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1. ITosscHUTEJIBLHAA 3ANMUCKA

Pabouass nmporpamMmma JIMCLMIUIMHBI «bu3zHeC-KOMMYHUKAIUsT  Ha
AQHTJIMMCKOM SI3BIKE» JJIsI 00yJaromuxcsl 0 HampapiieHuio noarotoBku 44.03.05
"lleoazocuueckoe  obpazosanue (¢ 08yMsa  npouUIAMU  NOO20MOBKU)
HaIpaBJIeHHOCTh (TIpoduiib) 00pa3oBaTENBHONW TpOrpaMmbl "Pycckuil A3vIK U
UHOCMPAHHBILL A3bIK (aHeaulickull s3vlk)”  (kBamudukamus «OakayiaBp») OYHas
dbopma oOyueHus paspaboraHa B cooTBeTcTBHM co «CraHmapToM pabodeit
nporpammbl  guctmmiuael B KITIY wum. B.UII. AcrtadbeBa», yTBepKICHHOM
VYyensim coBeToM yHHBepcuTeTa «30» cenTsiopst 2015 r. (mpotokon Ne 9).

1.1. MecTo TUCHUIUIMHBI B CTPYKTYpPe 00pa30oBaTe/ibHOI NMPOrpaMMbl

HucrumnHa «bu3Hec-KOMMYHUKAIIUS HA aHTJTUHCKOM SI3BIKE» OTHOCHUTCS K
JUCUMIUIMHAM TI0 BBIOOpPY BapuaTuBHOW wyactu bioka lcrpykryper OIIOIT
OakanmaBpuata b1.B.JIB.06.01 mno wnanpaBinenutro noarotoBku  44.03.05
"I[ledazocuueckoe obpasosanue (¢ 08yms npopunimu noocomosku)". BapuatupHas
4acTh IPOrpaMMbl 0OecrieunBaeT (POPMHUPOBAHUE Yy O0YUAIOIIUXCSA KOMIIETCHIINM,
yctaHoBiieHHbIXx ®I'OC  BO mno wHampaBinenutro mnoarotoBku — 44.03.05
"[ledazocuueckoe  obpazosanue (¢ 08ymsa  npoghuramu  noo2omosku)",
HaIpaBJjeHHOCTh (Tpoduiib) 00pa3oBaTeNbHONW MporpaMmmbl "Pycckuil A3vIK U
UHOCMPAHHBIL A3bIK (aHenutickull a3vik)"  (kBandukanusa «bakagaBp») OYHOM
bopmbl O0yuYeHHUsI, YTBEpPKIAEHHBIM mpuKa3oM MuHucTepcTBa 00pa3oBaHUs H
Hayku PO ot 9.02.2016. Ne 91. M3yuyenue nucuuiuinebl « bu3HeC-KOMMYHUKAUN
HA aHTJIMMCKOM $SI3BbIKE» JaeT BO3MOXXHOCTh CTYAEHTaM pPaCIIMPUTh U YTIIyOUTh
3HAHMS, YMEHHUS HAaBBIKM JJI1 YCIEIIHOM Npo(ecCHOHANbHON NeATEeIbHOCTH, a
Takke (GOPMHUPOBAHUIO OOIMIEKYIBTYPHBIX U MPO()ECCHOHATBLHBIX KOMIIETCHITUI B
cootBercTBUM ¢ TpeboBanusiMu PI'OC BO 1o pgaHHOMY HampaBiICHHIO.
HucuunnnHa «bu3Hec-kOMMyHUKALMsT HAa AHIVIMMCKOM S3BIKE» COJEPKUT 2
monynd, uzydaerca B 9 cemectpe. [lo okoHuaHuum 2 mMomyneu, oOydarommecs

CHaroT 3a4€CT.



1.2.TpynoeMKoCTh M CHUIINHBI

prHOQMKOCTb ANCIHUIIJINHBI «EI’I3HCC-KOMMyHHKaHHH HAa aHIJINICKOM

SI3BIKE»
Bun yuebHoit paboTsl 9 cem.
Oo01mas TPYAOEMKOCTh 180
padoThI (KOJIMYIECTBO (5)
9acoB, 3.€)

Jlexnn

CemuHapsbl

JlaGopatopHble 3aHATHS 28
(0,5)

KCP

CP 152
(4,5)

WTOroBBIN KOHTPOJIb: 3a4eT

1.3. Henbro u3yyeHusi AUCHUIINHBI SIBJIsIETCS SBIsIETCS POPMUPOBAHUE Y
oOy4Jarommxcss KOMMYHUKAaTUBHON KOMIETEHUMU B cdepe Ou3Heca W pa3BUTHE
JUYHOCTH OYIyLIEro CHEUUaqucTa, CIOCOOHOIO0 U JKENAIOLIEro OBJAJETh
MHOCTPAHHBIM SI3bIKOM KaK CPEJICTBOM OOILEHUS C MHOCTPAaHHBIMH MapTHEPaMH B
Poccun u 3a pyoexxom.
3agauu u3yvyaeMoil TUCHUIINHBI:

— O3HaKOMJICHHE OOydarloluxcsi ¢ JIEKCHYECKMMH, TpaMMaTHUYEeCKUMH U
CTHJIMCTHYECKUMHU OCOOEHHOCTSIMU JIEJIOBOTO aHTJIMKUCKOTO SI3bIKA;

— pa3BUTHE 3HAHUU U HABBIKOB MPO(ECCUOHATIBHO OPUEHTUPOBAHHOTO OOILIEHUS B
cepe OuzHeca;

— Pa3BUTHC HABLIKOB MMMCbMEHHOM p€un Ha OCHOBC ﬂ@HOBOﬁ JOKYMCHTAIIUU.

1.4 I1lnanupyemMble pe3yabTaTbl 00y4eHUs
B pesymprare OCBOEHUS JHUCHUIUIMHBI «DbH3HEC-KOMMYHMKALUs Ha
aHTJIMACKOM SI3bIKE» MPOrpaMMbl OakajiaBpuara y OOydaroIIMXCs JTOJKHBI ObITh

chopMupoBaHbl  cieayronme komnereHuuu, corigacio DOI'OC BO o



HanpasieHuto noarotoBku 44.03.05 "Ilemarormueckoe obOpa3oBaHue (C AByMs
npowIssMi  TIOATOTOBKHM)", HANpPaBICHHOCTh (Tpoduiib) 00pa3oBaTEIBHON
nporpaMMbl  "Pycckuii  S3bIK M HMHOCTPAHHBIA s3BbIK (QHIVIMACKHHA  SI3BIK)"
(xBanudukaus «baxkanaBpy») o4HONH GOpMBbI 00yUEHUS, YTBEPKACHHBIN IPUKA30M
MununctepcTBa 06pazoBanus 1 Hayku PD ot 9.02.2016. Ne 91:

OK-4 - cnocoGHOCTh K KOMMYHMKAIMM B YCTHOM W NMUCbMEHHOM (opmax Ha
PYCCKOM M HMHOCTPAHHOM S3bIKax [UIsl PEIICHHS 3aJad MEXKJIMYHOCTHOTO U
MEXKYJIbTYPHOTO B3aHMO/ICHCTBUSI;

OK-6 — crmtocoOHOCTB K CaMOOpTaHU3AIMH U CaMOOOPa30BaAHHMIO;

[IK-11 —TOTOBHOCTh HCIONB30BAaTh CUCTEMATU3UPOBAHHBIE  TEOPETUUYECKUEU
MPAKTUYECKUE 3HAHUA ISl TOCTAHOBKU M PEUICHUS HCCIIEIOBATENIbCKUX 33]1ad B
o0pa3oBaHUMU.

OIIK-5 — Brasienne ocHoBamMu Mpo(HecCUOHATBFHON 3TUKU U PEYEBOM KYJIbTYPHI.

3axa4yu 0CBOCHUA Ili1anupyembie pe3yJibTaThI Kon
AUCUHMIIHHBI 00y4eHHs 110 JTUCHHUIIUHE pesyabTaTa
(meckpUOTOPHI) 00yuenus
(koMmeTeH M)

- 03HAKOMJICHHE 3HaTh CTPYKTYpy IIpE3EHTALUN, OK-4
00y4JaroIIIXCs C BCTPEY, COBEILIAHUI, IEPETOBOPOB KaK
JICKCHHUCCKUMH, BMJIa PEYEBOI NEATENBHOCTH, UX OTK=5
;pjxﬁiizzfg;iﬁﬁﬂ dbopmara, CTI/Ij'H/ICTI/I‘{eCKI/IX OK-6
0COOEHHOCTSIMU OCOOEHHOCTEH. K-11
JIEJI0BOTO

. YMeTh N0J1b30BaThCS ITUPOKUM
AHTJIMHACKOTO SI3bIKa
CJIOBAPHBIM 3a1acoM, JOCTaTOYHBIM
KaK JIJId JI€JIOBBIX MOE3/I0K, TaK U JIJIA
AKTUBHOI'O y4acTHUs B KOH(EPEHIIHSIX,
MOATOTOBKM JOKJIAJIOB U BBICTYIIJICHUI
Ha SI3bIKE, a TAKXKe JJIs1 YTCHUS

JIMTCPATYPHI ITO CIICHUAJIBHOCTH.

Baaaerp N1eKCHUYECKUMH,
rpaMMaTHYECCKUMH U
CTHJIMCTUYECKUMHU HOPMaMHM JI€JTI0BOTO
AHTJIMMCKOTO SI3BIKA.




- pa3BuTHE 3HaHUK | 3HATH KYJbTYpPHBIE OCOOCHHOCTH OK-4
1 HaBBIKOB pa3IUYHBIX CTPaH; KYJbTYpPYy AEIIOBOIO
npoeccuoHanbHO OO LIEHSI. OIIK-5
OPUEHTUPOBAHHOTO
oO1meHus B cepe ¥YMeTh NpaBWIBHO UCIIOIB30BATh OK-6
OuzHeca SI3BIKOBYIO HOPMY BO BCEX BHJIAX MK-11

pEUYEBOM IEATEIBHOCTH

IIPUMEHHTEINIBHO K JIEJIOBOMY CTHUIIIO;

BECTH JICJIOBYIO Oecely Ha OCHOBE

KOHKPETHOM CUTyaluu.

Baaaers OCHOBHBIMU

SKOHOMUYECKUMU U FOPUINYECKUMU

TEpPMUHAMH; OCHOBHBIMHU BUIAMHU

Moucka nHMOOPMaILUK U PEIICHUS

JIPYTUX BOIIPOCOB B PA3JTNYHBIX

chepax OusHeca.

- pa3BUTHE 3HaTh NpaBuiia BEJCHUS JIEI0BOM OK-4
HaBbIKOB KOPPECIIOHICHIINHY, CTUJIN JIEJIOBOU OIIK-5
MUCBMEHHOM PCIH | nenempckn.

Eis;jglffaﬁg)mn YMerb COCTaBIATh U IEPEBOAUTH OK-6
JIEJIOBBIE TOKYMEHTHI (KOHTPAKTHI,
MUChbMA) C YYETOM CHEeIU(PUKH, MK-11
NPUHATON B 3apyOEKHBIX CTpaHAX.
Biagetsb 361KOM KOPPECIIOHICHIINH.

1.5. KoHTpoJIb 0CBOEHUS] TMCUMILUIMHBI OCYIIECTBIISCTCS MyTeM OIICHUBAHUS
pE3yJIbTaTOB BBHITIOJIHEHUSI TPAKTUYECKUX 3aJaHul, CaMOCTOSITEIbHOU padoT,
aKTUBHOTO YYacTHs Ha J1a0OpaTOPHBIX 3aHATHSAX, BBICTYIUICHHUN C TOKJIadaMH.
HITOTOBBIN KOHTPOJIh OCYIIECTBIIICTCS B JopMe 3adeTa, Ha KOTOPOM OIICHUBACTCS
BIIAJICHUE JICKCUKA W TpaMMaTHKa JCJIOBOTO AHTJIMMCKOTO SI3bIKAa, YMEHHE BECTHU
po(hecCHOHATFHO OPUEHTUPOBaHHYIO Oeceny. OIeHOUHBIE CPEACTBA PE3yIbTaTOB
OCBOCHMSI TUCIUTUIMHBI, KPUTEPUH OIICHKU BBITIOJTHCHHS 33JJaHN TPECTaBICHBI B

«DOoHIE OLEHOYHBIX CPEACTB JJIsl TPOBEICHUS MPOMEKYTOUHOM aTTECTALIUN.



1.6.11epevyennb 00pa3oBaTe/IbHBIX TEXHOJIOTHIA:

Br16op 00pa3oBaTenabHBIX TEXHOJOTHH Al AOCTH)KEHHS LIeJIe W pelieHus
3aJ]a4, IOCTABJICHHBIX B paMKaX y4e€OHON NUCHUIUIMHBI O0YCIIOBIIEH:

1) HeoOxommmocThio  (OpMHUpPOBaTH y  OOydYalONIMXCA  KOMILICKCA
KOMIIETEHIIMH, KaK OOIIEKYJIbTYPHBIX, TaK U MPO(ECCUOHATIBHBIX, HEOOXOIUMBIX
JUISL OCYILLIECTBJIEHHUS MEXKJIMYHOCTHOTO B3aUMOAECHCTBHUS M COTPYAHHUYECTBA B
YCIOBHSAX MEXKYJIBTYPHOW KOMMYHHKAIHUU; 2) HEOOXOIUMOCTHIO 00ECTICUYUBAThH
TpeOyemMoe KauecTBO 0OY4YEeHHs Ha BCEX €ro Tanax.

@®opMBl ¥ TEXHOJOTHH, WCIONb3yeMbIEe I OOY4YeHHS JAUCIUILINHE
«Teoperudeckas rpaMMaTHKa», PEATH3yIOT KOMIIETEHTHOCTHBIA M JUYHOCTHO-
NESATEIIbHOCTHBI  MOAXOMbI, KOTOphlE B CBOIO O4Y€peAb, CIOCOOCTBYIOT
(GOpMUPOBAHHUIO W PA3BUTHUIO a) TMOJUKYJIBTYPHOH SI3BIKOBOM JIMYHOCTH,
CIOCOOHOHN OCYIIECTBIATh MPOJYKTHUBHOE OOIEHUE C HOCUTEISIMH JpPYTUX
KyJIbTyp; ©0) CHOCOOHOCTEH O0O0yYaromMXCsi OCYLIECTBISATh pa3iMuYHbIE BUbI
JESITEIbHOCTH, HMCIONb3ysI WHOCTPAHHBIN SI3BIK; B) KOTHUTHUBHBIX CIIOCOOHOCTEN
oOyuJaroluxcs; I') TOTOBHOCTH UX K CAaMOPa3BUTHIO U CaMOOOPa30BAHMIO, a TAK¥KE
CHIOCOOCTBYIOT ~ TOBBIIIEHUIO  TBOPYECKOTO  TOTEHIMAla  JUYHOCTH K
OCYIIECTBIICHUIO CBOMX MPO(ECCHOHAIBHBIX 0053aHHOCTEH.

VY4eOHbIil nporecc 0azupyercs Ha MOJETN CMEIIaHHOTO0 O0y4YeHUs, KOTopast
nomoraer 3((EeKTUBHO COYETATh TPATULUUOHHBIE (OPMBI OOy4YEeHUSI U HOBBIC
TEXHOJIOTHH.

Cneunduka gucuurimHbel «Teopernyeckass rpamMMardkay ONpeaesser
HEOOXOAMMOCTh 0oJiee UIMPOKO HCIOJIb30BaTh HOBBIE  0Opa3oBaTelIbHbBIE
TEXHOJOTHM, Hapsay ¢ TPaJIWLUMOHHBIMU METOJaMH, HaIpaBJICHHBIMU Ha
dopmupoBanre  0a30BBIX ~ HABHIKOB  TMPAKTHUYECKOM  NEATEIBHOCTH  C
WCIIOJIb30BAaHUEM TIPEHMYIIECTBEHHO (POHTAIbHBIX (opM paboTel. Takum
o0pa3oM, 00y4eHHE TEOPETUYECKON IPpaMMATHUKE MPOUCXOAUT C UCHOJIB30BaHUEM
CJIEIYIOIUX 00pa30BaTEIbHBIX TEXHOJIOTHH:

1) TexHONOTHS KOMMYHUKATHBHOTO O0y4YCHHUs HAIIPABIICHA, MPEXK/IE BCETO, HA

dbopMUpOBaHUE KOMMYHUKATUBHOW KOMIIETEHTHOCTH OOyYarommxcs, KoTopas



sBisieTcss 0a30BOM, HEOOXOAMMOM ISl aganTallMd K COBPEMEHHBIM YCIOBUSM
MEXKYJIbTYPHON KOMMYHHUKALIUH.

2) TexHomnorust  pasHOypoBHEBOro  (auddepeHIMpOBaHHOI0)  00ydYeHHUs
IPEoiaraeT OCYIIECTBICHUE IMO3HABATEIBHON NEATEIHHOCTH OOYYAIOMIMXCS C
y4€TOM MX HWHAUBUAYAIbHBIX CIIOCOOHOCTEH, BO3MOKHOCTEM W HHTEPECOB,
IOOLIPSIi HX pPEAJN30BBIBATH CBOM TBOpUYeckuil mnoreHmuan. Co3mgaHue WU
WCIIOJIb30BAHUE JIMATHOCTUYECKUX TECTOB SBISETCS HEOTHEMJIEMOM YaCThIO
JAHHOM TEXHOJIOTUH.

