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AKTYaJIbBHOCTh TEMBI UCCIICIOBAHUS

[Tonoxxkennst Konmenmuu A0ATOCPOYHOTO  COIUATBHO-IKOHOMHYECKOTO
pasButusa Poccuiickoit ®@enepanuu Ha nepuop ao 2020 roga, 3akona N 442-03
«O0 ocHOBax COIMAIBHOIO 00CIyXKMBaHUA rpaxkjaH B Poccuiickoit denepauuny,
TOpoxkHOM KapThl otpaciu «lloBeimeHue 3)PEKTUBHOCTH W KauecTBa YCIyr B
chepe comumanpHOro oOCTy)KuBaHusi Hacenenus Ha 2013 — 2018 roxby,
npodecCHOHaIbHBIX  CTAHJAPTOB  OTPAXXKAlOT TMOTPEOHOCTH  COBPEMEHHOTO
oOIIeCTBa U TrOCyAapcTBa B BHICOKOTPO(ECCHOHAIBHBIX PAOOTHHUKAX COILMATBHOM
oTpaciii, CHOCOOHBIX OBITh A((PEKTUBHBIMH B  YCIOBHSX TBOPYECKOH,
WHHOBAI[MOHHOW  JIEATENbHOCTH, W  yCTaHaBIMBAIOT TpeOOBaHHUA K UX
npodeccuoHaTbHOMY YPOBHIO.

dopMupoBaHHME  KOHKYPEHTHOTO pBIHKA B  cdepe  COIHMAIBLHOTO
OOCITY)KMBaHMSI TaKXe YCHUJIMBAET HEOOXOIMMOCTh HapallMBaHUU KaJpOBOTO
NOTEHIIMaa B TOCYJApPCTBEHHBIX YUPSXKACHHUSIX JJisi  OOeCleyYeHUs HX
KOHKYPEHTOCTIOCOOHOCTH.

CoBpemeHHass  cuTyalusi ~ TakoBa, UYTO  TPAJUWIMOHHAS  CHCTEMa
JIOTIOTHUTENIBHOTO  COIMAJIBLHOTO 00pa3oBaHMs HECIOCOOHAa B TIOJHOM Mepe
OXBaTUTh BCEX PaOOTHUKOB COIMATBLHON OTPAaciid U 00ECTIEYUTh UX HEMPEPHIBHOE
npoeccoHanbHOE pa3BUTHE B CHWIYy JHCKPETHOTO XapakTepa, OTpbIBa
cCollepKaHMUsl TOATOTOBKH CIIEIMAJUCTOB OT peajbHOM TPAKTHKW, HeIoydeTra
o0pa3oBaTeIbHBIX MOTPEOHOCTEH PAaOOTHUKOB M YUYPEKICHUMA, HEOTHOPOIHOCTH
0a30BOI1 MMOATOTOBKH, YPOBHS 00pa30oBaHUSI.

B »stom paszpese kopmnopaTuBHOE OOy4YeHHE, KaK CJOXHBIH (EHOMEH,

MPEACTABISAIOMNN COOOM MPOIECC HENPEphIBHOTO (OPMUPOBAHUS U Pa3BUTHUS



HEOOXOJUMBIX JJIsl TAHHOTO YUYPEXKIACHUS KOMIIETCHIIUH, B CTPYKTYpPE KOTOPBIX
COJIEpKaTCsi, B TOM YHUCJE, U MOBEJICHUECKUE YCTAaHOBKU, IIEHHOCTHU, TUYHOCTHBIC
KadyecTBa, O0JIaJjaeT 3HAYMUTENIbHBIM IMOTEHIIMAIOM [l OOEeCIleueHUs] KadecTBa
COIIMATILHOTO  OOCIYXXMBaHUS, a TaKKe COXpPaHEGHHS U  YKpeIUIeHUs
npo¢eCCUOHAILHOTO KaJIpOBOTO COCTaBa B OTpaciu M yupexaeHuu. Ho Ha
CETOJIHSIIIHUHN JIeHb BONPoc (hopMUpoBaHusi MPoPeCcCUOHATEHON KOMIIETEHTHOCTH
pabOTHUKA COLMAIBHOM CIY>KOBI B CUCTEME KOPIOPATUBHOTO OOYUEHHS PACKPHIT
HEJOCTATOYHO, HE CMOTpPS Ha IIUPOKHE BO3MOXXHOCTA ITOM  (HOPMBI
MOCTAUIUIOMHOTO O0Yy4EeHUSI.

