alMChIBaTh JIEKIUIO HEIEIecoo0pasHo,
TaK Kak B ATOM CJIy4ae HE XBaTaeT BPeMEHH Ha oOaymbiBaHue. CleayeT cXBaThIBaTh
oOIIui CMBICI KaKJIOTO dSTana WM Tepuojia JEKIUU W CXKATo M3Jararb €ro B
KOHCIIEKTE.

[Tpu KOHCTIEKTUPOBAHUM JIEKIIMI MO OOIIECTBEHHBIM M T'YMaHUTAPHBIM HayKam
Ba)XHO MPABHJIBHO BHIOpAaTh MOMEHT 3alKCH; TOT MOMEHT, KOTJla YyBCTBYETCS, YTO
MpernoiaBarelib JIOJDKEH MEePEeXoAuTh K HOBOMY BOMPOCY WM paszzeny. B mporecce
ATOTO Mepexoaa JEKTOP OOBIYHO MOJb3YETCS HEKOTOPHIMHU CBSI3YIOIIMMU CJIOBAMH,
(dhpazamu UK JOTOJHUTEILHBIMU KOMMEHTAPUSIMU K MIPOYNTAHHOMY,
Y 3aIMCh MOXKET OBITh c/iesaHa 0e3 yiiepoa a1 TaJbHEeNIero mIoOHMMaHuUsI JICKITUH.

B  KkoHCHEKT cleayeT 3aHOCHUTh  3allKMCH, 3apUCOBKH, BBITIOJTHEHHBIC
MpernojaBaTesieM Ha JOCKE, OCOOCHHO €CIM OH IIOKa3bIBae€T MOCTENEHHOE,
MOCIIEA0BATENLHOE PA3BUTHE KAKOTO-TO MPOIECCa, IBICHUS U T.II.

Hano ctpemuThCsi 3amuchiBaTh BOSHHUKAIONIUE MPU CIYIMIAHWU JICKIIMA MBICIH,
BOIPOCHI, COOOPaXKEeHHSI, KOTOPHIE 3aT€M MOTYT MOCITYKHUTh MPEAMETOM JTaTbHEHIITNX
pacCyXJeHul, a WHOTAA W Ha4dajioM TOMCKOBO-UCCIIENOBATENIbCKON paboThl. J[ms
COKpAIllEHUs] BPEMEHHM TaKHX 3aluceldl PEKOMEHIYeTCsS BBIOpaTh CBOIO CHCTEMY
ycioBuii 0003HaYeHUH (BOCKIIMIIATEIBHBIM 3HAK, 3HAK BOIPOCA, IJIIOC, Trajoyka |



Ip.), KOTOPBIE CIIEyeT MPOCTAaBISATh HA MOJISIX KOHCIIEKTa B T€X MECTaX, 7€ BO3ZHUK
BOIIPOC WJIM TIOSBUJIMCH KaKHE-TO COOOpaKEeHHs. DTO IMOMOTaeT MpHU MpopaboTKe
KOHCIIEKTA BO3BPAIIaThCS K BO3HUKAIOIIUM Ha JICKIIMU MBICIISIM UJIM COMHEHUSM.

Ecnu npenogaBatens Mpu YTEHUU JICKIIUU CTPOTO MPHUJIEPIKUBACTCS YUeOHUKA
WM KaKOTO-TO TIOCOOMS, €CTh CMBICI COJACP)KaHHUS JICKIIMM HE 3aluCchIBaTh, HO
3aMMCBhIBATh OTJCJBbHBIC PE3IOMUPYIOIIME BBIBOABI MM (haKThl, KOTOpHIC HE
coziepkarcs B yueOHoM nuteparype. ONbITHBIE JIEKTOPHI, KaK MPaBUIIO, TPOMKOCTHIO,
TEMIIOM PEYHU, UHTOHAIIUEW BBIACISIOT B JICKIIUU TJIABHBIE MBICIH "
WJUTIOCTPUPOBAHHBIA Marepuall, KOTOPbI JOCTATOYHO MPOCIYIIaTh TOJIBKO JUIs
crpaBku. [loaToMy Haj0 BHHMMATENbHO BCIYIIMBAaThCA B pPEUb IPENojiaBarelis
¥ COO0pa3HO 3TOMY BECTH 3aITMCH B KOHCTICKTE.

MHorue mpenojnaBarelid, HayMHAsg YTEHHE Kypca, JalOT PEKOMEHIAINU
OTHOCUTEJIBHO TOTO, KaK KOHCIIEKTHUPOBaTh WX Jekiuu. [losme3Ho cienoBarh 3TH
COBeTaM, ITOCKOJIbKY PEKOMEHIAIIMM Yallle BCEro, OTpakaloT chenuduky Kypca
Y YYUTBIBAIOT MAHEPY UTCHUS JICKIIUM.

KauecTBO KOHCHEKTa B 3HAYUTENIBHONW MEpE 3aBUCHUT OT HWHIWBHUIYAIbHBIX
0COOCHHOCTEH BOCIPHUATHS M TaMiITH cTyfeHTa. OJWH B COCTOSHUH, CIyIIATh
JICKIIUIO, JIeJIaTh KpPAaTKUE 3alucu €€ COACp)KaHWsI WM BBIBOJAOB CBOMMHU CJIOBaMH.
HpyruMm 310 He ynaetcs. UM HeoOxoauMo 6oJiee CTPOro M MoCIeA0BaTeIbHO CICIUTh
32  MBICIBIO  JIGKTOpA, BOCHPOM3BOJASA HE  TOJBKO  COAECpXaHUE,  HO
U CTPYKTYPY JICKILIMH, 3aMUChIBAsI IPU 3TOM XOTsI ObI OTJAEIBHBIMU CJIOBAMU OCHOBHBIC
JI0Ka3aresibCTBa, MPUBO/ISI HAanOoJee BaKHbIC (PAKThI U T.11.

Jns yckopeHusi mpoliecca KOHCIEKTUPOBAHUST PEKOMEHAYETCS, HCXOHsS U3
CBOUX HUHJMBUIYAIBHBIX CIIOCOOHOCTEH, BHIOpATh CUCTEMY BBIMIOJHEHUS 3allMCU Ha
JIEKIUSAX, HCIOJIB3ys yAOOHBIE i ce0s yCJIOBHbIE OOO3HAUCHUSI OTACIBHBIX
TEPMUHOB, HaOOJIEe PACIPOCTPAHEHHBIX CJIOB U MOHSITHH.

JIns KOHCIIEKTOB JICKIIMM II€JIECOOOPa3HO BBIICIUTh OTIACIBHYIO OOIIYIO
TeTpaab, B KOTOPOIH Ha KaXKJI0M CTpaHMIIE >KEIaTeIbHO OCTABIATh OIS IPUMEPHO Y4
4acTh €€ IIUPUHBL. OTH TIOJS MOXKHO UCIIOJB30BaTh [JIs 3allMCH  BOIIPOCOB,
3aMEUYaHMi, BO3BHUKAIOIIMX B MPOILIECC CAyIIaHUS JICKIIUM, a TAKXKE JIJII BHIHECEHUS
JOTIOJTHEHWM K OTICIBHBIM pa3jieiiaM KOHCIIEKTa B XOjae MpopaboTKe y4eOHOM
Y JIOTIOJTHUTEJIBHOM JTMTEpPaTypHl.

Hago noHmMarh, 4YTO KOHCIIGKT JEKIMH — 3TO TOJBKO BCIIOMOTATCIHLHBIM
MaTepHall IjIsl CaMOCTOSITeNIbHOM paboThl. OH HE MOXKET 3aMEHUTh YUEOHUK, Y4EeOHOE
nocobue Wiu APYryr JuTeparypy. Bmecre ¢ TeM, XOpOIIO 3aKOHCHEKTUPOBAHHAS
JIEKITUsSI TIOMOTaeT JIydIlle pa3o0parhCcsi B MaTepuale 1 00JICTYHUTH €ro
popaboTKYy.

OTaenbHBIE CTYAEHTHI CUUTAI0, YTO JICKIIMM MOXXHO CIyIaTh, HE TOTOBSCH
K HUM. Jla, ciymaTe MOXHO, HO MOJb3a OT ATOTO HE BeliMKa. B mopamisoiiem
OOJBIIMHCTBE CJIy4aeB Kaxaas TMOCIEAYIoIIasi JIEeKIUs OMUPAeTCs Ha paHee
W3JI0’)KCHHBIC TIOJIOXKEHHUS, BBIBOJIbI, 3aKOHOMEPHOCTH, M MPEANoJiaraercs, 4TO
ayIuTopusi Bce 3TO ycBoWja. He3HaHuWe mnpenplAyllero marepuajia O4eHb YacTo
SIBJISIETCS] IPUYMHOM TIJIOXOTO MOHMMAaHMS M3jiaraeMoro Ha jekiuu. [1o aToit npuunHe
KpaifHe HEO0OXOJUMO TOTOBUTHCS K Ka)KIOW JICKIMH, MpOopadaThiBaTh KOHCIEKT H
PEKOMEHIOBAaHHYIO JTUTEPATypy MO MpoiuioMy Matepuany. Cautaercs, 4To Hanboee



IIOJIC3HO HpOpa6aTBIBaTB JICKLIUIO B JCHb €¢ MMpOoCIyIIMBaHHUA, II0OKa CBCKHU
BIICYATJIICHUSA 1 MHOT'O€ M3 YCJIBIIIAHHOT'O, JIETKO BOCCTAHOBHUTCSA B IIaAMSTH.

PexomeHnaannu no padore Ha NPAKTHYECKUX 3aHATHAX

[IpakTtuueckue 3aHATHS - 3TO (opMa KOJJICKTUBHOM M CaMOCTOSTEIHHOM
paboThl  oOydaromuxcsi,  CBsi3aHHasT C  CaMOCTOSITEJNIbHBIM  H3y4YECHHEM
U TpopabOTKOW JUTEpPaTypHBIX HUCTOYHMKOB. OOBIYHO OHU MPOBOASTCS B BHJIE
Oecenpl WM TUCKYCCHH, B MPOLIECCE KOTOPBIX aHATU3UPYIOTCA M YTIIyOJISIOTCS OC-
HOBHBIC TIOJIOKEHHSI paHEE H3YYCHHON TEMbl, KOHKPETU3UPYIOTCS U 0000IIatoTCs
3HaHUS, 3aKPEIUISIIOTCS] YMEHUSI.

[TpakTHyeckue 3aHATHS UTPAOT OONBIIYIO POJb B PA3BUTUU OOYUYAIOLTUXCA.
Hannas ¢opma cmocoOCTByeT (OPMHPOBAHHUIO HABBIKOB CaMOOOpa30BaHUS
y 0o0ydJarwmuxcs, yMEHHH pabdoTaTh ¢ KHHUTOH, BBICTYNaTh C CAaMOCTOSTEIHHBIM
cooO1eHneM, 00CykK/1aTh MOCTaBICHHBIE BOIIPOCHI, CAMOCTOSITENIbHO aHATN3UPOBATh
OTBETHI KOJUIET, apryMEHTHUPOBAaTh CBOI TOYKY 3pEHHSA, OINEPaTUBHO U YETKO
OPUMEHATh CBOM 3HaHUS. Y oOydaromuxcs (OPMUPYIOTCS YMEHHUS COCTaBIATH
pedepaT, JOTMYHO WU3JAraTh CBOU MBICIH, MNOAOMPATh (AKTHI U3 PA3ITUUYHBIX
HMCTOYHUKOB HWH(OpMAIMK, HAXOJUTh YOeIuTeNbHbIE NpUMEpPHl. BoicTyruieHus
oOyyaroluxcsi Ha CEMUHapax CHOCOOCTBYIOT Pa3BUTHIO MOHOJIOTMYECKOH peud,
MOBBIMIAIOT UX KYJIbTYPY OOIICHHUS.