3) TexHonorust  MOAYJIBHOTO  OOYYCHHS  TPEAyCMATPUBACT  JICIICHHE
COJlep)KaHUsl ~ JAUCUMUIUIMHBL Ha  BIOJHE  aBTOHOMHBIE  pPa3/elibl/MOIYIH,
MHTETpUPOBAaHHBIE B OOLIMI KypC.

4) NadopmarnimoHHO-KOMMYHHKamoHHbIe  TexHodoruu (MKT) B memom
pacIIUpsIOT paMKH 00pa30BaTENbHOIO MPOIECCa, MOBBILIAS €ro MPAKTHYECKYIO
HAIpaBJIEHHOCTb, CIOCOOCTBYIOT MHTEHCU(UKALIMKA CaMOCTOSATEIbHON padOThI
oOy4JaromMxcss U TOBBIIIEHUIO IO3HaBaTeNbHOM akTuBHOCTU. B pamkax UKT
BBIJICIISIFOTCS 2 BUJIA TEXHOJIOTHIA:

TexHOJorus MCMoNIb30BaHUS KOMIIBIOTEPHBIX MPOrpaMM MO3BOJIAET 3()PEKTUBHO
JIOTIOJIHUTh TIpoliecc OOydeHHus S3bIKy Ha BceX YypoBHsX. Pa3paboraHHble
KOMITBIOTEPHBIE IIPOrpaMMbl NPEIHAa3HA4YEHbl Kak [UIsl ayJIUTOPHOW, TaK M
CaMOCTOATENbHON  paboThl OOyYarOUIMXCsl ¥ HANpaBlieHbl HAa  Pa3BUTHE
IrpaMMaTHYECKUX U JEKCHYECKUX HABBIKOB.

WNHTEepHET - TEXHOJOTMU MNPEJOCTABISIIOT IIMPOKUE BO3MOKHOCTH JUIsI MOMCKA
uHpopmanuu, pa3pabOTKU MEXKIYHAPOAHBIX HAYYHBIX [MPOEKTOB, BEIACHUS
HAy4YHBIX uccienoBaHuil. lcnonbp3oBaHue 3JIEKTPOHHON TOYTBI M Y4eOHO-
METOJMYECKOT0 IIEHTpa JUCTAHIIMOHHOTO OO0pa3oBaHUs KITIY mno3Boiuser
OKa3plBaTh KOHCYJbTAIIMOHHYIO TMOAJEPKKY OOy4aroUuIMMcsi, OCYIIECTBISAThH
KOHTPOJIb MUCbMEHHBIX pa0OT, BHIMOIHIEMbIX 00YYarOIIMMCSIH CAMOCTOSTENIBHO.

5) TexHonOrvMsl WHAMBHIyaIH3allMAd OOYYCHHS TIOMOTAET pPEaM30BBIBATh
JMYHOCTHO-OPUEHTUPOBAHHBIN TIOJIXOJ], YIUTHIBAsI HHAUBHUIyaJIbHbIE OCOOEHHOCTH

U IOTPEOHOCTH 00YYaIOLIUXCSI.



6) TexHONOTHsI TECTUPOBAHHS MCIIONIB3YETCS ISl KOHTPOJISI YPOBHSI YCBOCHUS
JEKCUYECKNX, TpaMMaTHYeCKUX 3HaHWM B  paMKaXx  MOMAYJS, YPOBHSA
c(hOpMHPOBAHHOCTH HABBIKOB UTEHHUS U ayAUPOBAHMS Ha OMNPEACIEHHOM HTare
oOyuenusi. OcCylIeCTBIEHHE KOHTPOJS C  HCIOJBb30BAHMEM  TEXHOJOTHH
TECTUPOBAHUSI COOTBETCTBYET TPEOOBAHUAM BCEX MEXKIYHAPOIHBIX IK3aMEHOB 10
aHTIIMHACKOMY s13bIKY. KpoMme Toro, aHHasi TEXHOJIOTHS TO3BOJISET MPEINO0/1aBaTellto
BBISIBUTh M CHUCTEMATU3MPOBATh  AaCIEKTHI, TPeOyIOMHMe AOMOJIHUTEIbHON
popabOTKH.

7) IlpoekTHAsE TEXHOJIOTUSI OPHCHTUPOBAHA HA MOJICIIMPOBAHKE COIMATHHOTO
B3aMMOJICHCTBHS 00YYAIOUINXCS C IENBI0 PEIICHHS 3a/1a4H, KOTOpast OMPEIeNIsIeTCs
B paMKax Mpo(eCcCUOHAIBHON MOJATOTOBKH O0YYaIOIIUXCS, BBIIEISASA TY WIA UHYIO
npeaIMeTHYI0 o0sacTs. Vcmoiap30BaHME MPOEKTHOW TEXHOJOTMH CIIOCOOCTBYET
peanu3alnry MEeXIUCIUIITHHAPHOTO XapaKkTepa KOMIIETCHIINM, (POPMUPYIOLTUXCS B
npouecce 00y4eHHs aHIIUACKOMY SI3BIKY.

8) TexHonorust O0y4YeHUsT B COTPYIHUYECTBE pPEaIM3yeT WJICH0 B3aMMHOTO
OOy4eHHMs, OCYIIECTBIsAS KaK WHAUBUAYaIbHYIO, TaK M KOJJICKTUBHYIO
OTBETCTBEHHOCTH 32 PEIICHNE yUeOHBIX 3a/1a4.

9) UrpoBasi TEXHOJIOTHSI TIO3BOJISIET Pa3BUBaTh HABBIKM PACCMOTPEHHUS psia
BO3MOXKHBIX ~ CIIOCOOOB  pELIEHUs  NpoOsieM, aKTUBU3HUPYS  MBIIUICHUE
00yJaroIuXxcs U PacKpbIBask JMYHOCTHBIM MOTEHIIMAT KXKI0TO 00yUJaroIIerocs.

10) TexHonorus pa3BUTHUS KPUTHYECKOTO MBINUICHUS  CIIOCOOCTBYET
GbopMUPOBAHUIO PA3HOCTOPOHHEHN JIMYHOCTU, CIIOCOOHON KPUTUYECKU OTHOCUTHCS
K uMH(pOpMaIMK, YMEHUIO OTOMpaTh MH(POPMALMIO JJIsl PEUICHHUS MOCTaBJIECHHOM
3aJ1auH.

Bre16op 00pa3oBaTeibHBIX TEXHOJOTHH Ml JOCTHXKCHHS IEJIeH W peIIeHUs
3a/lay, TOCTaBIICHHBIX B paMkax ydeOHoW auciurummHbl «Teoperudeckas
rpaMMaTiKa» OOYCJIOBIIEH TMOTPEOHOCTHIO CHOPMHUPOBATH Yy OOydYarOIIMUXCSA
KOMIUTIEKC OOIIEKYIbTypHBIX KOMIIETCHIINH, HEOOXOIUMBIX IS OCYIIECTBICHUS

MCXKINYHOCTHOTI'O BBaHMOHeﬁCTBHH " COTPYAHUYICCTBA B YCIIOBUAX



MEXKYJIbTYPHON KOMMYHUKAIIMHM, a TaKXke obOecrmeunBaTh TpeOyemMoe KadecTBO
oOydYeHHS Ha BCEX €ro JTarax.

@®opMbl U TEXHOJOTHHU, HCMONb3yeMbIe I OOyYEHUS TEOPETUYECKON
rpaMMaTHKe, peaau3yloT KOMIIETEHTHOCTHBIH W JIMYHOCTHO-JEATEILHOCTHBIN
MOJIXO/Ibl, KOTOPBIE B CBOIO OUYEPE/ib, CIOCOOCTBYIOT (DOPMHUPOBAHUIO U PAZBUTHUIO
a) TOJUKYJbTYPHOM  A3BIKOBOM  JIMYHOCTH, CHOCOOHON  OCYIIECTBIISITH
MPOAYKTUBHOE OOIIEHHWE C HOCUTEISIMU JIPYTUX KyJIbTyp; 0) CmocoOHOCTEH
OOy4YaromMXcsl OCYIIECTBISATh PA3IMUHbIE BHIBI JIEATEIBHOCTH, HCIOJIb3Ys
AQHTJIMUCKUM  SI3bIK; B) KOTHUTHBHBIX CIOCOOHOCTEH OOydJamnmxcs; T) HX
FOTOBHOCTH K CaMOpa3BUTHUIO M CaMOOOpa30BaHUIO, a TaKXKE CIOCOOCTBYIOT
MOBBIIICHUIO TBOPYECKOTO TMOTEHIMAa JIMYHOCTH K OCYIIECTBICHHIO CBOUX

po(eCcCUOHANIBHBIX 00sI3aHHOCTEN.



2. OpraHu3anMoOHHO-METOAUYECKHE TOKYMEHThI

2.1. TexHoJsioru4yeckasi KapTa 00y4eHus JMCUHUIIHHE

«BH3HEC-KOMMYHHKAIMSA HA aHTJIMHCKOM S3BIKE»
(HaMMEHOBaHUE JUCHIUTIINHBI)
/151 o0yuyarommxcs o0pa3oBarTeIbHOM POrpaMMbI

44.03.05 "Iledazoeuueckoe obpazosarnue (¢ 08ymsa npoduisimu nooeomosku)”, (kBanudukarms «dakaaaBpy)
(yKa3aTh ypoBeHb, UG U HANMECHOBAHUE HAMIPABJICHUS ITOATOTOBKH)
Hanpasnennocts (mpoduiib) oOpazoBaTeabHON mporpaMMbl: "Pycckuil 361K U UHOCMPAHHBIU A3bIK (AHSAUUCKULL A3bIK)
(ounast popma oOydeHUs)

(ykazaTh mpoduiib/ HaUMEHOBaHUE MPOrpaMMbl U HopMy 00yUEeHUS)
(oOmmast TpyI0EMKOCTh JUCHUIUIMHBI _5_ 3.€.)

Bcero AYJIUTOPHBIX YaCOB Bueaynu
HaumenoBanue pasznenoB u Tem yacoB | Bceer | mekn | cemunHap | mabop- - @DOopMBI 1 METOIBI
JTUCITUTITIHBI 0 ui OB X TOPHBIX KOHTPOJIS
paboT | YacoB
9 cemecTp
BA3OBBIN PA3JIEJI 1. Joxmnan
Couuaau3zanusi ¥ MeKKYJIbTypHas
KOMMYHHUKAIHS. 12 2 10
Tema 1. bpenppl.
Tema 2. TlyTemecTBue. 18 4 14 Joxian
Tema 3. TlepeMeHBI. 14 2 12 Tect
Tema 4. Opranuzanus. 16 2 14 Tect
Tema 5. Pexnama. 14 2 12 Jloxnan
Tema 6. [leHbrH. 14 2 12 Tect




BA3OBBIM PA3JIEJI 2. Buznec Ha | 16 2 14 Joknan
MEKITYHAPOAHOM PBhIHKe.
Tema 7. CtpaHsl, KyJbTypa.
Tema 8. TpynoycTponCTBO. 18 4 14 Jloxman
Tema 9. MexayHapOaHBIN PBIHOK. 14 2 12 Tect
Tema 10. Drtuka. 14 2 12 Jloxman
Tema 11. Jlunepctao. 14 2 12 Tect
Tema 12. KoHKYpEHTOCTIOCOOHOCTB. 16 2 14 Tect

dopMa UTOroBOTO KOHTPOJIS IO Y. 3auer

TIaHy
UTOI'O 180 28 152




2.2. CopaepskaHue OCHOBHBIX Pa3/1eJi0B M TeM AUCHHUILINHBI
ba3zosslii pazgen 1. Counanusanus 1 MexKKYJIbTYPHAS KOMMYHHKALUS.

Tema 1. M3BectHbie Openabl. JlroOumbie OpeHabl. CriocoObl MPOIBHKEHUS
opennos. [Ipo6iemsr muaupyromero openaa. CoBemanms.

Tema 2. IIpenmylnecTBa U HEAOCTATKU MyTemiecTBHUi/moe3mok. TpaHcHopT.
Otenu. [Ipurnamnienue yyacTHUKOB ceMuHapa. E-mail.

Tema 3. Tpynnsle cutyaruu. MameHenus (mepemeHsl) B 001meM u Ha padorte.
[TpoBencuue cosernanuii/coopanuii. [TpaBuia moBeICHUS B CTPECCOBBIX CUTYALIUAX.

Tema 4. Tunsl komnanui. Ctatyc, poj AESTEIbHOCTH, PEUTUHT OpraHU3al1u.
Crpykrypa koMnanuu. [IpeumyiecTBa opranuzanuu. Y CrieliHasi OpraHu3aiusi.

Tema 5. Ilpesenranus pexknambl. [1070KUATENBHBIM U OTPULIATEIBHBIA OMBIT
pa3MeleHus: peKiIamMbl. BRITOIHBIN cTOc00 pa3MeleHusT PEKIaMBbl.

Tema 6. OtHomieHue K AeHbram. Ympamienue ¢uHaHcamu. Llena ToBapa.
Tpenppl.

Bba3oBblii pa3gen 2. busHec Ha MeKIYHApPOJIHOM PbIHKE.

Tema 7. BaxxHOCTB KyJIbTYpHOTO CO3HaHMs B cpepe OuzHeca. Dakc.

Tema 8. CobecenoBanue. IlepconanpHbie KadecTBa denoBeka. Iloaxomsmimid
KaHIMOaT Ha JOJDKHOCTH. [IpodeccmoHanbHble KadecTBa coTpyaHuka. OnucaHue
JEATEIIbHOCTH COTPYIHUKA. TPyn0yCTpOHUCTBO.

Tema 9. HNmmopt u skcmopt ToBapa. lIpemmymiectBa W HEAOCTATKH
ToBapoobopoTta. OmbIT paboThI B TOProBoii chepe. Daxc.

Tewma 10. Ilpodeccuonanbhas sTuka. Pestome.

Tema 11. KauectBa xopomero nmunepa. ®opmuposanue komanasl. Cracenue
KOMaH/IbI OT OAHKPOTCTBA.

Tema 12. ConepuuuectBo. IlpeumyiecTBa ©  HEAOCTaTKH  JayXa
conepHuyecTBa. CTparerust BeeHus: OM3Heca.

2.3. MeToauyeckne peKOMEH/ AU 10 OCBOEHHIO TUCITUTITIMHBI

«bu3HEC-KOMMYHHKAITMN Ha aHTJIMHCKOM sI3BIKE» M3ydaeTcs B 9 cemectpe
u BKirovaeT B cedst 180 4acoB, n3 HUX 28 4acoB ayAUTOPHBIX 3aHATHH U 152 yacos

CaMOCTOATENbHON pabOThl 00yYarOIIUXCsl.

PexoMeHaanmum mo padore ¢ Jureparypou

Crncok 00s3aTeIbHONM W JOTIOJHUTEIBHOW JIUTEPATyphl TMPEACTaBICH B
«Kapte nurepatypHoro obecmneueHus». Bce mpemioxkeHHbIe 00s3aTeIbHBIC
WUCTOYHUKU HaxomsaTcs B OuOmmoreke, DbC yHuBepcuTeTa uinu Ha Kadeape

WHOCTpPaHHBIX sI3BIKOB. PaboTa ¢ JjuTeparypol mpearnoiaraeT Te3UCHOE



KOHCHEKTUPOBAHUE OCHOBHBIX TMOJIOXKEHUU palbOThl JJisi YCTHOTO OTBETa, s
MOCJIEYIONIEH Mpe3eHTaluu T0KIIaa.

OOyuaroigecss MOTYT HCHOJIB30BATh JIFOOYIO IOMOJHUTEIBHYIO JTUTEPATYPY
MpU YCIOBUU €€ KPUTUYECKOTO OCMBICICHHMS M C YKa3aHUEM HCTOYHUKA U €ro

BBIXOJHBIX JaHHBIX.

Pa3bsiCHeHHsI OTHOCHTEIbHO BblJI€J€HHbIX B JAMCIUILJIMHE BHI0B

CAMOCTOATEJILHON PA00THI

HporpaMMa AUCHOUINIMHBI BKJIIOYACT CIICAYIOIIHUC BHU/bI CaMOCTOSITCIIbHOM
pa60TBII IIOATOTOBKA AO0KJIaaa, BBIITOJIHCHUA TECTOBBIX 3aI[aHPII>'I.

Tp€6OBaHI/IH K Ka4CCTBY IIOATOTOBKH JAHHBIX BHUJIOB pa6OTBI IIpCaACTaBJICHBI
B pasaciic «CDOHI[ OICHOYHBIX CpPCACTB». TecToBbIC 3alaHug HOpCACTABIICHLI B

IIPUITOKCHHH.