AHanu3 Hay4yHOHW, NEeAarorudeckod W METOAMYECKOHW  JINTepaTyphl U
MPaKTUKH OOYUYeHMsI TIEPCOHAIA YUPESKIACHUN COIUATBLHONW OTPaCIM TO3BOJIUII
BBISIBUTH DSl MPOTHUBOPEUMI, HA pa3pellieHHe KOTOPHIX HAIPaBICHHO HAallle
UCCJIEOBAHUE:

- BocTpeboBaHHOCTRIO  OOIIECTBA M YUPEKIEHUH  COLIUATIBLHOTO
oOcnykvMBaHMsi B  pabOTHUKAX, TNpOo(ecCHOHaIbHBI  YpPOBEHb  KOTOPBIX
COOTBETCTBYET COBPEMEHHBIM TpEeOOBAaHUAM U HETOTOBHOCTHIO  CHUCTEMBI
npodeccuoHaIbHOTO 00pa3oBaHusl MOATOTOBUTH MUX B CBA3M C HECOOTBETCTBUEM
00pa3zoBaTeIbHBIX U MPO(ECCUOHAIBHBIX CTAHIAPTOB.

- Heo0xomuMocThi0 HENMpEephIBHOTO pa3BUTHS  MPO(deCcCUOHATBHBIX,
JUYHOCTHBIX, COLMATIBHBIX KOMIIETCHI[UN COTPYIHUKOB YUPEXKICHUI COLIUATBLHOTO
OoOCITy)KMBaHHsSI B COOTBETCTBUU C TNPOGECCUOHANBHBIMUA TPEOOBAHUSIMU B
YCJIOBUSIX COLIMAIBHBIX U3MEHEHUN U TUCKPETHBIM XapaKTepOM IOMOTHUTEILHOTO
COI[MAILHOTO 00pa30BaHUS.

- [ToTpeOHOCTBIO  yUpEKISHHUS  COIMAIBLHOTO  OOCIY)XKHBAaHUS B
OpraHu3alyd  KOPIOPAaTUBHOTO OOy4YeHHs TiepcoHajla W METOAUYECKOU
Hepa3pabOTaHHOCTHIO ATOTO BOMIPOCA.

C ydyeTom 3TUX MPOTUBOpPEUUH ObLIIa ONpe/eeHa 1elb Hallleld padoThl.

Lenb: BeISIBUTH KpuTepuu 3(PPEKTUBHOCTU KOPIOPATUBHOTO OOYUYEHHS B

YUPECKACHUAX COLITMATIBHOIO O6CJ'IY)KI/IB3HI/I$I HaCCJICHU.



OOBEKTOM  HUCCHENOBaHUA  SBISETCA  KOPIOpPaTUBHOE OOydYeHHE B
YUPEXKIECHUSIX COIIMATBHOTO 00CITy>)KUBaHHS HACETICHHSL.

[IpeameT: METOABI OpraHU3alliid KOPIIOPATUBHOTO OOYYEHHUs IMepcoHana B
YUPEKIECHUSIX (OpraHU3alMsIX) COLMAIBHOTO 00CITYKUBaHUSA B LIETsAX 00ecTieUeHUs
Ka4yecTBa COIMAIBHBIX YCIYT U 3aKPeTUICHUs KBATM(UIIMPOBAHHOTO TTEPCOHAIA.

B coorBercTBHMM ¢ 1enbl0 copMmynmpoBaHa THUIIOTE3a: KPUTEPUSMHU
3¢ (HEKTUBHOCTH KOPIMOPATUBHOTO OOYYEHHS B YUYPEKJACHUU COIHAIBLHOTO
OOCITYy)KMBAaHHS SBISIIOTCS KayeCTBO COIMAIBHBIX YCIYT H 3aKPEIUIIeMOCTh
KOMITIETEHTHBIX KaJIPOB.