CTpykTypa IpakTUYECKOIO 3aHIATHS MOKET OBITh Pa3IM4YHOM. JTO 3aBUCHUT OT
y4e0HO-BOCITUTATENFHBIX  II€JIE, YPOBHS MOJATOTOBICHHOCTH  OOYYarOIIUXCS
K oOcyxjaeHuto npoosembl. Hanbonee pacmpocTpaHEHHOW SIBISETCS ClEMyIoIast
CTPYKTYypa MPaKTHUECKOTO 3aHATHUS:

1. BBogHOE BBICTYIUIEHHE MPENO/iaBaTesi, B KOTOPOM OH HallOMHUHAET 33/a4u
CEMHHAPCKOTO 3aHATHS, 3HAKOMUT C IIJIAHOM €T0 MPOBEACHHS, CTAaBUT MPOOIEMY.

2. Beolctymuienust oOyvaromuxcsi (COoOIeHrs WM JOKJIaAbl MO 3aJaHHbIM
TeMam).

3. Huckyccus (00CcyXaeHne cooOIeHuM, JOKIaI0B).

4. IlonBeneHue UTOrOB (Ha 3aKIIOYMTEIHLHOM JTare 3aHsATHUs MpernojaBaTellb
aHAIM3UPYET BBICTYIUICHUS] OOYYaIOIIUXCS, OIICHMBAET MX yYacTHE B JIUCKYCCHUM,
0000111aeT MaTepua U Je1aeT BHIBOIBI).

5. 3apanus s peUTHHIOBOTO KOHTPOJISL YCIIEBAEMOCTH 00YyYarOUINXCS.

O}dexTuBHOCTh CeMHHApa BO MHOTOM 3aBHUCHUT OT MOATOTOBKH K HEMY
o0yyarommxcs.

[TonrotoBKy K  TPaKTHYECKOMY  3aHATHIO  HEOOXOAMMO  HAYMHATH
3a071aroBpeMeHHo, npuMepHo 3a 2-3 Henenu. [IpenomaBatens cooOHIaeT Temy,
3a/jauy 3aHATHUS, BOMPOCHI ISl OOCYKIEHHS, pacipenesseT AOKIaabl, PEKOMEHIYeT
JOTIOJTHUTETHHBIE ICTOYHHUKH, IPOBOJUT KOHCYJIbTAIIUH.

O} PexTUBHOCTh MPAKTHUECKOTO 3aHATHS 3aBUCUT OT YMEHHS OOyUYarolIUuXCs
rOTOBUTH AOKJabl, cooOmienus. [loaToMy mpu moaroroBke K
CEeMHUHApy MpernoaaBaresab MoJAPOOHO OOBSICHSET, KaK FOTOBUTH IOKJIAJ, MOMOIaeT
COCTaBUTh IUIAH, TIOJI00pATh MPUMEPHI, HATJAIHBIE MOCOOUs, caenaTh BHIBOJLI. Ha
KOHCYJIbTAIIMSIX OH MPOCMATPUBAET JOKJIA/AbI, OTBEYAET HAa BOIPOCHI 00Yy4aIOIINXCH,
OKa3bIBAaCT METOJAMYECKYIO TTIOMOIIIb.



Coo0mieHns 1 AOKJIAIbI TOJDKHBI OBITH HEOOBIITMMU, PACCYNTAHHBIMYU HA 3-5
MUHYT.

K mpaktudeckoMy 3aHATUIO JIOJDKHBI TOTOBUTBCS BCE OOyYaromuecs
rpynmnbel/moroka. KpoMe conaepkaHusl BBICTYIUICHHNM OOydYaromumcsi HEOoOXOAUMO
MOJATOTOBUTH BOMPOCH/KOMMEHTAPUH JJIs1 0OCYKIEHUS.

PexoMeHnaanum no moaAroToBKe K MPOMeKyTOYHOM aTTeCTAlUU

OK3aMeH — 3TO DIyOOKas WTOroBas IPOBEpKAa 3HAHUN, YMEHUN, HaBBIKOB
Y KOMITETCHIIMIA 00YyJarOIiXCs.

K cmadye sk3ameHa momyckarorcs oOydarouiuecsi, KOTOPHIE BBITIOJHHUIIN BECh
00bEM paboThl, MPEAYCMOTPEHHBINA yueOHOU POrpaMMOii 1O TUCHUTIIHHE.

Opranu3anusi NOATOTOBKM K 3K3aMEHy Cyryoo uHauBuayaibHa. Hecmorps Ha
3TO, MOXXHO BBIJICTUTh HECKOJBKO OOIIMX PalMOHAIBHBIX NPUEMOB MOJATOTOBKU
K 9K3aMEHY, IIPUTOAHBIX JIJI1 MHOTHX CIIy4acs.

[Ipy moOAroTOoBKE K 3K3aMEHY KOHCHEKThl YUEOHBIX 3aHATHH HE JTOJIKHbI
ABJISITBCS. €AUHCTBEHHBIM UCTOYHUKOM HaydHOU MHPopmauuu. Crienyer 00g3aTeabHo
MOJIb30BaThCsl €mI€ YYEOHBIMH MMOCOOMSIMH, CHEIUAJIbHON Hay4HO-METOAMYECKOM
JIATEPATYPOH.

VYcBoeHue, 3akperieHMe M 0000IIeHHe ydeOHOro Marepuasna CIeAyeT
IIPOBOJUTH B HECKOJIBKO 3TAIOB:

a) CKBO3HOE (TeMa 3a TEMOW) IIOBTOPEHHE TIOCJIEAOBATEIbHBIX YacTel
TUCUUIUIMHBIL, UMEIOUX OJHU3KYI0 CMBICIOBYIO CBSI3b;, IOCIE KaXKIOH TEMbl —
BOCIIPOM3BEJICHUE YUYEOHOr0 Marepuaia 1o nNaMaTi ¢ UCIOJIb30BAHUEM KOHCIIEKTa U
nocoOMii B TeX CcllydasX, KOIJla 4TO-TO €L HE YCBOEHO; MPOXOXKIEHUE TaKUM
00pa3oM BCero Kypca;

0) BBIOOpOYHOE 1O OTAEIBHBIM TeMaM M BOMNPOCAM BOCIPOU3BENICHUE
(MBICTIEHHO WJIM TyTEM 3amucH) Y4eOHOTO MaTepuasna; BBIJCICHHE TEM WU
BOIIPOCOB, KOTOpBIE €UI€ HE JOCTAaTOYHO YCBOEHBI WJIM IOHATBHI, U TOTO, YTO YK€
XOPOLIO 3alIOMHHUJIOCH;

B) TOBTOPEHHME M  OCMBICIIMBaHHE HE  YCBOEGHHOIO  Marepuasa
Y BOCIIPOU3BEACHUE €T0 110 NaMSTH;

I') BBIOOPOYHOE /JIi CAMOKOHTPOJISI BOCIPOM3BEIEHUE MO MaMSITH OTBETOB Ha
BOIIPOCBI.

[loBTOpATH cCleayeT HE OTACNbHbIE BOMNPOCHl, a TEeMbl B  TOM
MOCJEeI0BAaTENIbHOCTH, KaK OHU M3JIarajuch JEKTOPOM. DTO 00ecreunBaeT NoayyeHue
LEJIBHOTO MPEACTaBIeHUs 00 U3YYEHHOW AMCIMIUIMHE, @ HE OTPHIBOYHBIX 3HAHUU TI0
OTJEbHBIM BOIIPOCAM.

- Eciu B XolIe MOBTOpEHHS BO3HUKAIOT KAKHE-TO HEACHOCTH, 3aTpyAHEHUS
B TIOHMMAaHUU ONPEAEIEHHBIX BONPOCOB, WX CIEAYET BBIIUCATh OTIAEIBHO
U CTPEMHUTHCS HAWUTU OTBETHl CAMOCTOATEIBHO, IOJB3YSCh KOHCIIEKTOM JIEKIIMA
U JIuTeparypoil. B Tex ciydasx, Korga 3Toro cuenarb He ynaércs, HaJlo oOpamiarbes
32 MOMOUIbIO K MPENOAaBaTeNi0 Ha KOHCYJbTALUU, KOTOpas OOBIYHO IMPOBOAUTCS
nepest SK3aMEHOM.

Ha sk3amene no aucuuruimae «ConuanbHas KBaIUMETPHS, OLIEHKA KaueCcTBa U
CTaHJapTU3alMs B COLMAIBbHON paboTe» HaJ0 HE TOJIBKO MOKa3aTh TEOPETHUYECKHE



3HAHUS 10 MpeIMETy, HO M YMEHHMS HNPUMEHUTh HX IPU BBIIOJIHEHUH psa
OPAaKTUYECKUX 3aJaHuii, HampuMmep, — OLEHUTbh HWH(POPMALMOHHBIE pECYPCHI
(odpuumanpHBId  CcaliT) NOCTAaBIIMKA COLMAJIBbHBIX yCIyr Ha COOTBETCTBHE
TpeOOBaHUAM JIEHCTBYIOIIETO 3aKOHOAATENbCTRA.

[ToaroroBka K 3k3aMeHy (DPAaKTHMUECKH JOJKHA MPOBOAUTHCS HAa MPOTSIKEHUU
BCEro IIpollecca M3y4YEHHs JaHHOM NHMCHMIUIMHBL. Bpewms, oTBOAMMOE B IEpUOI
IPOMEXYTOUHOM aTTecTallMM, JMaéTcsi Ha TO, 4YTOObl BOCCTAHOBUTb B IAMSTH
M3Y4YEHHBIA y4eOHBII Marepuanl W CUCTEMAaTH3UpOBaTh €ro. Uem MeHbIIE yCHIHMA
3aTpavyrBAETCS HA MPOTSKEHUU CEMECTpa, TEM OOJIbIIE UX MPUXOAMUTCS MPUIIAraTh B
JHU TIOATOTOBKU K dK3aMeHy. DOpCUpPOBAaHHOE K€ YCBOCHUE Marepuaja 4alle BCEro
OKa3bIBA€TCA MOBEPXHOCTHBIM M HENpPOUYHbIM. PerymspHas yu€ba — BOT JIydIUMid
CHOCO0 MOATOTOBKH K 3K3aMEHY.



