PedepaT marucrepckor quccepTanuu

Tema marucrepckoi Auccepranuu:” [lcuxonorudeckast mporpamMma
MOBBILIEHUSI YPOBHS CTPECCOYCTONYMBOCTU COTpYyAHUKOB KpacHosipckoi
TaMOXHH.

CrpykTypa H 00beM MarucTepcKoi AuccepTaluu.

Pabora npexncraBnena Ha 94 cTpaHHUIaX, COCTOUT M3 BBEACHHUS, TPEX IJIaB,
3aKJIFOYEHHs], CIIMCKA UCTI0JIb30BaHHOM JINTEPATYPBI B KOJIMYECTBE 78 MCTOYHHKOB,
BKJIFOYAET 5 TUCTOrpamMm, 1 Tabiuiel, 3 mpriioKeHHUe.

Kpatkas xapakrepucTuka pa6oThl:

OO0beKT Hee1e10BaAHHS : CTPECCOYCTONYUBOCTD COTPYIHHKOB TAMOKHH.

Heabr wHceaeqoBaHUsl: HU3YYUTh OCOOEHHOCTH CTPECCOYCTOMYHMBOCTH Y
coTpyaHUKOB KpacHOAPCKON TaMOKHHU, TEOPETHYECKU 000CHOBATh U pa3paboTarh
NICUXOJIOTHYECKYI0 MpOrpamMMy, HAalpPaBJIEHHY0 Ha IIOBBIIIEHHE YPOBHS
CTPECCOYCTOMYUBOCTH IaHHBIX COTPYIHUKOB.

B ncuxonoruueckoe uccieoBaHWE HaMHM OBUIM BKJIIOYEHBI CIIEIYIOLINE
IICUXOAUArHOCTUYECKUE METOANKU

1. Cranpgaptu3vpoBaHHBIE  MHOrO()akTOPHBIH METOX  HCCIIEOBaHUS

nuaHocty (CMUWIT), anantupoBannbiii JI.H. CoGurk, 2000;

2. MeTtoauka MHOrOCTOpOHHEro uccienoBaHus JumyHoctn (MMUJI) @.B.

bepesumn;

3. MonuduuupoBansbsiii BochbMHIBeTOBOHM TecT Jlromepa (MLIB) JILH.

Co6uuk, 2001.

B pe3yjbTaTe NPpOBEACHUHA HCCJICJOBAHUA ObLJIH MNOJIYYCHBI CJIeAYolue

BbIBOABbI:

1. KoHcTatupyroumii HKCIIEPUMEHT nokasai, 4TO YPOBEHb
CTPECCOYCTOMYMBOCTH  MCIIBITYeMBIX  HEOJHOpoJeH. JlaHHBle  pe3ysbTaThl
CBUAETEIBCTBYIOT O TOM, YTO MPHU JOCTATOYHO BBICOKOW CTPECCOYCTOWYHBOCTH Y

cotpyauukoB KpacHosipckoit TamoxHu - 43% (ctpecc 0%), UMEIOTCA Te, y KOTO



npeobiagaeT CpelHUi ypoBeHb cTpeccoycTodumBocTH - 50% (ctpecc ot 14 no
31%), HU3KHI YPOBEHb CTPECCOYCTOWYMBOCTH 3a(PUKCUPOBAH Y 7% COTPYAHHUKOB

(ctpecc 6osee 80%).

2. lleHHOCTH HrpalOT BaXXHYIO pOJIb B BOIPOCE CTPECCOYCTONYHMBOCTH
JWYHOCTH. Y HHIMBHIOB JEMOHCTPUPYIOIIUX CTPECCOYCTOMYMBOE IOBEIEHHE B
CHCTEeME LIEHHOCTeH Tpeo0safaloT HeHHOCTU BHYTPEHHEH HalpaBIe€HHOCTH, TaK
Ha3bIBaEMbIe YXOBHBbIE LEHHOCTH. CTpeccouyBCTBHUTENbHBIE, B TO K€ BpeMd,
OpHEHTHPOBAaHbl Ha MaTepHAIbHbIE I[IEHHOCTHM WM LIEHHOCTH BHELIHEH

HaIlmpaBJICHHOCTH.

3. . [Tlcuxomoruyeckas  paboTra 1O  MOBBIMIEHHUIO  YPOBHA
CTPECCOYyCTOMYMBOCTH JOJDKHA HOCUTH OIEPEeXKAIOIIUN, IPeaBOCXUIIAOLIHIMA
xapakrtep. [Ipu pa3paboTke cTpaTerdd Takoil pabOThl HEb3s OTrPaHHUYKUBATHCS
CUIOMUHYTHBIMU  TNOTpeOHOCTSIMM, a HEeOoOXOIMMO OpHUEHTUPOBAThCS Ha
nepcreKTuBbl pa3BuTus. [loaToMy creuurduka KOHKpPETHBIX 3anady U (HOpMbI
npoBeleHUsT paboThl MO PA3BUTHIO 3aBUCAT OT TeX YCJIOBUH, B KOTOPBIX OHa

I[IPOBOOUTCA.

4. DrneMeHTapHBIM CIIOCOO0M MPOMUIAKTHKHU CTpecca sABIseTcs pu3ndecKas
Harpyska, Mo3TOMY 3aHSTHE CIIOPTOM MOXXHO BBIIEJIUTh KaK OJWH U3 CIOCOOOB

poQUIaKTUKH CTpecca.



Abstract of master's thesis

The theme of the master's thesis: "Psychological program to increase the
level of stress resistance of employees of the Krasnoyarsk customs.

Structure and scope of the master's thesis.

The work is presented on 94 pages, consists of an introduction, three
chapters, conclusion, list of references in the amount of 78 sources, includes 5
histograms, 1 table, 3 Appendix.

Brief description of the work:

Object of research:: stress resistance of customs officers.

The purpose of the study: to study the features of stress resistance of
employees of the Krasnoyarsk customs, theoretically justify and develop a
psychological program aimed at improving the level of stress resistance of these
employees.

In the psychological study we included the following psychodiagnostic
techniques:

1. Standardized multifactorial method of personality research (SMIL),
adapted By L. N. sobchik, 2000;

2. The methodology of multilateral study of personality (MIL) F. B. Berezin;

3. Modified eight-color lusher test (MCV) L. N. sobchik, 2001.

As a result of the study the following conclusions were obtained:

1. The ascertaining experiment showed that the level of stress resistance of
the subjects is heterogeneous. These results indicate that with a sufficiently high
stress resistance among employees of the Krasnoyarsk customs-43% (stress 0%),
there are those who have an average level of stress resistance - 50% (stress from 14
to 31%), a low level of stress resistance is recorded in 7% of employees (stress
more than 80%).

2. Values play an important role in the issue of personal stress resistance. In
individuals demonstrating stress-resistant behavior in the value system, the values
of internal orientation, the so-called spiritual values, prevail. Stress-sensitive, at the

same time, are focused on material values or values of external orientation.



3. . Psychological work to increase the level of stress resistance should be
proactive, anticipatory. When developing a strategy for such work, it is not limited
to immediate needs, but it is necessary to focus on the prospects for development.
Therefore, the specifics of specific tasks and forms of development work depend
on the conditions in which it is carried out.

4. An elementary way to prevent stress is physical activity, so sports can be

singled out as one of the ways to prevent stress.