Onucanue nmocjae10BaTeJbHOCTH JICHICTBUMA NNPU U3VUYEHUH JUCINIJINHBI

HJIM 0T/IeJIbHBIX BHIOB PadoT

N3yyenne paHHOW  AUCHMIUIMHBI — MPEANOJIAraeT  leJICHAPaBICHHOE
HCIIOJIb30BAHUE TEMATHYECKOW JICKCHKH, KaK B YCTHOM, TaKk U B INUCbMEHHOM
dbopmax KOMMYHHUKAITIH.

[Iporiecc 0CBOEHHS TUCUMUILIUHBI OCYLIECTBISIETCA B CIEAyIOMMX (opmax:
yCTHas MpEe3eHTalusl TeM, HalMCaHUEe JEJOBbIX MHUCEM, CO3/IaHUE HCKYCCTBEHHOU
SA3BIKOBOM Cpelbl MO0 KOHKPETHBIM TEMaM JEJIOBOro OOIIeHHs (pa3roBop IO
TenedoHy, BcTpeda rocteil, opopmiieHre OUIeToB, HAMUCAHUE MPETEH3H ).

3amauell MPaKTUYECKUX 3aHITHI SBISETCS CO3/IaHWE PA3UYHBIX JCIOBBIX
CUTyaIuii B X07ie OM3HEC-00IIEeHUS.

B npornecce u3yueHuss TUCHUIUIMHBI OOyYaIOIUECS COCTAaBIISIIOT JEJIOBBIC
MMCHbMa, BEAYT MEPErOBOPHI, 3BOHSAT 1O TeNe(dOHY, TEM CaMbIM MPUMEHSS JICKCUKY
YCTHOTO ¥ MUCbMEHHOTO JIEI0OBOr0 OOIIEHUS Ha MPAKTHKE.

HeoOxonumbiM yciioBueM 3¢ (GEKTHBHOTO YCBOEHUS AUCLUILINHBI SBISETCS

OpraHu3alys CaMOCTOSTENBHOU PadOThI 00YUYaIOIIUXCS.



PexoMeHIaIMM 10 OPraHU3aIMKE BpeMeHH, HE00X0IMMOT0 JIJIs

BBINOJIHEHHSI PA3HOI0 BHAAa padoT OGV‘IaIOHII/IXCSI 10 AMCIMIIJIMHE

KonuyecTBO  4acoB, BBIACICHHBIX HAa  CAMOCTOATENBHYIO  paboTy
00yJarouxcs 3HAYUTEIBHO OOJblIe ayauTOpHOM paboThl. COOTBETCTBEHHO, 3TO
JaeT BO3MOXXHOCTb 0o0Jiee TIIATEIbHO BBHINOJHATh CAMOCTOSITEIbHBIC 3a/JaHMs,
peayCMOTPEHHbIE paboyeil mporpaMMoi AUCIUIUIMHBI.

Ilepen MOATOTOBKOM CaMOCTOSITENBHON pPabOThI, OOydYarOUIUMHCS JOJKEH
O3HAKOMUTBHCS C TEXHOJIOTMYECKOW KapTOH U YTOYHUTH CKOJIBKO YaCOB OTBOJMTCS
HA Ty WIM uHYyIO pabory. Ilocme 3toro st cebst BBICTPOUTH TPACKTOPHIO
MOJITOTOBKY 3aJaHUSI.

KonnuectBo  4acoB, BBIIEJICHHBIX Ha  CaMOCTOSTENIbHYIO  paboTy,
MoApa3yMEBaeT, YTO CaMOCTOSITEIbHbIE 3adaHusi (pabdoThl) MJOJIKHBI OBITh
BBITNIOJIHEHBI YE€PE3 JABE HEJIEIH MOCIIE UX MOJIYUYEHUS.

Kypc mnpenmnosaraer Haiauuume TaKUX CaMOCTOSITENbHBIX 3a/laHui, Kak
MOJTOTOBKA JOKJIAJOB TIO TMPEAJOKEHHBIM TEeMaM, BBITIOJHEHHE JIEKCUKO-

IrpaMMaTHUYCCKHUX TCCTOB I10 HpOﬁIIeHHBIM TCMaM.



3. KOMIIOHEHTHI MOHUTOPUHI' A YYEBHBIX
JOCTUXXKEHUN

3.1. TexHosioruyeckasi KapTa peMTHHIa U CHUILIINH

HanmeHnoBanue Hampasiienue noaroToBku 1 ypoBeHb 00pa3oBaHUs KonunuectBo
JUCLUILINHBI (OakamaBpuar, MarucTparypa, aCmupaHTypa) 3aYETHBIX
Haumenosanue nporpaMmsl/ npoduist €UHULL

«buznec- 44.03.05 Ileoazoeuueckoe obpazosanue (c 08yms 5
KOMMYHUKAIMS  HA | npoghunsamu noo2omosxu), mpoduiib/Ha3BaHue
AHTJIMHACKOM SI3BIKE» | IPOTpaMMBbl "PyccKuti s1361K U UHOCPAHHBIIL A3bIK

(anenutickuil s13v1k)” (kBamuukamus «oakagaBp»)

ouHas Gopma oOydeHHs
CMeskHbIe JUCHHUINVINHBI 110 Y4e0HOMY IUIAHY
IIpenmectByronme: THOCTpaHHBIN S3BIK.
Nuoctpannbiii s3b1k. [IpakTrdeckuii Kypce.
IIpakTHueckas rpaMMaTHKa aHTJIMHCKOTO SI3bIKA.
I IIpakTHKa NTMCEMEHHOM PEYN HA aHIVIMMCKOM SI3BIKE.

[Tocnenyronme: MexKkyabTypHasi KOMMYHHUKAIIUS.
[TpakTukym 1o nepeBoay (aHIITMMCKUI SI3BIK).

BXOJTHOM KOHTPOIJIb

(mpoBepKa «0CTaTOUHBIX» 3HAHU 110 paHee U3YYEHHBIM CMEKHBIM JUCITUILINHAM)
dopma paboThr* KonuyecTtBo 6amioB 5 %
min max
TectupoBanue 0 S
0 5

BA30OBBIN PA3JIEJ Ne |
®opma paboThI* Kommuecto 6ammos 100 %
min max
Tekymias padota [Tocenienre 1ab0paTOPHBIX 5 10
Tect 1 15 25
Tect 2 15 25
[IpomexyTouHbIH [Toaroroska gokiaaa 25 40
PEUTHUHT-KOHTPOJIb
Uroro 60 100
BA30BBIN PA3JIEJT Ne 2
®dopma paboTher* KomuuectBo 6amios 100 %
min max
Tekymas padota [TocemeHnue 1a00paTOPHBIX 5 10




Tect 3 15 25
Tect 4 15 25
[IpomexyTOUHBIN 25 40
PEeUTUHT-KOHTPOJIb IToaroroBka goknana
Htoro 60 100
UTOI'OBBIN PA3JIE
Copnepxxanue ®opma paboThr* KommuecTtBo 6amnoB 25 %
min max
3auer 15 25
Htoro 15 25
CooTBeTCTBHE PEUTHHIOBBIX 0AJIJIOB M AKAJAEMUYECKOM OLIEHKM:
Obwee konuwecmaso Axademuueckas
HAbpaHuvix 6aN108™ OyeHKa
60— 72 3 (Y10BJ1ETBOPUTEJIbHO)
73 —-86 4 (xopo1o)
87 —100 5 (oTaM4HO)




MHMUHHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHMUA
POCCHUIHCKOH ®EJEPAIINN
(enepanbHOE TOCYJaPCTBEHHOE OIOJKETHOE 00PA30BATEIBHOE YUPEXKICHUE
BBICILIET0 00pa30BaHMs
«KpacHosipckuil rocy1apcTBeHHbIN NeAArOri4eCKuil yHUBEPCUTET
um. B.II. Acra¢pbeBa»
dunonornyeckuit GaKyabTeT

Kadenpa-pazpaborunk kadeapa HHOCTPAHHBIX SI3bIKOB

YTBEPXJIEHO OJIOBPEHO
Ha 3ace/laHuu Kadeapsl Ha 3aCelaHHHM HAyYHO-METOJIUYECKOTO
[Tpotokon Ne 10 COBETa 44.03.05 [Tenarornueckoe
ot «16» mas 2018 . oOpazoBaHue (OakayiaBp)
[IpoTokon Ne 9 "20 " urons 2018 r.
\ B.N.Ilerpuiien - .
S A.A.bapunosckas
D®OH/J
OIIEHOYHBLIX CPEJICTB

JUTSl IPOBEJICHUSI TEKYIIETO KOHTPOJISL U IPOMEKYTOYHOM aTTecTallui 00y4yarolmuxcst
«bu3HeC-KOMMYHHKAIMS Ha aHTJIMUCKOM SI3bIKE»
(HauMeHOBaHUE AUCLUILIMHBI/ MOAYJIS/BUIA PAKTUKH )

Hanpagnenue noarotoBku:
44.03.05 Ileoazoeuueckoe obpazosanue (¢ 08yMs npOPUISAMU NOO2OMOBKU)

HamnpasnennocTts (poduiib) 00pa3oBaTeIbHON MTPOTPAMMBI:
Pycckuti 1301k u uHoCcmparHblll A3bIK (AH2TUUCKUL A3bIK)

KBaTM(pUKaIus (CTETCHb):
baxanasp

CocraBurens: Boponosa O.B.., accucteHT kadeapbl HHOCTPAHHBIX SI3bIKOB



IKCIHHEPTHOE 3AK/IIOYEHUE
Ha ()OH/ OLIEHOYHBIX CPEACTB JJIA MPOBEACHUsI TEKYIero KOHTPOJIA U
NMPOMEKYTOUYHOM aTTeCTANNM 00y4AOIIUXCHA 110
«bU3HEC-KOMMYHHMKAIUSA HA AHTJIMACKOM SA3BIKE»

Hanpasnenue noarorosku: 44.03.05 Ilenaroruueckoe odbpazoBanue (¢ 1ByMst MpouiIsiMu
noaroroBku) HampasneHHOCTH (poduiib) o0pa3oBaTenbHON nporpaMmMbl: «Pycckuil a3bIk 1
WHOCTPAHHBIN S3bIK (AHMIIMHACKU SI3BIK )», OakanaBpuar, ouHast hopma 00ydeHus

Mumkunoit TatbsaHON ANekcaHAPOBHOW, KAaHIUAATOM (PHIIOJIOTUYECKUX HAYK,
JIOIIGHTOM, TIpOBeAeHa JKcmeptu3a ¢oHma oreHouHbix cpencts (POC) PIIJI
AuCIUIUIMHBl  «bU3Hec-KOMMyHHMKallMsg Ha aHIJIMMCKOM SI3bIKE», pa3paboTaHHOU
accucTeHTOM Kadepbl MHOCTPAHHBIX s3bIKOB, Boponosoii O.B.

Pa3zpaboTyrikamMu npeAcTaBiieH KOMIUIEKT JOKYMEHTOB, BKJIIOYAIOIIMA:

1) mepeueHbr KOMOETEHIMH C yKa3aHHEM 3TaloB UX (OPMHUPOBAHUS B Ipoliecce
U3YYEHUS JUCHMIUIMHBI, KOTOPBIMH JOJDKEH OBJaleTh OOYy4alolUics B pe3yibTare
OCBOCHMSI TUCIMIUINHBI «bU3HEC-KOMMYHUKALMS HA AHTJIUHACKOM SI3BIKEY;

2) TeCTOBBIE 33JaHUs, BOIPOCHI U 3aJaHUsI K 3a4ETY;

3) MeToauuecKue MaTepHualbl, ONPEICIAOMUE POLUEAYPY IPOBEICHHUS
OLICHUBAHUSI.

PaccMoTpeB mpeacTaBieHHbIE HAa SKCIEPTU3Y MaTepHallbl, SKCHEPT MpPHILET K
CJIEIYIOLIMM BBIBOJAM:

®OC mno «bu3Hec-KOMMYHMKalMsi Ha AaHIJMHACKOM SI3BIKE», COOTBETCTBYET
TpeOOBaHUAM, NPEIbABIAEMbIM K CTpyKType, coaepxkanuro dOC OIIOII BO mno
HaIpaBJIECHUIO nonrotoBku 44.03.05 ITlemarormueckoe oOpazoBanue (C AByMs
npodmwisimu  moAroToBKK) HampaBieHHOCTH (TTpoduiib) 00pa3oBaTeIbHON MTPOTPAMMBI:
«Pycckuit S3pIK M1 MTHOCTPAHHBIN SI3bIK (AaHTJIUHCKUIM SI3bIK)», OakanaBpuar, o4Has hopma
o0yueHus.

1. Ilepeuenb hopMUPyEeMBIX KOMIIETCHIINH, KOTOPBIMHU JIOJHKEH OBJIAJETh O0YJIAIOIIUICS
B pesyabrare ocBoeHus: OIIOII BO, cooTBeTCTBYET:

1.1.1. ®I'OC BO «O06pa3oBaHue 1 negaroruaeckue HayKu» 1Mo HarpaBiIeHUIO
noarotoBku 44.03.05 Ilenarornyeckoe oOpazoBanue (C AByMs mpoduisiMu
noarotoBku) HanpasnenHocts (mpoduiib) oOpa3zoBaTeabHON MPOTPaMMBI:
«Pycckuil S13pIK U MIHOCTPAHHBIN S3bIK (AHTITUICKUN A3BIK)»;

1.1.2. [lonoxenuto o GpopmMupoBaHuu (HOHJA OLIEHOYHBIX CPEJICTB IS

TEKYLIEro KOHTPOJIS YCIIEBAEMOCTHU, IIPOMEKYTOUHOU U UTOIOBOM
aTTecTalluy 00y4YaroIMXcs 1o 00pa3oBaTeIbHBIM MPOrpaMMaM
OakaymaBpuaTta B ¢eepaJbHOM TOCYJIaPCTBEHHOM OIOKETHOM
00pa30BaTeNbHOM YUPEXKICHUN BhICHIET0 00pa3oBanus «KpacHospckuit
rocyJapCTBEHHBIN Teaarornyeckuii yauepcuret uM. B.I1. AcradneBay.
2. Marepuansl 17151 otleHKH pe3ysibratoB ocBoeHus OITOIT BO:
1) pa3zpaboTanbl Ha OCHOBE NPHUHIIMIIOB BaTUIHOCTH, 3(P(HEKTUBHOCTH,
HaJC)KHOCTH, OOBEKTUBHOCTH;
2) COOTBETCTBYIOT TpPEOOBAHUSAM K COCTaBY U B3aUMOCBS3H OLICHOYHBIX
CPENCTB, MOJTHOTE MO KOJIMYECTBEHHOMY COCTaBY OLIEHOYHBIX CPEJICTB U



MO3BOJISIIOT 0OBEKTUBHO OIIEHUTH PE3YJIbTAThl 00YUEHUS, YPOBHU
c(hOPMUPOBAHHOCTU KOMITETEHIIUH.

3. Meronuueckue marepuaibl DOC comepkar 4eTko (QopMyJIHpPOBAHHBIC
PEKOMEHJIAlMU [0 MPOBEJEHUIO MPOIIEAYPhl OIICHUBAHUS PE3YJIHTATOB
oOy4eHHs U1 CPOPMUPOBAHHOCTH KOMIIETECHIIH.

4. Hanpasnennocte @OC cootBerctByeT Hemsim OIIOIT BO no HanpaBieHuto
noaroroBku 44.03.05 Ilemarornueckoe oOpazoBanue (¢ AByMs MpoOUIsIMU
noarotoBkn) HanpasnerrocTs (mpoduiib) oOpa3oBaTeaIbHON MPOTPAMMEL:

«Pycckuil 361K 1 HTHOCTPAHHBIN A3BIK (AHTJIUHACKHUIA SA3BIK)».

5. O6vem ®OC coOTBETCTBYET Y4EOHOMY IJIaHY MOJATOTOBKH.

6. KadectBo oneHouHbIX cpeactB u POC obecrieunBarOT 00BEKTUBHOCTD U
JIOCTOBEPHOCTH PE3yJIbTATOB MIPH MPOBEICHUHN OIICHUBAHUS C PA3TMIHBIMU
HEIISIMH.

Takum oOpa3om, CTpyKTypa, cojepkanue, oobemM u kadectBo (POC) PIIJ
TUCIUIUINHBL  «BU3HEC-KOMMYHHMKAIUg Ha  AHTJIMACKOM  S3BIKE»  COOTBETCTBYET
TpeOOBaHUAM, MPEABSIBISIEMBIM K CTPYKType, coaepxkanuto ®OC OIIOII BO mno
HarmpaBiaeHuto mnoarotoBku 44.03.05 Ilemaroruueckoe oOpazoBanue (C AByMs
npoduisimu moarotToBku) HampapnennocTs (mpoduiib) 00pa3oBaTeIbHON MPOrpaMMBbI:
«Pycckuit  SI3bIK M MHOCTPAHHBIN  s3BIK  (QHTJIMACKUN  S3BIK)» | OTBEYAIOT
MIPEABSBISIEMBIM TPEOOBAHUSIM.

K.¢b.1., poteHr
kadeIpsl KHOCTPAHHBIX A3BIKOB H KyJIBTYPBI PevH
®dI'BOY BO Cubupckas 1oxapHo-cracare/ibnas

axanemus I'TIC MUC Poccnn : o ‘
r. XKene3noropck N i [ > MTumxuna T.A.