KoMnoHeHThI MOHUTOPUHTA YUEOHBIX TOCTUKEHUH 00yYarOIIuXCs
2.1. TexHosiornyeckasi KapTa peiTHHra IMCUUTIMHBI

BXOJJHOM KOHTPOJIb
dopma paboThI KonunuectBo 6amioB 5 %
min max
Brinonnenue
MIPOBEPOYHBIX 3aJJaHUN U 3 5
YIPAKHEHU I
Uroro 3 5

PA3JIEJT Ne 1, PA3JIEJT Ne2

dopma
paboter*Konuuectn
0 6amtoB 30 %

[Tucemennas pabora
(aynuropHas)

00630p neprUoIUKH
Cocrasnenue
o6ubnmorpaduyeckux
CIIFICKOB T10 TEME

[IpomexyTouHbII

PEUTUHT-KOHTPOJIb TectupoBante

Hroro 20

PA3JIEJT Ne 3, PA3JIEJT Ned

®opma paboTbr* KonnuectBo 6amioB 40 %
min max
Tekymas pabora ITucemenHas pabota
(aymuTopHas) 3 5
NuauBunyansHoE
JIOMalltHee 3aJjaHue 3
(pedepar) 5
Joknazn mo Teme a
pedepara 3 5
Pazpabotka 3
MIPE3eHTAINH JTOKIIa1a
no Teme pedepara 5




W3yuenue paszena-,
0o0paboTka 1 aHaIH3

pe3yJIbTaToOB 3 5
Cocrasnenue Te3aypyca 2
10 JIMCIUTUINHE
ITpomexyTOUHBIH TectupoBanue 8 10
PEUTHHT-KOHTPOJIb
Utoro 25 40

UTOTI'OBBIU PA3JIEJ
Conepxanue KonnuectBo 6amoB 25 %

dopma paboTer*
TectupoBanue/ JDx3ameH

HUroro

JIOTIOJTHUTEJILHBIN PA3IEN

bazoBsrii paznen/ ®opma padboTs ™ KonnuectBo 6amios
Tema min max
BP Nel Tema Ne 1 Cocrasienne TaOINIIBI, 0 2
CXEMBI
BP Nel Tema Ne 2 Cocrasienne TaOIUIIBL, 0 2
CXEMBI
BP Nel Tema Ne 3 Cocrasienne TaOIUIIBL, 0 2
CXEMBI
BP Ne2 Tema Nel Pegepar 0 2
BP Ne 2 Tema Ne 2 HOK B P® 0 2
Htoro 0 10
OO011ee KOIUYECTBO 0AJIJIOB O JUCIIUIIIINHE min max
(o utoram M3yueHHs Bcex Moaylnei, 6e3 yuera 60 100
JIOTIOJTHUTEIBHOTO MOZYJIS)

*[lepedyenn Gopm pabOTHI TEKyILEH aTTecTalK onpeneseTcs kKapeapoi ik BeoyIIUM IIpenoiaBareieM

CooTBeTCcTBHE PEHTHHIOBBIX 0AJIJIOB M AKAaIeMUY1€CKOI OLICHKHU:

O0111ee KOIMUECTBO Akanemuueckas
HaOpaHHBIX 6aJI0B* OLICHKA
60— 72 3 (YROBJIETBOPHTEIBHO)
73 — 86 4 (xopo1o)
87 —100 5 (oTsIM4HO)

*TIpu KonuyecTBe peHTHHTOBBIX 6aioB Gonee 100, HEOGXOMMMO PACCUMTHIBATE PEHTHHT YHEOHBIX 0CTHKEHHI
oOyuaromierocst Juisi onpesieyieH s oleHKn kparHo 100 6ammam.
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U COITMAJIbHON paboThI



1. Ha3na4yeHnue (pOHIA OLIEHOYHBIX CPEACTB

1.1. Heanro cozganuss POC aucimmumabl «CouuanbHas KBaTUMETPHS,
OIICHKAa KadyecTBa M CTaHAapTU3alkMs B COIMAIbHOM paboTe» SABIAETCS
YCTAaHOBIICHUE COOTBETCTBUSl y4YEOHBIX JOCTHXKEHUM 3alylaHUPOBAHHBIM
pesyapTaraM  o0y4deHUss W TpeOOBaHUSIM OCHOBHOM MpodecCHOHATbHOM
o0Opa3oBaTebHON MPOrpamMMBbl, pabodei mporpaMMbl AUCITUTUIUHBI.

1.2. ®OC 1o agucuMIUIMHE pellIacT 3aaa4Hu:

- KOHTpPOJIb M YIpPABIEHUE IMPOLIECCOM MPUOOPETEHUs CTYIECHTaMH
HEOOXOJMMBIX 3HAHWM, YMEHHI, HABBHIKOB U YpPOBHSI C(HOPMHUPOBAHHOCTH
komnereHnuii, omnpeaeneHHsix B DPI'OC BO 1o cOOTBETCTBYIOIIEMY
HaITPaBJIEHUIO OJTOTOBKH;

- KOHTpPOJb (C MOMOIIBIO HAabOpa OLIEHOYHBIX CPEACTB) M YIpaBiCHHE
(c MOMOIIBIO 3JIEMEHTOB OOpPATHOM CBSI3M) NOCTHXKEHUEM IeNie peanu3alnuu
OIIOII, omnpeneneHHslx B  BuAe Habopa  oOmenpodeccuoHaIbHbIX
U IpOo(hEeCCUOHANIBHBIX KOMIIETEHIIUN BBIITYCKHUKOB,;

- obecrnieyeHre COOTBETCTBUS PE3yJAbTaTOB OOydeHMs 3adadaMm Oynyluen
poQeCcCuOHaNbHONU AEATENBHOCTH YEPE3 COBEPIIEHCTBOBAHWE TPAJAUIIMOHHBIX
Y BHEIPEHUE MHHOBALIMOHHBIX METOA0B 00y4Y€eHHUsl B 00pa30BaTEIbHBIN poLEce
YHuBEpCUTETA.

1.3. ®OC pa3paboTaH Ha OCHOBaHWU HOPMATUBHBIX JOKYMEHTOB:

- (enepasbHOrO TOCYIapCTBEHHOI'O 00pa30BATEIBHOIO CTAaHAAPTa BBICIIETO
obpazoBanus (OPI'OC BO) mo nampaBinenutro noarotoBku 39.03.02 ConuanbHas
paborta (OakanmaBpuar), YyTBEpXKJACHHOIO MpHKa3oM MuHuUCTepcTBa 00pa30BaHUS
u Hayku Poccuiickoit @eneparuu ot 05 despans 2018 r. No76;

-npodeccoHanbHOTO cTanmapra «Peabunmutonmor B comuanbHOU cdepey,
YTBEPKIECHHOTO MpHUKa30M MUHHCTEPCTBA Tpyda M COLUUAIBHOW 3amuThl PO ot 18
HOs0ps 2013 1. Ne 681- H;

- Ilonoxenust o popMupoBaHnn (QOHIA OLEHOYHBIX CPEACTB ISl TEKYILEro
KOHTPOJIS YCIIEBAEMOCTH, IPOMEKYTOUHOM U UTOTOBOM (TOCYIapCTBEHHOM UTOTOBOI)
arrectaquu  oOyyarolmuxcsi 1o  oOpa3oBaTeNbHbIM  MpOrpaMMaM  BBICIIETO
oOpazoBaHus — MmporpamMMmaMm OakanaBpuara, MporpaMMaM  CHEIHAIUTETA,
porpaMmaM MarucTparypbl, MNpOrpaMMaM IMOATOTOBKH HAy4YHO-IEAArOrHuecKux
kazpoB B acnupantype - B KI'TIY um. B.I1. Actadbesa.

2. IlepevyeHb KOMIETEHUUH, MOMJIEKAUX (POPMHUPOBAHUIO B PaMKax
AUCHUNIMHBI
2.1. Tlepeyenb KommneTeHUMii, GOPMUPYEMBIX B MPOIECCE H3YyUCHUS
JUCLUTIIUHBL:

IIK-1. CrocobeH K MPOBEACHUIO TUATHOCTHKU TPYIHOW >KU3HEHHOU
CUTYaIlH, YCTAHOBJIEHUIO €€ IPUYHMH U XapaKTepa.

IIK-7. CnocobeH MNpPOTHO3UPOBATh pPA3BUTHE TPYAHOW >KU3HEHHOU
CUTyallid, IUIAHUPOBATh MEPOMPHUATHS TI0 COIMAIBHOMY OOCITY>KHBAaHHIO,
HallpaBJICHHbIE HA PEIICHUE TPYAHOM >KU3HEHHOM CHUTyalluu MOJIydaresns
COITMATILHBIX YCIIYT.



2.2. OueHoYHbIE CpecTBa

Kommierenius JucuunnuHel, Tun koHTpOJISt Onenounoe cpenctso/ KNMMabr
MIPAKTHKH,
y4acTBYIOIIUE B
¢dbopmupoBaHUH
KOMIIETEHIINU Homep |®opma
MMK-1. Cnocoben «|/UCHUTUIHHEL, TEeKYLIUH 2 nMcbMeHHasi paboTa
MPOBEICHUIO MOJIYJIH 10 BBIOOPY |KOHTPOJIb
JMarHOCTUKHU TpyaHoi |8 (IB.8) YCIIEBAEMOCTHU
YKU3HEHHOU TEeKYLIUH 3 COCTaBJICHUE
CHUTYyalluH, KOHTPOJIb oubmuorpagpuveckoro
YCTaHOBJICHHUIO ee yCIeBaeMOCTH CIIUCKA
MPUYYH U XapakTepa TEKYIIUH 4 |mpencraBicHHE
KOHTPOITh M3y4aeMoro Marepuania
yCIIeBAEMOCTH B BUIC TaONWIBl WA
CXEMBI
5,6 |moagroroBka W 3ammra
pedepara
7 COCTaBJICHUE
nuddepeHIpoOBaHHbBIX
YPOBHEBBIX 3aJaHUI
MIPOMEKYTOUHAS 1 |3auer
arTecTanus
IIK-7. Ciocoben JucIunnuHeEL, TEeKYLIUH 2 MUChMEHHas pabora
MIPOTHO3HPOBATH MOJTYJTH 10 BBIOOPY |KOHTPOJIb
pa3BUTHE TPYAHOU 8 ([1B.8) yCIIEBAEMOCTHU
KU3HEHHOU TEeKYLIUN 7 COCTaBJICHUE
CUTYaIWH, KOHTPOITh U hepeHIIPOBAHHBIX
TUTAHUPOBATH yCIIeBAEMOCTH YPOBHEBBIX 33JITaHUI
MEPOTPHSITHS 110
COIMAITLHOMY TEKYIIUH 8 |pemieHWE  CHUTYaIlMOHHBIX
00CITyKHBaHHUIO, KOHTPOITh 3ajau
HaTpaBJIcHHBIC Ha YCIIEBAEMOCTH
pelIeHre TPYAHOU TEeKYIIHUI 9 TECT
YKU3HEHHOU CHUTYaIlnN KOHTPOJITh
noJryyarens yCIeBaeMOCTH
OLMANIBHBIX YCIIYT
MIPOMEXKYTOUHAS 1 3a4eT
arTecTanus




3. ®OH OLIEHOYHBIX CPEACTB JJIf MPOMEKYTOYHON aTTecTalluu
3.1. ®oHABI OLIEHOYHBIX CPEACTB BKJIKOYAOT: BOMPOCHI U 3aJJaHUS K IK3aMEHY.
3.2. OueHouHbIe cpeAcTBa

3.2.1. OuieHO4YHOE CPEACTBO BOMPOCHI M 3a/IaHUS K IK3aMEHY

KpI/ITepI/II/I OOCHHUBAHHA II0 OICHOYHOMY CPCIACTBY 1 - BOIIPOCHI M 3aJdaHHIA

K 3K3aMCHY
IIponBHUHYTBIN YPOBEHB ba30BbIil ypoBeHB [Toporosslii ypoBeHb
c(OPMHUPOBAHHOCTH c(OpMHPOBAHHOCTH c(OpMHUPOBAHHOCTH
dopMmupyemslie $opwip o (opwrp o opwrp o
KOMITCTCHIIH KOMIETEHITHH KOMIETEHIHH KOMIETEHITHH
(87 - 100 6ama0B) (73 - 86 6amioB) (60 - 72 6ammoB)*
3a4TEHO 3a4TEHO 3a4TEHO
IIK-1. Crioco6en OO6yyaromuiics Ha OOyyaromuiics Ha OO6yuaromuiics Ha
K IIPOBE/ICHUIO BBICOKOM YPOBHE CITOCOOCH | CPEIHEM YPOBHE MPOSIBISIET | YIOBICTBOPHTEIHHOM

