PE®EPAT MATUCTEPCKOM ITUCCEPTAIIUU

O6muit 00bEM MarucTepcKoM JUCCepTalldd COCTaBiseT 95 cTpaHMI
NeYaTHOTO TekcTa. Harmsnuelii u rpaduueckuii marepuan MpencTaBieH 6
rucTorpaMmamMu, 3 TabiuiamMu, 3 MPUIOKEHUSIMU.

bubnuorpaduueckuii criucok BKIOYaeT 84 HCTOYHUKA.

OO0beKT Hccaea0BaHNsI: OCOOCHHOCTH CTPECCOYCTOMYMBOCTh COIMAIBHBIX
pPaOOTHUKOB YUPEKICHUS COLMAIBLHOTO OOCIYXUBAaHUS TPaXIaH MOKUIOTO
BO3pacTa U UHBAJIUJIOB.

IIpeamer wmcciie0BaHUS. TICUXOJIOTHYECKAs] TMPOrpaMma TOBBIIICHUS
YPOBHSL ~ CTPECCOYCTOMYMBOCTH  COTPYAHUKOB  YUPEXKACHUS  COLMAIBLHOTO
00CITy>KMBaHUS TPAXK]IaH MOXKUIIOTO BO3pacTa U MHBAJIUIOB.

Lear wucciaenoBaHMs: U3YyYUTh OCOOCHHOCTH CTPECCOYCTOMYMBOCTHU
COLIMAJIBHBIX PAOOTHUKOB YUPEKJEHUS COLUAIBHOTO OOCIYyXKUBaHUSA TpaxaaH
MOKUJIOTO BO3pacTa U WMHBAJIUIOB, TECOPETHUUECKH OOOCHOBAThH W pa3padoTaTh
MICUXOJIOTUYECKYI0 MpPOrpaMMy, HANpaBICHHYID Ha MOBBIIMIEHUE YPOBHSA
CTPECCOYCTOMUYMBOCTH TAHHBIX COTPYTHUKOB.

MeToabl HCCI€I0OBAHMSA: TEOPETHUUYECKUE: AaAHAIM3 ICHUXOJIOTUYECKOM,
HAyYHO-METOIMYECKON JTUTEPATYPhI IO MPOOIIEMe UCCIIET0BAHMS, IUNIAHUPOBAHHE.
OMIUPUYECKHUE: TCUXOJUATHOCTUYECKUE METObI, METOAbl KOJUYECTBEHHOTO U
KaueCTBEHHOI'0 aHAJIN3a MOJTYYEHHBIX SKCIIEPUMEHTAIbHBIX TaAHHBIX.

HoBu3Ha pe3yabTaTOB HMCCIEIO0BAHHUA 3aKJIIOYAETCS B  H3YUYCHHUH
OCOOEHHOCTEW CTPECCOYCTOMUMBOCTH COLMAIBHBIX PAOOTHUKOB YUYPEXKICHUS
COIIMAJIBHOTO OOCITY)KMBaHUs TPaKJIaH MOXKWIOTO Bo3pacta u mHBamuaoB KI'BY
CO «ITancuonar «Berepany.

AHanmu3upysi pe3ysibTaTbl HUCCIEAOBAaHUS CTPECCOYCTOMYMBOCTH, MBI
BBISIBIJIN COITMAIBHBIX PAOOTHUKOB, MOMAIAIONINX B 30HY PUCKA, HA TAHHOM dTare
UM HeoOXoJuMa JIONOJHUTEIbHAsT TMOMOIIL. [ STUX CcHenuaaucToB Oblia
pazpaboTaHa ¥  peaJiM30BaHa  MporpaMMa IO  TIOBBIIIEHUIO  yPOBHSA

CTPECCOYCTOMYMBOCTH, HAMpaBlieHHAas Ha NOpOPUIAKTUKY KOH(JIMKTOB B



poecCHOHANTEHOM eI TEIEHOCTH.