KonTakTHble JaHHbIE:

660059, r. KpacHospck,

1p. KpacHosipckuii pabounid, 77
e-mail: tatjana.schischkina@mail.ru
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1. Haznayenue ¢oHIa OLIEHOYHBIX CPEACTB

1.1. Heasnto cozganuss ®OC aucrumniunbl «bu3Hec-KOMMYHUKAIMS HA aHTJITUHCKOM
SI3BIKE» SIBJISIETCS YCTaHOBJICHHE COOTBETCTBHS y4eOHBIX JIOCTHXKEHUH
3arIaHUPOBAHHBIM pe3yabTaram 00yueHus U TpeOOBaHUSIM OCHOBHOM
npodeccruoHalIbHON 00pa30BaTeIbHON MPOTPaMMbI, paboydei mMporpaMMBbl TUCITUTIIIUHBI.

1.2. ®OC mno pucuumimHe «bU3HEC-KOMMYHUKAIMS HA AHTJIUUCKOM SA3BIKE»
permaeT 3aJayM. OIECHKa CQPOPMUPOBAHHOCTH OOMMX, OOmEenpodecCHoHaIbHBIX,
MPO(eCCHOHATIBHBIX KOMIIETSHITUH, TMPEIyCMOTPEHHBIX YY€OHBIM IUIAHOM IO JTAHHOMN
TUCITUTUTMHE ¥ XapaKTEPHU3YIONINX YPOBHU TOTOBHOCTH C(HOPMUPOBAHHBIX KOMITCTCHITHIA
y 00y4JaroIHXCs K BRIMOTHEHUIO BHIOB MTPO(ECCHOHAIBHON ACSITEIHHOCTH.

1.3. ®OC pazpaboTan Ha OCHOBAaHUW HOPMATHUBHBIX IOKYMEHTOB!

- ¢eneparTbHOTO TOCYJApCTBEHHOTO 00pa30BaTEIBHOTO CTaHAApTa BBICIICTO
oOpa3oBanus 1o HanpasieHuto noAroToBku 44.03.05 [ledacoeuueckoe obpazosanue (c
oseyma__npoduisamu _noocomosku) HampasiaeHHOCTb  (mpodwis) 00pa3oBaTeIbHON
HPOTPaMMBL: Pycckutl s3blKU _UHOCMPAHHLIL S3bIK (AHSIUUCKULL S3bIK) Keéaluduxkayus
(cmenenv) baxkanasp,

- o0pa3oBaTebHOM MpOrpaMMbl  BBICIIETO 00pa30BaHMUs IO  HAIMPABJICHUIO
IMOATOTOBKH 44.03.05 [lleoazcocuueckoe obpasosanue (¢ 0eyms npoduisamu
noozcomoesku) HanpaBineHHocTs (mpodmiis) 00pa3oBaTENbLHON  OporpamMMbl:  Pycckuil
A3bIKU UHOCMPAHHBLU A3bIK (AH2IUNCKUL A3b1K) KBaTU(bUKALMA (cmenens) baxaiasp,

-Ilonoxxennss o ¢dopmupoBannr (GOHIA OICHOYHBIX CPEACTB IS TEKYIIETO
KOHTPOJIS yCTIEBAEMOCTH, MPOMEKYTOYHOW W WUTOTOBOM aTTECTAIMH OOYYAIOMIUXCS TIO
o0Opa3oBaTeNbHBIM MPOTPpaMMaM BBICIIET0 00pa3oBaHMs — MporpaMMmaM OakajaBpHuaTa,
mporpaMmaM CIeluaanuTeTa, MporpaMMaM MarucTpaTyphl, MporpaMMaM IOATOTOBKH
HAayYHO-TICAArOTMYECKUX KaJpOB B aCHUPAHType B (eaepaTbHOM TOCYAapCTBEHHOM
O10/KETHOM 00pa3oBaTEILHOM YUYPEKACHUU BBICIIETO oOpaszoBaHus «KpacHospckuit
roCyJapCTBeHHBI Tmenarornyeckuii yHuBepcuter uM. B.II. AcradwreBa» u ero
¢dunuanax.

1. TlepeyeHb KOMIETEHIIHI ¢ yKa3aHWeM 3TanoB uUX (GopMHpPOBaHMs B Mpolecce
H3yUYeHUS TUCHUIINHBI « BU3HEC-KOMMYHUKALMS HA AHTJIMHCKOM SI3bIKE))
OK-4 - criocoOHOCTh K KOMMYHHUKAIIUA B YCTHOW M MUChbMEHHOW (popMax Ha PyCCKOM H

WHOCTPAaHHOM SI3BIKaX JUISl PEMICHHS 3a7a4 MEKIMYHOCTHOTO M MEKKYJIBTYPHOTO
B3aUMOJCUCTBMUS;

OK-6 — crmocoOHOCTh K CaMOOpTaHU3aIi U CaMO0OPa30BaHUIO;

[IK-11- roTOBHOCTH HCIHOJB30BaTh CHUCTECMATH3UPOBAHHBIC TEOPETUUCCKHEH
MPAKTUYECKHE 3HAHWS JJIA IMOCTAHOBKM M PEIICHHMS MCCICAOBATEIbCKUX 3a1ad B

00pa3oBaHuH,



OIIK-5 — BnaieHue 0OCHOBaMH MPOQPECCHOHATBHON ITUKH U PEUEBOM KYJIbTYpPHI.

Kommnere| JAucuumninHbl, TPaKkTUKH, Tun OueHo4Hoe cpencTBo/
HIUS y4acTBYIOIIIKE B KOHTPOJIS KVMs1
(bopMHPOBAHUN KOMITETCHIINH

Howmep |®opma

OK-6 OOuIeKyIbTYpHBIC OCHOBBI | TEKYIIIAI 1 Jloxmaz
po(heCCHOHATILHOM IESITEIbHOCTH KOHTPOJIb

, WHOpOpPMaLMOHHAs KyIbTypa U

TEeKYIIHI 2 TECT
TEXHOJIOTHM B 00pa3oBaHUW,
COIIMOJIOTHSI, sxoromuka |KOHTPOIIb
oOpasoBaHwus, dbuzndeckas
KylIbTypa W CIOPT,  OCHOBBI|IIPOMEIKYTOYH |3 3ayer
yqe6H017I ACATCIIBHOCTH CTYIACHTA, | gq aTTecTanus

TEOPHSI A3BIKA, CTUJIMCTHUKA,
OCHOBBI TPOEKTHON JAESITeIbHOCTU
CTyJEHTa, METOJMKa OOydeHUs U
BOCIIUTAHUS IO  JIATEparype,
NperoJlaBaHue  JIMTepaTypbl B
HIKOJIE, METO/IBI aKTUBHOTO
oOyueHus, (bunonoruueckuii
aHaJIM3 TEKCTa, NPEIAUIUIOMHAS
MPAKTHKA, PYCCKUH  SI3BIK U
KyIbTypa  pedd,  TIelaroruka,
IpaKTHKa o MOJYYEHHUIO
NpoPECCHOHAIBHBIX ~ YMEHUU U
OTIbITA npodeccnoHaIbHON
JeSITeTbHOCTH , AIIEKTUBHAS
NUCLIUILINHA 1o o01eit
buznIecKoit MOATOTOBKH,
JJIEKTUBHAs ~ JUCHMIUIMHA  TIO
NOJIBMXKHBIM U CIOPTHBHBIM
UrpaM, OCHOBBI MaTeMaTHYeCKOH
00paboTku uHpopMaIuy,
HOAroTOBKa K cmadue [0,
MOJATOTOBKA K 3alllATe W 3aluTa

BKP

OK-4 OOIIeKyIbTYpHBIC OCHOBBI | TEKYIIUH 1 Jloxmnan
npodecCHOHAEHON NesSTeNbHOCTH, KOHTPOJIb
METOIUKA oOy4eHus TeKyHlI/II?'I 2 Tect
MHOCTPAHHOMY  SI3bIKY, BOIIPOCHI
HUCTOPUH pyccKoro s3bIKa, | KOHTPOJIb
BBIPA3UTEIbHBIN MMOTCHIIMA
rpaMMaTHKH, aKTYyaJIbHBIC | IIPOMECKYTOYH 3 3auer
npoOsieMbl HHOCTPAHHOTO SI3BIKA, |gq aTTeCTaIus
relarormaeckas WHTEpHATYpa,

KyJIbTypa pEYeBOro  OOIIEHHUS,
MOJIyJIb «MHTEPHATYpa», MpaKTUKa




o HOJTYYCHHIO
npo(ecCHOHANBHBIX ~ YMEHUH U
OITbITa npodeccruoHaIbHON
JCSITeIbHOCTH, TMPOU3BOICTBEHHAS
NpaKTHKA, TMOATOTOBKA K 3aIUTE
3anura BKP

OIIK-5

OOIIEeKyIbTYPHBIC OCHOBBI
po(hecCHOHANTLHOM e TEIIbHOCTH,
bunocodusi, pycCKuii A3bIK U
KYJIBTYpa peuu, NeIaroruka,
MEXKYJIbTYpHasi KOMMYHHUKAIIHS,
JUHTBOCTPAHOBEICHHUE,
BBIPA3UTEIbHBIN MTOTCHIINAI
rpaMMaTHKH, BOIIPOCHI HUCTOPUU
PYCCKOTO sI3bIKa, ITeJaroruaecKas
WHTEPHATYpa, MOIYIIh
«UHTEpPHATYpPay, MOATOTOBKA K
3amuTe U 3amuta BKP,
MOJITOTOBKA K cave ['D

TEKYLINN
KOHTPOJIb

Jloxian

TEKYLINI
KOHTPOJIb

Tect

IIPOMEKYTOUH
as aTTecTalus

3

3auer

[1K-11

OcCHOBBI Hay4YHOH J€ATEIbHOCTU
CTY/ICHTA, TEOpHs A3bIKA,
IIPAKTHYECKast rpaMMmaTHKa
aHIJIMMCKOrO  sA3bIKA, IPaKTHKa
UCbMEHHON peun, OusHec
KOMMYHHKAIMsl Ha aHIMJIMICKOM
S3BIKE, JIMHTBOCTPAHOBECHUE,
BONPOCHl HUCTOPUU  AHTJIMHCKOTO
A3BIKA, yueOHast MIPAKTHKA,
IIPOU3BOJICTBEHHAS NPaKTHKA,
HAy4YHO-HUCCIIEJ0BATENbCKAS

pa0oTa, MpakTHKa IO MOJYyYCHHIO

NEPBUYHBIX  MpodeccCHnoHaTbHBIX
YMEHHH u HaBBIKOB,
IMPON3BOACTBCHHAA IIpaKTHUKa,
MPaKTHKA o MOJTyYEHUIO
NpoPEeCCHOHAIBHBIX ~ YMEHUUA U
OTIBITa npodeccuoHaNbHOM
JACATCIIbHOCTH, IpeaauIlJIOMHas

MPAaKTUKA, MOATOTOBKA K 3alUTE U
3amra BKP

TEeKYIINI
KOHTPOJIb

Jloxkman

TEeKYIINI
KOHTPOJIb

Tect

MIPOMEKYTOUH
ast aTTecTaIus

3

3adger

3. @oH/1 OLIEHOYHBIX CPEJACTB /sl IPOMEKYTOYHOM aTTecTAlluN
3.1. ®OoHBI OIIEHOYHBIX CPEJICTB BKIIFOYAIOT: BOMIPOCHI K 3a4ETy.

3.2.2. OueHo4yHoe cpeacTBO BOMPOCH K 3a4eTy
KpuTtepun onieHnBaHus M0 OLIEHOYHOMY CpeacTBY: Bompochl k 3aueTy

dopMupyeMbIe

IIponBuHyTHIN
YPOBEHb

ba30BbIi1 ypOBEHb

IToporosslii ypoBEHb




KOMIICTCHIINH (87-100 GamtoB) (73-86 6amnoB) (60-72 GamnoB)
OTJINYHO/3aYTEHO XOpOIII0/3a4TEHO yIOBJIETBOPUTENHHO/
3a4TEHO
OK-4 OOyuaroiuiics Ha OO6yuaroiuiics OO6yuaromuiics
BBICOKOM YPOBHE croco0eH B CIocoOeH B
croco0eH K OOJBIINHCTBE OCHOBHOM K
KOMMYHHKAITIH B CIIy4aeB K KOMMYHUKAITIHU B
YCTHOM U KOMMYHHKAIIUU B YCTHOM U
NUChMEHHOU (hopMax | yCTHOM H NUCHMEHHOU (hopMax
Ha PYCCKOM U NUCHhMEHHOU (hopMax | Ha pyCCKOM U
WHOCTPAHHOM $SI3bIKaxX | HA pPyCCKOM U WHOCTPAHHOM SI3bIKaX
JUTSL pEeLIeHUs 3a/1ad | MTHOCTPAHHOM SI3bIKaX | JIJISl pellleHUs 3a/1a4
MEXJIMYHOCTHOTO U | JJIs PELEeHUs 3a7a4 | MEXKJIMYHOCTHOTO U
MEXKYJIbTYPHOTO MEXJIMYHOCTHOTO U | MEXKYJIBTYPHOTO
B3aMMOJECHCTBHUS. MEXKYJIBTYPHOTO B3aUMOJICUCTBHUSI.
B3aMMOJICHCTBHUS.
OK-6 OOyuaromuiicsa Ha OO6yuaroiuiics B OO6yuaromuiics
BBICOKOM yYpPOBHE OO0JIBILIMHCTBE BJIa/IEET OCHOBAaMU
BJIa/I€ET CJIy4aeB BIIaJeeT camoopraHu3anueil u
caMoopraHu3alueil 1 | camoopraHu3anueii 1 | camooOpa3zoBaHUEM
camMoo0pa3oBaHUEM | caMooOpa3oBaHUEM
OIIK-5 OOyuaromuiicsa Ha OO6yuaroiuiics B OO6yuaromuiics
BBICOKOM ypPOBHE OOJIBIIMHCTBE BJIa/IEET OCHOBAaMU
BJIa/IEET OCHOBaMHU CJly4aeB BaJeeT npodeccuoHaTbHON
npo(hecCHOHaNBHOW | OCHOBAaMU ATHKHU U PEYEBOU
OTUKHU U PEYEBOU NpO(PECCUOHAIBHON | KYJIBTYPBI
KYJbTYPBI ITHKHU U PEUYECBON
KYJIbTYPBI
IK-11 OOyuaromuiics Ha OOGyuaroruiics B OO6yuaronuiics
BBICOKOM ypPOBHE OOJIBIIMHCTBE J€MOHCTPUPYET
J€MOHCTPUPYET CcllydaeB TOTOBHOCTh
TOTOBHOCTh JEMOHCTPHUPYET UCIIOJIb30BATh
UCTIONTb30BaTh TOTOBHOCTh CHUCTEeMaTHU3UPOBaHH
CHUCTEeMaTU3UPOBAaHH | UCTIOJIH30BATh bI€ TEOPETHUYECKHE U
BI€ TCOPETHUYECKHE U | CUCTEMATU3UPOBAHH | IPAKTHUECKUE
MIPAKTHYECKHE BIC€ TCOPETHYECKHE W | 3HAHUS JJIA
3HAHUS AJIs IPAKTHYECKHE MIOCTaHOBKH U
MIOCTaHOBKHU U 3HAHUSA JJIs pelieHus
pelieHus MOCTaHOBKHU U HCCIIEIOBATENbCKUX
UCCIIEIOBATENbCKUX | PEILIECHUS 3a/1a4 B
3a]a4 B UCCIIEIOBATENIbCKUX | 00pa3oBaHUY;

3a1a4 B




o0pa3oBaHuu;

o0pa3oBaHuU;

4. q)OHIl OLHCHOYHBLIX CPEACTB MJIfl TEKYIIET0 KOHTPOJIA YCIIEBAEMOCTH

4.1. DoHabI

OOCHOYHBIX CpPCACTB BKJIKOYAIOT!

BBICTYIIJICHUC

C JIOKJIaJIOM Ha

MMPCAJIOKCHHYIO TCMY, BBIIIOJIHCHUC JICKCUKO-TPAMMATUYICCKOI'O TCCTA.

4.2.1. Ouenounoe cpeacTBo JoKiaa 1mo npeuioxKeHHON TeMe.

Kpurepuu oueHrBaHus 10 OLEHOYHOMY CpecTBY JloKnaa 1o NpeioKeHHON TeEME.
OK-4, OK-6, OIIK-5, IIK-11

Kpurepun [IponBUHYTHIN YPOBEHD ba3oBblil ypoBEeHb [ToporoBblii ypoBEHb
OIICHUBAHHUS c(OpMUPOBAHHOCTH c(OpPMHPOBAHHOCTH c(OpPMHPOBAHHOCTH
KOMIIETEHIAI KOMIIETEHLMI (7-5 6amnoB)
(15-11 6ayoB) (10-8 6amtoB) YIOBJICTBOPUTEIHHO/3aYTEHO
OTJIIMYHO/3aUTCHO X0pOII10/3a4TEHO

Conepxxanne | Conmeprkanue orpaxaet Bce | Comepkanue He B mojgHoM | CoaepikaHue HE OCBEIIAeT
ACTEKThI PACCMATPUBAEMOM | Mepe OTPa)KaeT HEKOTOPhIE | HEKOTOPHIE aCTIeKThI
po0JIEMBI U aCIIEKThl PACCMAaTPUBAEMOM | paccMaTpUBacMOU
OCHOBHBIE MTOJTYYE€HHbIE POOIEeMbI HITH poOJIeMbI WK TIOTyYeHHbBIE
pe3yabTaTHI. OCHOBHBIC ITOJTYYCHHBIC PE3yIIbTaTHI.

pe3yNbTaTHI.

