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1. HOACHUTEJIBHASA 3AIIMCKA

1. PabGouas mporpamma no aucuuiuinHe «OlEHKa KadyecTBa COILMAIbHBIX
yCIIyT» OTBeYaeT TpeOoBaHUAM (efepaIbHOr0 TOCYIapCTBEHHOTO 00pa30BaTEeIbHOTO
cTaHiapra Bbicmiero ooOpasoBanus (manee — PI'OC BO) no HampaBieHUIO
noarotoBku 39.03.02 CommanpHas padota (0akamaBpuar), yTBEp>KISHHOTO MPUKA30M
MunuctepctBa oOpazoBanus U Hayku Poccuiickoit ®@enepauuu ot 05 despans 2018
r. No/6 u npodeccuonanbHoro crangapra «Peabumuronor B couuanbHON cdeper,
YTBEPKJACHHOTO TIPHUKAa30M MHHHCTEPCTBA TPyAa M COMHMAIbHOU 3amuTel PO or 18
HOs10pst 2013 1. No 681- H.

HuctumnuHa «OIlleHKa KadecTBa COLHMAJIbHBIX YCIYT» BKJIIOUYEHA B CIMCOK
mucuumuinH 9actu b1.BJl Quctiumivnel, Mogaynu 1o Beidopy 8 (JIB.8), 6 cemectp (3
Kypc) y4eOHOTO IIaHa 1o 04HOM dhopme oOyueHus.

2. TpymoeMKkoCTh AUCIUIUIMHBI cocTaBisieT 3 3.e., 108 yacos obmiero oonema
BpemeHH, B ToM umcie 30,33 yaca Ha KOHTaKTHYIO paboTy c mpemnojaBareieM u 42
Jaca Ha CaMOCTOSITENIbHYIO pa0oTy oOydaromuxcs. ToroBas arTectanusi-osk3aMeH.

3. Heabp ocBoeHMsi  JUCHUILVIMHBI:  COACHCTBHE  CTaHOBICHHUIO
npodeccuoHaNbHO-TIPOPUIBHBIX KOMIIETCHIIMHA CTYIEHTOB Ha OCHOBE OBJIAJICHUS
cofiepXKaHUeM JUCIMIUTUHBI, O3HAKOMHUTH CTYICHTOB C OCHOBaMH, MNPHUHIMIIAMU
Y TEXHOJIOTUSIMU MOHUTOPHUHTA U OIICHKH PE3yJAbTaTOB COIUATBHON pabOTHI.

[Inanupyemsbie pe3yabTaTbl 00yUeHUs

3a71a4l OCBOCHUS [imanupyemsbie pe3yabTarhl Kon pesynbraros
AU CITUITIIMHBI O6y‘I€HI/ISI 10 ANCHUIIIINHC O6YIIGHH$I
(TeCKpUNITOPHI) (KOMIIETEHITHS )
PopMUpOBaHUE YMEHHI 3HaTh: NPUYNHBI, XapaKTep IIK-1. CnocobeHn k
JMAarHOCTUKHU TPYTHOU TPYJHOU KU3HEHHOU IIPOBEICHUIO TNarHOCTUKH
KU3HEHHOU CUTYyallU cutyauuu (TXKC), hopwmsl, TPYIHOW KU3HEHHOU
BU/IbI COLIMAIIBHOTO CUTYalluH, YCTaHOBJIEHUIO
00CIyXKUBaHUS, MEPBI ee MPUYMH U XapaKTepa

COIIMAIbHOU MOJACPKKH,
HEOOXO0MMBIC JIJIS BBIBOAA
nosryyarens ycuayr u3 TXKC,
MpaBujIa TOCTAHOBKHU
COIMAJIBHOTO JUArHo3a.
YMeTh:

-TIOCTaBUTh COIMATLHbBIN
JINarHo3,;

- PEKOMEHJOBaTh CIOCOOBI
Berxona n3 TJKC, cocTaBiiITh

porpammy
npopHIAKTHIECKUX
MEPONPUATHI JUIA
IpEeAYIPEKICHNUS
HeratuBHoro passutus T/KC.
Baagern: TEeXHOJIOruen

OKa3aHMsI MMOMOIIN YEJIOBEKY
B TXKC




PazButue ymenuii
MIPOTHO3UPOBATH PA3BUTHE
TXC, mianupoBarb
MEpONPUSITHS TIO
COLIMATILHOMY
00CITy>KHBaHHIO,
HaIpaBJiCHHbIEC HA PELICHHE
TXKC nonyuarenst yciyr

3HATb: 3aKOHOJATEIILCTBO B
ctepe coruanbHOTO
00CITy>)KMBaHUS U
MIPEI0CTABIICHUS MEP
COLIMANIBHOM MOIEPIKKU
Pa3IMYHBIM KaTEerOpUsM
nojyyaresnei yCciyr;

- BayKHeHme (HakTopsl pucKa
HeratuBHoro pazsutus TXKC;
- 0cOOEHHOCTH OpraHu3aluu
MOMOIIIH TTOJIy4aTelto YCIyT B
TXC B 3aBUCHUMOCTH OT
COLIMAJILHOTO TUArHO3a.
YMmern:

- (opmynupoBars 3aa4u,
o0MpaTh COOTBETCTBYIOIINE
TEXHOJIOTHH, (DOPMBI U BUJIBI
COLIMAJILHOTO 00CITyXKUBaHUS,
MEpBI COIMAJIbHOU
MOJACPKKHU, CPEACTBA U
METOJIbI B MPOIECCE MOMOIIN
MOJTy4aTeto yCIyT B
paznuunbix TXKC.

Baaners: COBPEMEHHBIMH
TEXHOJIOTHSIMH
MPEIOCTABIICHUS COIIMAIBHBIX
YCIIYT UX MOJY4aTessiM;

- YMEHMAMHM  COCTaBIIATh
Iporpammy
npopMIAKTHIECKUX
MEPONPUATHN JUIs
MPENYIPEKICHUSL

HeraruBHoro pa3surtus ToKC

IIK-7. Cnocoben
MIPOTHO3UPOBATH PA3BUTHE
TXC, nnanupoBathb
MEPOTPUSTHSI 110
COLIMATILHOMY
00CITyKUBaHUIO,
HaIpaBJICHHBIEC HA PELICHHE
TXKC nonyuarens ycinyr

5.B nporecce 00yueHuUs] AUCHUILIMHE OYIyT UCMOJIB30BaThCsl pa3HOOOpa3HBIC
BHJIBI JEATEIHLHOCTH 00yUYaOIINXCs, OpTaHU3aMOHHbBIE (POPMBI 1 METOIBI OOYUEHUS:

MPaKTUYCCKUE 3aHITHS,
dbpoHTanbHAS,

HHAVBUAYyaJIbHAas,

caMocTodATeNbHas padoTa,
rpynnoBasi  (OpMbI

TESTETLHOCTH O0YJaIONTUXCsl, UX COYETAaHUE U JIp.
6. [Tepedenp 00pa3oBaTEIBLHBIX TEXHOJIOTHUH: COBPEMEHHOE TPATUITMOHHOE

oOyueHue, Tearornka COTpyIHNYeCTBa, MpodiieMHOe 00yueHne, nH()OPMAIIMOHHO-

KOMMYHHKAITMOHHBIE TEXHOJIOTHH.

peﬁTHHFOBaH TCXHOJOI'HA,

OpraHu3aiuv  y4yeOHOU




1. OpI‘aHI/I3al_lI/IOHHO-MeTOI[I/I‘IeCKI/Ie HOKYMCHTbI

1. 1.TexHosornyeckasi KapTa 0CBOEHHS JUCHUILIHHBI «OMEeHKA KA4eCTBA COMHAIBHBIX YCJIYI»
10 3a04HOU hopme 00yuerus (006was mpyooemKocms QUCYUNIuHsl 3 3.¢e.)

HaunMenopanue pa3acioB U TEM JUCHUIIIIMHBI

Bcero
JacoB

KonTaxr.

Jlexmmi

JIa0.

IIpakTny.

KP3

Cam.
paboThI

KPD

Kontpons

Pasnen Nel. Hcropuueckui acnekT NOHSITHUH «KaueCTBOY,
«OIICHKa Ka4yecTBay, «CTaHAapT», «CTaHJapTU3ALUAY,
«MOHUTOPHUHTY, «pe3yJIbTaTUBHOCTDY. CouunanbsHas
KBJIUMETPHUS

8

4

2

2

4

Pazgea Ne 2. 3akoHOmaTeILCTBO B 00JIACTH OLIEHKM KadyecTBa U
CTaHJApTH3allMM B COIMAJIBHON paboTe (MEXIyHApOIHOE,
denepanbHOE, pETHOHATBHOC)

10

Pa3nea 3. MOHUTOPUHI U OILICHKa KadyecTBa pE3yJIbTaTOB
couyaabHON paboThl. TEeXHOIOrMM MOHUTOPUHTA

26

10

16

P asae 4. praBHCHI/IC Ka4C€CTBOM IpeaoCTaBICHUA
COMAJIBHBIX YCIYI' HMX HNOJydYaTreiisiM 4YCpe3 MOHHUTOPUHI H
OLICHKY PC3YyJIbTATOB COHH&HBHOﬁ pa6OTbI

28,33

12,33

16

0,33

NTOI'O

108

30,33

12

18

42

0,33

35,67

OO0pazoBarenpHas JesTEILHOCT IO 00pa30BaTEILHON MPOTPpaMMe MPOBOIUTCS:

1) B popMe KOHTAKTHOI PadOTHI.
KonTakThabie yacsl = Aynutopssie yacel + KP3 +KPO

Aynutophbie yacel = Jlekuuu + Jlabopatopusbie + [IpakTuueckue.

KP3 — koHTakTHas paboTa Ha 3a4eTe.
KPD — xoHTakTHas paboTa Ha dK3aMEHE.

2) B ¢opMe caMOCTOATENbHOH PadoThl oOydJarommxcsi — paboThl OOyYarommxcsi 0e3 HEeMOCPEICTBEHHOTO KOHTAKTa

C MMpCroaaBaTciICM;

3) B mHBIX (popMaXx, ONpeAeIIeMbIX padouei MPOrpaMMoON TUCITUTIITUHBI.

KonTposib — yacel Ha MOATOTOBKY K d2K3aMeHy Mo ouyHoM (opme obOydenus. UTOI'O gacos

caMoCTosiITeJIbHAsl padoTa+ KOHTPOJIb

KOHTAKTHbIEe 4Yacbl +







1.2. Conep:xaHue OCHOBHBIX Pa3/eJiOB U TEM M CIMIJINHbI

Pabouast mporpamMMa BKJIIOYAET COAEPIKAHHME AUCLUILIMHBI, PACIpPEICICHHOE
10 YETHIPEM pa3IeiiaM.

Paznen Nel. Hcropmyeckuid acmeKT NOHATHH «KAYe€CTBO», «OIEHKA
Ka4yecTBay, «CTaHAAPT», «CTaHAAPTH3ALMSY, «MOHHMTOPHUHI»,
«pe3yJbTAaTHBHOCTHY». ColMaIbHAA KBAJIUMETPHSL.

[loHATHS KauecTBa, OLEHKA Ka4yecTBa, CTAaHAApTa, CTaHJIapTU3AlUH,
MoHuTOpuHra. CouManbHas KBAJIUMETPUS Kak Hayka. lIoHATHIHBIA anmapar
COLIMAJIBHON KBAIMMETPUHU. 3a1a4 COLMAIILHON KBAJIMMETPHUH.

Paznen Ne 2. 3akoHoaaTe/IbCTBO B 00J1aCTH OLEHKH KayecTBa
U CTAHJAPTH3ANMM B COLMAJBLHOW paldore (Me:kayHapomHoe, deaepajbHoe,
PeruoHaJIbHoOe).

3aKOHOAATENbCTBO:  MEXKIyHapoAHble,  (elepanbHble,  PETHOHAJIbHBIC
HOPMAaTHBHBIE aKThl B 00JIACTH OLICHKU KauyeCTBa U CTAHJIAPTU3AIUU B COLUAIBHOM
pabore. denepanbHbiii 3akoH Poccuiickoit deneparuu ot 28 nexadps 2013 . N
442-03 «OO06 ocHOBax COIMAILHOTO OOCIHy:XKMBaHUSI TpaxaaH B Poccuiickoit
®enepanun» (¢ W3M. U jgom. BCTyml. B cuiay ¢ 12.05.2019). T'OCTel. Cranpapr,
craugaptusamnus. CraHmapTbl B CHUCTEME  COLMAIBHOTO  OOCITY)KHBaHUS.
CounanbHas ycinyra. Buabl conuanbHbIX YCIIYT.

Pasnen 3. MOHUTOPHHI M OIlEHKA KayeCcTBa Pe3yJbTATOB COLMAJILHOM
padoTbl. TexHO10rUM MOHUTOPHHTA.

«MOHUTOPUHTY, «U3MEpPEHUE», «OlleHKa». KoluuecTBeHHas  OLICHKA,
KOMILJICKCHAsI OIIEHKa KadecTBa. KayecTBO M CBOMCTBO COLUUAIBHOM YCIYTH.
Metoabl oueHkH KadecTBa. OD((PEKTUBHOCTh, PE3YIBTATUBHOCTH  COLIMAIIBHON
yciyrd. KauecTBo coaepkaHus, YCIOBHM M pe3ylbTaTOB MpPEIOCTaBICHUS
colMaabHOM yciyru. KoiluuecTBEHHbIE W Ka4ECTBEHHBIE XapaKTEPUCTHKU
COIMAJILHOM yCIIyTru. MOHUTOPUT, TEXHOJIOTUU MOHUTOPHUHTA.

Pa3nen 4. Ynpas/ieHHe Ka4eCTBOM NPEA0CTABIEHUS COUNAIBHBIX YCJIYT
UX MOJIy4aTeJsIM Yepe3 MOHUTOPHUHT M OLEHKY Pe3yJIbTATOB COIHAJIbHOI
padoThI.