JIMarHOCTHKH
TPYAHOU
JKU3HEHHOM
CUTYaIlUH,
YCTaHOBJICHUIO
€e MPUYrH

U XapakTepa

K IIPOBEICHUIO
JIMAarHOCTUKU TPYAHOMN
KU3HEHHOM CUTYyallUH,
YCTAHOBIICHUIO €€
MPUYUH

U Xapakrepa

CIIOCOOHOCTH K
MPOBEAEHUIO TUATHOCTUKHU
TPYIHOM KU3HEHHOU
CHATYallMH, YCTAHOBIICHUIO
€€ MPUYUH

M XapakTepa

YpOBHE r'OTOB
K IPOBEICHUIO
JUArHOCTUKHU TPYIHOMN
JKU3HEHHOW CUTYallHH,
YCTaHOBJICHUIO

ee MPUYrH

U Xapakrepa

IIK-7. CnocobeH
IIPOTHO3UPOBATh
pa3BUTHE TPYAHON
JKM3HEHHOM
CUTYaIlUH,
MJIAHUPOBATH
MEpOIPUATHS IO
COLIMAIbHOMY
00CITy>)KUBaHUIO,
HallpaBJICHHbIC Ha
pelnieHue TpyaHou
JKM3HEHHOM
CUTYyaIuu
noyryqaresns
COITMAITbHBIX

yCIyT

OOyuaromuiics Ha
BBICOKOM YPOBHE CIIOCOOEH
MIPOrHO3UPOBATh Pa3BUTHE
TPYAHOM KU3HEHHOU
CUTYalllH, JIAaHUPOBATh
MEPOIPUATHS 110
COLIMAJILHOMY
00CITy)KUBaHHUIO,
HanpaBJIEHHbIE Ha
pelieHue TpyaHOn
YKU3HEHHOW CUTYyallu
IIOJTy4aTessl COLMAIBHBIX

yCIIyr

OOyuaromuiics Ha
CpPEIHEM YPOBHE
CHOCOOEH MPOTHO3UPOBATh
pa3BUTHE TPYAHOU
YKU3HEHHOW CUTYallHH,
MJIAHUPOBATh
MEPOIPUITHSI 110
COLIMAJILHOMY
00CITy’)KUBaHUIO,
HalpaBJ€HHbIE HA
peuieHue TpyaHou
KU3HEHHOM CUTYyalluu
MOJTy4yaTessi COLMAIbHBIX

yCIIyT

OO6yuaromuiics criocooeH
Ha yIOBJIETBOPUTEIEHOM
YPOBHE NMPOTHO3UPOBATH
pa3BUTHE TPYAHOU
JKU3HEHHOW CUTYallHH,
IJIaHUPOBATH
MEPOTPUSIITHS TIO
COLIMATIbHOMY
00CITy>KUBaHHUIO,
HalpaBJICHHbIC Ha
peueHue TpyaHon
KU3HEHHOM CUTYyalluu
TOJTyJaTessi COIUaTbHBIX

yCIIyT

*Menee 60 6a)TOB — KOMITETCHIIAS He c(hopMupoBaHa




4. ®oHJ OLIEHOYHBIX CPEACTB AJIsl TEKYLIero KOHTPOJIS yCIeBaeMOCTH

4.1. ®oHABI OUEHOYHBIX CPEACTB BKJIKYAIOT: PEIICHHE CUTYallMOHHBIX 3ajaad,
IPEACTABICHUE M3y4aeMOI'0 TEOPETHUUECKOT0 Marephajia B BUAE CXEMbl, TAOJIUIBL,
TECThl, TNHCbMEHHbIE pPaOOTBI, COCTaBIE€HHE OMOIMOrpapUUecKoro CIHUCKa,
cocTaBiieHue au(pPepeHIMpPOBaHHBIX YPOBHEBBIX 3a/IaHUM, MOATOTOBKY U 3aIUTY
pedepara.

4.2.1. Kputepuu olieHUBaHUs IO OIICHOYHOMY CPEJCTBY 2 — NHUCbMEHHas paboTa

4 Kpurtepuu onieHnBanms KonmuaectBo
OaioB
2 (BkIag B
PEUTHHT)
OTBeT TMONHBIA, OOyYarOUIUICS OMUpaeTcs Ha 2
AreopeTryecKue 3HAHUS IUCIUILIMH MOIYJIS
ApPryMeHTUpPYET CBOIO TOUKY 3pEHUS 2
OtBeT chopMyIMpOBaH CaMOCTOSITENILHO, HA OCHOBE 1
aHanu3za M O0O0OIIEHUsT MPAKTHUYECKOIO OIBITA.
OOyuaromuiics npeagaracT HECKOJbKO BapHAHTOB
pelIeHUI
A MakcuManbHbIN 0as 3)

.2.2. Kputepun OlleHWBaHUS IO OIICHOYHOMY CPEACTBY 3 — 0030p JIMTEPATYPHBIX
HMCTOYHUKOB, COCTaBICHHE OMOIHOrpaduecKoro cnucka

Kpurepun ouennBanus Konnuectso
0amioB (BKJaL

B PEUTHHT)
KonnuecTBo MCTOUHHUKOB 2
AJIEKBaTHOCTD TpeIaraeMoil BBIOOPKH HCTOYHUKOB 2
I'mybunHa aHaym3a HICTOYHUKOB 2
BripakeHHOCTh BIEUATIICHUN U COOOpa)KeHU aBTOpa IO 4

npoOieme

MakcuManbHbBIN Oa 10

4.2.3. Kputepun OIlLICHHBaHUS MO OIICHOYHOMY CPEICTBY 4 - TIpPENCTaBICHUE
M3Y4aeMOro TEOPETUYCCKOr0 MaTepraja B BUJIC TAOIUIILI MJIM CXEMBI

Kpurtepuu ouenvuBanus KommuaecTBo 6ammos
(BKJIaJ B pEUTHHT)
KonuuecTBo  BBIZIETICHHBIX I CPAaBHUTEIBHOTO 1

aHajiM3a H3y4yaeMbIX OOBEKTOB (MoOjeJel, KOHLETIIUH,
MOXOJIOB U JP.)

ANICKBaTHOCTh M TIOJHOTA OIPEJCICHUS OCHOBAaHUM 2
JUIS CPaBHHUTEIIBHOTO aHaiu3a OOBEKTOB (MOJEIICH,




KOHIICTIIIMH, TTOIXO0A0B U Jp.)
COOTBETCTBHE YCTAHOBJICHHBIX B3aUMOCBS3EH MEXIy 2
00BbEKTaMH U UX TPU3HAKAMHU

MakcuMaJIbHBIN 0alT 5

4.2.4. Kputepuu OlleHUBaHUS IO OIICHOYHOMY CPEJICTBY 5 - HamucaHue pedepara

Kputepuu onieHnBaHus KonmdectBo 6amios
(BKJIaJl B pEUTHHT)
O60CHOBaHHOCTS 1IeJIed U 3aj1ad pedepara 1
[TomHOTa W TIIyOMHA TPEACTABICHHOTO MPEIMETHOTO 2
COJIepIKaHMsI, PACKPBIBAIOIIETO TIPOOIEMY U TEMY
CoOoTBEeTCTBHME  TEPBOMCTOYHHUKOB UCCIIeIyeMOi 1
npoOseMe 1 TemMe
Odopmrnenue pedepara 1
MakcuManbHbIN 0as 5

4.2.5. Kpurepun OLCHMBAHMS @O OLEHOYHOMY CpEeACTBY 6 -

IIOATOTOBKA

OPC3CHTAIINHU K ped)epaTV

Kpurepuu onieHuBaHus KonnuectBo 6aiuioB
(BKJIaJ B pEUTHHT)

Hcnonb3oBaHue 11BeTa, N300pakeHui, LpudToB 1
Bxitouenue cxem, Tabmnuil, potorpaduii, WILTIOCTpaIui 2
U JApYyruxX BHUAECO MaTepuasioB, MO3BOJSIOMUX Oolee
TyOOKO PacKphITh IPEAMETHOE coiepkaHme pedepara
OT6op TPEIMETHOTO COACpPKAHUS, PACKPBIBAIOIIETO 2
CYTb MPOOJIEMBI U TEMBI

MakcumanbHbIN 62 5

4.2.6. Kputepuu OLEHHUBAHUS IO OLEHOYHOMY CPEACTBY 7_- COCTABICHUIO

nuddepeHINPOBAHHLIX YPOBHEBBIX 3aJaHUN

Kpurepun oueHnBanus Konnuectso
0aioB (BKJIad B
pPEUTHUHT)

Yyer conMaNbHBIX, BO3PACTHBIX, TNCUXO(DHU3NUSCKUX
U UHAUBUAYaJbHBIX  OCOOGHHOCTEW  TONydaTesei 2
COIIMAJIbHBIX YCIYT
BamugHocTs, HaJIE)KHOCTh nuddepeHITIPOBaHHBIX 4
YPOBHEBBIX 3aJJaHUM
KomninekcHOCTh U cOaTaHCUPOBAHHOCTh 4




b depeHIIMPOBAHHBIX YPOBHEBBIX 3aIaHUM

MaxkcumainbHbIi 0asul 10
4.2.7. Kputepun OLEHHBAHHMS IO OLEHOYHOMY CPEICTBY &_— penieHue
CUTYallMOHHBIX 3a/1a4
Kpurepnun onenuBanus Komnuectso
0asioB (BKJIa B
pPEUTHHT)

BepHoe omnpeneneHue mIaBHOM NpoOneMbl KJIMEHTA 2
(momyyarensi COnUaNbHbIX YCIIYT)
[TpaBuiibHOE OlpeieNeHHe COMYTCTBYIOIIUX MPOOIeM 2
[IpaBunpHOE OmpeneneHre HOPMaTUBHOM MPaBOBOM Oa3bl
ULl pellleHus  OpobiieM  KiaveHTa  (Tojydarens 2

COIIMAJIBHBIX YCIIYT)
[IpaBuibHOE omnpeeaeHrne OpraHu3aluil 11 00paleHus
C UEJbI0 penieHus MnpodieM KIueHTa (Tojydaresis 2
COIMAJIbHBIX YCIIYT)
[IpaBuibHOE OmpeJIeNICHHUE CHEIUAIINCTOB TUTSL

oOpamieHusi C IeJbI0  peIIeHUs MpoodJeM KIHMEHTa 2
(momyuatesnst ColuaIbHbIX YCIYT)
MakcumanbHBIN O 10

4.2.8. Kputeprn OLieHMBAaHUS [0 OLICHOYHOMY CPEACTBY 8 - BBINOJHEHUE TECTOBBIX
3a1aHUI

Kpurepuii oueHnBanus:
% OTBETOB, COBIAAIONIUX C KonuuectBo 6amion
KITFOYOM =
BKJIAJ B } BKJIaJ] B HMTOTOBBIN
IIPOMEKYTOUHBIN peiiTHHT
pEUTHHT (mo
pazmenam Ne 1 m Ne
2)
60 - 75 % npaBUIBLHBIX OTBETOB 8 15
76- 90 % npaBUIBHBIX OTBETOB 9 20
91-100 % mpaBUIBLHBIX OTBETOB 10 25
MakcumanbHbIN 621 10 25




5. OueHouyHbIE CPEACTBA AJIs1 ATTECTALMH
5.1. TunoBbIe BONPOCHI K IK3aMeHY 110 JUCLUIUIMHE

«COHI/IaHBHaH KBAJINMMCTPHUS, OLICHKA Ka9CCTBA U CTAHAAPTHU3alUAg B COHH&HBHOﬁ

o ~ w npoE

10.
11.
12.
13.
14.

15.
16.
17.

18.
19.
20.

21.

22.

pabote»

KBanumerpus kak Hayka M €€ MECTO B CUCTEME APYIUX HAYK.

OcHOBHbIE MOHATHUS KBAJIUMETPUHU (Ka4eCTBO, Pe3yJIbTATUBHOCTH, 3 (PEKTUBHOCTS).
Hcropuorpadudeckuii acrieKT KBAIUMETPHH.