Crpykrypa BrickaspiBaHue TIOTMYHO U | BrIcka3piBaHue B OCHOBHOM | BBICKa3bIBaHWE HE BCeraa
BKJIIOUAET BCE CMBICIIOBBIE | IOTUYHO, HO CMBICIIOBBIE JIOTUYHO, OJTHA U3
pa3aensl. 94acTH HE COATaHCUPOBAHBI | CMBICIIOBBIX

110 00BeMy. JacTel OTCYTCTBYET.

Bnanenue CTyneHT NOJHOCTHIO CryneHT Biazgeer CryneHt

MaTepuajgoM | BIajeeT M3lIaraeéMbIM HEZ0CTATOYHO
W3JIaraeMbIM MaTEepUaIoOM, | MaTepHajoM, cBOOO/IHO BiIaJIeeT
OpUEHTHUPYETCS B OpUEHTHpYETCS B U3JIaraeéMbIM
npo0Jeme, npoOieme, MarepuaioM, ci1abo
CBOOOJTHO OTBEYAET HA 3aTpyaHSETCS B OpUEHTHpYETCA B Mpodiieme.
BOTIPOCHL. OTBETaxX Ha HEKOTOPHIE

BOIPOCHI.

[Ipesentanus | Joknan Obut npenctasien ¢ | Joknan Obut npeacrasieH ¢ | Mcmons30BaHHBIE
HCIIOJIb30BaHUEM HCIIOJIb30BaHUEM BU3yaJbHBIEC CPEICTBA HE
aJICKBaTHBIX aJICKBATHBIX MTOMOTJTH WJTH 3aTPy THSITH
BU3YalbHBIX CPECTB, BHU3YaJbHBIX CPEJICTB, BOCTIpUATHE
JOCTAaTOYHO BBIPA3UTENBHO. | HEJIOCTATOYHO COOOTICHUSI.

BBIPA3UTEIBHO.

4.2.2. Ouenouynoe cpeacTro TecrT.

Kputepun onieHuBanus o OLIEHOYHOMY CpPEACTBY TecT.
OK-4, IIK-11, OIIK-5, I1K-11

[IpoBUHYTBIN ypOBEHB
c(hOpMUPOBAHHOCTH

KOMIIET

SHIUN

ba3o0BbIi1 ypoBeHb
c(hOpMHUPOBAHHOCTH
KOMIIETCHIU I

[Toporosslii ypoBeHb
c(OPMHPOBAHHOCTU KOMITETEHIIUI




(87 - 100 6amnoB)

OTJIMYHO/3aYTEHO

(73 - 86 GaoB)
XOPOII0/3a4TEHO

(60 - 72 6amoB)

YIOBIETBOPUTEIILHO/3a4TCHO

OO0yuaromuiicsi Ha BBICOKOM
YpOBHE CIIOCOOCH K
KOMMYHHUKAITUU THCbMEHHON
(dbopMe Ha HHOCTPAaHHOM
SI3BIKE.

OOyuarommiics B
OOJIBILIMHCTBE CIIy4yacB
Croco0eH K KOMMYHUKAaITUU
nUchMeHHOU (hopme Ha
MHOCTPAaHHOM SI3bIKE.

OO0yuaromuiicsi B OCHOBHOM CITOCOOEH
K KOMMYHHKAIIUU TTHCBMEHHOU (opme

Ha HHOCTPAHHOM S3BbIKC.

5.  Ouenounsbie
JTUCHUILINHE

cpeacrea (KOHTpOJIbHO-I/I3MepI/ITeJlI)Hble MaTepI/IaJILI) nmo

Bonpocol Kk 3a4ery:

1. Tell about popular brands, possible ways to promote brands, possible problems
(how to anticipate them). What is your favourite brand (talk about it)?

2. Advantages and disadvantages of travelling/business trips. What is the most
suitable transport for travelling (why)? Possible problems in hotels and ways to
solve them.

3. Difficult situations you can face in general and in business. Rules of behavior in
stressful situations in general and at work.

4. What types of companies do you know? What is a successful organization? Tell
about a well-known company (status, type of activity, rating of the organization,
structure of the company).

5. What is the role of advertising today? Tell about the best way to advertise. Tell
about the positive and negative experience you know about advertising.

6. What is the role of money today? What is your attitude to money? How to manage
finances. What determines the price of the goods and whether it is always justified
(justify).

7. What are the latest trends? How and where does the trend come? What trends do
you think are crazy and would never follow it (justify). Why are some of the trends
coming back? Try to predict trends for the next 5 years.

8. What is the importance of cultural consciousness in general and in business
(justify)? What are the strategies for running a successful business?

9. Expand the concept of import and export of goods (give examples). Tell us about
the advantages and disadvantages of trade.

10.What personal and professional qualities should an employee have to be
competitive in the labor market? What are the secrets of a successful interview?

11.What is professional ethics (give examples). What is the importance of proper
resume writing?

12.What makes a good leader? What qualities should a leader have? How to form a
team, what helps to save the team from bankruptcy.

13.What does it mean to be competitive, how important it is today. Tell about the
advantages and disadvantages of the spirit of competition.




TeMbI TOKJIATOB:

1. The procedure for admission to work. Familiarization with the company, organization.
Development of professional qualities. Ethics and business.

2. The theoretical basis of ethics of business relations (the essence of ethics in the
marketplace, ethics in different cultures).

3. Advertising and business, advertising features, methods of persuasion used in
advertising, planning an advertising campaign.

4. Business development trends, possible directions of business development in the
future.

5. American and British rules on business letter writing. Difficulties in writing letters.

Abbreviations in business correspondence. Style and stylistic features of business

correspondence.

Features of oral communication. The official style of oral communication.

Features of written communication. The official style of written communication.

Features of business correspondence in English.

. Interview as a form of business communication.

0.Psychological aspects of successful business communication.

RO ~Ne

TecToBBIC 3aTAHUA:

BXOJHOM TECT
LISTENING

A Listen to a telephone conversation. Choose the best answer - a, b or ¢ - to the
guestions below. You will hear the conversation twice.

Track 1
0 What time of day is it?
a) morning b) afternoon c¢)  evening
1 Who is the caller?
a) AnnaKlein b)  John Morgan c)  Eva Schilling
2 What is the caller’s company?
a) DHMDb) LDL Consulting c)  Morgan Consulting
3 What time was the appointment for?
a) Two o’clock b)  Three o’clock c)  Five o’clock

4 What has it been changed to?



a)  Fivethirty today b)  Eight o’clock tomorrow c) Nine o’clock
tomorrow

5 How can the caller be reached?
a)  Ontheir mobile b)  Attheir hotel c)  Attheir office
6 What is the final part of the caller’s message?

a)  They’re worried. b)  They’ll hurry. c)  They’re sorry.

SKILLS
A Complete the conversation with the best responses (a—f).

a)  Thanks for the invitation. I’1l work on the presentation until eight and then join you
for dinner.

b)  I’'m going to finish the PowerPoint for tomorrow’s presentation.
c) It’s kind of you to ask but I don’t think so. I love my job!

d)  Well, yes. But I think I can make it better.

e)  What time are you going?

Great, thanks.

Stuart, how’s it going?

f 0

What are you planning this evening?
7

I thought you’d already finished it.
8

> W > T > T > 3

That may be true. But it would be good for you to relax a little, too. Aren’t you
working too hard?

B 9

A Well, Joe and | are going to dinner tonight with some people from Telesponix.
Would you join us?

B 10

A We’re meeting in the hotel lobby at eight o’clock.



B Put the sentences into a logical order to make a voicemail message. The first
one has been done for you.

a)  Hi, Joe, this is Sam.

b)  I’d like to add two things to the order.

c)  We also need one case of A4 note pads, your part number 89-0093.
d) I’mringing about my order, number 2179.

e)  We need 200 conference badges, your part number 79-0098.

f) Speak to you soon!

g)  Give me a call if there’s a problem or you don’t have those things.

h)  IfIdon’t hear from you, I’ll assume everything’s OK.

0 a 15
12 16

13 17

14 18
vocabulary

A Correct one wrong word in each sentence.

19  We interviewed more than 2,500 customs at our London shop.

20  Can you help organisation the conference next week?

21  We give every new employee six months of on-the-job train.

22  We product most of our components in the Asia Pacific region.

23  We’ve invited the team from EBS to meeting with us in Madrid next week.

B Complete the sentences with the words (a-h).

a)  line manager
b)  trainer
c) trainee

d)  customer



e)  colleague
f) CEO
g) employee

h)  manufacturer

0 A b came to our company to teach us new skills.

24 The person who directly supervises me is my

25 | learned my job when | was a during my first year.

26 | own a small business with only one , who helps with office
work.

27  The Is the highest-ranking person in my company.

28 My company is a of electrical goods.

29 _ | share my office with one and we work together on a lot of
projects.

30 My company’s biggest is the car-maker BMW.

READING

A Read texts a) to e) from the Financial Times and match them to the types of
business (31-35).

31  Consumer goods and retailing

32  Travel and leisure

33  Agriculture and construction

34  Telecommunications

35 Drink and food

a)

Oriental Land Company manages and develops theme parks. The company also has retail
businesses and manages entertainment and leisure facilities. The company primarily
operates in Japan. It is headquartered in Chiba, Japan, and employs 2,193 people. FT

b)



Heineken brews and sells more than 170 beers, including Heineken, Amstel, Cruzcampo,
Tiger, Zywiec, Birra Moretti, Ochota, Murphy’s and Star. It operates in Europe, the
Americas, Africa, the Middle East and Asia Pacific. It is headquartered in Amsterdam,
the Netherlands and employs about 54,000 people. FT

c)

Revlon produces, markets and sells cosmetics, skin-care products, fragrance and
personal-care products. The company’s products are sold in over 100 countries across six
continents. It is headquartered in New York City, New York, and employs about 5,600
people. FT

d)

IOI Corporation Berhad is a diversified group that grows oil palm, produces rubber and is
engaged in property development and investment, landscaping services and general
contracting. The group has manufacturing facilities in the Netherlands, the US, Malaysia
and Egypt and sales offices in eight other countries including China. The group primarily
operates in Malaysia. It is headquartered in Putrajaya, Malaysia, and employs around
27,330 people. FT

e)

JDS Uniphase Corporation manufactures and markets optical products for
communications, commercial and consumer applications. The company offers test and
measurement systems and services for telecommunications service providers, cable
operators and network equipment manufacturers. The company primarily operates in the
US, Europe and Asia Pacific. It is headquartered in Milpitas, California, and employs
about 7,000 people worldwide. FT

B Now decide if these statements are true or false.

36  Oriental Land Company has more employees than Revlon.



37  Heineken produces more than 200 beers.
38  Revlon products are sold worldwide.
39  IOI Corporation Berhad’s main operations are in Malaysia.

40  JDS Uniphase Corporation is based in Mexico.

LANGUAGE

A Complete the e-mail with the appropriate phrases a—e.
a) giveyouacall

b)  launch our new line

c) like to meet

d) makeaplan

e)  missed your call

To: Alicia Innes

Subject:  Your call

Hi Alicia,

Sorry 1 ! yesterday. I’ve been out of the office all week on a product

training course. We 2 next month in Antwerp, so everyone’s really
busy.

Your message said you’d * for dinner next weekend. That sounds like
a great idea. I’ll * this evening and we can > about
where to meet.

Best wishes,
Pat
B Put the words in the correct order to make sentences.

46 2007 I’ve since been here working

47  training a new we’re programme developing



48  I’'m to the office Stuttgart going visit

49  were redundant made people three

50  6:30 the take always | train

TECT 1
LISTENING
Track 2

A Listen to the interview with Alicia Chavez, an expert in news media and new
technology. Choose the correct answer - a, b or ¢ - to the questions below. You will
hear the interview twice.

1 What does Ms Chavez say about newspapers?
a)  They will soon be replaced by the Internet.
b)  They need to change.
c)  They are losing money.
2 What does Ms Chavez say about the newspaper business?
a)  It’s becoming easier.
b)  It’s becoming more challenging.
c)  It’s always been very difficult.
3 What does Ms Chavez say is the main source of income for newspapers?

a) Sales



b)  Marketing services

c)  Advertising

4 What does Ms Chavez say newspapers should do?
a)  Publish on the Internet
b)  Encourage readers to buy new devices
C) Understand the technology that people use
5 How does Ms Chavez say that online content will be paid for mostly?
a) By advertising
b) By users paying for it directly, for example, through subscriptions
c)  Through the sale of electronic reading devices
6 What does Ms Chavez say about TV?
a)  The TV business and the newspaper business are similar.
b) TV will probably be replaced by the Internet.
C) When it was invented, it didn’t end the newspaper business.
LANGUAGE
A Choose the correct words to complete each sentence.
7 (’m going to visit / I visiting) the factory in Itami next week.
8 Have you (ate / eaten) lunch yet?
9 We’re (worked / working) very hard this week to meet the deadline.
10  (He move / He’s moving) from Brussels to Riyadh in October.
11 We (have / having) a staff meeting every Monday morning.
12 They’ve (decided / going to decide) to close the Barcelona office.
13 My company (producing / produces) brake parts for cars.
14 My fight (arrives / arrived) next Tuesday at noon and my first meeting is at two
o’clock.
15  She (goes/ has went) to New York about three times a year.
16  (We’ve invested / We investing) about two million dollars in R&D so far this year.
17 1 usually (take / am taking) a taxi when | go to head office.



18  We (are being / are) very busy these days.
READING

Read the article about brands.

Brands through people

By Simon Glynn

What makes consumers choose one airline over another or one mortgage provider
over its rival?

Our research shows that your reaction to a brand depends on your experience of buying,
using or owning it and not just on advertising. The most important part of that experience
1s often your personal interaction with people. This is an area that most companies don’t
understand or invest enough in.

Take airlines. Satisfaction with cabin crew contributes more to people choosing the
same airline again than other factors.

Why do companies not spend more on their people when there are clear benefits?
Here are two common reasons.

It’s too expensive

Many organisations know that people matter. But they don’t invest in this area because
they think it is a luxury they cannot afford. And it’s true that some role models, such as
the Four Seasons hotel group or Virgin Atlantic Upper Class, would be too expensive for
most to copy.

But there are smart, affordable solutions that create a lot of brand value out of only
a little customer interaction. First Direct earns the highest level of customer
recommendation of any UK bank through just the telephone contact with its customers.

Customers at QVC, the market-leading television shopping channel, value their
interaction with the station’s people — in this case not the call centre staff who take the
shopping orders, so much as the relationship that viewers believe they have with QVC’s
onscreen presenters.

The importance is not clear

Satisfaction surveys can hide the importance of people. For example, choosing a
mortgage is often very influenced by counter staff in a bank or building society. Research
with customers at the critical stage, where they have received a quote but not yet signed a
document, shows that their interaction with the mortgage provider’s representative is the
biggest single influence on their choice.

It is bigger than perceptions of the products and fees, which are often the subject of
the brand’s advertising and communications. Yet in the same research conducted after



the loan is given, customers may have forgotten the good customer service they received
and may focus more on general brand impressions. If you conduct your research at that
point — and this is often the case — the very important role that your staff have played will
not be clear. FT

A Now decide if these statements are true or false.

19  Advertising is by far the most important way of supporting a brand’s image.
20  Companies often don’t invest enough in counter staff.

21  Customers may become loyal to an airline if they like the cabin crew.

22  Spending money on employee training generally isn’t very beneficial to a
company.

23 Most companies need to understand more about how customers behave.

24  Four Seasons and Virgin Atlantic have invested a lot in their people to build brand
value.

B Choose the best word or phrase to complete these sentences.

25  First Direct has created high customer satisfaction with
interaction.

a) onlyalittle b) frequent ¢) Internet-only

26 QVC customers feel that they have with the company’s
presenters.
a) littletime b) arelationship c)  two-way communication
27 don’t always give a clear understanding of customers.
a)  Satisfaction surveys b)  Sales figures C) Perceptions
28  Mortgage customers’ experience with staff is influence on their

decision to buy.
a)  not considered a big b) almostneveran c¢)  the most important

29  Itis important to ask customers’ feelings

a) attherighttime b)  before they become angry c) about
advertising

30  Brand advertising and communication often focuses on

a)  customer satisfaction b)  staff ¢)  products and fees



SKILLS

A Complete the conversation with the words in the box.

see feel getdown hangon need  talk about don’t think don’t

offer

Jan OK, let’s ' to business. The aims of this meeting are to
*2 the training budget for this year, and to —

Pat In my opinion, we % to work on team building. |
* that we —

Jan Could you just 3> a moment, please? The other purpose of this

meeting is to agree the new seating arrangement. OK, now, how do you
% about training, Pat?