CuctemMa KadyecTBa YUYpEXKICHHUS. YIPABICHHE Kauye€CTBOM JEATEIbHOCTH
COlMAIbHON cyxObl. [lmaHupoBaHue KauecTBa, TMOATBEP)KICHUE Ka4eCTBa,
yIpaBiI€HUE KaueCTBOM 4Y€pe3 MOHUTOPUHI M OLEHKY pe3yJIbTaTOB COLUAIBHON
paboThl. BricokokauecTBeHHas! collMalibHasl yclyra. AJTOPUTM OIEHKH KayecTBa
collMaJIbHOM ycnmyru. He3zaBucumas olleHKa KadyecTBa YCJIOBHI MPEIOCTaBICHUS
cormanbHbix yenyr ux nonydarensMm (HOK). Hopmarunas 6aza HOK. Ilenu,
3amaun, anroputMm HOK. Iloka3arenn m KpuTepun OLIEHKM KayecTBa YCJIOBUU
OKa3aHUs YCIYr OpraHU3alMsAIMHU COIMATIBHOTO OOCIY)KMBAHUSI HUX MOJydaTessiM.



1.3. MeTogu4eckue peKOMEeHAALUH 110 OCBOCHUIO JMCHMIIINHBI
(MeTogUYECKHE MATEPHAJIbI)
Pexomennanuu no padore Ha JeKIUAX

B monsiTMe JNEeKIuU BKIIAJBIBACTCS JBA CMbICTA: JIKIUS KaK BHUJ y4eOHBIX
3aHATHH, B X0/le KOTOPHIX B YCTHOU (hopMe IpernogaBaresieM U3JiaraeTcsi MpeaMer,
U JIEKIUS KaK croco0 Mojadyn yuyeOHOro MaTepuasa MmyTeM JIOTHYeCKH CTPOMHOTrO,
CUCTEMATHUECKH MOCIEA0BATEIBLHOTO U SICHOTO U3JIOKEHUs. B MaHHOM ciydae Mbl
paccMaTpuBaeM JIEKIHUIO KaK BUJ yUeOHBIX 3aHATHIA.

Kak mpaBuio, nekuust CoAep UT Kakoi-mub6o o0beM HaydHO#H MH(OpManuy,
UMEET OMNPEACICHHYIO CTPYKTYpy (BBOJHYIO YacTh, OCHOBHOE COJEp)KaHHE,
0000IIeHre, TMPOMEXKYTOYHbIE U HWTOTOBBIE BBIBOABI W JAp.), OTPa)KaeT
COOTBETCTBYIOUIYIO HJEI0, JIOTUKY PAaCKPBITHS CYHIHOCTH pPaccMaTpuBaEMbIX
SIBJICHUM.

[To cBOoeMy xapakTepy M 3HAUUMOCTH cOOOIIaeMas Ha JIEKIMHU MH(pOopMaus
MOJKET ObITh OTHECEHA K OCHOBHOMY MaTepHuay U K JONOJHUTEIbHBIM CBEICHUSM.
[leneBoe Ha3HAUYECHHE IMOCIENHUX — IIOMOraTh CIYIIATENSM B OCMBICICHUN
COJIEPKAHMS JIEKIIMH, YCUIMBATh JI0KA3aT€IbHOCTh U3y4aeMbIX 3aKOHOMEPHOCTEH,
pacKpbIBaTh UCTOPHUIO M ATalbl HayKH, OOIIECTBEHHON JKU3HHU, B3IVISA0OB, TEOPUI
u np. K TakuMm CcBeAeHHMSIM OTHOCSTCS HUCTOPUYECKUE CIPABKH, TaOIWYHbIC
W JIpyrue JAaHHbIe, NPHUMEPHI MPOSBICHUS WM HMCHOJIb30BaHUS IICHXOJIOTO-
NeAarornyecKux 3aKOHOMEPHOCTEN B y4€OHO-BOCIIUTATEILHOM MPOIIECCE U TIP.

VY4eOHble TUCUUIUIMHBI OTIIMYAIOTCS IPEIMETOM U METOJIaMU HCCIIEAOBAHMS,
XapaKTepoM y4eOHOro Marepuaa, u3JlaraeMoro Ha JIEKIHSIX.

Otnnyarorcs JeKIUH 10 MaHepe uTeHusl. OQHU JIEKTOPbl OOBSICHEHUE BEAYT
pa3MepeHHO, CIIOKOMHO, HE MOBBIIIAS Tojl0ca, APYTHEe — TEMIIEPAMEHTHO, >KUBO.
VY oTaenbHBIX IpenogaBaresield peub CTporasi, JaKOHWYHAs, Y MHBIX OHA 00pa3Has,
no3TOMYy TpeOyeTcsi ONMpENEeICHHOE BpeMs, NPUBBIKHYTh K 3TOMY U IMOHHMMATh
OOBbsSICHEHHUE.

Bce 310 HEoOxonmMMO MMETh B BUIY, TaK KaK MaHepa YTEHUs BIMSIET Ha
BOCIIPUSATHE JIEKLIUI UX KOHCIIEKTUPOBAHUE.

[Tocemenne crymeHTamMM JIEKUMOHHBIX  3aHSITAW — JE€J0  KpaulHe
HEOOXOAMMOE, TIOCKOJIbKY JIEKIIMM BBOAST B HayKy, OHU J1alOT IIEPBOE 3HAKOMCTBO
C HAay4YHO-TEOPETUYECKMMH IIOJIOKEHUSMH JaHHOW OTpaciud HAayKd U, 4YTO
OCOOEHHO Ba)XHO M YTO OYEHb CIIO)KHO OCYIIECTBUTH CTYJAEHTY CaMOCTOSITENIBHO,
3HAKOMST C MeToAojorued Haykd. JIekuumu mnpenHasHayeHbl ISl TOTO, YTOOBI
3aKJ1a/IbIBaTh OCHOBBI HAy4HBIX 3HAHWM, OINpEAeNATh HalpaBiIe€HUE, OCHOBHOE
COJIEp’KaHME W XapaKTep BCEX BHUJAOB Y4EOHBIX 3aHATUHM, a Takxke (M IIIaBHBIM
00pa3oM) caMOCTOSTENbHOU PaObOThI CTYAEHTOB.

CucreMaTuyeckoe IMOCCIICHUEe JIEKIMi, aKTHBHAas MbICIUTEIbHAsE paboTa
B X07ie OOBSICHEHUS MperojaBaTesieM yueOHOro mMarepHualia 1mo3BOJISIET HE TOJIbKO
MOHMMATh U3y4aeMyI0 HayKy, HO M YCIEIIHO CIPABIATHCS C yUeOHBIMU 3aJaHUSIMU
Ha 3aHATUAX JAPYrUX BUAOB  (MIPaKTUUYECKUX, JAOOpPaTOpHbIX U  T.1.),
CaMOCTOSITEJILHO OBJaJIeBaTh 3HAHUSIMHU BO BHEYYEOHOE BpeMs.

PaccMoTpuM HEKOTOpBIE PEKOMEH AU, KaK padoTaTh HA JIEKIUU.

Crymare J€KIHHA HAJI0 COCPENOTOUYEHO, HE OTBJIEKASICh HA PAa3rOBOPHI U HE



3aHMMAsICh TOCTOPOHHUMH JiejilaMy. MexaHn4decKoe 3auChIBaHNE OTIEIBHBIX (pa3
0€3 UX OCMBICJICHHS HE OCTABIIAET CJIE/Ia HU B MAMSITH, HU B CO3HAHUH.

B xone nekuuu mojie3HO BHUMATENIBHO CIEAUTh 33 PACCYXKICHUSIMHU JIEKTOPA,
BBITIOJIHSS MpEJIaraéMble UM MBICIHUTENIbHBIE OMEpPallud U CTapasiCh AaTh OTBETHI
Ha MOCTaBJIEHHBIE BOMPOCHI, HAJI0, KaK TOBOPAT, CIYIIaTh aKTUBHO.

[Ipu »TOoM cnemyer BbIpabaThiBaTh y ce0s KPUTUYECKOE OTHOIICHUE
K CYIIECTBYIOIIMM HAy4YHBIM TOJIOKEHUSIM, HE MPUHUMATh BCE CKa3aHHOE Ha BEpY,
MBITaTECA CAMOCTOATENIBHO BHUKHYTH B CYIIHOCTh H3y4aeMOTO U CTPEMUThCS
OOHAPYXUTh UMEIOIIHECS MTOPOH HECOOTBETCTBUS MEXKIY TEM, YTO HAOIIOIaEeTCs,
U TEM, 9TO 00 3TOM TOBOPHUT TECOPHSI.

Oco060e BHHUMaHUE HAJ0 OOpamarbCs Ha yKa3aHUs U KOMMEHTApUH JIEKTOpa
IIPY UCIOJIb30BAHUK MM HAIVISIAHBIX MOCOOW (TUIakaToB, cXeM, TpaduKoB U 1Ip.),
CJIEIUTh 32 TEM, YTO MPENoJiaBarelib MOKa3bIBAECT, HE KOHCIEKTUPYS B 3TO BpEMSI.
[Topo#t xon kpuBoW rpaduka WM DIEMEHT CXEMbI, AUarpaMma JaeT BakKHYIO
uHpOpMAIINIO, KOTOPYIO JIEKTOp aHaimu3upyeT. OJHOBPEMEHHOE BOCIIPHUSITHE
BU3YaJIbHO U HA CIIyX CIIOCOOCTBYET Jy4dIlIEMYy YCBOCHHIO.

OnbITHBIE TIpEeNojaBaTeNid MPU YTCHUM JICKIMHA YJA4HO MPOBOJAT aHAU3
SBJICHUM, COOBITUM, JeJaloT O0O0OOIICHUS, yMEJIO ONEPUpPYIOT (aKTHUECKUM
MaTepUasioM MpHU J0KA3aTEIbCTBE WIIM OMPOBEPKEHUN KAKUX-TUOO MOJIOKEHUH.

Hano BHMMaTenbsHO MPUCTYIIMBATHCS M MPUCMATPUBATHCS K TOMY, KaK BCE
ATO JeNaeT JIEKTOp, KakKhe CpEeACTBAa HCIONB3YyeT Il TOro, 4YTOOBI JOCTHUYb
yOEeIUTEIbHOCTH U JI0Ka3aTEIbHOCTH B PACCYKACHUAX. DTO TOMOTaeT BhIpabOTaTh
YMEHUE aHaliu3a M CHHTE3a, CIOCOOHOCTU K YETKOMY U SICHOMY H3JIOKEHUIO
MBICJIEH, JIOTUYHOMY M apTyMEHTHPOBAHHOMY JI0KAa3aTEIhCTBY BBICKA3bIBAHUM
Y TIOJIOKCHUH.

KoHncriekT nexkuuii He MOJDKEH NPENCTaBIsITh CO00il cTeHorpaduyecKyro
3anmuch €€ comepxkanusi. HeoOxonmuMo mpociyiiatsk, IpoayMaTh, a 3aTeM 3amucaTh
BBICKa3aHHYI0  JIEKTOPOM  MbICTh.  JlOCJIOBHO  3amuchiBaTh  JICKIIHIO
Heleaecoo0pa3Ho, Tak Kak B ATOM CIIydae HE XBaTaeT BPEMEHH Ha 00 yMbIBaHUE.
CrnemyeT cxBaTblBaTh OOIIMI CMBICI KaXKJIOTO dTara Wik Meproja JEKIUA U CKATo
u3Jlarath €ro B KOHCIIEKTE.

[Ipy KOHCHIEKTHPOBAHWU JEKIUWA MO OOIIECTBEHHBIM M TyMaHUTapHBIM
HayKaM BaXHO TIPaBWJIBHO BBIOpaTh MOMEHT 3alKCH; TOT MOMEHT, KOorna
YyBCTBYETCS, YTO MPEINoJaBaresib JOJDKEH MEPEeXOJUTh K HOBOMY BOIPOCY WIIU
paszneny. B mporecce 3Toro mepexoja JEKTOpP OOBIYHO TOJIB3YeTCS HEKOTOPHIMU
CBS3YIOIIIUMHU CJIOBaMH, (Ppa3zaMu WM JOTOJHUTEIbHBIMU KOMMEHTAPUSIMHU
K IIPOYMTAHHOMY, U 3allUCh MOXET OBIThH cjeiaHa 0e3 ymiepOa s AajdbHEHIero
MTOHUMAaHHUS JICKITUH.

B KOHCHEKT clieayeT 3aHOCUTh 3alluCH, 3apUCOBKH, BBIMIOJHECHHbBIC
mpernojaBaTelieM Ha JIOCKe, OCOOCHHO €CIIM OH IIOKa3bIBaeT IMOCTENEHHOE,
MOCJIEA0BATEIbHOE Pa3BUTHE KAKOTO-TO MPOIECCa, SIBJICHUS U T.II.

Hano crpemMuTbes 3amuchbiBaTh BO3HUKAIOIIME TIPH  CIYIIAHWHA JICKIIUA
MBICJIH, BOIMPOCHI, COOOpPaXEHUs, KOTOPHIE 3aT€M MOTYT MOCIYXHUTh MPEAMETOM
JAJIBHEHIINX PACCYKJICHUW, a MHOTAA U HadyaJloOM ITOMCKOBO-UCCIIEIOBATENBCKOM
paboThl. [{7s1 cokpalieHusi BpeMeHU TaKuX 3alrceil PeKOMEHIyeTCsl BEIOpATh CBOIO



CUCTEMY YCIOBHI 0003HaueHHMI (BOCKIMIATENbHBIM 3HAK, 3HAK BOIPOCA, ILIIOC,
rajiouyka u Ap.), KOTOpble CleAyeT MPOCTaBIATh Ha MOJISIX KOHCIIEKTa B TEX MECTax,
I7Ie BOHUK BOIPOC WJIM TOSBUJIUCH KaKHE-TO COOOpa)K€HHs. DTO MOMOTAET IMpHU
popabOTKe KOHCIEKTAa BO3BpAIaThCs K BO3HHKAIOIIMM Ha JICKIIUU MBICIISIM WA
COMHCHHSIM.