JUiss MOCTW)KEHUSI TIOCTABJICHHOW IIENTM W TOATBEPXKICHUS THIIOTE3bI OBLI
NPUMEHEH  KOMIUIGKC ~ METOJOB:  TEOPETHYECKMH M CpPaBHUTEIIBHO-
COIMIOCTaBUTENBHBI aHAIM3 HAyYHOH, METOJAMYECKON JHUTepaTyphl, y4eOHO-
METOJIMYECKON JTIOKYMEHTallud Mo TMpoOJjeMe HCCleJOBaHusl, MNPOrpaMMHOM,
HOPMATUBHO - 3aKOHOJATEIbHOM 0a3bl B 00JACTH COLMAILHOTO OOCITYKUBAaHUS U
oOpa3oBaHus;, W3y4YeHHE; OOOOIIEHHE OIbITa COIUAIBLHONH  PaboOTHl U
NeAaroruueckor JIeaTeNbHOCTH, pa3padOTaHbl aHKEThl IJsi COTPYJHUKOB H
UHTEPBBIO Il PYKOBOJUTENEH YUPEKICHUN COIMAIBHOTO OOCITY>KMBaHMUS,
IIPOBEJICH .

HamMy w3ydeH ONBIT [EATETBHOCTH TpeX YUPEKICHUN COIMAIBHOIO
oOcnmykuBanusi HaceieHuss KpacHOsSpckoro kpass B HampaBICHUH Pa3BUTHS
nmpodeccoHanu3Ma KaJpoB, a TaKKe ero B3aUMOCBS3b C KadeCTBOM
MPEIOCTABISIEMbIX COIMAIBHBIX YCIAYT M 3aKPEIUIEHHOCTBIO CIICIHAIMCTOB -
mpo(eccCoHanoB B yUpeKICHUN.

Hay4nast HOBU3HA MCCIIeTOBAaHUS 3aKITIOYACTCS B:

- OTIPEJICIICHUH CYIIHOCTH M CIEU(DUKN KOPIOPATHBHOTO O0yUeHUS B
OpraHu3allid COIMAIBHOTO OOCIY)KHBaHUS HACEJICHUS KaK HEMpPephIBHOTO
CTPYKTYPHPOBAHHOTO Tiporiecca (POPMHUPOBAHUS, PA3BUTUS U COBEPIIEHCTBOBAHUS

KOMHGTGHHHﬁ, HCO6XOI[I/IMI)IX I JOCTHUKCHUA CTPATCIHNUCCKUX ueneﬁ " pCIICHUA



cnenupuIecKux npobiem KOHKpPETHOM OpraHu3anuu COIMAJIBHOTO
00CITy>KUBaHUS;

- BBISIBJICHUW CYIIHOCTHBIX XapaKTEPUCTUK KOPIIOPATUBHOTO OOYYCHHS
KaK CJIOKHOTO ¥ MHOTOTPaHHOTO ()eHOMEHa;

- pa3pabOTKe ¥ OIMMCAHUW MOJACIH KOPIOPATUBHOTO OOYYCHHUS B
YUPSKICHUSIX  COLMATBHONW  OTpacid, 0OecleuYnBaroIel 3aKperusieMOoCTh
KBaJIM(DUITUPOBAHHBIX PAOOTHUKOB M KAYECTBO COITUATBHBIX YCIIVT..

[TpakTueckass 3HAYUMOCTH HCCIICIOBATEIBCKON pabOTBI: Pe3yJbTaThI
UCCJICIOBAHUS MOTYT OBITh UCIIOJIb30BAHBI JJISI CO3JaHUSI CHCTEMBl HEIPEPBIBHOTO
po(eCCHOHAIBLHOTO Pa3BUTHS PAOOTHUKOB YUYPEHKJICHHH COIMAIBLHOM OTpAaCH,
OpPraHU30BaHHOTO C IICJIBIO MOBBIIICHHUS Ka4eCTBa COIMAIBHOTO OOCTY)KUBAHUS U
COXpaHEHUs KaJpoBOT0 IMOTEHIINAJIA, TIOCPEACTBOM KOPIIOPATUBHOTO O0YUYCHHUSI.