Pat Sales could be better. I don’t think our sales staff understand the product. Why
37 we plan a product training day soon?

Jan | % what you mean but | think we need to do more. May we
could * incentives, too.

B Put the sentences into a logical order to make a conversation.
a)  Thisis Lee Simpson.

b)  No problem. How about Tuesday at ten o’clock?

c)  Great. So I'll see you on Tuesday. Goodbye.

d) I'dlike to speak to Lee Simpson, please.

e) Hello, Lee. This is Dana Kirk. We’ve got an appointment next Monday but I’'m
afraid something’s come up. Could we fix another time?

f) That’s OK for me.

40 43
41 44
42 45
VOCABULARY

A Match the sentence beginnings (46-51) with the best endings (a—f).

46 | prefer to take onlya) of our soft drinks in a
carry-on popular TV show.



47  The T-445is the market b)  class when we travel for
work.

48 When the New Yorkc) leader, but the challenger
branch is downsized, is selling very well.

49  To keep costs down, we d)  about fifty jobs will be cut.
all fly economy

50  After the new system ise)  the staff to use it.
installed, we’ll retrain

51 We had a good result f) baggage when | travel by
from the placement air.

B Choose the best word or phrase to complete these sentences.

52  We need to decision-making to give middle management more
control.

a) relocate b) relaunch c¢)  decentralise

53  Customer means consumers like to keep buying our brand.
a) imageb) loyalty C)  awareness
54 Americans usually say for a ‘single’ ticket.

a) round-trip b) one-way c)  return

55  After the new team have had time to settle in, we’ll the
situation.

a)  reassess b)  upgrade c)  deregulate

56  In London, people talk about the rather than the subway.

a) motorway b) lift ¢)  underground

57  When a famous actor says he uses a product, that’s called an

a)  endorsement b)  launch c)  share

58 When you reduce the number of employees in an office, you call it

a) downsizing b) desizing c)  resizing
59  Atthe end of a meal, a British person usually asks for the
a) checkb) cost c¢) il




60 A market Is customers of a similar age, income or social group.

a) share b)  segment C) leader
TECT 2
LISTENING
Track 3

A Listen to the radio report about retail sales. Complete the sentences with the
figures you hear. You will hear the report twice.

1 Sales volumes rose by per cent.

Sales increased per cent through the month.

Economists had expected an increase of per cent.

2
3
4 Holyoke Property has offered to buy Blankenship for
5

Blankenship’s share price increased to

Track 4

B Listen to the conversation. Mark Spence, Gillian Franks and Wallace Jones
are at an IT conference in London. Match the names (6-10) with the descriptions (a-
e). You will hear the conversation twice.

6 Gillian and Mark a)  usually works in New York.

7 Gillian and Wallace b)  have met before.

8 Wallace ¢)  hastravelled to China in the past.

9 Gillian d)  works for a company that isn’t very old.
10 Mark e)  are meeting for the first time.

LANGUAGE

A Complete the sentences so that they have the same meaning as the sentence
given.

0 That car cost 20,000 euro.
It’s a 20,000-euro car.
11  His presentation will last for ten minutes.

He’s going to give a presentation.




12 Our sales rose from $4 million to $6 million last year.

Last year, our sales rose by

13 I need to know more about the meeting we had today.

| need to know more about

14 Our investment rose by £4 million to £16 million.

Our investment rose from to £16 million.

15  What was the main idea of the paper?

What was the ?

B Complete the text. Use a, an, the or zero article.

European stock markets

Shares in the aerospace and defence group, EADS rose by 1% 2 per

cent to €29.89 on 7 announcement that Chile’s LAN Airlines had

confirmed % order for 25 jets from the European aircraft manufacturer

Airbus, " joint company owned by EADS and BAE Systems of
? UK.

READING

A Read the article and decide if these statements are true or false.

21 TV advertising in Spain and France costs more than in the UK.

22  Even if a campaign is successful, returns on TV advertising are decreasing.
23 Hovis had a successful relaunch last year.

24 The public voted the Hovis advert best of last year.

25 TV advertising was a very important part of the Hovis campaign.

Bread and chocolate: last year’s best ads

The UK is now the cheapest western market for TV advertising, according to analysts at
Citigroup.

Advertising here is 30 per cent cheaper than the next cheapest market, France, and
well below much weaker economies such as Spain.

‘For successful campaigns, the return on investment for advertisers is therefore
getting much, much better,” says Marc Sugarman, media analyst at Citigroup.

Hovis, the bread-maker which relaunched with a TV campaign last year, has
benefited from the low cost of advertising.



Developed for Hovis by advertising agency Miles Calcraft Briginshaw Duffy, the
advert was voted best of last year by Campaign, the trade magazine.

Hovis invested £15m in the relaunch, which included a new recipe and packaging,
although the 122-second TV ad was the key element.

The extra costs will put last year’s profits at Hovis below the previous year’s,
Premier Foods, its owner, said in a trading statement this month, but added: ‘We believe
we have built a platform for sustainable future profit development.’

Hovis sales had fallen 11 per cent two years ago as it lost ground to Warburtons.
But Premier now expects Hovis sales to be up 13 per cent for last year. Market share rose
2 percentage points to 24.3 per cent after the relaunch.

Whatever the successes of the Hovis campaign, however, the prize for the best-
known campaign of the year has to go to Cadbury’s Gorilla ad, winner of the television
Grand Prix at the Cannes Lions, which the company says turned around years of
declining sales and delivered sales growth. FT

B Complete the sentences with the words in the box.
decline down fell increase recover

26 From the previous year to last year, Hovis’s profts

_27 Hovis believes that they will the advertising costs as profts
increase.

28  Hovis sales were 11 per cent two years ago.

29  The relaunch led to a small in market share.

30  The Gorilla ad stopped the in Cadbury’s sales.

SKILLS

A Complete the dialogue with the phrases (a—e).
a)  could help us

b)  mention your name

c)  arevery interested

d) give you my business card

e)  have his contact details

A We 3L in finding a distributor in China. Do you know anyone
who 329




B I was out there last year at a conference and I met a guy who’s with a distributor in
Beijing. He seemed to know a lot of people, too.

A Could you let me %9 Id like to get in touch with him.

B I don’t have them with me but I can e-mail them to you.

A Great. Could I call him and 39

B No problem. I'm sure he’d remember me if you mention that I'm with ABX
Electronics.

A Thanks. Let me > My e-mail address is on there.

B Put the sentences into a logical order to introduce a presentation.

a)  Secondly, I’ll discuss the details of the new structure.

b)  Hi, everyone, I’'m Simone Arbuckle. Good to see you all.

C) Finally, I’ll talk you through the timeline for the changes. I’d be grateful if you
could leave any questions to the end.

d)  Firstly, I’ll give you the background to the reorganisation.

e) This morning, I’d like to outline the reorganisation we’re planning for later this
year. I’ve divided my presentation into three parts.

36

37

38

39

40

C Choose the correct word or number to complete each sentence.

41 Abillion is written as (1,000,000,000 / 1,000,000).

42  The new office cost (millions / million) of euros.

43 We spent over three (thousands / thousand) dollars on taxis last quarter.

44 You say £6.25 as ‘(six point two five pounds / six pounds twenty-five)’.

45  ?/3is usually said as (three seconds / two thirds).

VOCABULARY

A Choose the best words to complete these sentences.



46  We’ve built two new because we want to increase our stock of
materials.

a)  outlets b)  warehouses ¢)  service centres

47  We have staff in our answering the telephone and dealing with
customer’s questions twenty-four hours a day, seven days a week.

a) callcentre b) distribution centre c)  subsidiary

48 The department carries out research in their laboratory.

a) R&D Db) customer services c) IT

49  Our are in central London but we manufacture our products all
over the country.

a) factories b) headquarters c) plants
50 The department deals with payroll and all other money-related
matters.

a) legal b) production ¢)  finance

B Match the sentence beginnings (51-55) with the best endings (a—e).

51 Most of our Interneta)  the cinema
advertising budget is spent
on

52 We’re planning tob)  point-of-sale.
raise awareness of our

product by giving free

samples at

53  Posters have beenour c¢)  sponsorship of an
international bicycle race.

54 We got a lot of TV d) viral advertising.
exposure last year through
our

55  Product placementinae) most effective  outdoor
film means that people see advertising.
your product when they go to

C Complete the article with the words in the box.



annual turnover  bankruptcy equity stake dividend  recession

Business headlines

e DVP has cut its *® to 12p per share after two years of declines in
57

e Leostone PLC has declared 58

losses.

after a year of heavy pre-tax

e Abbott & Asher, the Newcastle-based pub chain owner, is suffering in the current
> because consumers are spending less money going out.

60

e Burnside Group, which has a large in Living Rooms, the
high-street furniture shop, is making a further investment in an attempt save the
chain from failure.

TECT 3

LISTENING
Track 5

A You will hear two managers, Franco and Diana, talking about putting a team together for a new
project. Complete the notes. You will hear the conversation twice.

Project team

Stefan: would probably make a very good art director — ! energetic and
2

Miguel: too busy

e Frangoise: ® _ project manager needs to do a little bit of everything

* and ® _ ideal for budget controller

Begonia: very

Track 6

B Aglizer, a multinational fertiliser producer, has been in negotiations with the government of the island
of Tulumbiki. Listen to the radio newscast. Complete the sentences below with the correct alternative -
a, b or c. You will hear the newscast twice.

6 Negotiations

a) are ongoing
b) have been delayed
c) have ended

7 Aglizer and the Tulumbiki government were negotiating about

a) import taxes




b) a construction project that was cancelled
c) tough laws that apply to foreign businesses

8 Aglizer stopped the project because

a) local people protested
b) they failed to raise enough capital
c) the government refused to grant permits

9 Now the project will

a) be moved to a different location
b) not be allowed to continue
€) go ahead but be run by a government-owned company

10 As a result of the decision,

a) laws will be changed to make construction projects easier to approve
b) Tulumbiki is still seen as a good place for foreign investment

c) Aglizer will not be allowed to do business in Tulumbiki in the future

READING
A Read the article and decide whether these statements are true or false.

11 The meeting in Paris was about opportunities in the fashion business.
12 The French government hopes to bring Arab money to France.

13 Anne-Marie Idrac is a French investment banker.

14 The first time a conference like this was held was ten years ago.

15 Arab women have traditionally had a lot of control over money.

Downturn will not stop march of Arab women
By Roula Khalaf

The women gathered in a splendid hotel in the heart of Paris on a recent rainy day. They had arrived in style,

some sporting fur coats, others clutching Hermeés bags.

Yet this was not a social event nor a fashion show. The guests were some of the Arab world’s top
businesswomen and their trip to Paris was to learn about business opportunities, even in today’s difficult

economic times.




They were letting themselves be charmed by the French government, which has suddenly discovered that

the wealth of Arab women and their rising profile in the business world represents a good source of capital.

Paris, the businesswomen were told, was now a financial centre. Its important contribution to the asset
management business, they said, had turned it into the ‘Boston’ of Europe. ‘It is time to invest with us,” declared

Anne-Marie Idrac, minister for foreign trade. “You are welcome, you are welcome,’ she added.

The Paris conference, organised by the Arab International Women’s Forum, would have been

inconceivable a decade ago.

True, many Arab women, particularly in the oil-rich Gulf, have always controlled big fortunes, largely
gained through inheritance. But it is only more recently that they have sought to make their own investment

decisions.

It is also in recent years that the club of Arab businesswomen has expanded, creating a hew class who
have worked their way through family businesses or started their own companies. More confident and

determined, Arab businesswomen today are better organised — and more widely heard.

As Fayza Aboulnaga, Egypt’s minister of international cooperation, told the conference, the number of
women’s business associations in her country has grown from a single one in 1995 to as many as 22 today.
Higher levels of education as well as economic need have sent more and more women into the workforce. Islamic
law, meanwhile, allows women to own property and maintain control over their wealth when they marry.

FT

B Choose the best answer to each question according to the article.
16 Where have some Arab businesswomen begun work in business?

a) internships abroad
b) family businesses
C) women’s business organisations
17 How have Arab businesswomen changed?
a) They’ve become wealthier.
b) They’ve begun doing business in Europe.
c) They’ve become better organised.
18 How many women’s business associations were there in Egypt in 1995?
a) none
b) one
c) twenty-two

19 How has education affected Arab women?




a) It has increased their ability to work.
b) It has decreased the amount of time they have available to work.
c) It has doubled their earnings, on average.
20 What does Islamic law say about women’s wealth?
a) Wealthy women should give their money to their husbands.
b) They are not allowed to control property.

c) They are allowed to make financial decisions after they are married.

LANGUAGE
A Choose the correct words to complete each sentence.

21 You (don’t have to / mustn’t) smoke here. It’s dangerous.
22 1 (have to / should) get a visa before I go to Libya. I can’t get in without one.

23 You (must / should) learn about a country’s culture before you try to do business there. Otherwise, you may

not understand what’s going on.

24 You (don’t have to / shouldn’t) make an appointment before you visit the embassy but you may have to wait

in a long queue if you haven’t got one.
25 If you want to improve your English, you (have to / should) try watching some English-language films.

B Complete the sentences using the correct form of the verbs in brackets.

26 We can’t afford (invest) more money in research this quarter.

27 Your new job will involve (communicate) with our local offices.

28 After we’d worked all evening, we stopped (have) a pizza at about midnight.
29 Warner intends (sign) the contract tomorrow morning.

30 The consultants suggested (improve) our cross-cultural communication skills.
31 Ifyou (call) me at four o’clock, I’ll be in the office.

32 If they (order) 10,000, we would give them a bigger discount.

33 Will you (deliver) the goods by Friday if we place the order on Monday?

34 What would you do if we (cancel) the order?

35 Ifwe (not have) our own fleet of trucks, we wouldn’t be able to deliver on schedule.
SKILLS

A Complete the dialogue with the phrases (a—e).
a) Ithink that’s



b) I was wondering if

€c) My name’s

d) I’m calling about

e) I’dlike to check

A Good morning. % Ahmed Saleh. %" your advertisement in Business News.

B For Asia sales manager?

A Yes, that’s the one. I’ve been invited for an interview. % you’ll be conducting interviews in
Singapore as well as Hong Kong.

B That’s a good question. Mr Wright, who’s running the interviews, splits his time between the two offices.

A Yes, | know. And I’'m going to be in Singapore for the next two weeks.

B OK, let me just check.
Mr Wright says no problem, just contact the office there to set up the interview.

A Great. Thanks a lot. There’s just one other thing % You want someone who can start on 1
June in Hong Kong, right?

B Yes, that’s right.

A Thanks. “0 everything.

B Good luck with the interview!

B Match the statements (41-45) with the best replies (a—e).

41 | got the job! a) Help yourself.

42 Thanks for your help. b) Bad luck.

43 Do you mind if | have some coffee? C) Congratulations!

44 Let me buy lunch. d) No, it’s on me.

45 | heard that Ray has lost his job. e) Not at all.

VOCABULARY

A Match the sentence beginnings (46-52) with the best endings (a-g).

46 When | was promoted, my new job was tough. | was really thrown in at the

47 We’re planning a party to break the

48 When | gave a client a really big discount, I got into

49 Jim and I agree about a lot of things but we don’t see eye to



50 Visiting the factories in South China was a real

51 Idon’t speak Korean, so whenever I visit the Seoul office, I feel like a fish out of
52 The new manager in Dubai gets on with the area manager like

a) water.

b) deep end.

c) ahouse on fire.

d) eye-opener for the sales team.

e) ice with the new employers.

f) eye about the issue of bonuses.

g) hot water with my boss.

B Choose the best words to complete these sentences.

53 When high are charged on imports, the market isn’t really free.

a) barriers b) tariffs  c) quotas

54 are a feature of protected markets.

a) Open Borders  b) Developing industries c) Restrictions

55 Governments markets by lifting barriers to trade.

a) liberalise b) subsidise c) compete

56 of foreign goods is driving domestic companies out of business.

a) Regulation b) Customs c¢) Dumping

57 We’re trying to a team of people to work in the Bahrain office.

a) assemble b) make c) check

58 We can the candidates, then interview five of them.
a) train b) shortlist c) advertise
59 | had to take a to assess my mental ability.

a) probationary period b) psychometric test C) résumé



60 | filled out the and gave it to the interviewer.

a) curriculum vitae b) application formc) covering letter

TECT 4
LISTENING
Track 7

A Listen to an interview with Lucy Bellman, CEO of International News and
Media. Complete the sentences below with the correct alternative - a, b or c. You
will hear the interview twice.