IIpakTyeckass 3HAYMMOCTB HCCIICIOBAHUSI COCTOMT B TOM, YTO
MOJIyYCHHBIE PpE3yIbTaThl MOTYT OBITh HMCIOJIb30BaHbl PYKOBOAUTEIAMH U
ncuxonoramu KI'BY CO «Ilancuonar «Berepan» nais CHHXKEHHS PHCKOB
HaHeCeHHUs Bpena NpodeccHOHAIbHBIM CTPECCOM HMX COTpYIHHUKaM. MaTepuabl
HAcCTOsIIe paboOThl MOTYT YYHUTHIBATHCS B IICHXOJIOTHYECKOM MpaKTUKE MpHU
OKa3aHWH MOMOLIM JIFOJSM, ITEPEKUBAIOIINM CTPECCOBBIE COCTOSIHUS, CBA3aHHBIE C
ux npodeccuoHaabHol chepoi.

AnpobGanus pe3yJabTaTOB OCYIIECTBIIUIACH IMOCPEACTBOM HAMMCAHUS U
nyoJuKanuy HaydHbIx ctartei. [lo Teme ucciienoBanus OmMyOJMKOBAaHA CTAThS:
NBamenko M.B. K mnpobGneme crpeccoyCTOMYMBOCTH B IpodhecCHOHATIbHON
JIEATEIIBHOCTH COLIMAIBHBIX PaOOTHUKOB. // Ilcuxosiorusi 0coObIX COCTOSIHUM: OT
TEOpUU K TMPAKTUKE: MaTepuajibl PErHOHAIBHOM MEKBY30BCKOM HAy4HO-
MPAKTUYECKONH KOH(PEPEHIIMH CTYJICHTOB, MAarucCTpaHTOB U  aCIHUPAHTOB.
Kpachosipck, 15 mas 2020 r. [Onextponssiii pecypc] / KpacHosip. roc. nea. yH-T

uM. B.I1. ActadbeBa. — Kpacnosipck, 2020. — C. 45-47.



ABSTRACT

The total volume of the master's thesis is 95 pages of printed text. Visual
and graphic material is represented by 6 figures, 3 tables and 3 applications.

The bibliographic list includes 84 sources.

Object of research: distinctive features of social workers’ stress
resistancein facilities providing services for elderly and people with impairment.

Subject of research: the psychological program of stress resistance level
enhance for social workers in facilities providing services for elderly and people
with impairment.

The purpose ofresearch: to study the features of social workers’ stress
resistance in facilities providing services for elderly and people with impairment;
theoretically implement and develop the psychological program aimed at the
enhance of workers’ stress resistance level.

Research methods: theoretical: analysis of psychological, scientific and
methodological literature on the problem of research, planning.

Empirical: psycho-diagnostic methods, methods of quantitative and
qualitative analyses of acquired experimental data.

The novelty of the research results: the analysis of stress resilience’s
featuresof social workers in facilities providing services for elderly and people
with impairment KGBU SO «Pansionat «Veterany;

Analyzing results of the stress resistance experiment we revealed a group of
social workers being in a risk because of stress; at this point additional help is
required. For these workers psychological program aimed at boostingsocial
services workers’ stress resistance level was developed and examined. It is aimed
at prevention of conflicts in their professional activity.

The practical significance of the study lies in the fact that the results
obtained can be used by managers and psychologists of the KGBU SO «Pension
«Veteran» to reduce the risks of harm caused by professional stress to their

employees. The materials of this work can be taken into account in psychological



practice when helping people experiencing stressful conditions associated with
their professional sphere.

Approbationof the results of the research was carried out by publishing
scientific papers.

On the topic of research an article was published: 1. V. Ivashenko. To the
issue of stress resistancein professional activity of social workers // Psychology of
special States: from theory to practice: Materials of the Il regional scientific and
practical conference of students, undergraduates and postgraduates. Krasnoyarsk,
May 15, 2020 [Electronic resource] / Krasnoyarsk state pedagogical University
named after V.P. Astafiev. - Krasnoyarsk, 2020. - P. 45-47.