Ecnu mnpenojaBarens NOpu  YTEHUU JIEKIUW CTPOTO IMPUACPKUBACTCS
y4eOHMKAa WM KaKOoro-TO TIOCOOMS, €CTh CMBICI COJIEpXKAHUS JICKIIMU HE
3alUChIBaTh, HO 3alMCHIBATh OTACIBHBIC PE3IOMHUPYIONTUE BHIBOALI WIN (DaKTHI,
KOTOPBIE HE CoJiepkKaTcsl B ydeOHOil iuteparype. ONbITHBIEC JIEKTOPHI, KaK MPaBUIIO,
TPOMKOCTBIO, TEMIIOM PEYM, MHTOHAIMEW BBIJCISIOT B JICKIMU TJIABHBIE MBICIU
U WUIIOCTPUPOBAHHBIN MaTepuai, KOTOPbI JOCTAaTOYHO MPOCHTYIIATh TOJIBKO IS
crpaBku. [lopTOMy Ha/l0 BHHMMATENbHO BCIIYILIMBATHCS B PEYb MpPEHojaBaTess
1 cO00Opa3HO 3TOMY BECTH 3aIIMCH B KOHCIIEKTE.

MHorue npenogaBareyid, HauuHasg YTCHUE Kypca, JA0T PEKOMEHJIAIUu
OTHOCHUTEJILHO TOTO, KaK KOHCIEKTHpOBaTh WX Jekiuu. [loje3HO ciienoBarh 3TH
COoBeTaM, IMOCKOJIbKY PEKOMEHJAIIMK dYaIlle BCEro, OTPAKAIT CHelnuduky Kypca
Y YYUTBIBAIOT MAHEPY UTCHUS JICKIIH.

KauecTBO KOHCIIEKTa B 3HAUUTEJIBHOM MEpE 3aBUCUT OT MHIUBHUIYaIbHBIX
0COOCHHOCTEH BOCHpUITHS U MaMsATH cTyaeHTa. OIWH B COCTOSHUM, CIYIIATh
JIEKIMIO, JeJaTh KpaTKUe 3alucu €€ COACPaHMS WJIM BBIBOJIOB CBOMMH CJIOBaMHM.
Hpyrum »10 He ymaetrcs. MM HeoOxoaumo Ooljiee CTPOTO U MOCIEAOBATEIHHO
CIEAUTHh 3a MBICIBIO JIEKTOPAa, BOCHPOU3BOJAA HE TOJBKO COJEpPKAHUE, HO
U CTPYKTYpY JIEKIMH, 3alMChiBasi MPU ATOM XOTs OBl OTAEJIBbHBIMH CJIOBaMU
OCHOBHBIE JI0OKA3aTeJIbCTBA, MPUBO/IA HanbosIee BaXKHbIE (DAKTHI U T.1.

JInst ycKOopeHusl mpoliecca KOHCIIEKTUPOBAHUS PEKOMEHIYETCs, MCXOIsl W3
CBOMX WHIWBHUAYaJbHBIX CIOCOOHOCTEH, BHIOpaTh CHUCTEMY BBIMIOJHEHUS 3alKUCH
Ha JICKIUAX, HUCIOIB3YS YA0OHBIC sl ceOs YCIOBHBIE O0O3HAYCHUS OTACIBHBIX
TEPMHUHOB, HanOOJIee PACIIPOCTPAHECHHBIX CJIOB U IOHSTHIA.

JIns KOHCHEKTOB JICKIIUHM IeJIeCO00pPa3HO BBIICIUTHh OTIACIBHYIO OOIIYIO
TEeTpaab, B KOTOPOH Ha KXKJIOW CTPAHUIIE KEIATEILHO OCTABJISATH MOJIs IPUMEPHO
Y4 yacTh €€ MUPHUHBL. DTU TOJS MOXXHO HCIOJIB30BaTh ISl 3alMCH BOMPOCOB,
3aME4YaHMM, BOSHUKAIOIIMX B MPOIIECC CIYyIIaHUS JIEKIUHU, a TAKXe Il BBIHECCHUS
JIOTIOJIHCHUI K OTJEIBHBIM pa3jiellaM KOHCIIEKTa B XOJI¢ MpopaboTKe ydeOHOMU
U JIOTIOJTHUTENILHOU JIUTEPaTyphl.

Hano moHmMarh, 4TO KOHCIIEKT JICKIIMM — 3TO TOJBKO BCIIOMOTAaTCILHBIN
MaTepuana sl CaMOCTOSITeNIbHOM paboThl. OH HE MOXET 3aMEHHUTh Y4EeOHMHK,
yueOHOe Tmocobue WiIM Jpyryr JuTeparypy. Bwmecte ¢ Tem, XOpoIio
3aKOHCTICKTUPOBAaHHAS JIEKI[Ms TOMOraeT JIydllle pa3o0parbcsi B Marepualie
U 00JIETYUTH €ro MPOPadOTKY.

OTtaenbHbIE CTYAEHTHI CUMTAI0, YTO JIEKIIMM MOYKHO CIYIIATh, HE TOTOBSICH
K HUM. Jla, ciymaTte MOXHO, HO MOJb3a OT 3TOr0 HE Benuka. B momasisroniem
OOJBIIMHCTBE CIIy4aeB KaxKJas TMOCISAYIOIasi JICKIUs ONMUpaeTcs Ha paHee
M3JI0’)KCHHBIE TIOJIOKEHHUSI, BBIBOJIbI, 3aKOHOMEPHOCTHU, W TMPEAIOIaracTcs, 4TO
ayIuTOpHUsl BCE 3TO ycBowiIa. He3HaHHe MpeAblIylIero marepuaia O4eHb 4YacTo
SBJISACTCS MPUYMHOW IUIOXOrO IMOHUMAHUWS HW3jaraeMoro Ha Jjekuuu. [lo »sTou



IpUYMHE KpailHe HEOOXOJUMO TOTOBUTHCS K KaXJOW JIEKLMH, MpopadaThiBaTh
KOHCITEKT ¥ PEKOMEHJOBAHHYIO JINTEPATYPY IO MpouuioMy marepuaity. Cuuraercs,
4YTO HamboJee MojIe3HO MPopadaThIBATh JICKIMIO B JIEHb €€ MPOCITYIIUBAHUS, TTOKa
CBEKH BIIEYATIEHUS U MHOTOE U3 YCIBIIIAHHOTO, JIETKO BOCCTAHOBUTCS B IMAMSTH.

PexomeHnaannu no padore Ha NPAKTHYECKUX 3aHATHAX

[IpakTuueckue 3aHATHS - 3TO (opmMa KOJJICKTUBHOW M CaMOCTOSTEIHHOM
paboThl  OOydaroUIUMXCs, CBsI3aHHAsA C  CaAMOCTOSITENIbHBIM  HM3Yy4YCHUEM
U TpopabOTKON JIMTEepaTypHBIX MCTOYHUKOB. OOBIYHO OHU TPOBOISTCS B BUJC
Oecepl UM AUCKYCCHH, B MPOLIECCe KOTOPBIX aHAIM3UPYIOTCS U YIIIyOJISIOTCS OC-
HOBHBIC TIOJIOKEHHUSI PaHee W3YUCHHON TeMbl, KOHKPETU3UPYIOTCS U 0000IIaroTCs
3HaHUs, 3aKPEIUISIOTCS] YMEHUS.

[IpakTHyeckue 3aHATUSL UTPAIOT OOJBIIYIO POJIb B PA3BUTUU OOYYAIOIIUXCSI.
HNannas ¢opma crocoOcTByeT (HOPMUPOBAHUIO HABBIKOB CamM00Opa30BaHUs
y oOydJaronuxcsi, yMeHul paboTaTth C KHHUIOHM, BBICTYNAaTh C CaMOCTOSITEIbHBIM
cooOlieHneM,  00CyXJaTh  IMOCTABJIEHHBIE  BONPOCBHL,  CaAMOCTOSITENIbHO
aHAJIM3UPOBATh OTBETHl KOJUJIET, apryMEHTUPOBAaTh CBOIO TOYKY 3pEHHUS,
OTEPAaTUBHO W YETKO MPUMEHATHh CBOU 3HAHUS. Y 0OO0ydaromuxcs GOpMHUPYIOTCS
YMEHUSI COCTaBIATh pedeparT, JIOTUUHO U3JIaraTh CBOM MBICIIH, OAOUPaTh (haKThI
U3 PA3IMYHBIX HCTOYHUKOB MHGOpPMAIMK, HAXOIUTh yOEIUTEIbHBIE MPUMEPHI.
BricTymienust o0ydaronmxcs Ha CEMHHapax CIIOCOOCTBYIOT Pa3BUTHIO MOHOJIO-
TUYECKOM peuH, MOBBIMIAIOT WX KYJIBTYPY OOIICHHUS.

CTpyKkTypa MpaKTHYECKOTO 3aHITHS MOXKET OBITh Pa3IUYHOU. DTO 3aBUCHUT
OT y4eOHO-BOCIIMTATENbHBIX II€JIeH, YPOBHS IMOATOTOBICHHOCTH OOYYarOIIMXCS
K o0cyxaeHuto npooiembl. Haubosiee pacnpocTpaHEeHHON SIBISETCSA ClEayroas
CTPYKTypa MPaKTUIECKOTO 3aHSATHS:

1. BBogHOE BBICTYIUICHHE MperojaBareisi, B KOTOPOM OH HAallOMHHAET
3aJlayd CEMHUHAPCKOTO 3aHSATHSA, 3HAKOMUT C IIJJAHOM €ro MPOBEACHHS, CTaBUT
npodiemy.

2. BeicTymnenusi obydaronuxcsi (COOOIIEHNsT WM JOKJIaAbl 10 3aJaHHBIM
TeMaM).

3. duckyccus (00CcyXaeHne coOOIeHUM, JOKIAI0B).

4. TlonBeneHue UTOTOB (Ha 3aKJIFOYUTEIILHOM dTarle 3aHsATHS MIPENo/1aBaTellb
aHAJIM3UPYET BBHICTYIJICHUST 00yYalOIINXCsl, OIEHUBAET UX Y4acTHE B JMCKYCCHUH,
000011aeT MaTepual u JAeacT BEIBObI).

5. 3agaHus s peUTHHTOBOTO KOHTPOJIS yCIIEBAEMOCTH 00yUYaIOITHXCA.

D} dekTHBHOCTh CEMUHApa BO MHOTOM 3aBHUCHUT OT TOJTOTOBKH K HEMY
oOydJarommxcs.

[ToaroTOBKY K  TPAKTHYECKOMY 3aHATHIO HEOOXOAMMO  HAYHMHATH
3a01aroBpeMeHHo, mpuMepHo 3a 2-3 Hexenu. [IpenomaBartens cooOIiaer Temy,
3aladyd  3aHATHS, BOMPOCHl IJIT  OOCYXICHUS, pachpeneiserT TOKJIaibl,
PEKOMEHIYeT JOTIOTHUTEIHHBIC UCTOYHHUKH, TIPOBOJAUT KOHCYJIbTAIUH.

O(ddexkTuBHOCTh  MPAKTUYECKOTO  3aHATHS ~ 3aBUCUT  OT  YMEHHS
oOydJarommxcss TOTOBUTh JOKIaAbl, cooOmieHus. [loaTomMmy mpw MOATOTOBKE
K CEeMHHapy IMpenoaaBaTesib MOAPOOHO OOBSICHAET, Kak TOTOBHUTH JOKJIAJ,



MOMOTAeT COCTaBUTH IIJIaH, MO00paTh MPUMEpPHI, HATJISIHBIE MOCOOUS, CIenaTh
BbIBO/Ibl. Ha KOHCYNbTAIMSAX OH MPOCMATPUBAET JIOKJIAJbl, OTBEYAET HA BOMPOCHI
00y4Jaronnxcs, 0Ka3blBaeT METOUYECKYIO TOMOIIIb.

CooO1ieHust ¥ AOKJIAbl JOKHBI ObITh HEOOJBIIUMHU, PACCUMTAHHBIMU Ha
3-5 MUHYT.

K mnpaktudyeckomMy 3aHATHIO JOJDKHBI TOTOBUTHCA BCE OOydaroniuecs
rpynnel/moroka. Kpome copepaHus BBICTYIUIEHHM O0y4aromuMcs HEOOXOIUMO
MOITOTOBHUTH BOMPOCKI/KOMMEHTAPHH JIJIs1 00CYKICHHSI.

PexoMeH1allM U 110 MOATOTOBKE K MPOMEKYTOYHOI aTTecTallMu

DK3aMeH — 3T0 IyOOKas MTOroBas IMpOBEpKa 3HAHUM, YMEHUM, HABBIKOB
Y KOMIIETEHIIUA 00yYarommnxcs.

K cnaue sx3ameHa pomyckaroTcsi 00ydaromuecs, KOTOpble BBITOTHUIA BECh
00bEM paboThI, MPEAYCMOTPEHHBIN YUEOHON MPOrpaMMOii 10 IUCHUIUIMHE.

Opranu3zainusi MOArOTOBKM K 9K3aMEHy Cyry0o MHauBuayaibHa. Hecmorps
Ha 3TO, MOKHO BBIJIEIUTh HECKOJIBKO OOLIUX pallMOHAJIBHBIX MPUEMOB OATOTOBKU
K 9K3aMEHY, IPUTOIHBIX JIJIT MHOTUX CITy4aeB.

