ABTOPE®EPAT

Jluccepraliysi COCTOUT U3 155 cTpaHul, COnepKUT 41 UILTIOCTPALIMIO, U3 HUX
40 pucyHKOB ¥ 1 Tabnuy, 6 NpUIOKEHUH, CIUCOK UCIIOJIb30BAHHOM JIUTEpaTypBhl,
BKJTIOUAIOILIUM 74 UCTOYHMKA.

OOBEKTOM  HCCIIeIOBaHMSl  SIBJISIETCS  OMOLIMOHAIbHOE  BBITOpaHHe
MeIUIHCKIX pPaOOTHUKOB.

Ilenp uMcclieOBaHUS COCTOsJIa B TOM, 4YTOObI BBISIBUTH OCOOEHHOCTH
SMOLMOHAJILHOTO  BBITOPaHUS  MEIUMUMHCKMX pabOTHUKOB W  IPENIOXKUTh
IICUXOJIOTMYECKYIO MporpamMMmy MpO(QUIAKTUKA 3MOLMOHAIBHOIO BBIFOPAHUS
UCCIIelyeMOTr0 KOHTUHI€HTA.

Hcnonb3yeMble METOBI:

— Habnronenue;
— TectupoBanue;
— AHaJu3 JuTeparypsl.

B pesynbTaTe npoBENEHHOrO HaMU MCCJIEN0BAHUS, OblL1 BBISBIEH BBICOKUH
YPOBEHb 3MOLIMOHAJIBHOTO BbIFOPAHHS, KOTOPbIH BbIPAXKAJICSH BEICOKMMH YPOBHSIMH
SMOLIMOHAJIBHOIO UCTOLIECHUS, JEeNEePCOHANU3ALUH, PeAYKLUHU NPOodheCcCUOHaTbHBIX
noctwkeHuil. IlpoBeneHHas mncuxonpoduiakTuyeckass NporpamMma KoMILiekca
TPEHUHIOBBIX  3aHATHM  IO3BOJMWJIA  3HAUUTENIBHO  CHU3UTh  MPOSBIEHHUS
SMOLIMOHAJIBHOTO  BBIFOPAHHUS,  YTO  MOATBEPAWJIOCH  HA  KOHTPOJBLHOM
9KCIEPUMEHTE.

PesynbraTel ucciaenoBaHMs MMEIOT MPAKTHYECKYID 3HAYMMOCTh C TOUKH
3peHus COOpPaHHOIO HOBOIO JUAarHOCTMYECKOTO MaTepuana, 4YTo SBIASeTCS
KJIIOYEBBIM [IJIsl ONpPEJe/IeHHs TICUXOJOrMYECKOro OJIarononyuns MeIuLUHCKUX
paboTHukoB. OmucaHHas cneuupuKka CHHAPOMOB cTpecca MW (haKTOPOB,
00yCIIaBJIMBAIOLIMX MX Pa3sBUTHE, MOXKET OBbITh HCIOJIB30BaHAa MPU pa3paboTKe
KOMIIJIEKCOB KOHKPETHBIX PEKOMEHIALMH [0 CTPECCOBBIX COCTOSHUM, a TAKKe s
MPEeAYNPEeKACHNs PA3BUTUsL HEOJIArONpUATHBIX MOCNEACTBHA CcTpecca B (opme

YCTOWYMBBIX JIMYHOCTHBIX U MOBEACHYECKUX Je(opMaL1ii.



AUTOABSTRACT

The dissertation consists of 155 pages, contains 41 illustrations, including 40
figures and 1 table, 6 appendices, a list of references, including 74 sources.

The object of the study is the emotional burnout of medical workers.

The aim of the study was to identify the features of emotional burnout of
medical workers and to propose a psychological program for the prevention of
emotional burnout of the studied contingent.

Used method:

— Observation;

— Testing;

— Comparison;

— Analysis of the literature.

As a result of our research, a high level of emotional burnout was revealed,
which was expressed by high levels of emotional exhaustion, depersonalization,
reduction of professional achievements. The conducted psychoprophylactic
program of the complex of training sessions allowed to significantly reduce the
manifestations of emotional burnout, which was confirmed in the control
experiment.

The results of the study are of practical importance in terms of the collected
new diagnostic material, which is key to determining the psychological well-being
of medical professionals. The described specificity of stress syndromes and factors
that cause their development can be used in the development of specific
recommendations for stress, as well as to prevent the development of adverse

effects of stress in the form of stable personal and behavioral deformities.



