Pedepar

Crpyktypa Maructepckoil padboTel oO0bemoMm 171 cTpaHuIla COCTOUT M3
BBCJICHUS, TPEX IJIaB, 3aKIIIOUEHUs, Onbmmorpaduueckoro cnucka (94 mcroynuka)
u 14 npunoxxenuii. Padora npomumoctpuposana 10 Tabnuiiamu 1 7 puCyHKaMH.

Llens uccnenoBanus: u3ydyeHue OCOOCHHOCTEH (HOPMHUPOBAHUS CHHIpPOMA
HYMOLIMOHAILHOTO BbITOpaHus y coTpyaHukoB MUC, a Takxke pa3paboTka
METOOUYECKUX PEKOMEHIAINMN 110 MIPEAYTPEKICHHUIO E€T0 MPOSBICHUS

OOBeKT nccae0BaHus: CHHAPOM SMOIIMOHAIBHOTO BBITOPAHUSI.

[IpeameT wuccienoBaHMs: MPOSIBICHHE CUHAPOMA  3MOLKUOHAIBHOTO
BBITOpaHUs B TPO(PECCHOHAIBHOMN ACSITENBHOCTH y coTpyaHrukoB MUC.

['unore3a wuccnegoBaHus. Mbl mOpeanosaraéM, 4YTO Yy TOXKapHBIX -
cotpyaaukoB MYUC pa3BuTue CHHAPOMA 3MOIMOHAIBLHOTO BBITOPAHUS CBSI3aHO C
po(heCcCUOHATILHON JeSTENIbHOCThIO, 00YCIOBICHHOM:

1) 3KkCTpeMalIbHO-OMMACHBIMU YCJIOBUSIMU TPYJla U OOJIBIION 3MOLIMOHAIBHON
Harpy3Kou;

2) pagoM (aKTOpOB, CpEau KOTOPBIX ONPEACISIOIMIMMH  SIBISIOTCA:
JUTUTEIIBHOCTh MPOGeCCUOHANBHONU palbOoThl, T.€., YeM OOJIbIIIE CTaXK pabOTHI, TEM
OOJIBIIIE PUCK PA3BUTHS IMOIIMOHAIBLHOTO BBITOPAHUS; JIMYHOCTHBIE OCOOCHHOCTH
cotpyanuka MYC.

B uccnenoBanuu MCnoab30BalUCh:

1) Teopernyeckue METOABL: TCOPETHUYCCKHA aHajiu3 MW  00OOIICHHE
NICUXOJIOTUYECKOM  JIUTEpaTypbl, MOHOrpauii, cTaTe, JIpYyrux HayYHBIX
nyOnuKamuii, a TakKe HOPMATUBHBIX JOKYMEHTOB U PErJaMEHTUPYIOIIHNX
npo¢eCCUOHANIBHYIO esTeIbHOCTh B cucteme MUC.

2) DMnupuYeckre MeToIbl: «JlnarnocTrka npodecCHoHaTbHOTO BBITOPAHHUS
(MBI)» (K. Macnau, C. [xekcon B anantaimu H.E. BoponbsHoBO);
«/luarHoctuka  ypoBHS  AMOIMOHAIbHOTO  BhIropanus» (B.B.  boiiko);
«/Inarnoctuka muuHOCTH 1O 16-(hakTOpHOMY NUYHOCTHOMY oOmpocHuKy P.B.

Kerrenay.



3) Meroibl MaTEMAaTHYECKOH 00paOOTKHU TaHHBIX.

TeopeTnko-MeTOI0IOTUYECKON OCHOBOW MCCIEAOBAHUS SIBUIMCh OCHOBHBIE
nosioxkeHus: ncuxoyorun crpecca I'. Cenbe, a Takke padOThI, MOCBSIICHHBIC
npobiieMaM CHHApPOMa SMOIMOHaiIbHOro BbIropanus Jx. ®peitnendeprep, K.
Macnau, B.B. boiiko, B.E. BoponssanoBoii, B.E. Opna, B.C. Komkaposa, H.B.
Mymacroit, O.E. Tynukosoi, C.B. TuynoBa u apyrux

TeopeTndeckas 3HaUNMOCTb UCCIENOBAHUS 3aKIK0YAETCA B CUCTEMATU3aUN
U 0000LIEHWH [JaHHBIX TI0 TEME HCCIEAOBaHMUs, KOTOPOE PACHIUPUIIO
TEOPETUYECKHE MPEICTaBICHUS O (PEHOMEHE «IMOILMOHAIBHOTO BBITOPAHUS», O
MEXaHHM3Max, JIEKAIIMX B OCHOBE BO3HMKHOBEHMS MW Pa3BUTUSA CHHIpPOMA
AMOILIMOHAIIBHOTO BBITOpaHus y coTpyaaukos MUC.