[Tpy moAroToBKE K SK3aMEHY KOHCHEKThl YUYEOHBIX 3aHATUH HE JOJKHBI
SBIATBCS  €IUHCTBEHHBIM HCTOYHHUKOM Hay4yHoW wuHpopmaruu. Crenyer
00s13aTeJIbHO T10JIB30BaThCsl €1IE YYEOHBIMH IMOCOOUSMHU, CHELMAIBHOM HAy4HO-
METOANYECKOUN JINTEPATYPOH.

VYcBoenue, 3akpemyieHHe W 0000IIeHHe ydyeOHOro MaTrepuajia CleayeT
MIPOBOJIUTH B HECKOJIBKO ATAIOB:

a) CKBO3HO€ (Tema 3a TEeMOW) NOBTOPEHHUE IOCJEAOBATEIbHBIX YacTeu
JTUCIUIUIMHBI, WMEIOIUX ONHM3KYI0 CMBICTIOBYIO CBSI3b; MOCIE KaXKIOW TEMBI —
BOCIIPOM3BEIEHNE yueOHOTO Marepraia Mo MaMsITH C MCIIOIb30BaHUEM KOHCIIEKTa
U 1ocoOuil B TeX CiydasX, KOrja 4YTO-TO €LI€ HE YCBOEHO; MPOXOXKICHHE TaKUM
o0pa3oM BCero Kypca;

0) BBIOOPOYHOE MO OTACIBHBIM TEMaM M BOIpPOCAM BOCIPOU3BEICHUE
(MBICIEGHHO WM NYyTEM 3amuCcH) Y4YeOHOro MaTepuania; BbIIEJICHHE TEeM WU
BOIPOCOB, KOTOpBIE €€ HE JOCTATOYHO YCBOEHBI WM MOHSTHI, U TOrO, YTO YK€
XOPOUIO 3alIOMHUJIOC;

B) IIOBTOPEHHME U  OCMBICIMBaHHE HE  YCBOCHHOIO  Marepuaia
¥ BOCTIPOM3BEACHHE €T0 TI0 MaMSsITH;

') BEIOOPOYHOE JJII CAMOKOHTPOJISI BOCIIPOU3BEICHUE 110 MTaMsATH OTBETOB HA
BOTIPOCHI.

[loBTOpSITH  clemyeT HE OTHAETbHBIE BOMPOCH, a TEMbI B TOH
MOCIICZIOBATEIbHOCTH, KaK OHHM W3Jarajiuch JEKTOpoM. OTOo obecredynBaeT
MONyYeHUE [ENBHOTO TMpencTaBieHuss 00 W3y4eHHOW MUCIUIUIMHE, a He
OTPBIBOUHBIX 3HAHUH O OTJEIBHBIM BOIIPOCAM.

- Ecniu B xome mOBTOpeHMsS] BO3HUKAIOT KaKHE-TO HESCHOCTH, 3aTpPyIHEHUS
B TOHUMAaHUM OMNPEIEIEHHBIX BOIMPOCOB, HUX CIEAYeT BBINMHUCATH OTICIBHO
U CTPEMUTHCS HAWTU OTBEThl CAMOCTOSITENIbHO, MOJB3YSICh KOHCIIEKTOM JIEKIUH
U Jutepatypoid. B Tex ciydasx, Korma 3TOro cienarb He yHaércs, HaAo
oOpaiarbCsi 3a MOMOIIBI0 K MPENoAaBaTeIl0 Ha KOHCYJIbTAIlMH, KOTOpas OObIYHO



IIPOBOJIUTCS NEPEN IK3aMEHOM.

Ha »sk3ameHe mno pucumiuiiHe «TEXHOJIOrMM MOHUTOPUMHIA M OLEHKH
pe3ybTaToOB COLMAIBHON padOTh» HAJA0 HE TOJIBKO I0Ka3aTh TEOPETHUUECKHUE
3HAHMS 10 NPEIMETY, HO M yMEHHUS IPUMEHUTh HX IIPU BBIIOJHEHUU psaa
IPAKTUYECKUX 3a/laHui, HanpuMep, — OLIEHUTh HH()OPMALMOHHBIE PECYPCHI
(oduumanbHBIA  CaliT) MOCTaBIIMKA COLUAIbHBIX YCIYT Ha COOTBETCTBHUE
TpeOOBaHUAM JIEHCTBYIOIIETO 3aKOHO/1aTENIbCTBA.

[TonroToBka K 9k3aMeHy (PAKTHUECKHU JODKHA MPOBOAUTHCS Ha MPOTSHKEHUU
BCETO Ipolecca M3y4YEeHMs] NaHHOW JUCLUUIUIMHBL. Bpems, OTBOIMMOE B IEPUOI
IPOMEXKYTOUHOM aTTeCTaluu, JAETCA Ha TO, YTOObI BOCCTAHOBUTH B IAMSITH
V3YYECHHBI YUEOHBI MaTepuan U CUCTEMATHU3UPOBATh €ro. YeM MEHbIle yCHIUN
3aTpavyrBaETCs HA MPOTSHKEHUH CEMECTPa, TEM OOJIbIIE UX IMPUXOAUTCS MPUIAraTh
B JIHUA TIOATOTOBKH K 3K3aMeHy. DOpCHpPOBAHHOE K€ YCBOCHHME MaTepHasIa Yalle
BCEr0 OKAa3bIBACTCSl MOBEPXHOCTHBIM U HENpOYHBbIM. Perymsphas yu€ba — BOT
JTYYIIANA c0CO0 MOATOTOBKHU K SK3aMEHY.



2. KoMIIOHEeHThI MOHUTOPHHIA Y4eOHBIX T0CTHKEHUH 00y4aroIuXcst
2.1. TexHosiornyeckasi KapTa peiTHHra IMCUUTIMHBI

BXOJJHOM KOHTPOJIb
dopma paboThI KonunuectBo 6amioB 5 %
min max
Brinonnenue
MIPOBEPOYHBIX 3aJJaHUN U 3 5
YIPAKHEHU I
Uroro 3 5

PA3JIEJT Ne 1, PA3JIEJT Ne2

dopma
paboter*Konuuectn
0 6amtoB 30 %

[Tucemennas pabora
(aynuropHas)

00630p neprUoIUKH
Cocrasnenue
6ubnuorpaduyeckux
CIIFICKOB T10 TEME

[IpomexyTouHbII

PEUTUHT-KOHTPOJIb TectupoBane

Hroro 20

PA3JIEJT Ne 3, PA3JIEJT Ned

®opma paboTbr* KonnuectBo 6amioB 40 %
min max
Tekymas pabora ITucemenHas pabota
(aymuTopHas) 3 5
NuauBunyansHoE
JIOMalltHee 3aJjaHnue 3
(pedepar) 5
Joknazn mo Teme a
pedepara 3 5
Pazpabotka 3
MPE3eHTAINH JTOKJIaIa
no Teme pedepara 5




W3yuenue paszena-,
0o0paboTka 1 aHaIH3

pe3yJIbTaToOB 3 5
Cocrasnenue Te3aypyca 2
10 JIMCIUTUINHE
ITpomexyTOUHBIH TectupoBanue 8 10
PEUTHHT-KOHTPOJIb
Utoro 25 40

UTOTI'OBBIU PA3JIEJ
Conepxanue KonuuectBo 6aioB 25 %

dopma paboTer*
TectupoBanue/ JDx3ameH

HUroro

JIOTIOJTHUTEJILHBIN PA3IEN

bazoBsrii paznen/ ®opma padboTs ™ KonnuectBo 6amios
Tema min max
BP Nel Tema Ne 1 Cocrasienne TaOIUIIBL, 0 2
CXEMBI
BP Nel Tema Ne 2 Cocrasienne TaOIUIIBL, 0 2
CXEMBI
BP Nel Tema Ne 3 Cocrasienne TaOIUIIBL, 0 2
CXEMBI
BP Ne2 Tema Nel Pegepar 0 2
BP Ne 2 Tema Ne 2 HOK B P® 0 2
Htoro 0 10
OO011ee KOIUYECTBO 0AJIJIOB O JUCIIUIIIINHE min max
(o uToram M3yueHHs Bcex MOIyleH, 0e3 yduera 60 100
JIOTIOJTHUTEIBHOTO MOZYJIS)

*[lepedyenn Gopm pabOTHI TEKylIEH aTTecTaluy OnpeaesieTcs Kaheapoi Ui BeIyIIUM MperoaBarelieM

CooTBeTCcTBHE PEHTHHIOBBIX 0AJIJIOB M AKAaIeMUY1€CKOI OLICHKHU:

O0111ee KOIMUECTBO Akanemuueckas
HaOpaHHBIX 6aJI0B* OLICHKA
60— 72 3 (YROBJIETBOPHTEIBHO)
73 — 86 4 (xopo1o)
87 —100 5 (oTsIM4HO)

*TIpu KonuyecTBe peHTHHTOBBIX 6aioB Gonee 100, HEOGXOIMMO PACCUMTHIBATE PEHTHHT YHEOHBIX 0CTHKEHHI
oOyuaromierocst Juisi onpesieyieH s oleHKn kparHo 100 6ammam.



MHHHUCTEPCTBO HAYKHW ¥ BBICIIEI'O OBPA30BAHUSI POCCUMCKOM ®EJIEPAITAN
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U COITMAJIbHON paboThI



1. Ha3na4yeHnue (pOHIA OLIEHOYHBIX CPEACTB

1.1. Heabw coszmanauss DOOC gucummaumHbl «OneHKa KadecTBa
COLIMAJIbHBIX ~ YCIYr»  SIBISIETCS  yYCTAHOBICEHHE COOTBETCTBUSL  y4EOHBIX
JOCTMDKEHMM  3alIJaHUPOBAHHBIM — pe3yabTaraM oOydeHus | TpeOOBaHUAM
OCHOBHOM mpodeccroHalbHOW  00pa3oBaTebHOM  IporpaMMbl, paboueit
IPOrpaMMbl JUCHUILIAHBI.

1.2. ®OC 1o agucuMIUIMHE pellIacT 3aaa4Hu:

- KOHTpPOJIb M YIpPABIEHUE IMPOLIECCOM MPUOOPETEHUs CTYIECHTaMH
HEOOXOMMMBIX 3HAHWHA, YMEHUH, HABBHIKOB W YPOBHA CHOPMHUPOBAHHOCTH
komnereHuii, omnpeaeneHusix B OI'OC BO 1o CcOOTBETCTBYIOIIEMY
HaITPaBJIEHUIO OJTOTOBKH;

- KOHTpPOJb (C MOMOIIBIO HabOpa OLIEHOYHBIX CPEACTB) M YIpaBiCHHE
(c MOMOIIBIO 3JIEMEHTOB OOpPATHOM CBSI3M) NOCTHXKEHUEM IeNie peanu3alnuu
OIIOII, omnpeneneHHslx B  BuAe Habopa  oOmenpodeccuoHaIbHbIX
U IpO(HECCUOHAIIBHBIX KOMIIETEHIIUN BBIITYCKHUKOB;

- obecrnieyeHre COOTBETCTBUS PE3yJAbTaTOB OOydeHMs 3adadaMm Oynyluen
poQeCcCuOHaNbHONU AEATENBHOCTH YEPE3 COBEPIIEHCTBOBAHWE TPAJAUIIMOHHBIX
Y BHEIPEHUE MHHOBALIMOHHBIX METOA0B 00y4Y€eHHUsl B 00pa30BaTEIbHBIN poLEce
YHuBEpCUTETA.

1.3. ®OC pa3paboTaH Ha OCHOBAaHUM HOPMAaTUBHBIX JOKYMEHTOB:

- (enepasbHOrO TOCYIapCTBEHHOI'O 00pa30BATEIBHOIO CTAaHAAPTa BBICIIETO
obpazoBanus (OPI'OC BO) mo nampaBinenutro noarotoBku 39.03.02 ConuanbHas
pabora (OakanmaBpuar), YTBEP>KIEHHOTO NpHKa3oM MUHHUCTEPCTBA 0OO0pa30BaHUS
u Hayku Poccuiickoit @eneparuu ot 05 despans 2018 r. No76;

-npodeccoHanbHOTO cTanmapra «Peabunmutonmor B comuanbHOU cdepey,
YTBEPKIECHHOTO MpHUKa30M MUHHCTEPCTBA Tpyda M COLUUAIBHOW 3amuThl PO ot 18
HOs0ps 2013 1. Ne 681- H;

- Ilonoxenust o GopmupoBaHuu (HOHIA OLEHOUHBIX CPENCTB ISl TEKYIIETO
KOHTPOJIS YCIIEBAEMOCTH, IPOMEKYTOUHOM U UTOTOBOM (TOCYIapCTBEHHOM UTOTOBOI)
arrectaquu  oOyyarolmuxcsi 1o  oOpa3oBaTeNbHbIM  MpOrpaMMaM  BBICIIETO
oOpazoBaHus — MmporpamMMmaMm OakanaBpuara, MporpaMMaM  CHEIHAIUTETA,
nporpaMmaM MarucTparypbl, MporpaMmaM TOJATOTOBKM HAay4YHO-TIEAarormuecKux
kazpoB B acnupantype - B KI'TIY um. B.I1. Actadbesa.

2. IlepevyeHb KOMIETEHUUH, MOMJIEKAUX (POPMHUPOBAHUIO B PaMKax
AUCHUNIMHBI
2.1. Tlepeyenb KommneTeHUMii, GOPMUPYEMBIX B MPOIECCE H3YyUCHUS
JUCLUTIIUHBL:

IIK-1. CrocobeH K NPOBEACHHUIO TUATHOCTHKU TPYIHOW >KU3HEHHOU
CUTYaIlH, YCTAHOBJIEHUIO €€ IPUYHMH U XapaKTepa.

IIK-7. CnocobeH MNpPOTHO3UPOBATh pPA3BUTHE TPYAHOW >KU3HEHHOU
CUTyallid, IUIAHUPOBATh MEPOMPHUATHS TI0 COIMAIBHOMY OOCITY>KHBAaHHIO,
HallpaBJICHHbIE HA pEIICHUE TPYAHOM >KU3HEHHOM CHUTyallud IMOJydarens
COITMATILHBIX YCIIYT.