[IpuHIUITBI KBATUMETPHUH.

CouunanbHas KBAIUMETPHS Kak HaydHast AuciuIuinHa. [Ipaktuyeckue 3a1auu u3ydeHus
KBAJIMMETPHUH B COIIMAIIbHOM cepe.

CrannapTuzanus Kak crienu(puIecKuii BUI ACITEeIbHOCTH: TIOHATHE U 00IIas
XapaKTEPUCTHKA.

[IpuHIKIIBI ¥ METOIBI CTaHIAPTU3ALIIH.

Me)KI[YHapOI[HaSI U roCyapCTBCHHAA CUCTEMaA CTaHAapTU3alluU. HOpMaTI/IBHO'HpaBOBaH
OCHOBA CTaHAAPTHU3AllUH.

HayuHo-mMeTomueckre OCHOBBI CTaHAAPTU3ALUN COLIMATIBHBIX YCIYT.

3ajauu U coJiepKaHUe CTAHJAPTOB COLUAIBHOIO 00CITY>)KHBaHUS.

DKOHOMUYECKHE IMPUHIIMIIBI B cepe OKa3aHUs COLUAIBHBIX YCIIYT.

ConuanpHas ycnyra: HOHATHE, OTJIMYUTEIbHBIE XapaKTEPUCTUKU, KAYECTBO YCIYTH.
OcHoBHbIE OHATHUSA B 007aCTH OLIEHKH 3(PPEKTUBHOCTH COLIMATIBHBIX YCIIYT.

enp u 3a1aun COMAIIBLHOTO 00CITY>)KHMBaHUs, UX B3aMOCBS3b C OIEHKON KauecTBa. Buapl
OIICHKH.

MeTto0510rnyecKue OCHOBBI OIIEHKU KadecTBa U 3 (HEKTUBHOCTU COLUATBHBIX YCIIYT.
[IpoGieMbl OLIEHKH U yIIpaBJIEHUs KAaUeCTBOM B cpepe yCiyr.

MeTtononornyeckue OCHOBBI OLIEHKH KadecTBa XKU3HU. VcTopust n3ydeHus npoOaembl
KauecTBa KU3HU.

CyIHOCTb U IPUPOJIA KATETOPUU «KAYECTBO KU3HW». KpuTepun onjeHKH KadecTBa KU3HHU.
WHeKCBl 1 MHTErpalIbHBIE TOKA3aTeNN KaueCTBA KU3HU.

HanpasieHnus KOHTPOJISI Ka4eCTBA AEITEIBbHOCTH YUPEXKICHHUS COLMATBLHOTO
00CITyKHBaHUSI.

OpFaHI/ISaHHOHHBIe OCHOBBI OLICHKHU 1 KOHTpOJ'IS[ Ka4ueCTBa ACATCIBHOCTU yqpequeHm{
COIMAIBHOTO OOCTYKUBaHMSI.

MeTo/b1 O1IeHKH KadecTBa U 3((HEKTUBHOCTHU ACATEIHHOCTH YUPEKACHUS COITHAIEHOTO
o0CITy>)KUBaHUSI.



23. MeTopl O1IEHKY KauecTBa U YOPEKTUBHOCTH COIUATBHBIX YCIYT, IPEA0CTABISIEMBIX
KiMeHTaM. KBammmerpudeckue npoueaypbl, uX MHOrooopasue. Tumosast
KBaJIMMETPHUYECKAs! MPOLEAYPA.

24. DxcnepTHas KBATUMETPHUS M €€ METO/IBL.

25. MeTopl «MO3rOBOM aTakn» U «MO3TOBOTO IITYPMay.

26. Meron «/lenduy.

27. OnpoCHBIE METO/IBI.

28. BeposTHOCTHO-CTaTUCTUYECKAsI KBATUMETPHS U €€ METO/IbI.

29. B3anMoCBsI3b U B3aUMOJOIIOJIHACMOCTE ME€TOA0B KBaAJIUMCTPHHU. Pa3pa60TI<a HOBBIX
KBAIIMMETPUUCCKHUX METOAO0B, OLI€CHKA UX B(b(l)CKTI/IBHOCTI/I.

30. PernoHasbHBIN ONBIT PaOOTHI IO OIICHKE JIEATEIIBHOCTH COIUAIBHBIX CITYXKO (YUpeKacHHe
Ha BBIOOp CTYy/IEHTA)

6. OneHo4HbIE CPEACTBA IS TEKYIIEr0 KOHTPOJISA YCIIEBAEMOCTH
6.1. TunoBsie BONPOCHI ¥ 3aJaHUs K NMCbMEHHOM padore

1. Ouenure MHPOPMALMOHHBIN pecypc (CallT) OpraHMU3alMU-MOCTaBIIMKA
COLMAIBHBIX YCIYyr Ha MOPEAMET €ro COOTBETCTBUA JICUCTBYIOLIEMY
3aKOHOJIATEbCTBY.

Iopsanok [elCTBUIl ISl OLEHKH CAWTOB OPraHU3alMUM-NOCTABIINKOB
COLMAJIBHBIX YCJayr Hacesiennio KpacHosipckoro kpasi.

1. I3yunTe HOpMaTUBHO-TIPABOBBIE aKThI: CTaThiO 13 DeaepaibHOrO 3aKOHA OT
28.12.2013 N 442-®3 u Ilocranosnenue [IpaBurenscTBa Poccuiickoit denepanmu ot
24.11.2014 Ne 1239.

2.BeibepuTe opraHM3alui0-TOCTABIIUKA COIIMATIBHBIX YCIYT U3 PETMOHATIBLHOTO
peecTpa MOCTAaBIIMKOB COLMANBHBIX YCIYr HaceleHuto KpacHospckoro kpas s
OLICHKH CaiTa.

3.03HaKOMbTECH €  CaWTOM  BBIOpAaHHOM  OpraHM3alMU-TIOCTABIIHMKA
COLIMAJIbHBIX YCIIYT.

4.0npenenute COOTBETCTBYET JIM MH(MOpPMAIIUU 00 OpraHU3aluu COLIMAIBHOTO
oOcny>KuBaHUs, pa3MelleHHas Ha opuuuaibHOM caiite B cetu «/HTepHeT», crarbe
13 ®enepanbHoro 3akona ot 28.12.2013 N 442-®3, IlocTaHOBIEHHUIO
IIpaBurenscTBa Poccuiickoit @enepanun ot 24.11.2014 Ne 1239, a takxke Hanuuue
Ha CaiiTe MOCTaBUIMKA COLIMAIbHBIX YCIYT:

- CCBUIOK Ha MH(OPMAITMOHHBIE PECYPCHI, B TOM YUCJIE Ha OPUITHATHHBIA CAlT
MuHucTepcTBa Tpyda HW  couManbHOM  3ammThl  Poccuiickon — ®Denepanuu,
Ha OPUITMATBHBIA CAUT MUHUCTEPCTBA COIMATBHONM MOMUTUKU KpacHospckoro kpas,
Ha OpUIMATBHBIA HHTEPHET-TIOPTAJ TOCYIaPCTBEHHBIX YCIIYT, Ha O(UIIUATIBHBIN CalT
U pasMmelnieHuss UHPOpMAlMM O  TOCYJAPCTBEHHBIX  (MYHMIIMTAIBHBIX )



YUPSKIACHUAX WWW.DUS.QOV.I'U ¥ Ha WHGPOPMAIMOHHYIO CHCTEMY pEecTp
MOCTABIIMKOB COLMANIbHBIX YCIyr KpacHosipckoro kpas;

-  aJIbTepHATUBHOM BepcuHM O(UIMATBHOTO calTa [JIsi  WHBAJIUIOB
10 3pEHUI0 (BEpCHs JIsl CIa0OBUIAIINX );

- JIOCTYIIHBIX CIOCOO0OB 00paTHOM cBsi3U (B TOM 4HMCIE ajpeca JIEKTPOHHOM
MOYTHI OpraHU3alliH, pa3jieia «BOIPOC-OTBET», BOZMOXHOCTH HAMPABICHUS OT3bIBOB
U UX pa3MellleHUe Ha cailTe);

- “H(OPMAITUU O TIOPSIKE MoAaYN 0OpaIIeHUH 1 KaJto0 1Mo BOIpOocaM KadecTBa
OKa3aHUs COLUAIBHBIX YCIIYT;

- “H(GOPMAIIMOHHO-PA3bICHUTEIBHBIX MAaTEPHUATIOB MO BOIPOCAM OpraHU3aIluU
COLIMAJIBHOTO 00CITY>KHBaHUS;

- OTBETOB Ha OOpaIleHHs B OpPraHHU3aAIMIO, HAMPABJIEHHBIX IO AJIEKTPOHHON
MOYTE WM C TIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB Ha O(QUIIMANIBHOM caiiTe, B paMKax
YCTaHOBJICHHON KOMIIETEHIINH;

- aKTyaJIbHOW HMH(OpMallUU, B TOM YHCIIE HOBOCTEH O pe3ylibTarax paboThI
OpraHu3alliy, YCTIEIIHOM OTBITE, PeaIu3yeMbIX MPOEKTax M JIp.;

- y100CTBO HABUTAIIUU CaMTa.

5. OueHuTe KaxKbIi moka3aTelb 1o 6aisHoi cucteme ot 0 10 5 6aios.

6. CocTaBbTe PEKOMEHJAIIMU OPTraHU3aIMU-TIOCTABIIUKY COLIMAIBHBIX YCIyT
JUIsl TIpuBeNeHusT WHGOpMAlMKM, pa3MEIIEHHOW Ha caldTe B COOTBETCTBHE C
TpeOOBaHUSIMU IEHCTBYIOINIETO 3aKOHO/IaTEIbCTRA.

6.2. O030p JuTEpPATyPHBIX HCTOYHUKOB 10 Mpodieme.

CocraBbTe 0030p JUTEPATYPHBIX HCTOYHUKOB IO pPa3IMYHBIM MpodiemMam
WCCIIEIOBAaHNUS OLEHKM KayecTBa U CTaHAApTH3allMd B COIMAIBbHON pabote
(TIpenIoKeHHBIM MPEToaBaTeIeM).

6.3. IlpeoOpa3oBanme (Tpanchopmamusi) H3Yy4aeMoOro TEKCTOBOI0
MaTepHuaJia B BUJe JOTHYECKHUX CXeM U TaOJIuII.
[IpounTaliTe KOHCHEKTHI JICKIHH, HW3YYUTE€ COOTBETCTBYIOIIYIO TEMY IO
y4eOHUKY (HaydyHOH cTaThe, MOHOrpaduu) U MPEJCTaBbTE OCHOBHOE COJCpP)KAHHE
B BUJIC CXEMBI UJIU TAOJIUIIBI.

