PEOEPAT

CTpyKTypa Marucrepckoii aucceprauuu: padora o0bEMom B 99 crpanuil,
COCTOMT W3 BBEICHMs, TpEX IVaB, BBIBOJOB II0 IJIaBaM, 3aKJIHOYCHUS,
oubnuorpaduueckoro cmnucka (83 wucrtounuka), 4 mnpunoxeHuit. Paborta
WUTIOCTpUpoBaHa 9 Tabaunamu, 19 pucyHkaMu, U3 KOTOPBIX 9 THCTOrpaMM.

Lenp wucciienoBaHMs. BbIABUTH OCOOEHHOCTH CTpecca COTPYIHUKOB
MPOU3BOJICTBEHHONM  OpraHu3alud, HaydyHO  OOOCHOBaTh,  pa3padoTaTh
IICUXOJIOTUYECKYI0 IPOrpaMMy MNpOPUIAKTUKM CTpecca y HUCCIETyEMOIo
KOHTUHI€HTA JIUL, TPOBEPUTH €€ F(P(PEKTUBHOCTH

O0beKkT HCCIeI0BAaHMS. CTPECC COTPYAHUKOB  ITPOM3BOJICTBEHHOM
OpraHu3aluu

IIpeamer wucciaegoBaHMs: MCHXOJOTMYECKas MporpamMma MNpopUIaKTUKH
CTpecca y COTPYIHUKOB IIPOU3BOICTBEHHON OpraHU3aliHy.

I'mmore3a mccjeq0oBaHMsA: 1I0JIaraeéM, 4YTO CHIDKEHUE IIOKa3aTeseu
NepexXuBaHusl cTpecca OyaeT HauOoJiee MNPOAYKTHBHO TMpPU  pealu3aluu
pa3paboTaHHON HaMH IICUXOJOTUYECKON TPOrPaMMBI.

MeToabl uccae0BaHUA: TCOPETUYECCKUE METOMbI (aHAU3 JINTEPATYpPHI);
AMIIMPUYECKUE  METOJbl:  HAOJIOJIEHHE,  HKCIEPUMEHTaJIbHBIE  METOJBI:
KOHCTaTUPYIOIIHKA, (HOPMUPYIOMIUNA W KOHTPOJIBHBIM OSKCIIEPUMEHT; METOIbI
KOJIMYECTBEHHOIO M Kauye€CTBEHHOTO aHalIM3a: METOJ| OMUCATENbHOW CTATHUCTUKHU
(IpOLIEHTHOE COOTHOILIEHUE), UHTEPIPETAIIIOHHBIE METO/IbI.

Bbi0opky coctaBuin pabOTHUKHM TPOU3BOACTBEHHOW opranHuzauuun OAO
P2KJI Kpacnosipck. Beero 40 genosek B Bo3pacte ot 31 10 53 ser.

Pe3yabTaThl HCCJIEI0BAHMA:

1. B pesynbpTaTe NMpOBENEHHOIO TEOPETHUUECKOTO HUCCIENOBAHMS HaMU
Obuta pa3paboTaHa M  peaJM30BaHa IMCUXOJIOTMYECKas IporpaMma [0
(OpPMHUPOBAHUIO CTPECCOYCTOWYMBOCTH Y COTPYIHHUKOB IPOU3BOJICTBEHHOM
OpraHu3aluu

2. B pe3ynbraTe KOHCTAaTHPYIOMIETO 3KCIEPUMEHTa HaMU ObLT BBISBIICH

HU3KUH  YpOBEHb HaBbIKA INPEOAOJIEHMsSI cTpecca M OCOOEHHOCTH



ctpeccoycrorunBocTy y coTpyaHukoB OAO PX /] KpacHospck.

3. Anpo6anus pa3pabOTaHHON HaMU MPOTPaMMBbI IPOUCXOUIA B paMKax
(bopMHpPYIOLIEro SKCIEPUMEHTa, KOTOPhIN ObLJT OpraHM30BaH B BUJI€ TPEHUHIOB C
JIEMEHTaMH  WUrpoTepanuu  (pOJIEBbIE  WIPBI),  TEJIECHO-OPUEHTUPOBAHHBIX
YOpa)KHEHU, TUCKYCcCHi (MO3roBOM ITYpM) U 1ip. Beero B anpobaiyu mporpamMmbl
npuHsuio ydactue 20 yenosek padoraromux B OAO PXK/I Kpachosipck.

4, Pe3ynpTaTUBHOCTE ~ pa3pabOTaHHON  HaMU  IICUXOJOTMYECKON
pOrpamMMbl MOJATBEPHKAACTCS C MOMOIIBI0 CPABHUTEILHOTO KOJUYECTBEHHOTO U
KAUECTBEHHOI'O aHaju3a pPE3yJbTaTOB KOHCTATHPYIOUIETO U  KOHTPOJBHOIO
HKCIIEPUMEHTA, KOTOPBIA MOKa3aJl IMOJOXKUTEIbHYI0 AMHAMUKY pPE3yJIbTaTOB B
HKCIIEPUMEHTAJIBHBIX IPYIIIAX U €€ OTCYTCTBUE B KOHTPOJIBHBIX IPYIIIAX.