2.2. OueHoYHbIE CpecTBa

Kommierenius JucuunnuHel, Tun koHTpOJISt Onenounoe cpenctso/ KNMMabr
MIPAKTHKH,
y4acTBYIOIIUE B
¢dbopmupoBaHUH
KOMIIETEHIINU Homep |®opma
MMK-1. Cnocoben «|/UCHUTUIHHEL, TEeKYLIUH 2 nMcbMeHHasi paboTa
MPOBEICHUIO MOJIYJIH 10 BBIOOPY |KOHTPOJIb
JMarHOCTUKHU TpyaHoi |8 (IB.8) YCIIEBAEMOCTHU
YKU3HEHHOU TEeKYLIUH 3 COCTaBJICHUE
CHUTYyalluH, KOHTPOJIb oubmuorpagpuveckoro
YCTaHOBJICHHUIO ee yCIeBaeMOCTH CIIUCKA
MPUYYH U XapakTepa TEKYIIUH 4 |mpencraBicHHE
KOHTPOITh M3y4aeMoro Marepuana
yCIIeBAEMOCTH B BUIC TaONWIBl WA
CXEMBI
5,6 |moagroroBka W 3ammra
pedepara
7 COCTaBJICHUE
nuddepeHIpoOBaHHbBIX
YPOBHEBBIX 3aJaHUI
MIPOMEKYTOUHAS 1 |3auer
arTecTanus
IIK-7. Ciocoben JucIunnuHeEL, TEeKYLIUH 2 MUChMEHHas pabora
MIPOTHO3HPOBATH MOJTYJTH 10 BBIOOPY |KOHTPOJIb
pa3BUTHE TPYAHOU 8 ([1B.8) yCIIEBAEMOCTHU
KU3HEHHOU TEeKYLIUN 7 COCTaBJICHUE
CUTYaIH, KOHTPOITh U hepeHIIPOBAHHBIX
TUTAHUPOBATH yCIIeBAEMOCTH YPOBHEBBIX 33JITaHUI
MEPOTPHSITHS 110
COIMAITLHOMY TEKYIIUH 8 |pemieHWE  CHUTYaIlMOHHBIX
00CITyKHBaHHUIO, KOHTPOITh 3ajau
HaTpaBJIcHHBIC Ha YCIIEBAEMOCTH
pelIeHre TPYAHOU TEeKYIIHUI 9 TECT
YKU3HEHHOU CHUTYaIlnN KOHTPOJITh
noJryyarens yCIeBaeMOCTH
OLMANIBHBIX YCIIYT
MIPOMEXKYTOUHAS 1 3a4eT
arTecTanus




3. ®OH OLIEHOYHBIX CPEACTB JJIf POMEKYTOYHOM aTTecTaluu
3.1. ®oHABI OLIEHOYHBIX CPEACTB BKJIKOYAOT: BOMPOCHI U 3aJJaHUS K IK3aMEHY.
3.2. OueHouHbIe cpeAcTBa

3.2.1. OuieHO4YHOE CPEACTBO BOMPOCHI M 3a/IaHUS K IK3aMEHY

KpI/ITepI/II/I OOCHHUBAHHA II0 OICHOYHOMY CPCIACTBY 1 - BOIIPOCHI M 3aJdaHHIA

K 3K3daMCHY
IIponBHUHYTBIN YPOBEHB ba30BbIil ypoBeHB [Toporosslii ypoBeHb
c(OPMHUPOBAHHOCTH c(OpMHPOBAHHOCTH c(OpMHUPOBAHHOCTH
dopMmupyemslie $opwip o (opwrp o opwrp o
KOMITCTCHIIH KOMIETEHITHH KOMIETEHIHH KOMIETEHITHH
(87 - 100 6ama0B) (73 - 86 6amioB) (60 - 72 6amnoB)*
3a4TEHO 3a4TEHO 3a4TEHO
IIK-1. Crioco6en OO6yyaromuiics Ha OOyyaromuiics Ha OO6yuaromuiics Ha
K IIPOBE/ICHUIO BBICOKOM YPOBHE CITOCOOCH | CPEIHEM YPOBHE MPOSIBISIET | YIOBICTBOPHTEIHHOM

JIMarHOCTHKH
TPYAHOU
JKU3HEHHOM
CUTYaIlUH,
YCTaHOBJICHUIO
€e MPUYrH

U XapakTepa

K IIPOBEICHUIO
JIMAarHOCTUKU TPYAHOMN
KU3HEHHOU CUTYyalluH,
YCTAHOBIICHUIO €€
MPUYUH

U Xapakrepa

CIIOCOOHOCTH K
MPOBEAEHUIO TUATHOCTUKHU
TPYIHOM KU3HEHHOU
CHATYallMH, YCTAHOBIICHUIO
€€ MPUYUH

M XapakTepa

YpOBHE r'OTOB
K IPOBEICHUIO
JUArHOCTUKHU TPYIHOMN
JKU3HEHHOW CUTYallHH,
YCTaHOBJICHUIO

ee MPUYrH

U Xapakrepa

IIK-7. CnocobeH
IIPOTHO3UPOBATh
pa3BUTHE TPYAHON
JKM3HEHHOM
CUTYaIlUH,
MJIAHUPOBATH
MEpOIPUATHS IO
COLIMAIbHOMY
00CITy>)KUBaHUIO,
HallpaBJICHHbIC Ha
pelnieHue TpyaHou
JKM3HEHHOM
CUTYyaIuu
MOJIy4arens
COITMAITbHBIX

yCIyT

OOyuaromuiics Ha
BBICOKOM YPOBHE CIIOCOOEH
MIPOrHO3UPOBATh Pa3BUTHE
TPYAHOM KU3HEHHOU
CUTYaINH, JIAHUPOBATh
MEPOIPUATHS 110
COLIMAJILHOMY
00CITy)KUBaHHUIO,
HanpaBJIEHHbIE Ha
pelieHue TpyaHOn
YKU3HEHHOW CUTYyallu
IIOJTy4aTessl COLMAIBHBIX

yCIIyr

OOyuaromuiics Ha
CpPEIHEM YPOBHE
CHOCOOEH MPOTHO3UPOBATh
pa3BUTHE TPYAHOU
YKU3HEHHOW CUTYallHH,
MJIAHUPOBATh
MEPOIPUITHS 110
COLIMAJILHOMY
00CITy’)KUBaHUIO,
HalpaBJ€HHbIE HA
peuieHue TpyaHou
KU3HEHHOM CUTYyalluu
MOJTy4yaTessi COLMAIbHBIX

yCIIyT

OO6yuaromuiics criocooeH
Ha yIOBJIETBOPUTEIEHOM
YPOBHE NMPOTHO3UPOBATH
pa3BUTHE TPYAHOU
JKU3HEHHOW CUTYallHH,
IJIaHUPOBATH
MEPOTPUSIITHS TIO
COLIMATIbHOMY
00CITy>KUBaHHUIO,
HalpaBJICHHbIC Ha
peueHue TpyaHon
KU3HEHHOM CUTYyalluu
TOJTyJaTessi COIUaTbHBIX

yCIIyT

*Menee 60 6a)TOB — KOMITETCHIIAS He c(hopMupoBaHa




4. ®oHJ OLIEHOYHBIX CPEACTB AJIsl TEKYLIero KOHTPOJIS yCIeBaeMOCTH

4.1. ®oHABI OUEHOYHBIX CPEACTB BKJIKYAIOT: PEIICHWE CUTYallMOHHBIX 3ajaad,
IPEACTABICHUE M3y4aeMOI'0 TEOPETHUUECKOT0 Marephajia B BUAE CXEMbl, TAOJIUIBL,
TECThl, TNHCbMEHHbIE pPaOOTBI, COCTaBIE€HHE OMOIMOrpapUUecKoro CIHUCKa,
cocTaBiieHue au(pPepeHIMpPOBaHHBIX YPOBHEBBIX 3a/IaHUM, MOATOTOBKY U 3aIUTY
pedepara.

4.2.1. Kputepuu olieHUBaHUS 0 OLICHOYHOMY CPEJICTBY 2 — MHUCbMEHHas paboTa

4 Kpurtepuu onennBanms KonmuaectBo
OaioB
2 (BkIag B
PEUTHHT)
OTBeT TMONHBIA, OOyYarOUIUICS OMUpaeTcs Ha 2
AreopeTryecKue 3HAHUS IUCIUILIMH MOIYJIS
ApPryMeHTUpPYET CBOIO TOUKY 3pEHUS 2
OtBeT chopMyIMpOBaH CaMOCTOSITENILHO, HA OCHOBE 1
aHanu3za M O0O0OIIEHUsT MPAKTHUYECKOIO OIBITA.
OOyuaromuiics npeajgaracT HECKOJbKO BapUAHTOB
pelIeHUI
A MakcuManbHbIN 0as 3)

.2.2. Kputepun OlleHWBaHUS IO OIICHOYHOMY CPEACTBY 3 — 0030p JIMTEPATYPHBIX
HMCTOYHUKOB, COCTaBICHHE OMOIHOrpaduecKoro cnucka

Kpurepun ouennBanus Konnuectso
0amioB (BKJaL

B PEUTHHT)
KonnuecTBo MCTOUHHUKOB 2
AJIEKBaTHOCTD TpeIaraeMoil BBIOOPKH HCTOYHUKOB 2
I'mybunHa aHaym3a HICTOYHUKOB 2
BripakeHHOCTh BIEUATIICHUN U COOOpa)KeHU aBTOpa IO 4

npoOieme

MakcuManbHbBIN Oa 10

4.2.3. Kputepun OIlLICHHBaHUS MO OIICHOYHOMY CPEICTBY 4 - TIpPENCTaBICHUE
M3Y4aeMOro TEOPETUYCCKOr0 MaTepraja B BUJIC TAOIUIILI MIM CXEMBI

Kpurtepuu ouenvuBanus KommuaecTBo 6ammos
(BKJIaJ B pEUTHHT)
KonuuecTBo  BBIZIETICHHBIX I CPAaBHUTEIBHOTO 1

aHajiM3a H3y4yaeMbIX OOBEKTOB (MoOjeJel, KOHLETIIUH,
MOXOJIOB U JP.)

AJNICKBaTHOCTh W TIOJHOTA OIPEJCICHUSI OCHOBaHMM 2
JUIS CPaBHHUTEIIBHOTO aHaiu3a OOBEKTOB (MOJEIICH,




KOHIICTIIIMH, TTOIXO0A0B U Jp.)
COOTBETCTBHE YCTAHOBJICHHBIX B3aUMOCBS3EH MEXIy 2
00BbEKTaMH U UX TPU3HAKAMHU

MakcuMaJIbHBIN 0alT 5

4.2.4. Kpurepuu olleHUBaHUS 10 OLIEHOYHOMY CPEACTBY 5 - HamucaHue pedepara

Kputepuu onieHnBaHus KonmdectBo 6amios
(BKJIaJl B pEUTHHT)
O60CHOBaHHOCTS 1IeJIed U 3aj1ad pedepara 1
[TomHOTa W TIIyOMHA TPEACTABICHHOTO MPEIMETHOTO 2
COJIepIKaHMsI, PACKPBIBAIOIIETO TIPOOIEMY U TEMY
CoOoTBEeTCTBHME  TEPBOMCTOYHHUKOB UCCIIeIyeMOi 1
npoOseMe 1 TeMe
Odopmrnenue pedepara 1
MakcuManbHbIN 0as 5

4.2.5. Kpurepun OLCHMBAHMS @O OLEHOYHOMY CpEeACTBY 6 -

IIOATOTOBKA

OPC3CHTAIINHU K ped)epaTV

Kpurepuu onieHuBaHus KonnuectBo 6aiuioB
(BKJIaJ B pEUTHHT)

Hcnonb3oBaHue 11BeTa, N300pakeHui, LpudToB 1
Bxitouenue cxem, Tabmnuil, ¢poTtorpaduii, WILTIOCTpaui 2
U JApYyruxX BHUAECO MaTepuasioB, MO3BOJSIOMUX Oolee
TyOOKO PacKphITh IPEAMETHOE coiepkaHme pedepara
OT6op TPEIMETHOTO COACpPKAHUS, PACKPBIBAIOIIETO 2
CYTb MPOOJIEMBI U TEMBI

MakcumanbHbIN 62 5

4.2.6. Kputepuu OLEHHUBAHUS IO OLIEHOYHOMY CPEACTBY 7_- COCTABICHUIO

nuddepeHINPOBAHHLIX YPOBHEBBIX 3aJaHUN

Kpurepun oueHnBanus Konnuectso
0aioB (BKJIad B
pPEUTHUHT)

Yyer conMaNbHBIX, BO3PACTHBIX, TNCUXO(DHU3NUSCKUX
U UHAUBUAYaJbHBIX  OCOOGHHOCTEW  TONydaTesei 2
COIIMAJIbHBIX YCIYT
BamugHocTs, HaJIE)KHOCTh nuddepeHITIPOBaHHBIX 4
YPOBHEBBIX 3aJJaHUM
KomninekcHOCTh U cOaTaHCUPOBAHHOCTh 4




b depeHIIMPOBAHHBIX YPOBHEBBIX 3aIaHUM

MaxkcumainbHbIi 0asul 10
4.2.7. Kputepun OLEHHBAHHMS IO OLEHOYHOMY CPEICTBY &_— penieHue
CUTYallMOHHBIX 3a/1a4
Kpurepnun oneHuBanus Komnuectso
0asioB (BKJIa B
pPEUTHHT)

BepHoe omnpeneneHue mIaBHOM NpoOneMbl KJIMEHTA 2
(momyyarensi COnUaNbHbIX YCIIYT)
[TpaBuiibHOE OlpeieNeHHe COMYTCTBYIOIIUX MPOOIeM 2
[IpaBunpHOE OmpeneneHre HOPMaTUBHOM MPaBOBOM Oa3bl
UL pelleHus  OpobseM  KiaMeHTa  (ToJdydaTesis 2

COIIMAJIbHBIX YCIIYT)
[IpaBuibHOE omnpeeaeHrne OpraHu3aluil 11 00paleHus
C UEJbI0 penieHus MnpodieM KIueHTa (Tojydaresis 2
COIMAJIbHBIX YCIIYT)
[IpaBuibHOE OmpeJIeNICHHUE CHEIUAIINCTOB TUTSL

oOpamieHusi C IeJbI0  peIIeHUs MpoodJeM KIHMEHTa 2
(momyuatesnst ColuaIbHbIX YCIYT)
MakcuMmanbHbBIN Oa 10

4.2.8. Kputeprn OLieHMBAaHUS [0 OLICHOYHOMY CPEACTBY 8 - BBINOJHEHUE TECTOBBIX
3a1aHUI

Kpurepuii oueHnBanus:
% OTBETOB, COBIAAIONIUX C KonuuectBo 6amion
KITFOYOM =
BKJIAJ B } BKJIAJl B WTOTOBBIN
IIPOMEKYTOUHBIN peiiTHHT
pEUTHHT (mo
pazmenam Ne 1 m Ne
2)
60 - 75 % npaBUIBLHBIX OTBETOB 8 15
76- 90 % npaBUIBHBIX OTBETOB 9 20
91-100 % mpaBUIBLHBIX OTBETOB 10 25
MakcumanbHbIN 621 10 25




5. OueHouyHbIE CPEACTBA AJIs1 ATTECTALMH
5.1. TunoBbIe BONPOCHI K IK3aMeHY 110 JUCLUIUIMHE
«O1eHKa KaueCcTBa COIMAIIBHBIX YCIYT

1. [TonsiTue MOHUTOPHHTA B colnanbHOU cepe. CyIHOCTh MOHUTOPUHTA.
Pa3nnuns Mex 1y OIEHKOW U MOHUTOPHUHIOM.

