PE®EPAT MATHCTEPCKOM JUCCEPTAIIUU

PaGota cocrouT U3 BBelEHUs, TpeX TIJaB, 3aKIIOYEHHS, CIUCKa
WCITOJIb30BAHHOM JIUTEpaTyphl B KojmdecTBe 81 rictounuka, 4 mpunoxeHuit. Texcrt
pabotel m3i0)keH Ha 109 crpaHuIlax W NPOMJUIIOCTPUPOBAH 8 pUCYHKaAMHU, 2
TaOIUIIAMH.

Heanb uccaenoBaHusi: U3YIUTh OCOOCHHOCTH CHHIPOMA 3MOIMOHATHHOTO
BBITOpaHUs U pa3paboTaTh NCUXOJOTHYECKYI0 MpOrpamMMmy, HalpaBlIEHHYIO Ha
PO IIIAKTUKY ¥ KOPPEKIINIO JAHHOTO CHHIPOMA Y MEIUITMHCKOTO IePCOHAIA.

OO0beKkT mHcciaeOBaHUSI: OCOOCHHOCTH 3MOLMOHAJIBHOTO BBITOPAHUSA
MEUITMHCKOTO MepCOHAlIA.

IlpeaMer wucciie0BaHMA. TICUXOJOTHYECKAs IIporpaMma KOPPEKIIHH
HMOIIMOHAJILHOTO BBITOPaHUS MEAUITMHCKOTO MTEPCOHATIA.

I'unore3o0ii uccaeqoBaHUsl TOCTYKUIIO TIPEANONIOKEHHE O TOM, UTO
BO3HMKHOBEHHE, (OPMHUPOBAHHE W TMPOTEKAHWE CHHIPOMA SMOIMOHAIHLHOTO
BBITOPAHUSI Yy CPEAHEro MEJUIUMHCKOTO TIepCOHalla OO0YCIOBJICHO IIEJIBIM
KOMITJIEKCOM  (DaKTOpPOB, Cpeau KOTOPBHIX OMNPEHCISIONMMHA BHYTPECHHUMHU
dbakTopamMu SBISIIOTCS WX JIMYHOCTHBIE OCOOCHHOCTH, a BHEIIHUE (aKTOpPbI
CBSI3aHBI C XapAKTEPUCTHUKAMHU MX MPO(HEeCCUOHATBHOU ACSITEIBHOCTH (YCIOBHIMU,
00pa3oBaHUEM U OIBITOM PabOTHI, TPOPECCUOHATILHBIM CTATyCOM).

JUIsi  TpOBEpKM THUIIOTE3bl M PEIHICHUS TOCTABJICHHBIX 3a/lad  ObUIH
WCTIOJIb30BaHBI CICAYIOIINE METOAbI HCC/IeJOBAHMS S

- TEOPETUYECKHE: AaHAIU3 T[CUXOJIOTUYECKON, MEIUIMHCKOW, Hay4YHO-
METOJMYECKON JTUTEPATYPHI MO MPOOIIeMe HCCIeA0BaHMS, TNIAHUPOBAHUE;

- AMITUPUYCCKUE: TICUXOIMarHOCTHYCCKHEC METO/IBI, METO/IbI
KOJJMYECTBEHHOTO UM Ka4eCTBEHHOTO aHAIM3a IMOJTYYEHHBIX IKCIEPUMEHTATbHBIX
JTAHHBIX.

IlonydyeHHble pe3yiabTaThl M UX HOBU3HA. [lo pesynbpraTam Hamiero
uccnenoBanust y 40% wuccienyeMbix CHENHAINCTOB CHHIPOM 3MOIMOHAIBLHOTO

BBITOpaHUs  orcyTcTByeT, y 50%  HaxoauTcs Ha  CPEIHEM  YPOBHE



copmupoBanHocTd. HecmoTps Ha Takue OOHAAEKHUBAIOIIUE PE3yJIbTaTH,
pa3JINYHbIE CUMIITOMBI «BBITOPAHUS» CIIOKUIUCHh Y MHOTHX COTPYIHHKOB B TOU
uim uHOM Mepe, a Takke y 10% uCHOBITYyeMBIX OTMEYAeTCs IOJHOCTBIO
c(OpMUPOBABIIUICS CUMIITOM 3MOILMOHAILHOTO BHITOPAHHSL.

[IpensioxkeHHBI B XOJ€ HCCIEAOBAHMS OJIOK UAarHOCTHYECKUX METOJUK
BO3MOXHO HCHOJIb30BaTh JUIsi JAUArHOCTHKHA CHHJPOMA 3MOIMOHAIBHOTO
BBITOPAaHUS Ha pPaHHUX CTaAuAX (HOPMUPOBAHMS C LEIBI0 MPEAOTBPAILICHUSI
HEraTUBHBIX MOCIEIACTBUN €r0 pa3BUTHUS Jsl MPO(ECCUOHABHON IEATebHOCTH U
JUYHOCTH CECTPUHCKOIO IIEPCOHAIIA.

IIpakTnyeckass 3HA4YMMOCTb HccjenoBaHusi. IlpencraBieHHble B
MarucTepCcKoi AuccepTaluy MaTepHualibl, paCKphIBatoIIle 0COOEHHOCTH CUHIpOMaA
AMOLMOHAJIBHOIO BBITOPaHUs Y MEIUIIMHCKOTO TIEPCOHAN U €T0 KOPPEKIMUIO, MOTYT
OBITh HCIOJB30BAaHbl IICHXOJIOTAMU B IENAX YIYYHIEHUS] IICHXOJIOTHYECKOTO
3I0pOBbSl  MEIMIMHCKOTO I€pcOHajia U TMOBBILEHUS 3(PPEKTUBHOCTH HX

po¢eCCUOHATIBHON JIEATEIIbHOCTH.



ABSTRACT

The work consists of an introduction, three chapters, a conclusion, a list of
used literature in the amount of 81 sources, 4 annexes. The text of the work is set
out on 109 pages and is illustrated by 8 figures, 2 tables.

The purpose of the study is to study the features of emotional burnout
syndrome and develop a psychological program aimed at preventing and correcting
this syndrome in medical personnel.

Object of research: features of emotional burnout of medical personnel.

Subject of study: psychological program of correction of emotional burnout
of medical personnel.

The hypothesis of the study was the assumption that the emergence,
formation and course of emotional burnout syndrome in secondary medical
personnel is due to a whole range of factors, among which their personal
characteristics are the determining internal factors, and external factors are
associated with the characteristics of their professional activities (conditions,
education and work experience, professional status).

To test the hypothesis and solve the tasks set, the following research
methods were used:

- theoretical: analysis of psychological, medical, scientific and
methodological literature on the problem of research, planning;

empirical: psychodiagnostic methods, methods of quantitative and
qualitative analysis of the obtained experimental data.

The results obtained and their novelty. According to the results of our
study, 40% of the specialists studied have no emotional burnout syndrome, 50%
are at the average level of formation. Despite such encouraging results, various
symptoms of "burnout™ developed in many employees to one degree or another, as
well as 10% of subjects have a fully formed symptom of emotional burnout.

The block of diagnostic methods proposed in the course of the study can be

used to diagnose emotional burnout syndrome in the early stages of formation in



order to prevent negative consequences of its development on the professional
activity and personality of nursing staff.

Practical significance of the study. The materials presented in the master's
thesis, revealing the features of emotional burnout syndrome in medical personnel
and its correction, can be used by psychologists to improve the psychological
health of medical personnel and increase the effectiveness of their professional

activities.