IIpakTHyeckas 3HAYMMOCTb MCCICAOBAaHUS 3aKIKOYAeTCs B TOM, 4YTO
IIOJTyYEHHBIE pe3yJIbTaThl II03BOJIAIOT riry0oxe HOHSATH IIPUYHHBI
npodecCHOHANBHBIX  TpyaHocTed  corpyaHukoB MUC, cnocobOcTByromue
Pa3BUTUIO Yy HHUX CHHIPOMA SMOLMOHAIBHOIO BBITOpaHusA. Marepuansl
UCCIIEJOBaHUSI MOTYT  OBITh  MOJE3HBIMM  IICUXOJOTYy B  OpraHU3aluu
IpPO(PHIIAKTUYECKOr0 comnpoBoxaeHus corpyanukoB MUC. IlpexacraBieHHble
PEKOMEHIAlIMU U MPOEKT NMPOPUIAKTUYECKON MPOrpaMMbl, TOMOTYT MOXapHbIM -
corpyraukaM MUYC oBnaserb MNPakTUYECKMMH YMEHUSMH W HAaBBIKaAMU,
MO3BOJISIOIMMU ONTUMHU3UPOBATh SMOLMOHAIBHYIO chepy U KOPpPEKTHUPOBATH
HIMOLIMOHAJIbHBIE COCTOSIHUSA B ITPOLIECCEe MPOPECCUOHANTBHOMN AEATEIbHOCTH.

[lo Teme pgucceprauuu ONyOJHMKOBaHbl 2 CTaTbd, | METOAUYECKHE

PEKOMEHAAIMN JIA IICUXO0JIoTa.



Abstract

The structure of the master's thesis is 171 pages long and consists of an
introduction, three chapters, conclusion, bibliography (94 sources), 14 appendices.
The work is illustrated with 10 tables and 7 figures.

The purpose of the study: to study the features of the formation of burnout
syndrome in emergency situations employees, as well as to develop
methodological recommendations for preventing its manifestation

Object of research: burnout syndrome.

Subject of research: the manifestation of the emotional burnout syndrome in
professional activity of the emergency workers.

The hypothesis of the study. We assume that the development of burnout
syndrome in firefighters-employees of the Ministry of emergency situations is
associated with professional activities caused by:

1) extremely dangerous working conditions and a high emotional load;

2) a number of factors, among which the determining ones are: the duration
of professional work, i.e., the longer the work experience, the greater the risk of
developing emotional burnout; personal characteristics of the EMERCOM
employee.

The study used:

1) Theoretical methods: theoretical analysis and generalization of
psychological literature, monographs, articles, and other scientific publications, as
well as normative documents regulating professional activities in the MES system.

2) Empirical methods: "Diagnostics of professional burnout (MBI)" (K.
Maslach, S. Jackson in the adaptation Of N. E. Vodopyanova); "Diagnostics of the
level of emotional burnout” (V. V. Boyko); "personality Diagnostics based on the
16-factor personal questionnaire of R. B. Kettel".

3) methods of mathematical data processing.

The theoretical and methodological basis of the study was the main

provisions of stress psychology By G. Selye, as well as works on the problems of



emotional burnout syndrome by J. Freudenberger, K. Maslach, V. V. Boyko, V. E.
Vodopyanova, V. E. Orla, V. S. Koshkarov, N. V. Mushasta, O. E. Tupikova, S. V.
Tiunov and others

The theoretical significance of the study is to systematize and generalize
data on the topic of the study, which expanded the theoretical understanding of the
phenomenon of "emotional burnout”, the mechanisms underlying the occurrence
and development of burnout syndrome in EMERCOM employees.

The practical significance of the study is that the results obtained allow us to
better understand the causes of professional difficulties of emergency workers that
contribute to the development of emotional burnout syndrome. The research
materials can be useful to a psychologist in organizing preventive support for
emergency workers. The presented recommendations and the draft prevention
program will help firefighters-employees of the Ministry of emergency situations
to master practical skills that allow them to optimize the emotional sphere and
correct emotional States in the course of their professional activities.

2 articles and 1 methodological recommendations for a psychologist were

published on the topic of the dissertation.