2. [IpyHIMIIBI MOHUTOPHHTA.

3. Bunbl MOHUTOpHHTA.

4. HopmaTtuBHas 6a3a o npoBeJ€HIUI0 MOHUTOPUHIOBBIX UCCIIEI0OBaHUI
B coItMabHOM cepe.

S. WNHukaTopsl MOHATOPUHTA. THITBI MHAUKATOPOB.

6. Ponp paznmuuHbIX OpraHu3anui Ipu IpOBEACHUN MOHUTOPUHTA

1 orieHKU. THauKaToOphl KOHKYPEHTOCTIOCOOHOCTH 1 KaueCTBa KU3HU. IHAUKATOPHI,
(bUKCHpYIOIINE TMHAMHUKY Pa3BUTHS COLMUATBHBIX CHCTEM («HHIUKATOPBI OIICHKH
pazsutusi CC»), HHIUKATOPBI, H3MEPSIONre d3PPEKTHBHOCTh MEP COIMATBHON
MOJIMTUKN («HHIUKATOPBI BO3ICHCTBHUS POTPAMMBI»).

7. Omnpenenenue TpeOOBaHUI K TaHHBIM. TeppuTOpHaIbHbIE BEIOOPKHU
JAHHBIX IS aHallM3a W MPOTHO3a Pa3BUTHSI CHCTEM.

8. TexHOI0TuY U MPOLEYPhI peau3alliii MOHUTOPUHT OBBIX
HCCIIEJOBAHUM.

Q. Pa3paboTka mporpammsl mpoBeeHUsI MOHUTOPUHTA. OCHOBHBIE ATAIlbI
MIPOBEICHUSI MOHUTOPHUHTA.

10. MeToapl MOHUTOPHUHTOBBIX UCCIICIOBAHUN: aHAJIN3 3aNHTEPECOBAHHBIX
CTOPOH, HHCTHTYITHOHAIBHBINA aHAJIU3,

11. MeToapl MOHUTOPUHTOBBIX UCCIICIOBAHUI: aHATTU3 COITMATBHBIX
MOCJIEICTBHM, «BKIIFOUEHHAs» OICHKA, OllcHKa coruanbHoro kanutaia (SOCAT),
OIICHKA COITMAIBHOTO PUCKA;

12. MeToapl MOHUTOPHUHTOBBIX MCCIICIOBAHUI: METO/ JIOHTUTIOTHOTO
M3Y4YEeHUs, METOJI HAYYHOT'0 0030pa 10 33JaHHOM MpoOIeMaThKe, METOT
onpeeIeHHUs] KOPPEAIMOHHON 3aBUCUMOCTH, PETPOCTIEKTUBHOE
(«mmocTdhakTyMHOE») U3yUCHHE.

13. MeTtoa MHOTO(AKTOPHOTO (KOJTMYSCTBEHHOTO U Ka4€CTBEHHOTO)
aHanu3a, IPyrue MEeTO/IbI.

14,  MOHUTOPUHT Ka4yeCTBa KU3HHU.

15.  MOHUTOPHUHT B CUCTEME COIMAILHON TOIJEPKKU M COLIUATIBHOTO
oOCTy)KUBaHUS HACCIICHUS.

16.  TloxaroTtoBka J0KJaaa O pe3ysibTaTaX MOHUTOPUHTA B COIIMATIBLHOM
coepe.

17. CoumanbpHas KBaJIUMETPHs Kak Hay4YHas AucHuIUiMHA. [IpakTnyeckue
3aJ1ayu U3YYCHHUS KBAIMMETPUH B COITMAIBHON cdepe.

18. Crannmaprtuzanus Kak cenu@uueckuil BUj AesITeIbHOCTHU: TIOHATHE
1 00111ast XapaKTePUCTUKA.

19. IlpuHIUTBI U METOABI CTAHAAPTU3AIUH.

20. MexayHapoaHasi ¥ TOCY/IapCTBEHHASI CUCTEMa CTaHIapTH3AIINU.
HopmaTuBHO-1paBOBasi OCHOBA CTaHAApTU3AIUH.



21. Hay4yHo-MeTOaMYECKHE OCHOBBI CTAHAAPTU3AIMHN COIUATBHBIX YCIIYT.

22. 3anmaum U coluep’kaHue CTaHIaPTOB COIMAIBLHOTO 0OCITYKUBAHUS.

23. CommanbHas yciyra: MOHITHE, OTINYUTEIbHBIC XapaKTePUCTUKH,
Ka4eCTBO yCIyTH.

24.  OcCHOBHBIC MMOHSTHS B 00J1aCTH OIICHKH 3(P(HEKTUBHOCTH COLIMATBHBIX
YCIIyT.

25. llenp u 3ama4n COIMATLHOTO OOCITY)KUBAHUS, UX B3aUMOCBS3b
C OLICHKOM KayecTBa. Buapl onieHKH.

26. MeTon0M0THYECKUE OCHOBBI OIICHKH KauecTBa U 3(PHEKTUBHOCTH
COIMATBHBIX YCIYT.

27. TIpoGiieMbl OIIEHKH W YIIPaBIEHUS Ka4eCTBOM B cpepe yCIIyT.

28. HampasieHust KOHTPOJIS KAYECTBA JACSITCIILHOCTH YUPESKICHHUS
COLIMAJIBHOTO 00CITY>KHBaHUSI.

29. OpraHu3zalMOHHBIE OCHOBBI OLICHKU M KOHTPOJISI KaueCTBa JEATEIbHOCTH
YUPEKICHUS COLIMATIBHOTO 00CTYKUBaHUSI.

30. Merozsl orieHKH KayecTBa U 3PPEKTUBHOCTU JIEATEILHOCTH
YUPEKICHUS COLIMATILHOTO 00CTYKUBaHUSI.

31. Merozsl onieHKH KadyecTBa U 3PPEKTUBHOCTU COIUATBHBIX YCIYT,
MPEAOCTABIIAEMBIX MX MOJTYYaTeIIsIM.

32. PeruoHanbHBIA ONBIT paOOTHI IO OIIEHKE JEATEILHOCTH COIMATBHBIX
CIy>K0 (yupekIeHue Ha BIOOp CTY/ICHTA).

6. OnneHo4yHbIe cpeacTrBa Iy TEKYIIET0 KOHTPOJA YCIIEBA€EMOCTH

6.1. TunoBbie BONPOCHI M 3aJaHUS K NMCbMEHHOH padore

1. CucreMa MOHUTOPUHTA Ka4€CTBA COLMAIIBHBIX YCIIYT B OpTaHU3aLNH
COIIMAJILHOTO 0OCITYKUBaHMUSI.

2. Buasl MOHUTOpUHTA.

3. [IpuHIUIIBI IPOBENEHUS MOHUTOPHUHTA.

4, [enwn, 3a1a4u, TPUHLIUITBI OPTAHU3ALMN U TEXHOJIOTUN COLIMAJIBHOTO
MOHUTOPHHTA.

5. Turbel MOHMUTOPHUHTOBBIX UCCIIEIOBAHUMN, IPOBOJUMBIX B COBPEMEHHOM
Poccun.

6. 3HayeHuEe MOHUTOPUHIA KAYECTBA KU3HHU HACEJICHNSI HA MECTHOM
YPOBHE U €0 POJIb B IPUHATUN YIIPABICHYECKUX PEIICHH.

7. OrnucarenbHbIE UCCIIEOBAHUS: TIEPBUYHBIE, BTOPUYHBIE, KAUECTBEHHBIE,
KOJINYECTBEHHBIE.

8. MyHULMNIAIBHBIN COLUAIBHO-D)KOHOMUYECKUY MOHUTOPUHL.

Q. CouuanbHblii MOHUTOPUHT KaK (PyHKIMS YIPABICHHUS.

10. Couuonornyeckue UCCae0BaHus KaK UCTOYHUK IMOTYUCHUS
yIpaBlIeHYECKON NHHOPMAIIUH.

11. Meponpustus 1Mo AajbHEUIIIeMYy pa3BUTHIO MOHUTOPUHTA COIHATBHBIX
MPOIIECCOB.

12.  ConuanbHplii MOHUTOPHUHT. COIMAILHO-CTaTUCTUYECKAS TUarHOCTHKA.



13.  Ouenure MHPOPMAIMOHHBIA pecypc (CallT) opraHM3alUMU-TIOCTaBIINKA
COLIMAJbHBIX  YCIYI Ha  IpeAMET €ro  COOTBETCTBUS  JICHCTBYIOIIEMY
3aKOHO/ATEIIbCTBY.

Iopsimoxk [aeMCTBHMH ISl OUEHKH CAWTOB OPraHM3alM-NOCTABIIMKOB
COLMAJIBHBIX YCJIYT HacesieHnio KpacHosipckoro kpasi.

1. I3yunTe HOpMaTUBHO-TIPABOBBIC aKThl: cTaThio 13 denepanbHOro 3aK0Ha OT
28.12.2013 N 442-@3 u I[Tocranosnenue [IpaButensctBa Poccuiickoii denepanuu ot
24.11.2014 Ne 1239.

2.Bp10epuTe opraHu3anyio-noCTaBIIMKa COIUATBHBIX YCIYT U3 PETMOHAIIBHOTO
peecTpa MOCTABIIMKOB COIMAIBHBIX YCIyTr HacejaeHuto KpacHosipckoro kpast st
OLICHKH CalTa.

3.03HaKOMbTECHh €  CaWTOM  BBIOpaHHOM  OpraHM3aIMU-TIOCTABIIMKA
COIIMAIbHBIX YCIYT.

4.0npenenuTte COOTBETCTBYET M MHGOPMAIIUU 00 OpraHU3aIlMU COLIMATILHOTO
oOcnmy>KrBaHUs, pa3MellleHHas Ha opuimaibHOM caite B cetu «HTepHeT», cTaTtbe
13 ®epepanpHoro 3akoHa oT 28.12.2013 N 442-®3, IlocTtaHOBIECHUIO
[TpaButensctBa Poccuiickoit @enepanuu ot 24.11.2014 Ne 1239, a takxke Hanuuue
Ha CaliTe NMOCTABIIMKA COIIMAIIBHBIX YCIIYT:

- CCBUIOK Ha MH(OPMAITMOHHBIC PECYPCHI, B TOM YHCJIE Ha OPUITHATBHBIA CANT
MuHucTepcTBa Tpyda M couMadbHOM  3amuThl  Poccuiickoit  ®depepanuu,
Ha OQUIMAIBHBIN CAUT MUHUCTEPCTBA COlMAlIbHOM ToMTHKU KpacHosipckoro kpas,
Ha OUITHATBHBIA HHTEPHET-TIOPTAJ TOCYIaPCTBEHHBIX YCIIYT, Ha O(UIIMAIIBHBIN CalT
Ui pa3MmelieHuss  MHpopMamuu 0  TOCYAapCTBEHHBIX  (MYHUIMIAJIBHBIX)
YUPSKICHUAX WWW.DUS.QOV.IU u Ha HMHPOPMAIMOHHYIO CHCTEMY pPEecTp
MOCTABIIMKOB COIMAIBHBIX YCIyT KpacHOsSpCKOTo Kpas;

-  aIbTepHATUBHOMW BepcuHM O(UIMATBHOTO calTa [JI1  WHBAIUIOB
0 3pEeHUIO (Bepcus s CIa00BHUISIINX );

- JIOCTYIIHBIX CIOCOO0B 00paTHOM CBsI3M (B TOM YHMCIE ajapeca JIEKTPOHHOMN
MOYTHI OPTraHU3AINH, Pa3Jiesia «BOMPOC-OTBET», BO3MOKHOCTH HAIIPABJICHUS OT3HIBOB
U UX pa3MeIlleHHEe Ha CaiTe);

- tHGOpPMAITUU O TIOPSIAKE Moauu oOpalieHu 1 »Kajiod Mo BOMpocaM KauecTBa
OKa3aHWs CONUAIILHBIX YCIIYT;

- nH()OPMAITMOHHO-PA3bICHUTEILHBIX MAaTEPHAIIOB TI0O BOIIPOCAM OpTaHU3AINH
COLIMAJIBHOTO 00CITY>KHBaHUS;

- OTBETOB Ha OOpalleHuss B OpraHU3aI|io, HAIPaBJIECHHBIX IO 3JEKTPOHHOU
MOYTE WJIM C TMIOMOIIBIO AJICKTPOHHBIX CEPBHUCOB Ha O(UIIMAILHOM CalTe, B paMKax
YCTaHOBJIEHHOU KOMIIETEHIINY;

- aKTyaJIbHOW WH(pOpPMAIMHM, B TOM YHCIE HOBOCTEH O pe3yibTarax padOThI
OpraHU3allid, YCTICIITHOM OTIBITE, PEAIU3yEeMbIX MPOEKTax | JIp.;

- y100CTBO HAaBHTaIlMK CaiTa.