Takum 00pa3oMm, TOCTaBlIEHHbIE B paboOTe 3agayu  pelieHbl, Ieib
VICCJIEIOBAHMSI IOCTUTHYTA, THUIIOTE3a HAILJIA IIOATBEPKACHUE.

Teopernyeckass 3HAYUMOCTb MCCJIEOBAHUSI COCTOMT B OOOOLICHUM U
yrayOJeHUr  CYUIECTBYIOUIMX  HAy4YHBIX  NPEJICTaBICHUNA MO  mpodiemMe
VCCJIEI0BAHUS U dbopMupoBaHus MPAKTUYECKUX HABBIKOB 1o
CTPECCOYCTOMYMBOCTH, & TAKIKE COCTOUT B TEOPETUUECKOM OOOCHOBAHUM HAYYHO-
METO/I0JIOTUYECKUX OCHOB MICUXOJIOTMYECKON POTrpaMMBlI.

IIpakTH4Yeckass 3HAYMMOCTH HCCJIEI0BAHMSA COCTOMT B PACIIMPEHUH H
yrayOJeHur SMIMPUYECKUX HCCIEAOBaHUI MO MpoljeMe cTpecca COTPYAHUKOB
IIPOU3BOICTBEHHOM OPraHU3alMY B PE3YJIbTATE NOJIYYECHHSI HOBBIX KAYECTBEHHBIX U
KOJIMYECTBEHHBIX JAHHBIX, KOTOPHIE MOTYT OBITh HCIOJb30BaHbl ICUXOJIOTaMH,
PYKOBOJICTBOM MPEANPUATUS M camMuMu paboTtHukaMu. [lcuxonormyeckas
nporpaMMa (pOpMHpPOBaHUS HABBIKOB IO MPEOAOJCHHUIO CTPECCOBBIX CHUTyalUi
MOXET OBITh PEKOMEHIOBaHA IICUXOJOraM, COTPYIHUKAM TMCUXOJIOTHYECKOM
CIIy>KObl TIPEANPUATUS U JAPYTUM CHEHATUCTaM, KOTOpble paboTaloT ¢ 3ITOM
poOJIEMOH.

AnpofGanusi pe3yJbTAaTOB HCCJeI0BaHMs. Pe3ynbTaTbl HCCIEIOBAHUS

npencrasiensl Ha caiite KI'TIY um.B.I1.ActadbeBa



ESSAY

The structure of the master's thesis: a work of 99 pages, consists of an
introduction, three chapters, conclusions by chapter, conclusion, bibliography (83
sources), 4 applications. The work is illustrated with 9 tables, 19 figures, of which 9

are histograms.

Purpose of the study: to identify the features of stress of employees of a
production organization, to substantiate scientifically, to develop a psychological
program for the prevention of stress in the studied contingent of persons, to check

its effectiveness
Object of study: stress of employees of a production organization

Subject of research: psychological stress prevention program for employees

of a production organization.

Research hypothesis: we believe that a decrease in the indicators of
experiencing stress will be most productive when implementing the psychological

program we have developed.

Research methods: theoretical methods (literature analysis); empirical
methods: observation; experimental methods: ascertaining, formative and control
experiment; methods of quantitative and qualitative analysis: descriptive statistics

method (percentage), interpretation methods.

The sample was made by employees of the production organization of JSC

Russian Railways Krasnoyarsk. A total of 40 people aged 31 to 53 years.
Research results:

1. As a result of the theoretical study, we have developed and implemented a
psychological program for the formation of stress resistance in employees of a

production organization



2. As a result of the ascertaining experiment, we revealed a low level of the
skill of overcoming stress and features stress resistance for employees of JSC

Russian Railways Krasnoyarsk.

3. Approbation of the program developed by us took place within the
framework of a formative experiment, which was organized in the form of trainings
with elements of game therapy (role-playing games), body-oriented exercises,

discussions (brainstorming), etc. Russian Railways Krasnoyarsk.

4. The effectiveness of the psychological program developed by us is
confirmed with the help of a comparative quantitative and qualitative analysis of the
results of the ascertaining and control experiment, which showed a positive

dynamics of results in the experimental groups and its absence in the control groups.

Thus, the tasks set in the work have been solved, the research goal has been

achieved, and the hypothesis has been confirmed.

The theoretical significance of the research lies in the generalization and
deepening of existing scientific ideas on the problem of research and the formation
of practical skills for stress resistance, and also lies in the theoretical substantiation

of the scientific and methodological foundations of the psychological program.

The practical significance of the study lies in expanding and deepening
empirical research on the problem of stress among employees of a production
organization as a result of obtaining new qualitative and quantitative data that can
be used by psychologists, enterprise management and the employees themselves. A
psychological program for the formation of skills to overcome stressful situations
can be recommended to psychologists, employees of the psychological service of

the enterprise and other specialists who work with this problem.

Approbation of research results. The results of the study are presented on the
website of the V.P. Astafiev KSPU