6.4. Hanucanue pedepara, odopmieHue pedepara, MNOATOTOBKA
coo01eHus mo Teme pedepara (¢ npeseHranuen)

BriOepute ofHy U3 TeM, MPEMIOKEHHBIX MperojaBareyieM, Ju00 MpeaIokKuTe
cBoro Temy. IlomOepute nurTeparypHble UCTOYHUKH, U3yunTe uX. COCTaBbTE IUIaH
pedepara, cormacyiite ero c mnpenogaBareiaeM. O3HAKOMBTECh C TPEOOBAHUSIMU
K HaMmMCaHUI0 U 0()OPMIICHUIO MMUChbMEHHBIX paboT pedeparuBHoro tuna. Odopmure
pedepar B coorBeTcTBUM ¢ TpeOoBaHusIMU. [loAroroBsTEe COOOIEHHE IO TEMeE
pedepara (c mpe3eHTaIue).
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6.5. IlpumepHasi TemaTuka pedeparos Mo JUCHUNIMHE

1. OcHOBHBIE MOHATHSA COIUATBHON KBATUMETPUH.

2. KBanumerpus B paboTe COLUATBHBIX CITYXkO.

3. CranapTU3UpoBaHHAas OLICHKA COLIMAJIbHBIX YCITYT.

4. Tlokasarenu OLICHKM HMH(POPMAIMOHHOW OTKPBITOCTH MOCTAaBIIUKA
COLIMAJIbHBIX YCIYT.

5. HezaBucumasi OlleHKa KadecTBa YCJIOBHH MPEIOCTABICHUS COIHATbHBIX
ycayr B KpacHosipckoM kpae.

6. Cucrema KauecTBa Ha MPUMEPE OPraHU3ALUU-TIOCTABIIUKA COIUAIIbHBIX
yciyT (110 BEIOOPY 00ydaroImerocs).

7. KoOHTponb KayecTBa COLMANBHBIX YCIYyT KaK MEXaHU3M YIIPaBICHUS
COLIMAJIBHOM CITYOOH.

8. KadecTBO XM3HM Kak IOKa3aTellb COLMAIbHO-3KOHOMHUYECKOTO Pa3BUTHUS
peruvoHa.

9.T'OCTo1 B comuanpHOM padoTe.

10. KaudecTBO KU3HHU U YPOBEHb KU3HU B COBPEMEHHOM MHPE.

6.6. TecToBBIC 3a1aHUA

IIo okoHuaHuM HU3Y4YCHUA pa3aciia € HCJIb0 OLCHKK OCBOCHUA O6y‘laIOHII/IMI/IC}I
OCHOBHBIX KIIFOYCBBIX HOHHTI/Iﬁ, IIpOrpaMMHOIO Mmarcpuajia npemaracTcs
BBIIIOJIHCHHUC KOMINICKCA PA3JIMYHBIX TUIIOB TCCTOBBIX 3aﬂaHHﬁ, HaImpuMmcep:

TECT 1
1. OCHOBOIO/JI0)KHMKAMH KBAJTUMETPUH KAK HAYKH CTAJM ...
a) pOCCUMCKHE YUEHBIE,
0) bpaHIy3CKHE HCCIeI0BATENH,
B) aMEpUKAHCKHE YUEHBIE,
I') HeMelKHe QUI0coBbI.
2.I1ponosxute ppasy: UcTounukamu nHpopManum o KayecTBe ABJISIOTCH. .....

3.0Tpaciib HAyKH, H3y4YaIoIIasl M PeaTu3youiasi MeTo/Ibl KOJINYeCTBEHHOH OlleHKH
KAa4eCTBA NMPOAYKINH, HA3bIBACTCH. ..

a) COIIMAJIbHON METPOJIOTHEH,

0) KBaJIMMETpUEH,

B) COLMAIbHON MH)KEHEPHEH,

I') CTaHJapTU3aLHEH.

4. Metoa kBauMeTpHu, 6a3MpyOLIMIicS HA IPOLeAypPe AaHAIN3a MHEHHS O
NPOAYKTE WM yCJyre rpyninbl CHeNHAJINCTOB, NPEANOIArAI0NNH HCI0/Ib30BaHUEe KA
(YpoBHeii, MOPSAIKA WM OTHOLIEHUI), HA3BIBACTCA ...

a) CTaTUCTUYECKUH,

0) 9KCIIePTHBIH,

B) COIMOJIOTUYECKUM,

T') OPTaHOJENTUICCKUM.

5. IlIponosxute ppasy: OcHoBa(-b1) obecrneyeHHsl Ka4ecTBA — ITO ....

6. Bua KBaJMMeTpHH, OCHOBAHHBIN HA M3MEPEHMH W OLICHNBAHMHU Ka4ecTBAa 00beKTOB
U NPOLECCOB BO BpeMeHH (OLleHKH IMHAMUKH), HA3bIBACTCH. ..



a) BEpOSITHOCTHO-CTATUCTHYECKAS,

0) sKcnepTHas,

B) TAKCOHOMUYECKas,

T') MHJICKCHASI.

7.KeM ObLTH OCYILIIECTBJIEHBI NIEPBbIE CHCTEMHBIE HCCIe0BAHUSA MPUPOAbI KaYecTBa:

a) ¥.D. Jlemusr,

0) I'erens,

B) ApHUCTOTEIIb,

r) K. Mapkec,

n) 2.Kanr.

8.YTo Takoe kBajTuMeTpus?

a) OTpacib HaAYKH, U3ydalollasi ¥ pealn3yrolas MeTo/Ibl KOJTUYECTBEHHOM OIIEHKH KayecTBa
MPOYKIINH UITU YCITYTH,

0) oTpacib HayKu, U3y4arolas i peain3yrolas METO/bl U3MEPEHUsl KauyecTBa MPOIyKIIUU
WIN YCITYTH,

B) 00JIaCcTh HAyKH, 3aHUMAIOIIascsa pa3paboTKON HayuYHbIX OCHOB U METOJIOB 00ECTICUEHHS U
YIIPaBJICHUS] KAYECTBOM,

T') KCCleI0OBaHUE MPUPOb KAYeCTBA, U3YUCHHE SKOHOMHUYECKUX, COITHATMCTUYECKHUX,
MH()OPMAIMOHHBIX ACTIEKTOB Ka4yecTBa MPOYKIIMU Ha Tarax €e Co3JaHus U MPUMCHCHUSI.

9. B cTpYKTYpY KBaJIMMETPUH BXOJSAT:

a) cepTUduKaLus,

0) Teopus KauecTBa,

B) TEOPHsI YIIPABICHUS KAYECTBOM,

T') METPOJIOTHS,

1) HET IPAaBHJILHOTO OTBETA.

10. [oHsATHA KBAIUMETPUH (€€ KOHIENTYAIbHbIN aNNapaT); aKCMOMATHKA H
NPUHIUIBI; TEOPHsI CPABHEHHUS M JIOTHKH OLIEHNBAHUS; TEOPUSI KBAJTUMETPHYECKUX KA,
Teopus CBePTHIBAHNS OLIEHOK, TOKAa3aTesieil U CBOWCTB, BKJIOYasi TEOPHIO BECOMOCTH,
TEOPHI0 KBATUMETPUYECKHX CPeTHHX, TEOPHIO MPOOIeMbl HE3ABUCUMOCTH U T.II.
paccMaTpHBaeT 3Ta COCTABJIAIOMIAs (TEOPUs) KBATUMETPHH:

a) o0111ast KBaTUMETPU,

0) crieruanbHbIE KBaTUMETPHH,

B) MIPEMETHBIC KBATMMETPHH.

11. KpaaumeTpus Kak HAyKa HMeeT cJIeyIolue CTaTychl:

a) PKOHOMHYECKHH,

0) TEXHUKO — dKOHOMHYECKHH,

B) TEXHUYECKHIA,

T') 00IIeHAYYHBIH,

Il )BCE MIEPEUNCIICHHBIE.

12 KBajaumeTpusi Kak HAYKa 00beIMHsIEeT KOJINYeCTBEHHbIE METO/AbI OLIEHKH Ka4yecTBa,
UCHoJb3yeMble [1JIs 000CHOBAaHHS PellIeH! i N0 YNPaBJIeHUI0 KAa4YeCTBOM H MO CMEKHBIM €
HHUM BONPOCaM YNpaBJieHYeCKOii AesiTeJIbHOCTH. OHA BKJII0YAET B3AUMOCBSI3AHHYIO CUCTEMY

TEOPHUH:
1. 00I1yI0 KBaJTUMETPUIO,
2. CTeMaTbHbIC KBATMMETPHH,
3. peIMeTHbIE KBAJTUMETPHH,
4. BCE€ YKa3aHHBIE.
13.CooTHecuTe NOHATHUS
1. 00LIYyI0 KBAIUMETPHIO,
2. crielliaibHble KBATUMETPHH,

3. MNPEAMETHBIC KBAJIMMCTPUH,



1 kaccuduurpoBaHHBIE 110 BHJIAM METOJIOB U MOJIeJIei OIIEHKH KauecTBa (HarpumMep,
IKCHEPTHAsI, BEPOSTHOCTHO-CTATUCTUYECKAS, MHJICKCHAsI, TAKCOHOMHYECKAsi KBAIMMETPUS | JIp.);
2.1mpeaycMaTpUBAIOIIYIO pa3paboTKy 00IIEeTeOPETUIECKUX MPOOIeM OHATHITHOTO
arrmapara, i3MepeHHsI, OLICHUBAHHS, KBATUMETPUIECKOTO IKATMPOBAHUS | T.I1.;

3.muddepeHurpoBaHHbIE IO BUIaM 00bEKTOB OLIEHUBAHUS (TIPOIYKIINN — TEXHHUUYECKUX
YCTPOWCTB, U3MICNIUHN | T.I1.; YCIYT; TPYAA; MPOIECCOB; MPOCKTHAS KBATMMETPHUS U T.I1.).

14. ®akTOpBHI, BAUSIONINE HA KAYeCTBO CONMAIBHBIX YCJIYI:

a) HAJIMYMe M COCTOSTHUE IOKYMEHTOB, B COOTBETCTBHM ¢ KOTOPHIMH ()YyHKIIMOHUPYET

yupexKIeHue

0) yCIIoBHS pa3MEIICHUs YUPEKICHHS,

B) YKOMILJICKTOBAaHHOCTh YUPEXKICHHUS CHEIMATNCTAMH U UX KBaJTH(pHUKaLus,

T') CIienHaibHOE U TaOEIbHOE TEXHUYECKOE OCHAIIICHUE YUPEKICHHE,

1) COCTOSTHUE MH(POPMALIUHN 00 YUPExKACHUH, MOPSAKE U MPABUIIAX MPEIOCTABICHUS YCIYT
KITMCHTaM COIMAIILHON CITyXOBI,

€) HaJIM4Yre COOCTBEHHOM M BHEIIHEH CITY)KO KOHTPOJIS 3a A TEIbHOCTBIO YUPEKACHNU,

) BCE OTBETHI MPaBUIIbHBIC.

15. Toukoii oTCueTa ynpaBJjieHUs] KA4eCTBOM SIBJIsIeTCS LIKOJIa:

a) ®. Tetinopa,

6) B. lllyxapra,

B) I'. lomka, I'. Pomunra,

r) I'. DmepcoHna,

n) I'. ®opna.