5. Ouenure KaxIabplil MoKa3zareib Mo 0amipHoi cucteMe ot 0 1o 5 0asuIoB.

6. CocTaBbTE PEKOMEHJAIIMN OPTaHU3AIMU-TIOCTABIIUKY COIHMAIBHBIX YCIYT
JUIsT TIpuBeNeHUsT WHGOpMAIMKM, pa3MENIEHHOW Ha calTe B COOTBETCTBHE C
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TPEOOBAHUSIMU JACUCTBYIOINIETO 3aKOHOIATEIHCTRA.

6.2. O030p JMTEPATYPHBIX HCTOYHUKOB IO Mpodieme.

CocraBbTe 0030p JUTEPATYPHBIX HCTOYHUKOB IO Pa3IMYHBIM MpoliemMam
UCCIICZIOBaHUsI OIEHKM KadecTBAa M CTaHAApTH3allMd B COIMANBHON pabote
(TpenIoKEHHBIM TIPETIOIaBaATEIIEM).

6.3. IlpeoOpa3oBanme (Tpanchopmamusi) H3Yy4aeMOro TEKCTOBOI0
MaTrepuaJjia B BUjAe JOrH4eCKMX cXeM M Ta0JIn.
[IpounTaiiTe KOHCHEKTHI JEKIUWA, H3YYUTE COOTBETCTBYIOUIYIO TEMY IO
yu4eOHUKY (Hay4HOW CcTaTbe, MOHOTpaduu) M MPEACTaBbTE OCHOBHOE COACPKAHHE
B BHJIE CXEMbI WIH TAOIHIIBL.

6.4. Hanucanme pedepara, odopmienune pedepara, MNMOATOTOBKA
coo01eHus Mo Teme pedepara (¢ nmpeseHranuen)

Bribepute onHy W3 TeM, NPEIJIOKEHHBIX MpEnoaBaTesieM, TU00 MPEIIOKUTE
cBoto Temy. IlonbGepure nuteparypHble UCTOUHUKH, M3yduTe ux. CoCTaBbTE IUIaH
pedepara, comtacyiite ero c mnpenojaBaresnieM. O3HAKOMBTECh C TPeOOBAHUSIMHU
K HalMCaHUI0 U 0OPOPMIICHUIO MTUChMEHHBIX paboT pedeparuBHoro tuma. Odopmure
pedepar B cooTBeTcTBUM C TpeOoBaHusiMU. [loAroToBBETE COOOIIEHHE IO TEMe
pedepara (c npe3eHTaIuei).

6.5. IlpumepHas TemaTuka pedgepaToB 0 AMCHUIIIMHE

1. MOHUTOPUHT U OIIEHKa CollMaibHON paboThl B KpacHospckoMm Kpae
C MHBAJIUJIAMH 10 3PEHUIO.

2. MOHUTOPHHT U OIIEHKa COIMaIbHOM paboTel B KpacHospckoMm Kpae
C MHBAJIWJAMHU MO CITyXY.

3. MOHUTOPHHT 1 OIleHKa COLMaIbHOM paboThl B KpacHospckoMm Kpae
C MaJIOMOOWMJILHBIMU TPyTIIIaMU HACEICHUSI.

4, MOHUTOPHHT U OIleHKa ColMaabHOM paboThl B KpacHosSpcKoM Kpae
C MHBAJIUJIaMH MEHTAJILHOTO THUIIA.

5. MOHUTOPHUHT U OIIEHKa ColMaibHOM paboThl B KpacHospckoMm Kpae
C JIIOAbMH MHBAIUIHOCTBIO, OJYYEHHOU BCIEACTBUE TPABM.

6. N3ydeHune MOCTYMHOCTH OOBEKTOB COLUMATBLHON HHPPACTPYKTYPHI
Y COIMAIbHBIX yCIIyT ropoaa KpacHosipcka (Wi HHOTO HACEJICHHOTO MMYHKTA,
MYHUIIMTIAJIBHOTO 00pa30BaHus) 111 MAJOMOOMIIBHBIX TPaXKIaH.

7. MonuTopuHT 00pa30BaTEIBHBIX MOTPEOHOCTEN paboTarOIIEH MOOICHKHU.

8. [ToTpeGHOCTH B COIMANTBHBIX YCIyTrax MOJIOJIBIX MaTePei, UMEIOIIIX
neTen 10 2-X JeT.

Q. CrangapTu3upoBaHHAs OLIEHKA COIUATBHBIX YCIIYT.

10. TIloka3zarenu  OmEHKM HWH(DOPMAIITMOHHONW OTKPBHITOCTH TIOCTABIIUKA



COIMATBHBIX YCITYT.

11. He3aBucumas OlleHKa KaueCTBa YCJIOBHUM MPEIOCTABICHUSI COLUATIbHBIX
yciyr B KpacHosipckom kpae.

12. Cucrema kayecTBa Ha MPUMEPE OPraHU3ANNU-TIOCTABIINKA COLUATBHBIX
yciyT (1o BEIOOPY 00yJaroIerocs).

13. KoHTponb KayecTBa COLMAIbHBIX YCIYr KaK MEXaHU3M YIPaBIICHUSA
COITMAJILHOM CITY>KO0iA.

6.6. TecToBBIC 3aJaHUA

ITo oxkoHuanuu HN3YUCHMA pas3ciia C OCJIb0 OOCHKHU OCBOCHUA O6y‘—IaIOH_II/IMI/IC$I
OCHOBHBIX KIIFOYCBBIX HOHHTHfI, IMpOrpaMMHOIO Marcpuajia nperaracrcs
BBIIIOJIHCHHUEC KOMINJIICKCA PA3JIMYHBIX TUIIOB TCCTOBBIX SaHaHHﬁ, HarrpuMcep:

TECT 1

1.IIpoaonxure ¢ppasy: UcTtounnkamu nHPOPMALMHU 0 Ka4ecTBe ABJIAIOTCH......

2.0Tpacib HAyKH, H3y4Yal0Ilasi H pean3yoIas MeTo/Abl KOJHMYeCTBEHHOH OLeHKH
Ka4ecTBA MPOAYKIUH, HA3bIBaeTCH. ..

a) COLMAIBbHOM MeTpoJIoTuei

0) KBaIUMETpUECH

B) COLIMAJIbHON MHXKEHEpHEH

') CTaHIapTU3aIuei

3. lpoagoaxure ¢ppa3y: OcHoBa(-bl) o0ecrnevyeHUs1 Ka4ecTBa — ITO ....

4. ®aKTOpHI, BJUAOIINE HA KA4eCTBO COHAJIBHBIX YCJIYI:

a) HAJIMYKME U COCTOSTHUE JOKYMEHTOB, B COOTBETCTBUU C KOTOPBIMU (DYHKIIMOHUPYET

yUpexXJIeHUE

0) yci10BuUs pa3MeIIeHUs YUPEKICHHS

B) YKOMIUIEKTOBAaHHOCTh YUPEXKACHUS CIIEUANINCTaMU U X KBaJU(UKaLUs

I') crienManbHOe U TabeNbHOE TEXHNYECKOE OCHAILICHUE YUPEeXkKIeHUE

1) cOCTOsIHME UH(OpMaIuU 00 YUpexACHUU, OPSAIAKE U MpaBUiIax MPelOCTaBICHUS yCIyT
KJIMEHTaM COLIMAJIbHOMN CITyXKOBbI

€) HaJu4nue cOOCTBEHHOM M BHEUIHEH Iy 0 KOHTPOJIS 32 AESITEIbHOCTBIO YUPEXKIECHUS

’K) BCE OTBETHI IPABUIIbHBIE

5. Kakoii MmeToa npeaycMaTpuBaeT aHOHMMHBIH ONPOC rPyNIbI IKCNEPTOB MO
CIeNMAJIbHBIM AaHKeTaM C MocJieAyIollell cTaTucTHYecKkoi 00padoTKoil MaTepuaJa.

1. CHUHTAaKCUYECKHI MEeTO/,

2. MeToa «Jlenbdui»

3. METOJI «MO3TOBOTO LITYPMa»
4. MOp(hOIOrHuecKuii MeTo

6.51npom KoHuenuuu odecneyeHust KayecTBa sIBJIAETCH:

a) MoJIy4eHHEe NOTPEOUTENIEM TOJIBKO HYKHBIX U HEOOXOAUMBIX YCIIYT,

KOTOpbIE ObI COOTBETCTBOBAJIIM CTaHAAPTaM

0) moyueHue moTpeOuTeIeM JIFOOBIX yCIyT

B) HET MPaBUWJIBHOTO OTBETA

7. CoumajibHasl yCJIyra, HanmpaBJieHHAasi HA OPraHu3aIUIo 10CyTra KJIHEHTOB, OKa3aHue
UM COJCHCTBUSA B CeMEHHOM BOCIIMTAHUHU JeTell U PELIeHUH APYTIUX COLUAIBLHO-
neIaroru4ecKuX npoodJieM ;Ku3HeAesiTeIbHOCTH, HA3bIBACTCA ...

a) COLMAbHO-TIEAArornuecKas

0) conuaabHO-TICUXOJIOTHYECKas

B) COIIMAJIbHO-?KOHOMUYECKAs yCayra



T') COIMATLHO-OBITOBAS
8. ConnajbHas ycJayra, HanpaBJieHHAsi HA Mo//Iep:KaHue ¥ o0ecnevyeHune

AKHU3HEACATECJIbHOCTH KJIIMCHTOB B 6I>ITy, Ha3bIBACTCA ...

a) colMalIbHO-TIe/IarOruyecKas

0) colMaabHO-TICUXOJIOTHYECKas

B) COLMAIbHO-DKOHOMUYECKas yCiIyra

') COLMATBLHO-OBITOBAS

O.llpuHIUN BHIOOpPA METO/1a OLIEHKH KaYeCcTBa, 03HAYAIONIUIA, YTO JII000i padoTHHK,

HE3aBHUCHMO OT CBOero 6a30B0ro 06pa3oBaHus, NOJTY4YHB MUHMMAJIbHYIO HEO0OXOAUMYIO
MOJATr0TOBKY 110 NMpodJjieMaM OleHKH 3(PPEeKTUBHOCTH AeSITEJTbHOCTH COMATBHBIX
yUpe:KIeHUil, MOKeT UCI0JIb30BaTh NpesiaraeMble MeTO/Ibl H METOIUKH, CO31aBaTh UX
BAPHAHTHI, HA3bIBAETCH ...

a) IPUHLMI HaKaIJIMBaEMOM U UCII0JIb3YyEMOW BHYTPUOPraHU3alMOHHON CTaTUCTUKU
0) IPUHIUI JOCTYIHOCTH JUIS [TOJIb30BaTENs

B) IPUHLUII IPAaKTUYECKOM MOJIE3HOCTU

10. IoaBMI HOPMATHBHOIO U3AHNS, HOPMATHBHO-TEXHUYECKHIi JOKYMEHT,

YCTAHABJIUBAKIIUI TPeOOBAHMS K IPYNIIaM OJHOPOAHOI NMPOAYKINH (B HEOOXOTUMBIX
CJIYYAsX M K KOHKPETHOM NPOAYKINH), NPAaBWJIa ee pa3padoTKu, IPOM3BOACTBA U
NpUMEHEHHUs, a TAK:Ke TPeOOBAHUA K HHBIM 00beKTaM CTAHAAPTHU3AllUH, HA3bIBAETCH. ..

a) 3aKOH

0) mpukas

B) CTaHAApT

I') uncTpykuus

11.CooTBeTcTBHE HAEAIHLHOI0 00pPa3a yCJIYrd, y10BJIeTBOPSIOLIEr0 BCe CTOPOHBI, H

P€AJBLHOI0 BOIVIOICHUSA 3TOM YCiIayru, Ha3bIBa€TcH ...

a) Ka4yecTBO TOBapa

0) cTaHmapT KayecTBa

B) KauecCTBO YCIYTU

I) collMajibHasi HopMa

12. ObaacTh coMaNBHBIX HAYK 00 H3MEPEHHH M KOJIMYeCTBEHHON OLleHKe KayecTBa

PA3JIHYHBIX COMUAIBHBIX 00bLEeKTOB U Cyﬁ'l)eKTOB, IMpoueccoB u COCTOHHI/Iﬁ, 0 METOJ0JI0I'uM
U METOJHKE OLICHKH 3q)(l)eKTI/lBHOCTI/I TCOPETHYECCKUX MMOAX0A0B U NMPAKTHKH COIMAIBHOM
paﬁoTbl BO BCEX €€ IPOABJICHUAX HA3LIBAECTCA...

a) colMalbHas KBATUMETPUS

0) KBaJTUMETPHS COLIMATIBHON PabOThI

B) COI[MOJIOTUYECKAsI KBATUMETPUS

T )crenuguyeckas KBaTuMeTpus

13. MeToa KBaJMMeTPUH, OCHOBAHHBII HA ONpee/leHNHU NMOKAa3aTeleil KauecTBa

MNPOAYKIUHU HA OCHOBE aHaJIHU3a BOCle/IﬂTI/[ﬁ OpraHoB 4YyBCTB — 3pC€HUA, OﬁOl—[ﬂl—[l/lﬂ, ciayxa,
0CA3aHus, BKyCa, Ha3bIBa€TCH...

a) CTaTUCTHYECKUM

0) PKCIIepTHBIN

B) COIIMOJIOTUUECKHI

') OpraHOJENTHYECKUN

14. ConuanabHas ycjyra, npeaocrapiisieMasi KJIMEHTaM € 1eJIbI0 NMOA/IepPxKaTh

1 YJIYyYIIUTH UX )KH3HCHHBIH YPOBEHb IIyTeM 0Ka3aHUSI MaTepPHAJIbHON OMOIIH,
KOHCYJIbTHPOBAHMS, COICIICTBHUA B TPYAOYCTPOICTBE, B PellIeHU! IPYrux cOuuaabHO-
IKOHOMMYECKHX NPO0IeM KU3HEAEATENbHOCTH, HA3bIBAECTCH. . .

a) COIMAIIbHO-TIearoruaecKas
0) colMaabHO-TICUXO0JIOTHYECKAs
B) COIMATbHO-9KOHOMHUYECKAsT YCayTa.