Crpykrypa auccepranuu. J[uccepraiiusi COCTOUT W3 BBEACHHS, IBYX TJaB,
3aKIIoueHus, Onbauorpadguueckoro crnucka u3 79 UCTOYHWKOB, 15 MPUITOKECHHIA.
Conepxanne nuccepranuu uznoxkeHo Ha 150 crpanumax u Bkirovaer 9 pruCyHKOB,

16 Ta0sur.



Abstract

Keywords: additional vocational education, corporate training, competence
approach, professional competence, the competence, the quality of social services.

Relevance of the research topic

The provisions of the Concept of long-term socio-economic development of
the Russian Federation for the period until 2020, the law N 442-FZ "On the basis
of social service of citizens in the Russian Federation” roadmap industry
"Improving the efficiency and quality of services in the field of social services for
2013 - 2018 "professional standards reflect the needs of modern society and the
state in the social sector of highly qualified workers who can be effective in terms
of creative and innovative activity, and establish requirements for their
professional level.

Formation of a competitive market in the field of social services also
reinforces the need for capacity building in government institutions to ensure their
competitiveness.

The current situation is that the traditional system of additional social
education is unable to fully cover all workers in the social sector and to ensure
their continuing professional development due to the discrete nature of separation
of content training of specialists from the real practice of underreporting the
educational needs of workers and institutions, heterogeneity of basic training level
education.

In this section of corporate training as a complex phenomenon, which is a
process of continuous formation and development necessary for the institution of
competencies, the structure of which contained, among other things, behaviors,
values, personality traits, has significant potential to ensure the quality of social
services, as well as the preservation and strengthening of professional staffing

industry and institutions. But today the issue of formation of professional



competence of social workers in the system of corporate training is disclosed
enough, despite the opportunities this form of postgraduate training.

An analysis of scientific, educational and methodical literature and practice
of training institutions of social sector identified a number of contradictions in the
resolution of which the direction of our research:

— demand of society and of social services for workers, professional
level corresponding to modern requirements and the unwillingness of the
vocational education system to prepare them in connection with the discrepancy
between the educational and professional standards.

— the need for continuous development of professional, personal and
social competencies of employees of social services in accordance with the
professional requirements in terms of social change and the discrete nature of
supplementary social education.

— the need social service agencies in organizing corporate training and
methodological nerazrabotannostyu this issue.

Given these contradictions was defined goal of our work.

Objective: To identify the criteria for the effectiveness of corporate training
in institutions of social services.

The object of research is corporate training in institutions of social services.

Subject: methods of organizing corporate training institutions
(organizations) social services to ensure the quality of social services and securing
qualified personnel.

In accordance with the objective of formulating a hypothesis: criteria for the
effectiveness of corporate training in an institution of social services are the quality
of social services and fixability competent staff.

To achieve this goal, and the confirmation of the hypothesis was applied set
of methods: theoretical and comparative benchmarking of scientific, methodical
literature, educational and methodical documentation for the issue of research,

software, regulatory - legal framework for social services and education; study;



summarizing the experience of social work and educational activities; developed a
questionnaire for employees and managers interviewed for social service agencies,
conducted.

We have studied the experience of the three institutions of social service of
the Krasnoyarsk Territory in the direction of professional staff, as well as its
relationship with the quality of social services and consolidation of experts -
professionals in the institution.

The scientific novelty of the study is to:

— determining the nature and specifics of corporate training in the
organization of social services as a continuous structured process of formation,
development and improvement of competencies needed to achieve strategic goals
and specific problems of a particular social service organizations;

— identification of the essential characteristics of corporate training as a
complex and multifaceted phenomenon;

— the development and description of the model of corporate training
institutions in social sector, providing fixability of skilled workers and the quality
of social services ..

The practical significance of the research work: the results of research can be
used to create a system of continuous professional development of employees of
Institutions of social sectors, organized with the aim of improving the quality of
social services and the preservation of human capacity through corporate training.

The structure of the thesis. The thesis consists of an introduction, two
chapters, conclusion, bibliography of 79 sources, 15 applications. The content of

the thesis set out on pages 150 and includes 9 figures, 16 tables.