1 According to Ms Bellman, a CFO should be

a)  anoptimist
b)  conservative
c)  sales-oriented

2 Ms Bellman believes a CFO should

a) let the business’s accountants deal with the details
b)  let the CEO make the big decisions
c)  bean accountant

3 Ms Bellman says that a CFO needs to prepare accounts and budgets

a)  quickly
b)  working closely with other accountants
c)  with great care

4 Ms Bellman believes that a good CFO understands

a)  both the details and the ‘big picture’
b)  the details but not necessarily the ‘big picture’
C) the ‘big picture’ but not necessarily the details

5 According to Ms Bellman, a good CFO

a)  can understand the CEO’s explanations of policies and so on

b) is able to hide bad news so that shareholders don’t worry



c)  can communicate clearly

6 Ms Bellman says that a good CFO

a)  can perform well even with only a little understanding of computers
b)  needsto know a lot about property, law and company secretarial affairs
C) should work closely with a company’s lawyers and secretaries

7 In Ms Bellman’s view, a good CFO

a)  will be a good manager
b)  would make a bad CEO
c)  deals with every matter very seriously

8 Ms Bellman says that a CFO has to work extra hard

a) in times of crisis
b)  when foreign exchange rates change quickly
c)  whenthe CEO is on holiday
READING
A Read the article and decide whether these statements are true or false.
9 Corporate responsibility becomes less important in a bad economy.
10  Mars is worried that demand for chocolate will decrease.

11  Wal-Mart has become more socially responsible mainly because of protests by
consumers.

12 Fiona Dawson says that her company makes a luxury food rather than an essential
one.

13 Consumers are cutting back more on premium foods than on ethical foods.
Why corporate responsibility is a survivor

Many people predicted that the recession would end talk of corporate social
responsibility. Faced with the fear, or reality, of losing their jobs or homes, consumers
would rush past the Fairtrade shelves and pick up something the family could afford.
Companies, meanwhile, would concentrate on saving themselves rather than the planet.

That prediction has turned out to be wrong. Mars, the world’s biggest sweets and
chocolate company, has announced that its entire cocoa supply will be ‘produced in a
sustainable manner’ by 2020. Mars will work largely with the Rainforest Alliance, which
encourages farmers to preserve their environment.



Wal-Mart, the world’s biggest retailer, recently told a meeting of 1,000 Chinese
suppliers that it would hold them to strict environmental and social standards.

Why are these companies acting in a way few expected? First, there are important
business reasons. When Mars talks about cocoa supplies being sustainable, they mean it.
Chocolate manufacturers are worried about how much cocoa will be available a decade
from now. Worldwide cocoa production fell in 2008 for the fourth successive year.

Wal-Mart also has commercial reasons for its position. The company has been
encouraging companies to cut down on packaging. This enables it to fit more goods into
each delivery truck, not only reducing its emissions but also cutting the amount it spends
on petrol. Cost-cutting is vital to beating the downturn and if companies can boost their
green credentials at the same time, why not?

But the companies go further. Not only do their announcements make business
sense, they say; consumers, even now, insist on them. Fiona Dawson, Mars UK’s
managing director, says customers expect the company to ‘do the right thing’, adding that
‘nobody has to buy chocolate’.

A recent report by Mintel, the research organisation, says: ‘Although a third of
shoppers have cut down on the number of premium foods they buy, only one in 10 has
cut back on ethical produce.’ Justin King, chief executive of J Sainsbury, the UK retailer,
said in February that its Fairtrade sales were holding up well.

About a fifth of consumers are uninterested in such issues and about a third cannot
see what difference their purchasing makes. But the biggest group, about 40 per cent, are
those who are prepared to buy ethical goods if companies make it easy, which generally
means not making it expensive.FT

B Look at the final paragraph of the article. Complete the labels (14-18) on the
pie chart with the words and phrases (a—e).

a)  Uninterested in ethical issues

b)  Don’t think their buying decisions matter
c)  Others

d)  Consumer attitudes

e)  Prepared to buy ethically if it’s easy



LANGUAGE
A Complete the conversation using the correct form of the verbs in brackets.
A How did you get your job at Solarworld, Hans?

B It’s kind of a funny story. I ¥ (finish) university with a degree in
IT but I hadn’t been able to find the job I wanted. So, while I 2% (look)
for a real job, I got a job driving a delivery van for an office supply company and, at the
same time, | was applying for lots of jobs in business.

A Sodid you apply to Solarworld?

B Well, | wrote them a letter and enclosed my CV but | 2! (send) a
very short response saying they weren’t interviewing.

A So what happened?

B Well, | had to make a delivery to Solarworld one day. My company
%2 (receive) their order for some desks the week before. And while |
23 (deliver) the desks, one of their IT guys was trying to fix a computer
for a manager and he just couldn’t do it. The manager was getting really angry. So |
asked if I could have a look. | think they were both shocked but they let me try.

A OK, I can guess what ?* (happen)!

B It was a basic problem and | solved it right then. And soon after, | was managing
that guy who couldn’t solve the problem. The first thing I did % (be) to
make sure he % (give) some training!

B Complete the article with who, which or that. In some cases, more than one
answer is possible.



Profile: Young CEO Thiago Abreu

Thiago  Abreu, 25, runs his own company. The young CEO,
27 put himself through university and earned a degree in chemistry,

now runs INTChem. The firm, %8 does on-site water and soil sampling
and carries out environmental damage analysis, is based in Brasilia. How do you get to
be a CEO at 25?7 ‘My mother is the person % really made me believe in

myself” says Abreu. ‘I come from a very poor place, a small village. It isn’t a
place % produces many businessmen. But here I am.
INTChem, 31 currently has contracts with two large oil companies and
a handful of other smaller businesses, keeps Abreu busy. ‘I guess I’m the kind of person
% likes it that way,” Abreu says.

bl

SKILLS

A Complete the short conversations with the appropriate phrases (a-h).
a)  consider another approach

b)  todo is e-mail Adrienne

c)  deliver any earlier

d)  could be a problem

e)  what are our options

f) were looking for 15

g)  were hoping for 60

h) it may not work

33 A We need to deal with Simon’s behaviour.

B So ?

34 A This just isn’t working.
B OK, so let’s
35 A What shall we do?

B The next thing

36 A We have to stop people using Facebook.

B I’m with you up to a point but

37 A We can give you 30 days’ credit.
B We




38 A need these by Friday.

B Unfortunately, we can’t

39 A We want payment on delivery.
Bt

40 Al can give you a 10% discount.
B We

B Complete the presentation with the words in the box.
attention  background improvements parts questions talk

Hello, everyone, and welcome to Masatomo Electric Industries. I’'m going to divide my

' into  three 2 First, Tl give you
some ** on our work with synthetic diamonds. After that, I'll talk about
some recent * we’ve made in our production processes. Finally, I’ll
explain some of our R&D work in super-hard materials. I’ll be glad to answer
any % at the end of my talk.

Let’s start with the background. Could I draw your * to the first slide

VOCABULARY
A Choose the best word to complete these sentences.

47  Two men were arrested for using PayPal for money

a)  fixingb) trading C) laundering
48  Selling your company’s secrets to a rival is called industrial
a) fraud b)  espionage ) pollution

49 | refuse to work for a company that does animal

a) fraud b)  discrimination c)  testing
50  ebay will close your account if they find you’re selling counterfeit
a) goodsb)  corruption c¢)  fixing

51  We need a strong negotiator, someone who’s really

a) assertive b) diffident c¢)  formal
52  Ifyou have a clear understanding of what you can and can’t do, you’re

a) cautious b) casualc) realistic



53

54

55
56

57
dead

58
59
60

He would do anything to succeed. He’s completely

a) principled b)  ruthless C) laid-back

If you choose a course of action and you stand by your choice, you’re
a) critical b) decisive ¢) radical

Write one word in each gap to complete these idioms.

It isn’t fair. They keep moving the

If we all launch at the same time, we’ll have a level playing

You know, the C-56 just isn’t going to sell. We’re flogging a

Our market share is greater than expected. We’re ahead of the

No one has anything like the JC-5. It’s a one-horse

If you put me in the driving , I’ll sort things out.




3.3. AHa/M3 pe3yabTaToB 00y4eHHs U NepedeHb KOPPEKTHPYOIIUX MePONpPUsATHI
0 JUCHHUIINHE

b1.B./IB.06. 01 «bu3nec KOMMyHUKAaIMs HA AHTJTUHACKOM SI3BIKE

115t ooyuarommxcs mo nmporpamme 44.03.05 Ilegarorudyeckoe obpasoBaHue,
HAIPABJICHHOCTh MPOrpaMMbl «PyCCKHM SI3bIK 1 MHOCTPAHHBIN A3BIK», IO 0OYHOU popme
00yueHus



JIuCcT BHEeCeHUud U3MEHeHU

JlonoyiHeHUS 1 U3MEHeHUs B yueOHoM nmporpamme Ha 2017/2018y4ueOHbIi T
B y4uebnyto nporpaMMmy BHOCSITCS CIEAYIOIINE U3MEHEHUSI:

2. B coorBerctBuum ¢ mpukazoM «O HampaBieHHOCTH (mpoduie) OCHOBHBIX
npodeccuoHanbHbBIX 00pa3oBarenabHbIX MporpamMM B KI'TIY um. B.I1. AcradbeBa» ot
07.02.2017 Ne36(m) B paboueli mporpaMMe IHUCHUILIMHBI M B (DOHIE OICHOYHBIX
CPEACTB Ul NPOBENECHUSA TEKYIIETO KOHTPOJS M IPOMEKYTOYHOW aTTECTALUU
o0yJaromuxcss TEPMHUH «NPOPuab» H3MEHEH Ha «HANPaBJIEeHHOCTH (NMPoduJinb)
00pa30BaTeJIbHOM POrPaAMMBbD».

3. B coorBerctBun ¢ mnpukazom «O BHeceHuH wu3MeHeHuil B Ilojoxenue o
¢opmupoBanun ®OC i TEKyLIEro KOHTPOJS yCIIEBAEMOCTH, IMPOMEXYTOUHOU M
UTOTOBOM aTTECTAllUd OOYyYaroIIMXCs MO 0O0pa30BaTEIbHBIM MPOTPAMMAM BBICLIETO
oOpa3oBaHMsi — TIporpaMmaMm OakajaBpuaTta, IporpaMmMaM CIIEHHAIUTETA,
IporpaMmaM MarucTparypbl, IMporpaMMaM IOATOTOBKH Hay4dHO-IEAArOrM4eCKUX
kazpoB B acnupantype B ®I'bOY BO «KI'TIY um. B.IT1.AcradpneBar» ot 01.03.2017
NeO8(n) B (poHA OLEHOYHBIX CPEACTB MJsi NPOBEICHUSA TEKYIIEro KOHTPOJS U
IIPOMEKYTOUYHOM aTrTecTaluy O0ydYaroIIuXcs BHECEHbl M3MeHeHus B [lpunoxenun 1
n. 3.2.1:

IIpe:xxHee HAMMEHOBAHUE YPOBHSA HoBoe HauMeHOBaHUE YPOBHS
«BBICOKHH yPOBEHb C(HOPMHPOBAHHOCTH KOMIETSHIINI «MPOABUHYTHII YPOBEHb CHOPMUPOBAHHOCTH
(87-100 GansIoB) OTIIMYHO / 3a4TEHO» komrereHnui (87-100 6ayuioB) OTIMYHO / 3a4TEHOY
«MPOABMHYTHIH YPOBEHb CHOPMUPOBAHHOCTH «0a30Bblii yPOBEHb CHOPMHPOBAHHOCTH KOMIETEHIIVI
komrereHnu# (73-86 6as1oB) xopomio / 3aU4TeHOY» (73-86 Gayu10B) XOPOIIIO / 3a4TESHO»
«0a30BblIii ypoBeHb CPOPMUPOBAHHOCTH KOMIIETEHIINH | «MOPOroBbIi ypoBeHb CPOPMUPOBAHHOCTH KOMIIETEHIINH
(60-72 6GayioB) YIOBICTBOPUTEIHHO / 3aU4TCHO» (60-72 6GayioB) yIOBICTBOPUTEIIHLHO / 3aU4TCHOY

Pabouas mporpamMmma nepecMoTpeHa 1 0J100peHa Ha 3acelaHuu Kadeapbl
"10" masg 2017 r., npotokon Ne 9

BHeceHHble U3MEHEHUS YTBEPIKIALO:

3aBeayromuii kadeapoi MHOCTPAHHBIX SI3bIKOB, Ipodeccop B.U. Ilerpurien
{j"
[/‘[

((1)./{1.0., TIO/ITTHCB )

[Ipotokon Ne 8 or" 17 " mas 2017 r.
Ilpencenarens  Pesenko U.B.

(¢.u.0., moanuck)




JIMCT BHeCEeHHSI U3MEHEeHM I

JlononHenus U u3MeHeHus B yueOHoit mporpamme Ha 2018/2019 yueOHsIii rof

B y4yebnyto nporpaMMmy BHOCSITCS CEAYIONINE U3MEHEHUS:

1. Cnucok nutepaTypbl OOHOBJIEH Y4EOHBIMM U y4€OHO-METOAMYECKUMHU H3AAHUSIMH,
AJIEKTPOHHBIMU 00Opa3oBaTelbHBIMU pecypcaMu. OOHOBJIEH NEPEUYEeHb COBPEMEHHBIX
npodecCHOHANBbHBIX 0a3 TaHHBIX U MH()OPMAIMOHHBIX CIIPABOYHBIX CUCTEM.

2. OOGHOBJIEH NEpEUYEHb JUIIEH3NOHHOTO MPOTPaMMHOTO 00€CTIeUeHHM S

3. B (doHI OlLIEHOYHBIX CPEICTB BHECEHBI M3MEHEHHUS B COOTBETCTBHM MpuKazoMm «O0
yrBepkieHun [lonoxkeHnus o (oHAE OLUEHOYHBIX CPEACTB JJIA TEKYLIEro KOHTPOJIA
yCIIEBAEMOCTH, TMPOMEKYTOUYHOW U HUTOroBOM (TOCYJAapCTBEHHOM HWTOTOBOM)

arrectauun» oT 28.04.2018 No297 (1)

Pabouyas mporpamMma nepecMoTpeHa 1 0J100peHa Ha 3acelaHuu Kadeapsbl
[TpoTtokos Ne 10 ot 16 mast 2018 r.

3aBenyromuii kadeapoii:

JIOKTOP meAarorudeckux Hayk, npodeccop Ilerpuimes B.1. /7
(¢p.1.0., moamuUCH) )

/

OnoOpeHo HayYHO-METOANYECKUM COBETOM (DUIIOJIOTUYECKOTO (haKyIbTETa

IIpotokos Ne9 ot" 20 " wurons 2018 .
[Ipencenatens HMC @D bapunosckas A.A.
(¢.1.0., moaTINCH)




JIuceT BHeceHUs U3MEeHeHUu |

JlonosiHeHUS U U3MeHeHusl padbodeit mporpaMmbl Ha 2018/2019 y4deOHbI roa

B pabouyto mporpammy BHOCSITCS CJICTYIOITHE U3MCHCHHUS:
1. Ha turynbHoM usmcte PIIJI u ®OC wu3MEHEHO Ha3BaHUE BEIOMCTBEHHOM
MPUHAICKHOCTH «MUHUCTEPCTBO HAyKHW M BBICIIETO OOpa3oBaHMs» HAa OCHOBAaHUU

npukaza «o BHeceHun usMeHeHuil B cBenmeHus o KITIY um. B.II. AcradneBa» oT
15.07.2018 Ne 457 (m).



JIuct BHeceHUs1 H3MEeHEeHU
JlononHenus U u3MeHeHus padoueit mporpammsl Ha 2019/2020 y4eOHbIi ron
B pabouyto nporpaMMy BHOCSATCS CJIEIYIOIINE U3MEHEHUS:

1. Ha tutynsHom nwucte PIIJ] u3menena kadenpa, peanusyromiasi mporpammy,
cornacHo npukazy Ne 330 (m) ot 06. 05.2019 r.

2. Ha ob6opotHoit cropone PIIJ] m3ameHeHo Ha3biBaHHME Kadeapbl, YTBEpKIaroIiei
nporpammy, corsacHo npukasy Ne 330 () ot 06. 05.2019 r.

3. Cnomcok mnuTepaTypbl OOHOBIIEH Yy4e€OHBIMM U  Yy4€OHO-METOJAMYECKUMU
U3IaHUSIMU, DJICKTPOHHBIMU OOpa3oBaTelbHBIMU pecypcamu. (OOHOBIIEH TEepedYeHb
COBPEMEHHBIX NpOo(deCcCHOHATBHBIX 0a3, NMaHHbIX W HWHGOPMAIMOHHBIX CIPABOYHBIX

CHCTCM.

4. OOHOBJIIEH NIEPEYEHD JULEH3UOHHOTO TPOrPaMMHOT0 00ECIIEUEHUS.

BHeceHHBIC M3MEHEHUS YTBEPIKIAL0:
3aBeayromuii kadheapon aHMIHIUCKON (GUII0I0THH, K. (DUITOJI. HAYK, TOIEHT

— YR D St

baoak T.II. -

[Tporokon Ne 5 ot "8" mas 2019 r.

OnoOpeHo HayYHO-METOANYECKUM COBETOM (DUIIOJIOTUYECKOTO (haKyIbTETa

[Tpotokon Ne 9 or " 16 " mas 2019r.
bapunosckas A.A.