16.0¢opmiienne KBATUMETPUH KAK HAYYHOH 00,1aCTH NPOU30LLIO B ...:

1. 20-x rr. XX Beka,

2 60-70 —x rr. XX Beka,

3. B Hayane XXIBeka,

4 B KoHIIe XIXBeka.

TECT 2
1. OcHoBaTeJieM COBpeMEHHOM CHCTeMBbI YIIPABJIEHHUSI Ka4eCTBOM SIBJISIETCSI:
a) A. @eiirendaywm,
0) O. Jlemusr,
B) . Dopg,
T') HET IPaBUILHOTO OTBETA.
2. IHTeHCHBHOE Pa3BUTHE KBAJTUMETPHHU B MOCTETHUE TObI CBSI3aHO C

1. pa3paboTKa MPUHIIMIIOB U METOJIOB OLIEHKH KauecTBa,

2. BBIOOpP ONTHUMAJILHOTO BapyuaHTa MPOIYKIIUH JIJIS €€ pa3paboTKH U TOCTAaHOBKH Ha
MIPOU3BOJICTBO,

3. pacder ¥ MPUHATHE KOHKYPEHTOCIIOCOOHOU IIEHBI PO TyKITHH,

4. BCE BEPHO.

3. Y KBaJIUMEeTPUH KAaK HAYKH HMEIOTCSI CTATYChI:

1. DKOHOMMYCCKUH,

2. TEXHUYECKHH,

3. TEXHHKO-?)KOHOMHYECKHH,

4, 00IIIeHaYIHBINH,

5. CHCTEMHBIH,

6. BCE YKazaHHBIC.

4.DaKkTOpbI, BJUSIOLINE HA KAYeCTBO COUATBHBIX YCJIYT:

a) HaJIM4Ke U COCTOSIHHE TOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMU (DYHKITHOHUPYET
yUpexaAeHUE,

0) ycroBus pa3MelLeHUs YUPEKACHHUS,



B) YKOMIUJICKTOBAHHOCTh YUPEKIACHHUSI CTICIIUATICTAMHU U X KBaTU(DUKAIIHS,
T) clieuanbHOE U TaOeIbHOE TEXHUUYECKOE OCHAIIICHUE YUPEXKICHUE,
1) COCTOsSIHUE UH(POPMAIIMU 00 YIPEKIACHUH, TTOPSIKE U MPaBUIaX MPEIOCTABICHUS YCIyT
KJIMEHTaM COIIMAIIbHOM CITyKOBI,
€) Hau4re COOCTBEHHOW U BHEITHEH CITy0O KOHTPOJIS 32 ACATEILHOCTHIO YUPEKICHUS,
) BCE OTBETHI IIPABUIIBHBIE.
5. Toukoii oTCUeTa ynpaBJieHHs] KAUeCTBOM SIBJISIETCS IIKOJIA:
B. Illyxapra,
I'. Honxa, I'. Pomunra,
I'. OmepcoHna,
I'. ®opna,
®. Xepubepra,
@. Tennopa,
A. Oeiirenbayma,
HET MPaBUILHOTO OTBETA.
6. Kakoii MmeToa npeaycMaTpuBaeT AaHOHUMHBIH ONPOC IPYNIIbI IKCIEPTOB M0
CHeNMAJTbHBIM AHKETaM C MOoCcJIeAyolIel CTaTUCTHYECKOH 00padoTKoii MaTepuaJa.
1. CUHTAKCHUYECKHUIl METO,
2 MeTo «Jlembduiy,
3 METO/]] «MO3TOBOT0 HITYPMa,
4 MOP(OTIOTHUECKUI METO/,
7 JKcNepTHbIE METOAbI MPUMEHSIOTCS
1 IIPH OIICHKE TIOKa3aTelIel KadecTBa MPOTYyKIINH OPTaHOJICTITUYCCKUM METOIOM,
2. pHu BbIOOpE 0a30BBIX 00paA3IOB M UX OE3pa3MEpPHBIX MMOKA3aTeIeH KauecTBa,
3
4
8
1
2

NN E

IpH CePTHQPHUKAIIH ITPOTYKITUH,
. BCE BEPHO.
.CooTHecHuTe MOHATHS
. Teopusi CyObEKTa IKCIEPTHON KBAIIUMETPHH,
: TEeOpHsi 00BEKTA IKCIIEPTHON KBATUMETPUH,

3. TEOpHUs OIepaTopa.

IaKCniepTHOM KBAJTMMETPHUH HAMpaBJIeHa Ha pa3padO0TKy METOJ0B 00pabOTKH dKCIIEPTHOM
uH(pOpMaIlUY, METOJIOB IIIKAJTUPOBAHUS U CBEpThIBaHUsI, Ha o0ocHOBaHue Mojenelr OK B mporecce
AKCTIEPTU3BI.

2.9T0 Teopus KauecTBa paccCMaTPUBAEMOT0 OOBEKTa M COOTBETCTBEHHO OMpE/IEICHHAs
TeOpeTHYeCcKasi KOMIIOHEHTa KBAIUTOJIOTUU- B TaHHOM Cilydae OHa BBICTYHAET KaK CBS3YIOIIEe
3BEHO AKCIIEPTHOMN KBAJTMMETPHUU C 00IIeH KBaTUMETpUEH U KBAJTUTOIOTHEH U onpeaenseT
pellIeHne TaKuX BOIIPOCOB Kak Kilaccu(uKalus CBONCTB U nokasaresneil kadectsa (I1K), Beioop
nmokasareiiel kagectna 1 OO0 M T.II.

3.0a3upyeTcs Ha JOCTHIKEHUSAX TICUXOJIOTUU, WHKEHEPHOU MICUXOJIOTHH, ICUXO(DU3UKH,
TEOpUHU MOTPEOHOCTEH, COIMOIOTHH, COIIMAbHOM MCUXOJIOTHH.

9.51apom KoHUEeNUHU o0ecTeUyeHnsl KauecTBA ABJISETCSI:

a) MOJIy4eHHEe TOTPEOUTENIEM TOIBKO HYKHBIX U HEOOXOIUMBIX YCIIYT,

KOTOpBIE OBl COOTBETCTBOBAIM CTaHIApTaM,

0) mosrydeHue notTpedureneM Jo0bIX yCIyT,

B) HET IPABUJILHOTO OTBETA.

10. CounasibHasi ycjIyra, HAanpaBJieHHasi HA OPraHU3aLUIO 10CYTa KJIMEHTOB, OKa3aHue
UM COACHCTBUA B CEMEHHOM BOCIIMTAHUU JeTeldl U pellleHUuM APYTruX COUMAIbLHO-
neJaroru4ecKux mpooJieM ;Ku3HeAessTeJIbHOCTH, HA3BIBACTCH ...

a) COLMAITbHO-TIeIarormueckKas,

0) conuaabHO-TICUXO0JIOTHYECKasl,

B) COIIMAIBHO-I)KOHOMUYECKAs YCIIyTa,

T') COIMATBLHO-OBITOBASI.



11. CounanbHasi yciayra, HanpaBJeHHasi HA MOJ/iepP:KaHue U o0ecreyeHue
KU3HEAeATEeJbHOCTH KJIMEHTOB B ObITY, Ha3bIBaeTCA ...

a) coIMajbHO-TIeIaroruyecKkas,

0) colManbHO-TICUXOJIOTHYECKasl,

B) COLIMAJIbHO-9KOHOMUYECKas YCIIyra,

T') COIUATLHO-OBITOBAS.

12.1TpuHOMI BHIGOPA METO/IA OILIEHKH KAY€eCTBAa, 03HAYAKNINI, YTO JII000i padOTHUK,
HE3aBMCHMO OT CB0ero 6a30B0ro 00pa3zoBaHusl, MOJYYUB MUHUMAJIbHYI0O HEO0OX0ANMY IO
MOJATOTOBKY MO MPod.ieMaM oeHKH 3(PPeKTUBHOCTH 1eSITETbHOCTH CONHAIBLHBIX
yupesKkIeHuil, Mo:KeT UCIO0Jb30BaTh NpeAjaraeMblie MeTObl 1 METOJUKH, CO31aBaTh X
BAPUAHTBI, HA3bIBAETCH ...

a) MPUHIUI HAKAIJIMBaEMOM U UCIIOJIb3YyeMOW BHYTPUOPTraHU3alMOHHON CTATUCTUKH,

0) MPUHLINIT TOCTYIHOCTH ISl OJIb30BATEIIS,

B) MPUHLUI MPAaKTUYECKOI MOJIE3HOCTH.

13. lloagBU HOPMATHBHOTO U3/IAHNS, HOPMATHUBHO-TeXHUYECKUI TOKYMEHT,
YCTAaHABJIUBAKOIIMN TPeOOBAHNUS K IPyNIIaM OJHOPOAHOM NPOAYKIMH (B HEOOXOAUMBIX
CJIy4asixX ¥ K KOHKPeTHOM NMPoAYKIMH), MPaBUJIa ee pa3padoTKu, NPOU3BOJACTBA H
NpUMeHEeHHUs, a TAK:Ke TPeOOBAHMA K HHBIM 00beKTaM CTaHJAapTU3AlMU, HA3bIBAETCH. ..

a) 3aKOH,

0) nmpukas,

B) CTaHJapT,

') uaCcTpyKIUSL.

14.CooTBeTCcTBHE H1€ATBLHOI0 00pa3a yCJIyrd, yA0BJEeTBOPSIOIIEro Bce CTOPOHBI, U
peajibHOro BOIJIOLEHHS 3TOI yCJIYyrd, Ha3bIBaeTcs ...

a) KauecTBO TOBapa,

0) cTaHIapT KayecTBa,

B) KQ4eCTBO yCIyTH,

T') colMaibHas HopMa.

15. ObaacTh cOMANBHBIX HAYK 00 H3MEPEHHH U KOJIMYeCTBEHHOH OlleHKe KayecTBa
Pa3JIMYHBIX COUMATBHBIX 00bEKTOB U Cy0bEKTOB, MPOIECCOB U COCTOSIHUIA, 0 METOI0JIOTHH U
MeTOoAuKe OleHKH (P (PeKTUBHOCTH TEOPETHUECKUX MOAX0A0B H MPAKTHUKH CONMAILHOM
PaGoThI BO BeeX ee NMPOsIBJIEHUSIX HA3bIBAETCS. ..

a) colalibHas KBAJIUMETpPHS,

0) KBaJIMMETpPHUs COLUANBHOM padoThI,

B) COLIMOJIOTUYECKAsi KBATUMETPUS,

I ) cienuguyeckas KBaIUMETPHUs.

16. MeTox KBaIMMeTPUH, OCHOBAHHBII HA ONpe/IeIeHUHN NOKAa3aTeleii KayecTBa
NPOAYKI[MM HA OCHOBE aHAJIN3a BOCIIPUSATHII OPraHOB YyBCTB — 3peHUsl, 000HSHUA, CJIyXa,
ocsi3aHusl, BKyca, Ha3bIBaeTCsl. ..

a) CTaTUCTHYECKUH,

0) PKCIIEpPTHBIH,

B) COIMOJIOTUYECKUM,

T') OPTaHOJENTUUCCKUM.

17. CounajbHasi yciryra, npeiocTaBJjisieMasi KJIMEHTaM € 1eJbI0 MOA1ePKATh
U YIYYIIUTh UX )KH3HEHHBIH YPOBEHDb MyTeM 0KA3aHUSI MaTePHAJIbLHON MOMOIIIH,
KOHCYJIbTHPOBAHMS, COICICTBUA B TPYAOYCTPOIHCTBE, B PelIEHUH APYTUX CONHAIBHO-
IKOHOMHUYECKHX MPOOJIeM KHU3HEEATSIFHOCTH, HA3bIBACTCH. ..

a) COIMANIbHO-TIeIarOTHUeCKasl,

0) conraabHO-TICUXOJIOTHYECKas,

B) COIIMAJIbHO-DKOHOMUYECKAs yCIyra.



JIucT BHeCceHUus U3MEeHeHU |

JlomoTHEHUST U U3MEHEHHS B paboyell mporpamMme JUCHUILIMHBI Ha 20/
y4eOHBIN IO/

B nporpamMmmy BHOCSTCS CIEAYIOMNAE N3MCHCHHUS:

1.

2.