JIucT BHeCceHUus U3MEeHeHU |

JlomoTHEHUST U U3MEHEHHs B pabouel mporpamMme JTUCHMIUIMHBI Ha 20 /
y4eOHBIN IO/

B nporpamMmmy BHOCSTCS CIEAYIOMNAE N3MCHCHHUS:

1.

2.

[Tporpamma ogoOpeHa Ha 3aceqaHuu Kadeapbi-pazpadboTyrka
«_» 20 1., mpotokoir Ne

BHeceHHbIe N3MEHEHHUS YTBEPK/IALO:
3aBenyromuii kadeapoi

(¢.m.0., moamUCk)

[Iporpamma ogoOpeHa Ha 3aceJaHuu BbIMycKatouen kadeapsl
«_» 20 ., mpotokoi Ne

BHeceHHbIe H3MEHEHHSI YTBEPKIALO:
3aBeayromui kKapeapoi

(¢.n.0., mommuce)

Onobpeno HMCC(H)

« » 20 r
[Ipencenarens

(¢.1.0., moammcs)



3. Y4eOHbIe pecypcebl

3.1. Kapra aurepaTrypHoOro odoecnedeHust JUCHUUIINHbBI

Ne /i HaumenoBanue Mecro xpanenus  |Koi-Bo 3K3eMILISIpOB
/3NIEKTPOHHBIN aJIpec / TOYEK JJOCTyIa
OcHoBHasi IuTeparypa

1. CounanpHasi KBaIUMETPHS, OLICHKA KaueCTBAa M CTAHIAPTU3ALMS COLUAIBHBIX YCIYT : OBC WNHuBuayanbHbIi
yuebnuk / U.C. Pomansrues, H.H. CtpensaukoBa, JI.B. Tormuuii u ap. - Mocksa : «YHUBEPCUTETCKAsA HEOTI'PaHUYEHHBIN
N3 narenbcko-Topropas kopnopanus «JlamkoB u K°», 2016. - 182 c. : Ta6m. - (YueOHbIe OMOIMOTEeKA OHJIAH» JTOCTYyT
u3aHus s OakanaBpoB). - bubmmorp. B kH. - ISBN 978-5-394-02023-0 ; To xe
[Dnextponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=453438

2. Kpricora, E.B. CounanbHasi KBalMMETpHs, OIICHKA Ka4eCTBA M CTaHAAPTU3AIUS COLIMATbHBIX 9bC NunuBuyanbHbIA
yeayr : yuebHoe nocobue / E.B. Kpricosa ; [loBommkckuii rocynapcTBeHHBIN «YHUBEpCUTETCKAs HEOIPaHUYECHHBIN
TEXHOJIOTHYECKUil yHUBepeuTeT. - Mormkap-Oma : TIFTY, 2017. - 112 ¢. : nin. - BuGmuorp. B KH. | 6H6IHOTEKa OHIAMH» JTOCTYT
- ISBN 978-5-8158-1869-9 ; To xe [DnexkTpoHHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

3. TexHomorus conuanbHOl padotsl : yaeoHuk / E.M. Xomnocrosa, JI.U. Kononosa, 1. 9BC NunuBuyanbHbIA
Kimmmanrosa u ap. ; nox pex. E.M. Xonocrosoi, JI.1. Kononosoii. - Mocksa : M3narenscko- «YHUBEPCUTETCKAS HEOTI'PaHWYEHHBIN
ToproBast kopnoparus «JlamkoB u K°», 2016. - 478 c. - (YuebHble uzganus s 0akanaBpoB). | OMOIMOTEKa OHIIAHH JOCTYII
- bubnmuorp. B xH. - ISBN 978-5-394-02011-7 ; To xe [DnexTponHsIii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=453495

JlonoJHuTeIbHAA JTUTEPATYpa

4, ['puropses, C. N. KBanumeTpuueckuii MoTeH1Ina1 COLMOIOTHIECKOTO BUTAIN3MA B Hayunas 6ubnnorexa 7
MCCJIEJIOBAHUY KaueCTBa KU3HU (BUTAIMCTCKAs COLMAIbHAs KBAJTUMETPHs) : yaeOHOe
nocoOue /7S CTyAeHTOB BbIcinX yueOHbIX 3aBenenuil / C. U. I'puropses, JI. I. I'ycnsikoBa, M.
b. Jlura. — M. : PI'CY, 2009. — 126 c.

5. Harmonanensiii crangapt OCT P 52142-2013 «ConuanbHoe 00CiTyKMBaHNE HACEJICHUS. CIIC «I"apanT» Hocrtym n3
KauecTBo conmanbHbIx yciyr. O0Iue moioKeHUsD JIOKaJIbHOM CeTH By3a

6. Hanmonanensiit crangapt 'OCT P 54342-2011 «CormuansHoe 00CTyKUBaHUE HACETICHUS. CIIC «I"apanT» Hoctym u3

MeTtoabl KOHTPOJIAA KaU€CTBA COUAJIBHBIX YCIIYT).

JIOKaJIbHOM CETH BYy3a



http://biblioclub.ru/index.php?page=book&id=453495

7. ®enepanbubiii 3ak0oH 0T 21.07.2014r. 256-D3 «O BHECEHUN U3MEHEHHI B OT/ICJIbHBIC CIIC «I"apanT» Hoctyn u3
3aKOHOAarenbpHbIe akThl Poccuiickon denepanuy 110 BOIIPOCaM IIPOBEICHUS HE3aBUCUMOU JIOKaJIbHOM CETH By3a
OLIEHKU KauecTBa OKa3aHMs yCIyT OpraHU3alusaMU B chepe KyabTyphl, COLIUATILHOIO
00CIyKMBaHMsI, OXpaHbl 310POBbsI U 00pa30BaHUS

8. ITpuka3 Muntpyna Poccuu ot 17 Hosi6pst 2014 1. N 886H «O0 yTBEpKI€HUH MTOPSAKA CIIC «I"apanT» Hoctyn u3
pasMeneHns Ha O(UIIMATFHOM CaliTe MOCTABIIMKA COIUABHBIX YCIYT B HH(OPMAIIMOHHO- JIOKaJIbHOM ceTHu By3a
TEJIEKOMMYHUKAIIMOHHOU ceTu «VHTepHeT» 1 00HOBIEHUs HH(OpMALIUU 00 3TOM
MOCTaBUIMKE (B TOM YHCJIE COJACPKAHUS YKa3aHHOW HHPOpMauu 1 (HOpMbI ee
IPEIOCTaBICHUS )»

9. [Tpukaz Muntpyna Poccun Ne 9951 ot 08.12.2014 «O6 yTBepKIeHIH MTOKa3aTeNeH, CIIC «I"apanT» Hocrym u3
XapaKTepU3yOLINX 00IIMe KPUTEPUN OLIEHKU KauecTBa OKa3aHUs YCIIyT OpraHu3aluu JIOKaJIbHOM CETH By3a
COLIMATIBHOTO 00CTYKUBaHUS.

10. Kunsesa M.A. Opranuzanys He3aBUCUMOM OLIEHKH Ka4eCTBa MIPEI0CTaBICHUS COLIMAIbHBIX CIIC «I"apanT» Hocrym u3
ycayr HaceneHuto// Coluoiorust B COBpeMEHHOM MHUpe: HayKa, 00pa3oBaHUE, TBOPUECTBO. JIOKaJIbHOM CETH By3a
Brimyck 8 / mox pen. O. H. KonecuukoBoii, E. A. Ilonosa. bapnaym, 2015.

11. ®denepanbHbiii 3aKk0H 0T 28 nekadps 2013 . N 442-D3 «O06 ocHOBaX COUAIBLHOTO CIIC «I"apanT» Hoctyn u3
oOciyxuBaHus rpaxxaad B Poccuiickoit @enepanny (C U3MEHEHUSIMU U JONIOJHEHUSIMU) JIOKaJIbHOM CETH By3a

NndopmannonHbie cipaBoYHbIe CHCTEMBbI H IPOdecCHOHAIbHBIE 023b1 JAHHBIX
12. MesxBy30BcKas 21eKTpoHHast ondmuorexa (MOB) https://icdlib.nspu.ru/ | WunuBumyanbHbIid
HEOrpaHNUYEHHBIN
JOCTYT
13. EastView: yauBepcaibHbIe 0a3bl TaHHBIX [ DIEKTPOHHBIN pecypc]: nepuonuka Poccun, https://dlib.eastview.c | WuauBuayabHbIi
VYkpaunsl u ctpad CHI. — Dnektpon.gan. — OO0 UBUC. — 2011. om/ HEOTrpaHUYEHHBIN
JOCTYT
Elibrary.ru [9nekTpoHHBI pecypc] : dneKTpoHHas OMOIMOTeYHas cucTeMa : 0as3a JaHHbBIX https://elibrary.ru/ | CBoOOHBI TOCTYII
14. COJIEPKUT CBEJIEHUSI 00 OTEUECTBEHHBIX KHUIaX U NEPUOINYECKUX U3/IaHUAX 110 HayKe,
TEXHOJIOTHH, MeJTUIIMHE U 00pa3oBanuto / Poc.uadopM. nopran. — Mocksa, 2000
15 [CapanT [DnekTpoHHbII pecypc]: HHGOPMAIMOHHO-TIPABOBOE 00ECIICUCHHUE: CITPABOYHAS http://www.garant.ru/ Joctym u3
' npaBoBas cuctema. — Mockaa, 1992 JIOKaJIbHOM CETH By3a
16. Dnektponnslii karanor HB KI'TIY um. B.I1. Acradnesa http:/library.kspu.ru/ | CsoGommEIit qocTyI
CornacoBaHo:

['n1aBHBIN OUOIMOTEKADD

1 ®oproBa A.A.



https://icdlib.nspu.ru/
https://dlib.eastview.com/
https://dlib.eastview.com/
https://elibrary.ru/
http://www.garant.ru/
http://library.kspu.ru/

HNudopmannonHbie cipaBoOYHbIe CHCTEMbI

1. UIIC «Koncynprant [1mrocy
2. HNCC «"APAHT»

IIpodeccnonanbHbIe 0a3bl JAHHBIX

1. Buprtyanbnslil ynTaneHbii 3a1 nucceprauuii PI'b
2. DnexkTpoHHast 6a3a JaHHBIX SCOPUS
3. MAPC APBUKOH
4. Hayunas snexktponHast Oubamoreka
KaTajioru 31eKTPOHHBIX y4eGHUKOB H PeCypPCOB:
1. http://school-collection.edu.ru Equnas kostekius iudpoBbix 00pa3oBaTeIbHbIX PECYPCOB
2. http://window.edu.ru Uadopmannonnas cuctema «EauHOe OKHO 0CTyna K 00pa30BaTe/IbHBIM
pecypcam»
3. http://fcior.edu.ru denepanbHbIi HEHTP HHOPMAITMOHHO-00PA30BaTEIBHBIX PECYPCOB
4. http://catalog.iot.ru Karanor o0pa3oBaTesibHBIX peCypcoB ceTH MHTepHeT
5. http://uisrussia.msu.ru YUC POCCHUA
3.2. Kapra MarepuaibHO-TeXHUYECKON 0a3bl JUCITUTIIIHHBI
Ayauropusi \ Oo0opynoBanue
JUTSL IPOBEJICHUSI 3aHATHI JICKIIMOHHOTO TUTIA, 3aHATHH CEMHHAPCKOTO THIA, KypCOBOTO
MIPOEKTUPOBAHUS (BBITIOJHEHUS KYPCOBBIX Pab0T), TPYMIIOBBIX U UHIAUBUTYATbHBIX
KOHCYJIbTAIMH, TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH M MPOMEXYTOYHON aTTeCTaIluN
r. KpacHospck, yir. KomMmmbrotep ¢ BBIXOJOM B UHTEpHET — | WT., mpoekrop — 1 mir.,
Bsnernas, 1.20, 9KpaH — | mrT., yaeOHas nocka — 1 mr., cuctemHslii 610k — 1 mmIT.,
ayn. 1-07, 1-08 3BYKOBasl aKyCTHYeCKasl yCTaHOBKa — | mT.
JUTSI CAMOCTOSITETTLHOM paOOThI
r. Kpacnosipck, Banernas, | YueOHo-MeToMyeckass — aureparypa, HOYyTOyk — 9 it
.20, KOMITBIOTEPHBIN CTOJ — 9 T., KoMIbIOTEp — 9 iT., MOV — 1 mr.,
ayn. 3-12 skpaH — | wr., mpoekrop — 1 mrT., komonku — 2 mr., wi-fi, I1O:
Windows, Linux, Office Standart, Libre Office, Kaspersky
Endpoint  Security, ABBYY Fine Reader 8.0, Adobe Reader,
KOHCTpyKTOp caiitoB Edusite




