PE®EPAT MATUCTEPCKOM JUCCEPTALIUA

Ctpykrypa Marucrepckoii padorbi: pabota o0bémMoMm B /9 cTpaHwuil,
COCTOMT W3 BBEJICHUS, JBYX IJIaB, 3aKitoueHus1, oubiuorpaduu (90 UCTOUHHUKOB),
4 npunoxenuda. Pabota npommtioctpupoBana 6 Tadiaunamu u 11 pucynkamu.

eab ncciieoBaHUA: BBISIBUTH YPOBEHb CPOPMHUPOBAHHOCTH JIMYHOCTHBIX
(GakTOpoOB M YEPT COTPYAHHKOB TOPTOBBIX OpraHU3aIlui, JeKalluX B OCHOBE
KOMMYHHMKATUBHOM  KOMIIETEHTHOCTH, U  pEaju30BaTh  IICHUXOJIOTMYECKYIO
nporpaMMy pa3BUTHST KOMMYHHMKATHBHBIX HABBIKOB Y BBIOPAaHHOW KaTeropuu
UCIIBITYEMBIX.

O0beKxT: KOMMYHUKAaTHUBHbIE  HABBIKM  COTPYJHHUKOB  TOPTOBBIX
OpraHU3aIUH.

B uccnenoBaHuM WUCIONB30BAIUCH CIEAYIONIME METOAbI HMCCJIEe0BAHMSI:
TEOPETHUECKHE —  aHaim3 MICHUXO0JIOTO-TIeIarOTHYECKON JTUTEPATYPHI;
AMIIUPUYECKHE METOJbl HCCHeOoBaHUS — (DAKTOPHBIA JIMYHOCTHBIA OIMPOCHUK
Kerremna, meToaumka aMAarHOCTHKU CyObeKTHBHOTrO KoHTpois JIx. Potrepa
(amantamus E.®. baxwna, C.A. TonpikuHOM, A.M. DTKHMHIA) W METOAMKA
"[lIkana coumansHOro camokoHTpossi" M. CHaitnepa B amantauuu H.B. Awmsra
(1991).; IICHXOJIOTO-TI€ 1arOTHYECKH OKCIICPUMEHT, BKJTIOYA IO
KOHCTATUPYIOIKK, (QOPMUPYIOIIMNA W  KOHTPOJBHBIM  OTalbl, aHaIu3 |
UHTEpIpETAlUs SMIUPUUYECKUX JAHHBIX.

TeopeTn4eckoil 0CHOBOM SIBUJIMCH: T1OJIXOJ] COBETCKOW MCHUXOJOTHYECKON
mkounbl ([.b. Dnekonnn, A.H. JleontseB, C.JI. Pyounmreiin, b.®. JlomoBa, A.A.
XyTOPCKOT0), TEOPETUUYECKUE M TTPAKTUUYECKHUE paOOTHI 3aMa HBIX CUX0JOTOB (D.
[lepm3a, Xyana Ilackyanb-Jleone, JI. ['punbepra), TeopeTndeckre u MpakKTHUECKHUE
paboThI MO UCCIEAO0BAaH KOMMYHHUKAIIMN U MPUMEHEHUIO PE3YIbTATOB HA MPAKTUKE
(3. HeBuc, M.1. Manrypa, P. bakmmu, JIx. Ctioaptra, A.K. bomoroBa, M.P.
butsnoga, FO0.M. XykoB u 1p.).

HoBu3Ha ucciie0BaHusI: BBISIBJICHBI IPOOJIEMbl U OCOOCHHOCTH JIMYHOCTHU
BO3HHUKAIOUIME TP MOpOo(EeCCHOHANBHBIX KOMMYHHUKAIMSAX Yy COTPYJHUKOB

TOPrOBBIX OpraHU3allHil.



Pa3paboTtana ncuxosjoruyeckas HporpaMma pa3BUTUS KOMMYHHUKATHBHBIX
HAaBBIKOB COTPYJHUKOB TOPTOBBIX OPTaHU3AIUH.