[Tporpamma ogoOpeHa Ha 3aceqaHuu Kadeapbi-pazpadboTyrka
«_» 20 1., mpotokoi Ne

BHeceHHbIe N3MEHEHHUS YTBEPK/IALO:
3aBenyromuii kadeapoi

(¢.m.0., moamUCk)

[Iporpamma ogoOpeHa Ha 3aceJaHuu BbIMycKatouen kadeapsl
«_» 20 ., mpotokoi Ne

BHeceHHbIe NI3MEHEHHUS YTBEPK/IALO:
3aBeayromui kKapeapoi

(¢.n.0., mommuce)

Onobpeno HMCC(H)

« » 20 r
[Ipencenarens

(¢.1.0., moammcs)



3. Y4eOHbIe pecypcebl

3.1. Kapra aurepaTrypHoOro odoecnedeHust JUCHUUIINHbBI

Ne /i HaumenoBanue Mecro xpanenuss  |Komn-Bo sK3eMILIIpOB
/3NIEKTPOHHBIN aJIpec / TOYEK JJOCTyIa
OcHoBHasi IuTeparypa

1. ConumanbHas KBAJIUMETPHS, OLIEHKA KaYeCTBa U CTaHJApTU3ALUs COLIMANBHBIX YCIYT : OBC WuauBuayanbHbIN
yuebnuk / U.C. Pomansrues, H.H. CtpensauxoBa, JI.B. Tormuuii u ap. - Mocksa : «YHUBEPCUTETCKAsA HEOTI'PaHUYEHHBIN
N3 narenbcko-Topropas kopnopanus «JlamkoB u K°», 2016. - 182 c. : Ta6m. - (YueOHbIe OMOIMOTEeKA OHJIAHY JTOCTYyT
u3aHus s OakanaBpoB). - bubmmorp. B kH. - ISBN 978-5-394-02023-0 ; To xe
[Dnextponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=453438

2. Kpricora, E.B. CounanbHasi KBalMMETpHs, OIICHKA Ka4eCTBA M CTaHAAPTU3AIUS COLIMATbHBIX 9bC NunuBuyanbHbIA
yenyr : yuebHoe nocobue / E.B. KpricoBa ; [loBomKCKUi TOCY1apCTBEHHBIN «YHUBEpPCUTETCKAsl | HEOTpaHUYEHHBIH
TEXHOJIOTHYECKHUil yHUBepeuTeT. - Mormkap-Oma : TIFTY, 2017. - 112 ¢. : nin. - BuGmuorp. B KH. | 6H6IHOTEKa OHIAMH» JTOCTYT
- ISBN 978-5-8158-1869-9 ; To xe [DnexkTpoHHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

3. TexHonorus conuanbHOR padots : yaeoHuk / E.M. Xonocrosa, JI.U. Kononosa, .. 9BC NunuBuyanbHbIA
Kimmmanrosa u ap. ; nox pex. E.M. Xonocrosoi, JI.1. Kononosoii. - Mocksa : M3narenscko- «YHUBEPCUTETCKAs HEOTI'PaHWYEHHBIN
ToproBasi kopnoparus «JlamkoB u K°», 2016. - 478 c. - (YuebHble uzganus st 0akaaaBpoB). | OMOIMOTEKa OHIIAWH JTOCTYII
- bubnmuorp. B xH. - ISBN 978-5-394-02011-7 ; To xe [DnexTponHsIii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=453495

JlonoJHuTeIbHAA JTUTEPATYpa

4, ['puropses, C. N. KBanumeTpuueckuii MoTeH1Ina1 COLMOIOTHIECKOTO BUTAIN3MA B Hayunas 6ubnnorexa 7
MCCJIEJIOBAHUY KaueCTBa KU3HU (BUTAIMCTCKAs COLMAIbHAs KBAJTUMETPHs) : yaeOHOe
nocoOue s CTyAeHTOB BbIcinX yueOHbIX 3aBeneHui / C. U. I'puropses, JI. I. I'ycnskosa, M.
Bb. JIura. — M. : PI'CY, 2009. — 126 c.

5. Harmonanensiii crangapt OCT P 52142-2013 «ConuanbHoe 00CiTyKMBaHNE HACEJICHUS. CIIC «I"apanT» Hocrtym n3
KauecTBo connanbHbIX yciayr. O0Ine moJI0KeHHSD JIOKaJbHOM CeTH By3a

6. Hanmonansnsiit crangapt 'OCT P 54342-2011 «CommansHoe 00CTyKUBaHUE HACEIICHUS. CIIC «I"apanT» Hoctym u3

MeTtoabl KOHTPOJIAA KaU€CTBA COUAJIBHBIX YCIIYT).

JIOKaJIbHOM CETH BYy3a



http://biblioclub.ru/index.php?page=book&id=453495

7. ®enepanbubiii 3akoH 0T 21.07.2014r. 256-D3 «O BHECEHUU U3MEHEHUI B OT/ICJIbHBIC CIIC «I"apanT» Hoctyn u3
3aKOHOzarenpHbIe akThl Poccuiickon denepanuyd 110 BOIIPOCAM IIPOBEICHUS HE3aBUCUMOM JIOKaJIbHOM CETH By3a
OLIEHKU KauecTBa OKa3aHMs yCIyT OpraHU3alusaMU B chepe KyabTyphl, COLIUATILHOIO
00CIyKMBaHMsI, OXpaHbl 310POBbsI U 00pa30BaHUS

8. ITpuka3 Muntpyna Poccuu ot 17 Hosi6pst 2014 1. N 886H «O0 yTBEpKI€HUH MTOPSAKA CIIC «I"apanT» Hoctyn u3
pasMenieHus Ha O(UIMATFHOM CaliTe MOCTABIIMKA COIUAIBHBIX YCIYT B HH(OPMAIIMOHHO- JIOKaJIbHOM ceTu By3a
TEJIEKOMMYHUKAIIMOHHOU ceTu «VHTepHeT» 1 00HOBIEHUs HH(OpMALIUU 00 3TOM
MOCTaBIUIMKE (B TOM YHCJIE COACPKAHUS YKa3aHHOW HHPOpPMAIK U (OPMBI ee
IPEIOCTaBICHUS )»

9. [Tpukaz Muntpyna Poccun Ne 9951 ot 08.12.2014 «O6 yTBepKIeHIH MTOKa3aTeNeH, CIIC «I"apanT» Hocrym u3
XapaKTepU3yOLINX 00IIMe KPUTEPUN OLIEHKU KauecTBa OKa3aHUs YCIIyT OpraHu3aluu JIOKaJIbHOM CETH By3a
COLIMAJIBHOTO 00CTYKUBaHUS.

10. Kunsesa M.A. Opranu3zanus He3aBUCUMOM OLIEHKU KaueCTBa MIPEIOCTaBICHUS COLIMATIbHBIX CIIC «I"apanT» Hocrym u3
ycayr HaceneHuto// Coluoiorust B COBpeMEHHOM MHUpe: HayKa, 00pa3oBaHUE, TBOPUECTBO. JIOKaJIbHOM CETH By3a
Beimyck 8 / mox pen. O. H. KonecuukoBoii, E. A. ITonosa. bapnaym, 2015.

11. ®denepanbHbii 3aKk0H 0T 28 nekadps 2013 . N 442-D3 «O06 ocHOBaX COUAIBLHOTO CIIC «I"apanT» Hoctyn u3
oOciyxuBaHus rpaxxaad B Poccuiickoit @enepanny (C U3MEHEHUSIMU U JONIOJHEHUSIMU) JIOKaJIbHOM CETH By3a

NndopmannonHbie cipaBoYHbIe CHCTEMBbI H IPOdecCHOHAIbHBIE 023b1 JAHHBIX
12. MesxBy30BcKas 21eKTpoHHast ondmuorexa (MOB) https://icdlib.nspu.ru/ | WunuBumyanbHbIid
HEOrpaHNUYEHHBIN
JOCTYT
13. EastView: yauBepcanbHbIe 0a3bl TaHHBIX [DJIEKTPOHHBIN pecypc]: nepuoauka Poccrn, https://dlib.eastview.c | WuauBuayabHbIi
VYkpaunsl u ctpan CHI. — Onekrpon.nan. — OO0 MBHUC. — 2011. om/ HEOTpPaHUYEHHBIN
JOCTYT
Elibrary.ru [9nekTpoHHBI pecypc] : dMeKTpoHHast OMOIMOTeYHas cucTeMa : 0a3za TaHHBIX https://elibrary.ru/ | CBoOOHBI TOCTYII
14. COJIEPKUT CBEJIEHUSI 00 OTEUECTBEHHBIX KHUIaX U MEPUOANYECKUX U3AAHUSX 10 HayKe,
TEXHOJIOTHH, MeJTUIIMHE U 00pa3oBanuto / Poc.uadopM. nopran. — Mocksa, 2000
15 [CapanT [DneKTpoHHbII pecypc]: HHGOPMAIHOHHO-TIPABOBOE 00ECIICUCHHUE: CIIPABOYHAS http://www.garant.ru/ Joctym u3
' npaBoBas cuctema. — Mockaa, 1992 JIOKaJIbHOM CETH By3a
16. Dnektponnslii karanor HB KI'TIY um. B.I1. Actadnesa http:/library.kspu.ru/ | CsoGomHEIii HocTym
CornacoBaHo:

['n1aBHBIN OUOIMOTEKADD

1 ®oproBa A.A.
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(TOMKHOCTD CTPYKTYPHOTO TIO/Ipa3ieiieHus)  (MOAIKCH) (Pammmust 1.0)

HNHpopManiuoHHBIE CIIPABOYHbIE CHCTEMBbI

1. UIIC «KoncynpranT [1mrocy
2. HNCC «"APAHT»
IIpodeccnonanbHble 0a3bl JAHHBIX
1. Buprtyanbnslii ynTaneHbli 3a1 nucceprauuii PI'b
2. DnekTpoHHast 6a3a JaHHBIX SCOPUS
3. MAPC APBUKOH
4. Hayunas snexktponHast Oubiamoreka
KaTajiors 31eKTpOHHBIX Y4e0HMKOB H PECYPCOB:
1. http://school-collection.edu.ru Enunast kosutekius 1iud)poBbIx 00pa3oBaTeIbHBIX PECYPCOB
2. http://window.edu.ru Uadopmannonnas cuctema «EauHOE OKHO 0CTynma K 00pa30BaTe/IbHBIM
pecypcam»
3. http://fcior.edu.ru denepanbHbIi HEHTP WHGOPMAITMOHHO-00Pa30BaTEIBHBIX PECYPCOB
4. http://catalog.iot.ru Karanor o0pa3oBaTelbHBIX peCypcoB ceTu MHTepHeT
5. http://uisrussia.msu.ru YUC POCCHUA
3.2. Kapra MarepuaibHO-TeXHUYECKON Oa3bl JUCITUTIIIHHBI
Ayauropusi \ Oo0opynoBanue
JUJISL TIPOBEJICHUS 3aHATHUN JIEKIIMOHHOTO THUIIA, 3aHATUI CEMUHAPCKOTO TUIIA, KypCOBOIO
MIPOEKTUPOBAHUS (BBITIOTHEHUS KYPCOBBIX Pab0T), TPYMNIOBBIX U UHIAUBUTYATbHBIX
KOHCYJIbTAIIMH, TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH 1 MPOMEKYTOUHOM aTTeCTaIllUU
r. KpacHospck, yir. KomMmmberotep ¢ BBIXOJOM B UHTEpHET — | WT., mpoekrop — 1 mr.,
Bsnernas, 1.20, 9KpaH — | mrT., yaeOHas nocka — 1 mT., CHCTeMHBII 010K — 1 mmIT.,
ayn. 1-07, 1-08 3BYKOBasl aKyCTHY€eCKasl ycTaHOBKa — | mT.
JUTSI CAMOCTOSITETTLHON paOOThI
r. Kpacnosipck, Banernas, | YueOHo-MeToIMYeckass — juteparypa, HOYyTOyk — 9 it
.20, KOMITBIOTEPHBIA CTOJI — 9 T., KoMIbOTEp — 9 iT., MOY — 1 mr.,
ayn. 3-12 skpaH — | wr., mpoekrop — 1 mrT., komonku — 2 mr., wi-fi, I1O:

Windows, Linux, Office Standart, Libre Office, Kaspersky
Endpoint  Security, ABBYY Fine Reader 8.0, Adobe Reader,
KOHCTpYKTOp caiitoB Edusite