4.Y4yeOHbIe pecypchl
4.1.KapTa JuTepaTypHOro odecnedyeHust
(BKJII0Yas DJIEKTPOHHBIE PeCypPChl)

busHec-KOMMYHHUKAIIUA HA AHTJIHHCKOM SA3BIKe
st o0yqaromuxcsi 00pa3oBaTeJIbHOM MPOrPaMMBbI

44.03.05 IMegarornyeckoe oopazoBanue (¢ a1ByMs IpOdUISIMUA MTOJITOTOBKH )

(YkazaTh ypOoBEHb, (P U HAMMEHOBAaHUE HAIMPABJICHUS TOATOTOBKH, )

HaOpaBJeHHOCTH (Ipoduib) 00pa3oBaTeIbHON OporpamMmMbl: «PYCCKUN SI3BIK 1 HHOCTPAHHBIHN SI3bIK (AHTJIMHUCKUN SI3BIK )»

(yka3aTh npo@uiib/ HAUMEHOBaHUE MPOrpaMMbl U GopMy 00yUEHUS)
Ounas dhopma 00yueHus

HaumenoBanmue Mecto xpanenus/
JIEKTPOHHBIN aJpec

KoJ-Bo 3k3emmisipon/
TOYEK J0CTyINAa

OcHoBHas JquTeparypa

Wzpaunesuy, E. E. [lenoBas koppecnionaenims u nokymentanust | Hayunaa oubanorexa KI'TIY um
Ha aHriuickoMm s3bike [ Texcr] = Business correspondence and B.II. ActadneBa
documents in English : yae6noe nmocobue / E. E. U3pannesuu. - 2-
e u3l., nepepad. u nom. - M. : KOHBEC, nocTpaHHBIil S3bIK,

NwmeroTcs sK3eMIuIsIpel B
ornenax: U3 (1)

2001. - 496 c.
XKnanos, Anekcauap AunpeeBud. JlenoBsie muchbma v KOHTpakThl. | Hayunas oubmmorexa KI'TIY um | MMerorcs 3K3eMILIIPEI B
Ha pycckoM, aHTIIHICKOM, HEMEIKOM si3bIkax [Tekcr] : yueGHOe B.II. Actadnepa oraenax: Y3 (1), AHJI

nocooue / A. A. XKXnanos, . ®. XKnanosa. - 2-e u3a. - M. :
®dunomaruc, 2006. - 288 c.

(3), AYJI(99),
OtpacneBas OubIMOTEKA
HUCTOPUUYECKOTO
daxynprera (4)

KonecnnkoBa, Haranbs JIbBoBHA. [lemoBoe obmenne. Business Hayunas 6ubnumorexa KI'TTY um

Communication [Tekcr] : yuebnoe nmocooue / H. JI. Konecnukogra. B.IL. Actadnesa

NmeroTest 3K3eMIUISphI B
ornenax: U3 (1), AHJI




- 8-e u3n., nom. - M. : ®aunta : Hayka, 2012. - 152 c.

(3), AVJI(6)

. KommMmepueckas koppecnnoHAeHIIMA Ha HEMEUKOM si3bIke [ Teker] :
MPAKTUKYM ISl 00y4aromuxcs Mo 00pa3zoBaTeIbHBIM IIpOrpaMMaM
OakayiaBpuaTa Mo HampasjaeHUIO noarotTorku 44.03.05
[Tenarorudeckoe obpazoBanue (¢ AByMs MpOoHIISIMU TTOATOTOBKH )
HaIpaBJICHHOCTH (MPoQ ) 00pa30BaTEIBLHBIX MPOTPAMM
"MHOCTpaHHBIN A3bIK 1 HHOCTPAHHBIN SI3bIK (HEMEUKHUI SA3bIK U
AQHTJTMUCKUM S3BIK; aHTTIMMCKUI S3bIK M HEMEIIKH S3BIK)" / COCT.
H. A. Maiiep. - Kpacnosipck : KI'TIY um. B. I1. Acradnesa, 2018.

- 100 c.

Hayunas 6ubnmoreka KI'TIY um
.B.II. Acradnena

HMeroTcs SK3eMILISAPHI B
otmenax: Y3 (1), AHJI
(2), AYJI(7)

. Market leader [Texcr] : elementary business english course book /
D. Cotton [u ap.]. - 8th ed. - Harlow : Pearson Longman, 2012. -
160 c. + 1 ai. ont. puck (CD-ROM).

Hayunas 6ubmuotexa KI'TTY um
B.II. ActadneBa

Nmerotest aK3eMIUISphI B
otaenax: U3 (1), AHJI (1)

JlonmosiHUTE ILHAS JIUTEpaTypa

1. Kyzuenos, Urops Hukomnaesuu. [lenoBas nepemnucka [TekcT] :

yaeOHo-cnipaBouHoe nocooue / M. H. Ky3nenos. - 3-e u3z. - M. :
HamkoB u K°, 2009. - 401 c.

Hayunas 6ubmuotexa KI'TTY um
.B.Il. Acradnena

NMeroTcs 3K3eMIISAPHI B
ornenax: U3 (1)

. Ycos, Bnagumup BacunbseBuu [{enoBoit atuket [TekcT] : yueOHOE
nocodbue / B. B. Ycog. - 2-e u3n., crep. - M. : Akagemus, 2008. -
400 c.

Hayunas 6u6mmorexa KI'TIY um
.B.II. AcradneBa

NwmeroTcs sK3eMIuIsIpel B
otnenax: U3 (2), AHJI
(3), AVJI(14),
NupopmManiioHHO-
METOANYECKUH
peCypCHBIH IIeHTP
UIITIuYO (1)

. English for Business Studies [TekcT] : a course for Business

Hayunas 6ubnmoreka KI'TIY um
.B.Il. Acradnena

NMmeroTes 3K3eMIUISpBI B
ornenax: U3 (1), AHJI (4)




Studies and Economics students. Students book / lan MacKenzie. -
8th ed. - Cambridge : University Press, 2001. - 176 c.

Pecypcwol cetu UnTepHer

Pecypcwol cetu UnTepHeT

MunucrepcTBO 00pa3oBanus U Hayku Poccuiickoit @enepanuu http://Mmuno6puayku.pd/ CBOOOAHBIN JOCTYIT
denepanbHas ciryx0a 1o Haa30py B chepe oOpa3oBaHUS U HAYKU http://www.obrnadzor.gov.ru/ CBOOOTHBIN AOCTYII
denepanbHbIi mopran "Poccuiickoe oOpa3zoBaHue" http://www.edu.ru/ CBOOOTHBIN JOCTYII
HNudopmanmonnas cucrema "EnuHoe okHO JocTyma K http://window.edu.ru/ CBOOOTHBIN AOCTYII

oOpazoBarenbHbIM pecypcam”

Enunas koutekius nudpoBbIX 00pa30BaTeIbHBIX PECYPCOB http://school-collection.edu.ru/ CBOOOTHBIN AOCTYII
denepanbHbIi HEHTP HHOOPMAIIMOHHO - 00pa30BaTEIbHBIX http://fcior.edu.ru/ CBOOOIHBIN JOCTYII
pecypcoB

NudopManuoHHbIe CIPABOYHbIE CUCTEMbI U
npodeccuoHaibHbIe 0a3bI JTaHHBIX

["apanT [OnexkTpoHHBINA pecypc]: HHGOPMAITMOHHO-TIPAaBOBOE Hayunas 6ubnuoreka JlokanbHas ceTh By3a
oOecrieueHure: CripaBOYHasl mpaBoBasi cucrema. — Mocksa, 1992




Elibrary.ru [DnexkrponHbIii pecypc]: aJieKTpoHHas OUOIHOTEUHAS
cucTteMa: 0a3a JaHHBIX COACPIKUT CBEICHUS 00 OTEYCCTBEHHBIX
KHUTAX U IEPUOTUICCKUX M3IaHUSIX 10 HAyKe, TeXHOJIOTHH,
MeIUIHE U oOpazoBanuto/ Poc. madopm. moprai. — Mockga, 2000-

http://elibrary.ru

CBOOOIHBIN AOCTYII

East View: yauBepcaibHbie 0a3bl JaHHBIX [ DJICKTPOHHBIHN pecypc]:
nepuoanka Poccun, Ykpaunnsl u ctpan CHI'. — DniekTpoH. naH. —
OO0 UBHUC. - 2011-

http:// dlib.eastview.com/

NnunuBuayanbHbIN
HEOTPaHUYCHHBIN JOCTYI

MexBy30BcKas dyekTpoHHas oubimuoreka (MOB)

http://icdlib.nspu.ru/

NnnuBuayanbHbIN
HEOTPAHWYECHHBIN TOCTYT

bubnuoteka kourpecca CIIA:

http://www.loc.gov

CBOOOAHBIN JOCTYIT

bpuranckas 6ubnuorexa

http://www.bl.uk

CBoOoaHBIN JOCTYIT

llpumeuanue:

Y3 — yuTanbpHLIN 3a7;

KPpAD — kadenpa anrnuiickoit punonaoruu;
AHJI — aboHemMeHT Hay4yHO IUTepaTyphl;
AVYJI — aboHeMeHT yueOHOU TUTEPATYPHI.

CorJiacoBaHo:

o {//% [,[«((:/~
[JIABHBIA OMOJIMOTEKAPH [/ Ilapanosa 1.B.

(IOMKHOCTh  CTPYKTYPHOT'O  IMOJpa3/IeTICHUs])

(moamuce)

(®amunmua  N.0.)



4.2 KapTra MaTepHaJIbHO-TEXHUYECKOI 0a3bl TUCIIUNINHBI
busnec KOMMYHHMKAIMS HAa AaHIVIMHCKOM SI3BIKE

(MMeHOBaHUE TUCTIUTUINHBI)
Jis1 o0yuarommxcsi 00pa3oBaTe/ibHOM MPOrpaMMbl

44.03.05 Ilenarornueckoe oOpazoBanue (¢ AByMsi IPO(UIIMU MOATOTOBKH )
(Yka3aTh ypoBeHb, (P 1 HAMMEHOBAHUE HAIIPABJICHUS MOJTOTOBKH, )
HaIpaBJIeHHOCTH (MPoQuIib) 00pa3oBaTeIbHON IPOrpamMmbl: «Pycckuii s3bIK U
WHOCTPAHHBIN S3BIK (QHTJIMHUCKUM SI3BIK)»

(ykazatb mpo¢uiis/ HAUMEHOBAHUE MPOTPaMMBbI U (OpMY OOyUCHMS)

Ounas dpopma 00yueHuUs

Ne Aynuropust O0opynoBanue

n\n (HarJsAHbIe MOCO0US, MAKEThI, MOJIEJIH,

JJadopaTopHoe 000pyaA0BaHNe, KOMIIBIOTEPHI,

NMPOEKTOPbI, UH(POPMALMOHHBIE TEXHOJIOTHH,
NPOrpaMMHoe obecrnevyeHmne u ap.)

JUISl TPOBEACHUS 3aHATUN JIEKIMOHHOTO THUIIA, 3aHATUM CEMUHAPCKOTO TUIA,
KypCOBOT'O MPOEKTUPOBAHUS (BBIMOTHEHUSI KYPCOBBIX padOT), TPYIIIOBBIX U
WHJVBHUAYaJIbHBIX KOHCYJIbTAMN, TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U
MIPOMEKYTOUYHON aTTeCTAIINU

VYuebHble ayIuTOpun (PUIOIOTHYECKOTO (PaKynbTeTa
r. Kpacnosipck, yi. Anel Jlebenesoii, 89

1 aym. 1-313 YyebOHas nocka

2 ayn.1-314 MeTtoaudeckre MaTepuaibl o 3apyO0eKHOHN TMTepaType,
sKpaH- 1 1IT., KoMIbIOTEP- 1 1IT., TpoeKTOp-11IIT., ydeOHas
nocka- 1T, Tocka MarHuTHO-MapkepHasi- lmr. Linux Mint
(CBobonas nuuensus GPL)

3 ayn.1-324 Kommetorepst (12mmt.)

ydaeOHas JocKa

OC "AnbT ObpazoBanue" § - (CBOOOHAS JIUIICH3MS)
Microsoft® Windows® 7 Professional

JIunensus Dreamspark (MSDN AA);

Kaspersky Endpoint Security — Jlun ceprudukar
Ne2304- 180417-031116- 577- 384,

7-Zip - (Coboanas nutieHsust GPL);

Adobe Acrobat Reader — (CBoGoHast TuiieH3HS);
Google Chrome — (CBo6ogHast JIMLIEH3HS );

Mozilla Firefox — (CBoOoaHas nuiieH3us);

LibreOffice — (CoOoanas muniensus GPL);

XnView — (CBoOoiHas JIUTICH3US);

Java — (CBobOoiHast TUIIeH3US ),

VLC — (CBobonnas nunensusi). Koncynprant Ilmroc -
(CBobGotHAs muTIeH3Hs 17151 y4eOHBIX 11eTei);




I"apanT - (CBoOOAHAS JTHUIIEH3US ISl YU€OHBIX 1IeNIei);
Far Manager — (CBoOoHast TUIIEH3Hs )

4 ayn.1-343

[Ipoekrop-luit,
SKpaH- 11T,
KOMIIbIOTEP- 1 1T,
Microsoft® Windows® 7 Professional
JInnensus Dreamspark (MSDN AA);

Kaspersky Endpoint Security — JTu ceptuduxat Ne2304-
180417-031116- 577- 384,

7-Zip - (CBoboxanas muuen3ust GPL);

Adobe Acrobat Reader — (CBoGoaHas JIUIICH3US);
Google Chrome — (CBoOoaHas IHIIEH3HS);
Mozilla Firefox — (CBoGoHast nuiieH3us);
LibreOffice — (CBo6oanas nuuensust GPL);
XnView — (CBobogHast THICH3MUA);
Java — (CBoOojiHast TUIIEH3US).

ayn.1-338

TeneBuzop

WHTEPAaKTHBHAS JTOCKA

IPOEKTOP

MarHuTooH

Notebook

Ubuntu (Free)

Kaspersky Endpoint Security (JTurieH3noHHBI#
ceptudukar

Ne 17E0-170503-073850-957-298)

Adobe Photoshop Extended (Ceptudukart Ne 7001854)
Adode Design Premium (Ceprugukar Ne 7001854)
Office Standart (JIuniensust 47167344; 31.07.2010)

6 ayn.1-310

[IpoexTop-1uit., 3kpaHn-11T., 10CKa MapKepHasi-21iT.,
KOMIIbIOTep- 11T, akycTuueckas cuctema Linux Mint —
(CBobonas nuuensus GPL)

7 ayn. 1-304

[Ipoekrtop -11T., ”HTEpaKTHUBHASA JOCKA-11IT.,
dboprenmano-11mT., KOMIBIOTEP C KOJOHKaMH- 11IT., TOCKa
MapkepHas-1mrT., akyctuueckas cucrema Linux Mint —
(CBobonnas munensus GPL)

8 ayn. 1-319

YueOHas mocka- 1.

9 ayn. 1-321

[Ipoekrop-1uit., yueOHast 1ocka- 1 1IT., ”HTEpaKTHUBHAS
Jnocka- 1 mrT.

IHomemenus 1t caMoCcToOATEILHOM padoThl o0yuarwmuxcsa B KI'TTY um. B.I1.

AcradbeBa




r. Kpacnospck,
yi1. Anbl
Jlebenesoii, 1.89,

ayn. 1-105

LenTp
CaMOCTOSATEIBHOM

paboThl

KoMIbtoTep- 15 mT., MOVY-5 mr. HOyTOyK-10 mT Microsoft®
Windows® Home 10 Russian OLP NL AcademicEdition
Legalization GetGenuine (OEM nuuensusi, koHTpakT No
Tr000058029 or 27.11.2015); Kaspersky Endpoint Security —
Jlurr ceprudpukar NelB08-190415-050007-883-951; 7-Zip -
(CBoOomnass mmmensuss GPL); Adobe Acrobat Reader -
(CBoOomnass nmnensusi); Google Chrome - (CBoOonnas
munensus); Mozilla Firefox — (CBobGognast nuieH3us);
LibreOffice — (CpoGomnas mmnensus GPL); XnView —
(CoOomnast nurnensus); Java — (Cobognas munensus); VLC —
(CoOomnast mumensusi). ['apant - (moroBop Ne KPCO000772 ot
21.09.2018) Koncynprantllntoc (morosop Ne 20087400211 ot
30.06.2016) AnsT O6pazoBanme 8 (mmmen3us Ne AAO.0006.00,
noroBop Ne JIC 14-2017 o1 27.12.2017

r. KpacHosipck,
yi1. Azibl
JleGenenoii, 1.
89, ayn. 1-134
Pecypchepiin
LEHTP

KommeroTep- 4mt. Microsoft® Windows® Home 10 Russian
OLP NL AcademicEdition Legalization GetGenuine (OEM
munensusi, Koutpakt Ne Tr000058029 ot 27.11.2015); Kaspersky
Endpoint Security — Jlum ceprudukatr NelB08-190415-050007-
883-951; 7-Zip - (Cob6oanas muiensus GPL); Adobe Acrobat
Reader — (Co6oanas nunensus); Google Chrome — (CBoOogHas
munensus); Mozilla Firefox — (CBobGogHast nuieH3us);
LibreOffice — (CBobOomnas mwumensus GPL); XnView -
(CBobOomHas nmmensus); Java — (CBobomgHas nunensus); VLC —
(CoOomnas nmumensus); ['apant - (moroBop Ne KPC000772 ot
21.09.2018) Koncynprantllntoc (morosop Ne 20087400211 ot
30.06.2016)