Teopernueckass 3HAYMMOCTDH UCCJIAEAOBAHUSA: ITPOBEJCHHOE UCCIIEIOBAHUE
MO3BOJIMJIO JIYYILIE U3YyUUTh BOMPOCH (POPMHUPOBAHUS KOMMYHUKATUBHBIX HaBBIKOB
COTPYAHUKOB TOPrOBBIX OPTaHU3ALUI.

IIpakTHyeckass 3HAYMMOCTb HCCJIAEAOBAHMSA. CO3[1aHA IMICUXOJOTHYECKas
nporpaMMa pa3BUTUS KOMMYHHMKAaTHBHBIX HAaBBIKOB COTPYJAHUKOB TOPrOBBIX
OpraHU3alu K.

Anpodanusi pe3yJbTaTOB HCCJIEAOBAHUSA OCYLIECTBISJIACH MOCPEICTBOM
HanucaHus U MyOJIMKallui HAYYHOU CTaThU:

Teopetnueckuit 0030p u3ydeHHs] MpoOsieMbl OOIMIEHUST B TCUXOJOTHUHU. /
B.I'. Cumorun // Tlcuxonoruss OCOOBIX COCTOSIHMM: OT TEOpUU K MpaKTHUKE:
matepuainsl [V Beepoccuiickoit HayqHO-TTpaKTUYECKON KOH(EpEeHIIMH CTYJEHTOB,
MarucTpaHToB U acnupaHtoB. KpacHosipck, 15 ampens 2021 r. [DneKTpOHHBIH
pecypc] / otB. pen. H.A. Jlucosa; pen. kon. — DnexTpoH. AaH. / KpacHosip. roc.

ney. yH-T uM. B.I1. AcradreBa. — KpacHosipck, 2021.

ABSTRACT

Structure of the master’s thesis: the work is 79 pages long, consists of an
introduction, two chapters, conclusion, list of references (90 sources), 4
appendices. The work is illustrated with 6 tables and 11 figures.

The purpose of the research: to identify the level of formation of personal
caracteristics of employees of trade organizations that underlie communicative
competence, and to implement the psychological program for the development of
communicative skills in the selected category of subjects.

Object: communication skills of employees of trade organizations.

The study used the following research methods: theoretical - analysis of
psychological and pedagogical literature; empirical research methods - Kettell's
factor personality questionnaire, the method of diagnosis of subjective control of J.
Rotter (adaptation by E.F. Bazhin, S.A. Golynkina, A.M. Etkind) and the method



"Scale of social self-control" by M. Snyder in adaptation by N.V. Amyaga (1991).;
psychological and pedagogical experiment, including ascertaining, forming and
control stages; analysis and interpretation of empirical data.

The theoretical basis was: the approach of the Soviet psychological school
(D.B. Elkonin, A.N. Leontiev, S.L. Rubinstein, B.F. Lomov, A.A. Khutorsky),
theoretical and practical works of Western psychologists (F. Perls, Juan Pascual-
Leone, L. Grinberg), theoretical and practical works on the research of
communications and the application of results in practice (E. Nevis, M.l. Mangura,
R. Buckley, J. Stewart, A.K. Bolotov, M.R. Bityanova, Yu.M. Zhukov, etc.).

Novelty of the research: the problems and personality features that arise
during professional communications among employees of trade organizations have
been revealed.

A psychological program for the development of communication skills of
employees of trade organizations has been developed.

Theoretical significance of the research: the conducted research made it
possible to better research the issues of formation of communication skills of
employees of trade organizations.

The practical significance a psychological program for the development of
communication skills of employees of trade organizations has been created.

The approbation of the research results was carried out by writing and
publishing a scientific article:

Theoretical review of the study of the problem of communication in
psychology. / V.G. Selyutin // Psychology of special states: from theory to
practice: materials of the IV All-Russian Scientific and Practical Conference of
students, undergraduates and postgraduates. Krasnoyarsk, April 15, 2021
[Electronic resource] / ed. by N.A. Lisova; editorial board - Electron. dan. /

Krasnoyar. gos. ped. V.P. Astafyev Univ. - Krasnoyarsk, 2021.



